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Digitized by the Internet Archive 
in 2022 with funding from 
University of Toronto 


https://archive.org/details/31/61115466377 
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User Questionnaire | 1991-1992 Edition 
1. Are you employed by the Ontario government 


federal government 


municipal government 


nog 


private sector 
other, specify 


. Do you work in an inquiry services area? Ll yes LJ no 


. Do you use the KWIC Index To Services in performing your job ? 7 


Cyes LI no 


. How often do you use the KWIC Index To Services ? 


Di everyday Olonceaweek Ol onceamonth Li rarely 


. How effective is the KWIC Index To Services in providing or referring you to 
the required information ? 


L] always L] often L] sometimes LI rarely 


. How can we make the KWIC Index To Services more useful to you ? 


Note: To avoid postage, your completed questionnaire may be dropped off at any 
Ontario government office where it will be forwarded to: 


Ministry of Government Services | ! : 
Databases and Directories Unit 

7th Floor, Ferguson Block 

77 Wellesley Street West 

Toronto, Ontario 

M7A 1N3 


Your completed questionnaire from page i may be dropped 
off at any Ontario government office, where it will be 
forwarded free of charge to the below address. 


Ministry of Government Services 
Databases and Directories Unit 
7th Floor, Ferguson Block 

77 Wellesley Street West 
Toronto, Ontario. 

M7A 1N3 
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Contents 
Page 
PRELIMINARY PAGES 
TSE OMESTIONTIAILG 5.0558. Siod race p ea tee ce ee ee i 
Leaweto tse Lhe-KWIC Index To Services (353 eV 
KWIC Index, Répertoire and Government Telephone Directory ........... Vi 
Kw BC index Coordinators 2:0: Pas ee ei ke ee Vil 
Access To Ontario Government Publications ............ lo Mee NaN Vill 
Oy ere 10,Get More Intoriiation ae os i ee A oe 
meen Ss Park Arca Mapa. hoo. es cas ieee they wae ees es Gen es x 
How Ontario Government Employees Can Recycle Outdated 
Vere: INCCR ES rs Me I Ea ae 0S od eee asia ae ee ere eer Gos aed Xl 
IV SUP C OES cs ices of a 2gce S euerees Seoth ota, oe ot ten eee a me ee ic a XIV 
KEY WORD INDEX ......... Mra BI ‘vies hires Gg ead To che ee aN) Ps ene. 5) 2 1 
The Key Word Index section is easily identified by the vertical gray bar 
running along the edge of each page. 
PROGRAM AND SERVICE DESCRIPTIONS 
he @ntanio Parliament (chart) ena. 2. a. eee ie cere 165 
Cabinet and Its Committees. (chart)... .. 0. ace ee ee 166 
BCS OTH WETAISUTEGS 2000 hols 52 tapas, ay fon ce see et ue ea eae eh oese ee 167 
MINISTERIAL RESPONSIBILITY FOR ACTS ..................0...00 02. 739 


] y : Queen’s Park 
Telecommunications 
System 


NOTE: In December, 1990, the Queen’s Park Telecommunications System (QPTS) was 
introduced to provincial government offices in Metro Toronto. With OPTS, almost all users 
will have direct-in-dial where individuals have their own separate line and telephone number. 
This will reduce delays caused by shared lines and improve the Ontario government’s ability 
to serve the public. 


This new, fully-digital telephone exchange to be completed over the next year will eventually 
serve 18,000 government staff. In order to keep you up-to-date during the transition, the 
Queen’s Park Switchboard will give you the new number when you call a number that has been 
changed. 


The information in this book is valid to November 10, 1991 


How To Use The KWIC Index To Services 


I. 


From the alphabetical list of key words in the KEY WORD INDEX, select the 
key word which most closely relates to the information you require. 


NOTE: The keyword index pages are easily visible by the vertical, gray bar 
shown along the outside edge of each page. 


A ministry code and page number are printed to the right of each key word 
entry. Turn to the indicated page to find the required information printed 
immediately under the ministry code. 


The following example illustrates how you would obtain information about the 
Ontario government role in the inspection of raw milk. 


Key Words Ministry Code Page 


dairy 
products and farms, inspection .............. AG & FOOD 25 226 
products, manufacturers, training............ AG & FOOD 18 223 
see also milk 
VAAN YAS Pec tyne BG ee owe pmo ny oo eset pep Oln sie AG & FOOD 25 226 
milk 
MRS Pe CHOM: eek eG anaes Usk hark AY Siege AG & FOOD 25 226 
AACR CAM ee eh gc arora as tie 58, shy ce tore eae ae AG & FOOD 43 eps 


see also dairy 


In the above example information on milk inspection was obtained by selecting 
the key word “milk” and turning to page 226 of the ministry section. Note 

that listed under this key word is a “‘see also” or cross-reference to the key word 
“dairy”. Cross-references are always noted in italic print. 


. Key words beginning with upper case or capital letters denote actual program 


names such as Dairy Inspection Br (see above example). 
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KWIC Index, Répertoire And Government Telephone Directory 


® The KWIC (Key Word In Context) INDEX TO SERVICES is prepared by the 
Information Services Branch, Databases.and Directories unit of the Ministry of 
Government Services. It is designed to provide you with “key word” access to 
the descriptions of branches, programs and agencies of the Ontario govern- 
ment, and to offices which provide the service. 


If you have comments or suggestions about the KWIC Index, you may contact 
your KWIC Index coordinator, (see page vii) or complete the questionnaire on 
page i and send it to the address shown. 


en ieee 


release, please clip and mail this iu to: 


Ministry of Government Services 
- Information Services Branch 

Databases and Directories Unit 

77 Wellesley Street West 

Ferguson Block, 7th Floor 

Queen’s Park, Toronto 

M7A 1N3 


| 

| 

| 

| 

| 

| 

| I would like to be notified when the next edition of the KWIC _ TO 
SERVICES is issued. 
| 

| 

| 

| 

| 


Name: 


Address: 


Postal Code: 


® REPERTOIRE DES SERVICES OFFERTS AU PUBLIC is a French- 
language directory of Ontario government services available to the public. 


® The GOVERNMENT OF ONTARIO TELEPHONE DIRECTORY, 
a companion reference to the KWIC INDEX is organized by ministry, division, 
branch or agency, and includes the names and telephone numbers of key 
people. It also contains an alphabetical, cross-referenced listing of employees 
and their telephone numbers. 


® For information on how to obtain government publications see page viii. 


KWIK Index Coordinators | 


vii 


In each ministry, an appointed individual is responsible for coordinating: 
@ the preparation of all service descriptions printed in the KWIC Index, 


and/or 


@ the orders and distribution of the directory. 


Ministry 

Cabinet Office 

Management Board of Cabinet 
Legislative Assembly 
Agriculture and Food 
Attorney General 

Citizenship 

Colleges and Universities 
Community and Social Services 
Consumer and Commercial Relations 
Correctional Services 

Culture and Communications 
Education 

Energy ‘ 
Environment 

Financial Institutions 
Francophone Affairs 
Government Services 

Greater Toronto Area 

Health | 

Housing 

Industry, Trade and Technology 
~ Intergovernmental Affairs 


Labour 
Workers’ Compensation 


Municipal Affairs 

Native Affairs 

Natural Resources 
Northern Development and Mines 
Revenue 

Skills Development 
Solicitor General 
Tourism and Recreation 
Transportation 

Treasury and Economics 
Women’s Issues 


Name : Phone 
Lanna Tnompsors se. 2 8) saan 325-7654 
Att Linton. 205. A ie ee ee 325-6307 
Karyn conards os: cet ene 325-7500 
SUSADsDEVCO sc Sui nae p22 OLD SUT 
JULCLACHTNNS Abe cy cces ae eee ee 326-2293 
May Wee Chante Sone ae - 324-7061 
Donna Papayanis 3.4.20.4. 8 he 325-1961 
ChrissOvwerliolt 2.53. a 325-5166 
Paul MacDonald=. 322 e. ce ee 326-8764 
Louise. Thompson 25). 2 a 326-5010 
Armando-de' Peralta 32 O.3 es 324-7061 
Jan: Henders0n ni oe eee 325-2944 
Goldie Spencers, 2250 pha em 327-1360 
stephen, Graham (i. 2.55 323-4341 
Wayne Goodyear 2.0, ee -. 326-9062 
Michelle Lerqux 2s ss aoe ee 325-4954 
Maria Mikelenas-McLoughlin ...... 327-2816 
Marie KROzZaTIOn re ae 369-1747 
BillsGrozelies (50 ue . . 327-7209 
Ruth Esdete cs) er a ee 585-7041 
Act Hethring tone, sts aeion wue earns 325-6694 
Patricia UMOtts iach: van, deus een 325-4757 
Gordon Tanitts - -.Vowe Age eee 326-7065 
Lome sCoe re a tae een see ee 927-3503 
Rothe Bsdelle 2222 fice Seka 585-7041 | 
Mick DybenkO. io voces. pene 326-4748 
Jean Ann Michalchuk............. 965-2711 
Alice Vitoria (Sudbury) ...... (705) 670-7052 
June Dymond (Oshawa) ...... (416) 433-6155 
Karen-Pukunagd kis eek 967-8408 
Bruce Budge NPE drial ait teenie eae es 325-9236 
Dennis-Kucherawy ss 26.2. 4 963-2355 
Liliana Nasato Zompanti .......... 235-3924 
Brenda Moers 2:2 os) .cu< metete paren 325-8377 
Penny. Pinneron’..ci. 5) See tent 597-4612 


Bonnie Powelhtesik s ove. doe 326-1840 
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Access To Ontario Government Publications 


Prepayment required. Make cheques and money orders payable to the Treasurer 
of Ontario. MasterCard and Visa accepted for priced publications. 


PHONE ORDERS 

Toronto 326-5300 
Ottawa 238-3630 
MAIL ORDERS 


Publications Ontario 
5th Floor, 880 Bay Street 
Toronto, Ontario M7A1N8 


TDD ORDERS 
Toronto _ 325-3408 
Ottawa 787-4043 


Other Ontario Communities 
1-800-668-9938 

Other Communities in the 
613 Area Code may call 
Zenith Ontario 


Access Ontario 
50 Rideau Street 
Ottawa, Ontario KIN 9J7 


Other Ontario Communities 
1-800-268-7095 


TDD assistance is available through the Bell Relay Service 


TDD/TTY 1-800-267-6511 Telephone 1-800-267-6600 
PERSONAL SHOPPING 
Toronto Publications Ontario M, IT, W, TH & F 9to5 PM. 
880 Bay Street (2 blocks north of College Street) 
Ottawa Access Ontario M, T & W 9:30 to 5 P.M. 
Rideau Centre Mall TH &F 9:30 to 9 P.M. 
S 9:30 to 1 P.M. and 
2:00 to 6 P.M. 
Renouf Publishing Company M, Ty W & FH. 9to:5:30°PM. 
61 Sparks Street F 9 to 6 P.M. 
S 10 to 5 P.M. 
Windsor Windsor Public M, T, W, TH, F& S 9 to 5 P.M. 
Library Bookstore 
850 Quellette Avenue 
Ontario public servants requiring additional copies of the KWIC 


NOTE: 


Index should contact their coordinator listed on page vii. 


Where To Get More Information 


Refer to the 


BLUE PAGES 


of your 


PUBLIC TELEPHONE DIRECTORY 


for phone numbers of 


¢ Federal ff a Bf covernment oF CANADA 
e Provincial (@) GOVERNMENT OF ONTARIO 


e Municipal MUNICIPAL GOVERNMENTS 


SERVICES 


available to you in your 


LOCAL DIALING AREA 


Queen’s Park Crescent 


Queen's Park 


etteecsaences 
e 


Charles Street West 


St. Joseph Street 


Wellesley Street West 


Bay Street 


St. Mary Street 


Breadalbane St. 


Grosvenor St. 


Granvilieee. 


@ Yonge Street 


Church Street 


Orde St. 


University Avenue (Southbound) 
University Avenue (Northbound) 


a 
® 
3 
ies 
7) 
=x 
Oo 
= 
= 
© 
a 
-~ 
a 


Queen's Park and Vicinity 


LEGEND 


A1 — 2Bloor St. E. 

A2 — 2 Bloor St. W. 

A3 — 151 Bloor St. W. 

A4 — 101 Bloor St. W. 

A5 — 77 Bloor St. W. 

A6 — 80 Bloor St. W. 

A7 — 175 Bloor St. E. 

A8 — 625 Church St. 

B1 — 100 Queen's Park 
(Royal Ontario Museum) 

B2 — 100 Queen’s Park 
(Planetarium) 

B3 — 125 Queen’s Park 
(Q.P. Entrance) 
(Ombudsman Office) 

— 157 Bloor St. W. 

— (Bloor St. Entrance) 
(Public Complaints 
Commission) 

— 1075 Bay St. (The 
Citadel) 

— 56 Wellesley St. W. 
(Suncor) 

— 10 St. Mary St. 

— 62 Wellesley St. W. 

— Legislative Building 


QUEEN’S PARK AREA MAP 


College Street 


Gerrard Street 


Edward Street 


Dundas Street West 


Queen Street West 


Key @ Subway 


— 99 Wellesley St. W. 
(Whitney Block) 


— 80 Grosvenor St. 
(Hepburn Block) 


— 880 Bay St. 

— 50 Grosvenor St. 

— 900 Bay St. (Mowat Block) 
— 900 Bay St. (Hearst Block) 


— 77 Wellesley St. W. 
(Ferguson Block) 


— 900 Bay St. 
(Macdonald Block) 


— 10 Wellesley St. E. 
F2 — 555 Yonge St. 
F4 — 558 Yonge St. 


G1 — 7 Queen’s Park Cr. 
(Frost Building South) 


G2 — 95 Grosvenor St. 
(Frost Building North) 


G3 — 2 Surrey Place 


G4 — 77 Grenville St. 
(Archives of Ontario) 


Wheelchair Access 


Bay Street 


G5 — 76 College St. 
H1 — 25 Grosvenor St. 
(George Drew) 
H2 — 26 Grenville. St. 
— (Coroner's Office) 
H3 — 18 Grenville St. 
(Q.P. Credit Union) 
H4 — 34 Grenville St. 
H5 — 801 Bay St. 
K1 — 444 Yonge St. (Provincial 


and Small Claims 
Courts) 


K2 — 777 Bay Street 
(Coilege Park) 

K3 — 790 Bay St. 

K4 — 720 Bay St. 
(Attorney General) 

K5 — 700 Bay Street 
(Lucliff Place) 

K6 — Atrium on Bay 

K7 — 180 Dundas St. W. 

L1 — 700 University Ave. 
(Ont. Hydro) 


Yonge Street 


Tunnel (Entrance from first basement) 


— 620 University Ave. 


(Old Hydro Bidg.) 


— 500 University Ave. 
L4 — 480 University Ave. 


— 132 St. Patrick St. 


L6 — 439 University Ave. 
L7 — 400 University Ave. 


(Travelers Tower) 


L8 — 393 University Ave. 
L9 — 361 University Ave. 


(Court House) 


M1 — 130 Queen St. W. 
(Osgoode Hall) 


M2 — 145 Queen St. W. 


M3 — 60 Queen St. W. 
(Old City Hall) 


M4 — 20 Queen St. W. 


Church Street 


MAPS 


xii 
How Ontario Government Employees Can Recycle Outdated 
KWIC Indexes 


Due to your efforts this past summer, thousands of 
obsolete directories were collected for recycling into 
~ flower pots and furniture packaging. 


Congratulations! 


Please recycle your old KWIC Indexes by sending them IN BULK TO YOUR 
OWN MAILROOM in the carton they were received in through the © 
intergovernmental mail system. Remove any page markers from the books and, 
if possible, TRANSPORT THEM IN THE SAME BOXES IN WHICH THE 
NEW BOOKS ARRIVED. The books will be centrally collected in the 
mailroom. Arrangements will then be made through the Green Workplace 
Program for pickup from each Ministry’s mailroom. 


If your office is located in QUEEN’S PARK OR ANY OTHER ONTARIO 
GOVERNMENT-OWNED BUILDING in Metro Toronto, please drop your 
old books into your white newspaper saver bin conveniently located in common 
areas. The recycler will sort out the books for collection. 


Should you not have access to either of the above systems, you can send your 
books in the original containers, clearly marked “FOR RECYCLING” to: 

Government KWIC Index Recycling 

Ministry of Government Services 

Government Mail Service 

Room 2B-18, Macdonald Block 

900 Bay Street 

Toronto, Ontario M7A 1N3 


Thank you for protecting our environment by supporting this effort. In order to 
further increase the recycling potential of this directory, we have discontinued 
the use of coloured paper in favour of white paper throughout this book and in 
addition, we have discontinued the use of varnish coated covers. 


FOR FURTHER RECYCLING INFORMATION, CALL OUR GREEN 
WORKPLACE RECYCLING HOTLINE AT (416) 327-3777. 


For further inquiries regarding the KWIC Index information, please phone your 
KWIC Index Coordinator (refer to page vii for telephone number). 


Xiv 


Ministry Codes 


For the purpose of this directory, each ministry is identified by a short form or 
ministry code. Following is the complete list of ministry codes referred to in the 
KWIC Index: 


| Agriculture and Food............. Se ch Vaal Chee cade agence eines ase AG & FOOD 


PEROT VCCICOCIAN 2S. 6. va Wee evs ne oes aie we Seen eel ceremry 9 8) hCG d aay 
PIZETISWID Go) s,s 5. hae SIPS NOU e2e cin 5 ug arias ager me ele CITIZENSHIP 
Pere ves ond UNIVEFSILICS 5. gies Sig a sie se oer ee ae Oe ee ees MCU 
Sommiunity and Social Services 1.0. 2. Suche une eee ee 6 8 fede Se ...COMSOC 
Gonsumerand Commercial Relations: =) is 4s See Se Se CCR 
PREC CLIONA SCTVICES 2). os SS hice ct ws cp aoe eee ee see CORRECTIONS 
Gmliurcand Communications ....:.....22 08 to eee es MCC 
TE NRC AUIG IDG is ah Sine oh d vid! 5 Lak’ ange a Se chase ae TD ape ae, ora eat EDUC 
EA TGS EEN See i eed ge eee a ee MR aR Ty een tne cca ne ara . ENERGY 
PPO CTL co oe. pe aes & Bs cepa Me eda es an ee ge cae aera MOE 
PAM Cla NStIUUIONS: cacy sis... 2 '< sere pyle ten cages Ga soe pm ieee VE 
Pereophonc Altalrs x2: 2 .Sod Ast ie ay eee a ee FRANC AFF 
Bee Cormment Scrvices. (05.5. Wee ec oe eee enn SU ete eet cee MGS 
Sreater: loronto Area... ... Je ce awitee a eee Scan ota 2th, Hinges Sete gen ee ae GTA 
Rae AR Ne So Sea! Ts Sis s o Gee Ss oe ey pas ne pa HEALTH 
RAOMIG WI Grace) 1 ec. 2. Oa) AD een eee eee ie tie, ee NR er HOUSING 
Ipomty, cade and lechnologyns oor vies Bren ges on Rae ee ee MITT 
Bere OovemmentacAllainen -., int eae eas ek a ee ee ,.MIA 
BOL rca ro ac RE este wy eS gehaat ov ae Ap Teen eon tae Gena aaa ed ee Ae LABOUR 
ecisittive Assembly xo Coat one eee ee owt lca ee LEGISLATIVE 
Manaseniont-board.ol Capmet 282g se cra inet ae Raa ee MBC 
PIUDICH AON OTS oe. a Ret ccc 6 vio apd aia hg eee ee MUN AFF 
PRO NTRANTS OC titi Sighs st Faia dol, AS cece eae eed ae ee ee tie NAT AFF 
PAELEEIRCSOUTEOS (oe oe la So oS eek ine acre ea se eae MNR 
Memuecoupevelopment and: Mines iscikcn . tk eee ie ee eee NDM 
DWriAnO, CrOVernMent ae wees is dk Ce RE ee ea eas ae CABINET 
Pee Vie MC err, ea he ely thea Ve w echo wi Ee nee ate Being ote ae REVENUE 
pe POOVENOPINE EL 6 -othe tna eae, 0 Sane ere Ocha cos Mick reat aes tac a eae SKILLS 
PCO Cae Abe c x x. oarsmen) we Renee loge tea let ce aera Bean ee SOL. GEN 
Peis teil RECLC ATION So ous oe a ace aah Me ne San lees Se eee MTR 
BE PARISIIOT UACIO TES 8s ye. < Sigg Soc ts ke syed SS eara lene SMES Wee ke ae eee MTO 
Pe ISUL ANG EP COMOUMIUCS, 4° ugk ie «seo ain wun eimcmyMtin alas cee eee TREASURY 


UA TUES BC Lots ite il aa Re i PR TES GAOL AEM) lgha! JOr am at Soe. 1 WOMEN 


KEY WORD INDEX § 1 


a Ee Ministry 
Key Words ; Code 
aboriginal — 
community development, economic self reliance ........... CITIZENSHIP 8 
ave DCOpIcs. NOUCY MEVElOpMiCnt +. cies sci ee ee ee ale ae NAT AFF 1 
abuse, SEE assaults 
mecess and Inqitiry Services... 65 cs ei gn wc eee oe ee Beata ape MGS 23 
Access Fund _ 
renovations, community facilities, promote access, disabled, 
SEN TETOY ECL Sees Sin in an tye ge Urea ae RP gh SUMS Ue Mera CITIZENSHIP 10 
Access Ontario 
Ontario Government, inquiry service, souvenirs, publications, 
ee rt er eater a sla ca inate ores Smee 4 oem becgeetese be MGS 23 
PECL SS IROAUS ECUION 5585. SS es kw dis owe sich eS Sala Whacst ioe dia Rie oho oie MNR 31 
accidents 
amusement devices, elevating devices, investigation, data bank ...... CCR 25 
automobile, claim disputes, bodily injury, mediation, 

BE IOI esa ores Swe ce Gas ie oh gs eT wee Giga Okt Soar etatn Sharer toes MFI 8 
boilers, pressure vessels, investigation. 22) 5.. ees. Se eee aioe CCR 24 
Bae tO WN Cats PION eos he ei aie ie eee bh Gheete tes LABOUR 23 
highway, government vehicles, insurance claims versus Crown ........ MTO 3 
PRE er ON SUL O TERE east sees. Soon ion ohne nr oe eh eet s LABOUR 24 
“PURO ETS Ve TSS ii ea alg ey Ah arte Acie rh ad Dy veesia ner ohne ee Re op MTO 9 
imines, pits and quarries, investigation... 22... 2 ee LABOUR 30 
motor Vvenicies, investigation, causation 2.2. idee swe ee SOL GEN 44 
motor vehicles, victims, compensation, uninsured driver ............. MFI 11 
steam, refrigeration, compression plants, investigation ............. CCR 24 
Wenicles, Victims, rescue, equipment, prants: *. 32.8 eos 2 ees SOL GEN 18 

accommodation 
VEE [Oso OC Te SUEY 6 (04 Sec an ee I Cee ATT GEN 20 
building, repair, Legislative Assembly .................- LEGISLATIVE 11 
SiaS ee Oe DIANE sas eet ee heclah a oetie Saelaaty 9 5 ATT GEN 29 
L6) ATE DEDS SAAT OS COTES ap te bate SIM Ree I pet A el a ue Rr era MGS 45 
Oe CEUINCIT ACASEO pACUUISIUION <% Ssyccapentha Ca sce hoe aca bcbg ns win 'gce peclene MGS 43 
Peeriien. NIOPEIPy MAN ASE INN sie. cic ead etnie vs voir chav slle tea ie'o"e Aue ete se MGS 43 
identification, requirements, program development .............. . MGS 42 
loans, rental housing units, disabled persons ................ HOUSING 17 
loans, rental housing units, single-family homes ............. HOUSING 17 
Placemient, coordination, care, long term: 2. 6's. aseceiaie ee o HEALTH 29 
piacement, coordination, care, long-term... eee en COMSOC 30 
Broic, numanmehis: promotion 2): 2. sacs... eee CITIZENSHIP 12 
Fominet Senta plisiiments, ICONCES = o.oo se oop bbe bsioe eacea wae MTR 26 
Peist INFOTMatlON: PUDMCATIONS = 2s ce cas se Sos we ek wae eos shore wes MTR 20 
see also housing 

Accommodation and Design Services Br.................-.- LEGISLATIVE 11 

Accommodation Management Information System (AMIS) ............ MGS 40 


meccommodation Services Br... ol oe lb ea ee ec ba ce ne ee eee SOL GEN 8 


Page 
282 


579 


451 


284 


2 KEY WORD INDEX 


Key Words Code Page 
Accountant of the Ontario Court (General Division) .............. ATT GEN 18 239 
Accounting Br 

Cabinet Office (TREASURY, Finance & Management : 

PG NL ies ease °c cw wo ap ce ‘o's catlcrean an ampaeeac yeaa TREASURY6 = 729 
Civil Service Commission (TREASURY, Finance & 

Preacecinent Services Bt) >. 7.5. oe. 2 oe, eee eee ee TREASURY. 6 "= 729 
Human Resources Secretariat (TREASURY, Finance & — 

EHIACCIICIE SCT VICES) Goa ce oo sacs oi ecee ese ee ee TREASURY 6. 729 
Pevisanve-Ottices (hinance Br) . 22... 2.) ¢ ee ee LEGISLATIVE 16 = 208 
Management Board Secretariat (TREASURY, Finance & 

BAG SGMICIE SCIVICES): Hoos Sia... os sae ee gee eee ake TREASURY6 = 729 
Min of Agriculture and Food (Financial and Support Services 

POE) eM ere ais ay 0S gp RO. wes <0 ree AG & FOOD 30 —. 228 
Min of Citizenship (MCC, Finance, Administration & . 

SV SECIS) Stee ree eis swe 5 a oo wes Wp on tae oe Ree tte ee amas See. MCC.6.2 art 
Min of Colleges & Universities (EDUC, Financial Services Br) ..... EDUC 20 400° 
Min of Community and Social Services (Financial Services Br) ... COMSOC 46 =. 325 
Min of Consumer and Commercial Relations (Finance 

BN GU LON et cp me Soong 2 <e\'n wo acs 9 SRR RNR RMR eon LEMANS Sod eae aN CCRiii 3oGm 
Min of Correctional Services (Finance & Admin Services Br) -CORRECTIONS 

11 356 

~ Min of Culture and Communications (Finance, Administration 

Ry StCUNS Me tosions., c's: awageenas.k 2 Meee da do 3 Re MCC6 = 377 

_Min of Education (Financial Services Br) ................ eter EDUC 20 = 400 
Min of Energy (TREASURY, Finance & Management 

OUNCES IST rene =) ce is Cn ee ee op mete ete siete TREASURY 6°. 729 
Min of Financial Institutions (CCR, Finance NECHOM) ASS l ts oe, CCR s330 
Min of Government Services (Finance and Office Services Br) ........ MGS6 = 446 
Min of Health (Finance and Accounting Br) ................. HEALTH 61 495 
Mimor Fousme (Financial Services Br) cc 353. ees SR See HOUSING 31 —s 22 
Min of Industry, Trade and Technology (Finance and 

PMV ICRE AMON ISE | fe tig os etre Seog. civ ncsieieta Pe ewe te ae MIT TE25- — S35 
Min of Intergov’t Affairs (TREASURY, Finance & ) 

NhatiaPCHICuLsScLVICES Dtliy. c.5 5. ucts SiS th ae ge arene TREASURY 6 ~~ 729 
Min of Labour (Financial and Administrative Services Br) ...... LABOUR 12 549 
Min of Municipal Affairs (Financial Services Br) .............. MUN AFF5 570 
Min of Natural Resources (Financial Resources Br) ................ MNR4 581 
Min of Northern Development and Mines (Financial Services 

|S Gh a tba a a ais) 1 so Mc ahr gn RR IDG ER PRIS LN PARLIN CORRE Kx 20 NDM6_— 615 
Min of Revenue (Administrative & Finer Services Dr). oso REVENUE 31 640 
Min of Skills Development (Financial Services)... ......-..-..4-24. SKILLS4 646 
Min of the Attorney General (Financial & Administrative 

eo SO B Yo Ra ews ptr ate Ook a ils 4 ee cea a eR ATT GEN19 = 240 
Min of the Environment (Financial and Capital Management 

BEE see RIE Tend weg eon ER RO ties AE eet tt ae ae Arce i ve a, Sox Be po MOE 54 — 430 
Min of the Solicitor General (Financial & Administrative 

DEEN ICES EAS) 359, 550) = to amd woo eae et te eee REE Ae aeeN SS SOLGEN6 ~ 652 
Min of Transportation (Financial Planning & Admin Br) ........... MTO22 = 704 


Min of Treasury and Economics (Finance & Management 
GMCS DDB oo 2 24 wate ee ae erate een ee ou eae TREASURY 6 729 
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| Ministry 
Key Words Code Page | 
Office of Francophone Affairs (TREASURY, Finance & 

IOUT MELVICOS Dyas seas ate Tenet aes toscbee cll c suse TREASURY6 729 
Office of the Premier (TREASURY, Finance & Management 

SOEy ices Diners eke ee te ikl Salscie So ace TREASURY6 729 | 
Ontario Energy Board (TREASURY, Finance & 

DAMA PONE ITE SCEVICES: ESI irr ooo, vise reraict ts cann seen cake diene Foe woe Soy TREASURY6 729 

accounting, government, coordination ...................... TREASURY 15 732. | 
Acid Precipitation Office ....... PR See A nae ag ee ose ans PCI ee ee MOE15 416 | 
acid rain 
PACHMRO UN EAUIO TO MICC age ce oi. hie eeu wis ope adice cae ae See MOE15 416 | 
BespocimommmOnitOrine PFOOTANN 22:2). 2256.2 .ccc eis. Siow eure odessa RSIS MOE12 415 | 
effects, aquatic environment, assessment ................. er eee MOE17. 417. 
BOSC AEC abeITeSiial SYSECINS 6.45551 J afavelgtons 0 iis 1a ievolov ais stators sw felbel oi eesetgeaes MOE 14 416 | 
BUGVMlaRGeatOLy cise ol Ape eee cea ra es MOE30 = 421_—C 
acts, SEE legislation 
Addiction Research Foundation ...........6.....-..-..------- HEALTH 67 = 499 
Administration and Records Services Section ....................... MOE45 == 427 
Administration Section, OPP ........... Be BR ge dee ailst Agra ate SOL GEN 41 668 
Administrative Services Br . 
Approvals Br (Administration and Records Services Section) ........ MOE45 — 427 
Cabinet Office (TREASURY, Supply and Office Services Br) . TREASURY 7 — 730 
Legislative Offices (Supply and Services Br) ............ LEGISLATIVE 18 208 
Management Board of Cabinet (TREASURY, Supply and 
ICC SORVICES ISl J tetaiete esi, Pe eco Ok Se oie e oss be TREASURY7 730 
Min of Agriculture and Food (Financial and Support Services 

WRU eee ARG esac aoa s So a se aw gee ey eae Roe AG & FOOD 30 —s. 228 
Min of Citizenship (MCC, Finance, Administration & 

DE SEM ee eae i erat aia 8 cuts gttla 6. ol acuta he wale’ totauiaies MCC 6°: 377 
PMIOLAOLOCS OC I THIVETSINICS 20 oo one wis Gio ty dig setae bale psi EDUC21 401 
Min of Community and Social Services (Capital & Admin Serv 

PAE, Ste SE Seat IN Sa aR GR ae 8g cele ce en ee ee aR COMSOC45 =. 324 
Min of Consumer and Commercial Relations (Admin Services 

SSSUEISU TED. SGM RR a VOC gaan Biat 8 iar BE aN a Gee RRR NR rea RR UR Br CCR8 330 
Min of Correctional Services (Finance & Admin Services Br) -CORRECTIONS 

11 356 
Min of Culture and Communications (Finance, Administration 

OEE SLRS CAIUS Se ena in Calg Paige Pe eri ey ney as RAN SLA A) eat oe MCCOY SRT 
PRIA CAMO Nt iattey Pes a cee lee ee Soe a noe ots ak dee EDUC21 = 401 
Min of Energy (TREASURY, Supply and Office Services Br) . TREASURY7 730 
Min of Financial Institutions (CCR, Admin Services Section) ......... CCR8& 330 
Min of Government Services (Finance and Office Services Br) ........ MGS6 446 
Minor Mealth(supply and services Br)..s sss... ess is HEALTH 63 = 496 
MO PI OUSiO recto Sr ee Vee wpe Sere is ere Aer HOUSING 29 = 5:21 
Min of Industry, Trade and Technology (Finance and 

PRCSUMITEESER AUTON EST) soos) cscohe cy.vos et Sav cacaseie Mt SUNTD aI aN Set ais MYEET-252:03535 


Min of Intergov’t Affairs (TREASURY, Supply and Office 
ER PRET E NM eT ads te crak loae Caden s bekaite; ss best Seek sion Cea a ee TREASURY7 — 730 
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; : Ministry 
Key Words Code 
Min of Intergovernmental Affairs (Finance & Admin Services 
Si Shh pan ees Calpe enigma oe Aap ERE OEE VOR Sat nike ns il A MIA 2 
Min of Labour (Administrative Operations) ................. LABOUR 13 
Min of Municipal Affairs (Facilities and Services) ............. MUN AFF 6 
Min of Natural Resources Br (Administrative Management 
| 51g Loc Wile Lie Gs RA ant ine Mie Rear Pae Sah Ween a Maer oe ly A SE ta 1 MNR 1 
Min of Northern Development and Mines (Info Technology & 
CICEISCEY ee eins fee Alanine oo Tank Aone eee Uae Sane eter par eee NDM 8 
Min of Revenue (Administrative & Financial Services Br) ..... REVENUE 31 
DMIHUOLOKHIS Development is. lisce «cya ccene nce e ey net eee ies SKILLS 2 
Min of the Attorney General (Financial & Administrative 3 
SEE ICC SHED cr Seasons. UP Gey alcoho ns Sane Aakash eer gae Teme age SL ee ATT GEN 19 
PV IIRC ELC LEV ITONINOT GS: r01 355 Cae kes a thea 3g. ee gen Bre em ea meade MOE 56 
Min of the Solicitor General (Financial & Administrative 
SEEVICES BE Mes Sicucina:. ong pee isienw se id a ose sneer agi hee oe a SOL GEN 6 
Min of the Solicitor General (Fire Marshal’s Office) ........... SOL GEN 14: 
Min of Tourism and Recreation (Finance and Administration 
BSB cals ovii rs, See eee 5 sallicke cua Mratee epee sewed Bee sarees MTR 8 
Min.of Transportation (Supply: & Services Br): ..0: 622-2 << efes eee <2 oe MTO 26 
Min of Treasury and Economics (Supply and Office Services 
| 2) 8 Pe Ree EE, kn Pe eR Pee PERM eres ARR A OA art TREASURY 7 
Office of the Premier (TREASURY, Supply and Office 7 
BETVICC SESE Mico eo eee sla duces foine es beyak eos oe ees Seas ae TREASURY 7 
Ontario Energy Board (TREASURY, Supply and Office | 
Pe SOTVACES BE). Vt ses tetians Yates eee peaetes RSL, SRR eRe eats TREASURY 7 
Ontario Women’s Directorate (Corporate Services Br) .......... WOMEN 6 
Operations, Regional (Administrative Services) .............-..-.- MTO 54 
adoption 

ehildren;family law’... 2. Sea es Pie tbieah Parte Courant ee ATT GEN 54 

ENGCIOSUTS PCCIStI Von 6 te oe eet Oa ne wilse ba ase Dee Seas COMSOC 17 

BOCES see rth Son dob ies Sg! Sans ge oe aay g take eh aes oe casts aie On ee CCR 3? 
Adoption Disclosure Register’ .:..5.-.. 0.0.0.6. 26s. eee ae eee COMSOC 17 
ADP (Assistive Devices Program) ..................2002e2200- HEALTH 52 
ADTR (Alcohol and Drug Treatment and Rehabilitation) ........... COMSOC 4 
adult education 

credit courses; Open'Collége:propram :: i) 02s SEES) ees a eee MCC 28 

non-credit, literacy courses, distance education ................. EDUGIS 
adult offenders, counselling .......................2.-.. CORRECTIONS 13 
adults 

BE PISCLE NIOEMIAUON 22 aces ot cat tore noe ere ie re ne ee ee COMSOC 17 

community corrections programs 22. 2... wie Be ee CORRECTIONS 28 

BER MICES MIE OO TANTS: MIGLIVET Yc wc os cease asain: cee eagetars ol tie paca iia COMSOC 6 

Beavis. PIteron am so tIC LEVEL Won! Ss) oa. eon ee ttt Ce teen ee COMSOC 11 
advertising 

chase:and desist orders, appeals, reviews. 3. ek a a CCR 38 

fms, print, -approval:sos aoe Mn yi SS SS eae CCR 19 


jO0s, ontario eovernment ministries. 25; S.6clapi ie ac ea Soeee eee MBC 16 
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Page 


543 
549 
$70 


580° 
616. 
640° 
645 | 


240° 
430 


652. 
654 


685 
705_ 


730 
730 
730 


738 
716 


251 
312 
348, 


312 


491 


211 


439 


612 
591 
591 
591 
581 


225 
214 
231 
219 
221 


416 
223 
214 
221 
220 
224 
214 
215 
219 
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Mcuon Weoulationie <6 a eos Ayes Ss CCR 40 
permits, provincial highways, signs, buildings, structure ............ MTO 53 

permits; signs, utilities; entrances, buildings. os. Se el se MTO 6 
fe publications;-news releases, special events:. ..... 0.65 be ee ek MITT 1 
BEET) ALE BIS ce Sa artes he and oP8TS 9 Civccagi’es oat cro cepe cms eee MTR 19 
mdvertising Review Board . . 2... 2... 2. ee ce ce ete eee ebes MBC 14 
Advisory Committee on Environmental Standards ................... MOE 70 
Advisory Committee on Sport,Fitness & Recreation Safety Be SOMES SO MTR 17 
affidavits 
Gretel MMM ILE ci ih aCe oa toca ale a ciei ayransi or sitacaaceCa sie, abies MMT MGS 33 
commissioners, appointments .............. bar tenth es meta ATT GEN 29 
Affirmative Action Prog, SEE Employment Equity Program 3 
Age of Majority, SEE Ontario Photo Cards 
aged, homes for, SEE homes for the aged 
aged, SEE senior citizens 
mrencies. CrOWN, AUGIE: . osc. Fs 6 hoes ek sess a ewe Linens LEGISLATIVE 25 
meents and Adjusters section’... 200. oe Soe ee MFI 5 
mecrevate Resources Act iso... 5 sai oo rs ere co bi loa din pie webs MNR 38 
Aggregate Resources Act (ARA), administration .................... MNR 25 
MEET eP Ale CCUON or. et ho estas ea de Meteo ee ee SEUSS MNR 25 
aggregate, resources, management, permit ......................-- MNR 25 
Meerecete, revenue COlCCHON 000 a5 ie see ee eg ee ee ape e MNR 4 
Agricultural and Food Laboratory Services Br 
Min of Agriculture and Food ............. Ae heen naan oe AG & FOOD 23 
Agricultural Representatives Br......................220-- AG & FOOD 4 
Agricultural Research Institute of Ontario .................. AG & FOOD 41 
Agricultural Rural Development Agreement ................. AG & FOOD 8 
Agricultural Tile Drainage Installation Act ................. AG & FOOD 11 
agriculture - 
PU POUMUON. CaMares INVESIPAUION 254 ais... 5 aise a, ee A tiote ong Salen MOE 14 
Driness OlalaeemicntyCUUCatiON sos. 0s feces as ee Sa See AG & FOOD 18 
Ponsumers, general information, referral’... 6. .... 0.020522 AG & FOOD 2 
Bere CCINO. CONSINUNG oc se ald en oie, nha ete eapaes AG & FOOD 14 
Pour lH-(4—H) Program, coordination .....:2.....0..2..5. AG & FOOD 9 
0 SETI ARS VETS 0 ie tk Gi ga ge ae ee aye ery ew Rane Oe .. AG & FOOD 19 
matormation, education; consultation... 22.0 ce.c2.. Sa Nees wk AG & FOOD 4 
information, education, consultation, field offices .......... -, AG & FOOD 5 
information, programs, financial policies ...............-.. AG & FOOD 8 


Junior Agricultural Program, coordination ................ AG & FOOD 9 


220 
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Page 


| Key Words . Code 
land, interests, non-residents, registration................ AG & FOOD 10 220 
marketing, economics,.research}:colleges- 20052 nin, Se AG & FOOD 18 — 223 
organizations, advisory services, resources ................ AG & FOOD9 — 220 
products!: market.development-s 7% cc.4.5 ic wach ee ae ee AG & FOOD 16-222 
PEP PC SCHEALIVES ooo oc.5 0) oath ape cee REPENS et ys AG &FOODS5S = 215 
Feseatch, Programs, MaGuUINICS 565 207 ee es oe AG & FOOD 41 = 231 
statistics, policy development’... sie ee oe eee pees AG & FOOD 28 =. 227 
see also farms 
Agriculture in the Classroom, resources ...............-..-.--- AG & FOOD 9 220 
AIDS 
PUCIO=Vistial, PUDLCAUIONS' /<5.25.6Sicin-h chav pest eee anon et pater cue ence oes HEALTH 38 = 481 
education, policy, consultation : )..228. 2.4 as eae ee HEALTH 38 481 
Statistics, (ends, MONIOMMNG: oP 2. 2s es iye ccs ce ee | eerie tre HEALTH 38 481 
AIDS Unit steed ie is es a ee ee HEALTH 38 = 481 
air : 
anatysis..pealth hazards. Industry)... 52-s0 st. Ge tee LABOUR 27 = 559 
apalysis, mines, pits and quarries :. 2 -..25.. esti ees ee LABOUR 30 = 5560 
CONCdItIONS, monitoring, analysis <.155 6c, es 5 re fass wee et a e S MOE 36 —s 423 
contaminants, environmental, research, measurement, impact ....... MOE 13 415 
emission controldevices, applications 2:2... < s.tes ee ote a ee MOE 43 —s 427 
EMISSIONS s StANGArdS ies a ae ee oa eee eS MOE 11 415 
pollunon automotive, strategyos (es oie el. it lyase eeeiees MOE 13 415 
pollution, soils, crops, damage, investigation ..................... MOE 14 416 
mUauty. criteria and Standards i. ieee nese tee ....MOE14 416 
quality, standards, establishment ............-. ER Pen ap eee MOE 13 415 
Guaity. standards, Statishes .o5/c2 on seis tase eee = ee Be MOE 11 415 
services; Northern Ontario: i. oi es ee ee ee eee NDM 18 623 
transportation, provincial policies, aviation matters ............... MTO 28 = 706 
Air Quality and Meterology Section ...................-..2--2-0-- MOE 11 415 
ANAT CMISIILY SNUCK cho Ss eee hg ork eee ee aos ae Re ener eee MOE 11 415 
Air Resources Br ; | 
Air Quality and Meteorology Section ...... STU S RB Rat gh trates MOE 11 415 
Atmospheric Research and Special Programs Section .............. MOE 12 415 
Emission Technology and Regulation Development Section ......... MOE 13 415 
Phytotoxicology-Section «..... 260.5. 52.5, oho eee eee MOE14 416 
air—conditioning mechanics, certification ...................-.-.-. SKILLS 10 647 
mecraft, forest fire protection-....-:-. 0. 2< 5 oe Ge. as 4 Faas ee a ee MNR 36 611 
Aird Scholarship 
disabled. students; Colleges, UMmiversitics- cage ass oie ee ee MCU 6 292 
airports 
municipalities, financial assistance: «2/55 Aces + a oe ee MTO28 = 706 
Northern Ontario, construction, operation ...................... MTO 60 718 


Northern Ontario, remote, construction, maintenance, 
PRASAD eS AS oa kn ipsa jeepue oa es ics = 1 i, Ree MTO 28 ~—_ 706 
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alcohol 
addiction, research, education, treatment, consultation ........ HEALTH 67 499 
beverages, consumption, sale, licences, advertising ................ CCR40 = 349 
see also liquor, wine 
Alcohol and Drug Recovery Homes, rehabilitation ............... COMSOC 41 322 
Alcohol and Drug Treatment and Rehabilitation (ADTR)........ ... COMSOC 4 298 
ale, SEE liquor 
miSonguin, Horestry AUtMority - 5.20)... kf cceoe 6 ene oe che wk ne diene oat MNR 37 __—s 611 
allowances . 
BRINN MMM IS TINS 8 oe coos. see os wie a Gucla siete ste ee aes COMSOC 35 320 
incentive, General Welfare Assistance ee a ae eA COMSOC 36 320 
Alternate Fuel Conversion Program, refunds ................. .REVENUE 13 632 
Alternate Payments Program, administration .................. HEALTH 45 = 486 
Merermaervo suring UMC, oe ee 5s occa cw bce 5 aya no einain bye eee ble HEALTH 16 469 
Amalgamated Transit Union, grievances, hearmys soy ee “LABOUR 37 564 
ambulances _ 
air transfers, coordination, licences, vehicles, equipment ....... HEALTH 64 — 496 
funding approval, training program, advice .................. HEALTH 64 = 496 
Beivices- complaints. Inquiries, advices. 2542s at. oe" ..... HEALTH 64 496 
TELE a Ny BEES a step gk ep ae EN rec A CSE Ae, i ea MITT 18 532 
AMIS (Accommodation Management Information System) ............ MGS 40 457 
ammunition, sale, manufacture, PCIMItS. 6 25.5 eset es Selle wien es SOL GEN 38 666 
Amusement Devices Act, administration ........ apie 3 Ka suanbi tues duaaeewele CCR 25 337 
anatomy Act, administration... -. 2... 6 0. ee ens SOL GEN 21 661 
BeraaTiA Th SNGUISEE VOST tees Greece. care Oost se Gide ek oe ae AG & FOOD 7 219 
animals 
EY SiG ARO ILE Mec paver he ole, saa Sas aha te niece see ays 8 = ate: AG:& FOOD 23-225. 5 
BeamealtspOsal: LICENCES, INSPeECHON @: ou: 5a. 5b tn ne be eS ae AG & FOOD 24 225° . 
Bead. arm, collection and processing" oo se. os oe eure AG & FOOD 24 225 |. 
LS SETS Va PUES SI NO RES NE eC ag er AG & FOOD 27 —.227 
health, maintenance CX So UP paeloeh BAO: a IRD a RN ara, Sp VAs a AG & FOOD 7 219 
PAOEATOLY Sop Pue@rs, MCCNCESS o3 Fe oo ee ne eee ee AG & FOOD7 ~~ 219 
Peseta CM ACKICI OS. LERISErAtION: 255 a0 oct nS ba woop a i Re ee the AG:& FOOD 7 ~~ 219 
see also livestock, wildlife 
MRIREAIE SUP ALOOV ol. Cota en ceca. a a el we em Goes Bere aes oye ee HEALTH 4 465 
Anti-Racism Secretariat, Ontario ........................ CITIZENSHIP 9 284 
BM cic Bis ORD) 2 2 ot a oe ee SOLGEN49 680 


EOS SPOOIATALION 4) i ocoiis Be ol es bls oe hes FS Rie ss AG & FOOD 26 226 
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Key Words Code Page 
appeals : 
CWiL Divisional: Court ois cca Pwd e teee ewe ek or eis ATT GEN 32 245 
Labour Relations Tribunal, union representation ............. LABOUR 37 = 564 
Min of Housing, information, advice, hearings .............. HOUSING 25 519 
public hearings, Commercial Registration Appeal Tribunal ......... CCR 38 348 
tribunals, grievances, non—bargaining OPS employees ......... LABOUR 37 564 
Workers. Compensation Board, hearings: 0... aoe ee eae LABOUR 40 568 
appraisal | 
real property, government, policies, procedures, review ............ MTO 11 — 701 
Apprenticeship and Client Services Br ............. Pha hy SiR arian SKILLS 10 647 
Apprenticeship and Tradesmen’s Qualification Act ................ SKILLS 10 647 
Apprenticeship Tool Fund .............5......-----4-6- Sid ates SKILLS 10 9647 
apprenticeship, inmates training, credits ................ CORRECTIONS 23 370 
Approvals Br 
Administration and Records Services Section ...........-.... ....-MOE45 427 
PHGUStTIa Approvals. SeCuON : 32 ...c05 he neces wells ee ee a Bee MOE 43 = 427 
Municipal Approwals. Section... «s. caeienay crise a ror age steed MOE 44 = 427 
arbitration 
Darel sal Olt atOlrs. SClECUION cick ecksSte wes awk Mage conidia means ae LABOUR 32 562 
CenIStructiOns ievances, NEATINGS a2 50ice ocs,.10 whe seheortacelas ate cane Pee tarae LABOUR 36 563 
Ontario Municipal Board, case preparation............ Siege sata tes MTO11 701 
police, monitor, evaluate, improve ..... Te Rahs oer Ne aa SOL GEN 53 681 
archaeological 
PXHIDIS  CONECUIONS 8.) ce) SAI, Se aaa re, vedo enone eee Eee MCC 38 389 
SRS ALGLACLAMALY SIS = oo (6 rues Seattle Oe dy ane saute Sean toea tals eee MCC 14 = 379 
MEAS ALU LACE ANALYSIS. < so. <8 ao ore Reeiera Rare co es ik pene Sores MCC 33 —s- 3388 
BecuCeS auvICe Ol) IGSUIND sas ws = vie keer ts pa aap haem eee MCC 33 ~—s_- 3388 
HECHCES TCMISAal, APPCQis oc. 6 oss Vaiace GN Wa arte be bie area ates MCC 29 ~~ 387 
SILESACSIONALION; ADDEAISAs ok sels Pee he aoe on ee ee MCC 29 387 
architectural conservation . 
RAY ALES THES COLIC ANG iy °c ra aot Oeaiautasce coi box: a oiStgd Saw bata te ance kas 1 Nee SS aOR ee MCC19 =. 383 
Soe TLS SEAT Streets cuat tue eo: ch cage tata Cvs ais "sus rasaiteae tak ae oe aa Ae ee MCC 33 —s- 3388 
pianiseCmitariO tlegiiage POUNGAUON 4... 7 enwosmela wae pie at ecis eels ee MCC 14 31a 
Sea OMPNATION. Appess .:. 2 ss... 6 beck ssort ere ames cond ae ee MCC 29 = 387 
APCHIVES Of UONlariO 66 io 2 he ae es Os oa en Oe beer ow eee oem MCC 19 = 383 
arenas, liaison, public entertainment standards ..................... CCR 21 336 
ARF (Addiction Research Foundation) ........................ HEALTH 67 499 
Arrive Alive, grants, high school, drinking & driving ............. ATT GEN 2 234 
BESO MIVESUHOACIONS © 2). Soi APT OSS Se iG Seal ete o wit sie Fos auroras SOL GEN 16 655 
art 
RIGISIOSIOPS. Fic Sa ale aah ot a oat em ha ty mca eae ED enced aca ei ah gee MCC 27 = 386 


2 EE FOR ene Eee Oe eee DAE Met SCP it PTS tae Athy TER Amo ety ag any MCC 27 386 
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collection, Ontario Government, cataloguing, restoration, 
Se OIC MR tte hee A on. a yarege- a Se wis" oce wie s Ww ee Se MGS1 444 
gallery, McMichael Canadian Art Collection ..................... MCC 40 . 390 
Shee aes SPRL Te ans a es a ai <a NO A Re aE mE Me CARA 7 MCC 33s 3388 
SeLevisiative Building. tours i) 2S. ee. ee. LEGISLATIVE 1 206 
Beat PRC OIIES CONCCEION tives Sot it ste. waco ld sos cin ORES GE MCC 40 . 390. 
ME RANG eet LOL AE Vacs pts each > aio toast Otero a see we oly we OO ade EEE a Se aa See MCC 27 9386 
TOTS cobck ey a Si A oe ie a ta Ark SIE ar ea Re RY tee Be Po ore MCC 27 = 386 
Bert Gallery Of Ontaries? fo nn ee MCC 27 386 
Artifact Valuation Committee .................-00000000- AG &FOOD 19 224 
Artificial Insemination of Livestock Act ..................... AG &FOOD8 — 219 
artificial insemination of livestock, provider, licence ........... AG & FOOD 7 219 
artists, grants, cultural exchanges ...................----02- eee eee MCC 123379 
arts 
SOuCcHONS: Royal: Ontarig,Museum oo) coisas oe pe og ee 8 MCC 38 =389 
grants, community, development ..... i Sipe ce agate a ea ae be MCC17 381 
radio programming, participation, information .................-. MCC 28 = 386 
ROAMICE OTM ANIZAIIOU ROTATES 5. 0 Sic coats ea eae Gnd: Bet sie a mre o, a Fn mdse MCC 11 = 378 
Ma INUIT OS MISCIELI LIONS SUGADIS Sci arie ie eens Geet otae we abide + ob in Soe ror. oa tes MCC1l11 = 378 
see also Ontario Arts Council 
Arts Br 
Beer evical WOPELI pare CLIVILICS occa che otcl ar «. eae anda ns eee elalt thas ents MC@ 12 477372 
mauor Culture and Communications: 3.5). oe os OE SS ete eo MCC 11 = 378 
© OTENTREY ST FU 21 Dalene Jia ise acy ie aera Mt a ee EON Og ar UU” Geen ard MITT 20 = 533 
assaults 
Parmilly-INOLIValCd  ACVICG 8.) oo ec erat met ntaca ed huni se arate 2p ATE GENS 256 
CeSeKU Ar SHIOl Maton sFelerl als j.-ccs cidade ies wa Sew a WOMEN 5 738 
assessment | 
PEST SOO MAD ANINCN once) 2 tes el Se ae ch a rae tie ATT GEN25 242 
environmental, analytical support, laboratory services ............. MOE30 = =421 
mrornationimanacement, SyStEMS 3+: -65 5 seas see's we Se 3 we wre -~-REVENUE 22 638 
BIW VCS INST TeVICW . ADPCAISa:< viene. 7h ae eke as, Sie ese te ig a yana ene ce ATT GEN 37 —s- 246 
meopctiics..Comimercial Concentration Lax. 3). 25000. wie. eerste REVENUE 17 = 634 
Prpciiics. UNOreanized tCIMILOLICS 3.7 sice 632 scare wie eee ee 4 siete REVENUE 17 634 
POAT ETERS ge etapa eae 8 ea it ae RAR At eg cog Pe Peae REVENUE 20 = 634 
eBEODEEY “COMIDIGINGS (cc ec fats Ste tac ste oe Wise, ane naaoe ATTGEN25 242 
MEAP OFOPeLCy MOTALY reve ons eae te eae Ae pee WS Wa ee REVENUE 33 641 
PammahOn expertise, judicias appeal’. 23% < oi. ak sy ere aca REVENUE 21 638 
see also taxation 
Assessment Act 
Ontario property assessment, Field Operations Br ........... REVENUE 20 = 634 
property assessment, municipal enumeration................ REVENUE 17 634 
MRPEITCMULA CE QONCAIG ek on ook oat aren esche seeks te Be eee le ee ATT GEN 24 241 


Assessment Policies and Priorities Br .......................-. REVENUE 18 634 
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; Ministry 
Key Words oe Code Page 
Assessment Review Board ............... it ARSE Se ahidese oye her ATT GEN 25 242 
Assessment Services Division ...............--2--+-2----+0-- REVENUE 19 634 
PRRSISEIVE BIC VICES POE ooo hchs owing sue wey ee a pereees eel meee ee HEALTH 52 491 
Assistive Devices Program (ADP) ....................-..-2---- HEALTH 52 491 
Assistive Devices Program, payment systems, operation........... HEALTH 61 495 
gthletes, amateurs awards. 2220. 24 eS ee ae MTR13 = 686 
Athietics Commissioner: —; 22.2.5. S.A Se ee ali dat ore ee CCR 21 336 
Athletics Control Act, administration ..........................04. CCR 21 336 
athletics, SEE sports | 
Atmospheric Research and Special Programs Section.............-... MOE 12 415 
auctions, livestock, licences ............-.22---e0eeeceeeeee AG & FOOD 24 225 
audio—visual | 
SI eA Me accede ce 9g x) «3 boc CER ee OR een eh eee ae ee MCC19 =. 3383 
DOHUEG ee Sea yart. vis. 3s Be ccrtpts ats Noo Sc Alsdy g asetaiees 5 "ose iewee oe Met ce een eae cane MCC 27 =. 386 
development,. distribution, resources... 2... oe See es CITIZENSHIP 4 280 
Binal lascaccicrion, alconol, drugs «a.05 2 ss cee oo oe wae cee HEALTH 67 499 
materials, English/French as a Second Language ........... CITIZENSHIP4 280 
PORGA DAIS | TUG Pi ate 5 df eau sates a Sg ara awe epee aa a SOLGEN 19 660 
programs, production, Training Academy ......:......22 28% . SOL GEN 33.6664 
see also Communications Br 
audiology 
buesaries students ;underservicec areas. wiesck ales oes St HEALTH 6 466 
professionals, incentives, practice, underserviced areas .......... HEALTH 6 466 
audit : 
OPP programs, activities ....... Si fasiat aha santae eS e te Ree c Re O SOL GEN 32 664 
RUECI VAIN Ye ACCOMIS 9220. r ater ati ae cee pea ats eee a LEGISLATIVE 25 211 
SCnOGmDOards. nancial Statements: sf 0. eee eee ns ae EDUCS 394 
transfer payments, provincial-municipal-..................-- MUN AFF 1 569 
PE RR Fe hares = nnd p setae cae ao «! «cis Ce qtans lee dinkae aie LEGISLATIVE 25 211 
Audit Br 
Cabinet Office (TREASURY, Internal Audit Services Br) .... TREASURY 8 730 
Civil Service Commission (TREASURY, Internal Audit 
GES AI) 2 5 33s iiss a es eee Dee Sie osha TREASURY 8 730 
Human Resources Secretariat (TREASURY, Internal Audit 
BMC CGrAD crass oe Peer een eo are en eee gee om on. ae TREASURY 8 _ 730 
Management Board of Cabinet (TREASURY, Internal Audit 
Be EM oe oe eds Skis dail nes ake Mens LE SERIO ap TREASURY 8 — 730 
Min of Agriculture and Food (Audit Services Br) .......... AG & FOOD 32.229 
Min of Gitizenship (MCC, Audit:Services Breese se Pa. 24) MCC8 378 
Min of Colleges & Universities (EDUC, Internal Audit Br) ...... . EDUC23 . 408 
Min of Community and Social Services (Comprehensive Audit . 
Sree MICU IST) tee cars i ate a ge oe a ae eae tee COMSOC47 —s 325 
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| Ministry 
Key Words | Code Page 
Min of Consumer & Commercial Relations (Internal Audit & 
BIRDS ON AC IVS Joe ee onen ono he eee se gine ath med sled ve rete Taha eo tare vo en OE Od EMS aa et CCR9 330 
Min of Correctional Services (Operational Review and Audit 
EDO Si ot Se age a ics ne en Gs EAD EDR RR oe aa CORRECTIONS 6 = 353 
Min of Culture and Communications (Audit Services Br) ............ MCC8 378 
Malo MUTA iierial AUOLLISE) <0 576s foo. sue ee aie Maes 8 ons igi we EDUC 23 = 401 
Min of Energy (TREASURY, Internal Audit Services Br) .... TREASURY8 730 
Min of Financial Institutions (CCR, Internal Audit & Op. , 
|e Ep eo Ce tes LG OR aOR ce CAS a eS oer Me ai HI ae CER 922550 
Min of Government Services ......... bo ay acne ets Sepiee ris aves eae sap ee MGS7 446 
nig RESO) 1S FECTS 8 eae 265 Gs a cna Ae as aR Ans A ie A ah cee ers HEALTH 59 = 494 
Min Grricusing CAUdIL Services Br). P29 0 Te PE HOUSING 30 5522 
| Min of Industry, Trade and Technology (Audit Services Br) ........ MITT 30 «+ 2537 
_ __Min of Intergov’t Affairs (TREASURY, Internal Audit 
Beate SAN Cu Re Mere cops ge no Sinan ih ww noe hal soe ei and plapeie whe’ ve TREASURY 8 = 730 
Punterel- avout internal AUG) 4.50%... oa. ee ee 3 She a LABOUR 14 549 
Min of Municipal Affairs (Audit Services Br) ................ MUN AFF7 571 
| Min of Natural Resources (Internal Audit Services Br) .............. MNR6 _~— 582 
: Min of Northern Development and Mines (Audit Services) ........... NDM7_ 616 
fe Minot Revenue (Audit Services Br): 2.42.29 2 220. Sr REVENUE1 626 
me ., Min of Skills. Development (Audit Services)... 2). ns ccna as sie’ SKILLS6 646 
Min of the Attorney General (Audit Services Br) .-........... ATT GEN21 = 240 
Min of the Environment (Management Audit Br) ........... ps hes MOE57 = 430 
Min of the Solicitor General (Internal Audit Br) ............... SOLGEN9 653 
poe Min of Tourism and Recreation (Audit Services Br). . 2... 2.2. ee MTR7 = 684 
| Miof Transportation (Internal-Audit Br) ©. ....0 seg be ere clic ee MTO2 = 699 


Min of Treasury and Economics (Internal Audit Services Br) .. TREASURY 8 = 730 
Office of Francophone Affairs (TREASURY, Internal Audit 
eR ICC Erase a ae eth saay Swath are sere eoaas TREASURY 8 = 730 


Office of the Premier (TREASURY, Internal Audit Services 
BOG ete LCE AUP ce uae Wot Se guar eh ea ae pe ee aes ae TREASURY 8 = 730 
mutobody repairs, certification . <2). 05 cas a SKILLS 10 647 
Automobile Insurance Review ........................ hice eee ...--MFI15 = 442 


. automobiles, SEE motor vehicles 


autopsies : 
(TASTE SURRY TOA TE 62 aC sia Tole re ECD ao ac eek Cater sap etal ere reg ae Meare ae SOL GEN 22 661 
PL COTSRICOROUCES <6 kA ster eon Be, hea ear ue pete 8 Oke SOL GEN 21 661 
Aviation and Fire Management Centre .................0.....2---- MNR 36 611 
aviation fuel, taxation, administration ...................----- REVENUE 4 627 
Rae RR ORCDEAGUD AEROS E Peete erect ts Lev SE nee whe od fas lec 6 ARG cen see jo deic es OBOE MTO 28 706 
awards 
MMI OUES CIIINISELAINON Sree sore cao olaeal o Soca ac me Gee « SOL GEN 29 663 
MRE eee ee NOL pag aaah ae 9 eta OG Sh elke ah Ee i ee MTR 13 686 
Prisiinitece wands PTOUTAM . 2 OF eo eS tote es tee ca ee COMSOC 22. 313 
bail 


2a) SEERA Sa Ca [apa rey eRe oe Ce A ALA Eo] CN Se eA eee LAE TP ATT GEN 41 247 
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Ministry 
Key Words Code 
procedures; information :./. 2620.02 ca ee eee _ATT GEN 50 
procecdtires, custody 1elease- 45 c1.02 bo. secession ere ATT GEN 54 
verification, supervision, ability to post ............... CORRECTIONS 29 
bailiffs 
UIE FV IONE CC ONELON goa 55555025 ay tice os elos sae Py PG eae ee CCR 16 
unfair practices, cease and desist orders, appeals ................-. CCR 38 
Bailiffs Act : 
PASITENESEL AUIONS a's "o's, Shas Sore foe aetna eos SB ade Sale wate Ree tee CCR 16 
Consumer complaints; Mediation: <j ...%.s si eee Sees eee CCR 18 
Bailiffs, Collection Agencies, Consumer Protection .................. CCR 16 
banking 
arrangements, coordination, ministries, agencies............ TREASURY 10 
POE EARITEC EL ISON gn oa boa cants wee caqace arene wha a ce mepeaeerl nee gees TREASURY 15 
Re ENG COS III EMG cael eevee in. os oi crchah nse ease ale crete ries ete Mie P EE tA REVENUE 35 
Banking Section ../...... 5... Sa Se a ons Rea emer eaters TREASURY 10 
Bankruptcy Court/Commercial List Office ..................... ATT GEN 33 
bankruptcy, applications, discharges ...............-----+---- ATT GEN 33 
Beaches Improvement Program, funding ........................-: MOE 22 — 
Bear Damage to Livestock Compensation Program ............ AG & FOOD 8 
bear, wildlife, management, information.........................-.- MNR 30 - 
Beds of Navigable Waters Act, administration ...................... MNR 24 
Beef Cattle Marketing Act .. 2.0. en ee i ce ec tee AG & FOOD 24 
beer, SEE alcohol, liquor 
Bees Act; administration vps SS es a See eee AG & FOOD 26 
benefits, equal, SEE employment 
Best Start-Community Action for Heathier Babies Program ....... HEALTH 42 
Big Nickle Mine, Science North, Sudbury .......................-. MCC 39 
Big Thunder National Ski Training Centre......................... MTR i 
bilingualism, SEE French, French language services 
bills 
Mitac UCOMICS: PUTCHASC Uo-/xc: areca a tees, «Bis oe ah tek Nae een MGS 24 
Re iste CER AP CITNEE 0. oe 5c fag Aik (Semin mute paeeraeavabellslonceciess mines ee ATT GEN 4 
legislation, proposals, consideration ................ -... LEGISLATIVE 1 
RTS oO ET aa anes ra ego Spel oof Olea gee LEGISLATIVE 5 
see also legislation 
bird 
sanctuary, migratory, St. Lawrence Parks Commission ............. MTR 32 


births, registration, statistics, certificates .......................00. CCR 37 


Page 


249 
251 
372 


BBE 
348 


333 
334 


333 


731 
732 
642 


731 
245 
245 
418 
219 
598 
591 
225 


226 


485 
390 
687 


452 
235 
179 
204 


696 
348 
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. Ministry 

Key Words . Code Page 
blind 

discrimination against, Act, administration .................. ATT GEN20- 240 

RGEC ING UNIS Marcie AGN Cleuis tee ai, 81S 2 Ven 6 Usha shee ws siete chen se ales COMSOC 35 = 320 

financial assistance, allowance, GAINS-D. .............2.... COMSOC 35 320 

Dacre CAL ih a wn Atlee Pp aires ae te Oe Ts ATT GEN 20 = 240 

low vinton alas, devices, partial payment: 200. 62s hess Soe ee HEALTH52 491 

LCD OOM )IS 9 bees ee turk e Sadia sale J ares ee ae ieee EDUC 13 397 
Blind Persons’ Rights Act, administration ..................... ATT GEN 20 240 
Blue Pages, coordination, update .................2...22. 22 ee eens MGS 23 451 
Board of Internal Economy ...................2220.000- LEGISLATIVE2 203 
Board of Negotiation 

VALU PMACOTHCY -CICNET Alo sie ci 5a 0 desma se Bio we PN ATT GEN 27. —s.243 

SVN AS Re auATVALCEING IIE isc, 2h. ohh cade e. 4 le tncaleee eedeeiata dckele te ha oe oe MOE 62 = 432 

tard or vihintion $6500 075) ee ATT GEN 28 243 

boating 

ite rN OGGCLID CON CALION co he st ad os yd feta Sete ala TRS eels NDM 18 623 

MUO Cady LOUTIS(,, PUUMCAUIONS sf unc Seushg es ao ae a. sees cs MTR20 = 688 


Boating Jurisdiction Committee 
interministerial committee, recreational boating, issues ............ MNR29 = 98 


bodies, SEE dead bodies 


: Boilers and Pressure Vessels Act ............ 0c cece cece eee cees CCR24 337 
boilers, design, installation, inspection, safety ...................... CCR 24 337 
bonds 

PasrACe CigliMS. Capi ay PLOJOCCIS cic che dc%s on eg ey See ge vue Bwietonet es MOE 47 ~— 428 
PICEA ORC IICES Weer ere de Ree Pa tind Leta s make Cte dae pees CGR 12" 38332 
see also debentures 
Book Publishers Assistance Program .................-. ets g ee aia eee MCC 10 378 
Book Publishing Program ....... SEP EPS Wien ite Tite eee a MCC10 = 378 
books 
ERG) nig 6 Eo, ce a ante A ae eh ae aoe a cr an ig a eC Re rg MCC 27 = 386 
BOVCIINGUI SHODe Ce ha tig Ch tis 6 Sek Fe Sct @ ee bre ay he 4a sw ee MGS 24 = 452 
paperback, distributors, unfair practices, cease, desist orders ........ CCR 38 348 
paperback, periodical, distributors, supervision, registration ........ CCRAG => 333. 
publishing, government assistance, Canadian authors .............. MCC10 = 378 


bookstore, SEE Publications Ontario 


Borrowing Strategy Secretariat. ...............-.....-226665 TREASURY 18 = 733 
Boundaries Act 
EMCEE CATILCTISLC LALIOSI yer Stet ogee sae Gh ho Se 01 Shetal a ate wie ae Be CCR31 346 
Seah Cts RALILISP EI eal cue peuis 2 oe ail awe beg ee oe i eg CCR30 = =340 


boxers, boxing officials, licences .................. me ee ree CCR 21 336 
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Ministry 

Key Words Code 
breathalyzers, maintenance, operators, training ................ SOL GEN 13 
Brewers’ Retail Stores 

Deer ASale aU MIOTIZA LION 2 etme 2k wie ce oe 6 ald Re eee ee Se eee Oo 

Nido MOLO- Gals, APPlICAUONS.s <!<'oc 5 sect tig.a ewe ee meee ane eae CCR 40° 
bridges 

consiruction, materials testing 2 s2 soe so tse ee ee MTO 13 

crown lands, access, construction, maintenance ....... Ser epee ees S MNR 31 

deterioration, technology, investigation, rehabilitation greta wa ee MTO 20 

PIONS AGCSION ¢ 5 wie oot sa ea hk Se ee ee MTO 16 

municipalities, financial assistance, policy... 2b eae ie ee ye MTO 35 

research, structure, load-carrying capacity, design code ............ MTO 18 
Broadcast and Recording Service 

PEC DIS ENV CMOENCES forces, sae Bees gee Siete ow gga ak berets LEGISLATIVE 6 

Ontario Legislative Television Satellite Network (ONT. 

Dee ors eae ce os Kis: HS. a eee ge ae LEGISLATIVE 6 

broadcasting 

identification, evaluation, regulatory issues, policy, 

GGYElNPMNENt 5 84 ee AS oe Be See eee By sae Res oe MCC 25 
investigations, presentations, CRTC, federal government ........... MCC 2 
Pancy. promotion, interests, industry, public: 2s sakes, beeen, © ane MCC 25 

Broadcasting and Cable Br 
PRC IPRICSOLIP TION Mie fund oS OMe Ree Senet Oe eta ea rgret ae MCC 25 
Bho shite CObiGGs ce. orks ea poo ae ea ee Oke mee MCC 25 
RECA IC ets oon eons arate Bae aren OR On Sie Ce eee See eae ee MCC 25 
broadcasts 
agricultural information, radio, television ................. AG & FOOD 5 
BStRT ASI AL ICC by ee epee a ac ag a ee Te aah ant ay or, See AG & FOOD 28 
PSUR LA DOETCLATION oo 55 oo os in Seer, Nea oe Bee een TREASURY 2 
budget, provincial, preparation ......................--.--- TREASURY 20 
MUNGETS, LESIS(ration. 3. - Pees ee oS Se BAA Re Ga ee CCR 22 
Building Action Program, administration .................... HOUSING 27 
Building Code, administration .........................2.-. HOUSING 27 
buildings 
Ponservation. ‘advice, assistance, technicaki 65.45. con ee pier . MCC 14 
construction, alteration, plans, safety review ..............-..-. LABOUR 24 
eansirucmony sarety. regulations wecpeoc cccchoness Habe aiety vials Seat LABOUR 23 
Pentractsacmuveyancing. legal SErviCeSicneuctacece ie Saran eee MGS 2 
POVerMiient. COnStTUCtION; CONtTaCtS~..5 3:2 -sss apse BA ea ws to ei MGS 45 
government, design, furnishing -. ..:.°.2.32.. 6's; Bian oss sa MGS 44 
POvVeEOMmentcucr oy Management Gatco ieee ate ee eo ee MGS 44 
government, maintenance, repair, alterations, construction ......... MGS 43 
governirent, minor capital projects, tenders, construction, 

TSE ae ae Raa Se 7 7 ha a sana nee MGS 43 

government, property management, food, horticulture ............. MGS 43 


Boweenisonis security. safetynscice 2.05 70s F oe eee ee MGS 43 


Page 
654 


349 
349 


701 
599 
704 
702 
709 
703 


205 


205 


385 
385 
385 


385 
385 
385 


215 
227 


728 
733 
336 
521 
521 


379 
So 
554 
445 
461 
460 
460 
458 


458 
458 
458 
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Ministry 
Key Words Code Page 
government-—funded, plans, approval, fire safety .............. SOL GEN 15." 655 
regulations, advice, municipalities, builders, public ........... HOUSING 27 521 
Beir -ComibasiNe ParKINyentt se . Ssto Me oe oa ee AE oy SOLGEN8 653 
buildings, preservation, SEE architectural conservation 
burials 
consumer complaints, investigation, inquiries .................... CCR 17 334 
PE OUIas SCALE OF OPCEANON coy sails ic 2's s,s eta ooo aes he soc ig es CCR 17,2334 
Bee Ie ate ASSISEATICO ii! Gos cr, ra Pay sicher ctels Ks nusie w ose Se COMSOC 36 ~—_ 320 
bursaries 
Norther Ontario, medical, dental students 2042.2 ot NDM 11 618 
speech pathologists, physiotherapists, Northern Ontario ............ NDM 11 618 
Brae a COUEDCS: AMTIVCISHICS: Sie svi A oes aber enw ee eek Mae eee MCU 6 292 
students, health care professions, practice, underserviced areas ... HEALTH 6 466 
teachers, Prenchias a. sccond Languages scene ee SCY ee as. Oe, EDUC4 393 
teachers, French Language Instructional Units ................... EDUC4 393 
see also financial assistance 
Bursary Program for Teachers 
Picncadsanguage instructional Units’: fe ss So. ee ee ee MCU6 = 292 
buses ; 
commercial, registration, reciprocity agreements.................. MTO52—=714 
non-COMMnerClaL, Inspection, MONItOTING . b6os 4) eS ees wo oe dees MTO 62 719 
Per ATONG MMCCHCCS 1 a Cl ce era areas SMa sae ae Sow os Se MFO:63 >:.:.725 
BeROOR INSOECHON: MORMON G, . tis iit uit iste ae edema Stainton MO 62:22719 
EOC SIE EY TOOT AINS hori yt apc. ai Wi ax'ecns takes a a rags oj coi eae ho es MTO 1 698 
RLV ICES NOL NCLONLATIOs Saas Sobek a ss «od is BYE DR oe NDM 18 623 
PRsite LECNMNGIOLV SLESCATCID ooh, o wlalk csc ais as Sonat as SR MTO 40 710 
business . 
UNE PS Cet ey eed Uo) CAV Gutiee raat se iret gilt ana a Ree pm REVENUE 33 641 
BSSeSHITICTE COMI PRAMS wires 3 eda gsc cs SESE LOM BEE ATT GEN25. 242 
brokers, unfair practices, cease and desist orders, appeals ........... CCR 38 348 
~ development, counselling, international project opportunities ...... MITT 36 =539 
development, technology-based, financial participation ........... MITT38 541 
GIiserimM ation. COMP allt, INCOIQUON «ccs cits aks a SE wliccetes = anes CCR18 334 
dissolution, withdrawal, registration, searches .................... CCR 33 347 
distribution, transportation, goods, products, consulting 
MOURA Chr a Pate eae Rete say ay es Senne as Cee Pattee eat ataoe sae See MTO 31 707 
iPercien Prospects; COUNselling=ns . Ago. ¢ eden Stabe > Henbemes MITT 14 = 530 
PrOMNAvOU. TesOUICe Materials: xce sin Sate Os Ce ee ee OCC. G 329 
international markets, entry, competition, assistance .............. MITT S.22+525 
investments, Tax Revenue & Grants Program ............... REVENUE 10 — 630 
management, financial, program, farmers ................. AG & FOOD4 = 214 
‘Native peoples, small centres, parks, construction and 
EI COUCLIEY AV UIUSG) Snag etna ok pea te APACHE eR Ae BU? Ree Ya a ee SPAS See AE eae CITIZENSHIP 8 282 
opportunities, technology, industrial, transportation ............... MTO 39 710 
Parincrsnips, Tepistration, SCarchesy yok. ase ee ee oe ee CORDS 347 
practices, untair; complaints; medrationy iss. 27s 2b bee? Sas «A gee CCR18 334 
Prete LOrsnps TCOlsira Oly SCAICHES - oa © ee a ee. COURS 347 


Seer Tet ate tae Se na No hie 7 eke tie 3 IB Cae, Spee oe CERA2Y 2332 
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Key Words Code 
registration, incorporation, automation, system ................-.. CCR 36 
PETAIPSALES LAK Bey 355 elo Diese aS ewes eee gh eta ges Meee eee PR es 
seminars, starting a business, marketing ....... ~= « Soa cine emer MITT 4 
skills, small landlords, rental housing, education programs ..... HOUSING 22 

~ Small Business Development Corporations Program .......... REVENUE 16 
sifalcounselling, proprams, SErVvices: >. eo oes ee lo ae MITT 3 
Bindi anOrmatiOn-services referral SERVICE... ti eee See MITT 4 
small-jevislation, financial assistance +...) SS ss ee oes ees ee MITT 6 

esmall Northern Ontario, growth. oe. i. ase eee wee eee ees MITT 24 
Bidallservices, self—licip materials 5 27s os aie oo the ete redeteee eve a ee MITT 4 
store (etait) closing legislation ©. acs teasccc1s <r tauctes wegen sw SOL GEN 3 
tourism, manufacturing, service industries, financial 

PEL OR ITE AION ey acters cola ah abet eldcy’ State tam tag see loake eae en emtenes age ot lar MITT 37 
trade CONirack-TOTCISIE Mar Kets a's 6 cl ois, ct wun ain = <0 ee eS aie MITT 36 
WORUOR DEIN Iss 20 oS Sues see ie Gas Se ee ee ee REVENUE 8 
see also corporations, industry 

Business and Information Systems Integration ................. REVENUE 27 

Business Corporations Act, 1982, administration ..................... MFI 13 

Business Immigration Section .............-......----20-202- >.. MITT 14 

Business Practices Act 
consumer cOmplamissmediation- 10s 5 ts beeen oh se ee ee ON 16 

Business Regulation Br 
Bailiffs, Collection Agencies, Consumer Protection ........... «t's ve HOCR 16 
COMIC CC TICS IAC OULALION SECON <2 sense) wi aia-!'i oo Seacted Saty Ganj ae RET Pee CCR 17 
Centar NCS (CAliOn SECHON 5 os csc des vies ci de CCR 12 
Motomv chicie Dealers ACt 9 oe Saha ok Spon aloe lay sah rao een ae CCR 13 
Real Estate and Business Brokers Act, Condominium Act .......... CCR 14 
SAN CIP CISIESE ANCL e850 s rer acetate ow atone tuatice cb ote Stare Seon Sees eee CCR 15 

Business Self-Help Offices, Northern Ontario ................ sta MITI24 

Business Sart ph Services i i 5 ais vate 5S aipcpah inp enemas eed ahaa ... MITT 4 

butter, SEE dairy 

CAATs (Colleges of Applied Arts and Technology) ................... MCU 10 

CADMNCE pers. cs Pies erepteal aoe foe My otc dos ae Vala Rae me oes ree CABINET 1 

cable television, technology, regulatory issues, policy ................. MCC 25 

caisses populaires, SEE credit unions 

campgrounds 
information, vacancies, publications ....... AAR ae eae eapemn tery OE ee MTR 20 
PN aa RpeA TSC ORMTISSION 5 alg alin- sa aha leans pata ees a. seve sis Seca MTR 28 
Operation ol. Lawrence Parks Commiussionrs cee cies. o-oo Ae MTR 32 
Seiad SE AGICWAyy © OTITIS SION ciearsaca os ordeal be ae eden Miles an tah arate MTR 34 

Can-Ont Agreement Review Board RAP Steering Committee .......... MOE 19 


Canada Assistance:Plan (CAP), ) 33. ec. Sr a EAS ea ee COMSOC 4 
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Ministry 

Key Words Code Page 
Canada Deposit Insurance Corporation .....................0220000- MFI 3 439 
Canada Ontario Forest Resources Development Agreement ............ MNR 31 599 
aaa Scucent boans Plan... 3. 6s wa ee ko eves ee wk a sige w 6 wnteues MCU 6 292 
Canada—Ontario Agreement on Training ...................-..... SKILLS 11 650 
Canadian Agreement on Vehicle Registration (CAVR) ................ MTO52_~==—714 
Canadian Insurance Exchange Act, 1986, administration................ MFI 4 439 
Canadian Jobs Strategy, colleges, vocational training ................ MCU 10 293 
Canadian Police Information Centre (CPIC) | 

Pree MI ees gto ee ee As as hig e ope Vets aS ace Praeteseegtats SOL GEN 27 —_ 663 

OPP, communications system, provision... 2°02... 2. et ee kes SOL GEN 36 666 
Canadian Radio-Television & Telecomm. Commission (CRTC) ........ MCC 26 385 
Canadian Standards Association 

elevating devices, safety codes, development, participation.......... CCR25 337 
Canadian Studies Seminars, European Teachers .................... EDUC 4 393 
Canadian Union of Public Employees (CUPE) .................. LABOUR 37 564 
Canadian Western Agribition Livestock Transportation ........ AG & FOOD 8 219 
Cancer Information Service, resource centre ................... HEALTH 68 501 
Cancer Treatment and Research Foundation, Ontario ............ HEALTH 68 501 
cancer, diagnosis, treatment, research ............... Sentara ah HEALTH 68 501 
canoes, outfitters, information ... ... 2... 2 oo. Sn la we ee nee ce ee ete bn MTR 20 688 
CAP (Canada Assistance Plan) 2.250.500 So. oe ee lee De bbe ees COMSOC 4 298 
Capital and Administrative Services Br ...........----22--0--- COMSOC 45 324 
Reeepit abi ake Sake ted oe ero, cies iss os hwy doo ae ee ow a Re TREASURY 17 —_733 
Capital Markets Research and Market Relations Br... . . Pen _.-TREASURY 16 732 
car pooling, SEE motor vehicles 
career, SEE vocational, counselling 
carpenters, certification, voluntary ..................-..------- SKILLS 10° 647 
SE MEEACE ©, MIE ON COMINCE 60 cose oa she eas Si vim eee = er el os Ga we ae MTO 48 713 
Be eri@E. LACONSING CINCO oso 8 So Sic wate arms vd bore anaes Oe nieve me MTO47 ~~ 713 
‘CARS (Central Attendance Recording System) .................--.-. MGS 11 447 
cars, SEE motor vehicles 
cartage licence, application, goods transport ....................... MTO 47 713 


cartography, SEE maps 
RAMEN MA DNR? I fe OE 79 aig oe ot ee “tas He oo clos ere a eS RS Ge ebb TREASURY 13 731 


LOLI SE TSS ELE L EELS EEE EE SEES TEESE EEN STEEN EVENS ESE TENSE TEN EW HT POs 


18 KEY WORD INDEX 


Ministry 
Key Words Code 
catering, facilities, Ottawa Congress Centre......................-..- MTR 31 
cattle, SEE livestock 
caucus 
Government, New Democratic Party 200.0. oe ee LEGISLATIVE 21 
MEME Tal PAY 0 Soon oo ara oan tn acheter LEGISLATIVE 22 
PEO RECSSIVe-CONSCIVALIVE Pally. Speco ao a8 eters ates eee LEGISLATIVE 23 
CAVR (Canadian Agreement on Vehicle Registration) ................ MTO 52 
cemeteries 
consumer complaints, investigation, INqUITICS. . 22... 06... ese Se ee CCR LE] 
FEPU ATION -OF OPELation §\ 5.8 sk wie ess 2 oe Ww ais eer aes ee Se are CCR 17 
Cemeteries Act 
BDPe ass COMIDCMSAUION cs. 2.o8l cS Shi alae to ees ahs Ps ng Oe aoe CCR 38 
Fecciver, perpetical care deposit; find tive, sr ees eee ATT GEN 15 
POO TIAON OL OPETAUON ie 5 snore ss it Sty aii ahs oles ao es eee area es Oe CCR? 
Cemeteries Regulation Section .................. 2.60.0 e ete eeee CCR 17 
Central Attendance Recording System (CARS) ................-.--- MGS 11 
Central Collection Service: 2. oe). ee MGS 31 
Central Milk Testing Laboratory ......................... AG & FOOD 25 
RPCMEEAPOPEICE Cer hte oa. 5 arta one as 7 ates eee ATT GEN 34 
Cetra CODEFALIONS EE. oe fe. 2 S25 ww eae Se ee Oe een Oa) oe ee Oe MGS 43 
_ Central Registration Section .....................-..-.. Siena ape yen CCR 12 
Central Resources Bank, job applications .......................--. MBC 9 
Central Services Unit 
NCO ISCIOSUTE REGIStED Gr <5c ciate oes beeen gap ieee COMSOC 17 
RoI A USE ERCRISUCT ©. Seale os Maa g ae N'o Danette Se aR pe remanent COMSOC 15 
Child‘and Family Services Review Board . . 2.2... 2... ri eee COMSOC 18 
CrOWR Wari ReOViCWs 200 oc me ah Sh. et. Meeiens Soo eee ba ee COMSOC 16 
ECSU VEINE VIEW 50 Al ss eo Siatce alain os San testy est te eee eR COMSOC 19 
Min. of Community-and Social Services: 22.2... 1 Se COMSOC 14 
BOICIEES AN te) COMMISSION oa. = oo, cee es dua dm a ee ee gee GS COMSOC 20 
Centre for Curriculum Resources and Technologies ................. EDUC 14 
Centre for Disability and Work .... 2... 0.5. 0. oe ee eee LABOUR 20° 
Centre tor reaches Kducation® 2. :5jo25 0 sina cise ad wise oe Ss Sele hs EDUC 16 
REG OI ePOMCHSIC SCICTICES | 55.6. 30 sucvae clovsre aeunie aisha s aides eid a SOL GEN 13 
Cermncates.or Appointment 2/2... os ee io os 6 os eee MGS 33 
certificates of mcorporation: {215 5..25,0. « 2 sacs wets meine to tae CERS5 
certification 
Bantrawtr Ss NOtarizec-CGUCUMENIS: 6. is ..co reat eet ae ar sc ea eee MGS 33 
copies, court orders ..... Pet ke SA RENO eh Rese ATES A Arta ATT GEN 40 


Page 
695 


313 
398 
551 
399 
654 
454 
347 


454 
247 


KEY WORD INDEX = 19 


Ministry 
Key Words Code Page 
copies, court orders, civil, divorce, family laweachions “heen + SiR ATT GEN 35-245 
Erie ITE TAP CCIUINCS 2.06. 2 econ g Panck wale ag oie Ma era te ee ba ual e 3 MOE 53 429 
BCPC N MEIISUR SNCS eG tesa tet te Pe ee alot kat wn ee eate ok eels CGR'35" = 347 
Pee GOR UCU WITILNC LS. free eles wa foie tie ah ree alot va hepa CCR 26 338 
Rae NICO ee Bee iri ars a ala he Sey RAIA eye a 9 Sahin ereigen CCR 26 338 
BODE ua ttC ES INUIT Sig. coy eee tee gO8) a 1c xi alam igtinliate ale ole Sop sale. tee CCR 20° 77333 
Meaenets. stuceniswmepistrarServiceS.o2 fo. Be a, aah) s-ecciyyaysl oe oa ee EDUC 16 399 
Me PAN iS ere e ore  cM  h o oe a aay ieee Borate LABOUR 36 563 
SEV NOG Mes conde te Reimer nee ete eke ea tM aa Oe he Gh ereeraits Se sd we SKILLS 10 647 
Certification of Titles Act, enquiries, interpretation .................. CCR 31 346 
Certification Registry Office/Entry Office ..................... ATT GEN 35 245 
CETA (Community Economic Transformation Agreements) .... . TREASURY 23 734 
CHA (Consolidated Hearings Act) .............-.--22eeeeeeeeeee- MOE 64 = 432 
Change of Name Act, name change 
Pe view MAD PHCALION acct cys a es on aera Se Hearee Se ae a ATT GEN 54 251 
Chaplaincy Services 
Wii OL Community and sOCial SOFVICES o. 5 Se Sse soe ode a ee a, ot COMSOC9 301 
ITE CE ACHILI Ye Payee rer te he Sad oo se Ns ae Sk ED HEALTH 71 503 
Tiaritaile Cilis ACs oe ee ie Oe I BE ATT GEN 15 238 
charitable organizations 
Enarities law. conypHance..public trustee 2... a ee ATT GEN 15 238 
sales, cash and carry, surplus equipment, material................. MGS17 = 449 
see also corporations, non-profit . . 
(Charities Accounting Act -«.. 00. 2s 00 eon eee her stiak ATTGEN15 238 
charters, SEE corporations 
CHC (Community Health Centre) ...........20 00 .2.0..0 0.0.8. HEALTH 33 480 
Checklist and Catalogue Service........... geM yd a SA ets LEGISLATIVE 13 207 | 
cheese, SEE dairy 
chemical 
PANY SI SOL PONE ATES A oecc or cto oie! eta cneotar w ole ee vigatte koran’ snes AG & FOOD 23225 
analysis, neath hazards, industry, control’. y..). .3..6.2. eee sie LABOUR 27 559 
se Ica pimaletiais, FOSCArCh fo 8 Acca fics Pe add wane Stee ode A Blake se ete MTO 20 704 
Paratds Occupational, TESearch ow ee soe Ye RR LABOUR6 = 547 
POSEN STERIC Css og ret PENN, ae VPN Cri ln sh lee rate poets be bree es LABOUR 26 =559 
Sere As NOCMIAUINS IVE cy TORT Y 2c 0.75 cs es see Cb ose sin SIS e wlan alae NDM 18 623 
SEE LECTION COIMICER 9 085 SOR 5 one ooo uk es Sip nso OR _.. LEGISLATIVE 20 _ 209 
Chief Provincial Firearms Office, OPP ....................... SOL GEN 38 666 
Chief Whip 
BO TIRE Sieh tex: ayiar as «soi Sonat nse WR Pe ee LEGISLATIVE 22 = 209 


ey PC TINOLS AUC ALLY firs socks odayis. 32 Date hie RE aw wie Sh LEGISLATIVE 21 209 


20 KEY WORD INDEX 


; Ministry 
Key Words Code 
Progressive: Conservative Batty esis Sat eae ete ate LEGISLATIVE 23 
ChildAbuse Revister so... 2 y's 6 0. Ss sien be is ee ere COMSOC 15 
Child and Family Intervention 
services, assessment, counselling, training .................... COMSOC 5 
Child and Family Service Advocacy, Office of ................... COMSOC 7 
Child and Family Services Act 
RICA DEISG INCOIS( OL coarser s ols ool vhs, an ein etary a boas ns COMSOC 15 
Child and:Bamily Services Review Board’: . 3.2... ie eet ot COMSOC 18 
Crowne Ward. “TEVIEW. 2 oo Fav nares oa eo ak eee eta ereeee , COMSOC LG 
neglected, abused :children, adoption... 2. stig week eee eee ATT GEN 54 
policy, programs, child welfare services... 2:) 52522 So. e ee Se COMSOC 5 
policy, programs, children, residential care, licensing ........... COMSOC 5 
policy, programs, social assistance, Native people .............. COMSOC 5 
Child and Family Services Review Board ....................--- COMSOC 18 
child care 
centres, agencies, supervision, licences, information ........... COMSOC 40 
BPEL ANC IRR ros, ete Pk ccs «cass Fae eck ke ss CREO RD et es COMSOC 40 
Child Care PLOGPANI: suc foo... < | <eae nd een ee 4 oe eee eine eee mas COMSOC 40 
children 
MISC SLC RISECT Werth acars tenn sora" ceecatgs Soe aang nee ee Petals COMSOC 15 
ODOM LATIMY HAW oss sate oe Sata a enn ah ace fe 10) ses eras Eee ee '....ATT GEN 54 
BOMUIMONIEY= SUDDOTL, CCUCATION: co onc.c elon. staan ee ene at COMSOC 5 
custody, orders, international enforcement .....25 cc: 2. 2 ee ATT GEN 58 
SUSTOMYAtACCESS LATIN NAW. co oer coes uaa alate atta ek ateiiny paatee sags ATT GEN 54 
cusrodyscases. legal representation = 2.722 ..ei 0s eae eS eee ATT GEN 14 
distance education, elementary program °.5 45.0.0... «dee eee ee EDUC 15 
fist Ded. {reatinent, psychiatrists 00s. ca al gd vee Bites COMSOC 5 
estates enaTciansiip 3.2 -. ees s as cies seedigianend hye eee ATT GEN 58 
PSECE SIAM POSE LIS soi 4153) pase bee na aes ee eter eee ogee COMSOC 35 
handicapped? home care; allowance 236.55. 5: 6 Sacstdte ws oe us Se ce COMSOC 37 
leaming disabilities (severe), schools for ss:i.2 iis eee eee. ee EDUC 12 
PoC are pec seita ON Se a8 et 2 os Se ea ar, uae, ATT GEN 14 
BIRT SEPUICES va 52 foals casas iw swiet so veuialcae S Aiga by oda nee ee ee oe cae ea MCC 20 
MONIES MPeOUIt: ACMINIS(FATION. «25. se a ns ak ee eee ATT GEN 18 
Ontario Public Service employees, care, advice... 2.0.02. 2. Jade oes MGS 12 
DALENES PAlline UTISGICHION 22h s saeco ota chee a tei eiae cake allan toay ce ATT GEN 14 
problems, social, emotional, behavioral, assessment, _ 

SULTON) LETS eles ig aE PRN ao Gre hy ASE RMAF MEN Es COMSOC 5 
protection, child abuse, neglect, prevention 2 2.2 et eee COMSOC 5 
protection. welfare, family law scsi. pet Steps ci et ee ae ATT GEN 54 
BEEVICCS AMLOOTAINS “ENMVELY. «<5: x nie ele ad gw eet eaR eae watt & manieaak COMSOC 6 
RerViCcesuDrocramis. CENVELY:.!acaais.a's 2 aus tena eat ayant oer esa! oaks COMSOC 11 
treatment, schools, School Health Support Services ........... HEALTH 27 
treatment, schools, School Health Support Services ........... COMSOC 28 


young offenders, criminal offences, family law ............... ATT GEN 54 


320 
321 


238 


299 


251 


KEY WORD INDEX 21 


Ministry 
_ Key Words Code 
young offenders, detention, probation, supervision, custody ...... COMSOC 5 
_ see also day care 
Children’s Aid Societies, child welfare services .................. COMSOC 5 
Children’s and Adults’ Services ..................2220 eee eeeee COMSOC 6 
BOPASEE CH LUV IRCLOPTE ACO of e oino 5 fore sien ae Pin ead wie peace Wisner ete ATT GEN 58 
Behildren:s pervices Bro. 25. s.cc5 5 ood ee bs Swe a ne ee COMSOC 5 
Childrens Law Reform Act, administration .................... ATT GEN 38 
chiropodists 
indies students, underserviced areas... hi os A HEALTH 6 
health claims, adjudication, monitoring ..................... HEALTH 20 
professionals, incentives, practice, underserviced areas .......... HEALTH 6 
chiropractors, health claims, adjudication, monitoring ........... HEALTH 20 
_ CHRIS, SEE HRIS (Human Resource Information Services) 
Christmas trees, inspection, grading ...................... AG & FOOD 26 
churches, non-profit, incorporation, applications ................... CCR'35 
CICs (Community Information Centres) ........................--- MCC 22 
cigarettes, cigars, tobacco, taxation, administration .............. REVENUE 4 
Citizens’ Inquiry Bureau, information, referral service ............... MGS 23 
citizenship 
PRIN IDE VCO MANCEC ed pet te rai Ets fa to kn Joes wiasanas Sees tescaee CITIZENSHIP 13 
Beminuiity. Projects. Orants, SUPPOLl =... ao ooo wise a eck CITIZENSHIP 4 
development, promotion of, public involvement ........... CITIZENSHIP 6 
Citizenship Development Br 
PVAITTRRCUA TCS IU Ly. Or. Leas). pce eee bem Gv acc cin SB ooo oe CITIZENSHIP 4 
poOntanio: Weicome 1Louse Network. oso ).c a ei ceaes 008 othe ie CITIZENSHIP 5 
Citizenship Development Grants Program 
USCIS ST Ta 7 cai Ae eg ts Res ea oe SU ate RIN CITIZENSHIP 6 
UME S EME SOIVICE chic crate crue: r= EO Ue ee ey SS CITIZENSHIP 4 
civil servants, SEE employees 7 
Peri Service COMIMISSION ). 32-05. 5s.» x. oa Se Nee a oe Pans Seales MBC 20 
Civilian Commission of Police Services, Ontario ................ SOL GEN 54 
~CJRT-FMiInc .......... Pee ohne peter Saya) oa at eee Baits Rage ee MCC 28 
claim staking, mines, crown lands ...............---+++-++2++-0- NDM 14 
claims 
Mute Micie CICAICTS “COMPOCnsafiOn 205 cic ce ke was oobipelioe mee 45.6 « CCR 13 
MERE OU IUU SLY COMPOUSAUON «5 5 0's on a ge 2 cpseee vie = pie einen fe CCR 
ass PAVENIETIE DIVISION 6.5 <o.:5 case oee w: coccs yeas She Sie aw ete ae iae Secs a HEALTH 21 


Page 
299 


299 
300 


a 
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Ministry 


Key Words : . Code 
Clarke Institute of Psychiatry 
board representation, Metro Toronto Forensic Service ......... ATT GEN 52 
Clerk of the Legislative Assembly .....................--. LEGISLATIVE 3 
Client Liaison and Communications ......................-..- HEALTH 18 
Client Services Br 
Chenetiaison-and Communications 0502s 2602 eee ic Le HEALTH 18 
MN OFSGVCLDMENE SELVICES 5: oe 628 Fe agi Sh hE SPR Ah ord Merete ee MGS 42 
BYE PACA Maga tee eae os ai Giesbog ectanae lec won ct aaa cue one 2 eieeg HEALTH 17 
NORMHGrD blealth. travel Grant oo a a ee eee ee as HEALTH 19 
Clinical Services 
PICIMISULV ONCE VICES Bo Suse tO coma nF ae eee ene CORRECTIONS 17 
MOORE MC EMICOS Mite ais aah, eal aoe ck ave, cacti wie tec taaie sueeee CORRECTIONS 19 
MINE OF COMreCHONal SCIVICES. o.015 ao gece es eee eke CORRECTIONS 15 
IMOTSHAIOIDET VICES 101s nt... ao 5 satire ene a a ge CORRECTIONS 16 
PE ACMOCYISCLVICES Gv cet ei sn ates aS ads path we rps te @ (esas CORRECTIONS 18 
PESVCHOIOVICAL SEEVICES 0:5 fue ee Ashe ate eee ae eee CORRECTIONS 21 
Dacian WOLGESEIVICES onc. os. s Sued shine gvnla et # pecan ee CORRECTIONS 20 


clothing material, SEE upholstered and stuffed articles 
CMEC (Council of Ministers of Education, Canada) .......... ee BOON: EDUC 4 
coal, SEE fuels 


collection agencies 


RICE VISION ;CONLEOL™ 2 oo <a 6 Heeteeima as 8 ties Nn eee ee a ee CCR 16 

unfair practices, cease and desist orders, appeals .................. CCR 38 
Collection Agencies Act 

EAC EAAED ISL RMLLOEN (ore Re pet 0) 5 4, 5a or an cata age cele a tours oe isha ie sere aoe CCR 16 

consumer complaints, mediation ................ Dns eeaaes ren ah ene CCR 18 

OTS ETSI eer aha eat Sia Ee ea ccd enere ee pms; win cree) al 5 ee ee CCR 12 
collective bargaining : 

colleges, academic and support staff, supervision ....... ieee es MCU 14 

cglleges. representation’ 5. Gels ce ses = 8 = Re See = Sie MCU 13 . 

CIDE ARIOURUDNC SEIVICE A's ote nce ah chicas Sis SCS paren mney eae co tal ote Se ae MBC 5 

teachers, educational programs, Ontario ministries ............... EDUC 28 

teachers, school boards, administration |... . 2:52)... es ee EDUC 26 

BRACE rUAHON:, LELMIN AON gi aeeece. «<5 25-02) srt wns riees hace pan alata a eee LABOUR 36 
Collective Purchasing Section . 2...) 2... Do. i See ee MGS 14 
CqueseAtalbe Bre. Ste ce Soe ee ies Bae eee MCU 10 
College Relations Commission ...................--2------e ee eeee MCU 14 
Colleges 

collective bargaining, representation, employment conditions, 

Re vle Wines We els Cie 5 a a ee ce a nes ea er es eS MCU 13 
EORIEINIDIEY PONCICS irs < Sts 2G 2 Eh Ce Gon, ene pom evar ine cit 0k an naa MCU 10 — 
credit courses, radio, CJRT-FM fate Saji LALO ae ae datas ~ SRS MCC 28 


MUAUIES TEATISIOR CRO hi a ag a a Gp eat, ck ee on ce a EDUC 20 


Page 


250 
204 


469 


469 


458 | 


469 


470 | 


369 


369 
368 
369 


369 
370 
370 


393 


333 
348 


333 
334 
332 


295 
294 
171 
403 
403 
563 


448 
293 
295 


294 
293 
386 
400 
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. ; Ministry 
Key Words Code Page 
vocational CRORMG is oe ARGU xo A Ghat Lora. | ee een Nia Cs Opabecee ee MCU 10 =. 293 
Colleges Collective Bargaining Act 
OEIC Foi eA GYD 637158 5 ot LOE SL Sg sag ay OA em aS A ra MCU 14 —s_. 295 
BUnInistralion, Certain. Provisions: 2... os ok. Sa LABOUR 36 = 563 
Colleges of Agricultural Technology ....................... AG & FOOD 18 — 223 
Colleges of Applied Arts and Technology (CAATs) | 
MAM e CPE SUA LINIVELSILICS- o0/. Ses cova wikis io os on dle hee wee ses MCU10 =. 293 
Ont Skills Development Offices, training, consulting service ........ SKILLS9 = 647 
collisions, SEE accidents, motor vehicles 
columbaria, regulation of operation .......................22-200- COR AT. 334 
Commercial Concentration Tax......................222202. REVENUE 20 634 
Commercial Concentration Tax Act e 
MMS EMO hd net een Sic cies eS ON ee ete ee oe ee REVENUE 4 627 
ALPES IS os seis lapse A pn, Pigg ge he AO oh ce SS Nea REVENUES — 628 
commercial property assessment, taxation ...............--- REVENUE 17 = 634 
commercial growers 
field and horticultural crops, information ................. AG &FOOD6— 219 
pesticidecuses information ..2..-.2...5.5-;-..5. i aaah Ceatybg ae O08 AG &FOOD6— 219 
Commercial Registration Appeal Tribunal 
Min of Consumer and Commercial Relations Agency .............. CCR38 348 
Commercial Vehicle Operator Registration Certificates ............... MTO 47 _— 713 
Commission on Conflict of Interest ..................... LEGISLATIVE 27 _ 211 
Commission on Election Finances ...................2--- LEGISLATIVE 19 = 208 
Commission on Planning & Development Reform in Ontario ...... . ATT GEN 61 275 
commissioners, oaths, affidavits, appointments ................. ATT GEN 29 244 
‘Committee of the Whole House ...................-...-.. LEGISLATIVE 1 179 
MrEIERNIBSESE OS) ENCE Is oosccie crhicy sas kaso ia ua eiance ECS as eae e ages - LEGISLATIVE 4 204 
commodities 
MURR AUST QUINN ho Stine po ht sn oc Ste ke ote aos ae os ea rar AG & FOOD 43 —.232 
Pres trading, MIC UITICS, TEPISITAUION 2s. oc. Sse 5 st are ws sane & acoee aye MFI13 = 441 
Commodity Board Members Act, conduct review, members .... AG & FOOD 38 —= 230 
Commodity Futures Act, administration ......................2.0-- MFI13 441 
Commonwealth Parliamentary Association ................ LEGISLATIVE 3 204 
communications 
amis UCVICes, Daltial payinent 5. soak ce. ee Ap eae oe ne eB aes HEALTH 52 = 491 
policy, operational, technical advice, der liaison, 
PAI EAA eee SS Ee cen kn reg sk ty Cth Neyer S os Staley wae MCC 23 = 384 
Bere CMOTIRE NIE cis UNE Ni) Giada ccetete eg G Rie Mesatp a sce wean MCC 24 = 385 


Pee CISYs MD DUCAUONS fos 34 Vice O's OPE OSL eis he Ne Ss Sa MCC 24 —s- 3385 


24 KEY WORD INDEX 


Ministry 
Key Words — Code Page 
Communications and Library Services Br | 
WOmmUNICations SCCHONMS 3.2 Seg on a a she le i ee ae TREASURY4 = 729 - 
SIDFALTY-SEEVICES SCCHOMN: ine wiin se cocci c's « miplaciaca form g Rie een eee TREASURY5 = 729 — 
Communications and Marketing Br / 
Customer Service ....... Fe sane es Se CT eet ae Bias RA So Pa COMSOC2 = 298 | 
Minott ommunity & Social Services. 2cs. ee ee ee es COMSOC1 = 297 
Communications Br 
SONSUImer A MrOrinaliOon GCENiTe 05 oe eee re ee AG & FOOD2 = 214 
Management Board of Cabinet (Strategic Coordination & 

CRIMEA ONG) ote ooo. o poe svete 6s & ame nem tiene cu eee trae MBC 16 176 
Pamir Frericulture and: FOOG 29.3 os. ates ie weet loans: = AG & FOOD 1 214 
Min of Citizenship (Marketing and Information Services Br) . CITIZENSHIP2 279 
Vii OL Ollcces. é Universities |. 6s 23. Fie Serie, wn Apso MCU 3 291 
Min of Community & Social Services (Communications and 

Marketins. Br yo s o cet ee | OU os oe oe Se COMSOC1 — 297 
Min of Consumer and Commercial Relations . . 

(Comonumeations Services Br) 2 Sve se ie Se CCR 6.5329 
Min-ot Correctional Services ooo. i5 os wae ee oe ee CORRECTIONS 4 = 353 
Min of Culture and Communications (Marketing & 

AUIOLIBALION SELVICES) Sosa sw 7 aes Be ee oon Saco ok es oe ORE MCC 6-:. 377 
Min of Education (Communications and Marketing Br) ........... EDUC19 ~— 400 
PVELEDISE BETNCT Vor ors cae oes Soaks, 4 Sar cre dan alwbe omaire PeueR gee Teetn le eo hee ENERGY7 406 
Min of Financial Institutions (Communications Section) .............. MFI6 440 
Min of Government Services (Communications Services Br).......... MGS 1 444 

~ Min of Health (Communications and Information Br) ........... HEALTH2 464 
NTE I OUSIN Bets as 35 sic ds. neat Ia Be teal eRe tepameiiees aoueet sears HOUSING1 = 505 
Mivotindusiry..l rade and :‘Fechnolopy...2' Ss unas 2 hee tee ie oe MITT1 8 = 525 
Min of Intergovernmental Affairs 22.72.60. i oe OA MIA 1 543 
PRTIE oa PeaIOUE Pars esctit 3 ony '-o", saePeugrene mo eee rea nesen Jotany cee ne LABOUR3 546 
MAT OE MUnICIpalA Halts © os. ack (ee bs oes wee og MUNAFF9 571 
Min of Natural Resources (Communications Services Br) ............ MNR2 ~~ 580 
Min of Northern Development and Mines (Communications 

DEEVICES ESE) oir sens Ss eee Ss oon Peusoe ace nen ee oe a ee ee NDM5 __ 615 
Min of Revenue (Communications Services Br) ...........-. REVENUE 33641 
Min of Skills Development (Communications and Marketing 

Ete oe csnn ae cing’ soe) ce as ech ai act grou miata te BREN EN eS pT eee ee SKILLS 1 = 645 
huinotese Attorney General vies). sc. Sarco een ee 2 ene ee ATT GEN 1 234 
Min of the Environment (Public Affairs and Communications 

ee) AG TEC Eg IIE ok eg oe Oi es ROR ERO CH YR Y Meee ae mr oA iy MOE7 414 
WHE Or pes DONCHOT Genel Au e655 ood sys -e vo 'ehe Stones ee ee eee SOLGEN4 — 652 
Miror-Lourisin’and Recreation s)532% aoaee 2 ees ks i oe MTR 683 — 
MeL LANSPOltatiOn: +. \12 2.5 ee te ns MTO 1 698 © 
Min of Treasury and Economics (Communications Section) ... TREASURY4 = 729 
Ontario Women’s Directorate (Public Education & Program 

SSM RPRS NESE Poss ish esa secon £1 CG ed sea CR eee te ear void aaa WOMEN 4 ~— 738 

Commiications Division: isi.:6 65 -4u sca eis Ce awe <a MCC 23. 384 

Community Action Awards, disabled persons .............. CITIZENSHIP 10 =. 284 | 


Community Action Fund 
assistance, initiatives, promote equality, disabled ......... CITIZENSHIP 10 = =284 


KEY WORD INDEX = 25 


Ministry 
Key Words Code Page 
Community Action Grants, high school, drinking, driving .......... ATT GEN: 234 
Community Airport Program 
Pome tictouNOLmmern (NtariO TUNING oc o> eis < tind De ws eder ew A Sl NDM 11 618 
Community and Neighbourhood Support Services Program........ COMSOC 41 322 


community centres 
MAISON. OU Duc CHICTLAMINeMt SLANGALUS 5.0/0 ates S20 + oe ec ee ee oe CCR 21°" * 336 
see also recreation 


community colleges, SEE colleges 


community development 


Mee MIEMP OCS Since Pe ks att a edh on a, dares G08 oes. ee CITIZENSHIP S282 
Oo ES TEE TR RY EO A PS oe ee eRe aa oe NDM 11 618 
paricipation; consulting, PrantSe.. o.c..c ie ss sei PE CITIZENSHIP4 280 
vectcation:-sports, fitness, Programs, reSOUTCES « ec re D es 6 dew ad MTR 26 691 
Community Development Br ............ I, Re RUM aA A MUNAFF17 = 574 
Community Economic Transformation Agreements (CETA) irae oy TREASURY 23 734 
Community Facilities Improvement Program 
MII ISIT AION SOT AMES ie arta chm «a srtsc ta abeio washed a coy tig tase ates CITIZENSHIP4 280 
OTANtS 8 ec BA er ence han 2 Ge ee Le ue Wan lee Gren ore eet MCC17 ~—- 381 
RINE G emer eat Ra hg i eo Sete eh sc See E Ne sh aipon Vie temeranec wes CITIZENSHIP 6 281 


Community Grants Program 
community projects, promote, social, economic, legal status, 


SEQ INI Les Te sap Bietich aA SOR trace Resell oka ie en nan PA Te ee WOMEN 3 738 
Community Health and Support Services Division baie! 
Min OFC omnnimmty and social Services 0 2 5s. tw a ss COMSOC 23s 3314 
POR TCO eee cOe ois aise a een es Saat ch steala otate sts eh 5 8 TE ea ete a 
Community Health Br | 
Comprehensive Health Organization Program ............... HEALTH 32 = 479 
Health Service Organization and Community Health Centre 
PUTA tee ee ao ee ir Fost eye te odes cain oes. acm ne HEALTH 33 480 
ETRE Gh ie kt VE WIC SS ace a ee of A gan Meo Cra ant abi ne aS es oem aOR Te Ba rae HEALTH 31 479 
Eommunity Health Centre (CHC) i. 2c ese oes Cee ae eg HEALTH 33 480 
Community Health Programs Division ........................ HEALTH 30 479 
merremienity PeOSpItals: Br oo 28. eon ewes a aibie oies wle ew ee eee HEALTH 45 486 
Community Mental Health Br .....................-----2--- HEALTH 34 —_ 480 
Community Mental Health/Addictions Services Program .......... HEALTH 34 480 
PITIRIRPIEN PGUUTOS ger a rds edb RN ewe anc c tee Boo ee Shes AG &FOOD8 — 219 
Community Planning Advisory Grants..................-....- MUN AFF17 = 574 
Community Planning Grants ............... eaten 1aaae aoe. MUN AFF17 574 


Community Project Grants Program 
RISES eo ECTS La Le te a a Ree Se orks Dar RAS ESL eee CITIZENSHIP6 ~~ 281 
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Ministry 
Key Words ~ Code Page 
Commuhity Radio Ontario Program ................-.202000505 a, MCC 25... 3854 
Community Services Br ........... (eS) Gee pee COMSOC41 322 
Community Support Services. . 2... 0. ee ee wee ws COMSOC 25 314 
Community Support Services ............-...20-00 00 e eee eeee HEALTH 23 473 
Community Youth Supports (CYS) ............2-..000-ee00e- COMSOC41 322 | 
Companies Br 
Wom pPHaNnce SECON 8s 4. aes Sono Wee ata eee ne Oe rg ees CCR 34 347 
GULP OL ALE SCTVICES SECTION 8. os gas et ie Ne oa eee CCR35 347 
PHAOTMM AMON SCLVICES: SECHON, 58s. 5. Se oad bho, cae ee eee ee CCR 33 = 347 
SyStcnIs- Implementation SECON ss... ).05,.ce ioe eee ee ares ee CCR 36 348 
companies, SEE corporations 
Company incorporation ................... ince: Peete, ee ee CCR 30 340 
Comparative Drug Index 
interchangeable drug products, identification ................ HEALTH54 492. 
GUguty assessment. :driiss “Sting 0 as aoe ee ee eras ete HEALTH55 492 
compensation : 
accident, motor vehicles, victims, uninsured driver ................. MFI 11 441 
applications, spills, pollutants, damage, victims ..................-. MOE 72 — 435 
PRIN Ar IIULIGS “GeaLY oid. haa oecs oie ee Warten a oot are eaters ATT GEN 26 =. 243 
EXPLOMIIauOn, Meaiauon °°. Bee. oars. eee co oe eee ATT GEN 27 ~~ 243 
TanGOxXDFOPTIAUON es 8s ree soo ce ers cee ee eee Seeeeaey he ATT GEN 24 241 
Motorvenicie dealers.-claims see os ee ee ee ee CCR 13 332 
Ontario Public Service employees, practices, conditions of 
COMNOV ING tere sec L oa i ec taday «cheno re Damen oR ere Oe are as oe MBC 7 171 
DAvitteitS WOTKETS: INJUTED .. A ea ee ea een ee LABOUR 39 565 
real property damage, Power Corporation Act ............... ATT GEN 28 —. 243 
LEaVCIMNCUSELY. “CATS 0-2". Seen tea sing ica Se eos on Heal a CER 15ete333 
workers: entitlement; appeals-wet Se aa ee ee LABOUR 40 —_ 568 
see also pay 
Conipensation PONCy Brie. 65. Ce or oS dw. ae ed He ee le eta ce ee MBC 7 171 
Compensation Programs Br. 3c oo. Soe os ac tie eel ee oes aig ee MBC6 171. 
complaints, SEE consumer complaints 
Compliance Br 
Sapmer, Comrol OHIiCe: 8 os ee ude are es See ale iar sae ort eerste oe MTO 48 713 
CaArremmiconsitc Olfice oii orks an er eae Be ea ek are ees MTO 47 713 
Operavionl Policy and Standards OMice i. 4: eee) cioke pistols & paren 8 ae he MTO49 713 
prciicle slanGards OICE: 35) oh Pee ee OR in poet om MTO50. 714 
Compliance Policy CUETO son oF Ea ee pe eon ee eee MNR 18 586 
SOT PM AURC SCCHOR! & isc ccs) c" sare ee ape o ta ee aod wea mae hick Va taaaves CCR34 347 
Comprehensive Audit and Review Br .......................-.. COMSOC 47 —s. 325 
Comprehensive Health Organization Program .................. HEALTH 32 479 


Ministry 
Key Words Code 
: compression plants, registration, classification... 3.2/0). ote tsp woes Sie ees CCR 24: 
Compulsory Automobile Insurance Act ....................-....22.2.2.- MFI 4 
| Computer and Telecommunication Services ......................-.. MGS 34 
Computer Operations and Telcommunications Br ................... MNR 12 
computers 
- centres, mainframe, information storage, printing ................. MGS 34 
POUISES *PLOvisiON; POVETNMENt USETS > 5... eee. wai. s co etc) sucesi dnesereeniat MGS 34 
data services, information management... 22... sees ee ee REVENUE 22 
distributed processing, mainframe, user’s site, support ............. MGS 34 
ipiete cmc. USC IIT ACVICE ox. tn hoe -S oe ie Fw Wieden dy eee eae MCC 21 
MeerecOiss maanapement, advice, assistance, <a «wg jhbejosciess este aie einte MCC 19 
Meese lvicccs provision, regional Offices: 76s) ssc.) oe. ves 2.3 wo ysier ecole, oe MTO 61 
VET PIPCRSTALISEICS har) ohn ee in 2 oes wok edie win eis woe asta ee SOL GEN 15 
telephone systems, specialized advice, information technology ....... MGS 34 
PECANS EOS TAINS. TNIMISELY USCIS ng. e arcs alain s 2p cose Siete cueiess Se a ee EDUC 22 
see also systems development, Systems Development Br 
Condominium Act 
BirGiinics imicL Orel atoll ato. as, ets Scns 8 sue a ee oeiet se ee a ee CCR 31 
Min of Consumer and Commercial Relations .................... CCR 14 
condominiums 
RSIS E00 SCENT Ta) C4 IO Bea ag a ae es ea Pa aia 5 Temes © ee Stat CCR 30 
TAM ePENICW , AD DEOVAL 6 rcs ceca ie! Steloiar a vhs ete wins aca seee Saat MUN AFF 18 
Conflict of Interest Act, Members, Legislative ............. LEGISLATIVE 27 
conservation ane : 
RRS AC TS SINISE TI COME CUION ag acbcte cia wc Seacd [aos dine ocerensd. wats ze eeleeees wie MCC 14 
- energy, programs, financial assistance, private, public, 

BOMeUAO NT 06. Se. ee sins aa haces ape ee eee oe ater A ENERGY 15 
PirIOY tf ANSPOTlAllON:.. - aie oer Ok Shatcibhgettc spn sta eonatet eee MTO 43 
MistOrieal DUMLUNYS calCHIteClUPral. sis ea Son sale ee ee MCC 33. 
EV ATCT OPAMP OO EATING! fevircec*, s.r con cremate elehucong \o baie ronald eietella: Se Ghd ais Sere = MNR 23 
see also architectural conservation, energy 

Conservation Authorities Act... 2.2.0... oe ee ee ee eee MNR 23 
Conservation Authorities Section ..............2....-...----2200-- MNR 23 
Conservation Land Tax Reduction Program ....................... MNR 27 
Conservation Review Board ............0.0.0000e cece cece eee nees MCC 29 
Consolidated Hearings Act (CHA) ..................22 2 eee eee eee MOE 64 
Consolidated Revenue Fund, records, maintenance ............ TREASURY 15 
mensorta Assistance Program =... . . 2). 5 ee oe ee woe ecm be ge MITT 36 
MPISULEMICTICY ORLICES, VERE S70 220 oe. eo ee oc cin wee ee ee LEGISLATIVE 1 
constitutional 
Meee SOO IICY AQVICC cae tease) i erp vcl'as ala ine lon 15 30. balan aero iy MIA 41 


ONT Sty Es DS a) aE ae! U6 AN Ue Sane A gt BR pre oD hee ce EAA ge ATT GEN 16 
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; Ministry 
Key Words ———. Code Page | 
Constitutional Law and Policy Divison ........................ ATT GEN 16 239 
construction 
airports. Nomnhern Ontanioy cc Oe. ues etnareie ue eee eee ae MTO 60-718 
Prbilration Medlin Osis coy oN hecos poe ne acs Se ens LABOUR 36 —_ 563 
bridges, retaining walls, highways, design . 2... .0. 000060 22202 ee MTO16 = 702 
building, government, contracts, tenders, monitoring .............. MGS 45 461 
employers, employees, health, safety, promotion ............. LABOUR 23 = 554 
health-care facilities, approvals; grants... we sci eo wi ence HEALTH 46° = 486 | 
Highway. Dias, aciiiinisthationss So se Pos Sea one teenre gre See oie ie ee ee MYTOS5S: 717k 
highways. airports; Norther: Ontario, siren nc ev ects wee rove ere NDM 11 618 
Hignways- Contract, Supervision’ 25. Se. eee eee te ee MIOS hh 7 '7 
iiguWave lair price, advice. \y ts." Ue, tee ea eee iets hee erates MTO56_—=— 717 
highways, local roads, maintenance, municipal, subsidies ........... MTO53_—s 72114 
nighwWaysoiiatenials testing: "re se 2.0. Pe eats nc coe eaten ee eee MTO 13 +701 
BIEN WAV Ss SLAD OAT: 30). io. ste, cre te Soe tie bignes hate Duet tale om ene eae nen MTO15 = 702. 
HOMIS SUCETICES 4 INSDECUOM 2. oo. cea s ate Cn ote ater ore een ere CCR 25 S37 
nursing homies, plans; approval /..0. 25 oe Ses STL Nee eee HEALTH 24 474. 
Onitana Provincial standards eos 8 Se eee eet wate oe ee MTO15 — 702 
plans; hospitals; rehabilitation centres...) soins. oe. HEALTH 45 486 
programs, management, patrol yards, buildings .................. MTO59 _ 718 
quality standards, policies, guidelines, materials, analysis ........... MTO13— 701 
renovation; treatment centres; children) 40/6. ae ee es HEALTH 45 486 | 
roads, bridges, municipalities, financial assistance ................. MTO 35 709 
sites, inspection, health, safety....... Sekt eo Maes he ees hae ee Daa LABOUR 23-554 
see also builders, buildings | 
Construction Health and Safety Program ..................-...- LABOUR 23 ~~ 554 
Construction Lien Act, administration ........................ ATT GEN 37 246 
Construction Office ............ Ren SOP era See rN Re ESL pmemamey." WIS is) 4: 7174 
Consiititive Services: Be 20a es re ee ct wes aioe eae WOMEN3 ~~ 738 | 
consumer 
miotmation service, general public.2.52 2 ee Rese vetren CCR6 329 
protection, Acts. administration” «. i... . 25-2 383k Gn ee eee ees CCR 18 334 © 
FeMOMINe AVCNCICS. SUDCEVISION: «i. <7. 0c. 0's opatcheieiadcusce sea ene ene eee CCR 16: .. “3339 
consumer complaints | 
BE CeLGer VICES A408. ot. synch, she agian eee ae HEALTH 64 = 496 © 
amusement devices, elevating devices, investigation, data bank ...... CCR 25 337 © 
bailiffs, business discrimination, collection agencies ...............- CCR18 3345 
PEMICLORICSADUPTTALS Sor.) oraret tte Ee GUENS Va oy lees 0 saat Steers) 0g eye eta CCR17 = 334_ 
insurance companies, brokers, unfair business practices ............. MFI 10 440 
PODerARE cCUCISY cis oo kg ee PAIS rent oe a iaks ater CCR18 . 3344 
loans; finance: charces, credit: agenciesusisih use ies es ot. eek aoe CCR 18 334 
medical services, college memberships, appeals ............... HEALTH58 493 
ICMR VO LEIeS ACCC Rai sf 20 Gy Sty a Sr nce che ee eee CCR18 334- 
paperback: periodical. distributors: si. gow St oe CCR 18. 334% 
heabestates busitress: brokersiiaco* act Sis Ge hs ie See CCR 18 334 
stockbrokers, salespersons, commodity dealers, companies ........ .-MFI13 441 , 
FEAV CP ADCINS | WILOLESAICT Ss ccane- sama taeici case boac hn Patten iets RGR ER ae ere CCR18 334_ 
uphalsicred and stuffed articles: sari onic oe ties seme te CCR27 339° 


KEY WORD INDEX 29 © 

| Ministry E 
Key Words Code Page 
‘Consumer Information Centre. ; aa 
melvin ot Apriculture and Pood’). ised fed rne ie tes AG&FOOD2 214 | 
Min of Consumer and Commercial Relations ..................... CCR6 329 | 


e 


Consumer Protection Act 


ROMS e te ee Re ene ay ec epee to eee CCR16 333 | 
(AEDES die cheese ARI BSA, ORT IR eSRa ae e Fae e eh arc raie aeoN Shr eked i tering or CCR38 348 : 
Bee OnsuIMercomplaints, MeGIALION |! vb), ies e ecaceiphe nbs os wisp se CCR18 334 | 
. registration........ PORE Te REL SRE aie oer 5 Sia Ten ONS sae CRN CCR 12 =. 3352 : 
Consumer Reporting Act : 
Rdg OU ae ee le et, eee bre emt CER 16/271333-4 
meconsumer complaints, mediation 2.0.0.6 oe i ee CCR18 334 | 
I. registration <2... Ss Pee ane ee re ee eae ea ee ee CCR12 °° 332. | 

BHIGUINCT: SEEVICES-BE oo ss icine oie io Se ee a die we oe a ee CCR18 334 
‘Consumer Services Bureaus ..............2...-0 ec csceccceeceees CCR 18 334 
contaminants . 

air, environmental, research, measurement, impact ............... MOE 13 415 

ESC SOMIC MC ODOULISH LRORLA Mec es aa nthe es oe ce pe Mae Ese eet MOE 16 = 416 

hazardous. standards, control,.assessment .=.0.60.65 Be Si es so dd es MOE 31 421 

identification, level of hazard, information base ..........05...0... MOE 32 422 

estandards, developments assessment’... eb .  o es MOE 32 422 
(Contingency Planning Office 2.2... 22.00. eee ee MOE 39 425 
Contract Management Br ............ Fase IR in is Oh aaa a Raa MGS 45 461 
‘contractors 
amusement devices, elevating devices, licence, register ............. CCR 25 337 

registration, work covered under Energy Act, Gasoline 
|e iG | Fie tae Woy ier wei COME ADR, OR A aia al ent eRe Nr ear NS 2 CCR 26 338 
contracts 

RIQIAVOSUNGIE Dnt acne a canta ety) gh Naa) Satake ge mates yg ATT GEN 57 274 

purchase of goods and services, consumer rights, complaints ......... CCR18 334 

conventions waye | 

Metro Toronto‘Convention Centre Corporation oo... ee MTR27 = 694 

EOS CFO TEs Zo ol Ge 2101 8 oie ay Sm ge a Miata Cra ce en en eg ae DR eee RE SE Be MTR 31 695 

conventions, promotion, Ontario facilities ...................-.-..-. MTR 19 688 
Marr Vert —(O— eNO ETOOTAIM 000 Ss ots soe c 3 40s oo pe omega wits tale ecaee HOUSING 17 515 
Cooperative Corporations Act, administration ....................-..- MFI 2 438 
cooperatives, SHCOLPOTAUONS 5245s oar | es wa S SEO ee es MFI2 438 
coroners 

TITS SSE ES Recta ich Seg a ae, Reanim eae enoreeanne pet SOL GEN 21 661 

PPC CSIGMUOLITISCL. nent hn Ree eer ee Uv a Ue stan SoS Gis la aaah ATT GEN 11 .. - 237 

CORPAY (Corporate Payroll) ....... ip sean eR GES FO MGS11 447 


Corporate Liaison and Resource Service ................------ HEALTH 40 482 
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Ministry 
Key Words Code 
Corporaté Licensing and Project Analysis Br ..............-----+-+--- MFI 7 
Corporate Management and Mortgage Br .................-.....--- MGS 40 
Corporate Management Services Division 
NiimmOLIVitniCiDal ALlaits <i. <:55o hogs ca et cio eee cages eters MUN AFF 19 
Wim OL VOUTISiy anGIRNECTEAlION S62 vo na duyel ere tet etamee eae aoe ee MTR 6 
Corporate Partnerships c2503 oo 2s ok a een ee Se ee re ee MTR 14 
Corporate Payroll (CORPAY) 2. 36.02 ne has eo es aie ated eee ee MGS 11 
Corporate Planning and Services Br ...................-.2-220005- MCU 5 
Corporate Planning Secretariat .............2. 02522. 0s esc eens . -.NDM 3 
Corporate Policy and Planning ....................-...-- eee eeeee MCC 3 
Corporate Policy and Planning Secretariat 
Management Planning and Analysis Unit ....................... MNR 20 
VEIN OL IN aLULARINCSOUICES << 55 ia. v aso ook esc Cac ene eee ee MNR 19 
Corporate Policy Coordination and Communications Br .............. MBC 16 
Corporate Policy Unit). 6 nies ob eee Rie Oe Ree eo ep URE MCU 2 
Corporate Resources Division 
Min of Environment ......... pi ete ee, 10g eR Ne Sr nese gs Sree MOE 50 
Min-ot Revenue. 3... .. <. aa NEL ha ata oes Meter oto eg deny otk’ REVENUE 29 
Corporate Resources Management..................-..--.--- MUN AFF 3 
Corporate Resources Management Division ................... HOUSING 28 
Corporate Services Division 
ai OP MEUIZ CONSID ce 245 2 oes yee eee oa a 2 Senate CITIZENSHIP 3 
Min of Consumer and Commercial Relations ...................-. CCR 3 
DAI OL GOrmectiOnalbServiceS=—-5o' tar» easy ane ae ee CORRECTIONS 5 
Min Ole wturcand Conmminications:, 5c. 5.5 25a wee ae} eae MCC 4 
Min of GOVETNMENt: SETVICES hfe Ss ne Ee eo Pee ee . MGS 4 
Corporate Services Section iwee 6 eic ars. <cjee sede o ot toa ole Wie aces CCR 35 
corporations 
articles of amendment, incorporation, processing ...... SiGe Se aes CCR 35 
articles of incorporation, certificates, cancellation ...............-. CCR 35 
Chatters CAnCell a VON ISSUANCE ® occ ena Cee eh eee ete ee oe CCR 35 
charters. revival, Surrender;consent 2. bs ee Savior tre cpio! REVENUE 9 
MissoOlnon CONSeNE sis5.3 . oars Se ee en es REVENUE 9 
forfeited assets, receiver, administrator, public trustee ......... ATT GEN 15 
IED POLANON, dOCUMEDLS: COPICS on. 52a sees 5 a oie s sel eae CCR 33 
PATRISU Pa AtION) ke ap eam coor etre Sera ere ew ae ele pei eel oo od deca eho REVENUE 16 
leriers patent, issuance cancellation... <gen sees se etch cas apo on CCR 35 
licences, extra—provincial, applications, processing, 
CAMCCIIAUION oe, Ge cutha fore cape e Rat eee ee Ee ig ark eee ae CCR 35 
name -ctyvic.oLrecistration; Searches naar eeane emo aa. aie eer CORB 
non—Canadian, extra—provincial licences, names, change ........... CCR 35 


non-profit, incorporation, applications, processing ..............-. CES 
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Ministry 
Key Words. Code Page 
PION DLOUU WAMICS CHARGE eo. iw rc oaks Shahi S Ee ee CCR8BS: 347 
PESISELATIONs TeCOTOS JINSIOLICAlh rei 8 20 a eho ale woos Sie se Sake a see ata MCC19~ ; 383 
registrations, denials ‘suspensions, appeals: oo. se CCR38 348 
reporline; Mlns- requirement, antormation: :..2255 3. lain aes ed CCR 35: 2347 
taxation credit,investment, businesses; small. 0.3.0.0. 0c. REVENUE 16 633 
| taxation, administration.......... Rae eae pate oa eee, REVENUE9 — 630 
see also business 
Corporations Act 
PVA TL SOL PI AICRE a TAS CLELLEIONS 5 dhs <5 scar Si hw aS An dpe oe. cock on he eg MFI 13 
receiver, administrator, forfeited assets, public trustee ......... ATT GEN 15 
Corporations Tax Act 
UUTOEEE TS 22RD TSS Sh aR CO ee aR Re Pn ne ee ee ae a eS REVENUE 9 
OD tie res es alee eee AS git o's, Se Sse web Oe ptm REVENUE 5 
= orporations Tax Br... 2. ee ee ee ee REVENUE 9 
: Corps d’Elite Program, recreational development ................... MTR 13 686 
| corpses, SEE dead bodies 
| correctional institutions : 
consultation, program development .................. CORRECTIONS 14 —- 3368 
CATEGORY SO TAV ICC See des sgh or ho cgiter- cy oh wt cr rigld pf av sapiens. sede CORRECTIONS 17 
education, programs, continuing phere rea tebe aida ate EES CORRECTIONS 23 
PO OCSCEVICCS het Baris on nati a ia cio weeds SEED Ions CORRECTIONS 19 
Inmates; adults young. Offenders <c2 enews Der ee. CORRECTIONS 13 
manufactured products, on-the-job training ........... CORRECTIONS 24 
PUNO a AC ce SOA 5 aces ea >, ce hd aap, maine CORRECTIONS 15 
PRUE SIO CEN ICO Sh Bee oS aes 25 cite Sune a ee oh os pMshene Moin + CORRECTIONS 16 
pharmacy services ............-..2.6-.s see eee eeee CORRECTIONS 18 
COSINE, Coordinated Survey Information Network Exchange ......... MNR 16 
cost-sharing, SEE federal-provincial 
cottages i 
SNViTOnee Man tescarChl SUTVEYS)<-e dieics ecdla s erote a ace ss ge storae o aecaee MOE 36 
Council for Franco—Ontarian Education ......................... EDUC 29 
Council of Ministers of Education, Canada (CMEC) ................. EDUC 4 
counselling 
children, problems, social, emotional, behavioral ty eager eta COMSOC 5 
financial, Seuctal GeourepayMent: ©. sicc2s,0 eos so ie eats COMSOC 41 
Halfway House Programs, socially disadvantaged persons ....... COMSOC 41 
mnrates, Lormer, probationers, parolees se ogc. oss CORRECTIONS 13 
Me raLIO EDC CTV ICC CMIDIOVECS: sats/2. 50s fetal. nee rens. wo coue,= uote besten MGS 12 
parolees; life skills, ‘alcohol, job-search’... 3.20. em. CORRECTIONS 13 
Rom ICE ee MUICIDAIINICS. (FOVISION |. 0a: ie: -7e/0f = ofotae lal oso, 4bs, eSollw<yorete COMSOC 41 
BeaiherelOCcalon.wNOTNern Ontari@:.. s,s: sins Reais cis wha eee de aia NDM 1 
Dame tO alee WOT Gls. IEE cs ey te brree st cictecs SusGiancys Spoke + am sone LABOUR 39 
eer ROCIO S (IC VIOLENCE 5 orc vec ae se ste on Loses tere timers ence COMSOC 41 


Sourt of Appeal for Ontario... :.. 256. 02 es ee ee eee ATT GEN 30 
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| Ministry 
Key Words __ . Code 
Court Reporters Offic’ ie ashe Os sw ee a ev ee So ATT GEN 45 
Court Services Manager’s Office .................... eae ATT GEN 39 
courts 
BUGLCSSC Su ital a sar Peis o's lav ctare Cd W utd pe war decane ae ean aS Me loaner ATT GEN 55 
administration, accomodation planning ..................... ATT GEN 29 
administrative support, Court Services Manager’s Office ....... ATT GEN 39 
Bankruptcy Court/Commercial List Office .................. ATT GEN 33 
ASCE ACE ern erent aa lle sco Pa a ibaecs aeeatag arava 4p Fister ay te aay ATT GEN 34 
Certification Registry Office/Entry Office’ 2:2... 5c.) ee. sic ALE GENS 
GCourvor Appeal tor Ontanoes sei S see he eee eae ee ATT GEN 30 
GOULET MOPOLICTS C)LICE ii oo52 2 on, 57s ade tual ate as wae uen etch icone cea adt ATT GEN 45 
CriaiinaOHICe osc ts eee a. FORO a ah tr es aks ae ees ATT GEN 41 
Childe ClVU appeals: NEAalmMgs 22 ss ee Se coe ee aoe ATT GEN 30 
Divisional Court = 2... as Pile i ae er ee ce ATT GEN 32 
MSSU ALS ANCIENTS CEALIOI secs Sn oo oa sores separate alee a's al: Sage ee le ATT GEN 46. 
PR Pauatly aw CECE soo so soe So a ee ee ee ees ATT GEN 38 
MencralOiticem ser oor athe Bee ogee to Paar eeecoegee ATT GEN 40 
judgements, orders, Ontario Court (General DivisiOn)n tence oe ATT GEN 18 
BL ASUCES WITLICC ada. Sh. shorty voc le Su ie arth cso Scher TIS ho ne ATT GEN 37 
IVIOUIONS COUT COLLICE? 52 naa bid ease a @ eee aa Doe aes ATT GEN 36 
EC Ey A eer es ee ss akan speci Saal acevo, Koad pete eh es ar eae oe ATT GEN 50 
Glacano Court (Genetal- Division) 4:26 02s a neers ee ae ATT GEN 31 
_ Ontario Court (General Division), Accountant ............... ATT GEN 18 
Ontario:Goure (Provincial Division): ..0..6,. ese er ea ..ATT GEN 49 
Ontario Court of Justice (Provincial Division) ................ ATT GEN 54 
MOE ICES CC OCU EOE ase ea oe oe sche tae lua ahr oR te ee ee etter ee ATT GEN 31 
PLOCECUIMROSSALAUISCTIDUS oo sibretarcr ogi Merie a 1h) oc owes ay emai tal aoe a ATT GEN 45 
BCCOLUMS NISUSIIC lates, S70 6ie eer’ cs Aish ee oe oeae me neni oe ae Bem Lared 4 Dee ees MCC 19 
TEPOrting Services, administration <-.g 4 fia ares Fane wanes evcber eke dae sed ATT GEN 29 
SHE TEE SONI CE olny ans Ore coc Sle hs ee ane la Ge (oa Os apt on ebereentgr cate ATT GEN 44 
SRS PATS se serie aw Mesteel oore we ees ate tan ae abe ease ph Ae ATT GEN 47 
EHdIEG faniiig- SOULE RETEECES) an oie «8s. ates are ae telecaster eal ATT GEN 48 
feans ation nterpretationy Services. Uae. wie aie meee ae ely rate ATT GEN 29 
MECC CO A IVAL ie crt meta dege ras cvancle wos Oty ane a eee ATT GEN 42 
rianOrmice (Criminal)... sis eros arts soo ATT GEN 43 
Courts Administration Program ......................22225- ATT GEN 29 
Courts of Justice Act 
Prencitaneuage Services, PIOVISIONS 72... cax.005 cae we te ee ATT GEN 3 
IVIL COL AMC ANLEOHICY CICNECL Alco cc's re ecard ci abana te Girne wee ce tec ATT GEN 18 
cows, SEE livestock 
CPIC (Canadian Police Information Centre) | 
UG AGING Peo 2) lee apa ean a ae means Papa Ud rm ter Leet wee a Ne Beg era g- SOL GEN 27 
OPP, communications system, provision .................... SOL GEN 36 
Cream Producers’ Marketing Board ...................... AG & FOOD 43 


cream, SEE dairy 


Ministry 
Key Words . ; Code 
credit ~19 4k 
_ finance charges, consumer complaints, mediation ................. CCR 18 

information, agencies, supervision, control ....................-.. CCR 16 
PUOGE HIS) OU aC Ld tami Dus ete tke oP ed iata aida osois ate AG & FOOD 8 
reporting agencies, consumer complaints, mediation ............... CCR 18 
reporting agencies, unfair practices, cease and desist orders, 

EADIE Aad ese ee uscic: MRM. NP TNS ed ee eg Oat) oe SEES CCR 38 
Re POminesiMVestie AliON, AVENCIES 242) (ofa apena mctcatn pate fia ests (oie dtbtanae vets CCR 12 
taxation, Tax Revenue & Grants Program .................. REVENUE 10 

credit unions 
BLN CCOE YOO) RUTH N Ae gee eres pe 8 So Ne tas cade a Sv Soda alls 'G Sea Need, CR aoe ORE MFI 2 
ombetse PLOlection, GepOSS ois 8.3 sae ek 5 eae ee es MFI 2 
Ontario Share and Deposit Insurance Corporation, appeals ......... CCR 38 

‘Credit Unions & Caisses Populaires Act, administration ................ MF [2 
Credit Unions and Cooperatives Services Br ................2.0220055 MFI 2 
cremation, AULMONILALION Gh. ere. eee he oie Fe Eek wee ea lal LORS SOL GEN 21 

‘crematoria, regulation of operation .. ed Foe OR aI ER a PMNS oo CCR 17 

crime 

BEPCASCS, “ADDCTIS ccacjmce's oo es os ane "RRA Saas 5 Ai Sl Daag pin yc te Wig Ase SAN ATT GEN 9 

ASC Sep LIINCC HON cece ie cecare th it es vee nee os Sane eins ahi ara ATT GEN 31 

ES ESTTSEE (Ch ARS es ER pene Ronen, cere dS Soe! Se eat SOL GEN 52 

Meorlences, psychialric assessments: 2.22). 2.-- 4). Se eas tia tes ee 2s She ATT GEN 52 

| offences, racially-motivated, victims, advice .................. ATT GEN 9 

PECOUIZ CO DECVCIM ATION: 600,02) 004... ook Secrets de awwhoane Shins SOL GEN 47 

MPC Ven On lOgtains OPP oad oe is ores athe 8 sos ols fate eae SOL GEN 43 

Re ot we enone 9 ies on ee oe ot oo eens SOL GEN 50 

merits -cistrict “OrP.-administration: vo... ek a eee es ee SOL GEN 46 

Mer Olciice. Victims. COMpensation ¢. 2... se sae ce sis wae a Say ATT GEN 26 

white collar, computer, fraud, forgery, investigation ........... SOL GEN 49 
NOUne OUCNCers. Criminal OLCNCES t7:2.0 6 oi ae ke ne ok ATT GEN 54 
Criminal Code of Canada . 
case review, Lieutenant Governor’s Board of Review .......... HEALTH 58 
EARS Us POSIOI ete ccanel al ae un eb ks Ook teens ATT GEN 50 
TEPETRG UTS BONS 900) 1 Sane Ru sirhe Susp er Rana Se CAPES aOR EEA erin ATT GEN 54 
Beene lAnSNAVe SCTVICES: PIOVISIONS 3. fio sas ei gies oie eee eee ATT GEN 3 
games of chance, operators, licences, supervision ................. CCR 20 
(OT TTLTE SENT RORIS!O TEL TC) 2G hr aR oe a Ae PUP ATT GEN 11 

Criminal Injuries Compensation Board ..............--------- ATT GEN 26 
Criminal Intelligence Service of Ontario ...................... SOL GEN 23 
Criminal Investigation Br, OPP ......................2------ SOL GEN 50 
MNES NCL EEN SAAS EDEN ASNONU Wo oS pr ge saa age vagus hae be ie paste oh me ie tae eo ATT GEN 6 
SURIMIRIE CD ei ee rect a eh Se a ete die pee ATT GEN 41 
Crop Insurance Commission of Ontario .................... AG & FOOD 36 
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219 
334 


348 
332 
630 


438 
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348 


438 
438 
661 
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ae 2 Ministry 
Key Words : pie Code 
crops 
air pollution, damage, investigation ............ Penne oa ete tet MOE 14 
conditions, seasonal, information ©...4 2... aides Benes AG & FOOD 26 
babi icone stapild7Zauon: plans. .s5%. ..a.0ts,s eevee enter AG & FOOD 37 
field, horticultural, commercial production, information ...... AG & FOOD 6 
HIG FCSCATEN 6 3:2 eS SLE Ge BNE Seikes. Souremien ae AG & FOOD 18 
insurance, information, advice, livestock, poultry, producers .. AG & FOOD 4 
PMaAnAVCIMEMI(: .ASSIStANCE \.1.1s4S S02 N. ete ce me Snes ee oe ee AG & FOOD 4 
BOSC AGC otek. Sas We adyh mete dyslsioas ane @ SUL Bee ae AG & FOOD 17 
Hanson, aitcrnate. MlOrmalonie hess hb eee ee ee ee AG & FOOD 6 
Crown Administration of Estates Act ....................---.- ATT GEN 15 
CROW AVENCICS, AUGIE 755 vic oe iae o cae Ri cleue ie weet th eden a’ Guns oS LEGISLATIVE 25 
RPO Wi ALOINOYS co Se oe haw te eee atk ae ea ig ge ATT GEN 11 
Crown Employees Collective Bargaining Act ................... LABOUR 37 
Crown Employees Grievance Settlement Board .............. — LABOUR 37 
Crown Land: Registry 22 50.)) 2. ee ee oR eR Se, Cake GS oe MNR 17 
CROWDEANG SUPVOYS 9.5. bccn 9 ire oars te ong satel gs aera ec oven etn ate MNR 16 
crown lands 
eustodiansiip, protection, purchase. 22s sates aes ws Shntee ees MNR 24 
forests, management, stock distribution, municipalities ............. MNR 32 
leases, patents, issuance, information, Domesday Book ............ MNR 17 
Glineral rights. OOliCy’... CLO ee: be ay) eer ee pk Rule yams NDM 14 
Mmmicipalities; acquisition, erants 22.3). ss a oe eee ees MNR 32 
DL CHSC CASO Sete. cS Aa ai Ste Tee Sone a Bee ea eons eS e MNR 24 
Fecreational Use miormation.oyirse et es es e MNR 24 
FEVERUEC POOLE CHION oes. 2 See es pong hslcd., SALONS AEN a ERG oR a MNR 4 
POdAdS access, CONStIUCtION: mMaMleNnaNnce ns, Ao see eee MNR 31 
survey records, field notes of orginal Crown surveys ............... MNR 16 
see also land 
Crown Law Office Civil Law . 2.0.5.2... 2 on ee we ee ATT GEN 12 
MECANCEL VARIES EY a vc ae “ote ena to soa ied Magnes ae tev amen MNR 14 
crown timber, forests, resources, development ...................--. MNR 34 
PLOW ye aro Review =. oo 5255.6 os ic WAL Se COMSOC 16 
CRTC (Canadian Radio—Television & Telecomm. Commission) ........ MCC 26 
cultural 
development, promotion of, public involvement .................. MCC 17 
exchanges, educational, students, teachers, grants ................ EDUC 4 
Ba aries OEANtS 4.) o. 7 Nines eae em Be Bee MPa Gi siroge MCC 12 
pachanges. Ontario-OQuebec, promotion: 2... 22.54 Ss) oe 2 se Pas MIA 4 
facinues manning, technical advices 7: vata a. o.ots tne = ene eee MCC 18 


Cultural Industries and Agencies Br 
BOOK eRnDHSNIN OS PrOpram | oo os-2 5k anc pci os Fc) ee Se MCC 10 


KEY WORD INDEX = 35 


tiie Ministry 
Key Words Code Page 
Cultural Interpreter Services and Training Program .......... CITIZENSHIP 4 280 
Curriculum Policy Development Br ........................ ed wl EDUC8 = 395 
custodian of, investment, provincial ........................ TREASURY 14 732 
custody issues, children, access, support ................2..... ATT GEN 38 246 
Re estatly Review BUANG 2050 i be ee ak eet ee eens COMSOC 19 313 
custody, support, enforcement, program ............ Ee ete 0 ATT GEN 29 244 
NEMS UNINC ET ICON lero. 8 ae a ae Pie aici cnr wx PE it COMSOC 2 298 
Customer Service and Planning Br.......................2.-02020-- MTR 5 684 
dairy ; 
produets:anddarms;anspeetion . 2. 2. ss. 8 os ew ee. 2 AG & FOOD 2, - 226 
prodnets, zianuiacturcrs, training... oi. fs See ae ee bs AG & FOOD 18 223 
see also milk . 
PPAR Y ESE CHOIIDE i sc See ia Sis wa in RS Sa ee pe Se AG & FOOD 25 _—226 
Damage to Honey Bee Colonies By Bears Program ............. AG & FOOD 8 219 
dams, construction, operation, regulation, grants ................... MNR 23 588 
Dangerous Goods Enforcement PQORraly 06 eo ce dene ae SOL GEN 44 668. 
Data and Information Section. ...................0 ce eee eee eee eee MOE 3 413 
Data Management Unit (MISA) ............. 2.0.22 c eee ee ee eee MOE 23 419 
data processing, SEE systems development : 
Data Services and Development Br...................-..-..- REVENUE 22 638 
Databases and Directories, inquiry service systems .................. MGS 23 451 
day care 
municipalities, Indian Bands, financial assistance ............. COMSOC 40 321 
Day Nurseries Act | | 
PEDO Gets, SHINO tar eee Sea SS ASS ens wlagagas COMSOC 18 = 312 
licence issuance, nursery schools, day care centres............. COMSOC 40 321. 
licence issuance, private home day care agencies .............. COMSOC40 = 321 
day nurseries, SEE day care 
Dent Animal DisposalAct..o lj5. Wb 2s fee SR ek glee AG & FOOD 21 = 224 
dead bodies 
ALIOt Lisses, OTOANS, DIQCEOUECS — ss 22. fone a es a we oc os a oe SOLGEN 21 661 
Be PIS D ALI ALGSEITY SUP Ne a oa wk ote poe tae fat gevate oa wel eae tee SOL GEN 21 661 
shipment, outside province, authorization ................... SOL GEN 21 661 
deaf : 
eonsunier titormation, 1 1 Yor Visual Ear service's so Se CCR 6 329 
Dearie nics UCVices, qattial payMenl ©) 250. totes sia ap0 ae oar HEALTH52 491 © 
EePOICMAT = PRETIONS CCIE Ye eo ee ee te ee carta, Aoee came cial ste eats EDUC 13 397 


Ea Setut ee saCeeseC Tani so ee ee oe a) NOR REE MGS 23 451 
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Ministry 


Key Words - ; Code 
TDD services Citizens Inquiry. Bureauic. «2% 2S caiaut 2 eee MGS 23. 
deaf/blind students, schools ......5....... 0... e cee eee e ence EDUC 13 
deaths . 
Galises; Investigation, sudden; unexpected. 2... i oe ee SOL GEN 21 
causes, investigation, unusual circumstances ................. SOL GEN 22 
PeruMcates, revistraliOn, Statistics cx... 3. veh ce es ee ae CCR 37 
MAN OIC SUT ALION oi wudinc ccs hone 4 ae See bh Soca g oarip Sino mrt eee SOL GEN 16 
MICUISEDY INVESUID AION 0) oe ois, ss no She 3 atop een baa nae LABOUR 24 
mines, pits and quarries, investigation... .5. 2s ces. ee see LABOUR 30 
Dievenuons MlOrmation’. Soc. oo Seg aie ote ee Sei Fite SoA SOL GEN 21 
debates, SEE Hansard 
debentures 
DUD SOLVICOOL oe Aa lar oh on od ae Ree Oe ne cae eee TREASURY 14 
PSccHEtics. Issuance, retirement: 365 Sis 2 Poe ee .....-TREASURY 13 
Debt Collectors Act, administration .......................222020.. CCR .16 
debts 7 
CPAs MAC UCICALION. ccs ote. ec ck oe eke s va ee as ee ATT GEN 47 
enlicctiions covernment, employees... sacs. Seige cee - 3S sie ile os MGS 31 
public,-issues, domestic, foreign; translér: .... 540 66 os.6 ss. TREASURY 14 
deeds, registration .............. odie lasts clk, 4 Sly RAR AES gt tee Eee CCR 30 
deeming DV1aAWS, MANOALIONS | Sees oo dee he ais ei a eas MUN AFF 18 
deer, wildlife, management, information ......... Ke eign vats eee ee MNR 30 
- Defaulted Fines Control Centre ...................----- asec: ATT GEN 51 
peorce Grantine Act, 1983). Soy es ce res kus. pu eee a ee MCU 11 
demographics projections, policy .....................2200- TREASURY 24 
Demonstration Schools: - (67.60 yee Se ES EE SS EDUC 12 
dental 
bursaries, students, underserviced areas ...........:.. tee SS HEALTH 6 
Cave sralily VeNCIIS ace gl os Se Ne ae Lae eee rie ee COMSOC 35 
Cafe..<peciar wellare assistancele « .coke SS UE Se ea COMSOC 36 
professionals, incentives, practice, underserviced areas .......... HEALTH 6 
puolie health; treatment; children: oF. 0S se. At Se HEALTH 39 
PIGRIISEFY DEFVICES. «2's 525. 80 YS iy Acasa Lem a ateene CORRECTIONS 17 
dentists | 
bursames. students, Northern Ontati0: 2oec eee ns ice sw cb eee Ke NDM 11 
ee stem OeTShIp Appeals. Lo% Sin yeaa wee oae ea) «eae ig so ao ecaters HEALTH 58 
health claims, adjudication, monitoring ..................... HEALTH 20 
- Denture Therapists Appeal Board, appeals ......... BE ence 51 Siey 2 HEALTH 58 
Deposit OSUCutiONs DIVISION. 2° oes 2 6 ccs sd BETES LG SITE ea PA MFI 1 


Deposits Regulation Act, administration .................. a nut he apintys & MFI 13 
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348 
655 
ao 
560 
661 


732 
731 


333 


248 
454 
732 


340 


574 


598 
250 
294 
734 
396 


466 
320 
320 
466 
482 


369 


618 
493 
470 


493 


438 
441 
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Ministry 
Key Words Code Page 
| design 
Enpinecimnp  DOlleIs.. pressure Vessels nak nS Mle ees Te CGR 24°: 337 
Puldonall, eH WayS/CVAUAON <sAuse oe ce PSS eS MIO 27108 
McLWaVs spOlICY: THOCCGUPES- Ulin orate oh ee or ee TES MTO15 = =702 
ilumimation; highways, evaluation. ...350.-2..07 8 Pe oe oe a eee MTO19 ~— 703 
revisuation.clevating, amusement, devices. [0 28.2 Sl CCR 25 337 
| SAME eg eee Tass gel irgeel Opes Arai a ae Sas Nee ee ee OnE a ras erie uean MGS 44 460 
_ detention centres, SEE correctional institutions 
- Detroit, St. Clair, St. Marys Rivers Project ..................-.---- MOE 37 = 425 
mevelopment Corporations... 6 eo ek ce cee ebb oes MITT 37 539 
_ Developmental Services Act, administer assets, trustee ........... ATT GEN 15 238 
developmentally handicapped ePtiey 
assets, financially incompetent persons, public trustee .......... ATT GEN 15.--. 238 
BLISS CIVICS cay oe yrs sea es oe gt sea pee a gee ore ein be ee COMSOC 12 307 
_ diesel fuel, taxation, administration .....................----- REVENUE 4 627 
| diet, SEE nutrition 
Digital OBM Program .........-..-.-2.scieeceeecseecs¥scessc.MNR 14° 384 
: aiplomas, distance education .. 2.3. 5. ee ee a ee ete we EDUCIS — 398 
Mpirectives and Guidelines. : 2... ik 2. hb iodawde wed ewes eae MBC 14 174 
_ Director of Criminal Law Policy .................---..-+-.--- ATT GEN10 = _ 236 
: Director of Criminal Prosecutions .....................-+----- ATT GEN 8 236 
_ Director of Crown Law Criminal . . . Sg) aR TA EA ATT GEN 9 236 
Director of Divisional Planning and Administration ............... ATT GEN7 = 236 
_ directories, government, publication .....................2.--2-20-- MGS 23 451 
_ disabled persons 
BaVIcedO POVEMMMENt, ASSHES 30.) oP EL tts aa ae CITIZENSHIP 14 288 
eniisen eiOhie Cate. AlOWANCE sin Oe ee tee eta aion COMSOC 37 321 
employment opportunities, improvement ................... LABOUR 20 ‘551 
NET] AAs nod Yo) 5 SRR SEN ENC Be ret Rea a Be TO ty Teg a tia COMSOC 35. —- 320 
financial assistance, allowance, GAINS-D .................. COMSOC 35 320 
financial assistance, vocational rehabilitation................. COMSOC 38 321 
housing, assisted rental, tenant applications ................ HOUSING 12 = 5508 
inquiry, public, promotion, abilities, policy, community, 
ASSIS oat eRe pc es a pede cao, hades Sas CITIZENSHIP 10 = 284 
legal representation, court proceedings, personal & property 
CRVERESES) Neva 2 pi cBies ogbsk 2 pee die COREE a SBE Ne eA lp ONG Porta rTP Pye Ne ATT GEN 14 — 238 
ASV ASE ER ICOS hth ty Note ge I oa ire ah way Vee Patera at ov dio ser ee ae ke MCC20.- 383 
MiSSiCChCeS aNSPECOMuD oc Git sand een Oa, cin pis ode cin) octane esas CCR 25 337 
loan assistance, rental housing units, accessibility ............ HOUSING17 — 515 
moderate. cost housing, NON=Hprofit a0. ie Sih seen he Bale ar eetin HOUSING 13 = 513 
Ontario Public Service employees, rehabilitation services ........... MGS12 447 
programs, development needs. > «sie tan awoke leet ROR 5 CITIZENSHIP 10 =. 284 
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. Ministry 
Key Words ie Code 
publications, job search strategies, equity-'. 2 5 5. 3. oe eo ee eae LABOUR 20 
rehabilitation, federal-provincial, cost-sharing ..........------ COMSOC 4 
Sumimierang- Winter Games 6 os ae Sia eae Ce ect ee MTR 13 
transit services, financial assistance to municipalities ............... MTO 37 
transportation, initiatives, coordination; ..2.. >. ese das sie es MTO 34 
wheelchairs, equipment, prostheses, partial payment .......... HEALTH 52 
see also blind, deaf, mentally incompetent, mentally handicapped — 
disasters 
planning programs, advice... os. 55. chee se oe Pile die moa * HEALTH 64 
Feficrsund,iitemmauonal, prograny 4 <... sn ace sseuale matters Sere Pee ere MITT 21 
see also emergencies 
discrimination 
PIII POESO NS 1. fees stecect aca, sce ot Shae ees oP oe i «ieee ATT GEN 20 
complaints, business, mediation....... slang erbudls ahacet Sls tet eteiceatea ees CCR 18 
Biematr stores: DEOLECUON 16.4008 eterege ato cee of oe eters CITIZENSHIP 12 
PGseal Clls INVESCIDALION | (io a he cs ae ee ae Sey Ee CITIZENSHIP 12 
Discriminatory Business Practices Act 
ROMIMNSTFANON Sc ots o 2 eis os ays Sea ee et eco ee Oh ah CCR 16 
IES ANG ee eel osha ea acs we oa cae Ste oh ae ees ee oa CCR 38 
AVR AINS INCOLAHON (5 sa 250g at custo e © hem 0 ee ee Ratiahs tere ee CCR 18 
Disease Control Service:.4.. 5. oF Se ie oe elie ae ee 6 eet os HEALTH 37 
diseases ee” 
animals, poultry, laboratory services ...............-..-. AG & FOOD 27 
POMMMIIMICADIGMStAUISLICS. ss. cisbake sis. s claw Oic Sratucte ss eee HEALTH 37 
Omir CONSUUAU VE. SEIVICE once. 2h os ce 2 See HEALTH 37 
CONUTOr, Farms SasSIStance..s 5 ch eta ke aces aire, tvoracn CRT . AG & FOOD 4 
eoniroummurseries (norticultlral 2s Leon se we ke ee AG & FOOD 26 
diagnosis, prevention, treatment, laboratory tests-..........:.. HEALTH 66 
mdustrial, compensation, health carésjisee nag os Ss So alee LABOUR 39° 
Bim tamiOcCneCAGOly son fo aac te we teed ores Aa wche s meee AG & FOOD 23 
prevention; policy; recommendations” 5v.c760. 2 Io" See HEALTH 36 
PESHILALOTY s/DICVETUON: 8s ai. ein sch Soe See e's Fela at ete te ee ye LABOUR 26 
ices. Clow a sOLeStgg MLOCCCLION is, 25.0. scenes d-3. 5 2, 00 bee aera Sie ee MNR 32 
spiaplite Kesoluuione Bree. FA So Pee oe re ee olen Qe lee MFI8 
distance education 
courses, variety, high school diploma, correspondence ............ BDUCIS 
WUT UPIVEL LCOS T iy Rat a aig ga ics“ AeA i fe RSLS ot OSI GS Fg No Ae ATT GEN 32 
divorce 
Pelitions, certitication, Toronto Region. ..noc0 0005 4. soe S55 ee ATT GEN 34 
MOPARS CLACISLICS 515 's-. 15. Ue ace) en ee he ROT aeERI ED Sei C7) areas CCR 37 
docks, construction control, crown shoreline .....................-.. MNR 24 
doctors, SEE physicians 
documents 
SOUP WCCLVING, ONCTIIS 2, cet hea tee tip aie ee ween se ATT GEN 31 
TESTO) 7 (2) bo Votes A ge a ee ea pee NRE rom ete ee pope eee Me TC MCC 19 
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709 
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534 


240 
334 
286 
286 
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348 
334 
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481 
481 
214 
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440 
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245 


245 
348 
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244 
383 


KEY WORD INDEX 39 


; Ministry 
Key Words Code Page 
PA EPIC Ey CET ELIOA IONE 05 Mev erapseah son ke he sigue ae Mee eee aed ne GEE By MGS 33 454 
official, preparation, recording, searching, microfilming, 
OYA chs dee es Petr ones TY Poe! een wens Sys GUE LEa ovens ard a eteedd waco MGS 33 . 454 
Dog Licensing & Live Stock & Poultry Protection Act .......... AG & FOOD 8 219 
dogs 
puide. blind persons, rights, administration oo. oe ee os ee ATT GEN20 240° 
“TUT aT PTW ES GALT S OC ie aT | tela eA Ra ra inc asa i aaa aia gee AG & FOOD7 ~ 219: ; 
somesday Book, Crown lands (23°. Se Se ne se eles MNR17 ~—s 586 
MOM SEIC COMET ACIS Matern 2668 2650 o)"s) «cola a; ai eardtcel oid oth 2) sre etoaeee oem ATT GEN 57 — 274 
Domestic Industry Support Br 
Piguswty evelopment Section: © oc... 2). . Sera ete Salen eibign Be MITT8 528 
MI EV et TOMOLION OCCIION fo set 6). e ars sats, oe eis ack. Secs oe ee ae MITT 9. 529 
PUMICE IEVCIODINEHL SCCUON tue a oc wna ee eo ae he So a eee MEDF 72528 
domestic violence : | 
women, Transition Houses, Centres, Crisis Telephones, , 
PEiiGe MTippaee bat ange wit. craig hee ey ele Ne aot geen gmeegheceeeoie COMSOC 41 322 
| Downsview Rehabilitation Centre .......................--.. LABOUR 39 565 
| 
_ drainage 
Beret IIH er See ernest Ie tame ale Sut cd eae AG & FOOD 13.221 
Seat UROONCVDLOCEUNTES (2056 orn, Siac iaon accede ss oaks otk Ua ea eee MTO15  —s-_ 702 
Pia ntow aici, INamadCIent fo. .c.cst. <6 2 aoa upc. se Sie ta «creek @ oe MOE 24 419 
Drainage Act 
ELINSIOIS AEN VERE Cela Saya con oth ca sien tides vg sk On gs bc suedenesewe yoni a ON AG & FOOD 11 221 
PINIC Als et ACe FR CIELCE cry. cies otis Saleteie' st ad ee ea oe AG & FOOD 11 221 
BOpCAm Luna Le ME EIDUNAL 2220's <a) ests eters Sten eee AG &FOOD 11 221 
drinking water 
analyses, public health laboratories Serie. ee eee en HEALTH 66 = 498 
rescareh programs, information: training: 2.5.0...) . sco euheiee oc gence ne MOE21 = 418 
Ale EVES Ol s POLICIOS 55 01.5.5 vcs, eee EAD Wed ORION. Sea aaa hen MOE 21 = 418 
treatment, distribution, database, technical advice, support ......... MOE 21 418 
| Drinking Water Section ..........-....--. 0522s eee eee eee eee MOE 21 418 
: Drinking/Driving Countermeasures Office .....................-.- ATT GEN 2 234 
i 
drivers 
=-demerit system, driver improvement, interviews... ............-+.-- MTO 62 = 719 
RUMGA Olea NSERNICLOTS §teStS etc 2s) a ono woe a eas a ow: a asl © alien pee ela ee MTO 62 719 
PRHCIENCY WIMOLOVEIMECN( che so 555, .a8 6 oS aie Mg ae ord Se A ee Oe ak 
PMOL AMOR .plale COURS. POLICE =. y.010.<. b.avonn tans \ecar 9) babes dui bles g oe eis Oe MTO 51 714 
Be Ahead VIOLIN MIRISET Vode cote acai se 5 crete - Sa oil Sh point ain cs Gas yn elim. py dep ate) & Seiad MTO 3 699 
cence, suspension, non payment OL fines oy... 3. es sb eee ATT GEN 54.251 
licences, dead bodies, tissues, organs, donation ............... SOL GEN 21 661 
Hr BHCC IRSUANICO <IICLO OTHCES «io io cine aio Skala cans oko Se ee ee MTO 62 719 
Poemres suspension. tines: delaulted ao) .5 5.5 a so Sousa Raine oye ATT GEN 51 250 
Beences suspension, lincs, payments i. 2s dec id Sa? ATT GEN49 =. 249 
HEENCCSHsIISDensiONS. appeals W..s6.0i5 ww aio poss bp NR MTO65 = 726 
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Ministry 
Key Words Code 
licensing; registration;;CONVICtION LeECOTdS | 5:s 2.05 <2cps 6 Sass creas MTO 51 
licensing, renewals, change of address, suspensions, demerit 
POTS ee sateen a 2 SOs «et eas sy eee s Payee ate ool arene, Smeal Smee pm eee ae MTO 51 
qualifications, performance, regulations, motor vehicles ............ MTO 51 
Safety promouon, educalionci icc is ale on te ae er ee MTO 45 
BPteS(S ets. ott 72 UREN Sa nen ea Dear Ppa B ORL MAR A ope patente a ci eget pace) MTO 62 
Biivers.and.V ehicies OMice: 3.7 aoo os y-ace es oe Sp so se we Calin epee oe ees MTO 62 
Drug and Alcohol Information Line .......................... HEALTH 67 
Drug Benefit 
procran UeuVery AAdVICG).. wate. a ta en yee ee ee eee HEALTH 56 
program, advice, government, pharmacists, industry, public ..... HEALTH 53 
providers, claims processing, monitoring .................... HEALTH 56 
Drug Benefit Formulary 
dispensing aid for pharmacists ......... Pie re ee ic oe 2 HEALTH 56 
drug products, identification, benefits designation ............. HEALTH 54 
pHatmacy reimbursement-amount™ 4-/257.% Sor ae Seer ee HEALTH 54 
prescribing guide for doctors ............... es erates HEALTH 56 
Sauality.assessment, drugs, listing «<5. a. eens eee Scaete a eee HEALTH 55 
Drug Enforcement Br, OPP ...............-. Mesh tis teats Sosa ee SOL GEN 51 
Drug Programs Br 
ATICGREICdILD MueicGs ie) Sea ie a ates gaa ea rere HEALTH 53 
iano Wrtie Benet. 265. uk Gin 3a ne eee eh eee aec pane Soe HEALTH 56 
Pianhiie.and Aaministration..3)5 es. oak, . ss cates oe wee HEALTH 54 
Bee GIL IC NLL ISGEN SCT VICE 5, ita) ic a) LeceuSharcanseesl satin eG HEALTH 55 
Drug Quality and Therapeutics Committee .................... HEALTH 55 
drugs 
addiction, research, education, treatment, consultation ........ HEALTH 67 
PATIL DCHETIS 7.0 caus is. d cr seaicge cca cucccas ne pads (ae eae eee, COMSOC 35 
free, Drug Benefit recipients, unlisted, approved ............. HEALTH 56 
PPOMCAATOCE CORT AI +, «<8 f SNE SP SE, Sas ee HEALTH 26 
BrOUie Cate LOOTAM wide ers. cols 250.5. aie nara ee ei cae eee bees -». COMSOC 27 
interchangeable drug products, indentification ............... HEALTH 54 
mvestization, law-enforcement : ...:.6.27 2s... ee ios see eee SOL GEN 51 
Holi eecOMpal ative. rup ANGE. 5 2. Co ae ere aig eens Bae HEALTH 55 
listing, Ontario Drug Benefit Formulary .................... HEALTH 55 
Pinte TC HOIALIONS 2058" oP A ay an eae oe ee a te a eg a HEALTH 54 
Pecipicnrssrrcee, ChOIDIity:: 2.2 hahaa la ie oe eet one ee sat oe HEALTH 61 
SE EalWUIALC ASSIStANCE outst cmt nt teenie eas ahr cae ares COMSOC 36 
Substance, abuse, illegal use; reduction <0 7.0.co So ee, HEALTH 4 
tuberculosis, leprosy, immunization, provision ............... HEALTH 37 
Wenercal MISeAse, PrOVWISIAN ie esta wee oo ae cleo ou HEALTH 37 
see also medicines, pharmaceuticals 
MURIPPPISUWEEIRONS Co a Grice ia ya ahaa so MAR age Cae ye BES AS ge ga CCR 29 
EAA (Environmental Assessment Act) ............2.....02....026- MOE 63 


Page 
714 
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: Ministry 
Key Words Code Page 
easements . 

Betitace aApreements, IMONMOT Aid. tet. 0. tes Pace Cee Gok CR EEL MCC 16 380 
Eastern Ontario Development Corporation ....................... MITT 37 = 539 
ECC (Environmental Compensation Corporation) ................... MOE 72 435 
ECNO (Educational Computing Network of Ontario) ............... EDUC 25 402 
economic 
eEALYSIS. MIGNWAYS, CONSUTUCHION > «6.165 506 ne wow oye Se a an vig se ale wag 8 MTO 56 ‘717 
_ development, cost sharing agreements, federal government ... TREASURY 23 = 734 

Beveloninenls NOLEN ONATIO cs ae a US ane 5s arauele oe ages ete NDM11 618 

MOPCCOCISS IINDACENDONUCY 62 Ai Sie ce bw oe oe Bs OS TREASURY 22 734 

Prt aIOl TESCAICH, AUVICE. = n5o:00c) oes cc wee ah he Ds we ale TREASURY 22 734 

Pee CoN CS TOV ECT ins et, Phone ne os te yas tie eee TREASURY 22 = 734 
GSE ALC) AUPICULCOUAN soars tot ms ancy a Sanne yore ea Garay dee bee AG & FOOD 28 = 227 
MECSGalcH SDOLICY, -ODUONS 2.) 32) 208. % 4s ooo aos sa jade eS wee ae awe TREASURY 24 = 734 
Economics and Forecasts Section .................-2.-000e000- ENERGY 12. = 407 
Economics and Labour Market Research Group ................ LABOUR 10 = 548 
: dible Oil Products Act 

RICE TICG HOW ego eB foes daca e aco 2s a iw ovale ois www aheaatocens AG & FOOD 38 ~— 230 
education 

VELGESSLES TE Pe NG SURE TSS) eels met Fo ay ee a Pee one yea AG & FOOD 18 = 223 

agricultural, food industries, information.................. AG &FOOD5 215 

continuing, adult, jails, detention centres ............. CORRECTIONS 23 370 

eistatice education. agull, Chidren. 41 eo os ee eee EDUC 15 398 
_ equity, eliminate sex role stereotype, women ................. WOMEN 3 738 
BeXChANOe DrOnT ais es ee rN Oe IG SS Ye EDUC4 393 
fm exchanges; Ontario-Quebec, promotion ...: 2. 0Ue et ea oo 2 MIA4 544 
MM ACUNNICS Oe HIAIGON eran cos. stacsta esr stow clo arate gave e «fay aerials cna EDUC6 = 394 
# larmers, management, farm operations .....:............ AG &FOOD4 214 
MIOOU SCINICE IAMAUCINC Os oe ek cea s Pewee Pb oe we AG & FOOD 18 = 223 

BESLC MSs SCC Ie tise asst la wena 5, is no ea cles soars ee ws SOLGEN13 654 

forensic science, pathologists, law enforcement officers ......... SOL GEN 22 661 
Branco-Ontarials, auvicce tO MINIS(TICS). Gas ws Ce ae wee na ees EDUC 29 = 403 
BE CPINGIIO ee, rele ea eR aA any Oe OP a a EDUG 171,391 
mehardware; policy, program,-direction 0... 222. ee eee ks EDUC 14 398 
highways Salcty sac ss Se ees Peat Beast oc waren tah ann \e Rares MTO45__—s 7112 
MRC CIO Shots i ee pee hn aloe Sears ode wun sag AG & FOOD9 — 220 
TEED ENTS. TG ni B-gn 21 aie pa a neler he eerste eRe PERS ee a CITIZENSHIP 12 286 
BIIMGES-FtrADNE PSs COOLGMIALION oi. ie a. shoes ndipltave. stain aix eltepuasan aleta ARS MNR 30 598 
| inmates, upgrading, life skills.......... Ge aitam ne Sarasa ks = CORRECTIONS 13 = 356 
f laboratory technology, agricultural... 2.2 ee AG & FOOD 18 — 223 
ME LAOS ISLES Ee MIILION ah ooa one's a wiciete ne pte ig Aso Searels Sica Sete EDUC27 = 403 

By ORLICKGLCHAIMMIENEY 1 eh etacne. owe. 8 hhc vse eps tare ie Wawa Sa hens whe AG & FOOD 18 = 223 
orice Ontann Police College. jot es. ka eos tee SOL GEN 24 662 

_ policies, kindergarten, elementary, secondary schools; rE 
a en staat te iy are eke SRR DURE TE SEU eA SORE! SOE Re SOT ee eo EDUC8. . :395 
| program development, council members, administrators........ MUN AFF 16 = ‘574 
programs, food, nutrition, family ........................- AG & FOOD 9 220 
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Ministry 
Key Words Code 
- programs, policies, advice, pid sib cel bh coy geal car obaE or yet ee amen eat EDUC 6 
records, historicale: cso es as a, ee ete Calg 
POPC MISC: SALOU 6 oat Ale) o Sige which glace of ote See akat a ast ey Ree ocae aan eben d = MTO 45 
Royal Botanical Gardens, programs, botany, horticulture........... MCC 37 
Royal Botanical Gardens, programs, natural history, arts, 

TALUS iene oes gh gi ohare chip APs aan ee as ty re ae Oe er ae a ae ne MCC 37 
science, technology, Ontario Science Centre (2. Sein. cc et MCC 35 
small landlords, business skills, rental housing ............... HOUSING 22 
sottware, funding, licensing, private sectOr *.: 552 a EDUC 14 
Pelevisioli.. EV ONLAMIOG oo fe oes oe ek a Ske Pe ee ee ee MCC 31 
see also colleges, schools, universities 

Education and Training Program........................20+: MUN AFF 22 
Education Liaison and Exchange Br....................-00000 eee es EDUC 4 
Education Relations Commission (ERC) RT aeRO NA So cto c eG he) Ni rind 2h EDUC 26 
Education Research Program, administration ...................... EDUC 2 
Educational Computing Network of Ontario (ECNO) ............... BDUCE 25 
educators, SEE teachers 
eggs, regulations, administration ......................... AG & FOOD 24 
elderly, SEE senior citizens 
Election Finances Act oo. 2... 20... 3. PS LEGISLATIVE 19 
elections 
candidates: historical information =) os os kis sees LEGISLATIVE 20 
candidates, registration, expenses, limitations ........... LEGISLATIVE 19 
Officials, appointment, training, payment .............. LEGISLATIVE 20 
electoral districts 
index.of. Frovincial Electoral Districts” ..2 os... Sis nce a LEGISLATIVE 20 
MISE Ca Che MAN CHUITICS 7. area earn coe i lata? gece ep LEGISLATIVE 20 
TLL 0 Po SRR es aR ee rts I nN ep gh Sl oe Dc ty 5 Se MNR 14 © 
returning officers, supervision ........ Pc estas ern aerial LEGISLATIVE 20 
electrical 
Gestion: indaintenance, Highways: oss sa ie ee eee OS ne tion MTO 9 
caMipments iistallatOn, ad VICE S05 72 2 sae aS eee wedge eaters ENERGY?19 
WENETALIONCISETIDUTION,ACVICE2 8 Sie's Ws. Ss wes Se ars ths Fare ae ENERGY 11 
GINEATHO PAV OAEO Pos 520 2 ST ta had eg en ane eo et ENERGY 11 
propulsion systems, transportation, research ...............2..... MTO 40 
BALCLY. COC DOOK $s acc hs 554 3) oe at Re neat s fa eee ENERGY 19 
see also Ontario Hydro ; 
PLCCIVICINING COTLILICACION: 45:08. 2) ois, oS. ecco heel tate Wg ae oe «sake aie eee SKILLS 10 
POICCIPICIEY SCCUIOM © <0 05 oo pce dse alse. Sool ge eee We adap ohana tesa ENERGY 11 
Elevating Devices Act, administration ............................ CCR 25 
Pievatine Devices Br tt. soe a os BE a cuss ae ee eS a ee CCR 25 
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1a 
389° 


389° 
388 
518 
398 
387 


575, 
393) 
403 
391 
402. 


225 


407 
337, 


Ministry 
Key Words Code 
| 
elevators, lifts for disabled 
me permits, clevdting, amusement; devices so 5 A es CCR 25 
Elgin/Winter Par berhy WRCBULP Cpe ibis te. ee eae os ae sce ooo ens © Sea MCC 16 
‘emergencies 
Ber ation. Ontario Praniine <5 ot. co's css p wie Cin tle's So dele SOL GEN 12 
environmental, spills, pollution, reporting ........ bg aap ieoaatn ace ae MOE 39 
floods, government response, coordination ..................-.--- MNR 3 
POVETRIIC HT) DUNGINUS, TCSPONSE 9 ota econ Sra errs 4, suahs cae ete MGS 43 
police, OPP, telephone contact mimbers:.5 ;.. 2206 sso. Se we ... SOL GEN 46 
| see also disasters, health . 
Emergency Health Services Br .. 2... ce ee cee HEALTH 64 
moanergency Planning Ontario... .... 2... es i ae ies ee oe SOL GEN 12 
‘Emergency Response Section, OPP ......................2.20..- SOL GEN 42 
‘Emergency Social Services Planning.........................- COMSOC 21 
Emerging Technologies & Integrated Office Solutions ........... REVENUE 26 
Emission Technology and Regulation Development Section ............ MOE 13 
emotionally disturbed, SEE mentally ill, psychiatric 
‘Employee Health and Safety Services Br 
miseline.blealtis oalcty SCrvices:.¢... ia Ges aia cn a ac ae MGS 12 
Employee Relations and Compensation Division. (cso. ie ee tes MBC 4 
manployee Relations Br... ee oe citer ee sees bap aise Sram eee MBC 5 
Employee Services Br........... es geret WEI Rial Stuns gee a ait evan ...MBC9 
Employee Share Ownership Plan (ESOP) 
MPN EDC AIS Nin Suet ee TS oko das Sn bd Sa ae te DS REVENUE 5 
|Employee Share Ownership Plan Act 
MER AMON Ss aise a tai Pe ee lnm ee Pe tal alte REVENUE 16 
‘Employee Share Ownership Plan Program (ESOP) 
_ purchase, newly issued shares, employee corporations ........ REVENUE 16 
‘Employee A OMINTCCE PTOGrAMNS oo A9 ear cess asia Aigve ood we ois, Ae MGS 26 
‘employees 
fe civil actions, employers, workers’ rights 2.°. 2. f. . eo et ee LABOUR 40 
classification, pay, benefits, training, counselling .................. NDM 4 
POninints <1 Giscipline Penalty. oes Fe. Ma eee oo eu eS LABOUR 36 
construction, safety, regulations .............. eceee Hie egrets LABOUR 23 
me vicclarations Of successorship=< 22. Pees oe eT ees LABOUR 36 
mucisputes over access to _personnel-files: ... 2.5500. o so LABOUR 40 
injured; job-related, compensation-~..-2 0265 eters ae soe LABOUR 39 
_ objections to employer requested medical ................... LABOUR 40 
_ Ontario Public Service, payroll, benefits, attendance .............. MGS 11 
_ OPP, administration, discipline procedures .................. SOL GEN 29 
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337 
380 


654 
425 
581 
458 
669 


496 
654 
668 
313 
639 
415 


447 


7b 


171 
172 


628 
633 


633 
453 


568 
615 
563 
554 
563 
568 
565 
568 


447 — 


663 
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Ministry 
Key Words : Code _ 
pension plans, company, registration ............... eat eal ae 2. ..MFI 14 
see also Ontario Public Service employees 
Employer Health Tax Act 
administration, renumeration to employees .................. REVENUE 7 
GS reese oie acal s SSC ole odo ei et eee ac ates eee saree nee eee REVENUE 5 
icmplovyer Health Tax Bro). fo 015.4 oe. ek oes wk the se, eh a ee REVENUE 7 
employers 
assistance, information, WCB policy, appeals ................ LABOUR 34 
financial incentives, on the job training, youth.................... EDUC7 
on-site workers, construction, safety ................ 2 awe LABOUR 23 
Bequests 106 aIDUTALOLs sas we cans 3 Ee alate siete Rie ae LABOUR 32 
employment 
BUCHUIC SE TICCNCES ini ect a e o is Keer icra einle eet make ancl ee eae LABOUR 22 
benefits, equal, standards, development, enforcement ......... LABOUR 22 
eiegUicd IMmorovement Intormationy cs. a cie S on et ee ore LABOUR 20 
fait wage, government contracts “3.0.2. Se hea ee hice LABOUR 22 
HOUTS@H WOrk: StaAnGaTdS 32.2 % suk Be ee ea a ope see ae LABOUR 22 
Bila ons. PrOmouon’ ce oLa sate ete a ase eae eee CITIZENSHIP 12 
EiplAliIves SOcial aSSiISLANCe TECIPIENtS. 23 5). ss wy eos ke «ae ace COMSOC 41 
maternity leave. entitlement, standards: .:. 224i... os eee cs LABOUR 22 
Morthern Ontario; private sector... .s50 oe ae oe eects oe AG eee MITT 24 
SEC IAI ILOOTAING Raters t5 02a 5 otek DRESS hace, cia ea en ATT GEN 20 
termination, notice, standards ......... Sk ee ee een LABOUR 22 
termination, requirements under legislation, advice ..... Bek a ps LABOUR 21 
Pansies programs, advice, funding 222s. <5 sce ye retell SKILLS 9 
RUE INO-CONRMIBONS; SCHCGUIC: 26 esse. hoe suse e te aie bdr bce o ane pienso LABOUR 22 
OI EL OUODPALUS: 5.5 2o osu ie ones he, argo ete oo ames wie emer eae i as EDUCA 
see also jobs, youth employment 
Employment Agencies Act, administration ..................... LABOUR 22 
Employment Equity Internship Program .......................... MBC 10 
Employment Equity Program 
Management Board of Cabinet (Workforce Planning & 
PAMELOVINICHE EXQLLY) Ao acohtare Sia eis a: ies weapon ee ae re MBC 10 
Min of Agriculture and Food (Human Resources Bry3.3 42 AG & FOODS! 


Min of Community and Social Services (Human Resources Br) . .. COMSOC 43 
Min of Consumer and Commercial Relations (Human 


PRESOUPCES ESE) orc eytooa a Rete Gis co Bus ois ar'ete wee mate kere eearelens CCR 10 
MAUL ORC OLFECHONAl SELVICES 526. wis a Soe wh ime aoe aon tere eke CORRECTIONS 8 
Nin.of- Culture:and Communications <.a5..252) 0h Sys Si shoes Se eee ee MCC 7 
Min of Education (Human Resources Br), 2 i065). fo. ccis ee Detect ct eis EDUC 24 
PUB ICT ON: Tog). 2 00 So con hatog ones cance haha ae re ond ae ENERGY 5 
Min of Financial Institutions (CCR, Human Resources Br).......... CCR 10 
Min of Government Services (Human Resources Services Br) ........ MGS 9 
Min OF Mealth-(iiuman Resources Br): 2.40... 2dedoedee ane.) HEALTH 60 
Min of Housing (Human Resources Br) 2.255034 Sede ese ee» HOUSING 32 
Min of Industry, Trade and Technology (Human Resources 

BrP rae <b an co a 8 Ce SS + OE its eee MITT 26 
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562 
395 

554 
562 


552 
552 
551 
552 
552 
286 


322 7 


5524 
535 
240 
552 
552 - 


647 


552 


395 | 


552 
173 


173 
228 
324 


331 
355 
377 
402 
406 
331 
446 


- 494 


522 


536 — 
551 
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; Ministry 
Key Words ao Code _- Page 
Min of Municipal Affairs (Human Resources Br) ............. MUN AFF4 — 570 
Min of Northern Development and Mines (Human Resources 
Fay ren re renner ee Se Ph eee sce ee UTS -....NDM4 — 615 
pitt OF Revenue (Personnel Services Br)... os 2 bee REVENUE 32 641 
Min of Skills Development (Human Resources) ................. SKILLS3 = 645 
Min of the Attorney General (Human Resources Br) .......... ATT GEN20 = 240 
Min of the Environment (Human Resources Br) .................. MOE53 = 429 
unon tne soncitor Genctal 2 fos see OP PS Oe aes SOLGEN 10 ~~ 653 
Min of Tourism and Recreation (Employment Equity Office) ........ MTR10 ~~ 685 
_ Min of Transportation (Employment Equity Office) ............... MTO25 = 705 
BererirariG PVOViNcial PONCE ot sch ce cies lee aes se eee a SOL GEN 34 — 665 
training, educators, unions, community ealens, 
SCO See Ne ee re Cee Sores Bekee eee WOMEN3 _ 738 
“Employment Practices Br = 
Peirce for Disability ang Work Soe su ee ook ee ce LABOUR 20 ‘551 
Praployment Standards. Program. 3/2 20320. oid oie cwst ap, cen 4 eS LABOUR 22 = 552 
rice Ol abourACiHsiment, o2205 6 ie 6 ood eee Sees Rasen owed ws LABOUR 21 = 552 
Employment Services Program 
Community Youth Supports (CYS) ....... oe ee heh sere COMSOC 41 = 322 
Employment Support Initiatives (ES]): 2.2. 6 2. eon ee COMSOC 41 —-322 
PRD eiCRCe PLO Ah ye te oa ce oe is aa Se COMSOC 41 3322 
Poet RES ResidenualWomponent. . 5s Sa eee wie Sn wees COMSOC 41 = 322 
municipal Joo Developer (MID) = oo 2 Fo ee oe a COMSOC 41 —s- 322 
me reparation for Independance (PF)... os. es oe be Fae ee COMSOC41 =. 322 | 
social Service Employment Program (SSEP) .. 20... 2 2. ee ee eee COMSOC 41 —s. 322 
=.) outh Employment Préparation (YEP) .: 2 oc. ee ls COMSOC 41 = 322 
Employment Standards Act 
PRELASIIESAT ACROED erent gS ig ig das eens SS were LS LABOUR 22 = 552 
appeals, coordiation , ....0-2...5 5... 2s Se ee ate tee Sect see ee LABOUR 32 = 562 
Employment Standards Program ...... SCN an PEE te an Cie IOS TOS Ei LABOUR 22. 552 
Employment Support Initiatives (ESD ........................ COMSOC 41 322 
=ncore, lottery, administration 0205 0 on eS ce ee tit we os MTR 29 694 
RM ASOT DEINICE one ie ag Oe As oe oe Bo Se ed Oe ee eth ee MTO46 = 712 
energy 
analyses, oe nek: economic, impact Sera dea He ce ok re ent at ee ENERGY 12 = 407 
analyses, taxation, dereeulation; pricing «22.2... 6. sent ee ENERGY 12 = 407 
conservation, efficiency, publications, financial assistance ....... ENERGY 15 408 
conservation, equipment, installation, financial assistance ........ as de Bees 539 
ARIA AOS LT ANSIOTLCLION Wars o2y 5 ose ss 15 ok ce nes a edn w See MTO43—so711 
efficient use, policy impact, advice, consumption ............. ENERGY 13 = 408 
BReCET CAs DTOVISION 2 sig \ laine orliais Fa. Geo. Ga ie wie eres Re ENERGY 19 = 410 
MEE SIG UICC OMER eens Us tS Bos sie it See he ras Wipes ENERGY 12 = 407 
information, policy, research, conservation, technology ......... ENERGY 7 406 
management, government buildings, design ..................-.-. MGS 44 = 460 
featario Fivoro Public Reference Centre: 0.02 eae t whe ees es ENERGY 19 = 410 
MOORE Te VEE WA ALEVE 0 oad) a aU ah enn AG ret ae wt Boe wine AS ENERGY 1 405 


OS Re SE Se A ES OE eS 8) Sed RE ee LY 17 SR PS Op! PY cee ee he MA CRO) hl ep See Oe Oe ce mel ee Le hee I ee 
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Ministry 


Key Words atet Code 
regulation, natural gas, municipal franchises, pipelines, 

IGN GES 8s 2s Ss See oe Oe eae ek ee ENERGY 18 
resources, development, policies, legislation, recommendation ....... MNR 26 
SUPPlY. COOIUINANON "5. e242. Sais 6 oie ee ener eee ENERGY 1 
technologies, application, research, development ................. MTO 38 
technology development, assistance, industry, research ........ ENERGY 17 
technology, efficiency, private sector, development, gan Sdheies ENERGY 16 
technology, equipment, efficiency ........ ate iets Uae unos fs ENERGY 14 
see also electrical 

Paerey Mimciency Act 20 ic 2a ea GN a oe we piel oe eeu he ENERGY 15 
| Energy Efficiency Section....... By SE Rd ng t RS eg AD en eee ® ENERGY 15 
__ Energy Management Section ..............-..-+---- Meio sie ENERGY 13 

Energy Program and Technology Division ........ weed ee seeds ENERGY 14 

Energy Research and Development Section ...................-. ENERGY 17 

PET SCAPCHE EOGEAIN 2 2025 isne oss. Seas oe ese oR eas wg eh ae eee ENERGY 17 

engineering 
acMicinturalCONSUILING 22 ay nies acetic ss eehulaiee re mas ©. wie tine AG & FOOD 14 
Pesala: DOUCTS/ DIESSUTe Vessels: 25-8 5 A. nate etn so eg os decrees CCR 24 
.Engineering and Right-of-Way Office ............. DPR NST eee ae MTO 58 

Engineering-Br ...........0..... is Be MS STA say ees ri ehear aeee ESSA MNR 3 

nomecring: Claims Office 5-25)... 50 eo ks ee ee ee MTO 10 

Engmeering Materials Office. ...:. 05. $400. ewe ee SU ee MTO 13 

Engineering Resources Unit .....................-..-..--- AG & FOOD 14 

English a 

Cre AL MIRA PELE VISIONS oo. <tc s lieea, wie CBs eink ayer ss oka sas eon ae hee ce MCC 31 

eV OutAniG. DrOprammniine = 2. es oS oS ee ee ee MCC 31 
English as a Second Language (ESL) 

audio visuals, print, materials, referrals ..... spy uchnts male cota a CITIZENSHIP 4 

distance education. MONSCredIt .<, 2s cde coo ne eas oe es ee EDUC 15 

CTERTES. (GUE (Gy Sheen agenpt ei aE eed ag Reba ind een Ul RSeae get a see CITIZENSHIP 5 

Be SONS CS BE OUILOLS ica are cars ae, kis. cde aa) one: eaaabapiee Skea tenet ‘ee Ee DUCS 
Entertainment Standards Br 

PREG HIER CG CVENINIISSIONET ou. e saree a Page asthe wis 2 oy aosease o sunte enone CCR 21 

PU O ROE CUIOIE oho in 2 vaca rattan a nm SR ears a dae a ae Rage eens ae CCR 20 

SGALTE SECON 8. UY Catoctin eyes < wus esos DER Diet schemes OR A wae, gt ec CCR 19 
entertainment, SEE recreation 

enumeration 

compilation, voters, school support; lists =... Js. bk See REVENUE 17 
MIME AL CSI ONS) 20s nce eee coos snus ecchaiaae lee ene REVENUE 17 


SLSR PALL TEEPE O97 25: 12 ahs AME MEY poe g Bae gr USS Ec me ana NLR egies REVENUE 20 
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Key Words Code Page 
_ environment 
assessment highway improvements 2... <_.220 <li o/s cad we wb MTO 58 718 
assessments, analytical support, laboratory services ............... MOE 30 = 421 
emerocncics, spills pollution; reporting. - oS Ske eo eich MOE 39s 425 
LSE SSID CLG Gills he Ga a RR Ga a ee Pa oe ge EEG EDS MTO 14 ~—_ 702 
intergovernmental coordination, policies and programs ............ MOE35 = 422 
fenisianonu, enlorcement, Investigation, oi a55 2). ss Sion sem wise gees MOE40 = 425 
Niagara Escarpment Plan, preservation, development ............. MOE74 436 
planning, advice to government agencies, private sector ............ MOE48 = 428 
programs, Ontario Government facilities. 7.6 sek Soe So ares Wale eG MGS3 = 445 
fesearcn, POMUHON, LaDOLalOry SCTVICES “753s ss os ee eee ce ee MOE30 = 421 
ERE OINGS Je vette acres sai hohe ar dco a Wale a oat Melati pene ee MOE 36 —s 423 
subjects, courses, presentation, certificate Brveraias DeSean Se PRS SE Se MOE53 = 429 
see also pollution 
Environmental Appeal Board .................2..222 02s eee eeeee MOE 65 433 
Environmental Assessment Act (EAA) 
develonnicnty administration; AGVICe 2.353. soe cao olen ewes eee MOE 42 = 426 
SNIOLCenICne MVESIIPANON cn uk. cha See eee beeen sus Saloons MOE40 = 425 
hearings, development proposals, impact, -. 322... Ponda sic hie ate MOE 63 = 432 
fevisiation.-compliance, project planning <<... 52 oes 2 tees loa MTO 14 ~—_ 702 
MISC CH CUlelass DIOJCCIS ICVIEW. ce. 8 tora Se we Se so ere MOE 43 —s 427 
Environmental Assessment Advisory Committee ....................- MOE 69 434 
_ Environmental Assessment Board 3 
Consolidated Hearings Act, Office of Consolidated Hearings ........ MOE 64 = 432 
Environmental Assessment Fa he Setet ee ep Ace Se PRE OER ee MG MOE 63 = 432 
Pe itonnichear LOpeCHONA CHS ice ie ie a ince Gees aoe MOE 61 431 
Environmental Protection Act, Board of Negotiation .............. MOE 62 = 432 
Ate LW CNOR MUNGO TOTCCL AC: scree stats ane asad os 00k Sh acw wate estes MOE59 = 431 
f Ontario Water Resources Act ..........552. 0.02500 e eee eee MOE60 = 431 
Environmental Assessment Br .........-.2-0--0eceecececeeeeeees MOE 42 = 426 
_ environmental assessments 
TET EPS RN teak be PRE ODEN ER py ERO a NE Bree ip 1p MOE 13 415 
TSE AE VUSSpeah ie 0 ihe red 2% 9 cea mae a ee RR Ly Bike RE Par a sia ate MOE 63 = 432 
records, reviews, coordination, public access ...............--.--- MOE 42 426 | 
Environmental Compensation Corporation (ECC) ................... MOE72 435 
Merrironmiental Offices 44.0055 3 ts ee ees See MTO 14-702 
Environmental Planning and Prevention Division ................... MOE41- 426 
| Environmental Planning Br | 
(ERSTE IR TS LEVEY TTY ETEEN © 9 6) «ba apg ge gatas a Ady SO MOE48 428 
Niagara Escarpment Planning Section ................-..--+--.- MOE49 —s 428 
Environmental Protection Act (EPA) 
| BPN Lae ae IE Cc Ne inh A Dist ay ieee ind aca wh ccs Sia ah ctsatiar OP Rie UN ed se SOR MOE 65 — 433 
Bree OUER IS CONNPHIAIICE <, s eess. aise ota easter tea ewes ee mel eee MOE 13 415 
BALE OF NOP OLIALION sit 0). sistas arte cnc eA ee § adie SR oe Ree MOE 62 = 432 


PERC RIOR. In VeSIICALIONY Sais cries win oe ek Sk nia Wes hm 2 ee MOE40 = 425 
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Key Words Code Page 
hearings, development proposals, impacts s2s See ais Po Rae eee MOE 61. 431 
labour relations, complaints by employees ................... LABOUR 36 563 
SPHISES Rees eR ee ea ce eae OR ee ny aR MOE 39 —s 425 
SAV ASUS ATA AD CINCII 2 o..0 5s Goal sgh ofa sian dhek sao og nies OE BF Ret eed ge MTO 14 — 702 
Environmental Sciences and Standards Division .................... MOE 10 414 
EODC (Eastern Ontario Development Corporation) ................ MITT 37 539 
EPA (Environmental Protection Act) ........................2.0.. MOE 61 431 
eumne. research, funding | 0.2)... 25 Boe rn ce A Cette) ux cers CCR28 339 
| Equipment Engineering Office ............. Saale ena eee ee ee ots MTO 7 700 
ERC (Education Relations Commission) ......:................-.. EDUC 26 403 
erosion, control, orants:< ico 2 3s cakes os ea naa oes ee MNR 23 588 
PSG AIALOLG oot og se ee gira dese Pleats Fark Se ere ee CCR 25 337 
et oe ee ee ATTGEN15 238 
ESL (English as a Second Language) 
Pu reisnipwocvelopment Br a fas oP ae ee eS CITIZENSHIP 4 280° 
ROMO NV CICOME TE 1OUSC? . 8 har Oe Fe Rey eee CITIZENSHIP 5 281 
__ ESOP (Employee Share Ownership Plan Program) ...........-. REVENUE 16 633 
estates | 
fee IIS AP AUISE dss vs nls Sate eda ses lg anne tombe ete eee ATT GEN 46-248 
> intestate, administration public trustee :...2..6.0 6.0. ATT GEN 15 238 
PV IPIS CTLESTOEIC AL Se. ve! oo oe er ieee tater oe aC MCC 19 383 
Estates Administration 
wills, testate, intestate, probates, claims against .............. ATT GEN 46-248 | 
Be Striating MNCS: 8 oo. ee eke yu creo as eae aera MTO 56... 7178 
EURONEX, trade mission, new exporters, Europe ..............-... MITT 16 531 
Europe/Middle East/South Asia Br..................-2..--.------- MITT 19 532, 
evaluation, SEE students, teachers | 
Events Management Secretariat ..............0..0 2... eee ee ec eens MTR 25 691 
esminsuons BE sol. oo i ik ce ee MFI9 440 
exchanges 4] 
civil servants, Ontario—Quebec, promotion’... - 2... a... en oa te MIA 4 544 
iL ar CQUCallONAL,-OTADIS: 2 Faqc cues tereee cia aca y sees ore ordndinay Sng ate eines EDUC 4 393 
cultural, educational, Ontario—Quebec, promotion ................-. MIA 4 544 
BAe GENES Eo, cy awa caats fc Shatttne Bmeenots le ent Seok wees a oe eee MCC i2~ 37% 
LTS ITC ah ae aa a ean IS Aube ROME Ks wy eee ss eS CCR 19 335, 
MPMI TICSOLGACDETS 9a oo uote, Seder ott ahh n Ddieeu nd eho a a eas EDUC 4 393 
Rema UBRIVGN AMEUCM 8. SS: since jane ta aptartn deta me Cale a PL ao gk oa CABINET 1 168 
Peeralive Payroll: kis cg ee Sa a eee eee MGS 28 453. 
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Key Words Code Page 
exercise, Physical, SEE fitness 
exhibitions 
REN MINS Tae es nti a eas Sea ae alate oe e531 sie we Sober Ae MCC 27 = 386 
POV eGmmibMl art OUCCHON dukes. 3 ws wgebeinead « welds teauauilenenbaare yes MGS 1 444 
Metro Toronto Convention Centre Corporation .................. MTR27 = 694 
UOTE ltd EDs Saige eel pe iger aa eb iRe Ragan Ragnar ee Raeiaee DONG RPE AINE bo R LL R t MTR30 = 695 
Pe TICS. ATI ME CONIOLOLY wt ore Foner Ui iat 9 o's Saas CAPE ERD a ree a MCC 35 ~— 3388 
Piece AOU ALON. PUDHCALONS 62 6 tions aparece Cen a ak eas Fo MTR20 = 688 
avery Alario ocicnce CENtreo 22 Siu, ore icee els sda tels anoveeigaetei wa MCC35 = 388 
Bepetveluiy Roya: Ontario Museum 620 ao se eS eo icege ste a MCC 38 389 
Expenditure Management Division .....................4.. TREASURY 26 735 
Exploratory Licences of Occupation, crown lands .................. .NDM 14 620 
exports 
* agricultural and food products, international market ........ AG & FOOD 16 —_.222 
financial assistance, Development Corporations ................. MITT 37-2532 
matching grants, manufacturers, market development ............ MEFE 16>" 531 
__ professional services, capital goods, international marketing ........ MITT 36 539 
expropriation . 
= Expropriations Act, land, compensation .:................+% ATT GEN 24241 
LULELEETE TOSS We ph 5 5s go ere a Ba et SRT eae Peres tr ATT GEN13 — 238 
lana, soverment: local services ©... 52 sees. Ss Se eee ees MGS 2 445 
BeCoustnon COmpensalonces Mes Ar ee ee Pi SS ATT GEN 27 =. 243 
: BSED G1 ee SA SP acs IE) Se SO a ec SO me Se ENERGY 18 409 
Expropriations Act | 
land, compensation, appeals, applications .................-. ATT GEN 24 241 
Expropriations Act, Chief Inquiry Officer -.. ......2.-5..00.22.204%: ATT GEN 13 238 
Extended Health Care Benefits 
ie xtended Health Care Benefits. ..:...... 02.00.0000. 020000000 eee HEALTH 24 474 
& benefits, recipients, drugs, free, eligibility ...... 2.0.5.6... -2%: HEALTH 61 495 
avis ANGUIMICS OS hod oe oe aie de ee SMe ee OES HEALTH 61 495 
external Cultural‘Activities «2... 52250. eee ee MC@42 sara 
Mp sutiessin@ Services hel. 8s lee nica exces ne kel bok MUN AFF6 570 
Facilities for Developmentally Handicapped .................... COMSOC 12 ~=307 
acilities WEARAQONICIE TIMIG foes. aoe ney nce hcna win | ee BAS eS es ae REVENUE 34 641 
Satie SERVICES. ran isin sae ors tors CF Al en Los See Nee ae MGS 34 454 
Med AC OREN ERSION gon hea ania Ss eh Sa ee, aw es le TREASURY 29 = 736 
Fair Wage Schedule, government contracts ........... a eee roe LABOUR 22 552 
families 
_ family law, publications, public information .................. ATT GEN1 = 234 
PAO Rie MPT IN ys heeds te. Sc. aed an ORAL ie eo ee MCC 19 383 
Senified: Family Court, pilot project: 22. 5... o2ee0e0 52 aS cee. ATT GEN 53 —. 250 


- violence, assault, homes, CONDRCUINIC SC OIh: ees ie he toad COMSOC 41 Sze 
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Key Words ree ‘ Code _—— Pag 
Family Benefits 
decisions; -appeals*iait v0.4 keke ae i eens Oe ee earn oa COMSOC 39-32] 
PUOE PAIN -CCSCTID LONE ote a chet w/t oie’ = Srp ey eae ai evan tene real COMSOC 35 32¢ 
Family Benefits Act, assets administration, trustee............... ATT GEN 15 234 
Family Benefits Assistance 
recipients, diups, tree, choibMiby ee ee Seek a> @ alas oo openees HEALTH 61 
Family Law Act 
RISC EUAN SSG Soe bois Naya carat sonia clan ees la tea alan Cease shame neae Ise ATT GEN 57 
hearings, Ontario Court (General Division) ................. ATT GEN 31 
Family Law Office ...... ROR ME OC Piast TENE ninco oer g peheentet ATT GEN 38 
Family Law Reform Act, administration .. 2.24. . S202) a2 ATT GEN 38 
Family Services and Income Maintenance Division............... COMSOC 32 
Family Violence Initiatives... 3.662 5.4...0 siecle s <4 o.o8 eb ele ee ieee 3 COMSOC 41 
Family Violence Prog, aboriginal, grants, communities ........ CITIZENSHIP 8 
Farm Assistance Programs Br ...............---.-----+¢2- AG & FOOD 8 
Farm Income Stabilization Commission ..... . . Benoit o eianctoren AG & FOOD 37 
Farm Interest Assistance Program ........................: AG & FOOD 8 
Farm Management Program, farmers, assistance ....... iy eign AG & FOOD 4 
Farm Practices Protection Act ...........0........0000 cee. AG & FOOD 10 220 
Farm Products Appeal Tribunal .......................-. AG & FOOD 38 —_ 23 
| Farm Products Grades and Sales Act ....................-- AG & FOOD 24.228 
Farm Products Marketing Act | 
CRAIG ET AUR eek ie eens ic aurea dh iene (otgea lon haem okeeona hate AG & FOOD 43 232 
board decisions, appeals, licence review ................. AG & FOOD 38 — 230 
Farm Products Marketing Commission ...................-. AG & FOOD 43 232 
Farm Products Payment Act ................. 002 eee senees AG & FOOD 24 = 225 
farms ) 
agricultural engineering, advice, consulting ............... AG & FOOD 14 221 
consulting, agricultural organizations, farmers, processing : 
RULERS ENCE Sol eti  o taro oi. at loiy cdeaarebeg amin rns SAU. Var's eee AG & FOOD 28 — 227 
REALE ANSE CLION a hc hg wo cue Sree eee a ater e ee AG & FOOD 25 = 226 
CEOMOMMICS STESE ATEN ie ie ee ahah ae th gt Pe elec ahaa Shag ars AG & FOOD 28 227 
financial assistance, improvements, farmlands ............ AG & FOOD 11 221 
financial, business, management, program, farmers ......... AG & FOOD4 | 214 
implements, dealers, distributors, registration, disputes, safety AG & FOOD 42 231 
information, programs, financial policies .................. AG & FOOD8 219 
machinery, mechanics, training ........... isco art. ats AG & FOOD 18 224 
marketing, human resource management, assistance ......... AG &FOOD4 214 


new technology, education, publications, demonstrations .... AG & FOOD 14 221 
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_ Key Words Code Page 
odor, noise, dust, complaints, Farm Practices Protection 
eR eee ee ike MN ate Get, tia a eos ieee eset oe AG & FOOD 10 220 
Persuerse Mar mCens ace ce ss eee Cn ae ae a AG & FOOD 43 —s 232 
BURT e RPC se ALC c ese het. ew Sige pl nwo oo pa AG & FOOD 17 — (222 
Renae DIO Oed ty FCOUCtION, LUMEN Mies ee. tte as busta oc "ons AG &FOOD8 219 
see also agriculture 
fatalities, SEE deaths 
| federal—provincial 
meravreciments, tinancial,- coordination ~~ 22... 25.5 ..63 4 ees TREASURY 19 733 
education, cost-sharing programs, revenue collection ............. EDUC 20 = 400 
PEIAONG a INteltlatiyidl AliailS © so tors toe SOs eS oe Sa ee te MITT 21 534 
Be ALON Sec Y, AUVICE Creiriee cara ie vie a’ e eis 2S cin ks aes a MIA 41 00 
___ transfer payments, rehabilitation, facilities .................. COMSOC 45 —s- 3324 
_Federal—Provincial Non-Profit Housing Program .............. HOUSING 13 513 
Federal/Provincial Relations Br ........................ pe te SKILLS 11 650 
_Federal/Provincial Rural Housing Program ................... HOUSING 15 514 
fellowships 
micitalncatth Tesealcns sua. ria carers was Sees ee et HEALTH 70 502 
Silents, COMES IMIVEISINIes = 4 od as ee deepen th ph MCU 6 292 
see also financial assistance 
Fellowships for Studying in French ................-2-e2-e0e0ee0-- MCU6 292 
ferry services, Northern Ontario ....................-2-2000-- es fr 8 NDM 18 623 
| festivals, tourist information, publications ......................... MTR 20 688 
Field Coordination Br, OPP 
BE SUES LE SEE CGEION | oy 0) fei ery cj ee ey Be a a oie ape Sete a gale SOL GEN 41 668 
MEINE TPCUCY eGPONISC OCCHON Sats cack ee ek te se eae an SOL GEN 42 668 
Bric Mey SOlCLOL CCT CTAl a © 2800 he es sees Gee oes. c Smee ee SOL GEN 40 667 
(TEEPE EIST RS Sols 70 2c RM Geel a a ati a tar a a gor SOL GEN 43 668 
Field Districts, OPP ................--- RNS CUEN A Ga Se Ay SOLGEN 46 669 
MereiMimavcnicat. < 66 oo ee oe MUN AFF 14 572 
BENG A PESTER are ees a vag eG a wile PRES Phe oth aod ne tans AG & FOOD 5 215 
Field MOOT NOTRE ee iced ne ee ais la od wires ates theca teens ental REVENUE 20 634 
Field Organization 
DATA CKE DAR Rete SC MOLIE COS itn ONE gt ee Ee es ee ee MNR 35 601 
_ Min of Northern Development and Mines ....................--. NDM17 ~~ 622 
Field Services 
Baer MUTE An OMMMITICAtIONS /o.0 cies ine. ooo sdene 4 ni ee ei eae ieree MCC 17>... 381 
EE COHAICOM Tithe ea eek occ ote Ra hd ee OP eR a ok a ala Ne pe anandlah MCC 18 382 
Mi Servites Br a ee CITIZENSHIP 6 281 
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Ministry 
Key Words : Code 
distribution, production, companies, financial assistance ............ MCC 32 
GUIStLIDULOES MHICENCES ">.< ia os cues nak Rntn ea ese Eire neaeee wa tas aay rah CCR 19 
PREC Ee ree y EON aS ww oc decal te ya! ra ne we ten MCS cant ge Ooaaes Soret SOL GEN 19 
SONIA PNACE srt ti. oe isin ee a HR eae a ee re a MTR 30 
eparks. provincial, (Mees 6s Sete Wis We ee BO eae MNR 27 
presentations; 3—D, science, technology (3. 6. 225i. 2. as a es cee MCC 39 
projectors;Operation, licences: 73. 7S sees ae iw eaters CER19 
ROVdE OMtanOIMIUSCUM oor ve o's cia ote cays ace sca cke Sita, ge aan eee ogee MCC 38 
SABC ER eb Bic Sl a ta a aence te ia “alarial aio casa aia) Sea ate ene eee ee ni Sane a MTO 1 
EASA eA OATES S28 cs2 ce ee hesdas aie sys, sto dolar 5 vas Seg ua so Rene pene aren MCC 27 
see also audio-visual . 
Finance and Administration Division ......................... COMSOC 42 
Finance and Administration Section ......................... REVENUE 28 
Finance and Administrative Services Br 
PROMMUSLT ATIVE SETVICES OECUOM sce: 28s sisee Socratic Makayla CCR 8 
BEAM AMOS SOCUON Gxt oss r eats 23 bg Clee oi o'S ta anges chet ee orate © OR CERZ 
Finance Operations Br : . 
PAT OE CEION cen co Siero wi se ales ein coeds ne arate Lo TREASURY 10 
GAS SeCHOIN As Vet a oot ine win eee See ee te TREASURY 13 
BCCUIPILICS SCHON fo iy a: 2! oh arate, wists coins sexe ates ea 2 One rea TREASURY 14 
Systems Support and Operations Research Section .......... TREASURY 12 
PICasury. Cperalions SeCliON a6 «ais 4 = aia ia ee ones TREASURY 11 
Financial and Administrative Services Br 
PAGHUNIS(TAtIVe: Operationsssees e005. 65 88 Oe Sees ee LABOUR 13 
MUTOH OEE Reb os. or iss, Beye Son so MWS ces Seda eae eae . LABOUR 12 
financial assistance 
application, companies, cut timber, crown land ................ LABOUR 6 
archaeological masterplans, resource conservation, education, . 
PUNO sea. BN cle oe: dca Seat yee a dasha 1a ooo Sag a eee an Ce eee MCC 14 
capitation payments in lieu of health insurance fees, health 
SEEVICES 67 oo owes. See See eee ty one oo ici gnoke a ei ote rate ens HEALTH 33 
community planning, unorganized territory, Northern Ontario .. .MUN AFF 22 
day. Catesanunicipalities,. Indian: Bands. 2 2s ve ee COMSOC 40 
PET POMC AVOUCT ANS eo. sce Sa wee or kyo how muah rie ee eee COMSOC 20 
energy conservation, equipment, installation .................--. MITT 37 
PCUIME RTESEALCH ie Ce Ae o\cla rae Sg tank a ig 8Grn ts ene i mee ee eee ae CCR 28 
exporters..acriculture and food products... 0. ee AG & FOOD 16 
ESA ONBU Di heen cree ug art tan Re ep ea Se ee eee eeu a a ae MITT 37 
AIIM DENEMES os cs See sacar ees Bs it ek kL ces ahaa ee ae ata ~. COMSOC 35 
iitmctops. dimes Of low prices... ssi Pa aus eae gS aarmeh) lave AG & FOOD 37 
farmers, improvement;-farmeland = 2. oS eis es AG & FOOD 11 
PATIMCLS I NOTINELI: CONTANIOr cs sata Serta ee eats AG & FOOD 4 
firms. aericultoural proprams:\.; 2204 <span sseeeeee ss ees AG & FOOD 8 
film, production companies, television industry ...... Sina itch ars 2 MCC 32 
films, development, production, distribution ..................... MCC 32 
forests, owners; real: property-taxation 2.262 52 nn Se MUN AFF 22 
~ grants, housing development, govt land non-profit 
REpMA MONS, Serie is San aca ek a ee a ee a HOUSING 6 
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Key Words é Code Page 
Pane ySpotis, OFAN 7qlIONS< news wes ar es Selon ~ eee Die DA MTR13 ~~ 686 
mcentyves, cnipiwoyers, youth employment: 3. 22: 2... hu oe EDUC 7e4-"395 
incentives, medical specialists, Northern Ontario .............. HEALTH7 466 
SMG Sites UpeTaueE, EXDANSION. ooo oo: of as cise hae Feces mage elev MOE 28 = 420 
municipalities, airports, administration ..22.5..2.0..0..... 0500.3 MTO 28 ~==706 
municipalities, energy, conservation, technologies ............. ENERGY 15 — 408 
municipalities, farm land, improvements ................. AG & FOOD 11 221 
municipalities, real property, provincial, taxation ............. MUN AFF 22 — 575 
municipalities, roads, construction, maintenance.................. MTO 36 709 
MONO LI ANTICS TOAGS, DOMCY! Hie wie ac orb scebtel ate eaves toot Ss! ot aleneevieterd e+ ous MTO35 ~—- 709 
municipalities, students, CMIPIOVIMIENTH IA Aes sc. eo ss Boe ee ee MUN AFF 22.575 
SIMIC HIGNIIICS ti atislet cst nes Vio ere ta See are en die alae aw oc aA MTO 37 _~—s 710 
- museum development, heritage Sie inizations p peek MeN 2 tae £99 cP Pere PMG TA 8379 
~NORFUND, TEMFUND, small businesses, Northern Ontario ...... NDM 19 624 
PiOrmern Ontario; COMMUNITIES, SCIVICES as. oc Als oo laser Se eee ade NDM 11 618 
Northern Ontario, water mains, sewage system ........ a, RIS NDM 11 618 
pollution control, equipment, installation ..................2... MITT 37 = 5539 
private sector, energy, research, technology development ....... ENERGY 17 = 409 
proauciss <echnolopy, introduction... PLS ee MITT 37 = 39 
programs, infractions, fraudulent applications, investigation... AG& FOOD 21 224 
_ radio stations, Native, francophone, communities ................. MCC 25 385 
small business, companies hiring, technical staff .................. MITT 6 528 
Boctae fealen. services, Northern Ontario’ 2 26d ee NDM 11 618 
Bie NES, CONCDCS. ANTIVETSILICS , 22). PINS es oe See Maire St MCU6 ~~ 292 
— tourism, industry, operators, investors’... 2... ......006.-- Ao 5% MTR26 ~~ 691 
-. tourism, manufacturing, service industries, new business .......... MITT 37 539 
MAINE SEIN PIOVCES. CINPIOYETS 6.40 soul e iow Ss alg wna Ben ots aor SKILLS9 = 647 
travel, medically necessary specialist services, Northern 
| METER MS ee ee er ar citaa na e> oii ca Le gS ano op eint nis. oe WEE HEALTH19 470 
meunoreanized territories, roads, policy 22/0605. Ore AN se By MTO35 ~=—709 
NORE oe oe tg oe teas a akse ac ater hs Sate ee a of ae AG &FOOD7 — 219 
vocational-rehabilitation, disabled =. 200. oT SO SR COMSOC 38 =. 321 
waste, processing facilities, transfer stations, expansion ............ MOE 28 = 420 
welfare ei ee Cnet aoe, SRA EOL EOE EE Watts hee COMSOC 36 ~—s_ 320 
__ see also grants, loans, scholarships, subsidies, welfare 
Financial Information and Accounting Policy Br .............. TREASURY 15 732 
Financial Management and Planning Section ...................---. MBC 18 177 
i 
Financial Planning and Corporate Analysis Br.................. COMSOC 44 —s- 324 
BRUCE COLCCUMOTE AIG ooo a orn igh 0 “ails die tow Tes lo, w ht's AG & FOOD 20 —_. 224 
inancial Services and Policy Development Section .................. MCC 15 380 
inancial Services Br. 
_ Cabinet Office (TREASURY, Finance & Meco creat 
(ea ETE OF St a BS ba fate pre nee Sele Sa ee ee OE eR Ee TREASURY 6. _ 729 
Civil Service Commission (TREASURY, Finance & 
BPatigncwicnl SeTrMcesir) 50... cake ek ek TREASURY 6 = 729 
_ Human Resources Secretariat (TREASURY, Finance & 
ee ManavementSermices). <2 ..60 as St ee TREASURY6 = 729 
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Key Words . Code Page 
Management Board Secretariat (TREASURY, Finance & | 
Management Services)... i250. nae en eee re ee eee TREASURY6 = 729) 

Min of Agriculture and Food (Financial and Support Services : 

Sei sas a asp chins op apd ova: Sooke aes Wi ol oy seehat ook ee AG & FOOD 30 228) 
Min of Citizenship (MCC, Finance, Administration & i : 
Systems) ese 2c Ssfscsl Bota Ck eee ae rca ae eee ee nee ee MCC 6°:: 377% 

Min of Colleges & Universities ......s..05.2:5 64 SAY PGi MRLs EDUC20 400° 
Min of Community and Social Services ..................... COMSOC 46 = 325} 

Min of Consumer and Commercial Relations (Finance | 
SCCLIOIL) 0 oro apse, diaper cords coo eem wccrat & LEE) Aare aps as as Ee tras a CCR7 330} 

Min of Correctional Services (Finance & Admin Services Br) .CORRECTIONS 

: 11 356) 
Min of Culture and Communications (Finance, Administration 
So Systems) s2555. Sea Sas cs al epivera Suiciy oe Waray SOs ee MCC6_ ° 377) 

vee Min of Bdlicdtion « v0. cc 30. coe ae SS Pe EDUC 20 = 400 
Min of Energy (Finance & Administration Br) ................ ENERGY4 = 405) 
Min of Energy (TREASURY, Finance & Management | 
| Services Bry Wisc Loc 5 ss aria vibe eae alee TREASURY 6 729) 
/ Min of Government Services (Finance and Office Services Br) ........ MGS6 446) 
: Min of Health (Finance and Accounting Br) ................. HEALTH 61 495° 
/ Mill of Gousing :-.. 24. rs. oe eres a HOUSING 31 522) 

Min of Industry, Trade and Technology (Finance and | 
Administration Br)... 2.02 sic 5s is Rei ee oe 5 soe eer WE See ae 
_ Min of Intergov’t Affairs (TREASURY, Finance & 
Management Services. Br) "3 3.03. as ea ee TREASURY6 = 729) 
/ _ Mun of Intergovernmental Affairs (Finance & Admin Services : 
| Bry 8 0s oa Seas Sey a ee ee MIA2 543) 
| Min of Labour (Financial and Administrative Services Br) ...... LABOUR 12 = 549 
| Pinot Mumeipal Affairsr no Nity ct ar ora apenr st oe) oor eches otek MUNAFF5 = 570) 
Min of Natural Resources (Financial Resources Br) ................ MNR4 581] 
<aMin of Northern:Development & Mines: .s:2.:....... 029 c25 Shere ee NDM6_ 615} 
Min of Revenue (Finance and Priorities Planning Br) ......... REVENUE 30 = 640 
Min of Sialis'Development:.\.0/32.c 88 ete Seen ear ets SKILLS 4 646] 
Min of the Attorney General (Financial & Administrative ] 
Services Briel. os ch cn, SSRs. See ck Re ie ae ATT GEN 19 — 240) 

Min of the Environment (Financial and Capital Management | 
Sd @ Hi She abe ocak se i el gl Ra aan aR Ret Rh oe Arp De eal b Ao" MOE 54 — 430 | 
Min of the Solicitor General (Financial & Administrative _ | 
SERVICES ISL Vise a real eiiche mice aaNet Pe rer eee Cer SOLGEN6 652] 
Min of Tourism and Recreation SNe and Administration | 
STG) cf eM SrGPE 99 re SR AeA po eel or Mage AR AO wri ixsl Sa ge MTR 8 685 | 

Min of Transportation (Financial Planning & Admin Br) ........... MTO 22 ~=_ 704) 

Min of Treasury and Economics (Finance & Management : 
OTe) Bg Sd 8) 0 Ie ad it a hte Ree Oe te AS ok ear ah, Aare nen a. TREASURY6 = 729} 
Office of Francophone Affairs (TREASURY, Finance & | 
Momit Services Br) <7 iryc .2 ch oe ee ee eet ete toe TREASURY6 = 729} 
Office of the Premier (TREASURY, Finance & Management a 
ES SCL VICOSMISE) 9 3:54 3 vince, Cue Se eee ee aed get ee ond Dat TREASURY6 — 729} 

Diitario Energy Board (TREASURY, Finance & 1 
Management Services Br) e-ageics. eee eis TREASURY 6» 729% 
Ontario Women’s Directorate (Corporate Services Br) .......... WOMEN 6 738) 


see also Accounting Br 


pate * 
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Key Words Code Page 

financially incompetent, assets administration, trustee ............ ATT GEN15 = 238 
financing statements, registration .............. Coie cia Sees. os CCR 32 346 
‘fines — 
Mee aniied CONUOL Centre Ci oo eile ons Pe eee Sb le oe ATTGEN51 250 
_ traffic, offences, payments, Ont Court (Prov Div) ...-......... ATT GEN 49 249 
traffic, offences, payments, Ont Court of Justice (Prov Div) ..... ATT GEN 54 251 
‘fire 
_ departments, municipal, educational information, provision ..... SOLGEN19 — 660 
| departments, municipal, establishment, assistance ............ SOLGEN18 658 
| departments, municipal, officers, fire protection technology, 

COUTSES ee oe Ge a Seater lg et tn eh ae tee SOL GEN 20 660 
MeCINClome le roe ae oe ole ry Ue ae Gee eee SOL GEN 20 660 
_ fighting, equipment specifications ........... BOSE eipet s a5 vee 9 SOLGEN18 658 
Metiehtinig, MINES, TESCUE fe oe. oe ha ee oie ne os og he ABOUR 30. 2 860 
LESS SRS iN sie serene oe A Rela rar ye per unter ON eG seid ease SOLGEN19 = 660 
OT OC Ts DEOtCCHION fo et hn ne Coad ee lou een wie ee MNR32 = 599 
forests, protection, research ..........: Sh Discs nekae hl ee a ares MNR36_—s« O11 
_ investigations, death, large loss, arson, gaseous explosion ....... -SOL GEN 16 655 
legislation, standards, development, advice ........ Ee er ae SOL GEN 15 655 
BPISSCSSLALISUICS 0 see ie he ae ow ee oe as ye ees SOLGEN 19 660 
_ mutual aid associations, fire fighting, assistance ............... SOLGEN20 = 660 

Prevention AMIOMMAaliOn 406 66 6s Se he se he Se eee A SOLGEN 19 _ 660 
Pieve ton; DIOlection, advice: . os oe as a Sa ie ee SOLGENi15 655 
Prevention, StaliSlICS 22.505 Go. teen Ss ere Bae ae ee SOLGEN 18 658 
MeOLOLCCUION surveys, Municipal s2siG ies Wisin. Sigel Baa SOLGEN18 658 
- protection, unincorporated communities, assistance ............... NDM 10 616 
_ safety, buildings, government—funded, plans, approval ......... SOLGEN 15 655 
Meeicty. MOLeIS NsPeCliOn @.. . 0 ace Peis) ek eae NS. A SOLGEN17 = 658 
Batcia Do OUUCctLesting, assessinellt < oon osc. os a SOLGEN 15 _— 655 
merainng, hazardous materials «.. 02.045. 5 Foe oe ee ss oa os DOL GEN 18-658 
mere AGViSOry Services 0 es 6 ee or sd Poe Pe OS SOLGEN 18 658 
RR AS OUE © OMISSION coisas ee RN Raleip te ee be S'S SOLGEN 15 655 
Fire Investigation Services ............0....2-02008: Spee ee SOL GEN 16 655 
\Fire Losses in Ontario, publication .......................... SOL GEN 15 655 
‘Fire Marshal’s Office _ 
MA CIMMIGIAUIVE SCEVICES! ke SG eee rd wet OE a SOL GEN 14 654 
Be COA CINISOEY SCIVICOS 2 Oe eh ene ESS Ee oe Sade tpt SOLGEN 18 658 
ITE INVESLIB ALON SETVICES 55.5 cite a Sonca esesa aw ase e Sos bowie igen SS SOL GEN 16 — 655 
Berite onicty and Inspection Services: 3.05. 0% wk... Ss eed wee ee ee SOLGEN17 658 
EMI ATIOM re OLCQE Se ee ig as tans Oe athe othe ote rst SOL GEN 20 ~— 660 
BHO MOUNIOMRATON : cts, EEE LOM Sei gcasns dh arth, SOL GEN 19 660 
echnical; Research and Consulting Services... 2° o. abn ws, 5 SOL GEN 15 655 
Fire Safety and Inspection Services ..................-------- SOLGEN17 658 
firearms 
Meme INtSe (nSUANCOr (ee oe 5k 4 faethe oo wa ay Pea ke a wee SOL GEN 38 666 
ME ISTE ALON MEE TIPICALOS, | fs SG aain tains ginal TED eed BAR ee SOL GEN 38 = 666 
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Ministry 


Key Words | | Code _— Page 
Firearms Acquisition Certificate System ..................---- SOL GEN 38 666 
Firearms Business Permit System..............-.--.------0-- SOL GEN 38 | 666 
First. Ministers* Conferences =. . ... 2.5 22.0. ol ve eee Ee ee MIA 41 00. 
First Nations 
consultations, advice, community development services ..... CITIZENSHIP8 28% 
First Nations and Contract Policing Br, OPP. ................... SOL GEN 45 669 
First Nations Councils, policing, requests ...... Che ee Se SOLGEN 45S. 669 | 
First Nations Policing Agreement...............--+.++0+e+00:- SOLGEN45 669 
First Nations, Native organizations, NWaISOM ob. itonctere er, ie attics oe .-EDUC4 393. 
Fiscal Planning and Economic Analysis Br . 
peeviin-GEr tne Environments: tle lea SE ec esr aoe oe ..MOES51 429 
Fiscal Planning Policy Br ...........2.2.000000e cece eeeeee TREASURY 20 — 733. 
Fiscal Resources Br ...........--- bs ES Gs AE Rg HEALTH 62 496 
fish and fishing | | ; 
enalysiss pOlMtiON: «0 24 ain dws ks eet ore oss sear ee AG & FOOD 23.225 
adits: culture OPEratiOns 6c a5, 45 9 Ot ae Se eee po MNR21 587 
conditions; sce culations, niformation 2. 2a caees «oa oe ete MNR 21 587 
COUNSEINED MT AVE ais. tic ak a la ax A dees “ida er oy oo ee oe ee MNR9 = 583 
hatcheries, production targets, distribution schedules ........... ...MNR21 587 
information, publications, licence, public, government .............. MNR 9 583 | 
TRAN BECMICOL -Crants <a mei iy oes Ae ewig late Bish MNR 23 588 
BENDS ee ele os wien pa eee a ciate wale Pekan tee eee ibe sane MNR 14 584. 
PublicalionsnimOLmMatiOn: sa. Law elas eae ei So ake ae Bee, MTR20 = 688 
LEVETUC CONCCHION = NCENCES. o/arrs sree ys ls ln oo oui oe enero MNR4 581 
fisheries | 
assessment units.uNorthern Ontario a. ons eC et ee MNR 35 601 
regulations, preparation, interpretation, legislation.......... Re ae MNR 21 587 
ibisheries Policy Bros - 2022 Poses el oe ee OS MNR21 587 
fitness : : 
EGISMMAUON. cesta otek aah ae! a hates kam de Sata h a ye earn ee OR MTR13 686" 
Proveams. TesOUrces; Informations ACCESS. soe alas wee we aoa Gepeeete MTR26 = 691 
promotion programs, publications.:. oo. ak we on pee ee MTR13 686 
Fitness Ontario Leadership Program ......................--0000- MTR13 686 
floods q 
control; water. management, studies,erants 25. cscs. 28d eae os SOs MNR 23 583 
emergencies, government response, coordination ................. MNR 23 588 | 


flowers, SEE gardens, horticulture 


food 
agriculture, policy development, long term analysis......... AG & FOOD 28 227 
ERArESIS PalutioOn 3. 5 go 54 ea ea be Sa AG & FOOD 23.225 
consumers, general information, referral ............+---.- AG &FOOD2 214 


Paabigtetos sine « 4A 
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Key Words Code Page 
home economics programs’. . . . SEA Seia ts cos es toynG: Kany rere. AG & FOOD 9 — 220 
industries, information, education, consultation ............ AG & FOOD 5 215 
processing industry, expansion, modernization ............ AG & FOOD 16 = 222 
Bproduction= marketing, ClHCieNcy.. <°s veebis. ain. gesyomnte « SS AG & FOOD 41 — 231 
BEOCMELS Marker UCVE IODINE Ln. cao. te eek Se ew Sack whe AG & FOOD 16 = 222 
BSP ALC Hah srt nna NA Central ath y) sididu nie 2 = Reid Wee oe AG & FOOD 18 _-- 223 
BeIclice, Lesearch, Programs, inquifies *is is oes Se ee AL AG & FOOD 41 231 
pecvicc cenites, nigchways400-and 401 os os. 8 eo Se PRO MTO 26 = 705 
Bervicc. Management, COUCAtION <2.6 fi iis os os sow oe oye pins AG & FOOD 18 = 223 
services, administration, tendering, suppliers, government 3 
ROC S eonr oet cree te ny ra a ee Nee wots Sins Sek Sate ee oe ase MGS 43 458 
services, monitoring, Min of Transportation Downsview 
| TUR RY Fo. aR Sa pe eg a Rar ener a en a eend Pion, Rea ala MTO 26 705 
Food Industry Competitiveness Br ........................ AG & FOOD 15 222, 
| BOG OTVICES 6. oo Se le ee Sa Soe ag Ba re CORRECTIONS 19 = 369 
Food Services Br ........0.00000c0eeees er LEGISLATIVE 12 206 
| 
Foodland Ontario, promotion program, food services ......... AG & FOOD 16 222 
Forensic Pathology Br ............. Neila sis sa Ware's Sack a oun oy ae DOLE 2 eee 
forensic science 
Mm analysis, scientific examination 224) 022. 00a cea. Se ee SOLGEN 13654 
BOWS tes Fo rete FA os ee me ee wie KE Wh wets SOL GEN22 661 
education, pathologists, law enforcement a He Rp gps Po os 3 Cpe SOL GEN 22 661 
Mcnriticaulons CLIMC, INVESlICAtIONS. 2°. 5b ob fa wee eee whee SOLGEN 52 681 
Bemibraly Cducation Programsiay hc. 03 vo Pew 5 PCOS Uae SOLGEN 13 654 
Forensic Service, Metro Toronti g2- po ne oe ee te ATT GEN 52. —s_- 250 
forest industries 
_ licences, management, information objectives ................---- MNR 34 _ 601 
timber Operations revenue, CONeCHOMNe 220 wis oe ak ee MNR4 581 
Forest Management Br 
MOrcs@ ring SCCIClatiat:'.)5 oe. a fete mern es eae Se acs Sie tastes MNR 33 ~—s 66000 
Pail attr al dn CSOUICES (fake hese os Salts cee cok 3 were ees ek MNR 32 = 599 
Mest © ADMINIS OCTCLANIAU Sic fe ole ein os ae kee whe eee bie aim Role m wee oe MNR 33 600 
Forest POUC Toa. oc eee AE Re aaa ee Oe eee eee MNR 22 588 
Brest Products and Marketing Brow: os s2.3 6 Sc ca Ss Pa ol we ee a P MNR 34 601 
orests 
advice, field days, public awareness, education ................... MNR 32 599 
ee OM Lamar’. TIVeStOaliOn. 25s oc. ob oil ea = Soc Ow gg ee MOE 14 416 
Bieainsects: uiscase.Drolecuiony, foGeis tae. ne dn Se eS MNR 32 599 
Pere CNG MONE CSC ar Ci) ras tate. J. Wii cies wiemaches ty oho! agen ht wea a ots MNR 36 _—s OL 
‘information, publications, public, government ...................- MNR9Y — 583 
manapoment,Aleonquin Provincial Park:) jn... sis 5 ae be 2a es MNR 37 611 
management, timber, resources development... :2.....6.6.6.6645 MNR 34s 6601 
' management, tree quality, improvement, research ...............-. MNR 22 —s-5588 


mewilets. erants, property tax, reduction: 2622... omg. eee we aa MNR32 = 5599 
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real property taxation, owners, financial assistance ............ MUN AFF 22 573 
Felosestations Prats As'5 se 1G te ae. Re oe baiala Ge lata opera MaMIeIaranS MNR23 5588 
standards, development: 2.3. 2. 5 a. Sy ee i Se ..-MNR32 = 599. 
see also crown lands, forest industries, woodlots . 
forgery, investigation .................. aie dee oe Pere cre SOL GEN 49 680 
POChMChTYy G2 205 6. 5s ak. eae ea MTR32 696 
Four H (4-H) Program, coordination ....................... AG & FOOD 9 220 
Franco—Ontarians 
education advice, Ministers of Education and Colleges & | 
TIPIVCESITICS Fhe fotolia pa eae eae? SS Se Seen» Se Re Mere EDUC 29 403 
information service, French Language Services Act.......... FRANC AFF 1 443 
see also French ' 
Hrancophone Athans 20630. yee as es wa wee ee eee eee MCU 4 291, 
_ Freedom of Information ; 
administration, interpretation, government-wide ................-. MBC 14 174 
compliance to legislation, provincial govt, agencies, — 4 
VULN Ga FAYE Va Te’) SOURIS iden mihi iat Pein Oh tcl AGC aos SEN LEGISLATIVE 26.211 
MS alIVe WOLICES en S's sy aa ew cee Fae mae een calle ad LEGISLATIVE 26 211 
Min of Citizenship (MCC, Finance, OTS AuOr & 3 
USIMGS), area a es ciaid < aes ie oace vine ae ee ee er eer MCC6 - 37@ 
Min of Colleges & Universities (Compentte Planning &. a 
Denvices Baya see os, Soe Gu OS ae eee eee ee MCUS5 298 
Min of Community and Social Services (Capital & Admin Serv 
|S) RNS ot Ras rh ey aR er vaarees pal Gehan Cac COMSOC45 =. 324 
Min of Consumer & Commercial Rel (Freedom of Info & Prot | 
PSP IV ACY \ertWe ck Om aNG.!, Saha hese erate, teitary Gleoe gine eRe ame eCe age CCR4 3% 
Min of Correctional Services (Planning and Evaluation Br) CORRECTIONS 12 356 
Min of Culture and Communications (Finance, Administration 3 
ESV GECTIIS) oh Oe te cate em cians ak nu ea ee ag gE eae ae MCC6 377 
Min of Education (Freedom of Information and 4 
Carrespondence: Unit)? 2s son. $532. eke 22k Si Seb eee cee EDUC 18 
it UN Late] gd oo, OYE) 6 5 ite Regi lg oie aro On a ERR yh tere Reap ee Seta aE 4S Sling ENERGY 6 
Min of Financial Institutions (Freedom of Info & Prot of 
ACY) ene es wet che ccn es Side a a icig ne te ee es wee ee CCR 4 
Min of Government Services (Policy and Planning Secretariat) ........ MGS 5 
Min of Health (Freedom of Information & Poegcua of 
RIN ACA CI IBICE 3 core ix Sanne cree os eee ey tla Ske eats aa wats te HEALTH 65 
Pe AARC EM EOUISEI) 00 cs sc ces ass ReaePe wieken Tatami ead wi Ea cao, Fee gc eee HOUSING 29 
Min of Industry, Trade and Technology (Info & Technology 
SOVSUCTIIGSESE,) oolecie' wna wa ween oa See cen pate a a ae Rn Pel Crn Go anima MITT 27 
Min of Labour (Freedom of Information and Privacy 
Frorecuon Office): osha scese Sia. read eras ae eee LABOUR 17 
Min of Municipal Affairs (Resource Planning Section) ......... -MUN AFF.23 
Min of Revenue (Freedom of Information & Protection of 
Prvacy Office)... 2 ST ae ae Se SR aso eet REVENUE 15 


Min of Skills Development (Information Technology 
IMARARCMCTIE) fe ict kag oo es or os POR Se RSE ee SKILLS 5 
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Min of the Attorney General (Freedom of Information & 

RIV AVAL ee eS Ie PR ae eS a a eee ATT GEN22 = 241 
Min of the Environment (Administrative Services Br) .............. MOE 56 ___ 430 
Min of Tourism and Recreation (Freedom of Info & Privacy ; 

GUE NDT ees) nla hed 5 Ba CB cis oa eC a rk a ep Sere ON ge Ma Paar SA MTR4 ~~ 684 
Min of Transportation (Freedom of Info & Protection of | 

Pid Oniceyr yar cae. ee a ee ear tea ae ary Secon a ae ee MTO4 = 699 
Mint OF Preasury ang MeOnoniics os oe Pee se oe et eee ee TREASURY3 — 728 
reading room, Min of Municipal Affairs ...............-2--..- MUN AFF6_ — 570 
reading room, publications, statutes, operational manuals ..... HOUSING 295521 

Freeway Traffic Management Systems .........................---- MTO 9 700 
freight 
movement, interprovincial, vehicle licences, reciprocity ........... -MTO52 714 
services, rally highway, Northern Ontario? 2c. See oe ve ee ee NDM 18 623 
freight rate and service information, Northern Ontario ............... MTO 31 707 
French 
bilmipual, publications: catalogue 23.6 os ae ss ae ee LEGISLATIVE 13 = 207 
bursaries, fellowships, students, teachers, colleges, universities ....... MCU 6 292 
cultural heritage, historic:site; language Service .2.....:% .. . oes oe oe MTR 21 689 
education, elementary, secondary, post-secondary, advice ......... EDUC 29 = 403 
POU COMMONAE TOICWISI Ao eee bie ae a, a ale ea eR SA a ee MCC31 = 387 
evaluation, proficiency, government employees .............--...-- MBC 9 172 
francophone communities, radio stations, financial assistance ........ MCC 25 385 
information service, French Language Services Act.......... FRANC AFF 1 443 
languace ofimsiruction; disputes, resolution. |..00. 2. 6s eer oe 8 EDUC 27 = 403 
laneunge publicly supported, pONCieS.. st. .c 36 ek ee EDUCS:> *395 
language, training, assistance, consultation, ministries .............. MBC 9 172 
MDIARy SetNaCChe rio. oa ect ee UWS aig csr I OL Wet MCC20 = 383 
Senoplsercomential deal: pupys:e se ete sco. dees ns Pee wk Se EDUC 13-2397 
RETICE TEES SINC ALIN anh tee ae oe aria Poa baa mat eats. See EDUC 1 391 
students, education, advice to ministries ............ Te ele EDUC 29 403 
HOTS SEN ee UTE Ce) eee Rot nee iE ies a a eR ee ed 2 EDUC 4 393 
TEAatislaxiOMeCrVviccs, POVCEIMECII 2 anette ok eee ey Cee eee MGS22 451 
LVGotare prostamiming 2200.68 VFS Ate SA Sah ee eee MCC 31°. 387 
see also Franco—Ontarians . 
French as a Second Language (FSL), teachers, monitors .............. EDUC4 393 
French Language Education, Asst. Deputy Minister ................. EDUC 1 391 
French language services | 
DP COISAtIVE INCE Gr remit eke er. aie Fhe and vo 4, whe eterno LEGISLATIVE8 = 205 
Matlavemcnt ould OL CaDINGL §ic20ee-. cs pose Ss ei aca ones: Sorel we a Ge MBC 9 172 
MPO OTIC ANG BOOU 254, 60-50 AS pete ie eee AG & FOOD 35 —_-. 229 
igghVow 6. Speed ci ehs 1) a a Reece elas Agate ee AURA ahaa eee SRT CITIZENSHIP 4-279 
Min of Colleges & Universities (Francophone Affairs Br) ............ MCU4 291 
Min of Community and Social Services ...............-..-4. COMSOC 10 —- 302 
Min of Consumer and Commercial Relations ...................-. CCR'S**: 328 
Min of Correctional Services (French Language Services 
Gy Wy eset LI gt be Seance Aiea aw? Cae ee Meera agar Rie poke an. CORRECTIONS 9 = 355 


Minor Coltureand Comnminications 62030 oo oo bo ee MCC 9 378 
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ie Ministry 
Key Words Code 
Min of Education (ffuman: Résources Br) ee 22 een ie vce es ee EDUC 24 
IVILIEOE SUMO ES Yor ans crg Gera a a stole a acest a hoe Sib at Sen ee a Cava ge eee ENERGY 3 
Min of Government Services (Policy and Picnine Sécretariatyad os 5 MGS 5 
Min of Health (French Language Health Services) ............ HEALTH 49 
ITE OGM AQUSHI DD. 5 os0e ayia oo ak, secret hueee Id ens thee aces HOUSING 32 
Min of Industry, Trade and Technology Ss he eee ent nt aera cy sche Reel MITF 29 
Min of Labour (Coordinator of French Language Services) ....... LABOUR 4 
Min of Municipal Affairs (French Language Services Br) ....... MUN AFF 20 
Min of Northern Development and Mines ...............-.-...4.. NDM 9 
Min.of Revenue 23... eae. Fireresides heed UE Gees USE ae REVENUE 33 
Min of Skills Development (Strategic Planning and Support 
RPL Fes oy Ci Sse Sl se ee boar ane ee arenes SKILLS 13 
Mion the Attormey-Generals: 25 os. ee Sas a er oe ATT GEN 3 
Min of the Environment (French Services Office) ...............-.. MOE 58 
Nin Or the solicitor Generale so 55 ois ua a atora aacdoe tna te aus SOL GEN 11 
humo. Lourism and Recreation. ....:.3 us. oa eee ap oe een cane MTR 2. 
Min of Transportation (French Language Serivces Office) .......... MTO 27 
Oince-of Prancophone Affairses 3) oo. eae ot ee FRANC AFF 1 
Ontario Women’s Directorate ................. et ecg ede WOMEN 5 
Friendship Centres, consultation, Native peoples ............. CITIZENSHIP 8 
fruit 
PC Aleta ICON COS ai ses gi Sn Ss oko eel ia a ae AG & FOOD 26 
production, packaging, marketing information ............ AG & FOOD 26 
BOS EC Ie Ran Sct ce ts Siar ds ces Stace sain tas ee aes 222. AG & FOOD 17 
POLES TAAL CCR oso ose (canal wig of ate neo nee Oe Ue RE Oe AG & FOOD 39 
Fuel Tax Act 
EUG GIR ee oa '5 5 wig sy mc OEE AEE A eg) mG naka abe ue eNlanlas REVENUE 5 
taxation, collection, adninistiahOnt ce hk a eee REVENUE 4 
fuels 
altemate, reseatch, testing, laboratory... cc ek wien os cee retiare MTO 40 
fax tebate. farmers «6s aac cee ss. eae hot eee Dee REVENUE 13 
taxation collection, administration . 22205 5 abel ye oe REVENUE 4 
taxation, information, interjurisdictional, truckers ........... REVENUE 14 
transmission, distribution, utilization, safety, control .............. CCR 26 
transportation, alternative, development >. 2: 2.02 So. iso Ser os MTO 43 
transportation, alternative, efficiency, development ........... ENERGY 15 
see also energy 
BOL SAREE GENE iho ck a 8 21 Shar Fi! on bap etie ie sah sera Sgt shale ate bvein: aaeteue meee CCR 26 
funding, SEE financial assistance, grants 
Funeral Directors and Establishments Act 
ea Mesa mmc MMCTISALION coc onsite che Seed a, ot eee oat BEG oe a ao ae CCR 38 
fungicides, detection, measurement ...................-... AG & FOOD 23 
fur 
irademeritage.community awa\reness....-.. 2. {228i 6s ad oi oe os aS MTR 24 
Pr ichamenrer OTs: VUEINAIN ool cena eo aD en as le tag MTR 23 


Page, 


402 
405 
445 
488 
522 
537 
546 
575 
616 
641 


650 
235 
431 
653 
683 
706 


443. 


738 
282 


226. 


226 
222 
231 


628 


627 


710 
632 
627 
632 
338 
711 
408 


338 


348 
225 


691 
690 


ee 
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Key Words Code Page 
FUTURES 
employment program, disadvantaged young people CEASA had Dian, See au BDUC TS 24395 
Resigential Componentes Nee mee Pls a OTe COMSOC 41 —- 322 
Gains A (Guaranteed Annual Income System) ................. REVENUE 12 631 
(SAINS—D, Aaministration=* ees cd ss eS EO COMSOC 35 320 
games of chance, operators, licences, supervision .................... CCR 20 335 
garages ; 
POVCIUINCIbs CHAUTICULING “SCIVICES) sca cies Larne a teat os ee ne -MTO8- 700 
Stair alii Vali OL LcanSpOrtatiOn 4424. ic ca) ak ase oe wee ee eke MTO7 ~~ 700 
eres Mic ry al OT ANINC Nee oe hn ois ns vis htc «Fa Smadar MCC 37 389 
garnishments | | | 
CDS COSC INNS ei rise aac einai eae ia Sherr gl wie een eons ATT GEN 48 — 248 
notices, Certification Registry Oriceentty Otfice mg re ane ATT GEN35 —245 
Hotices, CIClICLAbO ICG! raisers coe ce fh ctl a areal ere ian ATT GEN 40 247 
gas, SEE natural gas 
gasoline 
safety, transportation, distribution, storage ...............:..-..-. CCR 26 338 
SERV ine StaliONs CICCUCCS tes aor. es ye Nees Spe gens he, Stare tales Cae CCR 26 338 
taxation. caoHection;-adniihistration..3 225 oo cS i co ae REVENUE 4 627 
see also fuels, petroleum 
Gasoline Handling Act, administration ....................-....-- CCR 26 338 
Gasoline Tax Act : 
FAC ee dee Ns Sy orn Ee atgeaty Goavale Bel y in eee bees a REVENUES 628 
taxation. conectionadmiimistration: <o..o..0b s  Se es Se a REVENUE 4 627 
ONCE NICO tHe Sie at ok wh chee. oye Sea at Wy Seah aen on 5 evan oneuelake ATT GEN 40 247 
General Services Br 
CORNET POH CII SELVICE oar cao ats sees Seg tama Saba benaths \e owrgunt w | dean Boeaee MGS 31 454 
PMI CC a UIRCET IE TORTADIS. 02a 7 gta fo cnc pecteens ls Aevioupn cha esas MGS 26 = 453 
cp ARISES 05 TOUS Ny TT RE SUS FR Ga ia eh Ne arlare ciate 0 ap DR a i AED RG MGS 28 = 453 
Insurance and Risk Management Section: :.:s) 6.5.0.3 siege ene ecg es ee MGS 32 454 
AR Aang Judces:- Pension Llansias os See a ea a See oie te MGS 30 = 453 
EM it Or Gove rniienl SCEVICES x55 ep RSE SS Ro ns eee MGS 25 452 
iid POOCTINEE TICS SO CEION 2000 och Late oe aye ene rere Cates Seat MGS 33 =454 
PAVIICUL A LOCC SSIIO NES VICES rare pie ts enone sien es ehh geeter spe esate re MGS 27 = 453 
PRECOMCHIAUION SEL MICES ort Sei hei Dae es SES eee MGS 29 = 453 
General Welfare Assistance (GWA) .................2-2-00205.- COMSOC 36 320 
General Welfare, SEE welfare 
Geodetic Services .. .:..2. 5.4.00 65. xe SN es fh ARES PE eae MNR 16 585 
GeOPTADMIC NANIOS SF ph oo oo crohns wach s gheicenr odie geese dh oe > MNR16 = 585 
geology 
taboratory, teseaccnsacilitics, databaser 2 ac ..tsceneie es eee MNR26 = 592 


ULMER ph ssi age tals lil cn 0 doa? Co aa RC ae eee cy BORE epee eae Paine Cree ASM aT MNR14 = 584 


eee 
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. Ministry 
Key Words Code 
queries, covernment, industry, public <..n0 es ac. es as ace ate eae se NDM 15. 
resources, information, exploration, encouragement ...............NDM15 
surveys, publications, library ......... BP SE gt 2 Ceeg cake eres hoes NDM 15 
George R. Gardiner Museum, Royal Ontario Museum ......... pete SS MCC 38 
Geoscience Research Grants Program ...............200000eeeeees NDM 15 
Gift Tax Act, (repealed), administration ...................... REVENUE 4 
-GO Temporary Help Service ......... PRE Peete arp Bata ec ek oad MBC 9 
GO Transit 
Employers. Prievances < 46.2. Lian oie Boe Sick ee ES ok Se LABOUR 37 
anita et ANSDOLLATIOIMA DENCY. = ec. Se IS ae ees SE eee SR MTO 64 
go-karts .......... Bee cre She a a Oe ne ee ce CCR 25 
goats, SEE livestock 
golf course 
operation, St; Lawrence-Parks Commission 3. 2220.05 6040 oe wes es MTR 32 
Stee rait Parkway COMMISSION «20. =o oon She mie ate or cee: ee MTR 34 
Government Caucus Office ......................2.2.-- LEGISLATIVE 21 » 
SeOVOENMMCHE Garage os 6o8 502) 3 oie Bes weed oe +S OL ee MTO 8 
<Scoverpoient- Vail Service v). 2! 2... Sin aw sas os ane Sse & ws Sb oe ue eto MGS 21 
Government of Ontario Telephone Directory .....................-- MGS 23 
Government Pharmaceutical and Medical Supply ............-... HEALTH 63 
Grain Financial Protection Program 
PLANS HVEStIDALION 4) 0.2) .. 5 oie, 225) on ne eye eka o Se Sea ae AG & FOOD 26 
Grange, The (historic Toronto house) ..................-.-0-+200- MCC 27 
grants | } : 
Be TONAL CORTESE ALCAN. oa 'e Wl ie ic @ seis oi wate 6 ese Seo ene eee eet MOE 12 
BARD OIC CIS re ie eo eee CITIZENSHIP.9- 
Biemeoldey AltilaCl ANALYSIS 0-06 oo he cet oo oO eee are MCC 33 
be nue Clit a CONSCEV OHO cc) gis v al <u, vices» ce sales he ols ene eee MCC 33 
arts development, Franco—Ontarian .......... Nee Alar stan aio, Sacra MCC 30 
Preset EaN UTS. DUONSIINE  2otao oo. oo o/h ie eswrrsiar'e ate sed ey at sitanaaastncis rata a paul MCC 30 
BE ESISEINACCLOFUAIIZALIONS 6.53025: crise aid ile atin oir gi alee mie heSeuae ers anes aetaieese oe MCC 11 
BUS e TEI SOSULEUILIONS (50.0 5, 0a 5 Bn op tay aban ngs e. ore aap eee MCC 11 
arts, community, development, Ontario Arts Council ............-. MCC 17 
Building Action Program, municipalities, building, training .... HOUSING 27 
BoUCITOS “preservation, heritage -e. San. oe i. ha at, ant eee MCC 14 
bGsiness scuools,.soidents. CONSIINING oie cca ocd, ae es elect ql MITT 4 
eertined tims, investment rebate, private sector ©..02 222.0'..-.8 sss ak MCC 32 
Citizenship Development Grants Program ................ CITIZENSHIP 4 
Citizenship Facilities Improvement Program .............. CITIZENSHIP 4 
Beenucoeeuomeratiie. Capital ae eo oi so essen ahs gh choke yeni mione MCU 10 


SMTA IETS CCV CODING 022), ib, senta ooace 6. dcatao ake eoeca te ee eee MCC 30 


KEY WORD INDEX 63 


Ministry . 


Key Words Code Page 
community based literacy programs, information and referral 
SEI ICE NM irre pout eet ces Sinan, co SPRUCE A Reap ae am EDUC17.¢399- 
Community Facilities Improvement Program, applications ... CITIZENSHIP6 281 : 
Community Facilities Improvement Program, applications .......... MCCI7 2 381) 3 
COMMUNItY:MOrmMation Centres “S67 a eee oe PAINS EAS Rac 6 MCC 22 384 _ CT 
community information centres, applications, field offices .......... MCC17 381 
COMmmMuUnILy plannine, PrOQEAMNS tea POR ee ONE eee MUN AFF 17 = 574 
community projects, pee women, social, economic, 

MEAN SEAR over tity ek cent. har ad orc ial oh sea! Gr a latal acelin on shel mue Weets loteck Ss WOMEN 3 _ 738 
conservation, water, land, resource management Bae REDS tai She ey a MNR 23 588 
cultural development, ABUSES "2 2F wei toe. Wee Peer ere An Rr ir athe er seen a MCC 30 =. 387 
CUILUFALOXCHANGCE DIOCTAINS ie one ek news A Oe es MAAS ein pea MCC 12.2379 
CRGINCOMRTINU SHC oer i bade as sk ca ian ot Sede soe Pah aol oes bee I Pad Siac ig ee ete MCC 30 387 
displaced workers training, large plant closures .................. EDUC 17 “399 
distribution, municipalities, school boards, issues ........... TREASURY 20 733 

_ energy, technology, development, private sector.............. ENERGY 16 =409 
English as a Second Language, applications, field offices ....CITIZENSHIP6 281- 
PINT ISS COUT SS EICALECS Fa ae: Seek Show hp i ecient e Pee ee ee MCC 30 =: 387 
flood, erosion, control, dams construction, watershed planning ...... MNR 23 588 
forest ownel;s, property. tax TECuUCHON 07 ahr ae ee ee, MNR32 =599 
EOLESUS AMIPTOV ENCE oe eerste nels DE Siw ee TEN. ee Oe a MNR 32 ~=-599 
francophones, community services, activities ............... FRANC AFF 1 443 
funding, housing development, govt land, non-profit 

POT CAMPRU Sar Paso toe heats et cies ELE HOUSING6 = 506 
General Legislative formula, school boards, support ............... EDUC5 394 
MEOSCISNECC Ve SO AE CMe Sone) oss iliac a crane chaleniec soul UreL Gp uaEl Pict wh hak gates NDM15 621 
heritage, historical programs, applications, field offices............. MCC17 381 
high school, community groups, drinking & driving pe .-ATTGEN2 234 
DUISPOLIC AL ILAUUISCI IDSs. oe ee ss ee Mg to ee. ety hint eee chennete mee MCC 33 ~-—s—- 388 
hospitals: construction “renovation: 222) se acs. ae pe eee es HEALTH 46 = 486 
immigrants, training, reception, orientation, programs, 

SSD LIC ALIONIS! Sic ave Webco covey bi Soc sl CITIZENSHIP 6 = 281 
intercultural development, applications, field offices ........CITIZENSHIP6 281 
investments, loans, films, television industry ...........-..----+.4. MCC.32~ 387 - 
investors, businesses, small “5 2) og eiaiadendhe gach Aumdnahasese oer eran REVENUE 16 633 
Segal SERVICES 10 CONMMUMIUNCS: jor cr ial rier. ck ee ee oe ATT GEN56 274 
literacy practitioners PATI OG ste seagate Sesh ermeie a ree Set ae BDUCH] x aooe 
__loans, food processing industry, investment encouragement .. AG& FOOD 16 =. 222 
loans, NORFUND, TEMFUND, small businesses, Northern 

Ontario. en Dern are Ns Maen ta LC ta cette ad res ews Re i NDM19 = 624 
Oe ty eC ToC Catt. DrOUTAIMS tires ote see kw eer atat tas nets eee MTR26 691 
matching, manufacturers, market development, increase 

EM DOL ae tre ee eee SILAS RE oe in a Gas Sk 2 scisln Wed Seedeee awn as MITT 16 = 5531 
MLCTIPAN LCA Ui lselCSCATCITS 2. o5 ai vas) ecg ee ee ae meen ares Raed HEALTH70 502 | 
ET CULT AU TT EL ior eg staph tae Di tS ia Say Vice i oS age AE Sale a Pe ng MCC30 387 | 
multicultural service programs, applications, field offices ....CITIZENSHIP6 281 
Multicultural Workplace Coordinator Grants ............. CITIZENSHIP 4 280 | 
Multiculturalism and Citizenship Community Projects 

EROS Ulpe Lic eacs Brain fig oe eephn tiige nt die tne RR ay oni Age oa eA ea CITIZENSHIP 4 = 280 : 
municipalities, employment, property taxation, community : 

PUD RIC TH Metco gee Se iether ee om aia LS she MUN AFF 22 575 | 


MUUNICIPAUt ie sp ANG ACGIUSILION oe 04 os. wana so vie<g, «cove Bacal Abaenan oese aly oad EIN gee ee 
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: Ministry 
Key Words Code 
museums, historical. societies) =... > sienizet.cucdes cars be po ats ost MCC 14 
Native peoples, management training, development, 
leadership's sora. ON ie Ste See area CITIZENSHIP 8 
Newcomer Language and Orientation Classes Program ...... CITIZENSHIP 4 
non profit organizations, community, health, projects .......... HEALTH 42 
Ontario Settlement and Integration Program.............. CITIZENSHIP 4 
pauyments, Tax Revenue & Grants Program. Sa pene seen. =. REVENUE IO 
pnotographers, video,-visualarisGonain...2 Soin saree ees oe es MCC 30 
protessionaliarts Organizations. .-./..5 2. /25- 02 co wart oe ee ee MCC 30 
Provincial Auto Extrication Grant Program ................. SOL GEN 18 
provincial, universities, administration ~ 2... 2... . a Sea eee es MCU 11 
public libraries,-applications, field offices |... 5. 2... <2... /sei ee Ste MCC 17 
recreation land management, conservation ...... et pin dood Cieaees alates MNR 22 
reforestation, woodlots, fish, wildlife, management .......... Kt cae MNR 23 
renovations, community facilities, promote access, disabled, 
SCHIOTSME tet ie os oS AS, Se we ee eS ae ei ee CITIZENSHIP 10 
research, BeehAcOrouical. Ontario Heritage Foundation ............ MCC 14 
School boards; COME ges, UNiVersities, «oo. 55. ose ese ee ee EDUC 20 
SENlOF Citizens, property.tax; rent; sales... 2 i vias ee REVENUE 12 
sewage, water works, municipalities, small communities ............ MOE 46 
social service organizations, time-limited, projects ................MTR 33 
sports, organizations, financial assistance ............-.....----- MTR 13 
Atucents.-colleges,; universities... skeet ee ee eae ees MCU 6 
SHDIMELVyOUCR employment 2.5: He aes. 6 Sc orient aieiere Ae oe eee MCC 17 
travel, medically necessary specialist services, Northern 
ROPE AUIOE See era oo a 0 en a hee, Ae Sic, thet eae asl ee HEALTH 19 
waste.recycling. project development). 2... 2.2 Lo ci. . Ses Sees MOE 28 
see also financial assistance : 
Petap ic SeEViCes cae. 6 5s of re awe ek Tae ke «Nae nce ged ae ena MCC 8. 
- Great Lakes 

climatic conditions, pollutants, effect, surveillance, assessment ....... MOE 20 

development, water transportation, ports .................-.----- MTO 29 

Remecian Action: Flan Program se aoe ee ee we ee eee MOE 20 
Mireal Cakes SeCtOins : 3 i5, iso eve Sar es as had ata ee ee MOE 20 
RPE MIC NE OLODLO ARCH osc f0 oo in set nolo oes) of ice ce Ree ng ee oe GTA1 
Greater Toronto Area Section, Waste Reduction Office ................ MOE 6 
PRC IVAV WANE IRINA CE: 220 Roloc. cota nny neers) ic a oacaek Serine eae a Ee MGS 3 
grievance, mediation services, labour, management .............. LABOUR 32 
Group of Seven, McMichael Canadian Art Collection ...............- MCC 40 
Guarantee Companies Securities Act, administration ................... MFI 4 
Guaranteed Annual Income System (GAINS A) ................ REVENUE 12 
Guaranteed Annual Income System, Disabled (GAINS-D) ......... COMSOC 35 
Guaranteed Income and Tax Credit Br ...................-.. REVENUE 12 


PemRTRR CRRADNL AA DELANO 28 00S UR Ns cad ov alc odes Siayeed ieee ees ATT GEN 14 


Page 
379 


282 
280 
485 
280 
630 
387 
387 
658 
294 
381 
588 
588 


284 
379 
400 
631 
428 
696 
686 
292 
381 


470 
420 


378 


418 
707 
418 


418 
463 
413 
445 
562 
390 
439 
631 
320 
631 
238 
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Key Words | Code Page 
Guelph Correctional Centre .......................... CORRECTIONS 13 =. 356 
Guelph Development OIC CU eee Me a oe SE ath e's yi pee astm AG & FOOD 34 —_. 229 
Guide to Eating Ontario Fish, publication, production ................ MOE 16 = 416 
Guide to Holdings of Archives of Ontario, publication ................ MCC 19 = 383 
GUIDE, government online inquiry service, offices/staff .............. MGS 23 = 451 
guns, SEE firearms 
GWA (General Welfare Assistance) ...................0.02000. COMSOC 36 — 320 
BUBEOSUVIISIS COP TMICAUIOR 05255 ace! sae corel s cee cio at's Siu s puaperwestetns 6 c's . SKILLS 10 647 
Halfway House Programs 

counselling, residential services, socially disadvantaged 

DE TSOMS peer taee Peres ipcye ee Ax ol tee wie se PS BRS Mie eae oe COMSOC 41 —- 322 

Handicapped Children’s Benefit 

handicapped child, home, financial assistance ................ COMSOC 35 _—_: 320 
Handicapped Children’s .roerany 45°. 05 425.28. eae oie COMSOC 37 =. 321 | 
handicapped, SEE disabled persons 
Hansard 

PicliviGunt COpice. DUrClIaSG wi are. Sa cre ne ce Oe oie ene wee ..MGS24 452 

FEMUR ic PIsidiure. DUDIICATION 065% . 5.425 ob lates wae 5 LEGISLATIVE7 = 205 
Hansard Reporting Service ................-...-.2--26- LEGISLATIVE7 = 205 
HARP (Healing Arts Radiation Protection Commission) .......... HEALTH 69 = 502 
Hazardous Contaminants Br _ 

Pimortpc me HVIFOMeIGIt eee eae wey ks eT Ee DU eek URS MOE 31 421 

PESUGCIOCS SCCUOM <5 cots asco anecuty aortic PER ek manly: | URS Et FEE MOE 33 = =422 

Stamlaras- Weve Opment SCCUON . 5 ce osc 7 ce nk we oe eee MOE 32 422 
hazardous substances, exposure, health surveillance ................. MGS 12 447 
hazardous waste 

disposal sites, establishment, extension, hearings ................. MOE 61 431 

PASI Fal. HOUIC SSINGCC, AUSDOSAL Woe cic 26 5 as cte'y eis oh san ee Sey eee MOE 26 419 

industrial, municipal, treatment, disposal, research, 

TS COREY tes a echelon cea ha Lire bw aiig or wig dav tees QUAN 9 ncn as he eee MOE 27 = 420 

Pie AUC ML SAOLACE LCCVCIU) oa ccccce ec ens 5'= wit S hese ede wie thee m(e we a tennis MOE 68 = 434 
Hazardous Waste Advisory Committee ....................---20-. MOE 71 435 
Healing Arts Radiation Protection Commission ................. HEALTH 69 502 
health 

Bava ais WIVATIDECRLANICE ii 5 fica kate Sp 2s sun ig wo ee oo we ie AG &FOOD7~— 219 

care, appeals, pemew PO aids Se ges SPS aes hk hae HEALTH 58 493 

care, correctional institutions, provision .............. CORRECTIONS 15 = 368 

care, primary, funding, community based organizations ........ HEALTH 33 —_ 480 

care, professionals, registration, Assistive Devices Program ..... HEALTH52 491 


Pees NGS TAME Doe Sa SS CaaS Sd PE HEALTHS 465 
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Ministry 
Key Words Code 
construction employees, regulations Bi Sete lip teite ce ue a pee ee LABOUR 23 
Counc districts; ISSUES AGVICE 2) Les. ois aie ees Meee we ee HEALTH 51 
database healthcare planning 3°34 47. 3.55 Ge ee HEALTH 35 
_ hazardous substances, exposure, surveillance ............ Se ela aes MGS 12 
Industry CINpPIGYCeS, Promotion: 45.2.2 ees See te eee LABOUR 24 
insurance, chronic care, payment exemption, decisions, : 
2) a) beta Sak Ge a ae eR PGA eR Rn MN Masten se a way Yaa She COMSOC 39 
insurance; claims, inquiries; premiums “O...6 0... ee eee ee HEALTH 21 
MSurAnce. TeCIstTation, POLCy oye os a ee ae ee ee HEALTH 17 
ISSUES. UNIVETSILICS 2 65.0 a. bic PES Stereos feo SR SS: MCU 11 
mines, pits and quarries, employees, promotion .............. LABOUR 30 
OCCUR ONAL LeSCarelie iil.) 8 ap are dae sate e id coe Waiwera ases & iplecd LABOUR 6 
pollution, effects, research, laboratory services ...-..............-. MOE 30 
professionals, recruitment, financial incentives, underserviced 
APCAS = SRS SEA ee ei eee aera es eerie, to eae HEALTH 6 
promotion, consulting, coordination ............ Si Si ee HEALTH 42 
promotion, protection, policy, recommendations ............. HEALTH 36 
PIOMOUOI, StEALC CIES oe 20 oes CS eee eG ee ee ee eee HEALTH 2 
BUDHEAGONS ac fs vies Sak Vn he ee hee ee ee eee HEALTH 2 
FECORGS = INISTOTICAl 5. est Ls Oe aa rerun Ape nasil MCC 19 
Services. focalplanning, ISSues* 60 Sab A Tae ae ee Oe HEALTH 51 
services, Northern Ontario, bursaries, student ........0...0...00%%. NDM 11 
services, Ontario Public Service employees 4.0545. s ea eee ee MGS 12 
services, providers, registry, billing, insurance ................ HEALTH 20 
RAK CHIPLOVeT: INGUIEICS ty os Sane Sth k se Siok vy eee ti oe en ees REVENUE 7 
see also medical, mental health, public health 
‘Health and Safety Policy Br... 0... 0.6 0. es ee eee ',. LABOUR 6 
Health Boards Secretariat... 2. 6. 200 eo cio ok ew els eke shes HEALTH 58 
Health Disciplines Board, appeals .....................2.225. HEALTH 58 
Health Disciplines Coordination, administration .....:........:.HEALTH57 
Health Facilities Appeal Board .....................: sim ee HEALTH 58 
Health Information Centre wo.) 6.22 os. nk reins ciel os gee Oe HEALTH 2 
Health Innovation Fund, administered by Min of Health .......... CABINET 3 
meg ansurance Acts 2 or eS RS Pe a ee ee HEALTH 9 
Health Insurance and Systems Division ........................ HEALTH 9 
mealthlnusurance Division |. 25. tos. Se Ss oe ees ws wee he eos HEALTH 15 
Heal TAN DINe rs ees Sor OS a Oe ee ee ee ea, HEALTH 51 
meme erograms Unit #2200 ese See RI CIB Ce ee Shake HEALTH 48 
Peale ErOmOuen Bre. OLS SON ees Le HEALTH 42 
Health Promotion Grants Program, administration .............. HEALTH 42 
Health Protection Appeal Board .........................054.. HEALTH 58 


Health Research and Development Grants Program............... HEALTH 8 
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Ministry 
Key Words Code Page 
~ Health Service Organization and Community Health Centre ....... HEALTH 33 480 
Health Services Appeal Board .. Renae ee he Mee or Ney HEALTH 58 493 
PeOIAt SIP ALCDICS PURO cinco tic) alone gy somia ols ac wide eels Sus wee est pute HEALTH 1 464 
hearings, SEE appeals 
_ Heart Health Promotion Program ........................2-- HEALTH 42 485 
herbicides, detection, measurement ....................... AG & FOOD 23 225 
heritage : 
British veultutal sia oa ese we re ier eas 0S & ROSS GHA Se ee MTR 21 689 
Mi TCHEH CUM ore a os Grd. Ris «was G otEhe opie ae Takats Sota wee ae MTR 21 689 
Native CUulifal ne on eee. a de oe. RR eee MTR 21 689 
natural, preservation, grants, Ontario Heritage Foundation ..... -»..MCC14.. 379 
PRESCEVATI OI, GECHIVES ay ge cet k aie a5, bo dake Sle a ee ee MCC 19 =. 383 
programs, grants, applications, field offices ................--.... MCC17 = 381 
DEOPe ries ACQHISHION Ais ioc ge Pitan acta re et aa hace wis ayereneeione MCC 33 —__ 388 
see also archaeological, conservation, historic sites 
Heritage Administration Section .....................2. ce eee eeee MCC 16 = 380 
Heritage Br : 
Financial Services and Policy Development Section................ MCC15 = 380 
Pleritave Administration Section: 2 22 5 009s situs Sass og a ore sacate eee MCC 16 =. 380 
Pietiiave Froeranis ScCuOn. .2r.-ket oi woes BN.Hos ae suena ee ates MCC 14 =. 379 
Min of Colture and Communications 22 eS es ee MCC 13 =. 379 
Heritage Bridge Program, Ontario....................0.0-208- ino SMCCA4 379 
Peritace Programs Section:. 3.70503 naa oS eS eee MCC 14 = 379 
Heritage Properties Program, Ontario ........ ye See eee Pe a MCC 14-379 
Highway Innovations and Strategic Research Office ................ -¢MTO 21 704 
Highway Maintenance Program ....................0022ceeeeeeee MTO 59 718 
Highway Traffic Act 
commercial vehicle operator registration certificates ............... MTO47— 713. 
defaulted fines, drivers’ licences suspension ................-- ATT GEN51 = 250 
diesel smoke control provisions, enforcement .................... MOE 13 415 
PLOSECULIONS, CLOWN AULOINEYS »). 3 cis mates ata ee sin) GN sre ATT GEN 11 © :237 
Provincial Offences Act, prosecution, Ont Court (Prov Div) .....- ATT GEN 49 249 
Provincial Offenses Act, prosecution, Ont Court of Justice . 
CEC) Cog ae apa ser ese ag OP OO MCU EE A ods or ee ATT GEN 54 251 
SUSPENSIONS, ADDS ALS ioe oe aie calico nt ale werent cine ans bard e ahs pu tahaedaes MTO65 = 726 © 
Transportation Regulation Development Br ..................... MTO45 = 712 
_ highways 
- bridges, retaining walls, design, construction ..................... MTO 16 = 702 
Ponctions sbilletinssTepOrting: ool ccc s clnce. $+ epee bk eee ee MTO1 = 698 
PONSELUCHION  COSIS. CStIMALCS. 6 coo eo Soe ta. oo rclel crew aleve awa wane aS MTO 56 717 
consinichion;mamtenance. subsidies os. Soe. snk wo Ses ee MTO 53 714 
ponstruction, maintenance; SUpervisiONe.: 25.0. o2 8b. Sy Sees Oe MTO 57 717 


EOUsSrruciion, Matertais teSUNE. co. alee tes re Tees cee cee oe MTO 13 —~—701 
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Key Words Code 
GESTOIS POM Gyre hk aS acer iG Gd ae ea Segoe a a orate as MTO 15 
design jualitycOntrol 6:5 tit 27. Sc ig totes abe encye beens Senet epeap-aertenets MTO 13 
drainage; hydrology, policy procedures.2:. 25.2. 624 SR ees MTO 15 

~électricalinstallations,.design,. maintenance «2:2. F.:-.54. en ee Se MTO 9 
SHVIFONMEC Lal ASSESSIMCN tS ss ce eeige s dia winter a epee ES MTO 58 
euiderail design, illummation, noise control. <3.0.4.2%. 24's.) Steere. MTO 19 
Miatetials. construction, maintenance. <2. case sae eee ee MTO 20 
PAVeMCnt, TESCArChh Hess fe Oe eh nos pee ee eee A ee eee MTO 19 

Pers Ata PS ASCSIOTE Seer orsin e052 acca oh shaver <i so oes ee eee ese MTO 58 
DIABNINS OCVCIOPIMENC! ok cieecie cic hosed wig Sty Gs eicneh ca BN ea eer ate MTO 55 
piopeny damares clatms cS es Pe i ket ae MTO 3 
provincial, future routes, effects of development proposalson ........ MTO 6 
real property, acquisition, management, leasing, selling ............ MTO 58 
reports, Conditions. (district Offices) .-. es ea oa Sle ee es MTO 53 
responsibility, staging, award schedules, expenditure control ee Aes MTO 55 
nding quality, pavements, skid-resistance ». «2 oe. see ents eet: ee teens he MTO 15 
Salecypromouon, education <2 3 .c.20 2s ees as pe ea MTO 45 
safety, promotion, motor vehicles, accidents, investigation ...... SOL GEN 44. 
sions.crection, maintenance .24/os. S  ee e  iee ae aee See MTO 9 
SIGus, sionals. lOCcatiION: fo ee Ratucre ts ya Reet A Sagem magenta MTO 59 
ROE COMCMEIONS © filers oo ptete roy osc tank a -Seebeiia te anaes ss WSN gs oo oa RS ae MTO 58 
sumvoys, achal photoeraphs.s5 2a A Pk oe eo a Sass we ee MTO 58 
traffic, control techniques, devices, standards, procedures ........... MTO 9 
PraAtICy SEMHSEICS atic.) 5 Sissy <a aire Ree nietodlys setae ren MTO 59 
Maneportavion comidor, Control). Goa. as ae 5, fede oe ees MTO 6 
see also bridges, roads : : . 

hiking trails, information, publications ........................... MTR 20 

Historic Naval and Military Establishments ........................ MTR 21 

historic sites 

_ Historic Naval and Military Establishments, attractions ............ MTR 21 
ide AweabKS COMMISSION. ofegeto oe ne wie s Sholay ss wend a ators ear als MTR 28 
RIG SESIECIWY ADD Gee cron) Slig o5... a a alae) « 0 oon, sd ase os DER Re MTR 23 . 
Sainte-Marie among the Hurons ............ oe rer MeN: re ete EMER 2S 
Sto Lawrence Parks Commission |. 2 40.252 eas eee MTR 32 
historical 
MICU CUTAPIDUSEUINE 0. ae oc) aren ue Sopra: AG & FOOD 19 
Gan 6. TENOVATION SOLAS v5.00 old Ge bse Ses ne MCC 33 
conservation, sites, designation:-appeéals: ).4.0. eat ee ee ee Bo MCC 29 
Geveropment, Ontario, DOOKS i os ares Sa ee MCC 34 
Perici ita epECScryv ation, GOCUMENtS. So..4 a wae dees © Beide wt eon de eee MCC 19 
__ information, elections, legislatures, cabinets, political 
eRe eI ithe 28 cs 355. teats Mae oh ape ia, Sieter CMT te te co a Pe LEGISLATIVE 20 
PEM 2 ee Set So Sa fo Saw ale as eila te, bask Pagoda ote BIA Ca ys ene alae pe RI MCC 33 
progtams, rants, applications, field offices! 22. 25 2e5e Ae see MCC 17 

Historical Parks 
PANTOMIME Renta ie cece kaa eee eee aed See eee NEO MTR 21 
ME ETL VV IN EEA ies 2 hh ke Seid, 5 gopah ww ig ud Ua ee TN aaa om ene MTR 23 
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388 
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209 
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Ministry 
Key Words _ Code _— Page 
Pare tied ce We as is re ee ed ev oo MER 0095 
hoists we 
RAMEE OCS SUIGDEC HON gras oot as cra trans ochg GN ess rea Sales eee CCR 25% 22337 
mines. avire ropes testing . ff exes eek cats So igip brain Sees he LABOUR 29 _ — 560 
holidays ° 
EVES TE cent 9 TTD Sc A Rasa COMNIRA Gp ier eae gO RENE fe pipe ene ore 8 SIG hue ya SOL GEN 3 651 
UDI ERIpicyMenUStandards 2 es eee be oe ate LABOUR 22 = 552 
home care : 7 
benefits, recipients, drugs, free, eligibiltty” 05 3 oe ee Se HEALTH 61 495 
fail SEMGrES. disdvled Persons 2 ee a oe ee HEALTH 28 — 477 
fratlsenlorss disapied. Persons we Se Pw oe ares see ee COMSOC 29s 3318 
Meath Services, Homemaking ~oc005 05 eo ee se es HEALTH 26 = 475 
health services, homemaking 9.0 Se eee ee oe COMSOC 27 —s 3315 
Homeniakinp: personal Care-Services 5 ee eae HEALTH 28 477 | 
honiemaking, personal Care SCrvices “Fs a ae OS ee COMSOC 29s 3318 
Home Care Program 
= win of Communtly and:Social ServiCes 20). 0452 oe ee he a -COMSOC 27s 315 
Nin Oetlealti ee ee Sete os Fos Sean go wnat eg = ke ane HEALTH 26 475 
Home Renewal Program, Ontario ................-..-....--- HOUSING 14 — 513 
Rome Sharine Provram < 200 6 ee Se ea oS ae en HOUSING 9 507 
Homelink Program, disabled persons, rental housing ......... CITIZENSHIP 10 284 
- homemakers ~ 
PHONIC Oro FORLANI fe rie aes han macaye cia wk a) Ss Gwin eretig -HEALTH 26 = 475 
Be EIOMe A ARCA TOOTAN 2.5 in pie ks ees ype g aes orate Sig, ye oe fla ee COMSOC 27-3315 
services, eligibility, assessment ..... Hii M asa keries A HEALTH 28 = 477 
BELVICESy CHOIDII YS asSeSSINCNt rer aie cots pei aes alae COMSOC 29 —s- 318 
homes i 
BUGIS Are tIb RAISON 215. 4 < occ benly s lek a's o's 2 Oc vinteiel aeie (emit aaa CCR 22.2 2336 © 
mnew. structiral defects, warranties 2.0 7S oo DO Ps ee CCR 22 336 
“new, structural problems, disputes resolutions ........ pai ehsbluscane Cee eee 2COCR D7 oe 
new, warranties, decisions under Act, appeals .................... CCR38 348 
Owner—occupants, assistance, repairs... eed os le ee es HOUSING 14 513 
purchase assistance, mortgage payments, rural communities .... HOUSING15 514 
see also houses 
Homes for Special Care 
benefits, recipients, drugs, free, alginility a Dele al eiGra ena cn HEALTH61 = 495 
PABDCCUIO IEC ISALCLY = oy 0-52. ners Sot ce ark aun peey ater ora SOLGEN17 658 
payments, inquiries Dea A ermine hentau SLi, gy 5 doa heen eee HEALTH 61 = 495 
program, administration, licences, inspection ................ HEALTH 34 480 
psychiatric patients; licences, mspection:. 2S 25 ee HEALTH 34 = 480 
homes for the aged 
PSS AIT ASCE Y eli gear eke ena el ey nt oes Sposa Se payee SOLGEN17 658 
pliatmiaceutical Services, HAISON sos. ise hs = Se eps HEALTH 56 = 492 
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Residental Services Br listing of Comm & Social Services area . . 
ELD SE CR AB cal abs Senge Sama on Oe prs ue Tp alg ae RMN chars, “0 EA as HEALTH 24 = 474 
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eee Ministry 
Key Words . Code Page 
HlOmeS NOW o6. 5. fac Ss SO ee ene Oe ee es HOUSING 13 — 513 
honey, inspection, grading, production, marketing ........... AG & FOOD 26 =. 226 
horses 
PeaUCEACKS LAX ACL oo Saciy se se died te es sea re er eee REVENUE8 — 629 
PACINO SUDCEVISION, HCCNECS - 5. sta ssc. s ve se ie ae eae ee ee CCR 28 339 
RDS Cotaplisnmicnts, MICCHCES...5 sacs «1s soso es ea eee AG & FOOD7 — 219 
Horticultural Research Institute of Ontario ................. AG &FOOD17 = 222 
horticulture 
buildings; sovermment oe ..238.s(2 ast ee eats Fee AS eae co ee MGS 43 458 
consumers, general information; referral... 2. 22. 2.5 2 ce es AG &FOOD2 214 
crops, commercial production, information ................ AG &FOOD6~ 219 
IOP SALES ATC ia ob ere Sik ig stew ae a iprdeeee ts aires alu tutes AG & FOOD 18 — 223 
information, ornamental, educational programs ................. ~MCC3L 389 
research, increased production, new varieties ............. AG & FOOD 17 222 
school. Niagara Parks Commissions 3.62 5 5 esis ese ele re ee MTR28 = 694 
_ see also nurseries ace 
Hospital Appeal Board -..........-....------2---+-+- +2 eee HEALTH 58 493 
Hospital Labour Disputes Arbitration Act - 
acmeinistration, Certain provisions (26205 2... 22s Saat ee ee LABOUR 36 563 
PEDItFAtOTS “ap POIMtMeNt 6S Se een sy A ee Se LABOUR 32 = 562 
hospital Planning reso: oo eet Sere Pee HEALTH 46 486 
hospitality functions, government ...................22.-2200200- MITT 23 534 
hospitals 
construction, renovation, plans, approval, grants, consulting .... HEALTH46 486 
discharge from, care in lieu of, Home Care Program ........... HEALTH 26 = 475 
discharge from, care in lieu of, Home Care Program ........... COMSOC 27 —s- 315 
fabOrataics. HECHCes, INSPECHON =... iss. Sal ee Se ie eee HEALTH 66 498 
Menace ait Services. fUNndINnG ff oo, SO aS ea ee HEALTH 34 = 480 
Diatinacculicar sel VICES, BAIGOM. 98 SS we ne ie ee HEALTH 56: 492 
programs, private, public, rehabilitation centres .............. HEALTH 45 486 
BDSyCHEAEPIC AUIIINIStratiON 50/9 2s. ae bes re Ae ae HEALTH47 = 487 
hostels, SEE accommodation 
hotels 
government-funded, plans, approval, fire safety .............. SOLGEN 15 ~~ 655 
iMSspechomumreSatcty 20's 205 Fob oy oa i ae en SE Sate SOLGEN17 658 
hours of work, SEE employment 
houses 3 | 
Lev Ales LOW IHEOIME: OWNNELS <2 sic es cs chore gta eras 6) suaeae sok HOUSING 14 513 
see also buildings, condominiums, homes 
housing 
affordable, development opportunities, increase supply ........ HOUSINGS 506 


gesistcurvental, tenant applications: 2), 0... ote... Ss oe a HOUSING 12 — 508 
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Ministry 
Key Words : Code Page 
authority, tenants, mediation, race relations training, 

[PRCIRAMIATIN iS sae ise ht woe os ea reat Cy Sele d ied HOUSING 20 = 516 
development, govt land, non-profit organizations, grants ....... HOUSING6 = 506 
market research, planning proposals, analysis ...............-. HOUSING3 505 
non-profit, reasonably priced, community based sponsors ..... HOUSING 13 — 5513 
rent-geared—to—income, government subsidized ............. HOUSING 16 = 5514. 
rental:policy and program development .: .. .. J. oe ee. HOUSING 4 = 505 
rental reduction; cestrictions, Inquiries.o. (050 cin eo ee HOUSING:23 519 
socially—assisted, Rent Regulation ..... saicabd aaa ib ae a abuics eR ENE AES aD HOUSING4 = 505 
see also accommodation 

Housing Advocacy Br....... GEE Sr Lanes OS Can tae SBCA SELES ol HOUSING 5 506 
Housing Authorities 
accounting, banking services, provision ...............--.-- HOUSING 31 522 
BE RICKHONETAMONS 845 Bo ee ee Sale CAS Ae ae MO OS eee HOUSING 12 508 
Housing Field Operations 
Conver 10-Rent Program 5... 0s os ek... eh Besa sigeie ds Se HOUSING 17 = ‘515. 
Federal/Provincial Rural Housing Program SAEs ued sighs lana cepa HOUSING 15 514 | 
Metro_foronto Housing Authority ~ so. <2 joi. 5 os oa hee HOUSING 19 515 
NIMEIAGUSING £igerict eh Se Nokes cron go. Pipe ee mena cee He HOUSING 12 —_ 508 
Municipal Housing Statement Program ..............-.-...- HOUSING 18 = 515 
INOMSP LONE OMS PrOOTAny <4 200 c enn tg = 2 ea Sipjade occas ata HOUSING 13 513 
Ontario Hone Renewal Proeram \:o).s3306.54 5 yee Sa Oe HOUSING 14 = 513 
OntaniGs INCHIIRCUISUY (oe ols a a a ae eR ae ate ids HOUSING 24 = 519 
Pent Review Hearings Board: tenuis wel is Sb ak ew ae HOUSING 25 = 519 
Remiitewiere Vimrrains soo aa Se i he oo ee HOUSING 21 = 516 
RestSuppiement-Propranr 2.6.2 ns. oe -... HOUSING 16 514 
Rental Housing Protection Program |... 2.2.) ee ee HOUSING 23-2519 
_ Residential Rental Standards Board ..... ed ag nee HOUSING 26 = 5520 
‘Housing Operations Division ................2--0.20.00.000- HOUSING7 506 
MUMPUNS UID OME MIN es aes a egw ane Wk Unone nh oe ee ewe wate HOUSING 4 505 
Housing Policy Division ......... Ps Nes ee See HOUSING 2 505 
Housing Programs Br | | 
PGMe SHANG PORTA ooo sie cl's Sse Cte aw De HOUSING9 = 507 
IVER ASI iret iro Fc ee ees on ca on arehgienaceue HOUSING 8 = 5506 
HRIS (Human Resource Information Services) ...... SIRE POS ae ee IMGS it 447 
HSO (Health Service Organization) ................-..-..-.-.-- HEALTH 33 480 
Human Resource Information Services (HRIS) .............. Sistas MGS 11 447 
Human Resource Information Services Br ....................----- MGS11 447 
Human Resources and Leadership Planning Division .................. MBC 8 172 
Human Resources Br 
SEAS Yo) 7 CN bli my aa Stable cee. eaten eae AE ee a ee SON Oa d TREASURY9 = 730 
serene PUY NS nO oe es). SP a Sees Siero weave, omen bine MTO25 = 705 
Pemisiativetiitees a0\5 oa Se oo Su Se Ses, Saree LEGISLATIVE 17 —_. 208 


aright erie tte and HOO 652650 0e oo. Saheb weap epee AG & FOOD 31 ~—_. 228 
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Ministry 
Key Words . Bie Code 
NUT OL TZENS HIP ooo oan Ce ee epee tne eer eae ane es ee MCC 7 
Min of Community and Social Services ....:..........-...-. COMSOC 43 
Min of Consumer and Commercial Relations .................... CCR 10 
Min of Correctional Services (Human Resources Management 

|B Oe hcp ie en ee PP re AMON SR ate MCL Aman anne ea! CORRECTIONS 7 
Min of Culture and Communications 202602 oS ea se Fe ee MCC 7 
PAI OF OUCAON Ae, oo 38 aaa of Eine whe Ho ae eee oe ee a EDUC 24 
IVT OL ENOROV) or cons Sco bo Sa ene Lod ha) Wake ete Goal CSE TREASURY 9 
Min of Financialinstitutions 2 9 i206 oer eo Ss By eee CCR 10 
Min of Government Services (Human Resources Services Br) ........ MGS 9 
PREC RECOIL aiticrg acer ass 9% es aca ig’ So Fates tity Bene mma et, ane HEALTH 60 
HAS AOUSING Ca. . scab ghaa gc sce ela g a Sn cee eee Oae eaten, HOUSING 32 
Win of Industry, Trade and Technology:.'; ee). e Pee. ses is MITT 26 
Min of Intergovernmental Affairs... 2.0.2. aes - ein Sines oe TREASURY 9 
PIECE A ADOUI ME oF sls So St Sete wa gene See See me LABOUR 15 
MuLOrwiunicipal Alaits i). oe) 8 cece oo ee ee MUN AFF 4 

Savin Ol WAUTAL KCSOUICES © sie Us 3 ais a coe Se aes Se Se eee MNR 5 
Min of Northern Development and Mines ...............- SD 2s an NDM 4 
Min of Revenue (Personnel Services Br) ......-..... batt RPE ens REVENUE 32 
MIBLOL OKIUS Development: ..-s sf Es Aeiaie on oie oie Mo eee SKILLS 3 

ENOL SKINS DCVEIODMENE Sou eas I Se ois wile ot Se es TREASURY 9 
minor tne Attornicy Generalists. ce. ae ee ee ee ATT GEN 20 
Min-olthe Environment 23: J2 00s Sri titan gga die tesaet ooo. ates MOE 53 
Min of the Solicitor General (Human Resources Services Br) ..... SOL GEN 7 
Min ot lourism-and Recreation ® > 29 3) posse bet ae ee ees MTR 9 
Min of Tourism and Recreation (Employment Equity Office) ........ MTR 10 
MIO: EL AtSDOPAION =. )> Sieh a a, a he AOS ee esi MTO 24 
Witvor | rcasury and ECONOMHCS: so Sise eo one oe oe ee TREASURY 9 © 
Doitice of. Francoplone Affairs 0 2a oe ea ee ee es TREASURY 9 
Office of Francophone Affairs (TREASURY, Human ‘ 

PES Ce a ES) Orcieain att te ¢ gone diem am heads Sule rene oe a ete TREASURY 9 
Ontario Women’s Directorate (Corporate Services Br) .......... WOMEN 6 
Pare OUN CUS Feral tre eS A oe eet cep ater TREASURY 9 
see also Personnel Br | 

Human Resources Management Br : é 
Employment Equity Program: . <......6.6.4.% repeat oaks CORRECTIONS 8 
French Language Services Coordinator ................ CORRECTIONS 9 
NII OL OLEECHIONAL SELVICES ® ss. sy Sis Sos sink ee he a CORRECTIONS 7 

Human Rights Code, 1981 2 ...:5. sos 5 eS CITIZENSHIP 12 

Human Rights Commission, Ontario ...................-. CITIZENSHIP 12 

human rights, promotion, education ..................... CITIZENSHIP 12 

Human Tissue Gift Act, administration .....................0.. SOL GEN 21 

Hunter Damage Compensation Act ......................-- AG & FOOD 8 

hunting 
Pam PeOneraiOn, POOSE ees ONES IRS tow ses oe Se ee ee oe ee NDM 18 
BOOMBEIHITES WAVE? Sc. ecole Se eg PROMS oo at oe pane ee ee Oe MNR 9 
education. trainitig repulatious 4.0 2s Pas Rae AS a MNR 30 


information, publications. 0¢ «ne oS Po FP EO RA ee MTR 20 
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331 
446 
494 
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536 
730 
549 
570 
581 
615 
641 
645 
730 
240 
429 
652 
685 
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730 
738 
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286 
286 
286 
661 
219 


623 
583 
598 
688 
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Key Words . Code... 
erences, rev eiUe CONCCHON Gs pine ote ia ees oe bas PRD td ee aed MNR 4 
BCG Se ee eae che Rea oleh p td eek UB ene hale eietg’s widen aoe MNR 9 
BAH APS re eer or ee ee ae ote Pye Darke ee ee MNR 14 
Huronia Historical Advisory Council ............ oie c es Le eee MTR 22 
meuronia WistOrical Parks, <4. 508 iia ee os bo i en Bee MTR 21 
hydrology 
Bosivn. Highways. CONSITUCHION ete 2 ee ub ol ca he eee wees MTO 58 
HigHWaysMpGliCy, PIOCEGUIES, 25) Seon. eo eo Fe ee A ee MTO 15 
research: o 33.5 ee eh Ne day OOP Beers Si Saree oS Lhe ok oe ee ae ee MNR 3 
identification, units, OPP ................... Sie iepateabect Sageaeiues SOL GEN 46 
ILC (Independent Learning Centre) ......................2...0. EDUC 15 
Immigrant Investor Program ............ sla ea atid oor TaN nee where oat MITT 14 
immigrants 
access, training, programs, grants, applications, field offices . . CITIZENSHIP 6 
business prospects; counselling 05.62 SN Pee ee MITT 14 
NGA MSULANCe aha o ho soa ee mn owe greta roe tener HEALTH 17 
language training, orientation, settlement ................ CITIZENSHIP 4 
see also refugees 
Immunization of School Pupils Act, appeals . ae oe tame cn ee HEALTH 58 
In-Home Services Br pote | ree 
Home «are Program es Son cr ae a wie Peek lame coae HEALTH 26 
Ber LOM Care POetaiD pn he avin ew vale a we pale A ay trees COMSOC 27 
intesrated Ponmiemaker Program 23S. eos ce wb wo cee ences HEALTH 28 
Integrated Homemaker Program ....... BE Ung aoe ae os Oe 
_. Min of Community and Social SEIVICES ee ea te COMSOC 26 
Wit Ore aie cone Sos iene eae ee ace py ogre SmN neos © HEALTH 25, 
; Placement Coordination Services ....2.....5... Speer eas aoe aE Sh HEALTH 29. 
Placement Goordination Services. cee es RT COMSOC 30 | 
School Health SUDPOTt SCLVICES Seow TETAS Oe eR aoe ee CPR HEALTH 27 
choot Health Support Services: 26. oe ese oa SS POSS ..- COMSOCE 28° 
Incentive Allowance, welfare .................. 0202 e ec eeee . - COMSOC 36 
Income Maintenance Br ......... ee tare Chee nines sera COMSOC 33 
Income Maintenance Programs 
Pam enetisus se ee™ Sa es bk Seiwa le aie ela oees eet COMSOC 35 
fsencral Welfare Ascistancents-24. 19, cet .Gou sue att ee Bree ae COMSOC 36 
Prandicamned (Alieren S PORT AM. a5. .58 sc. Wis aia's SAS woe oe COMSOC 37 
Min of Community and Social Services <.. 2... «Fela eed ek COMSOC 34 
bociahAssisiunce Review Board sci bases a a ee a COMSOC 39 
Vocational Rehabilitation Maintenance Allowances ........... COMSOC 38 
incorporation 
eerporatiOns= articles, Processins. COPICS 2 -F ss Se ae SS Se ine ee CCR 33 
corporations, certificates, cancellation, articlesof ...............-. CCR 35 
corporations, non-profit, applications, Processing 2. c 223 jae ee wht CCR 35 


eredit unions; caisses populaires. cooperatives <2... bapsue ee se eee sy MFI 2 
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320 
321 
320 
321 
321 


347 
347 
347 
438 
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. ~ Ministry 
Key Words tees Code Page 
Independent Health Facilities: Actos 3. 3 4c5 24 CR Pe Se HEALTH 16 469 
Independent Learning Centre (ILC) .............-......-..2+--6:. EDUC15 398 
Indian Band Councils 
Hbrary systems, assistance... 3 ...e. 2 ae eee we ee rea ee Ree. MCC 20 = 383 
see also Native peoples 
Indian Bands, day care, financial assistance ............. ear ese, St COMSOC 40 321 
Indian Welfare Agreement (IWA) ................-..-2+-2 000% COMSOC 4 298 
Indians, SEE Native peoples ¢ 
industrial 
effluent toxicity testing....... WED dk EOE at ole dF Suse te en a ee ae MOE17_— 417 
liguid; waste, treatment, storage, recycling <2 <5 0c eA oo a MOE 68 434 
Terlions. stucents. training 0S. 2c eo ee eee LABOUR 15 = 549 
waste, hazardous, treatment, disposal, research, technology ......... MOE 27 ~—_ 420 
wastewater, technologies, treatment, databases.................-. MOE25 = 419 
water, waste, treatment works, applications ................. ....MOE43 427 
Industrial and Technology Policy Br ...................-.----25- MITT 32 : 538 
Industrial Approvals Section .- .. 22.2.2. 3. te tg eter ee es MOE 43 427 
Industrial Development Review .................-..--22--22 ee eee MITT 7 528 
Industrial Disease Standards Panel ......... Po rRe eae teyn ss etree: LABOUR 38 564 
Industrial Health and Safety Program ..................-...-. LABOUR 24 557 
Industrial Section (MISA) .............. tee Sepa eee en MOE25 419. 
- Industrial Standards Act, administration ...................... LABOUR 22 __. 552 
industry 
air pollution, soils, crops, damage, investigation .................. MOE 14 416 
development, publications, consultative services to | 
AIGA Pauties 0.57. ets ak oo Ld ae ee eae Niassa MITT 13 — 530 
development, technology, pines transportation “2. 3S. ees, MTO 39 710 
enerey. tecnnology, assistanCe: oii os SP OSe Se See eek ee ENERGY 17 409 
financial assistance, tourism, manufacturing, service industries ...... MITT 37 539 
food processing, expansion, modernization ............... AG & FOOD 16 = 222 
hazardous, liquid, waste, disposal, management ................-. MOE 26 = 419 
nealth; safety, employees; promotion... 2 . <2: 2.4 Ses f esas. Rie LABOUR 24 — 557 
manufacturing facilities, establishment, expansion, locating 
BEVICE AER ot che 8 we Pica elas A RR Gra ate aR ERD ia eee MITT 13° §=530 
Mmanuracturme. business: counselling 43.4 ssc SENSES Oa ae MITT 3 525 
plants, closures, government responses, coordination .......... LABOUR 21 552 
POIMIIOR CONT OL. oo.) ea ets Rad, Ie wai Oa AOR) Suge UTE eg MOE 36 —s 423 
Seivces CeVeLOpmMment assistance, ~ . -. 0.05) aa start ioe ake Phe MITT8 528 
telecommunications, analysis, assistance, economic growth ......... MCC 26 = 385 
tourism, development, consulting, financial assistance ............. MTR 26 691 


see also manufacturing, business 


Industry and Technology Division .........................22205- MITT 3 525 
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Ministry 
Key Words Code _ Page 
Industry Development Section ......... Se Ea Ee eke Ae ice a ee ee MITT 8 528 
Industry Programs Section ................ 0... ec ee eee ee eee ENERGY 16 409 
Industry Promotion Section... fo a ee ies wc ces MITT 9 529 
Information and Privacy Commissioner/Ontario ........... LEGISLATIVE 26 211 
PME OUMMHUIGIE SO CNUNG) oe oe Re or he oil cn Nae sea ee LABOUR 3 546 
Information Management and Services Br 
- Natural Resources Information Centre .............. ed ace adn pees MNR 9 583 
Pata WesOUreese UL aTN. tet otis ee are. ee a eer a tae we MNR10 583 
information service 
DCIMIC DLC CIDE AOI a8 als ae lat ite Sa et ek ENO RE RES Meee Rea MOE 15 416 
agriculture, programs, financial policies.................-. AG &FOOD8 219 
assistance programs, welfare, family benefits, rehabilitation ...... COMSOC2 = 298 
communications, internal, external,women .................. WOMEN 4 738 
database On Municipalities”. 7 eR es ie eee ee MUN AFF 21... 575 
disabled persons, programs, services: ..24..20.545 2. 0026.. CITIZENSHIP 10 284 
drinking and driving, publications, audio visual resources ........ ATT GEN2 = 234 
Environment, publcations:<-. <8... 22 SOO Aa ee MOE8 414 
Hire PleveuuOn DOME SAICLy ex 20S Pay a ay hs ee SOL GEN 19 660 
government, Franco—Ontarians, French Language Services 

PAC Uia re ENE Se ee e's Saas oy ia fhoale be wig hs ERs FRANC AFF1 = 443 
PCAL TN CALC re ig erro Re i ag tire rang nd 5 ota ca ma Sd OE HEALTH2 464 
highway safety, data, research ........ ee: ee Ge eee MTO45_~——- 712 
horse racing, licencing requirements, track operating dates .......... CCR 28" 2332 

‘immigrants, refugees, referral, multilingual, settlement ..... CITIZENSHIP 5 281 
Pegislative DUllamMe: VISIOIS; 200 for Sl ee. 8 LEGISLATIVE 10 = 206 
licensing, registration, conviction records «3.2.2. cade. ieee oS MTO51 = 714 
market expansion, inquiries, Ontario suppliers, ‘Sourchis 

CES Seng aie ca i ce ule a eee DE ee Se AR Ne PE ACAD te MITT9 529 
media relations, publications, exhibits, women ...............-.- WOMEN 4 738 

_ Niagara Escarpment, Niagara Escarpment Plan .................. MOE 74. 436 
Ontario government.and history: 2023.42. 6 $5 ec siag ae ee MCC19_ 3383 
Ontario Government, Access Ontario... ..... . so eae se ae MGS 23. 451 
Ontario Government, Citizens’ Inquiry Bureau .............0....--. MGS23 = 451 
provincial parks, topographical and aerial photo maps .............. MNR9Y 583 
publications, fish, wildlife, forestry, mineral resources .............. MNR 9 583 
recreational boating: Safety COUISES <b. pot oe Vs Cae oe oe MNR29 = 598 
registered corporations office location, directors, names, 

AC ESSOS Bie 5 ace 2 oa wok ace ens oo es ow ow snl tans ew gees Se CCR34 347 
POadsy MIVINW ays “CONGINODS ia act ory Lita as Eads ena ue eps Cae MTO53_—s- 72114 
small business, start-up ......... Raa, Shed easly Ace eae Oe gs oe ae MITT4 527 
folrisia, polcies, Prloetams os. see ns a SEU AEES wiatet cdese batons Ce ago MTR18 687 
wife, sexual, assault, brochures, education material ............ WOMEN 5 738 
IW OLKEES MOOMPCUSALION ISSUCS —<.5 Ss ies eis a a a eee eg we ae LABOUR 35 _—_ 563 

Information Services Br 
PACCESS AUC ATIUILY DCE V ICES. 0s etre ad ice a vie lg d lst nde MGS 23s 451 
SEIT 7 8) ET) BSUS! gaa’ vain pga oad Od Banke OFT Gy CORI Pg ENDER Bra 7 Bae MGS 21 = 450 
VHD CPRAGGVETIIMERL DETVICES can. Seo oo oar ias Scena vel nad nue ie gesagt hee MGS 19 = 450 
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Records Centre S€rvices: 4-004. wis ies Sid Se seipne ae ee ig TD FP MGS 20 
LIANSIATON SeTVICe 6 2 ye Sto aaiehs wn eaten Uhaere cia Oe eee er ~ 2s MGS 22 
Information Services Section ................-2.. 22 e ee eee eee eee CCR 33 
Information Systems and Applied Technology Division ..........  . COMSOC 48 
Information Systems Division ....................2-2-2---2-0-8- HEALTH 10 
Information Technology Division } 
Min of Consumer and Commercial Relations .............+.....-- CCRAEI 
Min of. Financial Institutions. .. 5.0.22 .-.-c.cc.h' ce wa Dtaicts Gade Cait cua, CCR 11 
Min of Revenue ...... Sy eee aenaar tires, MUR AA Eames ay A eae REVENUE 23 
Nuan-or solicitor General: > x; o c.1o. kk gc a, Sale ies cata ace oe SOL GEN 28 
Information Technology Office ..........-...-....-- eee ee ee eee MTO 61 
injuries ; 
occupational, compensation, health care .................... LABOUR 39 
see also accidents 
inmates 
correctional institutions, program development ......... CORRECTIONS 14 
BOUGAHOMY SChOOLCICGIS —¢ 2 62 oe ee cs Sa CORRECTIONS 23 
POPIIET SCOUNSCHING os, <..'< Sit clas oo Ree aE deh oo a CORRECTIONS 13 
BEAL Se AICC Be ee a. in es ek res ae Sree CORRECTIONS 25 
on-the-job training, correctional centres .............. CORRECTIONS 24 
Innovation Ontario Corporation (IOC) .....................2008- MITT 38 
inquests 
PRECISE AUCUIMSE be uo oon Sea eT, ee dake ecco tv es low nies SE ATT GEN 11 
PTOVIVE ESR fe case a. ne ke ee ORE TONS een ape Re Senne SOL GEN 21 
insecticides, detection, measurement ...................... AG & FOOD 23 
insects 
COmtrOl ar ins assistance 8). se. bk Pe wee eee AG & FOOD 4 
Coniror nutseries. Orchards 6 24-28 Se ek Pee Ne sk aten ee AG & FOOD 26 
BECGiee PIOLCCHION eee Ooh Gate ome ona oe a eee MNR 32 
GTM UE TEES Co) 1 ER ae a be a eer I ls Pe pa AG & FOOD 23 
Inspection and Public Education Assist Program ...... Loci ears SOL GEN 17 
Instant Lottery, administration ~). 52... 0 ee ee te eee MTR 29 
ARESCAAUNEMIDENSEN PAOLO 560 Gi ras eta ye cis tat aera eel eee eens Dake alee ne HEALTH 43 
insurance 
accidents, highways, government vehicles, claims versus 
NORE Te ee eee ge IL ENS i Beh cs Sp eee aeape Ne MEPL MON” kag YF MTO 3 
agencies, parnership, adjusting firms, licensing ..................... MFI 5 
AgeTitS IMME PCHUCHt AG UStCTS, NICENCHIO' sins eed ee we eee We MFI5 
companies, brokers, unfair business practices ..............---.--.- MFI 10 
companies, financially sound, compliance, regulations, 
We RIRI Ne i 8 a i ee oe a ee ee MFI 9 
REMAP ARICS) fama OMe sis Se Se Rs ee REVENUE 9 
Crops litormationsacknicesao ss a AG & FOOD 4 
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_ government, purchasing, BVI ep Pa pa ielet oA ule Leotard MGS 32 454 
health, chronic care, payment exemption, decisions, appeals .... COMSOC39 321 
Neds LUMIstAlOH, POUCY are oe Pee On het a eres oa Se HEALTH 17 = 469 
investment contracts salespeople, licensing <2. 6.0. eS She MFI5 439 
medical, claims, inquiries, health, premiums ................. HEALTH 21 470 
BEAUIt a AZ AT OS CLOG, Se Gta tias hi race, er oat Se ase MORNE Soe ed AG & FOOD 36 ~—_. 230 
rates, automobile, review, approval, reasonable ................... MFI 50 00 
revistracion, Ontario residents, health : 03 2 we ne ed ae HEALTH 21 470 
Insurance Act, administration SA nisin alive oo Sw au oar cde stadien atele oI Eee MFI4 439 
Insurance and Risk Management Section .....................2..0-. MGS32 454 
Integrated Financial and Administrative System Project ............... MNR7Z7 = 582 
Integrated Homemaker Program 
. Min of Community. and Social Services 4 sos os. oe os COMSOC 29s 318 
PUTING EE ALA 6 A ti NN oh ge oe Shea a deg Sa ok decade as eb ees HEALTH 28 = 477 
Intelligence Br, OPP | 
Nin Gree SONCUOL GCieTal > oc cn ee ee ea ea ve SOL GEN 47 680 
BUCCIAL SECULILY SCCHOI: os oe rele re ee soins a se emis ee ay SOL GEN 48 680 
intercultural, SEE multiculturalism ; a 
Intergovernmental Finance Policy Br ....................... TREASURY 19 733 
Intergovernmental Relations Office ..................0..220 22 eeee MOE 35 422 
Intergovernmental Relations Unit ....................2...2.4.. COMSOC4 =. 298_— 
intergovernmental relations, transportation, coordinate .............. MTO 32 - 708 
international 
ACLIVILIESHPEIAIIONSs AGVICE@ nc Vues eh rol ee eee wed OS MITT 21 534 
CXC MANGO UMOU Tal CCUCATIONAL sos ook aes Stel gas. oe Re oe aiuto gs EDUC4 393 
firms, investment programs, business expansion in Ontario......... MIF 17 = S31 
market opportunities, information.service ...... 2.2.6... 665 eee noe MITT9 529 
market, agricultural and food products .................. AG & FOOD 16 = 222 
projects, marketing information, Ontario’s expertise ............. MITT 36 539 
trade expansion, market development, Asia, Pacific .............. MITT 20 533 
trade expansion, market development, Europe, Middle East, 
wey SAR LEDUC Ta Birra ee a Ae no ea les OTS oN lea ge ee Nag pO MITT 19 532 
trade expansion, market development, USA, Latin America ....... MITT 18 532 
HE AAG MSG es as Gace clic heay 1 (20a ini oa dette ret Mo Abe oy ta cleo! o TREASURY 22 =_734 
International Activities Fund ...............-----++-+-- ee eee MITT 22. S34 
International Corporation, Ontario ......................-22-206- MITT 36 539 
International Disaster Relief Program ...................2002005- MITT 21 534 
‘International Planning Secretariat .................2..0----2----- MITT 22. 534 
International Projects Fund ............202..0.0.000eeeeeeeeeeee MITT 36-539 
‘International ReTADOE OT ok iis 2 ne he i 2 iw te MITT 21 534 


internship program, Legislative Offices .................-. LEGISLATIVE 17 208 
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Interparliamentary and Public Relations Br...........---- LEGISLATIVE 10 206 
Interpretation and Translation Service...................-. LEGISLATIVE8 205 
interpretation services, English, French ................... LEGISLATIVE 8 205 
interprovincial 

exchanges:cultural: educational”. slates ier. See ees EDUC 4 393 | 

Perattans, POLCY 2 AdVICE == inn ls wtor ne wha ¢ “S22 oe eens eee MIA 41 00 
Intervenor Funding Project Act ..................-22 22sec eee eee MOE 59 431 
intestate ; 

estates. coministration, Public LLUSIEC: eo. tie ates weer ah seis he ATT GEN 15 238 

probates, letters of administration ........... Diets tones eners .-ATTGEN46 = 248 
Investigation and Security Unit ................ patra a: CORRECTIONS 1 352 | 
ATEVESTIGALION SOCUION |. 2 <o05 5 Sin no ss ccce, oh ne we os aa So, wane oy oe ee CCR 18 334 | 
BU VESAIS AION CMNGe soa. ss. LC eat eee ge ene eee AG & FOOD 21 224 
Investigations and Enforcement Br .....................--2---00-- MOE 40 425 ; 
investment | 

BUINISCTS eT COISELATION 6.20 eve cee a Sansone seen oe eR MFI13 441 

RPSITTE SS er SITKA ee loess. ons, sate nae Shag casa ay ces ge eS ee REVENUE 16 633 

cash flows, management, province ...... os ptsatet sateen TREASURY 12° * 731 

POVEENINENE. SUPDIUS LUNGS \, gi. ets OO ee oe ee TREASURY 13 731 

PROVIICIA CUSLOGIAN-OL 2:0 ccd oe ees, hs Gee aes eee bene TREASURY 14 = 732 

public, transfer requirements, information ................ TREASURY 14 732 
Investment Marketing Section ........ 20... ca ie See ees ee MITT 17 531 
Investments Contracts Act, administration ......................---- MFI4 _ 439 
IOC (Innovation Ontario Corporation) .......................2-- MITT 38 541 
IPPEBS | : 

Integrated Payroll, Personnel & Employee Benefits System ......... MGS 11 447 
ifs Ontario. publication...) 2 - fseu: iw Gok etek ooh See MGS 23 451 
itinerant sellers 

DONG SLCVISIT ANON <tc: wie 35 og are ste «cg sys ere cn sana ye ee eneeene poles CCR 12 |: 33m 

consumer complaints, mediation .......... Pr UIUR tA Ft ai: Delp. etn CCR18 334 

unfair practices, cease and desist orders, appeals .................. CCR38 348 
IWA (Indian Welfare Agreement) .................-..--2202000- COMSOC 4 298 
jails, SEE correctional institutions : 

JEPP (Joint Emergency Preparedness Program) ................ SOL GEN 12 654 
job training, SEE vocational, training 
OPA Bee cy iste een SE Gee Ch RIAN Clete SOS Sa any eee MBC 16 176 


termination, employment standards:.-.)., 5.7.4.5. 22a, ee LABOUR 22 552 
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Lrainine workers, rehabilitated ©... ss wt 2 ce ta eben eo LABOUR 39 5565 
see also employment 
John RATION OLSTVEEIZOS occ chs cen GN ule ob nvlgee oils sore on ead MCU 6 292 
Joint Emergency Preparedness Program (JEPP) ................ SOL GEN 12 654 
Journals Br .......... HSE EES AIR TS ce fac SE med rn er LEGISLATIVE 5 204 
journals, SEE periodicals 
judicial inquiries 
BPPOMMENE PUCHOIION pce Sere os eS ioe ea Pineok Se acme cs ATT GEN59 =. 274 
logistics, administrative support ........... Pore cine Ot: ATT GEN19 = 240 
judicial review, applications, examination ..................... ATT GEN 12 237 
Junior Farmer Establishment Loan Corporation .............. AG & FOOD 8 219 
jury 
CWE iG LssgD EC DAL ANOth. sass s itaasis ctee aioe Sa cp hee ee ee REVENUE 20 = 634 
UUty ASuImMnOUS. DNCEHIS st. a. oe eta ase oo ee ee Silas on a ATT GEN 31 244 
CM PAne HPT ESPONSIDIHLY: ssc poy sta aes oobi ba aa Faris one alt once ATT GEN 44 = 247 
PAU MAMONERS  MICOMCES 2 pcre fears Segnalo ark 1c s, bne oe eee as cletaip’’S lose coma eee CCR 21 336 
Be WY 1G CEO NGLO- SERVICES 6 oro aise “ea tocis ial a bh So ws i'n sea Spar ae apa woe eae MGS 23 451 
laboratories 
Aaa ESTAR Te 3 etal 02 eae ee sana Ns CU ile toed OP a CR MOE 30 = 421 
agricultural, technology: .'. ..-.. 2... 3 SPER PE Neen INS A ee AG & FOOD 18 = 223 
dialysisDulictiat, DLOteIN; lactose =. ot ak tn as Re AG & FOOD 25 226 
PUNE ANS ALPREIOLY, SELVICE 7o coi gt c5co oo at Oc ssh So SOS «ta tooo ee ee eke AG & FOOD7 = 219 
bacteriological _analyses; drinking water. fc 52 ee ea ee HEALTH 66 = 498 
Central ivalk Testing Laboratory: 220°; 2S Sess SR es AG & FOOD 25 . 226 
Cente OF DOTenSIC SCIENCES. fee ee oto eae Boe oS ee ee oe SOL GEN 13 654 
chemical analysis, pesticide residues, pollutants ........... AG & FOOD 23.225 
construciomimatenals, testing 226685 85 ee os ho 6 RO ee MTO 13 701 
dOCUMENRT restoration 22:5 6S. S27 0S ok pe res ees Oe Cart ree es MCC 19 ~—- 3383 
nutrient analysis, accreditation program ........ a Sie ear AG & FOOD 23-225 
Occupational Health Laboratory «2.0005 2 Biaee- 6 ak LABOUR 27 _° 559 
OntHO lr Giesl CSCarCh ARSTITUTe 5 oe ci hoe ee eee Lk Ro ee Oe MNR22 = 5588 
Bretiolcunrssesoutrces caboratory .-c5'0 2 ea ke ee ee Re Seles MNR26 8 592 
pollution, environmental assessments, analytical support ........... MOE30 = 421 
public health, diagnostic tests, prevention, treatment, disease .... HEALTH 66 498 
PR HUlalion ETOLeCHOMISCIVICe ae eas bord San Seas eG Seen s LABOUR 28 = 559 
ROSGATCMSVCIICIES. SICISSACSUIO orca ra.a once s seoke orale the eres ee cents MTO 40 710 
WMetetinaly Lavporalory services Bi 2)2 2.2522 Cas cee es ew es AG & FOOD 27 —_.227 
=. Wire Rope Testing Laboratory ..-...05.0.0-..-++-0224-25- LABOUR 29 = 5560 
Laboratory Review Board, appeals:. . )...0 25 <6 2 PP HEALTH 58 493 


Laboratory Services Br 
op SSR BS F3  DiiS Se seo ate tea Pt een en eee DNC Oe Peer eo ENN oo HEALTH 66 = 498 
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labour 
MisputessarpitratiOn.s 245,87 S ace cos coe oe eeu e Heac aie ee ener ee LABOUR 32 
employment standards .............. Pes irkets cae See eo eee LABOUR 22 
markets::economic policy, OpUONS <2. . JA8 ree ew ew ee TREASURY 24 
practices; ainfair, investigations 2 32:.c ge ais espa ee tein . LABOUR 36 

Labour Adjustment Marketing Strategy Grants .............. CITIZENSHIP 6 

Labour Market Adjustment Program ....................-- CITIZENSHIP 4 

Labour Market and Adjustment Policy Br .....................- LABOUR 8 

labour relations | . 

~ government, policy determination, coordination ................... MBC 5 
Parmonious. DLOMOUON: \ oti o osc eek tone ea ks oie oss aes ee Gees LABOUR 31 
cabunAl. Cntario PUDLC SEIVICE 47. os ce eae ce ee ee LABOUR 37 
see also strikes, unions 

Labour Relations Act . 
BemristraUIOU viet ct. sce ov os te ee te yes LABOUR 36 
ArOltratars, ADPOMIMCNE co... sors ea eG a seen se eee ee LABOUR 32 

LACACs (Local Architectural Conservation Advisory Comm) .......... MCC 14 

lakes 
actuc Non—acidic--alode problems. 2 .is1s.act ies eels hee wes te ee MOE 17 
environmental research SUTVEYS. vo «es eke ce as oe em een ee MOE 36 
NV FECIo CUAILYS SEUIICS «o-oo aS haeag oe he are sees Sea sar Pee Aire eee MOE 17 
see also water 

Lakes and Rivers Improvement Act ...................02020 ee ee ees MNR 3 

land 
acquisidon, government; policies; procedures st)... 422..c'< wes ee oe MTO 11 

- agricultural, interests, non-residents, registration .......... AG & FOOD 10 
pauisition, data Dank: Statistics 2525 ofoc-~ cs 2 4 hw ue ee enaeene er MNR 24 
crams INS UVC Peoples 7.) 6s 2. aia a Sete Nici a eee Ce eN NAT AFF 1 
eoncitions, monitoring, analysis... 22:22..23:) en mca eects nots Gees MOE 36 
crown, leases, patents, licences of occupation, issuance ............. MNR 17 
deeds, titles, plans, descriptions, encumbrances, registration ........ CCR 30 
development, municipal services, construction, contracts ........... MGS 45 
Expropriation. Compensation: . 2 2) vias ew os Pe edn emai ‘ATT GEN 24 
government, acquisition, sale, lease, legal SOCIVICOS siecle MN aca cee MGS 2 
information, publications, public, DOVERNMCN io. neesy hae wea eer MNR 9 
mining spatenteds forferture, Process, 20.2 '-e Hie Sek es ee MNR 17 
Pale MS ECOLARy SCAFCHeS © Foo ie cae Lc. avlinoes Sek hat ean ie eh a MGS 33 
private, forests, management, stock distribution .................. MNR 32 
private, purchase, Min of Natural Resources ...2. : Jn..0/ Sak ks MNR 24 
publice management; disposal; recreational use... 3 2.53.40 dames MNR 24 
public, unorganized territories, waste disposal....................- MNR 24 
realpraperty. taxation ASSessMent 4b i-couee oo Uns AOR OES REVENUE 20 
Peles MIStONICAls «foe. Ba OO CLA, Ba, we Sean me Oo eh min MCC 19 
Pemionatiappraisals. TEVIEW' 27, 2: .icualols sheod © cee oe en Pers eee MTO 11 
registration records, public, search title, property ownership......... CCR 30 


resources, utilization, puidelines? 3. (105) A 4os 5a eet ae oe ee MNR 23 
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severance, applications, review, approval ................... MUN AFF 18 = 574 
faxatiOn et OliswMaMitenancCe:s ae feos atte css elangha raid a le ees MNR 17 586 
EL ATISLC Es bal MA EIOUN 2s Sy xed e ioe oar fuse BT shen alialo wnchvias: hate REVENUE4 ~— 627 
unorganized territories, taxation assessment .............. . REVENUE 20 634 
unorganized territories, waste disposal, development control ........ MNR24 = 591 
see also real property, crown lands 
_ Land and Resource Information Br 
SELOWI SAIGUCCRISIEN: Sate ices ya aly we Sas ie eels cis doe ea oe Ee MNR17 586 
NEIOL N AGIEATANCSOULCES. ioe nos tn Scag tease wide ae Sead ties, + MNR13 584 
Office of the Surveyor General..20... ss i Oe ee nea! 2 uaa ee MNR 16 585 
Onttie Centre LOM RemOteSeNSIN Oe. 5 ea claa sods os wees Sw see a suas MNR15 = 585 
fF Provincial Mapping Office... . 620. ee eee ee ee MNR 14 = 584 
_ Land Registration Reform Act, enquiries, interpretation .............. CCR 31 346 
cand Resistry Omces oooh on eee a ee ee ee CCR30 340 
_Land Speculation Tax Act, (repealed), administration ............ REVENUE 4 627 
Land Stewardship II Program, administration ............... AG & FOOD 12 —_221 
EAI NCS rc i ore ae ee ea 5 eh eee ke Phin ares Flee @ Upaaeieiageye CCR 30 340 
_Land Titles Act, enquiries, interpretation ......................... CCR 31 346 
Land Transfer Tax Act : 
BereeCUITIIMNSEC APIO? sin ay Searels re edb kere ucdic hs win ah Reo i toe octet REVENUE4 ~— 627 
PAD CIS aie actghs coe ook ovis, rate ects carrer ds whe: samp gerhy mae elh* usc aw! Btartigs REVENUE 5 628 
land use planning 
TEC (S, syn 1 | Baitang ele kbc im a EAR TR AG & FOOD 10 = 220 
AgtiCUituedl asOls ClassiticatOnes 236-0 oe os Eh inl ee eae AG & FOOD 13221 
AER Se be Sn Ron aking’ eae Res eo A naa is daly en Oa EA ARN  R MOE 13 — 415 
basis for, geology, minerals, resources, information ............... NDM 15 621 
CONSELVAGION TINAlCIAl ASSIStanCe <0... cute fee 2 ness ote we bee oe MUN AFF 22 575 
COOIMMaTION, POVCEMIMENE MINISHIES << ca eo Se cere ics sw whe ve sa MNR19 586 
HOlicies pmlc NCS, FESOUICE, ADVICE a 5.4 Sok 2's OB Gees MOE48 = 428 
see also environmental assessments A epi 
Sand Use Planning Bros c¢50 82 6k ee ee Pe ek AG&FOOD10 220 
Broil tse Elanmine SECON. (sce Wr area te ras hoy ng eng ene ee MOE 48 = 428 
land, public, SEE crown lands 
landfills, guidelines, design, sites, operation .......................-. MOE 27 = 420 
‘Landlord and Tenant Act, hearings, Ont Court (Gen Div) ......... ATT GEN 31 244 - 
landlord and tenant, information, advice ..............-....--.- HOUSING 21 516 
Jandlords 
_ business skills, rental housing, education programs ........... HOUSING 22 518 
‘Lands and Waters Policy Br 
™ Ageregate Section 5 2a... 6 8 2s Micl Heia, etous Spin aata es tua res ges vs he Sees MNR 25 591 
Consemation- Autnoritics SeChons2u)..6 aaeee 5 Diced ieiace sh aaa KU Bais MNR 23 588 


BE AMI OUI OC UR nr ge os Bile se eae ni dinte (e's. a) ova Beem ope had ee woke ..-MNR24 = 591 


82 KEY WORD INDEX 


. . A 
3 


Ministry : 
Key Words ; Code Page 
Petrorcum Resources Section #7 5.4..2 6 joes 2 ee are se a kes MNR 26 592, 
Lands Policy Section .............- Pir ama etre mC yt Ie FS MNR 24 591 
LANDSAT satellite imagery... 2... ooo re eee et eee eens MNR15 585 
language : ; 
disputes, education, :-resolution 2s 38 ee Pee oe cin a a PEGS We EDUC 27 403 
learnme disorders,-schools,; children’: 22. 32.02. ae cis Pe eee EDUC12 396 
___ see also French, English as a Second Language 5 
: language, SEE English as a Second Language (ESL), French 
Languages of Instruction Commission of Ontario ................... EDUC 27 
_ LARAA and Judges’ Pension Plans ..... lee a race eae weg a ae MGS 30 
_Law Society of Upper Canada, Ontario Legal Aid Plan ........... ATT GEN 56 
lawyers . 
a actvice. 10, justice;adnrnistrabiOn: = 0). 256 kee ec was Sane eats see ATT GEN 11 
financial assistance to obtain services Of ...............2.--..- ATT GEN 56 
layoffs, SEE employment 3 
LCBO (Liquor Control Board of Ontario) ......................... CCR 39 
leadership 
POaCiCSs. tralnitin COURSES «Ace Cee acer os aer ed ale Rene er eee MTR 13 
recreation, development, consulting, regional, communities ......... MTR 26 
BEC HLS “Cr MELO IOE so 5 Screed Stee, as a ee ees eae ee eee EDUC 4 
training, 4-H Program, Junior Agriculturalist Program ....... AG & FOOD 9 
Leadership and Education Programs BRS i nes rns Oh er ea ee ee MBC 11 
Learning Assessment Br. 2’. 2 08 ices S82 i sabe te Slunerads Agee EDUC 10 
learning disabilities, children, schools ....................--.---- EDUC 12 
Learning Programs Secretariat 22 052 oo ERE Ae EDUC 9 
leases, mining, crown lands ................ OT eee) ns ea ROC MS fe ES NDM 14 
ea MNP SOTVICOS BE aii 40. oo ey etn ec ioe Fae a ee oe . MGS 43 
MCDA RA eae Piais 2h Ses aki ct oan ENE Oe nee eee ATT GEN 56 
Legal Aid Act ...... B atet tat alten sel tee eta Secatl, ciegarg moa sere eee ATT GEN 56 
Legal Services Br 
Management Board of Cabinet (Legal Services Br) ................. MBC 3 
Min of Agriculture and Food (Legal Br) ............... -... AG & FOOD 3 
EMO EM PO TEIZEINSIAP) © sn 'o- 5 5-3. acave gx stare hee om Wier ee ok Rea MCC 5" 
Minor coneges & Universities (Legal Services) 222. a ee Sa MCU 1 
Min of Community and Social Services...) iv.aielehee seis scceaw oh nea COMSOC 3 
Min of Consumer and Commercial Relations (Legal Services) ........ CCR 1 
PADEOLC OMECUONAL SeLVICeS” 95s. Soe. oe ee we ee ee CORRECTIONS 2 
Minor Culture-and Communications: 9 $2 62S Ss Fee oan MCC 5 
Miso Education (Legislation: Br); . 32 2 osc he STG oe eee EDUC3 


PLMNCE MCI DY “8. SHS So ihe SRSA FR PER ee ee OSS ENERGY 2 


KEY WORD INDEX = 83 


Ministry 
Key Words Code Page 
TUIMOLRSOVETUINENEOCTVICES? Ors na tu eres Feo eve ck oe eet MGS2. = 445 
PRM ICAU ree er ore TER UIE Ee fe oes Seas HEALTH3 465 | 
PVP OrIOusiiie 9, coe sei hme, Pe ee eee wk ee ke HOUSING 34 = 23. —> 
Min of Industry, Trade and ECHR OIO RY aes bie Bh Res oe ee ee MITT 2. 525 4 
UROL ADOOE Beet a ee FP Sse a Pe ee OP? LABOUR2 546 
DVRITECOT RAINE iad PAINTS Sree oe i xe ia What eal Varco MUNAFF8 571 
Wiitt et aturalPResourees 25s a Sk oe SO eA MNR8 — 582 
Min of Northern Development and Mines (Legal Services) ........... NDM2_ 614 
BETisOimroNe NCEE mer cits ciara near i Matte ih slo oe ee REVENUE2 = 626 
WATT DESI CVCHIDINCNIS 2st Ge AS Sri eoetin ete SKILLS7 646 
Min of the Attorney General (Seconded Legal Services) ........ ATT GEN 13 —_- 238 
PVT REG PanIIT INC TS pois 2 ie o Ne a phe eee ke ts bee MOE9 = 414 
Min of: the Solkcitor Gencral(Legal Br) esc. eo cee ec ec es. SOLGEN2 651 
Mirror rourisnrand Recreation sor Se ore is ante sles MTR3 683 
MIDOF ATONSPOR AMON pecan. os Sree tye tb Sac ee oe MTO3 699 
Min of Treasury and Economics (Office of Legal Services) .... TREASURY1 728 
Oificeorine Mevstrartsenclals 5 oe et tae ee ee CCR31 346 
- Personal Property Security Registration Br....................-:. CCR 31... 346 
Reab Property Regstration. Br 2c: oo eS a CCR31 346 
legislation 
Acts administered by Min of Agriculture and Food ......... AG & FOOD 44 ~—s.232 
Acts administered by Min of Citizenship ................ CITIZENSHIP 16 =. 289 
Acts administered by Min of Colleges & Universities .............. MCU15 295 
Acts administered by Min of Community and Social Services .... COMSOC52 326 
Acts administered by Min of Consumer and Commercial 
Seg Fy BTS Soe Og il gh Ua pera es ar tap te a Meg ibaa pte ed Rare noe CCR41 350 | 
Acts administered by Min of Correctional Services ...... CORRECTIONS 33 374 
Acts administered by Min of Culture and Communications .......... MCC 41i = =390 
Acts admuinistered:-by Min of Education®. 2.2. 2.0. Soe se Oe EDUC32 404 
Ags administered by Min of Energy «si. nt ir els og tees ENERGY 20 = 410 
Acts administered by Min of Financial Institutions ................. MFI16 442 
Acts administered by Min of Government Services ................ MGS 47 = 461 
Acts admarmintcres by Of Health vi 25 oie is oh seg ie so aes HEALTH 72. 503 
Acts admunistered, by. Min. of Housing: oss ss. ens soe Sse wa HOUSING 35 — 5523 
Acts administered by Min of Industry, Trade and Technology ....... MITT39 542 
Acts administered by Min of Intergovernmental Affairs ............. MIA5 544 
Acts: acminmistered-by Mon-of Labour << i-n20.2 eo eo eke eg Ss LABOUR 41 568 
Acts administered by Min of Municipal Affairs ............... MUN AFF 24 = 576 
Acts administered by Min of Natural Resources ..............---.- MNR 39 _ ~—s- 612 
Acts administered by Min of Northern Development and 
IVEINIOS = aire eee a ens nel 0 saa ND ORR eRe NDM20 = 625 
Acts administered by Min of Revenue ...........-......... REVENUE 36 = 644 
Acts administered by Min of Skills Development................ SKILLS 14 = 650 
Acts administered by Min of the Attorney General ............ ATT GEN 63 275 
Acts administered by Min of the Environment.................... MOE77 = 437 
Acts administered by Min of the Solicitor General ............ SOL GEN55 682 
Acts administered by Min of Tourism and Recreation .............. MTR35 697 
Acts administered by Min of Transportation ..................... MTO 66 = 726 
Acts administered by Min of Treasury and Economics ....... TREASURY 30\>77737 


Acts administered by Min Responsible for Francophone 
PATE AAR ea errs re rhc tan ees Se es ase eRe FRANC AFF2 = 443 
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Ministry 
Key Words Code 
Acts administered by the Legislative Assembly .......... LEGISLATIVE 28 
Acts administered by the Management Board of Cabinet ........... MBC 21 
Acts admmistered. by the Premier's Offices... . 2. -14 3 anu. - CABINETS 
bills “propress; advice yPcs Le Ss an ole cham iaeeiet ate ere eysven temas ATT GEN 5 
consultation ¢oGovernment: 12° a Pe ie ley pe ete ATT GEN 4 
BouUDe ATION CAUCUS =... 6a ie te a eee es See SUP NC LEGISLATIVE 21 
disabled; employment, consulting *. 5!) oo... eae ee ieee LABOUR 20 
ab g2h ERIS eg eee eo meimem rae Mist Sn ae SPN eM nt Goons phe SR reer: ATT GEN 4 — 
Preedom Of Information: 36 sc..c scr estes ea ars pick eee ae HEALTH 65 
Povernment,; policies, impact: 22-22... 525. wee ere ete erate wee ei areas MITT 6 
mndividval copies purchase: -Gaiah estes ee cea peel ag ia eles MGS 24 
MItCEDFEtaHOn LOG COVERNMERE:, 2s. for: we on ciel now ier ne eae ATT GEN 12 
PFOPOSAalS-COMSICCT ALION ooo e.5 5 os ace a nse 3 tp dae arava ge LEGISLATIVE 1 
BEA US SIN EUILIOS 3 wank see Gyan ees Soe: p Ghiate SS oa ae cee LEGISLATIVE 5 
see also Legal Services Br 
Lesstation Br oe. ee ek ahr Neigh RR LUNs. AIRE Wm os ett EDUC 3 
Legislative : 
RRINECHIT LEONE Soe O50 Sar ras Sara SHS aha ath aay a osu at erase LEGISLATIVE 10 
Property management io. nk. see eta sail cha sr aerere bea een ee MGS 43 
television, ONT.PARI = «2.00. is int eee eee ot LEGISLATIVE 6 
Pecislative Assembly? ..).-.-2 sos tere noo oe ee LEGISLATIVE 1 
Legislative Attendants, Legislative Assembly ............... LEGISLATIVE 2 
Legislative Counsel Services ................ Ce te ee eee ATT GEN 4 
Legislative Dining Room 
legislative Assembly, MPPs, staff, visitors .............. LEGISLATIVE 12 
ISCPISIANIVE LAD ALY 05 805 so 2's tae Sea se ee wie eee ea LEGISLATIVE 13 
Legislature 
PAaUSAL TEDOL, DUDNCANON coc 3620 pie wis wae os mua res LEGISLATIVE 7 
parnaincnhtary. procedure, advice’. es OD eee LEGISLATIVE 3 
Renst@ nis SiLeInge SCC Ule set oc a ail a csc natewa sche enaie 5 eet LEGISLATIVE 2 
leisure, SEE recreation, community centres 
letters patent, SEE corporations 
Liberal Party Caucus Offfice . . 2.2 6. oe ee ee ete eee LEGISLATIVE 22 
Libraries and Community Information Br 
Planning, Evaluation and Grants Administration Unit ............. MCC 22 
Public Library Service/Ontario Library Service Unit ............... MCC 20 
sev nulese Development Units. cr. Gast siete se eee at eee le cites MCC 21 
libraries, government 
PENITS OBE OLENSIC DCICNCES 1. sok Faia phic hs arancae cape thet ang eee fore SOL GEN 13 
Pe ONSIACI OE IDEAL Vs Noose rs oa tas eas ere er an aS LEGISLATIVE 13 
Minor Apriculturcand Food. 5 (sin5 cet le eel rh mn AG & FOOD 30 
Dan-of Conimunity-and Social Services oa 220 12 ca os eee COMSOC 43 


Min of Consumer and Commercial Relations ..................0.- CCR 6 
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177 
169 
235 
235 
209 
551 
235 
497 
528 
452 
237 
179 
204 


393 


206 
458 
205 


179 
203 
235 


206 
207 


205 
204 
203 
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384 
383 
384 


654 
207 


228 | 


324 
329 
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Key Words Code 
Min of Consumer and Commercial Relations (Technical 
LARGO TISOIV tae a cmurisittn sey gre Sake SS dene lees tan PETES CCR 23 
Min of Correctionsl Services, inmates library service ..... CORRECTIONS 25 
Min ‘of Bducation=is.. Sua See es fa eM ab te theres aap Sey Sve ze Sie2 alas ISS See EES EDUC 2 
WEE SO CEDY recto nee ait. oo 21 5s ss oe 8 engi gee. gd OO AE at ENERGY 4 
INE ILAC ALLY en teestrn tae igh ease aks Selous ayo Lae gb Ute ako op ate HEALTH 63 
Min of Industry, Trade and Technology (Info & Technology 
VSCOM SINS phat cm tks aie eter Mie ee 2p a, Vidoes hike ms aU oy an pce emia mop ctaaet MITT 27 
PIOME AUR or fasted Micrel tei iiig ee ees Hoes S A CU ON Re See LABOUR 11 
Minot Natural Resources “v4.5 5.2 230 gee Buti ts, op eR ae MNR 10 
WVU OT OV ETUC eae hth a sie leyw oA IR ee Se A REVENUE 33 
NAN OFTHE EMVITOnOien i 2st ie Sac, Peseta ee a ne MOE 32 
Min GLa easury-and-ECONONUCS oor lke hee Se ae oe TREASURY 5 
POUCY ane sani hes esos ecg a ores daa nb eee hares wigs toe SOL-GEN3I 
Provincial Police Academy ........ Mi OMAN ews WY Oy Sage Oat a Te SOL GEN 33 
libraries, public 
MddichomResestch Foundation’ oy... Bees Fil oe ae ce le HEALTH 67 
MOURN COU Re Cee ee aie alwys ews tise eOtres sit oma eg MCC 27 
BOlany ornamentals NOLMICUMULC es i ar ce races tap aeeta ors MCC 37 
establishment, management, assistance to municipalities ........... MCC 20 
PEANIS: AD PLICATIONS cMCIC OLICES e233. se ieis in Se is BER ane it og ae es as MCC 17 
historic site, Old Fort William ....... Aiea ett Spee ein clap Re eee Aon A 2 MTR 23 
Hist@iiCapaiee ale TOSCATEN st aos aie ote a eS. Withee Din sae ance toe MCC 19 
IVA OL OSN Ore grog e) os S0 Satoh le so Ske! see gale nas Sac hee 2 Mois HOUSING 29 
Minot abountrreedom of Information) 5.554.534. 6% wae ee LABOUR 17 
Minot Municipal Affairs 05. 2S ice 5s tr ene ees iY rate et MUN AFF 6 
WETS Ee Re IFOMINC TG tao). to Vans Oia hai hvsete tg Syne. eee ee oe ae MOE 30 
network service provision, coordination ........-......... GS ie MCC 21 
Onianowmencul tural Museums: 30... u isis sce ie Go c,e se ee ss es AG & FOOD 19 
Oijbarioteentre 10r REMOte SENSING «5. cts. 58s ose waka Fi Slatecaye eee Shoes MNR 15 
ON Lat OMS COMICAL SULVCY cnc. a itis, d ainie a doade weiss, Sie ans i peat Me Res NDM 15 
Ontanodaichwayeerausporl BOAT iis Sieg sc boy oa bee ew cu eee MTO 63 
Ontarnios-apour KelavOns BOAarG a yo sith eit oe wi ah oe yieaee LABOUR 36 
resource Centre. Sainte—Marie, historic site 25. oo i eben belo MTR 21 
SCTVICE UOVEINIONS PUNCY COOI GIN ations.) lota's . cei os Sas ce MCC 20 
SPeClAlIZedl sin Var OOUAMO MNISCUIN: cchos ssc. s ae 24 oni gcet esol, os ween ae, > MCC 38 
Library and Information Services ..................--2-2+4--. LABOUR 11 
Library Project Grants, special libraries, CICs ..................... MCC 22 
LADTATY- Ol VICES BOECHON: 2 vig Viste SPS ih do's ese SOS Oe nS TREASURY 5 
PADrary DEUCES A Nite cio sess ie oe Sohn wT I eS CORRECTIONS 25 
Licence Suspension Appeal Board ................ SRR GOMES Sen a MTO 65 
licences 
AIMDIIINeemeRVICOSE. meet a. SA Ecce eke Sate sb hitce nes RoE ee HEALTH 64 
SUTIN hers SPOS AL eng oi ptlaite eatalaic wm sie Us ww ae Seoab Seale AG & FOOD 24 
MDDIG PAC KELSIR ei a eek hc Role ed ance Sih ors eth co Soa reat oe AG & FOOD 26 
BDDC PROCONR OES ete raciace ascii ai eahin SEMEL le BAe ea AG & FOOD 43 
application, companies, cut timber, crown land ................ LABOUR 6 
archaeological, advice on issuing .............. pir Te Gre seat VO ae 
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Key Words Code Page > 
arehacolopical, refusal, appeals. Syn Sea ee ee ei er ee MEE 29.5, 33387 
artificial insemination, livestock ........... Sel eae eS AG & FOOD 7 219 
AUCHONEETS HIVESLOCK ET. ik oi c tang Wa ie eee AG & FOOD 24 —_.225 
DOAat TEOMAtlONS 3. alee Fee gd Cate ae boy Sees es ise ee ee -MNR29 = 598 
boxers; kickboxets, boxing officials... 254.4 4 sc ot ee ee CCR 21. -336 
DUS Ol WITESELVICES kre eo caicies bb ae OR eGR Dae eke eee MTO 63 — 725 
cartage, goods transport, application, municipality, clerks 

OHECC ite ucts a ectha cie- ale vie Eta ale ePe a caw ahaa ene ae Aen es MTO 47 ~~ 713 
ehtidtenstesidential: care facilities <a... cee eek son 2 eee COMSOC 4 298 
compression plants, operators, operating engineers ......... per ee CCR 24 337 
construction hoists, dumbwaiters, elevators ...........0......204. CCR 25 337 
corporations, extra—provincial, applications, processing, 

CONCEMATON 14 ef 2 GaSe gs. Be va wale ob asa ee ee CER 33285347 
crown landss Gecupation, issuance) 2.0. cvs ee xe eee eee MNR17 = 586 
dairy products, graders, testers, producers ............... AG & FOOD 25 226 
day care centres, nursery schools, private home day care........ COMSOC 40 —s- 321 
GIVETS ISSUANCE CIC OLLICES via tne Sepeedete ame ete ak eeu re ene Re cs MTO 62 719 
LIVERS ASUSDEHSION: Appeals a vusi2 <- 5 Faw ccs ete ome ean etre eens tare MTO65 = 726 
GVETS.“sUSpenSION, filles; Payment) <. 22c. bk Cfo ee ATT GEN 49 249 
drivers, suspension, non payment of fines ................... ATT GEN 54 251 
Mrivers. cissucs, Organs, donation... +... ss ce ee cae ee ee SOL GEN 21 661 
ECUIC Clr AIM AClULCrS =o. B25, came aye ance oe eee one AG & FOOD 25 —. 226 
CMUIMOVINCHL ADCNCIES ., (fines Riscr herdic 5 oe ete meena Sa tone mene LABOUR 22 552 
escalators, go-karts, lifts for the disabled, moving walks ............ CCR 25 337 
PALIN DFOUUCTS DIOCESSOTS ca 3. es Pee cae os Seas Ge eee AG & FOOD 43 —s.232 

“ec,-Ontario Cattlemen's: Association... o.oo le a Bae AG & FOOD 24 225 
film and videotape equipment; operators .02 2 22s 2 ee ee CER 19:22" 335 
Hianaisttiburorss film EXCHANGES 220 ast a ea ec ee eee ee ee COR IS. 335 
lireéarms business (sale; manufacture). vl Lae ee SOL GEN 38 = 666 
FSH LOTIMAUOM os sory 220 )o'. Ga tees erates eae giao el erare = Uemete rangi MNR 21 —s 587 
lishtneteveriue,s COUCCHOR. 2.2 Paeee io yess ese eee ee MNR 4 581. 
TEESE LEMICIET,) >: DEQCESSOIS:ac5 220 sree aie ao oon oda eee AG & FOOD 43 —-.232 
SATE (ol CMB carpe i a pe Tee ap Ser blared a MOE IMO off = AG & FOOD 26 —_ 226 
PaSOUUG REL VICC STALIONS 2c ere oe anal or ni acd os ects ee cattery « » CCR 26°: =7338 
Sraimclevator storage Operators .. oo as Ske a cee ey -AG & FOOD 26 = 226 
PEEAPC AIUOCCSSOLS 00 asec cia sara wots ie acs phate em ease te iata ees AG & FOOD 43 —s. 232 
Me ANELEC AEG pADDCANS, cence ates ces asa o's Ska ct oe Av Recent oe semra eee HEALTH 58 = 493 

somes for'special care, nursing homes..\..05 i 20% 25s say ae ees HEALTH 34 —_ 480 
hore nidimie CstaplisMMments. (23... Vilas LS ee oe AG & FOOD7 ~— 219 
HunCHig ishing. tOpurCchase suc wrt ee oe eee eee es MNR9 ~~ 583 
DUM reVventie COUCCHION a 3. Siac. cate ome ae a cota a eee ee MNR4 _ 581 
insurance agencies, partnership, adjusting firms .................... MFI 5 439 
Misueanceagents, independent adjustersss 25 Sane se oe. MFI5 439 
investment-contracts salespeople. ).:715 vicki ahi nites ose, ce Sue salen recone MFI5 439 
issuance, geophysical, geochemical, exploration: . ou... 2.0.25... 25. MNR 26 592 
PADOLALOReS IICCICAL -.: 4..0 tars 2 Se eye eae Mic hice mere ci eet HEALTH 66 498 
laboratory animals, SUPPHELS °2 3. os. .'c¢ sae ete gO ee ee lea AG & FOOD 7. 219% 
feasMemiets Ol NALUTAl PASI so sci J hoa kee ae ees, ot ig ee MNR26 = 5592 
Hetcning TOUS mStallers *. eso cage Sea tar aa yb eer a SOLGEN 15 655 
liquor, consumption, special occasion permits .....o.. 5. 2 en es 2k aes CCR40 = 349 
BCP Rie SRT AN br PhS So eek oo Sige ake Be) Se me CCR40 349 


ivesteck auctionéers: dealers sales: 0 4) Fo so eea AG & FOOD 24 225 
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Key Words Code Page 
NVESLOCK MCCICINCS. SUP PHEES sriiccacsa tinje tials Sok Sieve aerate net S AG & FOOD7 219 
loan companies, trust companies, mortgage brokers ................. MFI3 439 
fotteiies, eames OF CNaNCe;-OperalOrs <> we tee se seers ares ee Pe CER 20" °335 
machine operators, boring, drilling, plugging, wells................ MNR26 = 5592 
Mareariie MiANULACUIECTSs cess ee rau ere eet ROS 2 a aa AG & FOOD 25 —_ 226 
motor vehicles, public, public commercial, issuance ............... MTO 47 713 
MMOLOTVEIICICN SUSDCRSIONS AD PCAIS © 610.1 hes eae ots Nal ee oka ee MTO65 = 726 
Naturale As NGIStTDULION COMPAIeS x, 8:4 ais bse satel ocd eters estate Boao aca CCR 26. 338 
TRUTSELIC SHMOLLICHICUL ab Gets re ee hata eo tres Ske he AG & FOOD 26 226 
PALE SHIDUOMTIGS caste eee aos es die a. ceed wns w eh ato eens MO a ch aa HEALTH 24 = 474 
OPUOISENIOU IOI COMP AMIOS 25 crite ce eee iela a oi SaaAe eo le ac5).0/s. 0s she laie sles CCR26 338 | 
PCSUICIIE Se COMMTOE Te CSUICICCS ACE oo rs gett ney cd acre toys See MOE36 423 | 
PESHCIUCS -salemusc, CXICIMmiINAtOIS co. y o.ch oe as nce ok dick eee Sn MOE 45 427 = 
platform lifts, ski lifts, water slides, manlifts ..................... CCR 25 337 
POL AICY DEOCESSOES ers iris it tarisy os 8 Nes ete Eh etna se uae eh lanannibe AG & FOOD 43 ~—.232 
PV ateNUVe MIC ALOIS. ADCUICICS a cts ey eis ade och neon Sh anes SOL GEN 39 667 
PRO TAIRO FACMILICS ceo eee aie eae avs. “a cote oe Suan sper ba tetoleal oa Blloee ee CCR 26. 7.23338 
PEOVICIAN (etal Sales aK ise. foc nose waa pha se spelen so oe sietorars REVENUE8 — 629 
Facetmack operators, HOIse Facing participants 224... ee CCR 28 339 
refrigeration plants, operators, operating engineers ............... CCR24 337 
refusal, revocation, motor vehicles inspection stations, appeals ....... MTO65 =: 726 
renewalsnenange OF AUOTESS oir o5. cs ocho sixes ww ae ee VERO OL 714 
Salesoll Matirale ds DlOOuCctiON. |. Sick 4 Wt ioe Ss. ee ee ae eee MNR 26 592 
SEO PUPAL Cs AD ONICIES sr tg ssh y rth cor sty Geatela nica Gees taigie tered’ anes SOL GEN 39 667 
BCOCCORM Ce ale comics i. oot.) ne a scds ar ete ele: Maen Raga AG & FOOD 43 —.232 
septic tanks, installers, sludge, sewage haulers.................+... MOE45 = 427 
of PLEO i2 SY Rota re Ck 0] EA 6 oc ORS SE eet pete eter MA tT SME REE a AG & FOOD 24 —.225 
SPCGUAICH COMCCHOM CODECS 3 irey gsc vp oe os mock Geese aus eBid Woo GoM HEALTH 66 = 498 
steam plants, operators, operating engineers .................---- CCR 24... 337 
StOCKy ALOS. SACS ADENCICS fo cie rc Sits bole ev wtacas Sakic Sonal AG & FOOD 40 231 
storage, controlled—atmosphere, operators ............... AG & FOOD 26 =. 226 
SUSPENSIONS. NON—PaVINCMt. <0. aoa cece does alec sc age So oes ATT GEN51.. 250 
EUS AE ae rae oe eich dass ik Fn cares deep pdin pies clay upline isjig te meee GER 19-27-3535 
tile drainage systems, installers, farmland ................ AG & FOOD 11 221 
PAVIA OT Beers seeeae etee pee ts oe ints lence whe TL 5 dea’ ate co ete ee MNR 34 601 
tourist: aceomodation establishments: .:...%.007. 6 of a ck soe ee. SR MTR26 691 
irucks, for hire, intermunicipal, interprovincial ................... MTO 47 713 
TUITKOY PLOCESSOMTS Nee hears ech ho ieee enstees Sate a bbe ee ... AG& FOOD 43 =. 232 

MOVED EL AE AIC AIEES ara Neos hex casaat sai tatat a! Carte tate hat gre hie knee emeta tata AG & FOOD 26 ~—_. 226 
WEVELADIC MITOCESCOL Som tance secteur soc or ora yar ac hate terateie a a hatdtetets AG & FOOD 43 —.232 
VODOO MDC LAI Sts tet etter net treason etna Cece etetr ie Meus REVENUE8 = 629 
a6 Sie Teh NL ICL Ep nal ee pb ep ae Sree ola REG SL aaa caret el be SO Seas CCR AS33535 
SIRIDOLADE COSC CLIOSHSES Se eco fetes alga whol ot sets houn sonar tame peeks ots os a CRE OS 
Water WE CONITACLOLS sfCCOINCIANS oo coe es Se ie ele ee ie wenoe eS MOE 21 418 
AMEE TSF BS atl Seppe aaa bea ara Neg eae aya ee haa I PP th dA psa CCR ZF rs a7 
PNT CSUET Se ICON CMIICIAInS ete tn tt Case Stl gS cuevece see le ais Cea les ao0 


see also certification, permits, registration 


Licensing and Control Br 
IVETE Lv EV EAS DONA UNI ete oe ato 2 Soh ang eta arn area fabs! die aa eaameerw Stet MTO51 = 714 
IRECIDEOUILY AUF TOTALS LICE eos c8e ae ened, ow orn at als ee eel ee MTO52~==714 
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liens 
clams registration 3.2.6.5 oo ee an eee: ea creeew ieee aes CCR32 346 
INGUITICS. DETSONAL PYOPCHtY, 6 Se a. wre. aan eesseeie yas alee t a CCR32 346 
insurance claims;-capital projects wus a. 6b 66 iste Ue 0G oa es ee MOE 47 = 428 
non-possessory, repair, storage, personal property ................ CCR32 346 
personal property, real property, registration, offices .............. CCR30 340 
Lieutenant Governor’s Board of Review 
WalLant, CASC TOVIOW oon. cua saree oils es Sas hE ee ee alae HEALTH 58 493 
lightning rods, installers, licensing, inspection .................. SOL GEN 15 655 
Limnology Section ........... Pelle 2 Sees ore Se Bee eee veer MOE 17 417 
liquor 3 
OISEPIDUIOLS Sale, cate tn kes Coa a the See se ee ee ee amore CCR 39 349 
licensed establishments, premises, inspection .................... CCR40 =349 
licensing, sale; consumption, advertising. 2 .)5..5).02 fo ee Pe 2 oe CCR 40 349 
Ontario: Photo:Cards: applications...) eS eee eee eS CCR 40 349 
see also alcohol, wine 
Liquor Control Act 
Provincial Offences Act, prosecution, Ont Court of Justice 
(ClerTG 105 Bs A ea ea Pov Rap SoM eNOS ayeyning eta ATT GEN 54 _— 251 
Liquor Control Board of Ontario ...............-.--+--+---+------- CCR 39= S49 
Liquor Licence Act, offences, prosecution ...................-. ATT GEN 11 237 
Liquor Licence Board of Ontario : 
Min of Consumer and Commercial Relations 9.2 2s 27. 3s. 0.2. CCR40 349° 
PACED ACVo IE aes ee EA Oe PE Re is Oe RE Pee EDUC 17 399 
literacy, training, programs, grants... 2... 22... 6.5. cee eect EDUC17 399 
litigation 
civil, provision of legal services to government ............... ATT GEN 12 ~— 237 
CGUSELUMON al AUVICE 75 ke alot ee ee ee eons ete ATT GEN 16 239 
livestock ; 
POVISOTSESCIVICES = eet ros, siete 2 aves W GIS Taal Hoe. Rime e AG & FOOD7 219 
PLUHICIAL MISCHIDAUION: HCCNCES. 2c soci dia et oe cua AG & FOOD 7 219 
PANIC TIOHCOES HICCHOOSH 4 o20clekos, ss oS fo aces Soe ae chon ere whe eee ae AG & FOOD 24 225 
BCA ES ICCNSHIO tk rte.) oS Pinte Shiai en eet segs AG & FOOD 24 —. 225 
diseases, consultation to owners, veterinarians ..... Se lege apis AG & FOOD 7 219 
diseasesutestine. Information \: Aer la oc: c wea ak we ae xs AG & FOOD 27 - 227 
eA ee Asse ce hac VO ane he athe ae la bey wed Saar oS Meee we AG & FOOD 24 =. 225 
improvement programs, Record of Performance ............ AG &FOOD7 219 @ 
Pata CeMiG it cs ASSIStANICE 352s 6 Oe ok. ae Wace ata ce Ot ela ee AG & FOOD 4 214 
THECIONICS SUDDNETS NCCNCES 3.0020 Lis oars arn aes ence) Aare AG & FOOD7 = 219 — 
ete SPICE CES INSDECLIONN »s ceisrcie toca ate eee Ghee eet Sate AG & FOOD 24 225 
Bales mmcences, StOCK Yards.) 5°: si. Vinee Bee oe al ae AG & FOOD 40 231 
Satie rering aispectiOl.. 2 vlok bt etic ee oe Oe eee AG & FOOD 24 —_. 225 
RUMI MCBS MICE ICES Pap. s. nts, ois g. Sie el eee RAs Sor pone Ree AG & FOOD7 = 219 — 
feennoloeyseducation; research, 3522 5 Wits ee 2 we ae AG & FOOD 18 223 3 
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Key Words Code Page 
weighing RACHITICS eee ai eee RNR ek SA AG & FOOD 40 — 231 
see also animals 
Livestock and Livestock Products Act, administration ......... AG & FOOD 24 225 
Livestock Community Sales Act, administration ............. AG & FOOD 24 —_.225 
Livestock Inspection Br. 3s ee id So ee oe eee AG & FOOD 24 225 
LLBO (Liquor Licence Board of Ontario) .......................-- CCR 40 349 
Loan and Trust Corporations Act, administration ..................... MFI 3 439 
Loan and Trust Corporations Br...) : 2... 2. eb ee ie ee ee MFI 3 439 
loans 
assistance, low income owners, home repairs................ HOUSING 14 = $13 
COMmpPaniesiCences, TOSUIANON eo es eo. ccere Gro ek ee seas gra chal eee MFI 3 439 
consumer complaints, finance charges, mediation ................. CCR18 334 
conversion, non-residential buildings ............2........ HOUSING 17 = ‘515 
nousimne Units; disabled persons: cos be as koe oo HOUSING 17 — 515 
indusiry,.Devclopment Corporations = =. eee MITT 3755-339 
_ interest free, students, youth, operate own business ..............- MITTS 527 
interest-free, moderate-—cost rental housing, conversions ...... HOUSING17 = ‘515 
Fe visteahoneSeCUnity, ARTCEMIENE:..08 wieet sh cca cilshau cine Sie: nes Be CCR32 346 
rental housing units, single-family homes .................. HOUSING17 = 515 
SHIIGER(S; COUCCES  UINVETSILICS (ale ec ee eh aes woes ioe MCU6 = 292 
support, film production companies, television industry ............ MCC 32 = 387 
see also financial assistance 
Local Architectural Conservation Advisory Committees .............. MCC 14 — 379 
Local Roads Boards Act, administration ........... iE Seta ea cs RU Sea a MTO 35 709 
Local Services Boards 
basic services, provision, unincorporated communities ............. NDM 10 616 
establishment, financial assistance... 6s Sn eee Le ee ie se ee es NDM 10 616 
lockouts 
ileoaly.declarationss-aciministravion <2 'j74) a6). .0 aj ac eet ale eces Se ere LABOUR 36 563 
prevention, conciliation, mediation, disruption, minimization.... LABOUR31 561 
logs, SEE timber 
Lone LVerm Care FOMCK RR 5 25 e ae PA Sia, gine Pin ol wl we in ek Jaro ee .»-COMSOC24 = 314 
Lottario, lottery, administration ....................-.22--000-06- MTR 29 694 
lotteries Se: : 
administration, winning numbers information ...................- MTR29 =694 
MUDOSe TOeLCANONS PEOPEAIIS, PTAA 5559 bos irons lev elas eo) once Svcriaoconsage a, eeu MTR 26 691 
PPEratOnsm mr enCes: SUDETVISION rc hc cS ticia oar hale aa tee 3 os CCR: 20. 2":335 
proceeds, grants, projects, social service organizations ............. MTR33 696 
see also Ontario Lottery Corporation 
Batleries SechiOley aru cite) ie ic yrs its ost AS ct eerie GER 207 7335 
Lotto 6/49, lottery, administration ....................-.-.-.-20-- MTR 29 694 


sass 


SSN 
Nesatatenes 


none 


SSS SS oS SSeS LL SSS Sh NL SSS OG SSR CSS SS 


vacates 


SSE oo eo 
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lumber, SEE timber 
machinists, certification, voluntary ..........................-.- SKILLS 10 
Macroeconomic Analysis and Policy Br .....................- TREASURY 22 
magazines, SEE periodicals 
mail service 
government, contractual, mass mail, emergency .................. MGS 21 
see also Administrative Services Br | 
Maintenance Inquiry Board .....................--.----e-- HOUSING 19 
meaineenance OMice. 2680 SS. cies & eee cee ee ce MTO59 
Management Board of Cabinet ....................--.022 022 eee eee MBC 1 
Management Board Secretariat ....................-.-------22--- MBC 2 
Management Forest Tax Rebate Program 
property tax reduction, private owners ,. = 2. 22. fi ce are ee Se MNR 32 
Management Planning and Analysis Unit ............ De ae MNR 20 
Management Policy Division’ ........ 23.0.0... eo ee MBC 14 
Management Services and Support Section .............-.....-.--- MBC 19 
Management Services and Technical Consulting Section .... fee m iain ge MOE 18 
Management Support Unit 
PANEL OCNCY SOCIAL SCIVICCS © LANDING oe cc wet sa eather ace COMSOC 21 
MONIT COLS oF he nics Saigo Sw rake Momiere ere oe, 2 ee ee aie emg oR COMSOC 22 
management systems, SEE systems development 
TORT TOURS: SSS Gai AAP renee arse arate ance nena nase ur Ch yor aw eat ae CCR 25 
MANOR 
Multipurpose Analysis for Network Observations and 
Bas CONIC ONS We si er en Ao eee ee ae ..MNR 16 
manuals, coordination, production, distribution .................... MTO 26 
manufacturing 
industry, assistance, Development Corporations ................. MITT 37 
mdustry;.development, assistance: 28 eee. oa re MITT 8 
industry, facilities, establishment, expansion, locating service ....... MITT 13 
anquiries, sourcing Centre, Ontario Suppliers. < 3.5. p25 ss 30s ae MITT 9 
iiarKeLOOOOLIUnILIES  PUDNCALIONS o2ty hrs si ae to eee MITT 9 
products, technology, introduction, financial assistance ........... MITT 37 
ESCCONMALY SULISINCSS, COUNSCIING: 2... sce ot a ei als 5 se eee MITT 12 
see also industry 
manuscripts 
HIStORICAL ATCHIVES io oc) o <0 see nit oe is ee Ree a eee ee MCC 19 


647 
734 


450 


337 
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maple syrup | 

inspection, grading, production, marketing ............... AG & FOOD 26 
PrOUUCHOU-eCSCanC ae ee een eet eae A Oat aie os AG & FOOD 18 
maps 
PatlObraphiciselyicesieet test Melee ea edn Ge sien a. g is MNR 14 
coordination, production, distribution. 20 ley eos aoa oe ee MTO 26 
ClEChOT al CISELICE, PEOIO VICAR’. aes cain ce oe oe ea Se Ske oceans MNR 14 
POPES ReSOUuTCeS INVEMEORY coos oar aeg ee a ei hee aS Ee has ee ge MNR 9 
Peolosicalwic4romacnctiGn. qed soe boss ssf: Severance eee Datla re eae NDM 15 
TISCORICA NR vse bles eer aati, 2. Raking A, oer et es ela eR pee MCC19 
DAT Roe OMIM ATISIDER RE couse ct oye a cats Sa as ay de Mea tay ta MNR 14 
proper. Compuler-cencrated = We Pe ei Se ae CER 30 
TOAG’ TOUTISE, GISHIDULION.) i eh eee OOS EE Re he ea VE RED 
topographical, Ontario Basic Mapping ...:... Seesaw these pes ...-MNR9 
margarine, manufacturers, licensing, inspection ............. AG & FOOD 25 
_- marinas | 
operation, St. Lawrence Parks Commission .... . Sing cee Ne hese aie MTR 32 
Sty Glair Parkway Gommission. 65 savas eke ot ao Shae alae MTR 34 
Marinas, ONntariOwiace oii oe Cee halal ea ime ne COG See a aes MTR 30 : 
Wate WUSUPANCE ACL oui ee ne ae aos he eee a he ‘ces oe MEL 

| Marine Office ..... De eae epee a tial Hale ee Seeger Onc: MTO 29 

| Market Conduct Br ...............5-. OE aaa te i aes MFI 10 

S Market DevelopmentBr......-22.-.2-: 220200 AG & FOOD 16 
Marketing and Information Services Br 

RET ADIIC SGEVICES | ores oir 5 rin) Dee bering Mineteegy Pe ecae At a eer ehcn SRC Leta gs MCC 8 

MinjoLCuitircand Communicalonse Sorc... cee alors a ead ee uci e tenet MCC 6 
IAT RCE SCCHOR) orn Hale ee > eae aly aint ele we eG tee tie Bose shi S10 20S wees senate MOE 2 
marriage 

dispensing of parental consent, minors... 3... - 6 5 es oe oe oe ee ATT GEN 54 
DT ATETADC CE eis oa onset ws aire te ee ialae Sues ie aie ie ete pe tale’ athena ATT GEN 54 
My PAGCT IARC ICE eee oes en cite oa ss sala Sia ts, Sane agra al whecet weaker has ES alan CCR 37 
marriages 

certificates, registration, persons authorized to perform ............ CCR 37 

LIVEl > BEDOI UC IIES weer) aches pie eimstvncaiy ies 6m casio Poca Vac’ patedh vita vas, or acee ATT GEN 50 

BESISLTALIONY, SLAUISUICS ao feds ye aratlas iain mares’ s bee ee ain stale Seua’s ate ea cama hete CCR 37 
Masten Office ore eee eso b eee. 2 ose lg os oe AL EOP 
Materials: Research OMicé so. <4 9 oie 6 6 ok, HO OS a Ree MTO 20 
maternity leave, entitlement, Employment Standards Act ......... LABOUR 22 


__ mattresses, SEE upholstered and stuffed articles 


mausolea, regulation of operation ................22.-2 202s eee eee CCR 17 


Page 
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McLaughlin Planetarium, Royal Ontario Museum.................. .MCC38 389 
_ McMichael Canadian Art Collection 

Min of Culture and Communications Agency ...... DAME nee eke MCC40 = 390 
meals—on—wheels 

PIOMC CALC F EORLAIT 9... sate inns oie toes ote eta eek i vag oid seen ole eaaers HEALTH 26 = 475 

PAOMIC ME ALG PEOQTAIN oc: rcce' wed sa ase cig ae eee ee ae ee ee COMSOC 27 —s- 315 


meat industry 
investigation, collection and processing of dead farm animals . AG & FOOD 24 —.225 


Meat Inspection-Act, administration: 2... 2s snes. 56s oss. AG & FOOD 24. 225 
meat inspection, slaughtering, plants: ¢ 262. $b he hie Ps AG & FOOD 24 — 225. 
Meat Inspection Act, administration ...................... AG & FOOD 24 225 
MEDA (Municipal Economic Development Agencies) ................ NDM 11 - 618 — 
Media Relations Br, OPPs. oo es ee ea ee SOL GEN 30 = 664 © 
VIO ERS ERR a os SPS ea Se Be PORES, en. pied ge ae ah wo ga ee OI a. 5 Som MGS 1 Add 
medical 
equipment, supplies, prescribed, partial payment, youth ........ HEALTH52 491 — 
msurance, claims; inquiriés, premiums © > 62.56% aver ed eines HEALTH 21 470 
abOldtories, LICENCES INSPeEClON. ss. A/c we Steet roe ee HEALTH 66 498 
policy, health insurance, establishment... os. ae Spice HEALTH 20 470 
registration, Ontario residents, health, insurance ............. HEALTH 21 470 
rehabilitation, services, workers, funding .............-...... LABOUR 39 565 
services, claims, complaints, adjudication, monitoring ......... HEALTH 20 470 
specialists, financial incentives, Northern Ontario .............. HEALTH 7 466 
Supplies; equipment, Home Care Program 1.2: 22.3.2. 2200s. HEALTH 26 475 
supplies; equipment,;Home Care Propram ©. 3. 3254 Sas ea ..-COMSOC 27 —s- 315 
undergraduates, postgraduates, studies support, cancer ........ HEALTH68 = 501 — 
see also health 
medicines 
HVESOCK: SUPpPIICrs s1ICENCES \siiss:s.o cote re acta ee eee AG & FOOD7 219% 
see also drugs, pharmaceuticals 
Members Conflict of Interest Act ......................-. LEGISLATIVE 27 211 
Members of Provincial Parliament 
CONSITEMCNEY OffiCesahStie oc 2 5 <5 22 Seas SF ace eee Aries LEGISLATIVE 1 179 — 
PlCCLOPALuStriCt  AGUTCSSES (5.5. ciel cisnae eis ate we Ee LEGISLATIVE 20 209 © 
library, research service, press clipping service .......... LEGISLATIVE 13 . 207 
IOMNCe eiDIDe LOOM ie sr. 2 cee era he ute feos aioe eee LEGISLATIVE 12 2063 
mental health : 
Nome care-dactihes licences, INSpection >. 22/2... 1s Swe we HEALTH 34 480 © 
ie ober VG SRN TY 1 aaa Se ema OPE aa Gd sabes G1 eae aig NRO HEALTH 70 502 | 
Services miospital, community funding o..0sh.w oe oaks 5 HEALTH 34 480 
Mental Health Act, assets administration, trustee ............... ATT GEN 15 238 — 
Mental Health Facilities Br > 2.2525 5 Sie RS A ee Se HEALTH 47 — 487 | 


Mental Incompetency Act, hearings, Ont Court (Gen Div) ......... ATT GEN 31 244 | 
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mentally ill 
BE TISOUCTS. DOF LO tral IrCarINCN tr) ow cia ets, Ge chi o58 be el ew ATT GEN 52. 250 
psychiatric assessments for criminal offences ................. ATT GEN52 = 250 
see also psychiatric 
merger, acquisitions, coordination, licensing ...................... MITT 12 530 
metallurgical operations, health, safety ....................... LABOUR 30 = 560 
metals 
heavy, residues, detection and measurement .............. AG & FOOD 23 225 
BRC ANCHO Sere or or os onan hd area ioe ee nies ati eel NDM 13 620 
METFORS (Metro Toronto Forensic Service) .................. ATT GEN 52 250 
methanol, SEE fuels 
Metis communities, consultation ......................-.-. CITIZENSHIP 8 282 
Metis, SEE Native peoples 
Metro Toronto Convention Centre Corporation .....................MTR27 694 
Metro Toronto Forensic Service (METFORS) 
Proviticial Court (Criminal Division) 03 tees Ae Ss ATT GEN 52 ...250 
Metro Toronto Housing Authority 
PROM OUSH Pept s ie, StS he ih cas oes oi ewe se ee Ue ee HOUSING 19 515 
Racemkelations.policies‘and Programs... e655. 2G es ete s HOUSING 20 = 516 
MHS (Municipal Housing Statements) ....................-.. HOUSING 18 515 
microfilms, dociiments, oficial $2.5 2.5 82 esr A em MGS 33 454 
RICE OMMATURG SOTVICES (o> sop icicles o sikic we wo ES es ok Ave ks eee Oe Se HEALTH 63 496 
microrecording, advice, assistance, training.....................-.-. MCC 19 383 
SRIMEMTY MNISCON Vere tee aS oe Oy oe Suede Se datele oe srerecsies Mees MTR 21 689 
milk 
ENSDC OOM a were Fc teatoise Sig Dai og sere he eid oe bea AG & FOOD 25 = 226 
EAE be Ce PUA Cag aot bps ie 0 yy reir gearins Sai? Spat Sy ares Let aan AG & FOOD 43232 
see also dairy 
Milk Act 
TCEEEIS EAP EVCr ES S88 aR a AA gin Rae Onan Man rac Mp AUR AG & FOOD 43 232 
board decisions..apneals, licence review ost knee 8s AG & FOOD 38 =. 230 
Min of Agriculture and Food Field Offices 
Colcees Gra oriculural) echnology . ..o2. oaks eS oe par AG & FOOD 18 — 223 
UME ANGE MISE iat TCI MINICES ote an ke we shee eee aes AG & FOODS — 215 
Horticulture Research Institute of Ontario ............... AG &FOOD17 = 222 
W Plenary LAUOLALOTY DCIVICES BE) ae Se ioe siete he OSE AG & FOOD 27 —s.227 
Min of Citizenship Field Offices 
MtesiN ee CETTE Vr NST 98 cee ein 2 Og C8E was, nl sae ans: ew a CITIZENSHIP8 282 
RO tartO 2 ulitl—-FeaCisO oe CrClariat. oF s:sis 5-5 gs e's ot 2 reas oh ee CITIZENSHIP9 284 


Ontario Human Rights Commission .................-.- CITIZENSHIP 12 =. 286 
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Regional Services sex. a ae 2 ci. eet S o20 adler eveeteuat ates CITIZENSHIP6 = 281 
Min of Community and Social Services Field Offices 
CRapIAINCY SCEVICES "Facer e sic Batic le ue cen a enstvny «Speer eee COMSOC9 = 301 
Children’s and Adults. Operations. 22-24-03. ee one a eee COMSOC 11 302 
Facilities for Developmentally Handicapped ................. COMSOC 12 ~~ 307 
Piacemcnt COOrdimation- SeTVICES Fe. u/Gen Wate dele waere eee COMSOC 30s 3318 
Scnool:Health Suppor Services: “eases 2 SSS en ee COMSOC 28 —s 3316 
youth Corrections Program <2 2.5 2 St eae Poise pesos COMSOC 13 —s_: 3308 
Min of Consumer and Commercial Relations Field Offices j 
SONSUINEL SCLVICCS DUICAUS: ors Senn a Nye te eet, ee ae ae CCR18 334 
PIC Valine PIEVICES BEF ee ON ais a Ss ie aia wis ae ep erga Pg cn ere CCR 25... 337 
UCI SQICLY Sie notre rte rie a ate ee PR er AS ee on eee CCR26 338 
tessure Vessels: Salety Br wa) 8h Sie ye es eae GRE a ieee CCR24 337 
Rea PLoperiy Registration Br rise ase ee oon eee eee CCR 30 340 
Wpholstered:and Stuffed Articles: Bra. coo ee ee te ee ee COCR 27 i 3a 
Min of Correctional Services Field Offices 
Human Resources Management Br ................-.-- CORRECTIONS 7 354 
Ontanio board Of Parole. ics., ok oe ee cee et ee CORRECTIONS 32 = 373 
OOcrALIONS Division feos.) eh ee a near an Sane CORRECTIONS 13. 356 
Min of Culture and Communications Field Offices 
Bic SCTVICES ax esses oy hee as Geeta ad: sas aie a he ee rence MCC17 ~~: 381 
Min of Education Field Offices | : 
. Regional Offices «2... . oo. patgiaw st ARmene ey pen Spe ua NAN xo pel EDUC6 =. 394 
Schools tor the Blind and. Deal (<2. 3 oe ae ee setae ee ee ee EDUC13 — 397 
Min of Energy Field Offices | 
GOUTIEAPIO ERY OE Or cape eg S28 os Oa NOE CMOS Gu ee oe eee ENERGY 19 410 
Min of Government Services Field Offices | 
Property Management Division 2) .6 foe oe cs ee ee ne MGS 43 458 
PD a PAC TILATIO | ect ee ey See ag emer harp ee MGS 24 452 
Min of Health Field Offices 
POciction KResecarcnFOungAaAtION <2 oe os See ee te HEALTH 67 = 499 
Claims Payment Division, Ontario Health Insurance ........... HEALTH 21 470 
CONIGINLY: SUDPOLt SELVICESi< c.o1 sacs nie none e eS Photo w aoe aie HEALTH 23 = 473, 
Taisiice Health Councils oes. oo sus oa ee ee ee HEALTHS1 489 
Pmetacncy.Flealtir services Br: SOc. ile. Soe ae ee ee HEALTH 64 = 496 
PARE ATIC CSCOULCES. Estos Ft diet eicd can mane oties PO a To cae amas HEALTH 60 494 
PeGUOTACOLY OCEVICCS IE 07 oc tieest iat iGtany hrie ane reneeee, eee ee HEALTH 66 498 
Ontario Cancer Treatment and Research Foundation .......... HEALTH 68 = 501 
Placement Coordination Services........ PP ee er ORE BONS eer HEALTH 29 = 478 
Psychiatric Hospitals, Community Hospitals ................. HEALTH 47 = 487 
PUblirtrealtuanGencies: 22h ost Ses en oe aihan et ee HEALTH 41 = 482, 
RNesideutanservices BY. sco ease Fags ecarpie ran he ee cae yee HEALTH 24 474 
SCHOGL EEA) SUDDOLt SCLVICeS ies isin ate ee, gamer ee he HEALTH 27 = 475, 
SYSTCTIS SUNDOTE EST «53:5. iru sts acral wee ele moavecata ei cals see eee ome HEALTH 14 = 468 
Min of Housing Field Offices ; 
Housing Field. Operations 9a;-4 Urahara Aon HOUSING 12. 508 
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Metro Toronto Housing Authority ............. A prabamers Bea HOUSING 19 515 | 
Rent. Review Hearnics Board 2) 660 Sse ci ee HOUSING 25 519 | 
RENN CVICW EC FOREAInS Se oe iro vine neces Ee eS ae ae HOUSING 21 516 | 
Min of Industry, Trade and Technology Field Offices : 
Americas Br ia%.....°: EG Dusit ser tat oeiagyatnen, Gre ene” nev amar cegegr are ea MITT 18 - 532% 
BSN OU 1s PSIBS So Ui athe le Oe eal fF ECU gr BEE PE chr 2s MITT 20 533 | 
Deveripiicn ee OLpOlallons eis cosets ewe re aasrers wns SC aere pte te MITT 37 = 539 
Europe/Middle East/South Asia Br ....... Ba Wer UE wand eee ane oe Nea MITT 19: = 5323 
ndustry-and: | echnology Division ic. Ree ee Als Rt ee MITT3 525 | 
Northern Ontario, Business Self-Help Offices .................. MITT 24 535 
Min of Labour Field Offices 
Chest Clinign sa. suis oe tne eho a a Ga ES LABOUR 26 559 
Construction Health and Safety Program ............... .....-LABOUR23 554 _ 
Employment Standards:Program. «3 3 ijs002% sd seo se ewe < SER LABOUR 22 552 | 
Freedom of Information and Privacy Protection Office ......... LABOUR 17 550 : 
Industrial Health and Safety Program .................0..-- LABOUR 24 = 557 
Minine-realth and Safety Program sj.c)..0 oe Se IE ESS LABOUR 30 > 560 
Oifice OL ibe PimploversNavisOl so icc kc 2 axteke oie. oqn apes wip Sse LABOUR 34 562 
Workers’ Compensation Board ........ Bahan ate IS ni sl ear seats ...- LABOUR 39 = 565 : 
Min of Municipal Affairs Field Offices. 
PiCIOMVinn a SCENIC tema oer ete ccs a ree Gea akecnkin) os Suacacehe uke MUN AFF 14 — 572 
_ Min of Natural Resources Field Offices : 
=< onservation- Authorities Section: 3... See0s SP See Foe MNR23 588 
Field Oreanization yess Pe es a PMR ee 
POLresuRONC UDI ces obs Se eee ee eee) Soe EUR COUT e MNR22 588 Ct 
Petcoleuny Resources SechiOne ti: esha ty ee fae Oe ee MNR26 592 
Provincial Parks and Natural Heritage Policy Br .................. MNR27 = 593 
Min of Northern Development and Mines Field Offices : 
«PE (GMLES Fa 7a LTO Cy oi 9 SUP Rn aed dN IR are IO ea? me NDM17 ~~ 622 : 
INOrinermWevelopment OFICES IF a es Ss Bats oo eee we eo I NDM10 616 | 
Ontario Northland Transportation Commission .................- NDM18 623 | 
Regional and Community Development ........................ NDM il 618 : 
Min of Revenue Field Offices : 
EiiploMermncalliw lax Wha ee cS Woe Ss Slade 2's oinys cigten ee -..REVENUE7 628 | 
BEOVINeG Of Ontamo Savings: OMe: es ie has oS ae se REVENUE 35 642 
eetond mA ssessiment: OMICS ses oS iois etree oe abi s oe o 8s oe che a wus REVENUE 20 = 634 
Wee ace KOE Sry yr Cee, ke ees Neches) H stares Shes a Je eee REVENUE 8 629 
Min of Skills Development Field Offices | 
MADDECRUCeEMIpiand Cllent SCLVICES DI. W520. Fo. SS Sc we wenn ee SKILLS 10 647 | 
Min of the Attorney General Field Offices 
ASSeSSIMCHE ROVICW DOAalGs.. gare < onic ee os wos ae es ee *...-ATTGEN25 242 
ROTC yates oti coer ol St eh ean, cour ocd aa ph a hes ladgase ATT GEN 11 237 
EES TECY Gre SVS 1S AD Sia ia oes bet at ag oe a eRe ATT GENS55 — 252 
Min of the Environment Field Offices 
Widest ratte AUGrr ONC CIICH Lalo csndite 5 Mos ois Vm eine are eteisis. Same ee MOE40 = 425 


OO MEy pS COGIC ERs k eo ahaa es bo Pes ae hw ote ee ees REI MOE30 = 421 
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Regional Operations Division»... 262. 5200 WotR eee MOE 36 ~~ 423 
Min of the Solicitor General Field Offices 
‘Chief Provincial: Firearms Office,, OPP: #252. Sere ee ee ee SOL GEN 38 666 
Faeld Districts.’ OPP 2 eer es See es Dea ee eae SOL GEN 46 669 
PITS AGVISOLTY DCIVICES 2 ee os Nat ere coe a eo ear tee ave ae SOLGEN 18 658 
Fire Investigation Services*s) .'.).4 e035 Pi ra estas ea SOLGEN 16 655 
itice Of he Ciel Coroner. 23-02 Saar cee aa te eae ees SOL GEN 21 661 
Min of Tourism and Recreation Field Offices 
Ontario Travel Information i ee ee ee a eee MTR20 = 688 
Tourism and Recreation Operations Division .................... MTR26 = 691 
Min of Transportation Field Offices 
Ptivers and: Vehicles OMice voy 3 ee MTO62 = 719 
Operavionss Re pional 3s. .oice Ss, he vcasu.e Vint, ow a MTO53  ~—s 7114 
Provincial Transportation Systems Office ©. 02.2.2. 50.2400. bee MTO 31 ~—_707 
_ Mineral Aggregate Resources Policy Statement ogc eh MNR 25 591 
Mineral Development and Lands: Brees Somos oles wie ee ee NDM 13 620 | 
Mineral Development and Rehabilitation Br .....................-. NDM 16 621 
minerals an 
deposits, queries, government, industry, public ................... NDM 15 621 
information, publications, public, government .................-.-. MNR9Y = 583 
non-metallic, resources, industrial, construction, use .............. MNR 25 591 
processing, exploration developments, transportation, trade ......... NDM 13 620 | 
production policy, legislation, Siu 22).ci5...o5 5s ss en so ree eee NDM13 = 620 
publications: studies, hibraty ©. sc aes sles Tape tes ysteaeete eee NDM15_ 621 
resources, information, exploration, encouragement ............... NDM15 621, 
nehts,.crown lands, policy’... 4 oie ee eee et NDM 14 620 
mines and mining iS 
crown lands, claims, register .......... Liga ty Sear ..NDM 14 620 — 
disasters, training, equipment stations .... 2 2... 0... eee LABOUR 30 = 560 © 
health>satety. employees, promotion i. iS eo es LABOUR 30 = 560 © 
hibrary, publications, seology,-minerals sooo 2. 224 oo oe. Vee es NDM15 621 © 
Patio heVICW. SALCLY NCAILIT cece ova cs siess eogtorensicieet Sucrana heme eects LABOUR 30 560 — 
PeVtitee SCOMCCUOT rt ateice sy eth cae wy cee nun ttet el eneee co aa eE eo oP a ee MNR4 581 — 
PAN ALIORAHISSCSSINENE ct tats oo0 5) 2 ce ce eh ta oe REVENUE9 ~~ 630 | 
minimum wage, SEE wages | 
Mining Act 
PT ISERALIOID 20} ca ciig alts 5 ta nah ha BA eo ue ects erase ae NDM 14 620 © 
administrative, judicial duties, Min of Natural Resources ........... MNR 38 612 
Mining and Lands Commissioner | : 
WAECH INAUUT AY ISCSOUECES 07.4 Si. Sctiscis 5 teh ome Go ee a ree matey Sree MNR 38 612 — 
Mining Health and Safety Program ......................-2-- LABOUR 30 — 560 : 


Rainiie Eande Section 255.2205, a ok ka ke Son ane NDM 14. 620 
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_ Mining Tax Act 
Be ACNITS IC ALIOT eee er ate Sy WA ee a ees lg ods REVENUE9 _ 630 
v8) oy ope | arty thet So C8 ks ile ee osc RGD Sy eel NGPEL ae Oe ag ne ge REVENUE 5 628 
Minister Responsible for Native Affairs ........................ NAT AFF 1 579 
Ministry of Agriculture and Food Act ..................... AG & FOOD 38 230 
NMnIStryOF Perey ie eis POY ee ee iw Sl BS ee ENERGY 1 405 
_ Ministry reading rooms 
Min of Agriculture and Food (Freedom of Information) ..... AG & FOOD 30 —. 228 
Min of-Consumer and Commercial Relations «2°. 0.2 2. 6. ee ec ce bee CCR6 329 
Min of Consumer and Commercial Relations (Freedom of i 
PINE UITEA AGM) rosy omer err NE alas See eat ala neh sca at ota hy ees eee CCR4 329 
Min of Correctional Services. ss esina os ahs 2 aa fie ses CORRECTIONS 25 371 
Min of Culture and Communications (Archives of Ontario) ......... MCC 19 _— 383 
Min of Education (Freedom OLMOMIAUON) wae ce es ee ee EDUC18 400 
DAG CLOY. SO eragene esti corn ata Py Oe aaa he one oe Ad ....-ENERGY4 = 405 
Min of Energy (Freedom of Information) .................... ENERGY6 406 
Min of Health (Supply and Services Br)... 222.2. 6. ee as HEALTH 63 496 
Min of Housing (Freedom of pplormavon) PINT GS ta ta Ek CE IO HOUSING 29s 21. 
IVETE AALS UE 8) see rs eee nee Spec. dead Sane nae cae Meda Mere LABOUR 11 548 
Min of Labour (Freedom of Tatornarien) BNE DIY SR at Be LABOUR 17° 550 
Min of Municipal Affairs (Freedom of Bruen) SP area gah \ A MUN AFF6 — 570 
VAIL IN ALE Als CSOUTCOS aps no i Ora ferns es a ee ng Se eee ee MNR10 = 583 
PETE COVE IUCH porter eel Ie ots win oe en ene oe esas REVENUE 33 «641 
Min of the Attorney General (Freedom of Information & 
PREV ACY MOEICG etic, sos eta ot eee hike Sate a cmislale «Gates ATT GEN 22241 
Min of Tourism and Recreation (Freedom of Information) ........... MTR4 = 684 
Min of Transportation (Freedom of Information) .................. MTO4 = 699 
Min of Treasury and Economics (Freedom of Information) .... TREASURY3 = 728 
| Ministry Relocation Project 
Minot Norther Development and:Mines .\3.)0 2.22 223. S209 oe NDM 1 614 
Mitkoret GUtismland ReCTCAtOU a clos sin ee Fink. 7.e ir at. scutes re, a mre MTR12 686 
MISA (Municipal—Industrial Strategy Abatement Office) ............. MOE 22 = 418 
SMISA Advisory Committee o>. 6222 22.60.02 oe chee MOE 67 433 
moose, wildlife, management, information ...............-......-.-.-- MNR 30 598 
| morgue, SEE dead bodies 
| Mortgage Brokers Act, administration ...................-.--2-----+--- MFI3 439 
| mortgage brokers, licences, regulation ................0.2.02.0-0005- MFI 3 439 
/mortgages | 
brokers, unfair practices, cease and desist orders, appeals ........... CCR 38 348 
depository, Ontario Court (General Division) .............-.. ATT GEN 18 = 239 
WN AmCNee bet OL EIOUSINIC, PEOSTALNS ileus lic oo ot son snag asioierer sua MGS40 = 457 
seared_ta-income, TUral COMMUNINES.. 3. ou. Se es oe HOUSING 15 514 
_ Tegistration, ownership ........--- +22. - eee cece eee eee eee CCR30 340 
motion pictures, SEE films’ : 
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Motions Court Office 5 ie ok ea sai a we ee eee eae ies ATT GEN 36 = 246 
Motor Fuels and Tobacco Tax Br ..................---20000-- REVENUE4 — 627. 
Motor Vehicle Accident Claims Act ©. 2 5°. 2 ec rs Se oie te ge eres oten MFI4 439 
Motor Vehicle Accident Claims Fund ......................222----- MFI 11 441 
Motor Vehicle Dealers Act / | 
BpPedtis, COMPCHSALLON Fs oi. Saiki ote oe owe eee ce ah vette epee enemas sne CCR 38 348 
consumer complaints mediation’ (iit einai oe eo eee CCR18 334 
Min of Consumer and Commercial Relations .................... CER 13 Hi4332 
registration Piccaytcabe cis, of 5 a: CEL = ea PORE SY Baa ee ie ete CGR 12 74332 
Motor Vehicle Dealers Compensation Fund .....................-..-.- CCRAS 332° 
Motor Vehicle Fuel Tax Act, (repealed), administration ........... REVENUE4 ~~ 627 
motor vehicle mechanics, certification .....................-2---- SKILLS 10 647 
Motor Vehicle Repair Act | 
EONSUIncE COMPpiAilits: Mediation sia. c ke ne ae eee oe CCR18 334 
Motor Vehicle Transport Act,.1987 |... 2. fosugeen oe ieee e 5 oe MTO 47 _ ~—s 713 
motor vehicles . | 
accidents, claim disputes, bodily injury, mediation, arbitration ......... MFI8 440° 
ACCIOCIMS. ANVESLIPALONS:: 5 60.02 2.2 tuoi @ ae Sates 2 erage, Sere eet eee . SOL GEN 44 6668 © 
accidents, victims, rescue equipment, grants to municipalities ....SOLGEN18 658° 
commercial, registration, reciprocity agreements.................. MTO52 7143 
commercial, safety, regulatory enforcement, policies .............. MTO 49 7133 
commercial, weights, teScarcn, Pavement -. i... sau g face se ose ..MTO19 —_703 - 
dealers. consumer COMplAaintS cas so es wis ce he eke ee ee CCR18 334 
dealers, salespéersons,-supervision, control . 2... ee ee ee CCR13 . 3328 
dealers, salespersons, unfair practices, cease and desist orders ....... CCR 38 348- 
MEIVETS COStS nes es ck Sate ahs Silas we Bei he an Wea oe en ee MTO 62 719° 
emission ests INSPECHONS 40°. soe. << erecen aed ates ee eeu erent ores MOE 13 415 
fire ohtine sire. Marshal’s Office 265... cc) arn eras dosa Sok SOLGEN 14 654_ 
government, accidents, insurance claims versus Crown and by . 
COW 288 a:b. isl oe wishelacaidls 0 ey bree ete cia ee ane te Shenae ey MTO 3 
Povernment. cnerpy. CONSELValiON 2.5 cc) ob oe oe a a ee MTO 43 
iO rMalOn. DUDNCCOULTS, ‘DOLCE. soe sis caacay St wii dbe pam Oe er nee MTO 51 
MMISPEetIgN stations, POLICIES 2. ..c< <7. s 3 eee ees > teat eee MTO 49 
inspection, stations, licences, suspension, appeals ................. MTO 65 
instirance rates, review; approval, reasonable: 2... 22... 2.222 ee MFI 50 
FeealAgvice- 10s MIMS) "s.. 5 <<. sake satel aise Ain aes med Diente tems MTO 3 
legislation, regulations, consulting, government, public ............ MTO 50 
licensing, registration, conviction-records : . 2... 820. JP. ees es MTO 51 
BUG TRS ECA 5508p aap tule wile tRal “a Maw ociet Sea Vaa aeSoaca Seale CCR 32 
Mirotdransportation? purchase, repain 6.125 ie Fis oka a ee Sia eee MTO7 
OVEISIZC OVEIWEIPNt Permits 245 | > sa aoe ot onchare Sigel c aoetous Sarees ese MTO 62 
POOnne. Car Van; PIOMOUON: —. os oe we eee eee et ee ee at MTO 43 
public, public commercial, licences, issuance... 6s eo. Be See MTO 47 
Purchase CNtATIG POVERNIMIENE 2.2. scse ert ietee or cas al eta aca oy tee MTO 26 
qualifications, performance, regulations, drivers .................. MTO 51 


research, alternate fuels, electric propulsion -.....2..0.....560..05- MTO 40 
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PALO ly ECO Taine vite eccisn ie ten Se meee 8 Skee. PE eS MTO 1 698 
SANCIY SiC t Oe CEULIC CLES ao. phenom, fateuts at Minter ence Sua ale Gy ot bie tee MTO62 = 719 
safety standards, consulting, government, public .................. MTO50 = =714 
SOLIDE ES HEMORIMALION hice tase ter ne et ies meee eee ey ate diets MTO 1 698 
SeCUIIY aercemMenrt NOlCe, TEPISIIAlION .. of) so. ee ce oe ee CCR 32 —. 346 
SUTDIs PONOTINMCHL GISPOSa birt aor iis. Siete NS chat wee a aes MTO 26 = 705 
traffic, eniorcement, programs 222-63.) 6 es Usa) pica dinchtoitee SOL GEN 44 668 
see also buses, motorcycles, snowmobiles 
_ motorcycles . ; 
CEI V CES LCStream assets gy Ae eee a eal MTO 62 719 
mopeds, bicycles: Safety programs ©1525 tote See ee ee MTO1- 698 : 
eMotorized:Snow Vehicles Act ...-.0.... 2000. eee es MTO 45 712 
| mould-makers, certification, voluntary .....................205- SKILLS 10  . 647 
movies, SEE films : 
BIRO VITO DIMG ASE E Rs cr goe Rs Sy is eS tale 0) othe snc 1h ep awan tn oN sR CCR 25 337 
moving, accommodation, government, coordination ................. MGS 43 458 
Multicultural Workplace Program .....................--. CITIZENSHIP 4 - 280 
multiculturalism 
TA ITIST Ty Toray 9 (el Sear ean gi re rebar Na ae eeepc .- CITIZENSHIP 13-288 
development, activites, public involvement ............... CITIZENSHIP6 = 281 
development, community, consulting, grants.............. CITIZENSHIP 4 280 
Paciilicss i alining.tcCamical advice a, 5 no 2a eee, scents are MCC 18 382 
HiDraby SCPMICES 98 eS Ea OES GONE TN SARC RMR Re ha fies MCC 20 = 383 
service programs, grants, administration .......2..3...... CITIZENSHIP6 = 281 
| Multiculturalism and Citizenship Community Projects 
Prantss aduunistration 2. oes ee eR PE eke CITIZENSHIP 4 280 
‘multilingualism 
settlement information service, referral... 66... seas CITIZENSHIP 5 281 


translation, educational, employment, documents, newcomers CITIZENSHIP 5 281 


Mun Freedom of Information & Protection of Privacy Act 
compliance to legislation, provincial govt, agencies, 


ASHARC AB kee as eer rae coe ee ated sede ave Siena Hoes « LEGISLATIVE 26-211 
Pia ACeMAC TSCA COG ANOS teres at oes esd Canela tie « sssteitevare stereos MBC 14 174 
/ municipal : 

| approval, conversion, demolition, renovation, rental housing ... HOUSING 23 = 519 

DY —laWs. -Ouences, DIOSECULION 2.55 .u 7 os BlerS Ss a Sie Fee ee as ATT GEN49 = 249 
education programs, council members, administrators ......... MUNAFF16 574 | 
guidelines, planning legislation, changes, preparation .......... MUNAFF 16 = 574 
Plann Gs VONCICS PLOCECMECS Voi). 5. GONG PEI ee i Be MNR19 = 586 
services, construction, land development, contracts ............... MGS 45 461 
Pax Anion assessment: COM Pails actin. bys Caren. eee wets see ere ATT GEN 25 242 
WOLeIss CHIC E AB ON rf iar.t a. ain: cierto. aso AM oie Naneda S22 a we tase tre Cs REVENUE20 634 | 
F waste, recycling; project development, grants -. 2 2. . piee Fok ee ets MOE28 420 | 
waste, treatment, disposal, research, technology .................- MOE27. 420 ~~ 
wastewater; strategies, treatment, databases.2-ss%.. 2. co. ete MOE 24 419 
Be 
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water, waste, treatment works, applications ..................... MOE 44. 
Municipal Act 
appeals;applications, compensation <..0 65. ore es nae seg ots ATT GEN 24 
application, annex unorganized territory, Northern Ontario ..... MUN AFF 15 
Municipal Approvals Section ...............-....-..---2 sees MOE 44 
Municipal Band Employment Program ......................-. COMSOC 41 
Municipal Boundaries Br. . 2). 2... 2.2. 2 ees ei ee bee ee ce ot MUN AFF 15 
Municipal Boundary Negotiations Act ................-...-...- MUN AFF 15 
Municipal Economic Development Agencies (MEDA) ..... = eee ene NDM 11 
Municipal Elections Act ..................... PUSPR Se LEGISLATIVE 19 
Municipal Finance: Br oo tee. a se Os wie a ae wee MUN AFF 12 
Municipal Government Structure Br .................-..---..- MUN AFF 13 
Municipal Hostel Program, emergency accommodation ........... COMSOC 41 
Municipal Housing Statement Program ...................-.-. HOUSING 18 
Municipal Housing Statements (MHS) ................-....--. HOUSING 18 
Municipal Job Developer (MJD) ..........----.----- shee Aa COMSOC 41 
Municipal Planning Policy Br...........-- Pete ae ee ote MUN AFF 10 
DIunicinal Roads: BE. ss cen eee ae a oe whe ces re ee eS MTO 35 
Municipal Roads Office .......................-20255 RMA SE MTO 36 
Municipal Roads Program 
funding, construction, local roads, municipalities ................. NDM 11 
Municipal Roads Subsidy Program ...................2222-2000e: MTO 36 
Miunicipal: Sectiom-(MISA) (2. xc. opie vataie we wet eB tee Sees aoe lage eee MOE 24 
Municipal Tax Assistance Act, administration .................. MUN AFF 22 
Municipal Transportation Policy Planning Br ...................... MTO 34 
Municipal Waste Support Programs Section ....................... MOE 28 
Municipal—Industrial Strategy Abatement Office (MISA) ............. MOE 22 
municipalities 
advice, assistance, tourism, strategies, programs .................. MTR 26 
application, annex unorganized territory, Northern Ontario ..... MUN AFF 15 
houndaties, disputes, Fresoluvion.” ic: 'g nia a pase en te aie ee MUN AFF 15 
bridges, culverts, design, review, load limit by-laws, 
PCUMIMIMNOIGATIONNS. ce icc ai otel.com greet acc tno nro mn ouwee ae MTO 16 
capital works, assistance, programming, systems .................. MTO 35 
ROMIISCIUINOISCT VICES: «ocr ch. «wage elnretnasine anes ni cay eee aie yrae COMSOC 41 


aay care ifinancial-assistance:207.:5 acs es pecs oe erry etry ae COMSOC 40 


NG Aa ait ition es ale 
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electoral arrangements, policy, analysis, structure, » : 
OEPAMIZMION Soa tcaie a8 Paw ae tiwten, Vg eel owe 3 5 Helo coie oc8hd We lage |S MUN AFF 13 572 _— 
energy; iranchise, approvals, regulation i 5 <2 Ps Oe 2G ENERGY 18 409 : 
finances, examination, policy, development ................. MUN AFF 12 S720 
TNAnCial assistance. AITPOMS hur vos ool Naw ieee. DPE Roe Noe MTO 28 706 | 
financial assistance, energy, conservation, technologies ........ ENERGY 15 408 
financial assistance, improvements, farmlands ............ - AG & FOOD 1i = 221:—C 
Panel assistaNCenetalisit-..@ Gracies sc era CR. eho ok ore ob giane as MTO 37 = 710 -— 
fire departments, educational information, provision .......... SOLGEN19 660 
fire departments, officers, fire protection, technology, courses ...SOLGEN20 660 | 
grants, building administration, improvements .............. HOUSING 27 521 : 
highways, construction, maintenance, advice to, subsidies Mate ee irises MTO53 714: 
tRILORINA On dal aDaSe sop geese Cl aoe hs, carts cehie aa bmn eeceata MUNAFF21 575 | 
information, assistance, recreation, sports, fitness, programs: die MTR26 691 | 
library SYStCMS: ASSISCanCe. Saal Gm ais 4 as SSSR MCC 20 383 _— 
loans, home repair, low income owners ............-..------- HOUSING 14 = 513 
Municipal TP AQSUC Lets TOO LAL yee oe a ia et oie Gece cnt ME eA COMSOC 41 —- 322 
municipal housing statements, assisted housing surveys ........ HOUSING 18 515 
planning, boundary negotiation, finance, administration ........ MUNAFF 14 = 572 
police forces, inspections, Police Services Act .........0...0.-. SOL GEN 25 662 
OVIOUIO eas Bsr ig ie) aoa ent Si ued Minnie Gua drain wore Beak MEG SOL GEN 45" 669 
policy advice, grants, issues, distribution .................. TREASURY 20 = 733 
POMUEION COMM Oct errs oe ke eee se dogs ee isle GAN Gel oe Ube MOE 36 = 423. 
provincial financial assistance, grants, loans ................. MUN AFF 22 = 575 
POAC MANClalidssiSLANCe DOUCY ieee ak G4 urs tye a eae ot eee sees ek eS MTO35 ~—=—- 709 
roads, financial assistance, technical guidance ..... A Ce ie AT MTO 36 709 
REWARD CISUSLCIIS MICALINOS 5/555 o/essve a we iets cia yefpi theca cd oeadee vG faveal tes MOE 60 431 
SUIVEYS Wil O PIOLCCHON on. a woo aes Gaia 4 «siete Sie, eae SOLGEN 18 658 
italics sinprovcment assistance tc oe ee hg loi Sk aus ean aave MTO9 = 700 
transportation, energy conservation .............2--..25+ eee eee MTO43 so 7/1 
iranspottation. roads, policy, planning =. 22d os se Se ei ee hs MTO 34 ~—s_: 709 
water, wastewater, treatment plants, operations, assistance ......... MOE 36 423 | 
ZONING. Dy saws, COMMENL os... ea ce le ee eae ee MUNAFF 18 = 574 
| museums 
community, grants, advice, Ontario Heritage Foundation ........... MCC 14 379 
grass appHcaucnssticld OLCES sto is ies oS alls oie ae chai an ne MCC17 381 | 
@ntario Agricultural Musetim®: > 25.023. 6eo2 60 ee. AG&FOOD19 224 | 
Royal Ontario Museum ................ Hee Satisac rat Sa Neng a Vinee pees MCC 38 389 
MenuShrooms; research. <<. ocsiec. oes. os wales wo Ose oleeio dala AG & FOOD17 —_ 222 : 
| music, radio programming ...............-.---2 ee eee ee eee eee MCC 28 386 
: : 
MVAC (Motor Vehicle Accident Claims Fund) ...................... MFI 11 441 
“names : : 
| changes, applications, decision review :...........-.--2.---- ATT GEN 54-251 
CHANCES TCCOLUR TOOTSIE ALHON ta cha oo seco rae oe sce eis a cia Ro, ois) = CCR 37 348 
COTPOLAlHiOns. NON-=DLOlt. CHANGES ooo ccs oie: oases ain! awa See Seats CCR 35. S4T 
COTPOLAHORSy style Ol, TERISITAliOn, SCaICHes, 6.250 6 AS eee ies CER 33 347 
registration, HON-Tesistration, Cerulicates 2... 32.8. iv se occ os os oe CCR 35) aor 
ELETET ESTES (02 i tog 0 PO SSR Dg me Ee ol eR a a ar MTO 48 713 
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Native Affairs Secretariat 
Comnrunity. Nevotiations, Unit. 5. ooo eas ne ee ee NAT AFF1 = 579 
Economic and Resources Development Policy Unit ............ NAT AFF1 = 579 
Fedeéral—Proviricial Relations Unit: . 3% Jo:. 2 tiie Se eee NAT AFF1 = 579. 
Justice and Social Policy Unit’ oc. ea os Ree NAT AFF 1 579 
Min.of Community and Social Services: :. v2: a... esi. 4 eae. COMSOC4 — 298 | 
Min Responsible-for'Native Affairs, 2 ~ cies! oni.) ee oe oe we NATAFF1 = 579 | 
Native Community Br ............ WC OES VANS NEAR 8 CITIZENSHIP 8 282 
Native peoples | 
art, McMichael Canadian Art Collection’s..24 3.255. a Ree, MCC 40 39.390 | 
communities, radio stations, financial assistance .................. MCC 25 385 
cultural heritages historic Sites sos eo oe Sie ness MTR 21 689 
economy, preservation, information .................... CITIZENSHIP 8 282 
education, liaison, government, various jurisdictions .............. EDUC4 393 
grants, consultations ......... Pe Saree ARS NS te CITIZENSHIP 8 = 282 
land, claims, policy, research seca Gon Riga a ae Rican, Coren ear ay | ehh NAT AFF 1 579 
HIDEARY. SCEVICES (oreo op SPS eS RN aL HL eet een pr MCC 20 = 383 
policies, programs, development, delivery, monitoring .......... NAT AFF 1°. 5797 
policing, administration, First Nations ...................... SOLGEN45 669° 
SELVACES = DEOVISION POMCIES< 2: 0S, soars ci ciajave uve olla stl Suetetan a amon saatieaes COMSOC4 = 298. 
social services, policy, program development ................. COMSOC5 = 299 
see also Indian Band Councils 
Native Women’s Organizations, consultation .......... gues neey CITIZENSHIP 8 282 
natural gas 
advice, supply, pricing, distribution: ... 2543.6 .e ees fee eee Se ENERGY 10 407 
distributiom-companies, licences! 2.22 os os Loa 5s BS SR CCR 26 =338) 
explosions, investigations «ss 2.6 uss dea eS Fei ei BOR ..-SOLGEN16 = 655) 
fitters? handlers;-certification sv oy feos. Fey BETES PLE CCR26 338 
Hates FECUlAtIONe: a ves 2 oo Sa ewe Weed AU eon OOO SE eh ENERGY 18 = 409 | 
transmission, distribution, utilization, safety, control dah eae ac tetes CCR 26 338 | 
transportation. fuels, development 55s 22/ce5 «os dawn tc ee er oe MTO 43711 
see also energy, fuels 
Natural Resources Information Centre... . . 5 ASS a Vs ee ee A MNR9 ~~ 583, 
Natural Resources: Library ...0.-.0. 60228 so 5). 8 os oe hs eee Rocce MNR 10 = 583 
ay AUNISEORY Cato ee hs os ee ee oe gee MTR21 689 
NEBS, trade mission, new exporters, border states ................. MITT 16 531 | 
New Home Warranties Plan Act 
SUPIPITLESE LION Ee oa. 58s sic 5 Segoe Nea eR aie ogee Mi eee aie ee ee CCR 22:-. 334 
MECIsIONS cappeals, COMIPEHSALON 2 ck cee eee re cs ler e CCR38 348 
newcomers, SEE immigrants, refugees 
newspapers 
WISTOLICAL SAT CIIVES..¢ sss, Sete sea chase bake oh emcee cs Sen ad ee MCC 19 383 
library.sress. clippings: MPPs oo 3.00 eee a eetcet a LEGISLATIVE 13 20% 
Niagara Escarpment Commission 
ye opel ONS Se ieee doa a eye td Ae AL RCAC Mer PRG CR Pa NRE MOE75 436° 
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WITOLD VALONINGE ¢ outs os a SER R ee ree s 6 He i MOE 74 436 
_ Niagara Escarpment Development Control Hearing Office............. MOE 75 436 
| Niagara Escarpment Plan 
___ land acquisition, 10-year program, public education ............... MCC 16 =380 
: Niagara Escarpment Planning Section ........................-.-.- MOE 49 428 
_ Niagara Parks Commission .................-. Se Fahl durt ets, epee teuee te MTR 28 694 
Niagara River Improvement Team ....................2..2220 ee eee MOE 38 425 
Bundawayia, M.S.,f€Cry o.oo teats oe ales Moe bs tke pa NDM18 623 
NMSIP (Northern Medical Specialist Incentive Program) .......... HEALTH 7 466 
_ NODC (Northern Ontario Development Corporation) ............... MITT 37 539 
_ NOHFC (Northern Ontario Heritage Fund Corporation) .............. NDM 19 624 
, noise 
COMO, auOIIWAY Stem ete aero eee ecg eee NEMOE oe este kee eae MTO19 ~—=—- 703 
enussions; measurement, control, abatement. 0027.5. oss. aos cis ees MOE 43 427 
environmental, policies, acoustics criteria, standards -.............. MOE 43 427 
rNpactS (andswuse TClatiONsNIN 05.2". sane ss oe ne ar Re eee eS eee MOE43 = 427 
non-profit corporations 
incorporation, applications; processing’: . 2... ee CCR35 = 347 
Mee Naess a CSCIN AIM CHATINES: © 5 crtteiete ee eee, « oie Sans eee soe SS cee gee CCR 35 347 
_ Non-Profit Housing Proprams: <<. <2. se RO HOUSING 13 513 
Non-Resident Agricultural Land Interests Registration ; 
agricultural land, interests, declaration, administration’....... AG & FOOD 10 220 
NORFUND 
financial assistance, small businesses, Northern Ontario ............ NDM 19 624 
MOTOMAIT AITO ore vices 8 ok Be les owe Re Bik ee a MOC ae NDM 18 623 
Northern Community Economic Development Program ............... NDM 11 618 
| Northern DevelopmentOffices s asts sd See oer ees head ae ae OL NDM 10 616 
Northern Health Travel Grant . .2.-5. 66 he eS i se ee ee eas HEALTH 19 470 
Northern Health Travel Grant Program 
transportation, costs, payment, medical services .............. HEALTH 19 470 
Northern Medical Specialist Incentive Program (NMSIP) .......... HEALTH7 466 
Northern Ontario 
airports, construction, maintenance, planning .................... MTO 28 = 706 
AIL POLS PCOMSITICUON OPEL atlOn mies ss on aid a 2S son a ieee Be elo MTO60 = 718 
economic, transportation, development, community services ........ NDM 11 618 
fire protection programs, establishment, monitoring ........... SOLGEN 18 658 
Minobindustrys Prade‘and Technology ices rata conte: Soe Ser dw ies MITT 24 = =§35 
Ministry Relocation Proyectose : uta erg Grid: na lopece eaten stabs sean ated NDM 1 614 


transportation, communications ...............-... RRR et NDM 18 623 
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Northern Ontario Agricultural Development Program .......... AG &FOOD4 214 
Northern Ontario Development Corporation (NODC) ............... MITT 37 539 @ 
Northern Ontario Freight Rate & Service Info Prog .................. MTO 31 707 
Northern Ontario Heritage Fund Corporation (NOHFC) .............. NDM 19 624 : 
Northern Ontario Resources Transportation Committee 
=raccess roads= programs, coordination? 3s5..42:4 a2 3 YS ere ee MNR 31 599 
access, resource-based enterprises, Northern Indian | 
SOPUGIMENES othe sc) wos occas poe span eiemen es wtb a Rea so nag SOG ky Pon salle See NDM 11 618 © 
Northern Ontario Training Opportunities Prog (NORTOP) ............ NDM 10 616 
Northern Priority Roads Program, new roads, funding ............... NDM 11 618 
Northern Roads Program, expansion, funding ...................... NDM 11 618 
Northlander, rail passenger SONViCe eo 25 ee ee ee ee NDM 18 623 
NORTOP (Northern Ontario Training Opportunities Prog) ............ NDM 10 616 © 
notaries public, appointments ......................-.------- ATT GEN 29 244 
Notices of Property Valuation, issuance ...................... REVENUE 20 634 
Nuclear Communications Centres, public information ......... ... ENERGY 19 410 
nuclear power 
DREELEIOS eee irene cs’ aot ene ae ce eae ACB al guar Recto aages are ie ENERGY 19 = 410 | 
Nuclear Emereency, administration «053% 5. 26s eas ee ee SOLGEN 12 654 © 
reactors, radioactive material, laboratory analysis ........... -- LABOUR 28 559-7 
nurseries ; 
Biseasecontrom NOLtCulinral. corn ee asthol Scieeo ciniacmt ne oenes AG & FOOD 26 —s. 226 © 
Heences chorticwiturak on ¢ cute eee at ON AP Sa eee AG & FOOD 26 226 
INOFENeLINOINLalIOng. GCSC Estab ck. Sa elke ae UE Sh ee es MNR 35 601 
propocatmomaterial SUPPly>. 52a cate cs :s spleens Gene AG & FOOD 17 2224 
stock. distribution, sou management, advice ....: 2. wis 2s eae ee ee MNR 32 599 
see also horticulture 
nursery schools, SEE day care 
nursing : ; 
college membership, complaints, appeals ............-.....-. HEALTH58 = 493 
PIOMme, Care Programs 2 oe es Oi as clave a chase ee la te eae See pete - HEALTH 26 = 475 
PAGE CATE. T TORLATE ose ccc Chen ars ecm aa nano ce aah ae eee ete eet COMSOC 27 —s 315 
services, correctional institutions“. 3.) 2 CORRECTIONS 16 =369 © 
nursing homes 
elipioility. inGuinies;-admiinistration. 2; Sih nia ar ae ae ree HEALTH 61. 495 — 
InSPechion- tire Salety.. & tipo t.s = hoes Sees ee eee cee SOLGEN17 658 
inspection, licences, standards, complaints, list ............... HEALTH 24 474 
pharmaceutical services, Aiaison i. fs oe odes eae Oe ee HEALTH 56 492 
psychiatrie.patients, licences; inspections<: 42 42:0 .4% 6: set 2. ee HEALTH 34 480 © 
Nursing Homes Review Board, appeals .....................--.- HEALTH 58 493 
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Ministry : 
Key Words . Code Page | 
Nursing Services ........ RT ey eee Sa eeee CORRECTIONS 16 369 
Nutrient Analysis Laboratory .............22.0+-0+00e00- AG & FOOD 23225 _—— 
nutrition 
consumers, general information, referral .................. AG & FOOD 2 214 
Founsclling Home Care Program: oo 3s 6.53 Steed ise ale ve HEALTH 26 = =475 
POUNSCHINO TOM Cale PI OUTAM cc, a, tosis, he ln Sed shots he ohces COMSOC 27 —s- 315 
HOMIES COMOMIICS PFOREAINS a) 2ysoid ato. caer <i)’ faeacasns be oa le ch aia g taal < AG &FOOD9 = 220 
public health, consultation, promotion ..................... HEALTH 39 482 
rescarchiz 2. c: NIL ada SoC RAI Re Fy Pegs SRST tee Manes age se chy AG & FOOD 18 — 223 
OASYS (Ontario Assessment System) .....................2.. REVENUE 22 638 
OBM (Ontario Basic Mapping) 3:5. oe. sok oe oe i eee MNR 14 _ —s 584 
OBSW (Ontario Basic Skills in the Workplace) ...... nbscit pint tate ages sEDUCT 399 
Occupational Health and Safety Act 
BGMIMISiTAllONs CRIOLCEING MT! oe helena eo a emg Gee ded ang LABOUR 23 554 
AOIMNISITAHON: INGUSITY cs oye oe Oe. ee ee cae aha, se ee LABOUR 24 = 557 
AOMIGISUOUION, MEIN. 8. oil ss wee Shy yore ote nt ots aie eee es ee BEA DOUR DU = 900 
collective bargaining, administration, unsafe work, refusal ...... LABOUR 36 563 
_ Occupational Health and Safety Br 
er Chest Clinics. 2%: <A alee Ge meee OSes DCE EES LABOUR 26 559 
| Construction Health and Safety Program ............... eyeete oe LABOUR 23-5554 
= t0dustrialtiealth and Safety Program °2 230!) eae LABOUR 24 = ‘557 
Mining Health and Safety Program. . 2... 05 oe. ct besa e. LABOUR 30 —_ 560 
me Occupational: Health Vaboratory. cieiche Sie ss es es eee os LABOUR 27 = 559 
->. Professional.and Specialized Services Program .........2. 005 .. ..- LABOUR 25 _— 559 
RaAgiAiOmE lO tectiOloeIviCG.)- (Ako a oe es ee LABOUR 28 559 
Wile ODE Testine LADOLALOLY®*. 0. ores cakes sce cess pane ieee LABOUR 29 = 5560 
| Occupational Health Laboratory ................------------ LABOUR 27 559 
_ occupational therapy 
bursaries; students, underserviced areasy . F204 .( 5.4 So eee as HEALTH6 466 | 
HOMIE ar ciP i OPt alin piece ye gold ora hal ee hs Sa alo HEALTH 26 475 | 
TIOIIC ALES) LOST AI ere atc aot ae er meet eee ts ct Wererentes COMSOC 27 315 
professionals, incentives, practice, underserviced areas .......... HEALTH 6 466 
| occupational training, SEE vocational, training : 
OCL (Ontario Community Literacy) ....................-.2-20005- EDUC17 399 
_ OCRS (Ontario Centre for Remote Sensing) ......................- MNR 15 585 
_ OCUA (Ontario Council on University Affairs) ..................0- MCU 12 294 
_ ODC (Ontario Development Corporation) ...............- peigen = MITT 37 539 
_ OEA (Office of the Employer Adviser) .................-.----- LABOUR 34 562 
_OFDC (Ontario Film Development Corporation) ..................-. MCC 32 =387 | 
este Road Veliicles ACh. a-s.. :. 21 Sestoeeet wees iS ae MTO45 712 | 
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Ministry 
Key Words . Code Pag 
offences 
criminal, racially-motivated, victims, advice .................. ATT GEN 9 23¢ 
filial GISDOSINON «foes sae as wie sae eats oe ke Sate ea ATT GEN 54 25) 
prosecutions, crown attorneys, federal, provincial statutes ...... ATT GEN 11 23° 
prosecutions, Ontario Court (Provincial Division) ............. ATT GEN 49 24! 
Offender Classification and Transfer ................-... CORRECTIONS 27 —s 37 
Offender Education and Training Unit.................. CORRECTIONS 23 37 
Offender Programming Br 
CUINICALSCLVICES ac Ske Fe ee ee a Ee CORRECTIONS 15 36% 
Mim of Correctional Services -.) 0525 .cie ho ee CORRECTIONS 14 36% 
Offender Classification and Transfer ................. CORRECTIONS 27 37) 
Operational Policy Section 24.5 5320 76S ee ea ee CORRECTIONS 26 = 37 
offenders 
classification, assessment, counselling, discharge planning CORRECTIONS 20 = 37 
BICTIIALSCIVICES «. fects cals oo vie a etme edna tae Sie ns ened CORRECTIONS 17 _— 36! 
POO Se IVICCS LT AINNG Deon Sake ae Bice ara yy ire cere oh once ea ees CORRECTIONS 19 — 36 
psychiatric assessment, treatment 92.0020). 5 Fe Sa oy oe: CORRECTIONS 15 36! 
transfer, classification, interprovincial exchange ........ CORRECTIONS 27. —s 37. 
_ office automation, advice, information, technology .................. MGS 34 45. 
Office for Disability Issues: 2... o2 5 Sie ee hk en oes CITIZENSHIP 10 —.28: 
Officetor Semiors” Issues | ....3.5. 0 2c 2 2 ood Shas ee CITIZENSHIP 11 28: 
Office for the Greater Toronto Area....................--22-- eee GTA 1 46. 
Office of Arbitration ...... ween URN nena Zone ge Darke a ee LABOUR 32 56: 
Office of Child and Family Service Advocacy .................... COMSOC 7 30 
Office of Collective Bargaining Information .................... LABOUR 33 56: 
Office of Consolidated Hearings ................5..0.0.0000000008- MOE 64 43: 
Office of Constitutional Affairs & Fed—Prov Relations ................ MIA 41 Of 
Office of Francophone Affairs ..........2................. FRANC AFF 1 44. 
Office of Labour Adjustment .............................2-. LABOUR 21 55: 
ince of: Mediation: -.:.. eis ge Seis 28 PS a es Se eee LABOUR 31 56) 
CPEICE OL ETOLOCOR = ee oan cial ne on Soe ae a ew ET ee ee MITT 23 53: 
Office of Recreational Boating: . = 22 202-2 2 oe ee Sa MNR 29 59% 
cruce one © mef Coroner: 6 fo8 oo ee ees eee SOL GEN 21 66. 
Office of the Chief Medical Officer of Health ................... HEALTH 36 48) 
ctuce of the Controller <2: 2.06 oS 0 ee Oo ee OE LEGISLATIVE 14 20° 
Office of the Employer Adviser ..........................2...- LABOUR 34 56; 


Office of the Executive Director Assembly Services .......... LEGISLATIVE 9 20: 
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Ministry 
<ey Words . ~ Code Page 
)ffice of the Executive Director Legislative Library ......... LEGISLATIVE 13 207 
ffice of the Fire Marshal 
PUINIEGISI TAI SEE VIGCS on etiis Dooce hn Sele le TLCS cane Wade acdee ie denehsn SOL GEN 14 654 
PALCPANU VISOR SCI VICES ees tiy ang china tea tmittN cae aietn aelata gine eron ee SOLGEN18 658 
Fire Investigation Services®: <5. ..6. 00. 2. St AME Sao Ste Mee ee adeno SOL GEN 16 ~~ 655 
HILCHIAICEY ATIC ANISDCCHOM OCLVICES: iste tes oe Soe Gee Sees SOL GEN 17 658 
CNTATIO Fe COUCBE 0 ro wratticbh eh Metals ae nto ee Ae nee ts SOL GEN 20 660 
Tv alilee PPE eSerr END) Uh aces ss ing ts Ral aie eran ge a nk ti onal se a er SOL GEN 19 660 
Technical, Research and Consulting Services ................ SOL GEN 15 655 
)ffice of the Police Complaints Commissioner .................. ATT GEN 23 241 
officeafthe Public Lrustee @ 6.2 yo. oOo es es ad ok ATTGEN15 238 
)ffice of the Surveyor General .......... CN Sait eno pane ACsL, Seiesnten BERT 6 MNR 16 585 
)ffice of the Worker Adviser ..............------ Ba Rig ts Wego dest LABOUR 35 563 
DENCE EL POUNCES © CNITG ee tr Se Pe oe aren eed ies MGS 15 449 
ffice, supplies, products, procurement, distribution ........ tees MGS 15 449 
ffices, gov't, SEE Administrative Services Br 
)fficial Documents Section ................2.22-22000: SRA REE ee MGS 33 454 
PINGlaALGUAlGtan BE oe eon ic Os ese as oe caste co ose she pie ieee ATT GEN 14 238 
)fficial Languages Monitor Program, administration ................ EDUC4 = 393 
fficial plans 
applications, appeals, Ontario Municipal Board .............. ATT GEN 24 241 
JEN CAME Va) ONAN GONE roa RPS a SPD ae Moa A nc ee Mele MUNAFF 18 = 574 
Leview, transportation proposals, effect). .:.2 vice See aR MTO6 ~~ 700 
fficial visits, dignatary, public events, coordination ................ MITT 23 534 
YFRI (Ontario Forest Research Institute) ......................... MNR 22 588 
YHF (Ontario Heritage Foundation) .....................0...24-.- MCC 33 388 
JHIP, SEE Ontario Health Insurance 
YHOSP (Ontario Home Ownership Savings Plan) .............. REVENUE 12 631 
YHRP (Ontario Home Renewal Program) .................... HOUSING 14 513 
YHSS (Ontario Historical Studies Series) ...... Bee ay ccm lantec tae apace a MCC 34 388 
JIC (Ontario International Corporation) ........................-- MITT 36 539 
il 
DOIMNET MECHANICS. COPHEAlIOR fe .01b. Wes a eee di es ee ae CCR 26 338 
crude, supply, distribution, pricing, advice’... 2.2.6.2... see ee ENERGY 10 407 
RISERS COMSAT ese COC TICON wie ganesh e eh ees 2 re aa ake aia Oat alo CCR26 338 
Bhorliase tConinpency plan. eo ek oe eee diay foes ENERGY 10 = 407 
transmission, distribution, utilization, safety, control .............. CCR 26 338 


see also fuels, gasoline 
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Ministry 


Key Words Code 
oils, edible, manufacturers, licensing, inspection ............. AG & FOOD 25 
OLAP (Ontario Legal Aid Plan) .......... SS ee ATT GEN 56 
old age pensioners, SEE senior citizens 3 
Old Fort William: 5.0%. 2 sos ts es SS ee eee MTR 23 
Old Fort William Advisory Committee .......................2..-- MTR 24 
Oleomargarine Act 

BROGINCC TLC VIC Wilerra to he | Air x fea unis etalle lg om eictel esa aie anes ai geet eeneeees AG & FOOD 38 
oleomargarine, manufacturers, licensing, inspection .......... AG & FOOD 25 
Ombudsman Ontario’ 3.725 22 ois Boe ee cee ee ee LEGISLATIVE 24 
OMIC (Ontario Municipal Improvement Corporation) ......... TREASURY 27 
ONHWP (Ontario New Home Warranty Program) .................-- CCR 22 
Ont Advisory Council on Multiculturalism & Citizenship ..... . CITIZENSHIP 13 
Ont Managed Forest & Conservation Land Tax Rebate Prog 

Min of Natural Resorces, property tax rebate, payment, 

PUY ALG OWNER ra cig 2 oes co. dct oes gs aharelevalete teks ores Blass ues MUN AFF 22 
ONT. PARL (Ontario Legislative Television Satellite) ...... .. LEGISLATIVE 6 
Ontario Advisory Council on Disability Issues .............. CITIZENSHIP 14 
Ontario Advisory Council on Senior Citizens ............... CITIZENSHIP 15 
Ontario Advisory Council on Women’s Issues ..................-- WOMEN 1 
Ontario Agricultural Museum .......................02-- AG & FOOD 19 
Ontario Anti-Racism Secretariat ........ Hogg SOS 5 Sige aR Sea CITIZENSHIP 9 
Ontanio@Arts Council... 2.2 Oona ce ue ee Ree MCC 30 
Ontario Assessment System (OASYS) .................2.-4--- REVENUE 22 
Ontario Basic Mapping (OBM) ......................-. SS SM MNR 14 
Ontario Basie Skills er se ce oc eae ee ee FDUCT? 
Ontario Basic Skills in the Workplace (OBSW) .................... EDUC 17 
Ontario Beginning Farmer Assistance Program ............... AG & FOOD 8 
Ontario Board of Parole 

lransOn an es eevecasanar: AAPG tec kantny moACaI cl Rote CORRECTIONS 13 
Min or Cormechonal/ Services °3)32.0 40. eet cle, ae even CORRECTIONS 32 
SACL IG: PUREST gst Shen ES rele a es See eae eee HOUSING 27 
Ontario: Cancer Registry. .....0.2045066 65 BiB Wi Wea he Cee HEALTH 68 
Ontario Cancer Treatment and Research Foundation ............ HEALTH 68 
Ontario Cattlemen’s Association .......................-.. AG & FOOD 24 


Page . 


226 
274 
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Ministry 
Key Words | Code Page 
Ontario Centre for Remote Sensing (OCRS) ....................... MNR 15 585 
Ontario Civilian Commission on Police Services 7 
advisory and supervisory body, police, Ontario ............... SOL GEN 54 682 
OT ATIO KOOUCSE OAT ee tere eo ees Sen eS ciate ce iat ee aioe REINS MCU 12 294 
Ontario Communications Network ......................22022005- MGS 34 454 
Ontario Community Literacy (OCL) ...............22...--.000 02 EDUC17 399 
Ontario Correctional Institute ........................ CORRECTIONS 13 356 
Ontario Council of Regents for CAATs 
NASON nee ean tees Sth iene Hie ok Oh Pee Cals Pr ORR OLR KI es MCU 10 = _.293 
WiOh @OUCGES ac WANVersiLics: AGENCY. 45.0 cls ecw ee aye Sm ee ees MCU 13 294 
Ontario Council on University Affairs (OQCUA) 
BAUS OM pees eae ree terre tia Meee ere ea gee asp igieten srass SPN, am date tanto ae MCU 11 294 
Min.et Colleves:é: Universities ASency.. 30. 6-y.s9 2% 4i5 & Seehien dno wale MCU 12 = 294 
Ontario Court (General Division) 
PR PECMBI ATES CLC cine wah en hee I Se og Sahn Sas ets SG ATT GEN 18 = 239 
AUINISUAtIVE SUDDOLE vis 25. sears RN ee esas Ge 8 sok URE Sell ATT GEN 29 244 
PStApe SA CIUIIs IO Miae 2 Ga kb aiote FE aie bie pia Sees ww Sa eos ATT GEN 46 248 
IM Ola AAttORDeVACGODCL ALS co. a. cie lag winie es cia ects) bore a acure ce ATT GEN 31 244 
SEP EC AIGA GOL cr ees a ar, ec geal eeghee Spa eoajmuetevar tee ATT GEN 47 —- 248 
Toronto Region, Ont Court (Gen Div), Divisional Court ....... ATT GEN 32 = 245 
Ontario Court (Provincial Division) 
SUUMIMS LAtIVe SUD DOT a tie vi-e « a8 6 tS te ene ie a 4 sd ae ATT GEN 29-244 
cases, Criminal Code of Canada, young offeners (age 16-17) ....ATTGEN50 249 
Detauiious ies s Onl Ol Coenen sea ap hier ats ol ce eiee ot aoe ATT GEN 51 250 
WIRTLOUE OLOMIICE Or ClISIC OCEVICE © ames ete ae aie yeas oe eee ee ATT GEN 52 250 
WO Oeier a OCR TCNC bal is Bcc ahrega strc «ton cfere'e ca aneurin ATT GEN 49 —_- 249 
Se CTA TS Bib pe LOS ile pe AT Sea Nga eae cae RRR, Read ATT GEN50 = 249 
Winited Famny- Courses: fo) 2 Rie 2 ok E Pe ET Ree bo kee FOS ATT GEN 53 - 250 
Ontario Court of Justice (Provincial Division) .................. ATT GEN 54 251 
PONEAR IG CUE I Siro ene ie Re RET eh secs s Paes ATT GEN 55 252 
Ontario Development Corporation 
book publishing; Propram, AGmIMStration:. 335 5 ee ke ee ee ae MCC 10 = 378 
Min of industry, Trade-and:- Technology 22 os sn 2 aes ct se we MITT 37-539 
Ontario Drug Benefit | 
ROGET OG TgRRIS thse oe eae ee, ns el ce! a ta iin Seg we acd gai HEALTH 56 — 492 
, Tegistration, eligibility, recipients, drugs, free .............6.%% HEALTH 61 495 
Ontario Drug Benefit Act, payment, systems, operation ........... HEALTH 61 495 
Ontario Education Resources Information System .................. EDUC 14 398 
| Ontario Educational Communications Authority TVOntario ........... MCC 31 , 387 
Ontario Piection Act. ..4 32.2 25 Se eee LEGISLATIVE 20 ~=209 


Ontario Energy Act, administration ...............:........2220-. CCR 26 338 
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Ministry 

Key Words Code Page 
Ontario Energy Board 

Miro Pneroy A Sency = seco ciriee <r, teeter waste Deere eels ENERGY 18 409 

reporting to:Legislaturé 2F3. yc ca) Se ee eee ENERGY1 = 405 
Ontario Farm Implements Act, administration .............. AG & FOOD 42 231 
Ontario Farm Implements Board ....................----- AG & FOOD 42 231 
Ontario Farm Tax Rebate Program ....................-..-. AG & FOOD 8 219 
Ontario: Farm-Start «03. 2. 5. 0h Soci see op AG& FOOD 8. = 219 
Ontario Film Development Corporation (OFDC) ........ Oe, Set eee MCC 32 387 
Ontario Film Investment Program .................2.2--0-eeeeeeee MCC 32 387 
Ontario Film Review Board ....................-.- 5 ee ce ee CORAD 335 
Ontario Finances, publication ........................-...- TREASURY 20 733 
Ontario Fire Code, Regulation 67/87, administration ............. SOL GEN 15 655 
Cntarioen Ire CONCTE Make oc oh. 1. a arora oe sae eter SOL GEN 20 660 
Ontario Food Terminal Board ......................2--.- AG & FOOD 39 231 
Ontario Forest Research Institute (OFRI) ......................2... MNR 22 588 
Ontario Gazette, individual copies, purchase .......................- MGS 24 452 
Ontario Geographic Names Board Act, administration ............... MNR 16 585 
Ontario:Geological Survey |. 0264... oe es See owls 2 ws eee a's eee NDM 15 621 
Ontario Government Protective Service 

employees» complamts, discipline. aio... te sesso ine oe eee SOL GEN 29 = 663 

UNUOLMS, EGHIPMEeNt, LOLTMS 65 oa ..e sles cos ae eee eres SOL GEN 35 665 
Ontario Graduate Scholarship 

PUIRUCHIIEE AUIVICE. ch rie 85,0 ot Mints nsec ea oe eT ee ee MCU 12 294 

scholarships, fellowships; awards i'.00... S's. wie eine pean MCU6 = 292 
Ontario Guaranteed Annual Income Act, appeals ............... REVENUE 5 628 
Ontario Hatchery Supply Flock Policy ........ iat aia atueeepan catia AG & FOOD 27 ~— 227 
Ontario Health 65 Card 

ElIMIOIN YING UITICS, AGMINIStCAtiONs . So ees 5 Sean oe ee HEALTH 61 495 
Ontario Health Care, registration, eligibility ................... HEALTH 61 495 
Ontario Health Insurance | 

appealscecisions, billing practices no soe eee ea eee HEALTH 58 493 

claimseadjudicauion, MONHOLNeG /.°. A. Oe. cn kh eens eee eee HEALTH 20 470 

pohcy, medical establishment.~ s.22:. Sentai us eet a a bees HEALTH 20 470 

programs, infromation, registration, premiums, claims, 

COE CUIOM ine ee reer te ane, Oe bee ene na rer OP rea oe HEALTH 21 470 
repistration. policy; program desien: isiicet sei ee ees HEALTH17 469 


Ministry 
Key Words Code _— Page 
Ontario Heritage Foundation (OHF) 
donors, liaison .......... C2 oath cha! eahS G5 Ue oe aaa ee epee ae OE MCC 16 = 380 
Ot SUS ACIUNTISELAM OM est oe ere ee ee eaten cag EST we eee MCC 14 = 379 
Min of Culture and Communications Agency .................... MCC 33 388 
properties, acquisition, restoration, management ................. MCC 16 =. 380 
_ Ontario Heritage Properties Program ....................2-22-2005 MCC 14 379 
Ontario Highway Transport POORER Ere cet at ers ee ne de pe eee MTO 63 725 
- Ontario Historical Studies Series (OHSS) ........... SACL Sea RR ae MCC 34 388 
Ontario Home Ownership Savings Plan (OQHOSP) 
ARID AIS ee | eet ree Ns coe gees bn eos tesav ase, © sete Men REVENUE 5 628 
LONG UA Sten take FOUN ee 5 Sig 9 ooo wheter eae hea os wr Shs ee hese REVENUE4 — 627 
PAX CEC UNS Sep eseers ocfage fr sacl gtckce Shoko Sct g esse UIA poe Sins 6 ee SRN REVENUE 12 631 
Ontario Home Renewal Program (OHRP) ... Sf Eee HOUSING 14 513 
Ontario House 
PATE IO AS SLE sees un ee ee oy ee ee ee ae ee a ngs Benes MITT 18 532 
PASEAL ECG Ii oe ee ie ELS he okie. ciated oe Ce ee MITT 20 533 
Purope Midale. Pastisourth Asia Bro or ss os ee ae ee ee MITT 19-2 532 
Ontario Housing Corporation (OHC) 
RIN LOVECS, CLIC VANCES acre lis rete ae ean iste cise cies oa = Stee 2s LABOUR 37 —_ 564 
INIECEO: POTONtO sso oe se i oteet a. Se ci hg eet Ge me Siena eb Sefead areas HOUSING 19 515 
Ontario Human Rights Commission ..................-..-- ‘CITIZENSHIP 12 286 
- Ontario Hydro | 
BUVICE MNTOMMALION sire chee aks ah pede bees ogee as See ..ENERGY18 409 
liaison, reporting to Legislature 330...) 2.8 ake oer ae ee ue BNERGY-#? 405 
Min of Energy Agency ........... SE, CONC ee eee ENERGY 19 410 
_ Ontario Hydro Electrical Inspection Program .................. ENERGY 19 410 
_ Ontario Hydro Public Reference Centre. ....................-. ENERGY 19 410 
Ontario Incredible Program, refunds ........................ REVENUE 13 632 
Ontario Institute for Studies in Education .................2.22205. MCU 12 294 
Ontario Institute of Pedology ....................-..-.--- AG & FOOD 13 221 
- Ontario Insurance Commission ............-.2-2-2ceececeecteeeees MFI 4 439 
_ Ontario Intercity Guide to Public Transportation .................-. MTO 31 707 
_ Ontario International Corporation (OIC) ........................-. MITT 36 539 
_ Ontario Labour Relations Act, administration .................. LABOUR 36 563 
_ Ontario Labour Relations Board ............................ LABOUR 36 —_ 563 
| Ontario Law Reform Commission ........ SEC hae Peay trae pg ee toe ATT GEN 62 275 
Serutarin Leral Aid Plan (OLAP) <2. 0 noe penn ATT GEN56 274 
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; Ministry 
Key Words Code 
Ontario Liquor Boards Employees Union (OLBEU) .............. LABOUR 37 
Ontario Lottery Corporation 2. 2.0.20... 6 oo oaks 2 eet ee ee MTR 29 
Ontario Mental Health Foundation ......................-4.- HEALTH 70 
Ontario Milk Marketing Board 
laboratory results, milk analysis, reports ................. AG & FOOD 25 
policy platining ;MakACt: 2 ot as no Se 5k ese ers AG & FOOD 43 
Ontario Mortgage Corporation ................-..-..-2.--22+-eee- MGS 40 
Ontario Municipal Audit Bureau ....................-.-...-. MUN AFF 1 
Ontario Municipal Board 
semuilistrative tribunal coo es Se Sacer ar eye eae ere ATT GEN 24 
Bepitration case DieparaviOn oss stn ae eee MTO 11 
= Board-ot Valuation, decisions, appeals <2... 23 40 eae es oe ATT GEN 28 
Ontario Municipal Improvement Corporation (OMIC) ......... TREASURY 27 
Ontario Native Community Infrastructure Program 
assistance, construction, development, small business centres 
Bo PATI hi taee oy a we oa aie slices oe pies CITIZENSHIP 8 
Ontario New Home Warranties Plan Act, decisions, appeal ............ CCR 38 
Ontario New Home Warranty Program (ONHWP) ...............-.-. CCR 22 
Ontario North Now, Ontario Place Corporation...................... NDM 5 
Ontario Northland Transportation Commission (ONTC) .............. NDM 18 
Ontario Operating Funds Distribution Manual .....................- MCU 11 
Ontario Pensioners Property Tax Assistance Act, appeals ......... REVENUE 5 
Ontario Pensioners Property Tax Assistance Program 
WEATI(S AD PHICALIONS > 320! cers Giese: eile geal osname he ee ee ae REVENUE 13 
Onianoe Photo Cards 5 oo a ws Boia he oe OO Oe CCR 40 
Ontario Place Corporation. 220. eo Do ees SIE a ee MTR 30 
Ontario Police Arbitration Commission .....................-. SOL GEN 53 
POtALiO FONE C OlleC Fos en Se ae eee eee SOL GEN 24 
Ontario Provincial Police Association, liaison ................... SOL GEN 34 
Ontario Provincial Police, SEE police 
Ontario Public Library Information Network (OPLIN) 
LeCIMNICAladVISOLY SCIVICES,, PrOVISION ¢./. 5 sit) |e wa a ee tie Wea ee ee MCC 21 
Ontario Public Service 
bargaining unit, classification, pay, policy .....................--- MBC 6 
Collective Darraining coo sk Oe ae eas uence ae Seem cee eas ee MBC 5 
ME OPGMIN GS 75.5019 esos de ee iar octet aoe ant gre ay MBC 16 
womens issues; policy, consultation {.:sis: Jess oda eer ee WOMEN 5 


Page © 
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294 
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632 
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Ministry 
Key Words Code Page 
Ontario Public Service employees 
benefit plans,-research, policy development =. 5.0.46. 00 ce cies ene MBC7 171 
EVIE TIAL CMTE Aes um oe at ne NG Soca ca dew gudspcoese & MGS12 447 
POUNSCI IEA Cte ti Alea. ius fatntn. oa. pucks eee: Meare toe cad he ..MGS12 447 
Tie AMT BCEW IC CS eten ed een f rer alee ats ary falas EA te cies a th ac ee MGS12 = 447 
non-bDar gaining ;:appeals,; grievances (2) en LABOUR 37 ~—_ 5564 
SAICLV WOERDIACC oor tae as lege a ee atic ng oes wan Spe wlohe MGS 12 8 447 
work performance problems, advice to administrators.............. MGS 12 = 447 
see also Personnel Br 
Ontario Public Service Employees Union 
collective bargaining, colleges, academic & support staff, 
TEPlesent ese ep inca sa Me Tee ee rs aa nee ee eR MCU 14 —. 295 
PEICVANI CCR IC ALMIOS encccete i aic-s4, lien ec See te St ae a neal ea LABOUR 37 = 5564 
Ontario Public Service Employment Equity Fund ..... EE one a Pi Nc MBC 10 173 
Ontario Quebec Commission for Cooperation 
Min of Culture and Communications (External Cultural 
PNCHIVIDIES ers tos een oe ener ote a ae, Moa Neh pe het cae gt Aaa 5 ee acme MCOA2 e378 
Min Or INtereovernmentalAthal(sreos Sosa era 2 Sn clon wee nia taneiens MIA4 544 
Ontario Quebec Exchange Fellowship §....... 0.2... 02.2 ce eee cece ees MCU 6 292 
Ontario Racing Commission (ORC) ..................2. 002 eee eee CCR 28 339 
: Ontario Rental Construction Loan, administration .................. MGS 40 457 
Ontario Renter—Buy, administration .......................-2-08- MGS 40 = 457 
_ Ontario Research Foundation, SEE ORTECH International ! 
Ontario Road Safety Annual Report .....................-- Sage ae MTO 45 712 
| Ontario Round Table on Environment and Economy ................. MOE 76 437 
Poniariowmcience CCmMre ser et ris Me nee a ae a eee Licre ate ate MCC 35 388 
Ontario Seasonal Housing Assistance Program ............... AG &FOOD8 219 
: Ontario Securities Commission .................-2-22eeeeeeeeeees MFI 13 441 
Ontario Senior Citizens’ Month, promotion, annual, June ..... CITIZENSHIP 11 285 
Ontario Settlement and Integration Program 
SE ORPNStRACIOU rier Whe mia cesses ak hi SSI ie Sina lee oe CITIZENSHIP 6 281 
CONSUMIRE SerViCCS atc ios ee Preach en eccer aa Whee Brees CITIZENSHIP 4 280 
Ontario Share and Deposit Insurance Corporation (OSDIC) 
BE CTE SASERICATIS VALENCIA a et ha Gh ec cad oa sen ele cps CCR 38 348 
deposits. credit: unions, caisses popmiattes.<- 3 tie a ee MFI2 438 
Ontario Sheep Association, functions, identification ........... AG & FOOD 24 —_.225 
Ontario Sires Stakes, breeding incentives program .................. GER28 339 
Ontario Skills, funding incentive, instructional costs ................ SKILLS 9 647 
mntario Special Bursary: Plan 2s ee eer ee Se MCU6 = 292 
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Ministry 
Key Words Code 
Ontario Sports Centre oo. 3. Poo. a. 5 a ees eee in te ae MTR 13 
Ontario Stock Yards:-Board -. 2.) ./.202. 348. ce Se wee 2s oe AG & FOOD 40 
Ontario Student Assistance Program (OSAP) ...................-.- ..- MCU 6 
Ontario Student Leadership Centre .................-..--.----2--- EDUC 4 
Ontario Student Loans Plan ...° 0. 0%. on oe de ee ee aUeites earn MCU 6 
Ontario Study Grant Plan ...................2.200005- ae Sh Nea MCU 6 
Ontario Tax Credits 
property, sales; political contribution: ca24 wes oie oe ee = REVENUE 12 
Ontario Tax Grants 
Senior Cilizenis; -propertytax, rent; Sales... seers ee REVENUE 12 
COLAFIO FAK REGUCHION = .55 5.2 eos fal, he Sa ce sea as eee eee REVENUE 12 
Ontario Teachers’ Pension Plan Board ..................-.------- EDUC 30 
Ontario Technology Fund: 20... oe in rn we acted Pattee were MITT 10 
Ontario Telephone Service Commission (OTSC) 
aavice; Lieutenant Governor, policy direction-.:. =.) + a: 2 ee oe ee MCC 26 
Min Of Culture & Communications Agency = 2.5.29. 5 cists ca ale MCC 36 
Ontario Training Strategy, college, vocational training ............... MCU 10 
Ontario Training Trust Fund Program (OTTFP) ................... SKILLS 9 
Ontario Travel Association Program, administration ................. MTR 26 
Ontario Travel Information’ 6.05. So ee a ed ee ke MTR 20 
Ontario Unconditional Grants Act, administration .............. MUN AFF 22 
Ontario Waste Management Corporation (OWMC).................. MOE 68 
Ontario Water Resources Act 
UPC AIS PE We eb nave he you! ossal Ohad’ a lone oe alte “wigeuata  eead me Sonatina y <cremtcnn gene Nad cacy MOE 65 
ENIOTEC MCI, INVES SALON < sn.ccc0 sok. can.io tate v Se sha ce oo eeaeemaned mas et MOE 40 
hearings. development proposals, impact. 5... .c sages care he ee MOE 60 
Ontario Welcome House Network ...............-.------- CITIZENSHIP 5 
Ontario Women’s Directorate 
SOMSUAIVeaD OLVICCS OER csr aalim ax cada dec tara wu eahale ie week a ere WOMEN 3 
(Onparate Services Bi. ae ya, eon, Rig es a na ee WOMEN 6 
~Min‘Responsible for Women’s dssues®. 20/5 Ye ean WOMEN 2 
BONCWAMC NeSCarChiDS 3, o's wots ee tock: onan eee ee a 7. WOMEN 5 
Public Education and Program Services (PEPS) Br ............. WOMEN 4 
Ontarid:-Work-Study Plan 3 :2:05 2.6 ee Be ee ae MCU 6 
Ontario Young Farmer Credit Program ..................... AG & FOOD 8 
Ontario Young Travellers <-> wrusidseceseae Bose, aere weet eens Wie eee EDUC 4 
Diuitariors Rent Rewistry 32. ns ee ce i es ie ee eal HOUSING 24 
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Ministry 
Key Words Code * 
Ontario—Quebec Summer Experience Program ..................... MBC 10 
ONTC (Ontario Northland Transportation Commission) .............. NDM 18 
ONTERIS (Ont. Education Resources Information System) ........... EDUC 14 
eperating Mneineers Act sé. ch ar oh cc base ce oe es RATE Sas CCR 24 
operating engineers, licences ............... 2.22.0 e eect eee ee eee CCR 24 
: Operating Loan Guarantee Program ....................... AG & FOOD 8. 
Operation Support Services Section ......................224-- SOL GEN 27 
Operational Coordination Br 
Chaplaincy Services ......... gates We San ty Me aoe ara aaah Leas COMSOC 9 
Min of Community and Social Services ........... pret aie ie hes. COMSOC 8 
Office of the Coordinator of French Language Services......... COMSOC 10 
Operational Policy and Standards Office ....................... -...MTO49 
| Operational Policy Section ..............-.-----2+-+.-: CORRECTIONS 26 
_ Operations and Technology Office ............ OF sia ease alent cog oem ee MCC 24 
| Operations Division 
m= Min of Correctional Services *. 8 foi 2 oo Soe 8S OS CORRECTIONS 13 
Ini PVEVCO RY BO aC 01g Sp kes Po eA a Se es Ee IRR aE a RP LABOUR 19 
Dil) Sevinite IS ONMENL perc ta ace ale ae cae tas os ea eee etree MOE 36 
_ Min of Transportation ge hg ORES GSE GR ay Te MTO 53 
Operations Section, OPP...) 65 esi ea eee, hey Aes SOL GEN 43 
| OPLIN (Ontario Public Library Information Network) ............... MCC 21 
OPP, district headquarters, detachments ..........-....------- SOL GEN 46 
| OPP, SEE police 
| OPS, SEE Ontario Public Service 
| OPSE U, SEE Ontario Public Service Employees Union 
| optometrists 
college membership, complaints, appeals ................... HEALTH 58 
| ~ health claims, adjudication, monitoring .............6.....-. HEALTH 20 
ORC (Ontario Racing Commission) ................-...-..---2208- CCR 28 
DOrcharas, GISCASC COMITOL oo. cc ois. sc pins nore Wc alg tke wk biekince OSs AG & FOOD 26 
Orders and Notices, publication ......................... LEGISLATIVE 5 
| ores, SEE minerals 
MORTRCH internationals te 3h oss a ee MITT 35 
OSAP (Ontario Student Assistance Program) ...................--.-- MCU 6 
OSDIC (Ontario Share and Deposit Insurance Corporation) ............. MFI 2 


osteopaths, health claims, adjudication, monitoring .............. HEALTH 20 
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Ministry 
Key Words Code 
OTSC (Ontario Telephone Service Commission) ... . 8 Sista ly dS wyaig weet MCC 36 
Ottawa Congress.Centre® 2. ..:.3 ccc) ii ee eh ele ee See ou MTR 31 
OFTFP (Ontario Training Trust Fund Program) je hashes ee: at chewed he te SKILLS 9 
OWA (Office of the Worker Adviser) ...............22....-4 LABOUR 35 
OWMC (Ontario Waste Management Corporation) .................. MOE 68 
OWRA (Ontario Water Resources Act) .................202220008- MOE 60 
pages, Legislative Assembly ....................-..2.4.. LEGISLATIVE 2 
paintings, SEE art 
Paperback and Periodical Distributors Act 
BACEIVIEINIGEL ALOUD ogg sak cools: < a cat's uk eagle ca geisk «ook eau tarea hy apne nae eee CCR 16 
consumer Complaints; Mediation « ...3).-hes ra. ch alee wie ee CCR 18 
paperback books, SEE books 
parental leave, entitlement, Employment Standards Act .......... LABOUR 22 
parents 
birth, adoption, disclosure, registry Spe ier oa Pirate Seen ee ard a COMSOC 17 
Bole support tanily Denemts 3s 235 Sos seo es oe naa roe COMSOC 35 
parking tags | 
information, fines, procedures, renewing permits | Yivaichety eee eee . ATT GEN 51 
inquiries, payment, 1OCal POHCe 2 ers ee Sate esi eee eee ATT GEN 54 
payment, inquiries, Ontario Court (Provincial Division) Pe 3 ATT GEN 49 
parks 
information, tourist, publications............ Pe ei ar ae MTR 20 
LALPEL OINTe i i le Ra AR Sa Pe SUM SRLS Yt ioe hang, Mince Aihag Eres PAIN bi Meise MNR 14 
operation, st.Lawrence Parks Commission: ..-/.-- . Suieie se MTR 32 
BLOVINGIals COUNSC MING, (laVel? reco c areca thao rales ces ad a eet ee MNR 9 
provincial films, information’. 6.525 6.5 ke we es ark ar MNR 27 
provincial, information, publications, public, government ......... .--MNR9 
provincial planning manapement osc. «ou. oe el oem eae EN 
provincial, policy, planning, development, management ..........-. MNR 28 
provinewml: revenues COUCCHION: 3.5 nS See ee ee MNR 4 
PLOVINICIali Vacancy TepOris: (5 ..s el ious. Gea, ah Pee ee MNR 27 
Pot Claire Parkway Commission sia fo, ces eee he eee ee MTR 34 
parkways 
Long Sault Parkway, St. Lawrence Parks Commission ............. MTR 32 
St Clam rarkway Gommission 22.0 2, oo oo oe Se ea es MTR 34 
Thousand Islands Parkway, St. Lawrence Parks Commission ........ MTR 32 
parliament, SEE Legislature 
parole 
inmates, Ontario Beard of Parole, administration ....... CORRECTIONS 32 - 
supervision, assistance, pre— parole FONOMIS 5 ue ties ee CORRECTIONS 13 
Part-Time Student Loans Plan (Canada Student Loans) .....-......... MCU 6 


‘Page 


389 
695 
647 
563 
434 
431 
203 


333 
334 


552 


312 
320 


250 
251 
249 


688 
584 
696 
583 
- 5939 
583 
593 | 
598 
581 
593 
696 


696 
696 
696. 


a 


373 
356 


4 
292% 
4 


KEY WORD INDEX 117 


Ministry 
Key Words . Code Page 
Partners in Housing Program....................-2.002eeeee HOUSING6 = 506 
Partnership and Service Development ........................2-- SKILLS9 = 647 
eartnership Development Br... 22s. oc re ee bt ee teas MCU 7 - 292 
partnerships, registration, searches ..................... pee ot CCR33 347 
patents 
ISSUANCE IAM G CDOWD i nioiics anc hod o> ieee coe late ee edd ee mA MNR 17 586 
mining, crown lands, applications ........... Wipe aA ae ces ee NDM 14 620 
Pavement and Roadway Research Office ................-------0-- MTO 19 703 
pavement management systems, performance ...................... MTO 18 703 
pay ° . . 
bargaining unit, Ontario Public Service, policy .................... MBC6 171 
EqudletOrcqildl WOrk, SLANGAIGS. as. ee oe sw eee ie owes te ee LABOUR 22 = 552 
SETI doe nee eset cit AS Cie yes ak or pe ee we LABOUR 22. 552 
vacation, public holidays, standards’. 22s 2... ss. ce eke owe se es LABOUR 22 = 552 
see also wages 
EEL OTST, Al, Ce ane ca etl ae eer Tan Je Sioaraa .--LABOUR1 = 545 
fay Equity Commission .. - «. 6 62002012 is pie eee LABOUR 1 545 
Pe AYMICHL Processing Services 2... 6. ee este de St an a swe Oe es MGS 27 = 453 
| payroll : 
| Ontario Public Service Employees, administration ........... miss MGS 11 447 
see also Accounting Br. 
| PCBs, waste BULA MO OIION oo ote oan ci cin 5.5 BE coe Wk a hs alan MOE 29 420 
PENPAY (Pension Payroll) ...2-.... 0. fic. .0 6.006. V hcl lees MGS11 447 
Pension Benefits Act, administration ..............-.0--2++02+00e0- MFI14 441 
| Pension Commission of Ontario ............ 2.2... 2.22 eee eee eee eee MFI 14 441 
! Pension PAVPOIIPENPAY ou ios ieee erie soe casts Paes Cae S MGS 11 447 
pensioners, SEE senior citizens 
‘pensions 
| industry, plan administrators, public, information .............. ....-MFI14 441 
Ontario Public Service employees, data, administration ............ MGS 11 447 
Ontario Public Service employees, policy, development ............. MBC7 171 
Ontario Teachers” Pension Plan Board’ i233 2222 PR Oo ed EDUC30 404 
plan, private company, regulation, registration .................... MFI14 = 441 
policy financing, public sector plans; 2<S°. TREASURY 19 —_733 
policy, Ontario, advice to Min of Treasury and Economics ....TREASURY 19 —_733 
‘Per Household Grants, public libraries ........................... MCC 22 =. 3384 
periodicals ee: 
distributors, consumer complaints, mediation .................... CCR 18 334 
SinigiDulOre supervision, FEOIStTatiON 02 6. sos is Sa a ee 2 CCR 16° 333 
distributors, unfair practices, cease and desist orders, appeals ........ CCR38 348 
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: ies Ministry 

Key Words Code 
Permanently Physically Disabled Program, refunds ............. REVENUE 13 
permits a 

advertising, signs, utilites, entrances, buildings .................... MTO 6 

DCOTEO ALC Sora ts ohe hs foie pt hate 6 sauna eanaye See ies MNR 25 

aniunumition, sale, manulacture: 2... 2. ee eee ae SOL GEN 38 

entrances, provincial highways, advertising, buildings, 

SUPUCTIEC a coa su Sewlane Feta etn ae eae oa enare eres een eee MTO 53 
firearms. carrying, selling, transporting <5 [20/eeee SOL GEN 38 
FISHING EN LOTMANOD 5 oo sea yas ee wks as a oe ee MNR 21 
Issuance drilling. <wellS. oi, 5 ered Satan ate eter ak cates 6 area pes MNR 26 
land use, development, Niagara Escarpment ................... . -MOE 74 
hquors consumption; Special GCCasiOn o3 esgic cc, se ole Se cuasieaan oes CCR 40 
Motor VENIClES,-OVETSIZe/OVErWeloht vig bn eee wis eee Sie ee oe MTO 62 
renewal, annual, elevating, amusement, individual devices .......... CCR 25 
vendors, taxable, goods, services ........... Seton haere REVENUE 8 

Personal Property Security Act (PPSA) ..................2.--200-- CCR: 32 
Personal Property Security Registration Br ..............-......-..- CCR 32 
Personal Property Security Registration System (PPSR) 
CEELSES UL AGIO Mnescgs aaioks’ <r as ausv amare Strole eee tos Peer aes ee COCR 32 
Pe DIstr ALIONSIICUITY. SCTVICES ook ile oe wa 3 hs wie ie woe CCR 30 
personal property, purchase, lien, inquiries ........................ CCR 32 
Personnel Br 
Cabinet Office (TREASURY, Human Resources Br) ........ TREASURY 9 
Legislative Offices (Human Resources Br) ............. LEGISLATIVE 17 
Min of Agriculture and Food (Human Resources Br) ....... AG & FOOD 31 
Min of Citizenship (MCC, Human Resources Br) .................. MCC 7 
Min of Community and Social Services (Human Resources Br) . . . COMSOC 43 
Min of Consumer and Commercial Relations (Human 

Resouces Diy oS es eae Se ee ae eee Ache re a CCR 10 
Min of Correctional Services (Human Resources Management 

| 53 4y Ege eae epee DIR A uae teeter hy ean eeriibe petra eA CORRECTIONS 7 
Min of Culture and Communications (Human Resources Br) ......... MCC 7 
Min of Education (Human Resources Br) ................-2----- EDUC 24 
Min of Energy (TREASURY, Human Resources Br) ........ TREASURY 9 
Min of Financial Institutions (CCR, Human Resources Br).......... CCR 10 
Min of Government Services (Human Resources Services Br) ........ MGS 9 
Mim:-of: Health (Human Resources 36) a) sais4 ae ee ee HEALTH 60 
Min of Housing (Human Resources Br)...........-.--...... HOUSING 32 
Min of Industry, Trade and Technology (Human Resources 

EES 5 sac Pah ad, 3 gens oy oes BNO Sg MERE a EERE MITT 26 
Min of Intergov’t Affairs (TREASURY, Human Resources . 

Pee ty a eukett oe ba 2nd A rE Siar aaa Pare Sor a TREASURY 9 
Mirror Labour (Human! Resourees bt) 5 sist: eta ce ee ar LABOUR 15 
Min of Municipal Affairs (Human Resources Br) ............. MUN AFF 4 
Min of Natural Resources (Human Resources Br) .................- MNR 5 


Min of Northern Development and Mines (Human Resources 
18.) Re, ear Ah a RMR neg cane Oa AA, RL cE Nta Marsh SRA PS pee NDM 4 
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: Ministry 
Key Words Code Page 
Min of Skills Development (Piuiiiall: KRESOUNCE, i556 01. SSeeta' ans bilo Se SKILLS3 = 645 
Min of Skills Development (TREASURY, Human Resources 
|e. 3) pettiptugs, o ge MN Sk cy Ow dein eran ae™ Bp WSa se geen mer eae Sea TREASURY9 = 730 
Min of the Attorney General (Human Resources Br) .......... ATT GEN20 3240 
Min of the Environment (Human Resources Br) .............-.... MOE53. = 429 
Min of the Solicitor General (Human Resources Services Br) ..... SOLGEN7 ~~ 652 
Min of the Solicitor General (Staff Services Br, OPP) .......... SOL GEN 34 665 
Min of Tourism and Recreation (Human Resources Br) ............. MTR9 ~~ 685 
Min of Transportation (Human Resources Br) ..............---.. MTO 24 = 705 
Min of Treasury and Economics (Human Resources Br) ...... TREASURY9 ~— 730 
Office of Francophone Affairs (TREASURY, Human 
Resouces Dik pe eee een Po NS Pe aoe Fo ene aes TREASURY9 730 
Ontario Women’s Directorate (Corporate Services Br) .......... WOMEN6 _ 738 
Premier’s Councils (TREASURY, Human Resources Br) .... TREASURY9 = 730 
pest control } 
POPESES ACVIC CS et ONES UNS Bes iS BL etn Die a ee MNR 32 599 
government publications, review, research report .......... nenracee MOE 66 —s 433 
Pest Diagnostic and Advisory Clinic ....... ESE oe eaeeeaer ass eens AG & FOOD 23-225 
pesticides 
GeltCCiGiC THCASUICIICNE 0 eo Oe a eA rae AG & FOOD 23 225 
government publications, review, research report ................. MOE 66. 433 
iWOratiOn Commercial PLOWS oe eee od es Ss ee ee, AG & FOOD6~— 219 
CCHE CS sate Sete at ia ar res ee es ore eno a ags SRE MOE 45 427 
PICA PiUNic ts: ClassiNCaOa 4 326 eo i ae ces = Ss RES See MOE 66 —s 433 
BMS Tre eT IIS SSNS rane oo eis eign Saree oa As tes Se RE Le MOE 33 422 
Pesticides Act : 

ACH ARETE CIN eg eng Ge Sia oa eo eg Sia, tae. wis eae me ee MOE31 = 421 
oats eae Ege eit ee Tee OS Meee Ee aR ae en ee aeaPO ..-MOE65 = 433 
URI CE HER SELVES UE CLONDE Occ te hag tor us ta tos ares hile, ase anette ake MOE40 = 425 
Be ee ag oh ae earn pate el ese at Soe ao Ae ee the ae Rare MOE 66 = 433 

Pesticides Advisory Committee 
IVBer a COR IF meee TNS OE yo eG ores ote ao Wl ogee ww Seni geen into ee MOE 66 — 433 
PECHICAP SME hie ot a, Lissa cael bette sea eb i aes aes MOE 33 422 

| Pesticides Control Program, technical support ...................... MOE 33 422 

MURRESEICIO GS SECU eae ee RS, se onan hee So ete Sia nie Side tee MOE 33 = 422 

| petrochemicals, advice, supply, pricing ...............---.---- ENERGY 10 = 407 

| petroleum 
DIOMiIC ta POVETIMMNCHE RIL COGSC “anne a Fu Sa tae s Se el Dae oe MTO26 = 705 
products, supply, pricing, distribution, advice ................ ENERGY 10 = 407 
see also fuels 

Petroleum Resources Section ............2-..20- 200 e eee ee eee tees MNR26 = 592 
pharmaceuticals 
advice, government, pharmacists, industry, public ............ HEALTH 53. 491 
COLT CUREMEL ATISISORITIOUIS 3.9.90. Ges! Sop gceceaes owes oo ae ein als CORRECTIONS 18 369 
RERVICCOS en rece Sf acce mS eat ety Siucit eg cS Se ed. saa ae Uhl sreiie HEALTH 56 492 
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Ministry 


Key Words Code 
standards, quality, health care institutions .............. ee: HEALTH 53 
see also drugs, medicines 

pharmacists, college membership, complaints, appeals ........... HEALTH 58 

PDATMACY SELVICES 22.7. 00:25 eck) Sie oa woe lene read 4 ee CORRECTIONS 18 

photocopying, SEE Administrative Services Br 

photographs 
RC TAA etc Oona ee ecto oF nite ai oi Porta, chun tea ead anes aN NCS pa AO re eae ...-MNR 36 
ACPI al MIDNWAYySige a ooha tn «amie aco Wea ote ne Tad eee poe eae MTO 58 
ACT Ial MTCMIOLE SENSING» 05. Wn.sc ccc oo Pos soe lo ae wontons: tre tas aut omencke tana anna MNR 15 
TFISTORIC ALS ALCIVES oe onto s eatee sree aces eee ebe oe el MCC 19 

physicians 
bursaries, students, underserviced areas: <2 2. see oe eee HEALTH 6 
college membership, complaints, appeals... 2.5.5. .....2.75-% HEALTH 58 
health claims, adjudication, monitoring ..................--. HEALTH 20 
professionals, incentives, practice, underserviced areas .......... HEALTH 6 
relerral, Assistive Devices Program)... 2 62 ssh 2 lee de oe eee es HEALTH 52 

physiotherapy , 
bursaries, students: underserviced areas: 25 6s Sas Pac ele ee HEALTH 6 
health claims, adjudication, monitoring Vs 2 Ae vais esse ce ees HEALTH 20 
IONIC Are RrOOratN = aio ss Stowe deen Seen SR he bal 8 ae HEALTH 26 
RAGING Cure PTOSTAIn 2 Sir thy sow ee eo ee et ered a ee ee COMSOC 27 
Northern Ontario, bursaries ...... Ava Fares haa Oo eee ae NDM 11 
professionals, incentives, practice, underserviced areas .......... HEALTH 6 

Phy totoxicolovy Section |... Gass 4 be ee ie ek a wk eae ee ..MOE 14 

Pick-3, lottery, administration...................22..0000-c0000 MTR 29 

pictures, historical; archives’ 262 02.2.0 5 es ees eee MCC 19 

pillows, SEE upholstered and stuffed articles 

pits and quarries 
health ssatety. employees: promouon-.c... « «a s.0 ee tee ae LABOUR 30 
ROVCHHE COMCOTION a < 6.5. dic: oraca so ieee Pe eee als ce use ee te sere MNR 4 

Placement Coordination Services 
Min of Community and Social Services ..................2.-. COMSOC 30 
ONTOS Ba 0 CCP bs ME eater hale rere i at SN CSR, sir aan eect omer HEALTH 29 

Planning Act 
mimenanrents, reCcOmMmMeNGatIONS ks cisatea as s aneaaer een ate ATT GEN 61 
application, appeals, Ontario Municipal Board ............... ATT GEN 24 
documents review. approval 228 ts. ea ree ee aes eee ese MUN AFF 18 

Planning and Administration ..........................2205- HEALTH 54 

Planning and Evaluation Br ........................2..- CORRECTIONS 12 

Planning Division. ii.arsui Ss <2 oles See oe EEN es SM se MTO 33 


Planning, Evaluation and Grants Administration Unit ................ MCC 22 
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Ministry 
Key Words Code . 
_ Plans Administration Branches ........................2200. MUN AFF 18 
Piantindusirvhn poke i ee AG & FOOD 6. 
Plant Location and Municipal Liaison Section ..................... MITT 13 
Plant Products Inspection Br .........-...--.---:-+.++... AG & FOOD 26. 
plants 
MES cilAlVSIS, POUULION: =ie0. fio oN an ce ed gis Laitiee oa cares 5 AG & FOOD 23 
GISCASCS IG CMICAUION org eo tales icp ep ak Gee OL al ble has AG & FOOD 23 
ornamental, air pollution, damage, investigation .................. MOE 14 
_ see also agriculture, crops, horticulture 
| Diagwes; MISCOFICAl ;CTECUON i225 eionc one vaca occ ois eee ek disew elites oe ae aks MCC 33° 
IALIONMR ES Sto Eg Mien ire SRE ees SEMEL OFS PT US Pe CCR 25 
_ plumbers, certification ....... PLE SUE done NS RR CE eee h Wiech SKILLS 10 
_ Plumbing Code, administration ............................ HOUSING 27 
| Polar Bear Express, rail passenger service ...........-.-------+----- NDM 18 
POLARIS 
_ Province of Ontario Land Registration and Information 
SVsiGil pee eet ae re ee ere eh os eR oS ee ae CCR 30 
| police : 
BOvice 1G, justice. administrations. 2 oy) 2. de nis eae SDS eee ATT GEN 11 
agencies, audit, PIC, policy, compliance:..-..4 22 0.2 2. Se. SOL GEN 27 
|. arbitration, OPP, monitor, evaluate, improve ................ SOL GEN 53 
Be .assistance, criminal investigation: 5.2’. i05 4 eee ae Fe ne aie we SOL GEN 50 
auxiitaly, UnvOrms, CGuUIDMent, [OrMS™. 3 oo es wees RS oes SOL GEN 35 
COMI MIU CATIONS VSECII 0 e0 os no ete trae nant: 8 oie sa ee ES SOL GEN 36 
Complaints, PUDNC. ANVESUGATION 2. ene ie li eat eee ATT GEN 23 
discipline, misconduct, jurisdiction .............. peo ee nee SOL GEN 54 
FOrcespovermmp authorities, advice: 202 6c. ie ein oe okay SOL GEN 25" 
IMISCOMUNCE AMES ANOUS ao a Wiese cee a ites tae ed Bos teneiese ATT.GEN 23: 
municipalities, inspections, requirements, Police Services Act ...SOL GEN 25 
native peoples policing, uniforms, equipment, forms ........... SOL GEN 35 
IN AMIVeLDEODIESS CU Er atte hanes te. chr Meee NE aL en eda is aoe eS SOL GEN 45 
OPP, auxiliary, public complaints, resolution ................ SOL GEN 29 
POPE ster neaguuarters. Gctachments «79.4. 2 + un te etnies oS SOL GEN 46 
OPP Tet ulment. OCrsONnCUSEIVICES? 2 res De. wes egies SOL GEN 34 
(OP Patra ee sOeCtAZeC COUTSES so. G8) a cacwep gies Gps win ioe vatee hl doe SOL GEN 33 
OPP, transportation, mobile equipment, provision, 
RISEN AN Cerone rere ee eet eS ee RSE Oe Teces SOL GEN 35 
provincial, public inquiries, information. :...........0..+2..-- SOL GEN 30 
Peainine(ntario Police COME Ge. — yl. 2 evan ore Bagereetacelerocdtee © SOL GEN 24 
Police Arbitration Commission, Ontario ....................-.- SOL GEN 53 
Police Complaints Commissioner, Office of .................--- ATT GEN 23 
Police Services Act 

arbitration, OPP, monitor, evaluate, improve ................ SOL GEN 53 


Ee 
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. Ministry 
Key Words Code Page 
offences, investigation, trials, preparation ................... SOL GEN 29 663 
requirements, inspection, municipal police forces ............. SOL GEN 25 662 
Police:Support: Programs Br. 3 2665 0.5 be ose ks on si se ee SOL GEN 25 662 
Policing Services Division ................. Are Peg EY eee SOL GEN 23 662 
Policy Analysis and Research Br#s-2) 2.5 Se 2 ae aes EDUC 2 391 
PoiicyAnalysis Bret. bo an oR eo ee AG & FOOD 28 227 
Policy and Corporate Planning Secretariat................ CORRECTIONS 3 353 
Policy and Development Division ....................-..----+---- MITT 31 537 
Policy and Planning Br 
Min of Consumer and Commercial Relations ..... Faecal eerestats ote ue ire CCR2 328 
OPP Min ofthe Solicitor General | oe 2s Bere ee eee SOL GEN 31 664 
Policy and Planning Secretariat 
Min. OF Government Services uve te wsce oS ee ee ee ets MGS5 = 445 
Policy and Program Coordination Br ...................... AG & FOOD 29 228 
Policy and Program Development Br ....................--2--200-- NDM 12 620 
Policy and: Programs Section 222. 0io 3 Ye. oe oR es owe deaw eek ee MOE 4 413 
Boucy and esearch Br oo ye). se sae Ss aio es wis eee ee WOMEN 5 738 
MLO IRR eer alr ne a ee gas Noe cnt ak annette Wage eet enc ea SKILLS 12 = 650 
_ Policy Coordination and Liaison Secretariat .................... LABOURY = 548 
Policy Coordination Section... . 2 <0 62s 6s oe eee we ENERGY 9 407 
Pelicy Coordination Unit.) ce ees Fh de ol easid & ane COMSOC 4 298 
Policy Development & Intergovernmental Relations Div .............. MOE 34 422 
Policy Development and Coordination Br.......................- SOL GEN 1 651 
Policy Development and Coordination Division .................. ENERGY 8 406 
‘Policy Development Br. 663. 3 oP ee ee Ee eae LIeALITS 465 
Policy Development Division ....................2..02220208- ATT GEN 5 235 
SEREC NSE ILVESIONNS cents -o22 ame «gees ial oe ie Mae Wate eh LABOUR 5 546 
policy manuals, SEE Administrative Services Br | 
OME VOSCEVICOS IONS 200.03 i 20s Ce eek oe lg ee ae Ce De nie CITIZENSHIP 7 282 
political . 
candidates, parties, expenses, limitations............... LEGISLATIVE 19 208 
PandiGatcs, partics. registrations... £22. boo i easksestho es LEGISLATIVE 19 208 
contributions, limitations 3.27 es a en patna LEGISLATIVE 19 = 208 
conimibutions, taxation, Credits. : is Scag. eee eee REVENUE 12 631 
pollution 


airsoils, crops, damage, investigation <fceen. See Wn MOE 14 416 
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automotive, AAs WAIN SUEALG OV os te icici one eee te a Sieg we MOE 13 415 
contaminamisspilis, control, planning Ss sscnii ai. cee we eee MOE 39 = 425 
detection, measurement...... Ree Moorish Tal elses a 326 SM oto 8 AG & FOOD 23 225 
MICUISUDLA RC VENMON Gs cuits Gee aa ans Sais us Sear OY Kae aoe eS SH ee MOE 26 419 
spills damage, compensation applications, victims ................. MOE72 = 435 
see also environment, waste 
pollution control 
equipment, installation, financial-assistance . 2.2.0... 2... eee MITT 37 = 939 
facilities, municipalities, capital project, coordination .............. MOE 46 = 428 
APLEIRISET IG ee ttes crs ee eet sede ne adhe Wie Rare py Cea MOE 36 = 423 
PEAPEUTTE LOY Cole ty Leo lala Mote Sy ome yer laa gamit ara beter aN faerie Dah MOE 36 —s 423 
DIRS OARAINIVEE  ClOAI I aii Ate saan ss ts oe aa ai CL cad nes MOE 38 = 425 
wastewater, industrial, treatment, technologies, databases .......... MOE 25 419 
wastewater, municipal, treatment, databases ...............-..... MOE 24 419 
morsrolio. Wanacement Bri. oo sile coe 5 ee lei Died Sen we ete ees fs MGS 41 457 
Potato Financial Protection Program ...................--- AG & FOOD 26 226 
poultry 
RISE ASC MlCStING Veer eaee oN ae ee ase A oetat iar cee AG & FOOD 27 —.227 
POSE ARCs seth eo oe ace chee wee cue et ina es cece ee SpeaSbasane AG & FOOD 18 223 
platy tem oe INS PCCliOnie nurs seen Orne ce who satel Steet e AG & FOOD 24 —.225 
fe turkey processors, licences... 0.15 oe ee ee eI AG & FOOD 43 —s.232 
Poultry Shows Assistance Program .................-0.000- AG & FOOD 8 219 
Power Corporation Act, compensation payment ................ ATT GEN 28 —_243 
PPSA (Personal Property Security Act) ....................-.2---. CCR32 346 
| PPSR (Personal Property Security Registration System) 
Rersonal:Propetty security Revistratiow’ Br 0.2 oe ake ins ee ee CCR32 346 
Real Property Repistration: Br zn. nae 2. cee Sepsis cs a he ee CCR30 8 340 
pregnancy leave, SEE Employment Standards Br | 
Premier’s Council on Economic Renewal Secretariat ............. CABINET 4 169 
Premier’s Council on Health Well-Being & Social Justice ......... ‘CABINET 3 169 
Prepaid Hospital & Medical Services Act, administration ............... MFI 4 439 
| Prepaid Services Act, consumer complaints, mediation ............... CCR 18 334 
| Preparation for Independance (PFI) .....................-26-- COMSOC 41 322 
prescriptions, SEE drugs 
Preserving Ontario’s Architecture Program ..................---.-- MCC 14 379 
Brace Clippine Serviceso\: 7b) csr 6 ok. ee ga whe LEGISLATIVE 13 207 
Press Gallery Lounge .................. ne peter AoE s LEGISLATIVE 12 206 


pressure vessels 
lesion Tepat, sastanaciOn, ISPeCllOns -SALCUY. |. - asso 0.0 sis ikem =i Bare CCR 24 337 


mressure Vessels Safety Brio. Se. eb 2 eicjase sole Se eid wee ees > «it, COCRi24 4 337 
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Key Words oat Code 
PRIDE Program 

community improvement, program, municipality ....... geet ee: MUN AFF 17 

financial assistance, encourage, community improvements ...... MUN AFF 22 
PANN S SOVVICOS oe ee eee Sie «Pre uLaViegge acetates pet eras GEM ee MGS 16 
prisoners, SEE inmates 
prisons, SEE correctional institutions 
Private Investigators and Security Guards Act .................. SOL GEN 39 
Private Investigators and Security Guards Section, OPP .......... SOL GEN 39 
private schools 

ETIGDECHION rssh SC: Sn Wie eV cea ve ne eee re etn At NCTE Tat. EDUC 6 

Laspection, administration “22 8. ee ne eee eens EDUC 10 
Private Vocational: Schools << 240.5 6.553 Soe ee eee MCU 9 
Privy Seal, Certificates of Appointment ........................ ... MGS 33 
probation 

SUPEIVISION, ASSISLANICE 4225 eos els Wins 2s ote ew hc teas CORRECTIONS 5 

VOUCH=SUPCTVISION: © oo. it os ee eee pee ee tee shea mess COMSOC 13 
Probation and Community Services Section .............. CORRECTIONS 29 
producer marketing board ........................---2-- AG & FOOD 43 
Professional and Specialized Services Program ................. LABOUR 25 
Professional Relations Br | 

bedi poatds Secretariat. 2° eesgon sci sn Le ea ons eee eee: HEALTH 58 

ind ESE: 3d ie Cof2 10 0 agement MMR SOUR me ecco am ae eA a es el HEALTH 57 
Professional Standards Br, OPP.....................2.00000- SOL GEN 29 
Program Development 

Peiprary Services Umit te ke es or, gree eee whe oe CORRECTIONS 25 

Offender. Education.and Training Unit 22.22. 2 se CORRECTIONS 23 

BTCOn Mmausirics Ciiit: 2" ee feats eee ae ates CORRECTIONS 24 

Volunteer Services 2: -:.-. >. BS SPR eis Nee cass ee aeeeee he PSR oases CORRECTIONS 22 
Program Evaluation Br, OPP... . 2.2.2.6... ce ee tees SOL GEN 32 
PERO EATESEEVICES ESB 2 cn gas owe Ce ele red Aare haa MUN AFF 16 
Prooram pechnology. Brio 05 odcialaa gene boos eas COMSOC 51 
Program Technology Office .......... shdcsligls leuattg lobia Mbavahaeetare ane eenareemaee MTO 17 
Progressive Conservative Party Caucus Office ............. LEGISLATIVE 23 
Project Engineering Br 

Project Setvices.and Contracts Sections iis--Wisaisaed os. ea joc MOE 47 

PEOPEE ES OS CCUM: So tat Siar Seatac BE Ltee a 3 ep iS) gee ae rm eae MOE 46 
PLEOCE RoC ANESS BEES 8 io scicain Juhu 0h a Hu: vagy: Descanso sa ay ance ee tas Se ea MCC 11 


Enoject vianacement Br: 3. 2s. 650.0 hela Antes OO eee MGS 46 


Page 


- $74 


575 
449 
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Key Words Code. _— Page 
Project Services and Contracts Section ..................2...0..2242. MOE 47 428 
SPBCCTIONES Se RCCTICES oes nora sl Fir eo a's a Bim, gee GI a Bee eo he CCR19 335 
Projects Section ........ Le SEO EE ON ee ONAN EPL GR, PTE CLA Peg Ts oP OME a ‘MOE 46 = 428 
Proof in Solemn Form of Lost Wills ......................045. ATT GEN 46 248 
propane 
facilities, site plans, examination, approval, licences .............. ‘.-CCR'26’- 2338 
fitterssnandiers-certilication ssc, 25 Mis ok oe eon Shoes CCR 26 338 
taxation;-collection, administration... 2... 32S ee: REVENUE4 = 627 
see also fuels 
Property Assessment Program ...................-22e0ee0e- REVENUE 17 634 
Property Management Division ;.... 2... 2... ee ee cw ee es MGS 43 458 
MUNVETEN COICO © Siem ee cy ne ee Sos ee eee en te ees MTO 11 701 | 
Property Tax Grant, senior citizens ......................2... REVENUE 12 631 
property tax, SEE real property, taxation 
property, real, SEE real property 
proprietorships, registration, searches ....................-2-02055 CCR33 =347 
prosecutions 
BECEeraiprOviicidl StALULES eng ons ce a pitas tie ee es See ATT GEN AT o 2237 
private summary conviction, intervention ........... pa Ser ain ATT GEN 11 237 
provincial offences, Ont Court of Justice (Prov Div) ........... ATT GEN 54 251 
- provincial offences, Ontario Court (Provincial Division) ........ ATT GEN 49 249 
special. Seca See iene et ETE ES a Tee ee eS ATTGEN9 = 236 
prospectus, securities, exemption, processes................22.-200-- MFI13 441 
prosthetics, special welfare assistance ..............-..-..----- COMSOC 36 ~—s_ 3320 
a OLOCAlDTACTIEES, INQUITIES 2955) 061 esis Seine oes) ns a's ow ee ee MITT 23 534 
| 
MPPOVICIER SOLVICCS ABI oF ok oie ec ae sa cgdedatgrete tt warure wraeaiaCallamrergoels HEALTH 20 470 
BP OVICCE SUDDOTE OBIE fo sols cose kko te see iemene are ae eit pels Sinan HEALTH 11 467 
Province of Ontario Savings Office ....................-----. REVENUE 35 642 
POvincral ACCOUNTS, AUGIL: i552... 5 ata ceis oo os ew ee en ahs me LEGISLATIVE 25 211 
rovincial Anti-Drug Secretariat ..................-..------5- HEALTH 4 465 
rovincial Auctioneers Act, administration ................. AG & FOOD 24 225 
MeVINICIAl AUGIION opis ais os wlogie an Sin es wee Se Ae ee LEGISLATIVE 25 211 
ee yencial Auto Extrication Grant Program .................... SOL GEN 18 658 
Provincial Highways Program, information technology ............... MTO 17 703 
Provincial Land Tax Act 
BPPIPIIAISTL ATO crs oe cere ok eck ihe aes a a ew aan ern or pw ewes a aay REVENUE4 — 627 


_ Onatario property assessment, Field Operations Br .......... REVENUE 20 = 634 
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Ministry ; 
Key Words : Code Page e 
property assessment, unorganized territories ................ REVENUE 17 = 634 
Provincial Land Tax Act, administration ...................... REVENUE 4 627 © 
Provincial Lottery, administration .....................-200--005- MTR29_ 694 
Provincial Mapping Office. 2... 20. os oe i aries oe ed Oe et MNR 14 584 
provincial municipal, transfer payments ....................-- MUN AFF 1 569 
Provincial Offences Act 
prosecution excluding parking infractions ................... ATT GEN 54 = 251 
prosecutions including parking infractions ................... ATT GEN 49 249 
Provincial Parks and Natural Heritage Policy Br : 
Mitiot NaturaldResOurces: ice chee Seats ec ee cee nona oaks MNR 27 593 
Wihce of Recreational Boating ri 2.2 Se ie erento ete tees MNR 295598 
Provineiahharks Councils). os au sS ace. cis ee ee eee eee MNR 28 598- 
Provincial Parks Council ..... Peer ose rn ne a MNR28 = 598 ; 
Provincial Pesticide Residue Testing Laboratory Section ....... AG & FOOD 23 225 i 
Provincial Programs and Planning Br .....................--. MUN AFF 11 S71 - 
Provincial Recreation Programs Br .................-..--+.+-2-0-- MTR 13 686 
Provincial School Attendance Counsellor, services .................. EDUC10 396 
Provincial Schools Authority ‘ 
WNIVOF COCreCHION dl SCIVICES: 6% oo. o cees cee ee pce ee EDUC 28 403 
ITIL 1 GUCAMOM bon". 3 5 oS yaiag oh ais. 61h He sauatst aceboy cca ey apes a eke bahe seeks EDUC 28 = 403 
Provincial Transportation Systems Office ....................02--. MTO31 ~—_707 
Provincial/Municipal Relations Unit........................... COMSOC 4 298 
psychiatric é 
Bsscssmeniscal cruninal Offencesirs sa. 2c ee a eee ATT GEN 52 250 © 
Hospitals administration :.s041. 7 5 cia ese ia es oak ere ae HEALTH 47 — 487 
patients, estates, administration, public trustee ............... ATT GEN 15 238 © 
Pavionts Nome care, LICENCES, INSPECtION:!. -atosca cre one eee HEALTH 34 480 
patients, involuntary, mental health review .................. HEALTH 58 493 
SERVICES: COFFECEHIONAMANSUTIONS snc. so oaccliecace ho Re CORRECTIONS 15 368 — 
see also mentally ill 
Psychiatric Review Board . 
hearings, treatment, involuntary psychiatric patients ........... HEALTH 58 493 
Psychological Services <9). oe ak ev sw nce CORRECTIONS 21 =—370° 
AINA A CCOUMES NS 6 cc eh Ss at ooh Sea ns oe See alee meee TREASURY 15 732 
Public Affairs and Communications Services Br 
Nin ofthe Environment... 14, 22a 2a ee ea eee MOE7 414 
ube minormation Centrex. = Giusti coke cts ee aes eee lee ere MOE8 414 


public complaints cf 
OPP, auxiliary police, First Nations constables, resolution ...... SOL GEN 29 663 : 
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Key Words Code Page 
public finance 
BUI CARY At ram iret ote, cera .ts fan Ge SEEMS Gort RitomaEL Geer a ace ta oats REVENUE 33 641 
SEALISLICS pai entat ie eee Se A ete eee bee. Ae ee a REASUR Yio 782 
public health 
COOL ALON SCAGCESIND SSUDDOLL | f..605 stores sPbis ty aes slarees os 3 Si HEALTH 35 ~— 480 
disease:trends; controls; consultation; (.: 6 eon Foe ws Go ws HEALTH 37 481 
ADOL ARCH EC Stee Oho ihre uke ae oes ee RS Se eae ie ae eo ee ee hohe HEALTH 66 498 
PITECTITIOINCOTISU ICALIONN. fc cststat aon oss a se ee ccinoer hace act cb xcngae eb a wed HEALTH 39 482 
programs, services; local;:monitorne oo... . es Peale See os HEALTH 36 481 
province—wide needs, identification, response ................ HEALTH 39 —s_ 482 
see also health 
SIG ERC AILECA QONCIOS <2 er sates oie wh Sn oe es eae Seo HEALTH 41 482 
Public Health Br 
Corporate maison and Resource Service. .... Ae es HEALTH40 = 482 
PSensCH ONMTOL DETVICC re Soe. We gia hy mo ave-k he eet ante ates HEALTH 37 481 
midiscase, Control scrvice; ALS Wnt iis Es as ot Fa Seale HEALTH 38 481 
PATS OTT 6 CSP ae BRS SEN Sg ar lL Ae ee ee arena HEALTH 35 480 
Office of the Chief Medical Officer of Health ................ HEALTH 36 481 
Poblse Health. Promotion: Service 45.2 os ee Ss Le ee es on HEALTH 39 482 
Public Health Promotion Service ........... 022.02. 20 ve tee ees HEALTH 39 482 
public hearings, rulings, races, appeals, review ...................-. CCR 28 339 
Public Hospitals Act, mental patient, consent, trustee ............ ATT GEN 15 238 
eMC AMEDIINANON 20 0c oe Cee Go ee ae SOLGEN19 660 
Public Information Centre .......................2.-.2222+--.----MOE8 414 
PPublic Inquiries Act... 0... 0 ee ee ee we Pee Lea eae ATT GEN 59 = 274 
Public Institutions Inspection Act, administration ............... ATT GEN 19 240 
Public Lands Act 
CUIETMA SET ACTON orc 0 C50 i a oie Ge PR SIA ee ee MNR24 = 591 
PesOurce access. teonlation Of ix si. Bee ee a a ee MNR 31 599 
public lands, SEE crown lands 
public libraries, SEE libraries, public 
Public Library Service/Ontario Library Service Unit ................. MCC 20 383 
Public Service mpc al Boards conse Pose Sets a a ae a ih Sa ee LABOUR 37 564 
Public Service Classification Rating Committees ........... See, LABOUR 37 564 
| Public Service Grievance Board ..................202 02 eceeee LABOUR 37 564 
| Public Service Pension Plan 
Ontario Public Service employees, policy, development ............. MBC 7 171 
| Public Service, SEE Ontario Public Service 


REECE SRT HICES PEOSIOI ACH 65535 on ase HG its cpt Giel wie, shee nlm omg MBC7 171 
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Ministry | 
‘Key Words Code Page 
Public Tenders Office as 28s) Sie io ae a nen ee ee ee MGS 18 450 
Public Transportation and Highway Improvement Act ............... MTO 35 709 
Public Vehicles Act, administration ......................---.-2--- MTO 47 719 
publications 
gGOVvettisine. NCWS TeleaSesSPCECICS: Sse), sg eee ee eee eres MET Pts 
Agriculture & Food, public distribution ................... AG &FOOD2 214 
Changes in Status and Boundaries of Ontario Municipalities... .. MUN AFF 15 — 573 
Checklist. cataloouc, bilmmoual so. 2h osc ee ee ae LEGISLATIVE 13 = 207 
Commnninicduons Ontario t2 5. Ss ae ce he oie ee ae ees MCC 23-384 
CS OUPICTANGWSICLICR.- 05) seten cia.” ates ane ote eee ote een sae ee CITIZENSHIP 10 284 
design, drainage, pavement, standards, surveying, highway ......... MTO 15 702 
tHTeCLOTies COVeErnmMent NfoOlrmaulon <i te oe a ee ee MGS 23s 451 
Directory of Interest Groups, Native organizations ................ EPDUG 4 394 
disabled, employment search, equity ............ TG ee LABOUR 20 = 551 
distribution, Comparative Drug Index ...... FOIA Me de. 22g HEALTH 54 = 492 
distribution, Ontario Drug Benefit Formulary ................ HEALTH 54 = 492 
CUCU EA) CTIVID os S86 0c ea Po ini we ems aS eave one Cm ATTGEN2 = 234 
drug products, indentification, benefits, pharmacy 
PEUNDUISCINENE op gon ira S45 tenes Uae ee a Ran . HEALTH 54 — 492 
CGUCATION SLATISHICS, TESCarCh: Shorts. cis s Sol ee eee ee EDUC 2 391 
CUILONINE Ma INIOTMANON 05 oo. ire sc wate nt tcceke Ae cee ee te eee MOE8 414 
Pispecially (Or Seniorsise!.. heeled, Welded aoe eer sec CITIZENSHIP 15 — 288 
Exercise, SHOTS: {ItNess.: DTOMOLON 5.05. | ooo. he 2 sw eee MTR 13 686 
Fire ossesam:Ontarios scisss.. 555. Soe eS see ee ee Deen. SOL GEN 15 655 
eas, WiGite. loresty; mineral TeSOUTCES FP ce le sk Ate coe cee MNR 9 583 
Geoscience Information Office, geology, minerals, mailing list ....... NDM15 621 
povernment, free, priced, Access Ontario. .yi).5 ss ce eis 5 peng tee MGS 23 451 
government, inventory control, distribution, mail order ............ MGS 24 452 
Guide for Disabled Drivers in Ontario. . 2... 0.25.2...55.. CITIZENSHIP 10. 284 
Cuigetodaatng Ontario Fish.) se ye. autre ee A ee ee MOE 16 416 
Guide to Ont Government Prog & Services for Disabled 
PACESOUS a Maori cites te gle Sen ntate Ok eee nL ae aa CITIZENSHIP 10 
guides, registration, enquiries, motor vehicle enquiry .............. GER 32 
highways, construction, maintenance, technical................... MTO 20 
Homes, new, builders, buyers, warranties... Oe eee CCR 22 
PHICSET ACEVELODIMONE . coc.5 shes eso cated at erent Ort ace cern MITT 13 
interchangeable drug products, identification ................ HEALTH 54 
PAOUTEC LACORS tens, nis’ Shs ses de gea whe Unrate cece ete ing ame eee LABOUR 36 - 
landlords study manual. 55, <50. 5% okie eee veh, eae ake HOUSING 22 
Pe PalsNLOLMALION, DUDUIC adc cranih ciate ae cts cike Became) oe 2 a ees hea ATT GEN 1 
magazine, Relations from Sainte:Marie:.. 25.2202 2. i. 95 MTR 21 
manals: forms. breedom of Information... 2.0 ssc oon te TREASURY 3 
Market Place Bulletin, Canadian business marketplace 
POU ANOE Fie sia os, Se NCSLs and Me clare ee Seated Se eee woe MITT 9 
DAO NALUTAL INCSOUICES (2iuic Patni dette ee Shae aetna eee eg ee tate MNR 2 
Ontario. Communications Handbook -:..:.22 es... 2 oS Pe MCC 23 
Ontario Intercity Guide to Public Transportation ................. MTO 31 
rent review hearings, appeal process, landlords, tenants ....... HOUSING 25 
Rental Housing Protection Act: Brochure .... 2.22.5... 4m HOUSING 23 


fANSUHOMS Teta Pas A i tas eed aaah a reat Be ro) See apie al a eae REVENUE 14 
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Ministry 
Key Words Code Page 
technical reports, in-house research, funded projects . : Bae ee rae! MTO 21 704 
technical, highways, materials, construction, interaction ............ MTO 18 703 
BecCUMICAL EAL iSDOULALION ay ciey i we eae ee Seater ale ae Sota at ore MTO 38 710 
wife, sexual, assault, brochures, education material ............ WOMEN 5 738 
see also Communications Br 
Srmlications Ontario.) 26-0 ea ee RE ee MGS 24 452 
publishing i 
_ books, government assistance, Canadian authors ................. MCC 10 = 378 
pulp and paper industry, SEE forest industries 
pupils, SEE students 
Purchasing Services Br 
SORCCHYVERE UEC ASING WCCUOIEA othe Sie eee tod ole 6 Pe wien eas eee, MGS 14 448 
Witice be roaucts: Centres Gat on lp ee criss Laan Seite Sencha, Me MGS 15 449 
Printure SCTVICES vars ci ee ok Tek at pa baal ye tae aerate C1 Ang aie MGS 16 449 
PUDLE Tenors COMICS cure nF re ore carta tae ara eepete, cae weet Ay aos Ee MGS 18 450 
BOG UCLAN IT INALIONSELVICE fy ence leer aw ck aie a dye wee ak Se MGS 13 9448 
BULplUS Assets: Vianapement caer. sacM col S i.e hw ean hs okey wrens MGS 17 = 449 
purchasing, government . 
PGI PORale PLOCULCHICIE SELVICC p2 ai 5 ova, oc > eileen Sjedeck sys Seemiscne Ses Spee MGS 14 = 448 
“OAD Gog 8 3 7a a Daa Eile ae ae a ie Se NO erent pe PTT COT a na cage? ik MGS 32 454 
see also Administrative Services Br 
Purebred. Beef Cattle Sales Assistance Policy ...... eee AG &FOOD8 ~ 219 
Purebred Dairy Cattle Sales Assistance Policy ................ AG & FOOD 8 219 
Purebred Sheep Sales Assistance Policy .............../..... AG & FOOD 8 219 
ZV (public vehicles), licence issuance ... 2.2.2.0... ee eee MTO 47 713 
quarries, SEE pits and quarries 
MPCIAT ICE CCTUULEY CMNUD ao erst ee yc etree ere Se coat healers Vacaage MBC 16 176 
Quebec exchanges, DUOMO Opes eae ere ee cone atte act tala sen ee ieee MIA 4 544 
Queen Elizabeth II Ontario Scholarship ........................--.- MCU 6 292 
Queen’s Park Switchboard. onan Oe a OS MGS 23 451 
Rabies Indemnification Program ...................-....--- AG & FOOD 8 219 
MeDIeS, VACCINES POVISION 5 j52 inde es ee ee ewe ew tence eel HEALTH 37 481 
Race Relations and Policing Unit ......................-.-4--. SOL GEN 5 652 
Race Relations Policies and Programs ....................... HOUSING 20 = 5516 
Race Tracks Tax Act, administration .-\. 2. <2... ogecece ack eS ne pies REVENUE 8 629 
Mee LPacks Fax ACC ADPEAIS ©: sate crcce ote oc oi cai oie a die aie ew bere ms REVENUE 5 628 
Race Tracks Tax Sharing Arrangement 
339 


administration, program, returns, purse, racing industry ............ CCR 28 


7 
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. Ministry 
Key Words Code 
racial attack advice service 8-5. eR Oe ATT GEN 9 
racing 
horses supervision, liceNCES: 3s <i ke yehs deel ane saders = teva epee nis eer Sey ra age CCR 28 - 
tracks, taxation, collection, administration ........... nem eeiakes REVENUE 8 
Racing Commission Act, administration ....................-....- CCR 28 
radiation 
pccupallional, protection As 34 keno) lo Bahamas ss ee ete LABOUR 28 
radioactive material, licenced users, information .......... .... SOL GEN 15 
radioactive wastes; manacements). 5 2... 5S ses os oes ee MOE 29 
Radiation Protection Service ... 2... 6... ee ee ce neces ees LABOUR 28 
agricultural miormation, education +... 0052 ores. oe ee AG & FOOD 5 
communication systems, specialized services, 
LETECOMIMNUENICALONS 1.5.o. oss bore Siee etna at has Wl oe toa een! eee MGS 34 


stations, native, francophone, communities, financial 
ASSISEATICS >. 5 oes henae wy rc oes aitonhastor eee od alcnian Ses nun eR on smu Le MCC 25 
see also broadcasts, CIRT-FM 


rail 
COM PADISS MAISON oe nc ips once ote lars saat eae ens eee Ne re eat MTO 30 
Services “Norther Ontario: 0.06 Ne ne Am eee NDM 18 
tgansportation: policy. fate ee oes foie wie cic eh elas waco Rena MTO 30 
fransportation. research, advices ao 4. seas seb ao « nea \vieie,s MTO 41 
Rail and Advanced Transportation Systems Office ................... MTO 41 
RS AI OMICER re ee oc We oe eee aot a tel ole tle cdeay cdg Uae Wane rua wee MTO 30 
PANGECS. CHUDIOV INET E ose aa a ek ee a ad ce ee Wee a ec cite ws Le a ato as eae MNR 5 
RAP (Remedial Action Plan) ....................0-.000085 Pan aie MOE 19 
Rates and: Classification Br: 5 eo. a Se RR Se eee ee MFI 50 


reading rooms, SEE Ministry reading rooms 


Real Estate and Business Brokers Act 


CONSUINGE COMIPIAINIS. MCCIATION 56.00) See alee cies cus shales rere stone Das CCR 18 
Min of Consumer and Commercial Relations .................... CCR 14 
BE OIG RA GIOEL sie 7st cain, circa titar’s Sa hale Tee onlay ook pase Costes eet pean oe ee CCR 12 
Realtstate Br. Centrale oe. 6s ein oe ok ee Oe Se ee ee eee MGS 39 
RealEstate Br, North and: Bast is s+. cb oo a ew os Sp ee oe week MGS 37 
PRC PE SUNG Ey WV CSE ie cee dia ace, blac W aval oy. MeRee OR coe Beso ae eh a ae MGS 38 
real estate brokers es . 
PRISER ALONE token, 5 fo LE Se YS are ate Yes erste cigs Lanta oe DR a CCR 14 
unfair practices, cease and desist orders, appeals ................-.- CCR 38 
Real:Kstate Services Division: 2° 053004 6.0) 2 es Vee ie ee ote ea MGS 36 


real estate, SEE real property 


q 
Page 
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Ministry 
Key Words Code Page 
real property 
acquisition, eovernment, policies, procedures :.. 2... Si hee PES MTO 11 701 
acquisitions, disposal, highway, improvement .................... MTO58 = 718 
PEs SIMON Cente ie ee eee es MU ees BG a oe Gosek eee “anos REVENUE 20 654 
Be STR Tit CUERVO EAI IST eg ce tte ah tes alee Bie ia ieligaa ia were ATT GEN25 = 242 
Mt WOR UNSERE Riese Seger io git ayo sie a Duseere Ae, agdic eer poe REVENUE 33 641 
assessment,.municipal, taxation’... ..2....6)26...... eras REVENUE 17 = 634 
damage, compensation, Power Corporation Act .............. ATT GEN 28 = 243 
deeds, titles, plans, descriptions, encumbrances, registration ........ CCR 30 340 
expropriation, disputes; ncpotiation.< 23.2. isn es 3 ae ATT GEN 27 =. 243 
foreion= eescrpiuon. terms OFsale. 2c... Eee es ae he CCR 14 332 
government, highways, acquisition, management ................. MTO58 718 
provincial, payments to municipalities in lieu of taxation ........ MUN ABE 22° 575 
BEEVICC SH aSifs ParkING rs. .31k) Give cede ania, hs ie oes 6g ue, wees ees SOLGEN8 653 
fax Te rates: MWiICTS- COMSETVAtIOIL LANG =) lic Dn ae so aia MNR 27 593 
ia OMT COIt Shae es bee Cite id eS uton REVENUE 12 631 
taxation; forest. owners, financial assistance 2... 22.0.5 24. ee MUN AFF 22 575 
taxation, forests; owners, reduction, grants ...\.. ...-. 0.2... 256. MNR 32 39599 
taxation, senior citizens, Se We ede te NA tei a oe eates REVENUE 12 631 
see also land 
Real Property Registration Br. 2... 2. 65 ee cee CCR 30 340 
Realty Group. ..25. . 0 ce oa ee PA Asawa Uh ae ae ON a nS ee ce MGS 35 455 
Reciprocal Enforcement of Maintenance Orders Act ............. ATT GEN 54 251 
Reciprocity and Prorate Office ..... RS Dare Wha a ee area eee ene nee MTO 52 714 
BLOCONICTITALION SELVICES 62 cies trees Sen Ee eae e See eine wet MGS 29 = 453 
Record of Performance (ROP) 
livestock, miprOvVemient Propranis i. 2 cos cs pee eS AG & FOOD7 = 219 
records 
adoptions, births, Stil -DILENS ceeyaete oo te Se Miles Sea es SERS ae CCR37 348 
children’s, review, access, unauthorized disclosure ............ COMSOC 18 = 3:12 
ro RL gain ciel ee Re lgsea Sie ae aa eek Aa are eas SR seein SE oe fr OP a CCR37 = 348 
MIVORCES, mrdalTiag@es: Tamme MAnOes o MCU Nea i nos aie she oat CCR 37 348 
POVETOINCDI INICIVC, SLOT ARC. iy hon te ght a PRe Gam 2 aot di eae MGS 20 450 
historical, corporate registration, vital statistics, local family ......... MCC 19 =. 383 
_ historical, land, estates, wills, health, courts, schools, census ........ MCC 19 383 
PMN AIG COVETNINCH ald MISUODY. 25) .ra5' ort oo cas ce Wo eee wih Oe) a agers “epee MCC 19 = 383 
Records and Registration Br, OPP 
hich Provincial tredrmsiOince yo 6 Soha cite Oe Se aan SOL GEN 38 666 
Private Investigators and Security Guards Section ............. SOL GEN 39 667 
PACK OLUS NOCUO NG ASS v0 Syston (io ate ont a aR ee ctie Ge ene i aatie SOL GEN 37 — 666 
BEE ONS OP TIOL EB SERVICES 57. stot eee nee RE teens ole Dina WS bs ge Ree ot Gack MGS 20 450 
records management 
STP AIA Ue Sd nS TNA AYCaRC 8, F101 Ss RMON ier etre eal Rt Pot RNA a ee maa a RSE MCC 19 =. 3383 
Management Information Systems Br ................ CORRECTIONS 10 = 355 
Min OF Municipabeioaiis 2s ove oe, (oe ies nla Meese oe seater Nes’ MUNAFF6 —= 570 


Min of Norther Deyclopment.and Mines... ...cs eee el NDM8 __ 616 
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Ministry : 
Key Words Code Page — 
StOraverEcthicval SEIvices oijcsyi2 8 Soca ee crete ete ee ee MGS20 450 
see also Administrative Services Br 
Records.Section: ORR. 2c. 6 2 ek SR ee ee SOL GEN 37 666 
recreation | 
areas, planning, management ........ Bae a earl Pie Su et ie pal MNR27 593 © 
PIOAREO SO TITEOT IEA LOT oe eta urea tae a) ae tac tata eg eet MNR29 598 | 
consulting, development, programs, resources, access.............. MTR26. 691 | 
facilities, winter, summer, St. Lawrence Parks Commission ......... MTR 32 696 
PAtKCe MAN AC CINGN GLAMIS eis) s acceso ew os hae ein ge eee eee ee ene MNR 23s 588 
INTAC ATA ALEKS (OMISSION ce os re co aoe gine Sete tiny oan Garena eee eee MTR28 = 694 
MIP ATIO ACO We re les Gal ag eine igre Lie oo are gis Dime nT oe ce oeatce A eee MTR30 = 695 
eutdeor, opportunities, counselling; travel” =. 2 Le es ee ee ee MNR9 ~~ 583 
SPOLis- tess, participation, promotulon —. 5 ic. os eee oe eee MTR 13 686 
see also community centres 
Recreation Policy Brio ..¢4 5 ses as ark DE Se Pes POE PE MTR 15 687 
recycling | 
liquid industrial, hazardous wastes, provincial program ............. MOE 68 = 434 
WaSte ITICCNIIVES. INILIALIVES 5 sin teens 5 Se ee Ree ee es MOE 28 420 
MeGnViCAe LLP LOSVaMme fs ese ce ae. ee Se ee ee AG & FOOD 7 219 
Reduced Impaired Driving Everywhere (RIDE) ....... ey ee SOL GEN 26 662 
reforestation, management, grants sng g Gua aL Ato ats BC at Re cee eae MNR 23 588 
refrigeration mechanics, certification .........................-.- SKILLS 10 647 
refrigeration plants, registration, classification .................. ++. CCR24 337 
refugees 
BCCI PGR T ANCE Gis Mee ep ace mehr aiic ula. © ahh oaiach eae aaa ee wie a ie Gey HEALTH 17 469 
language training, orientation, settlement ................ CITIZENSHIP 4 280 
see also immigrants 
Regional and Community Development ...... BR RADU iene sy cami ey aie NDM 11 618 
Regional Dispatch Centres, Fire Investigation Services ........... SOL GEN 16 655 
WSGSIOMALOMNCES (2550s oes SAREE es Rae EDUC 6 394 
Regional Operations Division 
Main GntaerEnVITONMENt os ick ates o ne eA st Yatra ti ata eee tetera MOE 36 423 
Regional Organization Children’s and Adults’ Operations 
Facilities for Developmentally Handicapped ................. COMSOC 12 = 307 
Rerional7srea-and LocalOmces <ul. < vcte a eala s onoseaas ae COMSOC 11 302 
GTC CO ELECIONS TOOT AMI 0.2 oni, s we gos Gre yneddete eld oe ee ee COMSOC 13 308 
Regional, Area & Local Offices ........ 0.00 2.00. oc ec ees COMSOC 11 302 
Registered Insurance Brokers-Act:: <2). 2.0242. J. FS EE MFI 4 439 


PecistbarGenéral, Br 30 hss cs Sad ba tO See Sh Pen eee) EGR 3F it 348 
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Ministry 
Key Words Code Page 
registration - 
amusement devices, elevating devices, installation, repair........... CCR 25 337 
Peaniinals tomresearch, Taciities.. 8 ho. sb 2 Saas Soe ets AG & FOOD 7 219 
ERERLEN GAS meds prea eats ete ae See ROR Ye Ws gens tah at alps tcobive, ada ait AG & FOOD 26 =. 226 
Pini liss Otte IT LS ATOM UAE eee tatw in ee awit is Polat sel ee ee CCR37 348 
PUN GOLS Ne WwelONIeS = ss sie is: he scale So Ran See eS te Pid tae CCR 22 336 
Dusiiess dmssolutionswithdtawalese 6 22 S2S sae i ol et ees se eS CCR 33 347 
business, partnerships; proprictorshipss 22. se es oe ee ek i ee CCR 332" 34g 
DEBS © LESTE 0 Lee CASERY 7 segs GS, de AIRE RN a PSP one a Ate CCR 12: 332 
commodity dealers, salespersons, stockbrokers Ee PRI. PI, gNES hd MFI13 441 
conmipression plants. 2. os oven ee es LO he Te ONO Ce CCR 24° ..337 
COUGH MIMMUIU I tometer es Oe oS, ore gies eee Finis Weck ee CCR 14 = 332 
CUTIE REUITTIS HAT Saneel ee a 3. Gri ah cai iver dings Op croc ate: see ae oce eo aie CCR30 =—340 
contractors, work covered under Energy Act, Gasoline 
PACU ANCL rece heya fi gina cohen iat oy so Seemed hewn ee Bee CCR 26: -=338.— 
corporations, name other than corporate name .................-.- CCR 33; SAT 
BEOQEDOIAHONS TECOLUS. IMSIOLICAL™. s22)2c Gor. 2 eee cat dot beh gern ee ee MCC 19 383 
dealers..distributors, farmampléements 0)... ees oe “AG & FOOD 42.231 
CPSAE CSN boa Ee TF os CG ee Rae ER Re UR eee, mene eT CCR37 348 
individuals, corporations, appeals, denials, suspensions ............ CCR 38 348 
loans nancms: Statements; claim liens, Soe tee Ge Po ee eee CCR 32 346 
matiages, persons authorized to perform... J... os. ek cere me CCR 37 = 348 
motor vehicle, commercial, reciprocity agreements 22.5.5 .3.-2 55: MTO52 = 714 
motor vehicles, dealers, salespersons, control, supervision .......... CCR 13 S32 
PRU C re RATIOS Cpr tel G en cu eh. Mayes wags cea dae eae Lieut IS oa cairn CCR37 = 348 
DLIVateCOMOdNV, PENSION Plans: .o°2 5 sn Nai eccn plano as A Adee ticle we... MFI14 8 441 
property, personal, motor vehicles, security agreement, notice ....... CCR 32 346 
real estate, business brokers; Salespersons... 3.2 oan sates a oe ea CCR 14 Ya 
real property, deeds, titles, plans, descriptions, encumbrances ....... CCR30 340 
ROI CCTANO MIP A rete ce oars gla og brag cue <ndega eit posers oe bos anasto enon CCR 24 — 337 
Petit tier Ose te Pees cee at oe cae Soak at ewido eg a nee wed HOUSING 24 519 
(ORES Str TAS SP sh Cu he aging a eMac eee ae ope Reggae aR a Sap pete Tt SNA BP COR 24, Sa oa7 
BeSIEVeys deeds martcares, GOCUMICTIIS << %,<5s)00c win iuuiains eae CCR 30 340 
PEAVCL ALCULS WWHOICSAIETS 9 ree ayer gts tee SOR ee es bing eee Mo. ened yetae CURA: 2335 
upholstered and stuffed articles, manufacturers, renovators ....... CER 27 agegao 
SWAT CAI C INSAU Ose i io seo: fies tae chet aoe byw sees eoep io ms Soe a ogee oie crece ey ges MOE 29 = 420 
; BLOMIS(EAUION DIVISIONS oslo. 2c Ss kG. Sc Aw Cte Sw cries Bae sw ate CA eet CCR 29 339 
Registry Act, enquiries, interpretation ......................-.---- CUR St 346 
Regulations for Mines & Mining Plants, administration ........... LABOUR 30 ~~ 560 
regulations, SEE Legal Services Br, legislation 
rehabilitation 
facilities, establishment, advice, transfer payments, statistics ....COMSOC 45 324 
services, Ontario Public Service employees .............: Ry MGS 12 447 
techniques, construction; deterioration, Dridge iio. ais kee wet ee ees MTO 20 704 
CaO Re IC CASE os ADC AIG cu oes siete atts tap x an Soom Big aalei aur a COMSOC 39s 321 
vocational, disabled persons, federal—provincial, cost-sharing ....COMSOC4 298 
vocational, disabled persons, financial assistance .............. COMSOC 38 324 


Meeiedinl Achon Plan RAR) cn. ok ok ele oo bo ees MOE19 417 
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" Ministry : 
Key Words ; Code Page j 
- Remote Airport Program : 
construction, airports, northern communities, funding ............. NDM 11 618 | 
Remote Northern Transportation ......................-..--2-2--- MTO 60 718 
remote sensing | . 
imtormation; consultation, training: <2 de. io en e = S ees Se MNR 15 585 
PIOVISION « CECONOLORY (22.8... cave occ 5 sak om San snl Se ope ee MNR15 585 
Rent Registry, Ontario:: 2 vena oe 6 nek oe es tls we aes HOUSING 24 — 519 
Rent Review Hearings Board .............. Sr eee Sere ee HOUSING 25 519 
Rent Review Programs 
IVETE HOUSING cg Soe ee. wt chute nk erent ee ag Pala dence lial rat se HOUSING 21 516 
Suecesstul Landlord: Program. (2 F053. ste se ed es HOUSING 22 = 518 
Rent Supplement Program ..................-..--.------08- HOUSING 16 514 
Rental Housing Protection Act 
JUDO Soe | at lS SNL SR eget ie oan a RP eRS Bintietahentth 74 tei We by csc - ATT GEN 24 — 241 
Rental Housing Protection Program : ... 2. oo s-.0 ees oe ee HOUSING 23s 5519 
Rental Housing Protection Program .....................-4.. HOUSING 23 519 
rents 
according to income, government supplement ............... HOUSING 16 = 514 
applications,.challenge, Certify, amount::.2 . 22 2st ee HOUSING 24-519 
assisted, (chant applicaliOns:). foo os ee eaters een re ee HOUSING 12 508 
assisted, tenant applications, Metro Toronto ................ HOUSING 19 515. 
based on income, non-profit housing .................-.--- HOUSING 135513. 
geared-to—income, housing, tenants, improve quality of life .... HOUSING 10 507 
Mereases amount, (FeQueNCY At dock nc es Cae soa sues g HOUSING 21 516 
information, register, record of increases, guidelines .......... HOUSING 24 519 
AROCHEOIS OTe feces Oe saree oe Sie tie Fant ee Siar Se eee REVENUE 12 = 631 
taxavjou-eralts, Senior CiliZeNS 2k sera ss oe aes ee ee REVENUE 12 631 
Eilts seoal. maximum, Charge. “O40 oo 2 fs ee Se cee es HOUSING 24 —s- 5519" 
_ Repair and Storage Liens Act, administration .....................4. CCR32 346 
Repertoire, French language directory ............ oe Sara ea Oe MGS 23 451 
reporting issuers, list, maintenance ........................ perch oe MFI13 8441 
research 
acir rain etrects.on terrestrial Systemises ./ 4.5) sa sie ee acl ee MOE 14 416 
Peaddicuon. alcohol, drugs: i052 So Ot ek Seo Sa ee HEALTH 67 499 
agricultural, livestock, poultry, crops ..................-. AG & FOOD 18 223 
agriculture, food science, veterinary medicine, programs .... AG& FOOD 41 = 231 
air pollution, soils, crops, damage, investigation .................. MOE 14 416 
MAE CLILC LIA, Standards scsi... << = "5,0 aicueeiavaie. seh tga ie ee MOE 14 416 
aiiivais tac: 1acCtifies TesiStrabiOn a2 ..0. i. sas ee eee cee ese AG & FOOD7 =. 219 
application, control, information systems, transportation ........... MTO42 711 
AUNOSONeriC: ChEMIstry, aif 3275. Sao one on een na nie eyig ee eae MOE 12 415 
broadcasting, cable, CRTC, federal government presentations ....... MCC 25 = 3385. 
ehenvcal savarus, OCCUPatOnal x. 2.00.0. wee re ae eee Cee LABOUR6 = 547 
BrPONIe A DOUUCATI(S. ze) ts gli Gate tyne oa wen wionie pia alice een AG & FOOD 23-225 
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Ministry 
Key Words Code Page 
EIVIlGUSLICe StAtUlCs wets cet eee eats Sera o eS To cae eS ATE GEN'5* *=235 
community, energy, technology, assistance .................. ENERGY 17 409 
COTTECLIONAY Programs, IMIMALles o-oo) ee ear saci a pin oe CORRECTIONS 13 = 356 
ChOPSi hers e: aes cos ee She biaraes ake ary a shat nates o's Sagar AG & FOOD 17 = s:222 
GISCHIAIN ATION ees a oy an tees a ene GAS wd Pre a he CITIZENSHIP 12 =. 286 
drinking water, groundwater, management, programs ............. MOE 21 418 
ECONOMNC ACIIVILY, INGUSLLY, DUSINESS «: 27.5.1. st saws Cw ee TREASURY 22 734 
economic development, policy development, regional........ TREASURY 23 734 
economic policy, options, labour markets ................. TREASURY 24 = 734 
economics _apricuitutral marketing oo oes tee wine ete AG & FOOD 18 223 
CHICA COU WRENS ICS) Pads fea cane ae hie A he, sua dls Becicy cee EDUC2 391 
SNVirOnimentalin di: COMTAMINAINS =. aos 6 piste e's Se ao ee ee eee MOE 13 415 
environmental, pollutants, laboratory services...............-.-- MOE30 = 421 
SNVIPONEIC Ie CULV CVS oe rot A este oh Chi a SPs nN Sg cee rea ee MOE 36 ~—s_ 423 
BUG eunACIaASSISLANCC tate ee) Mee cr eae tg ee achat vals sat ta Me CCR'28 35 339 
farmcost,anarketing, tradeaericultural... 2..6242°¢ Sg ee AG & FOOD 28 227 
PATMAMILOGUGIS eA ore em ae 5 ee ce eee AG &FOOD17 = 222. 
EAE CHICANE Sete 6 ec taco a arse aide we Wei cuboe weawetahs eetaee ss SOL GEN 15 655 
Hire LOTeS ss eGUIPMEN, SYSLCMS - seco. 5. a Ais Stale eee le Ble MNR 36s O11 
POOR Pec creat as ene cielo Chess Ao Pibig PMG Ei eo Cig erence AG & FOOD 18 = 223 
forest management, tree quality, improvement ................... MNR 22 ~—s 5588 
PEOSCIENCCS CLANES sUMIVCESIFICS 6 rus hoe hee tee he ae ede ae NDM15 _ 621 
highways, materials, construction, maintenance .................. MTO 20 704 
highways, pavement, bridges, materials, construction .............. MTO 18 703 
TUSLORICAN tee se Mn ert ac ee a nae Whey nega ocalend a oil aha er OER eS MCC 19 =. 383 
horticultural, increased production, new varieties .......... AG &FOOD17 = 222 
POUSH tia RR hoe h ae en hoes ol cep con le ar aren ae a sa Weare HOUSING3 = 505 
- hydrology ..... BIE CHE Ra SRO alsa eh gras nk ee T IO Siting shana ates MNR3 581 
international ead I ee SON TT ALES A FCOE SN er Rohs ce ek RO PRP 8 TREASURY 22 = _734 
land, claims, Native peoples 2. «oc. evo eee Fee 2s CNALAPE LT S79 
jeval, Ontanio.Caw. Reform Commission ...:... 22.0.2 3 2 ln ATT GEN 62-275 
oo ERECRN PAV Sa ARS a rn nL SAL PI er eee PROC eee An ea ranges Ae AG & FOOD 18 —_223 
PCN tAN iC aie CLAN Sear nde Pe af Stoo, cba age cane © are HEALTH70 = 502 
PUIG eee ete, ee Sis ois eg eee oo eters WI, wooed AG & FOOD 18 = 223 
Ontario A criciiitural Museum jcc cae hat mt tance, Solas AG & FOOD 19 = 224 
pesticides; Supervision, evaluation ... 0.2 2-0 2.2 ek Se MOE 66. 433 
PO IMO MC HCTIINC ALLS Pra eon, nM eh tact th er Er eel et gutsy AG & FOOD 23 225 
MAI TANS DOL IALION Hee cena ie Sarco eee seers we a fee cane te MTO41 = 711 
BERVICCHNAD Raia #6 touche es te = Eig eM tony ae Tae LEGISLATIVE 13 207 
RUA SI NENGho mel puis Cua eet cae fii fh re iiny, ta Seis e WVac gar ele MAH catiomees MITT6 = 528 
soils, agricultural colleges, University of Guelph .........-. AG & FOOD 18 — 223 
soils, studies, farm products, development, new varieties .... AG & FOOD 17 222 
TERETE EDN peer nt 436s Saas Dine RO SNA A OA Rea OUTED ee a aera REVENUE 11 631 
BR SChiGlOpy aN OrMatiON-.. 5.0 cpcceis «ols sce ee dose oes of dec Sys REVENUE 26 = 639 
telecommunications, BIPUISED Yar oc Mare ence cts eet: ss) ioe Soe eee ote cae eae MCC 26 = 385 
SUES IPRS Eee a a ant oc Ls eee OEY Lhe rhe wile doel MEE Gone a MTR 18 687 
iransportation, energy.techrology, systems. io. si MTO 38 710 
vehicles, alternate fuels, electric propulsion, laboratory ............ MTO40 710 
wildlife ecology, diseases, species and animal behavior ............. MNR 30 598 
OE elk ha gr 32a oe aa pee co a a eo tak ers Pen See ‘.... AG & FOOD17 = 222 


PUEMTICTY GS ISSUC SYR Pete ee Coes hed at! A ae PRadah as AE te ed ere eS WOMEN 5 738 
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Ministry 
Key Words ; Code Page 
Research and Development Br ‘ 
Highway Innovations and Strategic Research Office ............... MTO 21 704 
Materials ResearcivO tice 0) i xcaka are, oe ee eee Ge MTO20 704 
IVEY OL} PARSDOLLACION so. care ecco to cee ak ee eee eee MTO 18 703 
Pavement and: Roadway Research Office... Pos os fo... ee ee MTO19 = 703 
Research and Program Evaluation Unit ........................ COMSOC 4 298 
Research and Technology Br ...........-.20-eeceeeceeceecs Ses MOE52 429° 
Research: Library, Maple. 22. 635.005 occ oe hc eee ee MNR10 = 5583 | 
Research Support and International Activities Br .................... MCU 8 293 | 
Residental Services Br | 
Min of Community and Social Services ........ ERAS coer COMSOC 31. 3197 
ONETTWe5 9) © SON 0 RP Osa Rie one Piet ae ruer aa oem pe atyecys pray Miner Ns | HEALTH 24 474. 
Residential Rent Regulation Act 
building standards, residential, retital information; fae tee HOUSING 26 = 520 
rent registry ston Bi Sha Oar eareer a pO UE SBS cre PM Ma HOUSING 24-5519 
Pet MICreC aes MMM tees ee el eh ee ee HOUSING 21 = 516 
TOT RSS ON 6 oo | eis Sai Rie eae pe ot Sacred a oe eps paint fem ee a HOUSING 25-5519 
Residential Rental Standards Board ......................... HOUSING 26 520 | 
Residential Services Section .................-.....---- CORRECTIONS 30 372. 
Resource Access Roads Program | 
forestaccess roads. funding :4. 200. -Laewel ee i ing eee ee eee NDM 11 618° 
resource centre, public, information, women .................... WOMEN 4 738. 
Resource Planning Section .............2.........200000000- MUN AFF 23 576 
Resources Management Br | 
Be DOU ORMIO IR OSOUT COS FUG e fet) acce ncliasrouscci le! wth Ge, os ee Seen ee AG & FOOD 14 221) 
Onjianotustituic ob Pedology ese aon sett ee ee AG & FOOD 13221. 
Soll RESOUICES SCCUON se es ee ee AG & FOCD12 2217 
PV ater Vian AapeMent SCCHOR® coins: osthis Gre whe putea setae ana sees AG & FOOD 11 221 
PRESOUTCES SCCUCLATIAU 5 oyec..c st orl os wgarndanecebaiep eleven UAT eae anes MITT 28 537 | 
respiratory, equipment, supplies, partial payment ............... HEALTH 52 491 
Retail Business Holidays Act ..........-0.-0ccccececcecceee. SOLGEN3 651. 
Retail Electrical Service and Billing Inquiry Program ............ ENERGY 19 410 { 
retail sales tax | 
SLOT Se A ANE anh re era amar aa aaNet ok Eyre ea ea Peg REVENUE 12 631. 
Dlants sSeO1Olr CiLIZENS \ 72225 aes Oe en ee ae REVENUE 12 631 
Retail Sales Tax Act 4 
BRS oa Sf oS os asc Sa AS asc ab vga Sas Bee OR REVENUE5 — 628 
ecieeton-administration. rebates. 3.15 ¢ cs cr ks ec ele eee REVENUE 8 629. 
eiit Sales Tax Be <2 SA ee eas REVENUE8 629 
Revenue and Operations Research Br ....................... REVENUE 11 631. 
; 
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: Revenue Information Centres, programs, walk-in service ........ REVENUE 14 632 
Revenue Services and Operations Division .................... REVENUE 10 630 
RIDE (Reduced Impaired Driving Everywhere) . . . Let Wanteaiel SOL GEN 26 662 
ridings (provincial), SEE electoral districts 
roads 
adjustment, by-laws, review, approval ....... a, GRR at Cee MUNAFF 18 574 
CHIMES Ee THIS, TEPOMIN Geos nk He oa Macs ha oh enol centgins swede % MTO1 698 
BOHCHTIOUS. INIOTINIA EID tes or eS ee Be aya oS cae kdb wrth ibdeta MTR 20 688 
crown lands, access, construction, maintenance ................... MNR 31 599 
FES LS IG LEMAL LOE ry ene elgg oa PU one cra) Pky tre (Slaps seven eee etl Goa Oe MTR20 = 688 
municipalities, financial assistance, technical guidance ............. MTO 36 ~—s—_ 709 
FEDOIES.. COMCILIONS (CISLTICCOLICES acco ob iatcints a ahuyere Mie oe ae @ baw ete MTO53 = 7214 
IPRS SIRI Ss OC AOU sate ss ork ete Sn vied Ge ve diene kk ahead at Bs MTO59 718 
unorganized territories, financial assistance, policy, 
RITURIECESAMLLIOS 2 coe tect Leen se ergs ate hla cl Blas 5 oe gg UCN aIe G 2g Semtwneig lala MTO35 = 709 
see also highways 
rocks, classes, lectures, identification, assays ...................--- NDM 15 621 
ROM (Royal Ontario Museum) .....................22 2c eee eens MCC 38 389 
ROP (Record of Performance) ............................ AG & FOOD 7 219 
oval botanical Gardens.) 32g eo bas ths Sin ek bie Soe es ol a eee ed SS MCC 37 =: 389 
Royal Comm of Inquiry into Niagara Reg Police Force............ ATT GEN 60 275 
royal commissions, logistics, administrative support ............. ATT GEN19 — 240 
Royal Commissions, Special Purpose Bodies and Others .......... ATT GEN 59 = 274 
moval Ontario Vinseum ©0250 2 er a ee oe eo oe ee MCC 38 389 
Rural Organizations and Services Br ................. Pec AG & FOOD 9 220 
Ryerson Polytechnical Institute ...................2......2--0005- MCU12 294 
safety 
amusement devices, elevating devices, installation, repair........... CCR 25 337 
ETUC EL bg Re, 2) SO aa ana ee RE Mr io RR ote AEN Oe PO CCRD4 aay 
DUllMye iInspecuons.-fire Safety plans — scan Oo. Cini eee sisi eee MGS 12 = 447 
REIS HICATCG MM OUIE VOTICIOS 4) ocean ati tan ooo et be wie See De ae hoa oes MTO 62 719 
classification, employees, occupational health ..:.......0...0.....2. NDM 4 615 
codes, standards, elevating, amusement, devices ...............2-- @CCR25 337 
SONStruCHONS EMIPIOVErS S CIMPIOVEES 205 55 eas Peo o Sas yin ny nwo LABOUR 23 = 554 
BE NCCERIC AL AICLVCOGCESOOK = cok oat. a, sin tetas hee ma yep ENERGY 19 = 410 
"OUPTTIGLS FV Sp 1 We Ege Seat SN Ad oso Ur Mra eM RTS ce rs CCR19 = 335 
PRET aeRO ES Ue Renn ees Coe el le Lal Caw eyad sure, occ Glas er ot sie ae MTO 1 698 
BAN eUN LEERY PUNE eel are 8h 24 ds Seger ah enc emer ge ah aston ome wah e SOL GEN 19 660 
HEE PROGUCE (OSH AD PLOVALE cl iia iu diceuets oie ore kan 6 si esa SOL GEN15 655 
liehWwayntoac- userss education: 222...ci.51laeicigi se laaleaiitae ata an Sed MTO45 = 712 
BIdusity ciples. PROMOTION i155. ip nas pia whew ee elas LABOUR 24 — 557 
mines, pits and quarries, employees, promotion .............. LABOUR 30 = 560 


motor vehicles, bicycles, snowmobiles, school buses, programs ........ MTO1 698 


138 KEY WORD INDEX 


Ministry 
Key Words . , Code 
national code, initiatives, enforcement ....... penn iee arate serge eer MTO 48 
occupational research. 5920) ota coetie  ek eae tener eaten LABOUR 6 
Ontario Public Service employees, workplace, services, advice ....... MGS 12 
PTIESSHTOVOSSCIS eo as os Gna ene mpi oe ale a see oe CCR 24 
proctams OPP 2s cess Pu A. oe a cae eta erat SOL GEN 43 
public, standards, equipment, machinery........................ CCR 23 
recreational boating; Information’. 325. ieee ee eee MNR 29 
transportation, research, development, technology ................ MTO 40 
Uphoistercu, sculicd articles «22. as este oe ee ree rena CCR 27 
x-rays, regulations, guidelines, training ..................... HEALTH 69 
patety Response Unit (5) '0 0. eas Pe AG & FOOD 22 
Sainte-Marie among the Hurons ...................-.--2--e- eee MTR 21 
salaries, SEE pay 
Sales Tax Grant, senior citizens ................. 0.020 e eee REVENUE 12 — | 
sales tax, SEE retail sales tax 
salesmen, SEE itinerant sellers 
BALCHILE TMAVELY (oii 1c Ales Lo SG eee eee ee ee ya ele ie at eee eee MNR 15 
Savings Office, Province of Ontario ....................-2.0-- REVENUE 35 
SBDC (Small Business Development Corporations Program) ...... REVENUE 16 
scales, livestock weighing, supervision ..................... AG & FOOD 40 
scholarships 
advice, Ontario Graduate Scholarship funding ................... MCU 12 
SICH IS] COMCHCS. UMIVETSILICS 2 oe erie cos crew hae hana os a MCU 6 
see also fellowships, financial assistance 
School Board Information Technology Br ......................-- EDUC25 
school boards : . 
CADHARDLOPECUS: COSL. Ap PIOVal ioere neo us Ole ences aie be a eee aaa eee BDUGS 
egleetive Narcaining, administkaliOn: 2) 22. cos oe ee eee EDUC 26 
cooperative, systems, software, administration .................. EDUC 25 
datas coucction: analysis, validation 20.) n.kc ss SAE etek ee EDUC 2 
PPLANCEAL StAteMCI(S  AUOIhs. cen visite ee kecols Oe ee ee ieee EDUC 5 
PEM TS APANSLOT 35 2 oy sk Si eee Scere ata de hear ees EDUC 20 
Praiits. Gieneral Legislative tOrmuUlaci. 2 ne es ee ee eta ee EDUC 5 
Palleteave GISDULES, TESOMILION Siek.'. oo eon tet sla err coe ge ge eee EDUC27 
policy advice, grants, issues, distribution .................. TREASURY 20 
programs, implementation, reviews, assistance ..................-. EDUGG 
SED dale ACILES thd LEV SLIP PIOLE Sears uncon at st are eget mara eng eie gs ceee EDUC 6 
taxation, support lists, amending, complaints ............ 2. wATT-GEN 25 


School Boards and Teachers Collective Negotiations Act 
cease and desist orders, consents to prosecute ................ LABOUR 36 


School Business and Finance Br ....................-.2--ceeeeeee EDUC 5 


KEY WORD INDEX — 139 


: Ministry 
Key Words Code Page 
School Health Support Services ; 
Nano Community and; SOCIAL Services Fn i ee ee ee COMSOC 28 - 316 
UCTS a) S Ter) Gi wile ql it sino ii ete phar Maer ger Re en Ra eee HEALTH 27 = 475 
schools 
BIE VClS-} OUDICIY. SUDPOTIEC, DOMCICS aici sos nic pies aus a wine's sites aie soe EDUG8 2; 395 
anatomy, inspection, dead bodies, supply. =... 2.2.0.2 e ede. SOL GEN 21 661 
BPC anCe MCOUNSEMOTS toi tattoo ee Fee eee EDUC 10 396 
LITTLE PT RBE ie CATER C17 Bogen Nez Ng 5 NN aie OB no Re ea ari MEN Pie gc san ee EDUC 13 397 
BESUISE Ss TISDCCLION; IMODILQLII Do. oe oececw: «lott ecard Gin hein Lyte p actans way pee MTO 62-719 
BtinOs  SALCtY ONOREAMISn Gre. aaccreny ty saeces, sae: Seve sp We Viste) ate tates MTO 1 698 
POHStruCtIONE allocation Of LUNGS © «2220 osteo. ce Ree EDUC 5 394 
data collection; analysis, validation: 3c... js set. i cE DUEG2 391 
RIC AIAN! GSAT ci open ria ee es oh leek Pier a aaa ta ts ta ue ene a EDUC 13573397 
_ distance education, English, French, secondary school ............ EDUC 15 398 
Bexcepuonarpupils; OrOgt ain, PONCY n. 05 wie oa re ee aw oe ela EDUC 11 396 
information technology, policy, use, education .................. EDUC14 398 
Didvate, WspecliOn reese ow Ri So OR Segenlen eee en. SS EDUC6 = 394 
BliValesIMsDeClIONn. cc ININIS(TALION:. |. Gc eis selena sce tose eee eee EDUC 10 396 
Orly ates vocauonals post-SCCONOATY 628.8. oe aie a eo le eens wha ae MCU 955-293 
TOCOLUSS DIStOEIC Ae raat ett Ne ROL te nea SA Beata GY oa Se w dane SEE MCC 19 383 
residential, children, learning disabilities, language disorders ...... .EDUC12 396 
safety programs, information, materials... i000 52200 en et ..-MTO1 698 
BUDPOLLCES TIses LC POl AtlO so sa por one hose one ep she ES REVENUE 20 = 634 
treatment, children, School Health Support Services ....... ; eo HEALTH] Ags 
treatment, children, School Health Support Services ........... COMSOC 28  —_ 3316 
see also education, colleges, universities 
fschools for the Blind and Deaf 2.2 2. 0. cb i rs Sic eed ewe ne EDUC 13 397 
Schooners HMS Bee, HMS Tecumseth and Perseverance .............. MTR 21 689 
‘science 
exhibits; Royal Ontario Museum. ere he es Ce MCC 38 =. 389 
films, programs, exhibits, Science North .......... MEE ye tease aca c t MCC 39 390 
Ontario science Centre eh ies Sik ethers Sn hase Ses tale J a ee MCC35 = 388 
MPTICE (CURR) COMERENO 05 so jac sys occ sorclis Se vteis an wag old SEIS, eh bd iw aoe MCC 35 388 
mecience Nort ne ig es ee ee ele ete swine eee ete mee a MCC 39 _ =—__: 390 
\Scientific Advisory Service .............00000000 cece eee eee HEALTH55 492 
SCIP (Small Communities Improvement Program) ................-- NDM 11 618 
scrolls, congratulatory, preparation ...................--..-2--0--- MGS 33 454 
sculpture, SEE art 
seat belt 
Raley POP rat is IOLA, aban wien Nee tie iat a ae nto s ee afew let MTO 1 698 
see also motor vehicles 
Sectoral and Community Economic Policy Br ................ TREASURY 23 734 
Sectoral Policy and Cabinet Liaison Br ...............2-2-02-2000- MITT 34 = 538 
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securities 
debentures, treasury bills, issuance, retirement ............. TREASURY 13 
EPOSIt sare KCepine <8 oe Sh Nee asco oes ee ate een oes as TREASURY 14 
depository, Ontario Court (General Deane sf agg A on ae cpaicne ar ATT GEN 18 
prospectus, application, exemption, transfer, release, 

PROCESSES OF 55a. k a stn ins ES Den sites OE Ea, eed eV RE a) 
Securities Act, administration: 225. Sos0 fi. ches anc viw ion oa icine Seances MFI 13 
Recurities Section: <0 228) Sey pee Sas Se TREASURY 14 
security 

advice to government MINISUEICS ois) ta aie oe Se ou SOL GEN 48 

buildings, government ....... “Sbat aijoc'o et op a ee bot Sect RR Eke Et We ere ek ae ee MGS 43 

eularas,,agencies, employees, licences 2...) neind wanes ok ee esi ons SOL GEN 39 

OficcEs, COVErNMENt, PIOVISIONUZ. 42.) Bas SUS eI ee SOL GEN 48 
security agreements, notice, loans, registration ..................--- CCR 32 
Select Committees 

MENOIMOR ese oo cen re eC, SS READ ee ee vee es LEGISLATIVE 1 

procedures, issues, schedules, information .............. LEGISLATIVE 4 
senior citizens 

advice to government, development, opportunities, self-help, 

PONCIES eet era BER SG Saw de tare a eemta ero CITIZENSHIP 15 
drugs, free, eligibility, Ontario Health 65 Cards .............. HEALTH 61 
Especially for Seniors, publication...: 760. snc. 2 Selene ee CITIZENSHIP 15 
housing, assisted rental, tenant applications ............... . HOUSING 12 
THCOMIE SUDDICMENE 3.238. 5c oie SA See! ree ee we een ee ogee REVENUE 12 
information, research, government programs and services .. CITIZENSHIP 11 
MDE ALY SOLVICOS 9s SS fa re a aes taeda vie omaha eis MCC 20 
moderate: cost housing, non—profit:.. 2... oe we oe een we HOUSING 13 
policy, contributions, community, organizations .......... CITIZENSHIP 11 
professional, private, voluntary, groups ................. CITIZENSHIP 11 
promotes independence, well-being, seniors’ rights ....... CITIZENSHIP 11 
Ale EAS MOI (Sea neal ec. somlesav sua one: Vole beg Mas Se eae ee Rea ct es tear eS REVENUE 12 
taxation, information, assistance, Information Centres ........ REVENUE 14 
taxation property. Tents eramts: a0. ks 6 aS Gade Ae REVENUE 12 
transportation, mitiativés, coordination. 22.0.0 63 4. ee ae ow so 3 MTO 34 
see also homes for the aged 

septic systems, installers, licences .....................2220020eeee MOE 45 
Sergeant—at—Arms, Legislative Assembly .................. LEGISLATIVE 2 
service centres 
gasoline service stations, licences ........ Fer are ah a ea ween. eee ene CCR 26 
gasoline, site plans, examination, approval ..................-.-.- CCR 26 
Pushways 400\and 401, responsibility = Vo :25 Soe «nw ee wee MTO 26 
PRESET PE RI Sees ates ok cha a Ne PLL oe ete pel ole ay eh tee Rep ee ae MGS 34 
service stations, SEE service centres 
severance, land, applications, review, approval ................. MUN AFF 18 
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731 
732 
239 


441 


441 


732. 


680 
458 
667 
680 


346— 


179 


204 


288 
495 


288 
508 
631 
285 


383 | 
513 


285 


285 
285 
631_ 


632 


631 — 


709 


427 
203 


338 
338 
705 


454 


574 
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sewage 
Bscrvices, mMuniciIpaliLics, DINING 2 6 fois Kal efor ss Res ie 5 oe ei a MOE 54 = =430 
BeWer USesCOMETO bia | wont aiales rsh Poibstet se Sra Ss pate re Meow Wis se alah s Gobi gta MOE 24 419 
BYSIEMIS <CADILAL DrOJECt (COOLUINAUION, oe... sic a's Sree te bie ones MOE 46 = 428 
RNS CANIS AC ATU IO nani. aes ty ede aerate te aie beta ah aE wie Os ORE oe See ees MOE60 431 
systems, sepuc tanks, approvals, issuance 22: 5.4... a ete es MOE 44 = 427 
treatment, distribution, facilities, applications .................... MOE 44 ~—_ 427 
PreatINe NL PACliatICS IISPCCUON oss San tes car pant de ep a ae ares MOE 36 423 
waste. cischarge, pleasure boats 2. ois. See ek se Oe MOE 44 427 
WOEKS. Standards. CNginecring aUCHS *. Fo. ec 6k oe Sas ee ee MOE 47 = 428 
sexual assault, information, referrals .......................... WOMEN 5 738 
sexually transmitted diseases, drugs, provision ................ - HEALTH 37s 481 
Sheep and Wool Marketing Act, administration ........... ..- AG & FOOD. 24. = 225 
sheep, SEE livestock 
sheet metal workers, certification ........................... ..--SKILLS 10. 647 
BSMMT AEN SO NNCO cg yf eae sot ay eee © Sana S ch aea arene separa: oS iecgie ATT GEN 44-247 
Sheriffs, Ontario Court (General Division) ..................... ATT GEN 31 244 
shooting clubs, ranges, museum, inspection ............ nei ays eee SOL GEN 38 666 
shoreline : 
development, usage, docks, construction control .................. MNR24_ —s 591 
Pai POMIE NE CRG ALCIN hola ease ett Oo aos neiaiel oeye: ae so ae teeta sectors MNR3 581 
Sigmund Samuel Building, Royal Ontario Museum .................. MCC 38 389 
silviculture, guidelines, development, research.....................- MNR 32 599 
Sir John A. Macdonald Graduate Fellowships ....................... MCU6 = 292 
TINTS eae Rate Shel ec hice ¢ Stn wie “apidas Ain wee eee EN i BG CER® 337 
skiing, information, conditions, reports ...................-.--.---- MTR 20 688 
skills development 
trainees, employers, labour representatives, assistance, 

MIOMIGHING 4S HO Aha a a Mo nee ok weewtaes Su ee ee ONL LOA Ose 
Skills Development Division ...........5..8......-2 cece ee eeeee SKILLS 8 647 
Sky Dome, domed stadium, administration .................. TREASURY 28 736 
slaughtering plants, licences, inspection .................... AG & FOOD 24 225 
Small Business Development Corporations Act 

BEC ANG ea as Fetch ert ed ater e ee Gh. Sar Maas ae eed Oe ea le REVENUE5 628 
private sector investment, éncouragement .... ...-. 25. ie ee REVENUE 16 ~~ 633 
Small Business Development Corporations Program (SBDC) ...... REVENUE 16 633 
Small Business Development Section .......................--2.--- MITT6 528 


Small Business Ontario 
BUSINGSY Didlt—Up: DEVICES. as oa pe ee A ee et Eee ae re es MITT4 527 
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Small Business Development Section: 2. 002. oe ot ee MITT 6 
Youth Start-Up Capital ese. Se oe an ancoke tiars se eet ees MITT 5 
Small Claims Court 
Min ofthe Attorney General sso -5 os: ge seis ae ATT GEN 47 
Sita) Claris Court Referees c.f syne ccs eee ATT GEN 48 
Small Claims Court. Referees: 2... 225.500. 0003. eee oe. ATT GEN 48 
Small Communities Improvement Program (SCIP) .............-.... NDM 11 
Smoking in the Workplace Act .................-....---2006- LABOUR 36 
snake, anti-venom, provision ...............-.------+-e-2eeee- HEALTH 37 
SNAP (Supplementary Northern Assistance Program) .............--- NDM 10 
snowmobiles, safety programs .................-.. eee e ee eee eee eee MTO 1 
Social Assistance Review Board .............. EPirieok ee Tete ar aca r Noy COMSOC 39 
Social Economics and Strategic Issues Br ...............-.... TREASURY 24 
Social Service Employment Program (SSEP) ................... COMSOC 41 
social work 
medical, Home Care -Progrants se. Soe. cat eee ee eee HEALTH 26 
predical ome Care Program 23 a5 25 ogee ee eee COMSOC 27 
mociah WOLKk Services so. 2ot Sk SS ee ee CORRECTIONS 20 
Soil Resources Section ............0...0c0cceeeegeeeees AG & FOOD 12 
soils 
ApeICHICNT dl -FESCATCh a Sa Ne ee fe en ae ne AG & FOOD 18 
alpollution; damage. ingeetteation ss ss. coisro ie «baie aistgin slo eknesepe MOE 14 
BAIN VIS EICHUIL EOIN. tanh zene ye nce SLU Onc a tonnata alge ooo AG & FOOD 23 
elassiicatiOg alr interpretation ease is es fe ea woe ecdo AG & FOOD 13 
iehWwayss construction, Studies: oS sche ae ee ee coke Shao = MTO 58 
MAN AP CIICINE. ASSISLATICE = 55 crea ows ic guano eae es ere ne es ee AG & FOOD 4 
nurseries, silvicultural, management advice ....................-.- MNR 32 
Fescarch: DOTticuliural.:: 2 3's. Sears ae ee Sea AG & FOOD 17 
scientists, Ontario Institute of Pedology ................. AG & FOOD 13 
Soldiers’ Aid Commission ................--.--222-----005- COMSOC 20 
Sourcing Centre, manufacturers inquiry, Ont suppliers ............... MITT 9 
Souvenir «card, publication“... 3.05) < a's, ope, <2s ne RR RL OL ee MGS 23 
souvenirs 
Ontario Government, sale, Access Ontario ...............---.--- MGS 23 
Ontario; Legislature, gift shop. >. ss... ieee as LEGISLATIVE 10 
MINCIPIS POV CEIEACEE PUILICITISS 4250 7.10), wipes yarn wietatsi vm ie ean mace ate ee MGS 15 
Speaker of the Legislative Assembly ...................... LEGISLATIVE 2 
speakers bureau, Royal Ontario Museum ......................... MCC 38 


speakers service, Art Gallery of Ontario .......................... MCC 27 
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special education | 
PUGermICS - COUESCS GeO VCIOPINEN( 6. coo Siocon ae ns Sd eke ee hc as EDUCI11 396 
POSOUICE MOA Ota ae eee SO hae eee eh iis ot OO ee et shee EDUC 11 396 
Special Education and Provincial Schools Br : 
PEMOUS CAO SCNOOIS 6.2 petra at RE So chs Ba ee ne EDUC12 396 
Min of Education ..... Rabon. 5 ee eae ee © nena ine anh nna ts inte deer EDUC 11 396 
Schools for the Blind and Deaf ............. ee eee EDUC13 397 
special Investigations Bro) lee ie oe ee ee ES. REVENUE 6 628 
Special Livestock Shows Assistance Program ................. AG & FOOD 8 219 
Special Occasion Permit 
Pe uiquor, sale, Consumption, IMfOrmalOn ss ol. Se CCR40 349 
PIECINUELOJECES SOCUOM Ge crc) voor oe al cs a ks eee wie 4M . MITT16 531 
mecciak Properties: BL bose Oe ee Se ae secs REVENUE 21 638 
Special Security Section, OPP... . 2. 2. 0 ee onc Ct wi ewes SOL GEN 48 680 
Special Support Allowances, literacy trainees...................... EDUC 17 399 
Special Waste and Manifest Section ............. RGU AEA Re aie fs Se Ca MOE 29 420 
speech language pathology 
DUTSATICSs StuOCHIS, UNUEISELVICEd Ale aS 0. <. a5 62s eo ook ek ee HEALTH 6 466 
speech pathology | : 
INOEUN CTI HEATIO.-DULSATICS co ony sate seks ohn nega ween se cea eee NDM11 618 
therapy. s10me Care: Program) <2) oad oe eek eee HEALTH 26 = 475 
PRetapye Pome Care PrOOTa mM soos aie ec hw cae sl cae eran a COMSOC 27 —s- 315 
speed limits, policies, development, implementation ................... MTO 9 700 
apis Action Centre... 7 ee Oe oe eye nite a MOE 39s 4425 
Bevis ul tees Sr re a ed cn i ee on cee ae MOE 39 = 425 
_ spirits, SEE liquor 
_ Sportfish Program, contaminant assessment ....................... MOE 16 416 
sports 
_ amateur, awards, grants, organizations .........-...+.--.-+-.--- MTR 13 686 
combative, professional, conduct, supervision, licences.............- CCR 21 336 
MCOHASMLLE SL EMOIT Severe les een 4 9 os aye Seo aoe oo wea onion Sonate pe we eee MTR 13 686 
| MAIOMEVOMIG lTAISON Segre aie ete tend so esas Ua a eee Ce ear ceate he MTR14 ~~ 686 
a programs, resources, information, access ..... 22.0... 6 ntec et eet MTR 26 691 
PEGMONON Trocrams, PUDUCALIONS S525. oue'e os oo ace ets ol ceele mets MTR13 = 686 
| Sports Awards Programs, amateur sports .................-.+----- MTR 13 686 
St. Clair Parkway Commission ............2..2.<.-++.e.eeteeese MTR 34 696 
St. Lawrence Parks Commission ..........---++++++00eeeeeeeeee: MTR 32 696 


| St. Lawrence Seaway . 
development, water transportation, ports ....................... NMEO29 «2777 
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Stadium Corporation of Ontario Limited ..................-. TREASURY 28 
Stals services. Bry OPP oie 2 Alem ae eae Ee ee ee SOL GEN 34 
standards 
nazaraous.contaminants; control 20s. eee ee MOE 31 
saicty, codes, elevating, amusement, devices .. 2... oe wee een acs CCR 25 
technical,equipment, machinery, library 22 62.2525 dee eee CCR 23 
Standards and New Programs Br ........ Cetee Ae ate SOL GEN 26 
Standards Development Section ........... PSOE Rie Me Nee a Ge ...MOE 32 
Standing Committees 
 OCtiMINON es os 5 bs oie Rt ce Tiare in ae re a ORT LEGISLATIVE 1 
procedures, issues, schedules, information .............. LEGISLATIVE 4 
statistics 
RICCI GPG co or, Or era sissies Go Fag Sect oe es Sea Sti ia eae AG & FOOD 28 
ZEISS ea eR NAS PE ane A Tay BO ey aoe ME OBE np ant a HEALTH 38 
PRE ECHVALIU VS oy oo ee oe cy 50M ae at aoe wetter ances oenea shan eet cee eo aeee Ae MOE 11 
analysis, Min of the Solicitor General |...) <.ei.cae Scie ee seen a SOL GEN 31 
ISEEETIS SEL OISEDS, So teva coy ew Li deed asa ey Rie ANE neo ee one ana et CCR 37 
ler Ut 02 ie hi Sonal es Se ern Sin aan mm mR er rc TUL An CCR 37 
disease. communicable + Qicg 2%. eke So wee ee ae HEALTH 37 
CIV OTCE eve Gobet hci, So SEE See a a ch a Oa a Ne a aia ls cay CCR 37 
education, schools, school boards, universities .............0..... EDUC 2 
employment practices, public and private sectors ...........-...... MBC 5 
PIER NOSSES 9) ee a et tiaNe ev a Sas GMC ge Re ened cha er a SOL GEN 19 
fires; Occurrence Feports, computerized 2s 03 eine see SOL GEN 15 
PIRES IEC VEMUON 5: a7: S. oo aus, «laren, septic oh cone sa, aaedeg ea RRO Re SOL GEN 18 
information, policy development, provincial government ..... TREASURY 23 
PAVE AUCs cg Ue SA. ema Nes eM ere rur ten haya eee er nes CCR 37 
mineral operations, economics analysis, census ..............----- NDM 13 
Ontario Public Service Employees, analysis ....................--- MGS 11 
rehabilitation, community and social services, facilities ......... COMSOC 45 
PRUE UA Ca AE EIW AYE) Cee Nc Pas a alah oy Seid 6 Ndi atpegs Ties eva at WAG amen RELIES MTO 59 
WALAT SECC OPUS: TISLOLICAL hi sinci ee taco aie s o ae Gea aie GS De ae MCC 19 
Status of Business Report, interim, final, session ............ LEGISLATIVE 5 
statutes, SEE legislation , 
Sleaii-Siseens; Certinicapion ) .6i6)5. Waal be ee eae lee Oe ee ee SKILLS 10 
steam plants, registration, classification ......................2..... CCR 24 
PRPWWH IME SOCVICES © coed es 8k Sd Cle ere Sette Rie is bce wie LEGISLATIVE 12 © 
STIR (Students Training in Industrial Relations) ................ LABOUR 15 
Stock Yards Act ....-2....0..... Bleed VR AC Baty Iesat ara Pe BGR AES AG & FOOD 40 
stock yards, Ontario Stock Yards Board ................... AG & FOOD 40 
stockbrokers, registration, consumer complaints...................... MFI 13 


storages, controlled atmosphere, operators, licences .......... AG & FOOD 26 


736 
665 
421 | 


337 
336 
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Ministry 
| Key Words Code 
| PeOre (retails Closing 1AW. Soe i Se on Se a eda eee Se SOL GEN 3 
mtrategic Alliances: Section’... |... en sce ee sb Sele wa aE Se eee oie a MITT 12 
| Strategic Education and Development ............................ MBC 12 
Strategic Highway Research Program ...................2..020200- MTO 21 
| Strategic Management and Services Division ....................... MBC 15 
| Strategic Planning and Intergovernmental Relations 
mi nergovernmental Relations Unite si is rs Se ee a COMSOC 4 
Native Alralts pectctatlal® 60 u 0 Sirs ee eer es Pee ee COMSOC 4 
PONCY COULdINATIONSUI Hite! eect ens We kanes Bee aS a 8 COMSOC 4 
Provincial/Municinal Relations Unit. -. 2... se ee es COMSOC 4 
Research and Program Evaluation Unit ....... Micpec erty weet a ae COMSOC 4 
Bee Sitatesic Panning mits ee ee oe ee ees he eS COMSOC 4. 
| Strategic Planning and Intergovernmental Relations Br ........... MUN AFF 2 
| Strategic Planning and Research Br ...................----0-- HOUSING 3 
| Strategic Planning and Support Group ............ ere CS SKILLS 13 
merralepic traning Unites. Sos ears Aes Gee ee as ee COMSOC 4 
| Biratesic Polcy secretariat (sy 0 es. SR eek bs bes as Hy FESS MTO 32 
| Strategic Systems Development Br .....................00000- COMSOC 49 
| Strategies for Renewal, coordination .....................2.00200- MBC 10 
| strikes . 
legal declarations, administration sss ee es es LABOUR 36 
prevention, conciliation, mediation, disruption, minimization .... LABOUR 31 
see also labour relations, unions 
Ssthactural Offices 3 86200226 1 SSS a s P  , MTO 16 
| Student Employment Experience Program .............-..-.--- COMSOC 41 
Setident suupore hr ee MCU 6 
_ students 
BAW AICS SCOUCCES AINIVEFSILICS: 5.5 cos wha nes oe s ENE Ree MCU 6 
Dine aU SIR « CONCRES, TINIVETSILICS | 525 ht). ars slo Aee S sw Aarne ecees MCU 6 
EEE SC DOR crete Aho Wise ue es we awn WS Sash s Saas ef mwas a He eee EDUC 13 
Peri ICaMOR MECWISLT ALISCTVICES ft laa (antes Np ara Wai Sere Sisal aenecs eee EDUC 16 
deaf, schools Seed oes Tse cas aloes Mee dee ST aE eb aes ad teat EDUC 13 
employment, municipalities, Gaancia Assistance: Mies oie Westnet MUN AFF 22 
evahialOl, DLOCEAUIeS POMCICS 2... oo si oe ate og, Sine Pinna Nee aS EDUC 10 
exchanpes. cura, caucatronal an cc. J ta erro cs cnet coe eee ery a ees EDUC 4 
Piianciabassistance, COUCSES, UNIVETSITIES 5). bo: Sess So ee a MCU 6 
ReyTe SAT INC ANCA ANESINEANIGE Jas are edulis oda vik oh cients oad ble ghd suc Say od wh One HEALTH 17 
LOTCIahs PONCY. ACINMIStfallOl oi. sas sf oss Se Ses at ASS EDUC 10 
industiial relations, Wwamine 2.0 sso ss Picea tal LABOUR 15 
aT WOUs, SKILEU OCCUPATIONS «0 fi Bil Sig Ok oe Seeceiiey ke 4 eas we EDUC 


see also youth employment 
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569 
505 
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298 
708 
326 
173 
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561 
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322 
292 


292 
292 
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Ministry a | 
Key Words : ee ae, ~ . Code Page | 


Students Training in Industrial Relations (STIR) ...............-. LABOUR 15 549 | 
stuffed articles, SEE upholstered and stuffed articles | 


subdivisions : | a 3 q 
plans, applications, appeals, Ontario Municipal Board ......... ATT GEN 24 241 | 
plans.,ceview, approval (ics. Socios wey Rees cap ae se eae eee MUN AFF 18 — 574 | 
plans, review, transportation proposals, effect . 0. 6.0 2. 2 eh ee ees MTO6 — 700 | 

subsidies ; | 
highways, construction, municipalities, authorization .............. MTO 53s 714 | 
municipalities, roads, contruction, maintenance .................. MTO 36 709 | 
non-profit rental housing, provincial, federal government ..... HOUSING 13 513 | 
see also financial assistance 3 | 

Subsidies Management Br .................. ee RN cen hack: ...MUN AFF 22 575 | 

- substitute decision maker, consent, trustee..................... ATT GEN 15 238 || 

Successful Landlord Program ...................---...----- HOUSING 22 518 | 

Succession Duty Act, (repealed), administration ..:.............. REVENUE 4 627 |, 

Succession-Law ReformrAct:.... 2... 2 ae ee ee ee ATT GEN 46-248 |, 

Successor Rights (Crown Transfers) Act ..................2.24.4. LABOUR 36 563 |, 

Summer Experience in the Trades ....................222--e0eeeee EDUC7 395 | 

Summer Experience Program | q 
Nanagciicnt DOard Of Cabinet =n. fuses et ats Oo ee ee eee MBC 10 173) 
Paty OL OUCA UOT ee aoa seth. port eke eS eke ae Ue oahu EDUC4 393}; 

SHIGE UL AINGS ir Ok a eisai een ee Ee erie ee MTR13 686 : 

Summer Language Bursary Program ....................22022e000- MCU 6 292. 

Supplementary Northern Assistance Program | 
promeies,-arts, cultural initiatives 232s ee eee Ge So eee NDM 11 6138 

Supplementary Northern Assistance Program (SNAP) ................- NDM 10. 616) 

Supplier Development Section... 22... 50.5 oc ee co wie sw wake ee oe MITT 7 528 

Supplier Information Service ..................... of REUSE Pagile) gare MGS 13 448} 

- Supply and Services Division .............2--c0ccceccecceecceees MGS10 447 
support 
family dependents, extension to common law unions ........... ATT GEN 57 274} 
spouses,-children,-distitute‘ parents ..2--2 0.0.0.2. cbr eater ATT GEN 54 251. 

Support and Custody Enforcement Program ................... ATT GEN 29 244] 

Surplus Assets Management): 08 Ho oS le OS Eo Gee MGS17 = 449) 

surplus, equipment, material, public sales, cash... . . 3G es ye arap rl eeeats MGS 17 449 | 


surrogate, SEE Estates Administration 


surveillance, technical, physical, photographic .................. SOL GEN 52 681) 


KEY WORD INDEX 
Ministry 
Key Words . Code 
Surveyors Act, administration ................... 20.0. e eee eee ee MNR 16 
surveys 
AYN gr Be Rede reanay ets 13 Nae, Raise eRe Se pane Sat RE EE HE 2 Riek Wate ceed MNR 36 
Crown, pans, ticld notes library, public qs... <2. es Si rs ovese o MEN R16 
fire, protection, municipal RTE SAE PON. ge cnc 4 ene Rl oan ee hoe SOL GEN 18 
geophysical, geochemical, geological See «Gee NN Te Pe Cee ee NDM 15 
DIS WAVG vere foe NS a Ria eee My Tee ae en en Oe Amey ec) ey MTO 58 
horizontal, vertical, control, specifications, publication ............. MNR 16 
Fe pal IV Olan Atal RK ESOUSCES: cart. 225152 paiesat st eee fYe cr pind) space oe eal & MNR 16 
hive ley | ese: 11 ¢ tesa an peer, ean Ronee tener ay ae POE ete Oe SY RNC OR B oop a ar Sete MOE 12 
municipal, coordinate, control, financial assistance, 

TOUGH a ICS eae eda te nrg eit Gate e gna’ ahha apenas MNR 16 
plans, crown land, mining land, examination ..................... MNR 16 
DUDHCANONSSNMOTAL ote. ace errs ee cad sels Seaiiient Doe etc ees aes ..-NDM 15 

Surveys Act 
ACHATETTISEL ALTON) 55k ed eo ecg hn ate ato eae wars ad treauaen nee eee epee MNR 16 
MUM IpahsurVyeys- CLOWN TCSULVCYS: <2... os aes se aes ce es ear: MNR 16 

purveys and Design Office: ..c..:0). oe 2 Te st ae Bale erie be oe MTO 15 

Surveys, Mapping and Title Examination Office ................. ree © te cae! 

Suspension Control Centre, driver licence, info, police............ SOL GEN 36 

Swine Sales Assistance Policy ...................-..--22----- AG & FOOD 8 

Systems and Facilities Management Br ....................-. REVENUE 25 


systems development 
BOTONISICN SC CUINALOLICES 20 int a eis rag te Gig Ca a ieee Atte cetm ala ahd MTO 61 
see also computers 


Systems Development Br 
Legislative Offices (Legislative Information Systems Br)... LEGISLATIVE 15 


Management Board of Cabinet (Information Technology Div) ....... MBC 13 
Management Board of Cabinet (Technology and Information 

Manavemene Dr) inci ee ee eee arse ons tty oe MBC 17 
Min of Agriculture and Food (Management Systems Br) .:... AG & FOOD 33 
Min of Citizenship (MCC, Finance, Administration & 

SV SC STIAS FM se ect a erect ced Reh Soe eeslec a reas de au Mea Poa «Foe NN ad POE nae RE MCC 6 

_ Min of Colleges & Dniversitics (EDUC, Info Technology & 

SV STCIESHES Erne iia hort suersy ont Jicieas Ses otllSecaaNe poperohone take iebneea ol eG EDUG 2 
Min of Community & Social Services (Strategic Systems _ | 

Develo pire nt BE ype ke eg ramoti oicte as Cond race eat xc cies vs pau opantlces COMSOC 49 
Min of Consumer and Commercial Relations (Information 

PRECHROLO OY ONY aa. oct owaein ones rales toma colak Doan ee pao  oaet nee CCR 11 
Min of Correctional Services (Management Information 

SV SECIS MOE ieee onc g ney ov evariiad Sanne ey cat ve eee CORRECTIONS 10 
Min of Culture and Communications (Finance, Administration 

BL DY SCCIAS 55 EN sce ce sed tbe apes vvescrsesasats bese SISEa oes IE lem Ee Nhe MCC 6 
Min of Education (Information Technology & Systems Br) ......... EDUC 22 
Min of Financial Institutions (CCR, Information Technology 

TDI ieee tc cet ca cs wk asiehadagonstarakar 05) se dete Reh Ria Somes hates ge aE as Tags laa CCR 11 
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| Ministry 
Key Words : Code 
Min of Government Services (Systems: Br) ss .). 2: ....5.-s0o ae ele MGS 8 
Muinvohbicalth+ 2G. cco sss et Baas oe ia seek a ae nee HEALTH 12 
Min of Housing (Information and Technology Services Br) ..... HOUSING 33 
Min of Industry, Trade and Technology (Info & Technology 

SVR LICIIL IG 2) 0 Bebainee ea eta troy pales rape ye Pn coer MCAD eh nunearaie, Samiti roc MITT 27 
Min of Labour (Information Technology & Systems Br) ........ LABOUR 16 
Min of Municipal Affairs (Information Management Br)........ MUN AFF 21 
Min of Natural Resources (Computer Operations & Telecom 

[5 4 ek ie nator ih Se RM ppt gren ime lec nba sede iA Ne ee een MNR 12 
Min of Natural Resources (Info Tech Planning & Dev Br) .......... MNR 11 
Min of Northern Development and Mines (Info Technology & 

OMCE Serv ya ook cis are SW a ae ae ees ere enone nates NDM 8 
Min of Revenue (Information Systems Development Br) ...... REVENUE 24 
Min of Skills Development (EDUC, Information Technology 

OLS VSCCHIS SE) ooo ele ee ieee abele eis ecanare oracle eaten oe eae ee EDUC 22 
Min of Skills Development (Information Technology 

IMA AR EIRENE) ers. cc ale ais oth ecules tg tunes west ey ot en amas SKILLS 5 
Min of the Attorney General (Computer & 

LelccOnimmuniCations Services) i soe bos ese Oe ee ee Se ATT GEN 17 
Min of the Environment (Systems Information and 

PE CHUOIORYEESE jigs pices c lee Sate See Lay a inn Mee Ce eae ae ee tatters MOE 55 
Min of the Solicitor General (Systems Support Br, OPP) ....... SOL GEN 36 
Min of Tourism and Recreation (Information Technology 

BYE EVICOS SE Yo scree Sheen es cS SG cath ae Cosi ee ate cece MTR 11 
Min of Transportation (Information Systems Br).................. MTO 23 

Systems Implementation Section ................... 02220 e eee eeee CCR 36 
Systems Support Br ............0..2..6...-. ahs oh auin exes et eapedin Seas HEALTH 14 
Systems Support Section: 0.5 os) 20.4 este oad ee Oe ee eee TREASURY 12 
PAXMADOAIS SBR eas o sci’ Ss Saas) ns Vth atone lsat coe ia eae rae ee RES ar REVENUE 5 


Tax Revenue and Grants Program 
SCUMISEEATION (carats Oe ger le ie awake ates chan ne nee Pe A tered REVENUE 3 
tax credit, grant payments, business investments, management . .REVENUE 10 


taxation 
aavice,seminars, lectures, suidebooKs: te Jie. he, oe a at REVENUE 8 
assistance, Information Centres, payments ................. REVENUE 14 
BOLPOraulONS 0 nc.. oats cab. She aye) Se so ears, SU ted eter mene’ REVENUE 9 
Brcures, DOllical CONtDUHONS je) ie eee a eer REVENUE 12 
evasion; irregularities, investigation <.4.)40\ 208 swine sie 2 eee REVENUE 6 
fEMerAL OLOVINCI Al, JAISON sts. cet, isin ices wlevade sl acccate Miss eco ihe REVENUE 11 
muelstopacco; collection, administration 2). cin chs Sas wae REVENUE 4 
Riese CPMORTO TED Ar OP ACES © ee ooo tsa Car times Tenaeeraeuareb setae REVENUE 4 
orants, Teak property, rents; sales) :senior ciizens sa). Ps eee REVENUE 12 
health care, financing, contribution, employer ............... REVENUE 7 
He Ae CMMPlOVET, MIGUITICS. cee Se oe ie are REVENUE 7 
imecome; Ontario-Public Service Employees... ss kote Sa eee MGS 11 
information, revenue, grants, programs, fuels, truckers ....... REVENUE 14 
MASUIFANCE COMPANIES... - Pu ms each ae ys RO a aI REVENUE 9 


slang transter- administration. 2esicss Salo ois eases cra Serene REVENUE 4 
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Ministry 
Key Words Code Page 
jlands, owners; unorganized territories: 2. 2. 020582 Sees Sta ot REVENUE 4 627 
TIERS RE NG OTR 0 iene nin aR eae hea Nie mi as aan ne ee Sagem are REVENUE 33 641 
motor vehicle fuels (prior to repeal of Act) .................. REVENUE4 = 627 
municipal, complaints, Assessment Review Board ............ ATT GEN25 = 242 
MUMEINAl - PrOopenly, ASSESSMED | oc ess sive oc eee « Soelin we REVENUE 17 ~~ 634 
DOUCYs OOlaniO SOVECINTIENE <2 00 ahs ea i 8 Ga Sate TREASURY 21 734 
Romi PVEOUNCL EN? (CECONS sce tye iy 51S sha yeantsha’ angie Siecsdehs joke Lacs REVENUE 12 631 
real property, forests, owners, financial assistance ............. MUN AFF 22 = 575 
real property, provincial, payments to municipalities in lieu of ...MUN AFF 22 575 
real property, tax rebates, owners, conservation land .............. MNR27 = 593 
Mie PATTIES RV ERIC IN bse eee en ES ne le? het oe te ee aceon REVENUE 13 = 632 
BOSC CCS Sen ete eerie a Panes ae tits oF beatae Sis tai'g BUCS awl aha Mowe REVENUE 11 631 
rétaik-sales, collection, administration | is 244... iwc ae se REVENUE 8 629 
SEATS Soe OF Let ace eal AA ag ee REN oe Ce a ee ew dE a ee ey oe REVENUE 12 631 
Siiallkousinessanvestment.-tax-credits 2.2 Sio6.2 56: cn0id ereuiva, o-Sespsrarcieve REVENUE 4 627 
succession duty, (prior to repeal OF ACE) SoS. Se eS REVENUE4 — 627 
see also assessment 
Beaxauron Wala Centre ec ee ne Ca ee ee 2 hee sleeve REVENUE 13 = 632 
BesX MUO TOMCWOBE oi. Geis od apes oe Oe eA be PL ER TREASURY 21 = 734 
MAX DAVEE MONVICES BSD Cac cicae coos cabin ois dats, sesame dee Giniscete ay wos REVENUE 14 632 
Teacher Education Council, Ontario .................2.----+-00-- EDUC31 404 
ee ecacher Xchange Programs 25 2202)4) 55 is ase ease she) RG ey ele EDUC4 393 
BP ACIION S SURIUNCT DUES ALY yoo. ico > o-< = pats Gee loam py ao aos) osm sep eae MCU6-~— 292 
teachers 
meabilingotidalsrudy, timancial assistance’ <<. 2 a.2 82 3 os ee sick Sake MCU6 = 292 
iia OE RI Men attAaID cere coi ut oar ate Ses ses Tuts oe ae EDUC: se397 
bursary_program, French-as.a second language’) -s.02. 0200. 007.0. EDUC4 393 
BCOTUMC ALOU BC PIs LALSOIVICES fous sw an ea oe we cin ek ge see eee EDUC 16 = 399 
conective Dateaininy, dUniunistratlon = 4 oi vs... So ce ee ww ee EDUC 26 = 403 
PRAT SAULNNIA Doe atone ce tars on ope ee dareten etic aioese co Seb Monee EDUC 13.397 
_ educational programs, Ontario ministries, collective 
PAT At IS aire tee tins ial bas. A cere, We OT cas olen wie e's Sin aed EDUC 28 403 
= European, Canadian Studies, ‘seminars *<2c< 2... ee eee EDUC4 = 393 
exenanrescultural, educational (<2 pbs ac oo ees 2 Ok ee ae eek he EDUC 4 393 
Prove tapebare Gcveiopment 4 oss. ae hea Se Ooh eae ee ee oe ees EDUC4 393 
Be PENSION PAN Fee ie ee alone Dea e siglo EDUC30 404 
: Teachers’ Pension Act, administration ......................----- EDUC 30 404 
Teaching and Specialty Hospitals Br ................-....-..- HEALTH 44 486 
j Technical Development Unit ...-.. 2.2.2... ee ee cee ieen MCC 21 384 
“Technical Standards Division ...............0.200000000eeeeee0es CCR23 336 
| (NEETU Sr iT 25] deg, 07 cd ga en ee OS nan ee ct SOLGEN52 681 
Technical Support Services Br ..2.............-002-20022005 HOUSING 11 507 


BP TAG ALP TAU er ee ge eee ah a ES 2 MCC 18 382 


q 
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Ministry . 
Key Words Code Page 
Technical, Research and Consulting Services ..................-. SOL GEN 15 655 
Technologists/Technicians Skills Updating Program ....... acct aie eeapias SKILLS 9 647 
technology 
cable television, non—broadcast, regulatory issues, “Goley PS le le get MCC 25 = 3385 
communications, applications =..5 00 2s a MCC 24 = 3385 
development, industrial, business, transportation ................. MTO 39 710 
development, waste disposal; treatment sore oe ee we MOE27 = 420 
developments, transportation oo. ee es ee ae en ee MTO 32. —_ 708 
education information, planning, research, implementation ........ EDUC 22, 401 
educational, policy, program, direction ................ Aas te EDUC 14 = 398 
SHerey, COUIPMCNt, CLICICNCY (ai. eee oe er sie wae a atane eee ENERGY 14 = 408 
energy, private sector, development, grants ...... ip ark peer RE ENERGY 16 = 409 
TMS, prograins, exiioits, science Nori. 20 or oe se ae ee MCC 39 390 
hardware, software, incentive programs, school boards............ EDUC 14 = 398 
HALOLINALIONE SVSICTIIS oot OSs ici ccc cote ce eee ete oer Oceans MGS8 = 446 
information, consulting, assistance, customer, requirements .:....... MGS 34 = 454 
information, development, use, curriculum, schools .............. EDUC14 398 
MUO MATION, Implementation, USSG: 3.0 se ae ee ee es ee NDM 8 616 
information, Provincial Highways Program ............-..--.---- MTO17 = 703 
information, research, support, training 9. ss eas pe REVENUE 26 = 639 
landfills; sitine, Operation, development <.o..22.5 2. 232 2 etwas MOE 27 ~—= 420 
office automation, evaluation, consultation .................. ATT GEN17 = 239 
Ontario science. Centre cn Sle ir tecer tne ie want cane oa muslin comeas "= Satie ans MCC 35 ~——- 3388 
rail, transportation, new developments, studies ................... MTO 41 711 
reseatel, cnerey, assistance <Industry (5 32 sas en, cease « ENERGY 17 409° 
transportation, energy, systems improvement .................... MTO 38 = 710 
vehicle navigation,-route guidance systems. <)..) 05. tees 2 Se MTO 44 712, 
Technology and Information Management Br ....................-. MBC 17 176, 
Technology and Site Assessment Section ....................--2---- MOE 27 420 
echnology Bund}. °0 hos eee an cu ee ea ee tees ete ces eters ..-MITT-10: ~ 5298 
Technology Information Centre : 
distributed computing, software packages, promote use ........... EDUC 22. 401 
Technology Personnel Program ©. 03) So 5-5: < eeaas aca kee eae ee MITT 6 528 
Technology Section +202... 62h Bo SS ls hoe oe aie par neg i MOE 5 413 
Technolosy support Broce es nw eas ose ee COMSOC 50 —s- 3326 
telecommunications 
MIPSUISTT Va anal YSIS. ASSIStANCGN Ecos fo eseks Se sncrese cone nt ec wae aeaer e oe MCC 26 385 
liprarics: public service, advice’ 2 in es2 ee es Ie ee eee MCC 21 = 384 
Ontario Communications Network, government, links ............. MGS 34 454, 
policy matters, development, recommendations, federal | 
POV CLINIC Ee 8s od eh vnc ng ea iaeeb cat oo eesti al aimee sda oa saropegeg ees ee eara MCC 26 = 385 
regulatory issues, identification, evaluation, recommendations ....... MCC 26 385 
Services? Northern Ontario 2s oe RSS OR eee NDM 18 623, 
services, provision, voice networking, teleconferencing ............. MGS 34 454 
systems, coordination, implementation -....4. 2.2... ee eee ATT GEN 17 239 


see also communications 
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Ministry 
Key Words Code Page 
Telecommunications Br ............. RIM ENCe oki tald W otelo enemas Be eke iad MCC 26 = 385 
teleconferencing, video and audio, provision ....................... MGS 34 454 
SRCIPILETIC ACS preety ec uae tyes CBee eo cay aL a, Bik AR len OS oR MCC 36 389 
telephone services, government 
coniputer—based systems, -installation= << 22 5h he nes cae pee MGS 34 8 454 
computerized systems, advice, information, technology ............ MGS 34 454 
SS UAIUIES ei 0NE FE rw BE ah PR aR a aa Re Rt iy ee mab MGS 23 = 451 
see also Administrative Services Br 
‘television 
agricultural information, education ................ PAE E AG & FOODS 215 
eable’service, Tevulatory ISSUCS, DOHCY 20.0 nis ee ces woe Rhee MCC 25 —s 385 
COUCAHONALS ne 334 Reed ide cao ek US oe PB Seo lw oe eM CEST aaa, 
information, program, The Successful Landlord ............. HOUSING 22 — 5518 
legisiativessystem,-ONT. PAR oy... Sots seek es LEGISLATIVE6 — 205 
menant Support Services Br’. 2... Fc. Dee en ck ee ence ye HOUSING 10 507 
tenants 
povernment subsidized housing... rinieyesni eae HOUSING 16 = 514 
rent-geared—to—income housing, i improve paarne OLNIC Aes . HOUSING 10 = 507 
tenders 
buildings, government, minor capital projects .................... MGS 43 —s_ 458 
CAPItal PLOVER eS sos Fees Bas es Esa d SS Lee Sat eee MOE46 = 428 
construction contracts 2s. ah. Heke 2s oe a oe Seren ds Pe ee MOE 47 —s 428 
evaluation, Min of Fransportation jcc 35s asks ee Pe ts SOLES MTO7 700 
government, contracts, awards, competition ................ Pees A MGS 18 450 
BRENOUSINE. SUUIISNIONSE § c0 ia Ra wea cis Ned Mean cos giclee HOUSING 29 —s 21 
Bp rupuc lenders ONice 422 rs hei ein Se ce hee eee ene ee MGS 18 450 
The Conservation Authorities Act ............. 0000220000 e seen ees MNR 38612 
theatres 
DAISDCCHONGMILG PSA IOLY Gio. odscsaticiee tes oy acdiece WS ale ott depot. Soe SOLGEN17 658 
RIGENCES PINSDECHION ies iin basso tt er ees each snalione (aad ww me os a ey ws CCR 19. - 335 
Metro Toronto Convention Centre Corporation .................. MTR27 694 
Ontario Place... 1.2.16. cee ee ee eee eee ee cece eee ee MTR30 3=695 
‘Theatres Act . 
film, video, classification, approval, guidelines ................... CCR 1972335 
BMICRUT ES SCCHON Con oie cic Gln, fase cow os Sea a eeoke tale a heads SHORE ate tel som ws CCR 19: -:335 
Me ueinatie Manpiigt oot nah oc ee es one ate loans pte aes MNR 14-584 
‘Thunder Bay Ski Jumps Limited ................--2-eceeeeeeeeee MTR16 687 
Tile Drainage Act, administration ......................-- AG&FOOD11i 221 
timber 
crown, forests, resoutces, development, licences: 2. <:..<cs.°2 ws 2's ee es MNR 34 601 


DDE IATs Pe MCRNG NOON CCIOH eae orn ee aio Sos ape deta = lates MNR4 581 
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Key Words Code Page 
titles ; 

FECISELAL ON: SCaTCHES (5. tons Scots cs tue wares cae winger ee ieee ee CCR30 340 

Val AUlONns. APPIOVAL, < -sen aco as cos ose uncle ateye aera wee samme wee MUN AFF18 = 574. 
Tobacco Tax Act _ 

BUIDC Ase ao es Sore Ae nt otter cere Ce Pie SEN REVENUE 5 628 

faxalioncoMection, admimistratiOn o> oc s6 os se owes oa es ee REVENUE 4 627. 
tobacco, inspection, grading........ RI ost LENT SEN Pas AG & FOOD 26 226 
tool and die makers, certification, voluntary ..... at ia SKILLS 10 647 
LOUMGRI SOR te ee Fe Rate ts Set cia Oe eae ee ie at ae aaa ee erage MBC 16-176 
TOPICS, printed reference, information sources ...................- MGS 23 453 
Topographic Data Base ............2-2-eeeeeeeee SL Velen te ae MNR 14 584 
topography ~ : 

colour thematic maps, plans, sketches of Crown lands .............. MNR 14 584. 

database, provincial, monochrome maps ............... tense ne ee MNR 14 584. 
Topsoil Preservation Act, administration ...............-... AG & FOOD 12 22% 
Toronto Futures Exchange Act, 1983, administration ................. MFI 13 441 
Toronto Region, Ontario Court (General Division) ; 

Bankruptcy Court/Commercial List Office =<... 2.2. ci ATT GEN 33 

PENANG se. os ae aero Ae. RE eee weet amine aa ATT GEN 34 

Certification: Registry: Office/Entry: Office... 2s 2 oP. ee ee ATT GEN 35 

Ont Re pores: OTTICe mec. So eisutieb esis oe ats eG gia ere ee ATT GEN 45 

Gor Services Manager's Office. 3 sae. on tS este eesia a ATT GEN 39 > 

CrimimahOnice: Ves. So ees Pee eeaeien oe es ATT GEN 41 

POV IMOU AN OURCRES oooh Se Oe eee OE ie oe et eat wat eee ATT GEN 32 

Paty lean COLCe 0 ek ae ele eae Sila aioe aia e gees meee ATT GEN 38 

PFENECAROOTNCO i. eka es i EG hea ee BSA Her eee baa fare ATT GEN 40 

IMEASICES WICC os aso deals. c earn dd Pe vine RS Road ATT GEN 37 

PTOPIOMSA OMLL COLE CO cso ee coe ute ne alee cvnleis ate ee carmen eter ned ATT GEN 36 

De mtlics CMCC ra ne ne ae kasi S aie ie etaeaiuny cS Dy tence cuinigaey Nous ATT GEN 44 

alauOiniee (Civil) seis oe eee Ue Gen ae ae ee eae ATT GEN 42 

FERIA ee CC THNINALy frss cod oo oe ae to ee ee es epee eat ATT GEN 43 
Toronto Stock Exchange Act, 1982, administration ................... MFI 13 
tourism | | 

industry, assistance, Development Corporations ................. MITT 37 

industry, development, consulting, operators, investors ............. MTR 26 

Ontario facilities, sales meetings, conventions ..................4. MTR 19 

Pieris CCVOIOPMGI tt. 5 G's occa ners a ee te ee he ar er ee MTR 18. 

PLOMOLON MALKClING sc. he, Sacra ee eee aes tenes ear at ea a MTR 19 

BeSGareits HOSILION Papers... vc. /she k Shere ee ke ee rk ae see ee tae MTR 18 

see also travel 
Tourism and Recreation Operations Division ......................-. MTR 26 
SPeMICISIN VEAL OLIN SE 5 ox. so oe 1 ota bi mp sole cone So heohe ce Ae ee 6 een MTR 19 


GMTISM T Oley Br: ss oe cg 5 ou 4 boa date WONe ASL ada P A aS MTR 18 


eaffic and Marine Bi.OPP us sieve ade ok oo ee paee bo SOL GEN 44 
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Key Words Code Page 
tourist accomodation establishments, licences ...................... MTR26 = 691 _— 
tours 
MN SRETEVAES 06) WO Jag Lo pts beat a Ri A en oe ce na ie Pl ee eee MCC 27 =. 386 
aris McMichaer Canadian Art Collection =, . 22.5. U.a 6 boa epee ee MCC 40 390 
Big Nickle Mine ..... woh Dug pa Sriaiteat Aes tee As ED och CRE ig eh eee Ae MCC39 =. 390 
eosiative building, multilingual oo. sce... te ee wees LEGISLATIVE 10 = 206 
aC Kaye IOTOLManlOn woe te oe otis cel eae trees hecte tek SNE gs Se MTR20 = 688 
Royal Botancial Gardens ........ ie i coe aniea | Serene eatin At ce Siwy a MCC 37 = 389 
Royal Ontario Museum ..... Sa cad ge nee Bee Even eet ue leas MCC 38 389 
DCICNCOANOTEM Ee wap nray eo oN ai shos. eee MIRO es Re SEI OS MCC 39 = 390 
students, school, Ontario Agricultural Museum ........... AG & FOOD 19 =. 224 
toys, stuffed, SEE upholstered and stuffed articles 
Trade and Investment Support Br 
USI ESSN OT ALON SOCOM. fot .io 0." arcu od. Ween aan ae Savane MITT 14 =530 
invesementsNiarketing Séchion: sacce8 les oe Se a, ee Se eR MIFEA72 *-S31 
Minor Industry. Trade and-Fechnology - co. ws. 0a ee oe Ss MITT 11 530 
Plant Location and Municipal Liaison Section ................... MITT 13 530 
DSDECInL PI@TOCES SOCOM eral peite io eRe ne Ble ieie SA Re ee ele MITT 16 = 531 
SirategtesMillianCes SECHON 24a glares ale. nso oe hymen gheeca nia a pO MITT 12 530 
sLrade Sectors and Policy:Liaison SeChion «=o ao. we ehgcaie co ceeieue age eee MITE 157342531 
BANC LX ANSIONCRUNE ore oie os lef csess eee Soa Ses wih bee Lee eg eee MITT 16 531 
BP ACE LANICU EDs roer aes ae orc d Se Ee ASE IE wkd foal. ogee aes MITT 33 538 
Trade Sectors and Policy Liasion Section ......................... MITT 15 531 
trade unions, SEE labour relations, unions 
trade, international, policies ....... RCO alia eho Gere A SO BBR aee os TREASURY 22 734 
Trades Updating Program, journeymen..................-.----- SKILLS 10 647 
BALES COMING ALON Stats fixg oi a 5 NEA Seis oes SE So apnea en wai 2a SKILLS 10 = 647 
traffic ; | 
BC HOIMNCH TING SOTOVISIOU ee ios! a ates eens sah teal ne as a MTO59 718 
fines} detaulted: drivers 1ICENCe SUSPENSION S205 od ee ae oo xe ss ATT GEN 51 250 
“SEUSS SF Air cot) Sle ea aA re i re Fas Sb es Fa Um eee ATT GEN 49 —- 249 
ETCeWwaya TamiciManagenient.OVSLEMS. .0s = ass osc ake ego sie ena, eiePeimeans, & MTO9 = 700 
highways, signs, signals, illumination, speed limits, standards ......... MTO9 = 700 
NIGH WaVvAvestatisicso eee alte a fs ore Ura art oa oi os oo ae eine die tela MTO59 718 
MIANAPEMEN SVSlCGIS; NELWOLKS © foo soo 6 os wa eke co ons Soees tee sie Bi: eee MTO 44 712 
LERECs TOSCCUMONG canteN ta ov a a ie's 0a sh Gey 3-2 Aictaun aaa ATT GEN49 = 249 
BDTOSL OMS MONIOLCEMCHE (oe ecne oes, sic nis ona 7 sda etapen » = ei ebdyoystol sere SOL GEN 44 —_ 668 
OSU a eaticr MIOTMAmON SYSLOIIS = 000 ci earls a Slee hi eraee ala weet MTO 44-712 
SIPiatse SIOIIS I STIWaAVS, TOCALION 2 eos shen Sac ei. WIN tie mre ys teaya Suees 5 we Ga MTO59 718 
Milis aCusirict, © er SACINITTISEFATION: «..,ois acne es ofaas “aes eld ences eo pce SOL GEN 46 669 
| WIOIAHONS SDLOSCCULIONS o.. cate eho date ge kee ve ee ATT GEN 11 237 
@raffic and Decision Systems Office... 0 0 ie te See MTO 44 712 
668 


154 KEY WORD INDEX 


Ministry 
Key Words 7 Code 
Traffic Management and Engineering Office ........................ MTO 9 
drameeships Program ).°: osc. ks ce ee he ee eae BAILS SKILLS 9 
training 3 | 
basic skills, tuition freescolleges ©... ais a Sica Ges Sileey chow wlte oun atc EDUC 17 
employment, programs, financial assistance, hotline ........... ~~ +  KILES 9 
Training and Research Br 
Health Research and Development Grants Program. 2557,)5 “2) HEALTH 8 
Training Br, Provincial Police Academy ...................-.-.- SOL GEN 33 
training centres, SEE correctional institutions 
ramming Minit. 3. Sos sree plete ota tea eke a Shee me eee eee LABOUR 18 
trains, SEE rail, GO Transit 
dranfers of Liquor Licence: 0/5 ooo jn es ee aie wwe ewes em ee agentes, « CCR 40 
transit 
Dus teCroOlony TESCAICR sc .octa nascard a oes a ener he Sek come trresits MTO 40 
Ra) ACITETTISELALIO ING csc 8 cack ea ee eee a a es Nae Ne tone tee ae MTO 64 
Municipalities. tinanicial Assistance. vers .T Ne eee. ee ee eee ee ee MTO 37 
routes, future, effects of development proposals on................. MTO 6 
system mrtercrepional, GO sper ai ice es oteiec sss ace le wr ee MTO 64 
ANSI CINCO es. S02 5 Seaton wg ele Ok ee ee MTO 37 
TRANSITIONS, job training, laid off older workers ............. LABOUR 21 
translation 
interpretation, services.to Ontario Courts . 2.20.00. 2s as. .. ATT GEN 29 
Servicess COVeEIMmMentministrits, AGENCICS”.< = 22. Aika et ee eee oe MGS 22 
systems, simultaneous, Ottawa Congress Centre .................. MTR 31 
CATES LAUMON SSOTNICE 6255. ol aes a bie wee ee aw cnins ema ta pha nee meee eee a MGS 22 
- Transport and Supply Br, OPP .....................-2--008- SOL GEN 35 
transportation 
costs, payment, Northern Health Travel Grant Program ........ HEALTH 19 
RAT CEEOMIS OLMIS > DOUCICS cig ccna to cet ous oi By etn ames tae MTO 49 
SRC TEN COUSETVAUION Courecs Cesc te he ansbely Sic’ tucia che tus 2 eam eae re ee ae MTO 43 
TITRE C Pe OR Beye 100 Ste ie aia aMRs a oun ear a Nan oe a allel Darn k rors en te SOL GEN 38 
Great Lakes, St. Lawrence Seaway, development, policy ............ MTO 29 
_ information, social economic analysis, technology 
developments CeDasecs Pee al toys See Paper eta eee feta co one te eo eet MTO 32 
intelligent vehicle, highway SYSLCGIS = iat eee hover 0 eo eae egenaremees MTO 44 
inter—-modal passenger terminals, support: ..5 0. 2. ese oe ee MTO 31 
municipal, transit, roads, policy planning PA CMa gi8 he oy aR ae wey * MTO 34 
INGE LNeTAMOMLATION cts % Sarthe fede toe ae Riu eee ail ae ea ea eee NDM 11 
OPP, mobile equipment, provision, maintenance ..... te ee SOL GEN 35 © 
passenger, intercity, public, private, policy, development ........... MTO 31 
productivity, safety, improvements, technology................-.-- MTO 40 
provincial, proposals, effects of development proposals on ........... MTO 6 
11 Si 9.6) 876, Sat gle eee ae Ape Ee ONCOL GmE GE Ke AeN a ee gers, a | RE os MTO 30 
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rail, technology, research development, Advices. ae MTO 41 711 
research, energy, technology, efficiency, effectiveness ............. MTO 38 710 
services, land, rail, highway, Northern Ontario: 202 2. 33.02 sc NDM 18 623 
technology, industry, business, development .................-... MTO 39 710 
MICANSPOFUAIONIC ADNAN ena ck SS sg st pinnate ob @ RRs ee MTO 55 717 
Transportation Control Technology and Systems Office ............... MTO 42 711 
Transportation Corridor Management Office ....................... MTO 6 700 
Transportation Energy and Productivity Office ............. Stee era eee MTO 43 711 
Transportation Industry Support ............................0225 MTO 39 710 
Transportation of Livestock Exhibits Assistance .............. AG& FOOD8 = 219 
Transportation Operations Br 
PUIpiMe nt nOinCeLing COMICC son ae, ge) Sean eo pecs Get os ee MTO7 700 
WHEGOEL FAUSPOR AOC 6a eons Wo iy en cet AC ein esa bie eae MTO5 ~~ 699 
Traffic Management and Engineering Office ................. 5 Sen MTO 9 700 
Transportation Corridor Management Office ..................... MTO6 ~~ 700 
Transportation Regulation Development Br ................ Bea MTO 45 712 
Transportatvion:Standards Br 2% 653 2 oe a eee hws TAS MTO 12 701 
Transportation Technology and Energy Br 
NHI OlertTanspOrauol a2 cfu k: oS ee ear a ee a Uk Se MTO 38 710 
Rail and Advanced Transportation Systems Office ................ MTO 41 711 
TALC ANG DECISION SV StCmS OILCE. (ails vaca: esis) 2a ote ee vane c MTO 44 712 
Tranportation Control Technology and Systems Office ............. MTO42 7ii1 
Transportation Energy and Productivity Office... 2. 2 ees ee MTO43 S71 
ETarspO ta UOlad OU Stl y SUDDOL,s(00.) 2 a) yas esha woe a= tetas mele te MTO 39 710 
WCHICIEs LEGIMUMORY OI NICCs nice ye id fais s Ss kee 8s seein e te rela et ere MTO40 ~~ 710 
trappers 
education program, training, regulations ............. EAU Mapes MNR 30 —s 5598 
travel 
agents, unfair practices, cease and desist orders, appeals ............ CCR 38 348 
counselling, Provincial Parks, hunting, fishing, outdoor 
Te REEL TC RRS I Nie SE ne Ge gE A i oo ate A EWE re RMS ee MNR9Y = 583 
COTIMBRE MIT SUL hee eee oe, ena cee ee re Ne eon Mier ae Been Tete, GA Soro MTR20. = 688 
COUSELIG a RIrAVCreaCCntS, OpchalOLrs... 0d 2 oes cia o's Be open inp ee gies MTR19 = 688. 
demand forecasts; transportation planning <. 325 see ge cee oe MTO 34 ~—_ 709 
PAO RAC HICCS DLULCCHIONG Vetere gua. cea oe Freie weaiccn se eee oe ae canes CCR 15 -> -333 
PUBNCSeIANOUS premoluon: . 2 28 co ca eet, les Remi aiaiaeeak MTR19 688 
see also tourism 
travel centres, information, publications, tourist .................... MTR 20 688 
Travel Industry Act 
CONSE COMplaintss meciauOn? sas seme ees Feel Se hae wee a oie CCR18 334 
Min of Consumer and Commercial Relations ...................-. CORA i tiesoe 
PORTANT ins cea Lea el Ss ee Ree as cae uaxhetaeh aise aie © CCRT o0e 
frusices’ decisions, appeals, compensation 6... 6k. 5 G8 BE CCR 38 348 
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Ministry 
Key Words Code 
Travel Industry Compensation Fund .....................-------- CCR 15 
treasury bills, issuance, retirement...................-.--.- TREASURY 13 
SP ECASUTY. BOA a we ees feerae sate pen siuer nt tel .-TREASURY 25 
Treasury Operations Section ...................-.-2--2-05- TREASURY 11 
tree seed program, coordination .......................-2.--2000- MNR 32 
~ trees 

cutting, by-laws, municipal, advice: s..- 2 As ee eee ..-MNR 32 

[DEIN UV ICC! es Sion ses cae ee ek ee he etn en one ce es eee ate at ae MNR 32 

research, genetics, productivity, quality ........... Fi Se A ices MNR 22 

see also forests 
BE Tat CORRECO (CAVA) oe aad aes fo woven Sok oats] chia Scio a ed aa ATT GEN 42 
Trial Office (Criminal) .............. hah! PRG ae tT eS ATT GEN 43. 
trials 

SOGE -CONGUCE= 3. oh cess Mak BAS A a eee ele ney ee ATT GEN 11 

judge and jury, Ontario Court (General Division) ............. ATT GEN 31 

pendime..prisoners; release; consideration + . 25.55 es eee cee ATT GEN 11 

PONCE Services ACt, Preparation” oo. 42s. ie te ee SOL GEN 29 

ED SS ga USE SZ a gh a Rie ay Pas ae gtr Tt Be ot ie gee ATT GEN 46 
Trilcor Industries Unit 

institutional industries .......... ade Me i keto oats CORRECTIONS 24 
LP OOK A WAL 2c. Se ee te a ee ner ee OE MCC 20 
PEGE POURGATION: 20. 22.0. x Wa eae i ee ee. MTR 33 
Truck Transportation Act (TTA) 

POL eo at ChINO MMICENCCASSUANCES | sion adit a2 he wk ne ee MTO 47 
trucks and trucking 

SOLON RC ONSELVALION 25). )= ike ok nace An Raed cacdn bys ele ace Soaae oar eae MTO 43 

for-hire, intermunicipal, interprovincial, licence issuance ........... MTO 47 

Peo aCe TCCIplOCIty agTCCIICMS 0620 a, ty tne t seen eee oes MTO 52 

Beseanialicriate: LUIS. s-4 ela des oe Cie ins Aa oa asians see eee MTO 40 

FOadsicic Inspection Stations, policies... scel< ni tetile Hee Ree MTO 49 
trust companies, licencés, regulation’ .2. 0. 0. : ee 2 MF? 3 
PEATSECE DUDE a ro Shik bw canes OU Ge se See es eee De ATT GEN 15 
TTA (Truck Transportation Act), licence issuance ................... MTO 47 
tuberculosis, drugs, provision ...................0202202eeeee HEALTH 37 
turtles, Ontario turtles, publication ...........................-.-. MNR 30 
MER IRC AENO br Cole bana" Stee ca us WA Grin Oe iv ERN Sate age tania aa tec MCC 31 
UCCAP (Unincorporated Communities Capital Assistance) ............ NDM 11 
Unclaimed Intangible Property Act, receiver, trustee ............. ATT GEN 15 


Unconditional Grants Program ......................2-222-- MUN AFF 22 


te hs 
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. Ministry 
Key Words Code Page 
Underserviced Area Program... 22 2.200 202 i eb a eS HEALTH 6 466 
unemployable, family benefits .............. Pee eae We a eee COMSOC 35 = 320 
Unicorporated Communities Capital Assistance Program ............. NDM 11 618 
Uimiiea:-Banily Courter eos eee eh ee ad ga a BS ATT GEN 53 250 
unincorporated community, SEE unorganized territories 
unions 
arbitration boards, disputes, employers .......... praterenie cy aun LABOUR 37 ~—s_ 564 
CeLuliCalion, SUCCESSOPSIIP 2.0. aw a as s SE eee ee A BOURR G2 {S68 
Prades Te QuestsHOMmarouUrators soe Wane oe ie aac lak,» Cima RE LABOUR 32 = 562 
PLAC SiC Ma Re eSUN er tena age eS ge al gears ein ae agen LABOUR 36 ~—_ 563 
see also labour relations, strikes 
universities 
administration, inquiries, grants, government liaison ....:......... MCU 11 = 294 
=advice, funds allocation, program approvals. 2. <2. .45..2.4. See MCU 12. = 294 
funding, policy development, operations, physical resources ..... oS EMCUtT ins 294 
funds, business schools, consulting, small business ................ MITT 4 527 
I PAM U ESS BTL AS Uae BON me pes a a sega ia eae ER Se PN eed oa gia ae N EDUC 20 400 
MASOlsaVitOr de CLUCALON tae. ysnia Gee eke ets eae enone ee aaa eee EDUC 6 394 
University of Guelph, agricultural education ................ AG & FOOD 18 223 
MIRIVErsity Relations BE. si 56-5 es Soe tte ois wen oye HAIRS Lab RE ee ees MCU 11 294 
University Research Incentive Fund (URIF) ......................... MCU 8 293 
University Small Business Consulting Service...................2... MITT 4 527 
unorganized territories 
assistance, establishment, Local Services Boards .................. NDM 10 616 
ASSiStaneessiTe PLOfectidn, basic Services 2 oo... es a. SR NDM 10 616 
Higiyed vae COUSIHUCLION, MIALCHANCE, 60 fa uw te! oo iets eee eae MTO 53 714 
WateISc OWE rs STAR AUHOIE a oe eee ee ee etter cia em aie REVENUE 4 627 
1ANICIS FAN ALIONL ASSCSOMIENE eee or ce re oe erated pea REVENUE 20 634 
POA een inl assist alice. PONCY en cee ates cy. ca ee ea tae MTO35 = 709 
upholstered and stuffed articles | 
_ furniture, mattresses, pillows, clothing, material, toys.............. CCR 27 339 
manufacturers, renovators, retailers, registration, inspection ........ CCR 27 339. 
manufacturers, unfair practices, cease and desist orders, 
ren Uf hon | SSERCE PET RD EoD ADELA Sy thin ca Ai re ete Rertge gm eae eR aR re OD OnE a CCR38 348 
CesStin eo Rillinw md CMials wae cette og, a ee CNRS eee Fates aves eset eeaae y CCR2Z7- + 339 
Upholstered and Stuffed Articles Act ...............-5........-.20.. COR?27 339 
Upholstered and Stuffed Articles Br... ..................-. Uoatetinc nate CORE 339 
oper Canada Villages. ors nw He et Pee te We cre ake aa es MTR 32 696 
URIF (University Research Incentive Fund) ....................-.- ...MCU 8 293 


used cars, SEE motor vehicles 


ESERN DOr OR en tees Pg era wan Sa Swe nee HEALTH 13 468 
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Ministry 
Key Words Code 
ACALION: DAY: Grass 285 sit on ice, woe ck way 2 ere le cee nee gin eee LABOUR 22 
VACCINES: DLOVISION ic: < Ste CAE 6 aie ci Oe bien ao ee os Sema ee ae HEALTH 37 
van pooling, SEE motor vehicles 
vegetables 
air pollution, damage, investigation ............. Nt ideas ai aeanatios MOE 14 
MRC TICS ICO TICES «ee 6 oo a os eRe ata ace Oe a mae ene ee AG & FOOD 26 
SS Su AOS, oe ee OR ae ED area een Dae eas ate Pr pit ec AG & FOOD 17 
WWEAORE SAIC RALK CE. oui Sere aieveia Sale oe 2 ook aOR Si eee ae AG & FOOD 39 
see also agriculture, crops, horticulture | 
Vehicle Standards Office. 2. 0.2. 22. es ee a i OR MTO 50 
Vehicle Technology Office ................. lige US Oe ak Tatts Saale MTO 40 
vehicles, SEE motor vehicles 
vendor, permits, taxable goods, services ...............-..-.-.- REVENUE 8 
veterans, financial assistance ................2.0.eceeeeeeeee COMSOC 20 
veterinarians, college membership, complaints, appeals ........... HEALTH 58 
veterinary 
ROUSE AHOISCIVICES. Lijcis ciate tae ase ae cm Siok ee eg tie, op tiene AG & FOOD 7 
BSC cst LCSEEN OR 08s. Se reales oe, Guetta seca steal enema oes AG & FOOD 27 
Mecicine, Tesearch, programs, INquiries |... 2S os lene oe AG & FOOD 41 
Remice tiiancial assistance =. ..2~ osu. en a Weng aie ee oe AG & FOOD 7 
see also Colleges of Agricultural Technology 
Veterinary Laboratory Services Br ...................24-.- AG & FOOD 27 
Victim Witness Assistance Program ...... Sere ee Oe aS ATT GEN 7 
Wide TELANOCES. LICERCES. 20.0.2) on. Sane So eo aa wee Na As oe ee CCR 19 
videotapes, censorship, classification ....................2-2---0- CCR 19 
Vision 2000 Quality and Opportunity .......................2...4.. MCU 13 
Visions, school visits, entrepreneur, program ....................--. MITT 6 
Wistial Mentity: Program oo. oe. 4.205655 fe dies iaietn ans achat w Sie tet Crean MBC 14 
“vocational 
eeunscing, WOrkers: injured. osc ks sic ee ae eae oe ee LABOUR 39 
Fennpiuitation: Aecisions; appeals oo. 5a. acb5 ce So bic e p Seca or COMSOC 39 
rehabilitation, disabled persons, financial assistance ........... COMSOC 38 
PeHaNitsulONn:: WOrKETS S280 a hone eS ena eid onde geraies LABOUR 39 
teaie Skis development: 4.0. coe kee es oats oe eee MCU 10 
ASAIN SVOER CTS AMJULCO © 27.2 iss pt es oa ec tees ee eee LABOUR 39 
see also counselling, training 
Vocational Rehabilitation Maintenance Allowances ....... AE a ae COMSOC 38 
Vocational Rehabilitation of Disabled Persons (VRDP) ............ COMSOC 4 
peonmteer Awards Programm: 3200502 2.60. Ss Gin ie Sw oak dilate ain austere COMSOC 22 


Page 
552 
481 
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Volunteer Services oF 2528 Sys eS ee CORRECTIONS 22°" 370- | 
volunteers 
coordinators, correctional programs, resource .......... CORRECTIONS 22.370 
District Health Councis .. e  or Ce eee eee s HEALTH51 489 | 
orants) programs, field offices. 25.25. 60. oo) nee thc ei MCC17 _381_—C*> 
Min of Community and Social Services: . 2... 6... ee ee es COMSOC 22 -313:— 
training, 4-H Program, Junior Agriculturalist Program ....... AG & FOOD9 220 | 
Volunteer Services and Outstanding Achievement Awards ... CITIZENSHIP 4 280 | 
voters, municipal, enumeration ........................000. REVENUE 20 634 | 
Votes and Proceedings, publication ...................... LEGISLATIVE 5 204 : 
VRDP (Vocational Rehabilitation of Disabled Persons) ............ COMSOC 4 298 : 
wages | : 
Taiz, government contracts, enforcement... 52. ayer ee Oke LABOUR 22 552 : 
mNMumM,-establishtnent. . c; V2. so. el a Mae idan He re LABOUR 22 552 | 
waste : 
biochemical, asbestos, radioactive, PCBs, management ............ MOE 29 420 : 
Gispdsal sires, INSPECHON MPi vec esa ce ys Peues bool eee es MOE 36 423 | 
disposal systems, establishment, applications..................... MOE 43 =427_—C*> 
disposal, assessment, environmental effects, monitors ..............MOE38 425 
PeneTAlOr feCISEL AION. ori let He De Pe eo ee ene wees MOE29 420 | 
hazardous, disposal sites, establishment, extension, hearings ........ MOE 61 431 
industrial, nrenicipal, technical support: 23.0. So Ae SS Seas MOE26 419 | 
lands *snes; nydroseological expertise 22. eee Oe oe MOE27 420 | 
liquid industrial, hazardous, treatment, storage, recycling ........... MOE 68 434 | 
liquidindusttialsmanagement, reuse: 92 er Se ae te MOE 68 434 
listine delisting, applications 7.) 25) 0) Pe 22 8h Pia ee ee MOE 29 420 | 

- management, legislation, compliance. ......5...05........+-2+--MIO14 702 | 
management, legislation, policies, listing, delisting ee. 
ADPHEAUODSs Cul). ok eS See he Rye eco ed Eins a Fo23 MOB 26:5 419 
manifest, hazardous, liquid industrial, reports ....................- MOE 29 420 : 
‘municipal, industrial, treatment, disposal, research, Deter : 
feChnOlopy =. iou) hol steele ee sts eee 25 pet antes ees ..MOE27. 420 | 
recycling: requcuion Initiatives i eg. DPS el nee Pee Leas MOE28 420 | 
TEGUCHON= GIVEISION “hom kee Sop OEP EG Sy ee ..MOE1 412 : 
Sewave, -cischarse, pleasure. boats «sori a ts a es eS ..-MOE44 427 | 
sites, investigation, assessment, operation. 20. 0) 0. Se Pe ee ene MOE29 = 420 : 

- water, industrial, technologies, treatment, databases .............. MOE 25 419 : 
water, municipal, strategies, treatment, databases ................. MOE 24 = 419 
water, treatment plants, assistance, municipalities ................. MOE 36 423 
see also pollution, sewage ke - 
Waste Diversion Information System >... 0. oe aw we ees MOE3 413 
Waste Management Br : 
Municipal-Waste Support: Programs Section’ | ys. 2 ee eo ee es ‘MOE 28 420 | 
Special Waste and Manifest Section: 25. 2.4.029 duicsnds yee nd LS4 MOE 29 420 | 
Technology and-Site Assessment Section 3.'. 5.) 2.2 6.050. 60.0080 ~.MOE27 420 | 


Waste Wiatarenicnt-Lolicy Section = oko ae ee oe Pe SS ee as MOE 26 419 


eee ey 
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Waste Management Improvement Fund, administration .............. MOE 36 = 423 
Waste Management Master Planning Program ...................... MOE4 413 
Waste Management Policy Section .....................-..-----5- MOE 26 419 
Waste Reduction Action Plan (WRAP) 

BIS TCGUCCs TOUSC, TOCYCIS. ao oak alg eek. aoe She es wee ee ee MOE 1 412 
Waste Reduction Advisory Committee ...............-..--.--2-2---- MOE 73 436 
Waste Reduction Office 

Dataand Information Section 6. kana Se ess totes SS bw MOE 3 413 

GYEACE. FOTONTO Areal SCClION «6: soon eci Hel cle HE Sn Lito UPS ON Sie MOE6 413 

PA AERO SECION CA Seong eal ci Gdn crane cae i gas. cg ee MOE2 412 

DMbIE CLI ATV ILOTINCIIL cy roeeccatal a the Ace a ei ve Sogs ye aes cease re reer MOE 1 412 

PONCY ANC ETOUFAINSISECHOD 235 fee Sr oct aha cee os eS, a MOE4 = 413 

ecnnologsy sections... 5-24. yo) Sudop Ss Repealed yea ella Snes nS cae te MOES = _ 413 
water 

access poms: management & oi 94855 oy. ee es Ppa eestor eh ae MNR27 = 93 

DIAN SIS SO OUULION sce oh ea: bia eal a dee, gia! SAS ee oye teat AG & FOOD 23 —.225 

Beds of Navigable Waters Act, administration ................... MNR24 = 591 

ponditons; monitoring: analysis + 2... 0% Seep aadaad eee ds taedere ie MOE 36 ~—_ 4423 

drinking, analyses, public health laboratories ................ HEALTH 66 = 498 

prmnkine. distribution, treatment; database: oo. ..255 ti. csh eo ee MOE 21 418 

drinking sate provision Ofjspolicies 25, < dias seceecepacend ele iavi-com ee cece wes MOE21 418 

Great Lakes, use suitability, degradation prevention ............... MOE20 = 418 

pround quality, quantity;:management. 2... 4 sisciin a 20 siemens ae oh MOE 21 418 

information, publications, public, government ................---- MNR9 ~~ 583 

nanAcemenl. FESearCn, CONSELVALION: .)3.. 3-0! serge ~ keep eee pees MNR 23 588 

power, public land, commercial, industrial, use, permission ......... MNR 24 591 

SIUAMEY AMES. SEUCICS 51000 5 )s oes “acca cid a cso ers easuameg Mesetnendl cya pe meee MOE17 417 

resources utilization,,cuidelines ss esr ak) Sole eee ee MNR 23 588 

ReMVICeS -mUIiCipalities, Dili ooo le 8 wo" hca Eo edtieln wos coaew Senet a Rete MOE 54 430 

IE NCSC ons Aho. ls shane Cia ss unabedaciaddio dw Mantle aged Tandiy at eae CORD aco? 

supply; capital project; coordination «05.06. | ewes nig. egies Rede OS MOE46 = 428 

treatment, distribution, facilities, applications .................:.-. MOE 44 = 427 

treatment, facilities, inspection, municipalities, assistance ........... MOE 36 423 

waste, industrial, technologies, treatment, databases .............. MOE 25 419 

waste, municipal, strategies, treatment, databases................. MOE 24 419 

WOKS, standards, engineering audits. 2s... ess ae es cheat rae gene MOE47 = 428 

see also waste 
Water Management:Section: 2. 2... og ne vce ce oe AG & FOOD 11 221 
Water Resources Br 

Can—Ont Agreement Review Board RAP Steering Committee ....... MOE19_~— 417 

Drinkine Water Section (30) 2...5 ee ed so ets Seadoo ate Os MOE 21 = 418 

RS RES te aIR NERTON cone. icons i clseepe! ach saniten ade Gt Necies Dea om eae MOE20 = 418 

Perm Oto mysSecHon: orks Pe ee ree ed een MOE17 417 

Management Services and Technical Consulting Section ............ MOE18 417 © 

Municipal—Industrial Strategy Abatement Office ...........2...... MOE22 418 — 


Watershed: Management Section —. e564). ooh cw eb ek MOE 16 416 — 


KEY WORD INDEX 161 


Ministry 
Key Words Code Page 
water well, contractors, technicians, licences .......................- MOE 21 418 
Waterfront Development Office ........................2245. CABINET 2 168 
Watershed Management Section ...................22. 02 eee eeee MOE 16 416 
Mratersned planning, Srants oc soe an ak ya bie vy ace ine Gin ele. oda ee MNR 23 588 
Waterways Policing Program ..... SRS era lg Sam ah Mult eth ae SOL GEN 44 668 
WCB (Workers’ Compensation Board) ....................... LABOUR 39 565 
weapons, seized, cleared by courts, repository .................. SOL GEN 35 665 
Weed Control Act, administration ........................4. AG & FOOD 6 219 
weeds ee 
CONITO) 1 ALMIS PASSISEANOC He er Hee. i ee ares oe ake weal ae AG & FOOD 4 214 
CORIO EOS IANO 5205 hess cess are oa ere wee a8 eve es Poe AG & FOOD6 219 
OLSTNGTSS” TPT ROE ang ARR Re cg Ne) RP C meer AR ones ee | AG & FOOD 23.225 
Welcome HOUSE: 26 fon oa se once els oS ah scien oak vend Gielscete ei es CITIZENSHIP5 = 281 
welders, licences, qualifications ..................20 cece cece eee CCR 24 337 
welding, boilers, pressure vessels, safety, inspections ................. CCR 24 337 
welfare 
MICISIO HS aD Dds erie ire cues el ali Sara ce alate ns eee sks ease COMSOC 39s 321 
Municipal Hostel Program <5 ., os se Ee ene tras vee COMSOC 41 = 322 
BIO PE AIT) ICSC EEGs cc tek ohne Seg nega o's) Signe ate toon en gate COMSOC 36 ~—_ 320 
recipicntswarugs, i1rec, .clsgibility ecco hee as eee so oe HEALTH 61 495 
WorkActiwatyeProjects oo.) 5. i. Sa ok 8 ee ee Ai emo tere COMSOC 41 =. 322 
see also Family Benefits, legal aid 
wife assault, information, referrals .................-...22+-2-- WOMEN 5 738 
wildlife 
AUNTY Ss Uren MSN. oct ies Ses © okey eth wt Me Scot sla Sk aps vol ag “ai AG & FOOD 23.225 
CROIO OY Bea GC ee se fre ad. faa Se a eet iG hocae ooh nah ese) obaea Ieee ee MNR30 = 598 
hiding sicetices, tevenue..cONCCHON icin oo apis nests 5 utsie sie smo ocs = ae MNR 4 581 
information, publications, public, government .................... MNR 9 583 
RE sO IU ee ae oe ra Wea eae” a a cis one; eran enna ers Geen MNR30 = 598 
PAA RIK OP UINS te) socio ys. iene te Rs, Seat ola aes tor tvans hatagapal mpanelens MNR23 = 588 
Wandeement, PUDNCALIONS, IMOLMANON. 6020's ais no see wate hk a MNR 30 598 
resource provtams, hanitat, management.) oe es es MNR30 = =598 
see also hunting 
WV EOUNGVEDE oc. soca eo eit ee oe ee Ree ent tal es pee cnet MNR 30 598 
William G. Davis Student Award, crown employees ...................- MCU6 = 292 
wills 
charitable gifts, charities law compliance, public trustee ........ ATT GEN15 — 238 
ite ie riers ek sd oe ic ee ies astenstaceree MCC 19 383 
Sam crcats DNC trustocw ac os oe nw weet Bees ATTGEN15 — 238 
BOR Ure Wem Reta at rc Sa ore Sig ce ie i ae tone aa et ATT GEN 46 — 248 
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Key Words Code 
wine : 

distribution, consultants, advice, Vintages stores .............-.... CCR 39 

POS ANC ey Deas eC EES as Seite ee ee AG & FOOD 17 

see also alcohol, liquor 
Wintario EXTRA, lottery, administration .....................-.--- MTR 29 
WV inter Games: sesh es oc ein lk Pe ea ke oe ee ee MTR 13 
Wire Rope Testing Laboratory | 

Occupational Health and.Satety Bro. ss, ee LABOUR 29 
women : 

Advisory Council on Women’s Issues ............ 00.0.6. 006. WOMEN 1 

Issties research, social, economic, léval’2 163. oe ai. ca sie ss eee WOMEN 5 

progtams, policies; equal opportunity... 7205.0 8S se ae aes WOMEN 2 

see also Employment Equity Program 
Women’s Directorate, Ontario ......................2-. ee ee WOMEN 2 
Women's Health Bureau :.. 6.05.50 caer ae nag ees HEALTH 50 
wood, SEE timber 
Woodlands Improvement Act, agreement, advice ..................-. MNR 32 
woodlots, grants, management ..................-2200-2e00- pone MNR 23 
word processing, SEE Administrative Services Br 
Work Activity Projects, life skills ....................22222005 COMSOC 41 
Workers’ Compensation Act (3. as le le ee LABOUR 39 
Workers’ Compensation Appeals Tribunal .................... LABOUR 40 
Workers’ Compensation Board 

MCCIMOlS aDncais, NCALNoSen con cas 2. a cue ais a ee ee LABOUR 40 

EHIMlOVCrS .assistapce, IMfOTMaiON 2 .-c, 5 oc, veh See Fe ee Se ae LABOUR 34 

Prmevances..Darvalninie UMitS.. cscs =.3 5. sae ee oe ee LABOUR 37 

myured workers,.claims, representation....c: ] oS ese ee ee ...-LABOUR 35 

iE OGEADOUL Gi ar tart eae tet oS eens aigns ala at ne eto ae LABOUR 39 
workers, injured, assistance, representation, appeals............. LABOUR 35 
Workforce Planning and Employment Equity Br .................... MBC 10 
working conditions, schedule web sk ia eeage een oe ae LABOUR 22 
Workplace Equity, eliminate sex role stereotype ................. WOMEN 3 
Workplace Policies and Practices Br .....................2-4.- LABOUR 7 
WRAP (Waste Reduction Action Plan) 

IRS COMICS LCUSCs FEOVCIC 2 etait a ay asthe) 9 dace Loahecete ae tetra tee MOE 1 
wrestlers, wrestling officials, licences ...................202220208- CCR 21 
axciterc-in-Libraries Program 2.5.50 3 ak. a cale cate eee tenes OE MCC 20 


599 
588 


a eee 
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Key Words Code Page 
writs 
EXECUIRIG SMCIH Is eaew ne ea een Ss ae ee ee tate ares ATT GEN 31 244 
seizure and sale, Certification Registry Office/Entry Office ...... ATT: GEN:35; =) .245 
SCIZUTC anc sale CsCNeTAl LEICe take sims ctross aiateaernicbacesty.8 eos es yah ATT GEN 40 247 
X-rays 
equipnicnt, mspection, Tegistration’ 1. dee. Se ee ak we HEALTH 46 = 486 
OCeUpAMOnAL PIOleCUON ees 45 Fe Gala, woes ea GSS, Sen obey LABOUR 28 = 559 
Saicty regulations, suidelines,.traiming’ 5.00.0 6. eke ee cee HEALTH 69 502 
© OAC ong Offenders Act) i... (0 5. > bo Sis te, oles Sea os ho COMSOC 13 —_- 308 


Young Offender Policy and Program Development Section .. CORRECTIONS 31 373 


young offenders 


community. Corrections programs: .t-... 9S ese ok Ee CORRECTIONS 28 = 372 
detention, reports, probation, Supervision, community 
PIMOS cRNA Sore Sy hee IS aurea BPS afer a a errnesow a tin tayis Pao oho eral he apes COMSOC5 = 299 
ERICA DLOOEAINS oon cout foes, oe Sane ae te whee aan CORRECTIONS 23 — 370 
final disposition, offences, criminal, regulatory ............... ATT GEN50 = 249 
PlObaIOMs OPeEUstOOVenn Caen cre he Oty eee ee ee, CORRECTIONS 13 = 356 
PTOSCCUIIOM. CHMMCS © finn eins tuts A eos AS al Lats 2d eta eave ATT GEN 54 251 
secure-custody, detention: .:c.-s.% 0. Pee te ROE ae CORRECTIONS 13 356 
PROSTAR UAGMINIStig ON eso, cee sl orgie eters ee aot cate el a ioiee COMSOC 13 —s- 3308 
Young Offenders Act (YOA), offences, prosecutions ............. ATT GEN 11 237 
youth 
appeals, behavioural problems, Secure Treatment Facilities ..... COMSOC 18 = _.312 
RUSCOEY etc ION AACHILICS > 7 ciclo bint ae ibinon io 2i6 soaks ores COMSOC 13 308 
FATE Derience.SumMEercmplOyMent ikea. awa) Sees AG &FOOD9 = 220 
BAST RT Re EVIE CS en een ch Pee oleae! Sess ene aaa eee He ao ones ew MCC 20 =. 3383 
prescribed medical equipment, supplies, partial payment ....... HEALTH52 491 
LOD ALONE LVISIOLE acca ee sts ce epee Nan eatyha 6. Aces Gua le te COMSOC 13 —_- 308 
FURAN a tO LAL sy Shee. vege aus gree eae bo woe gow o aeS a oe AG & FOOD9 — 220 
urban Jumar Apuculturalist Program’. .03 3. <. hoo she AG & FOOD9 = 220 


see also youth employment 


Youth and Community Corrections Br 


Wit OL COFEECLION A DETYVICES co 5. alten tra es eres so CORRECTIONS 28 372 
Probation and Community Services Section............ CORRECTIONS 29 = 372 
Residential Services: Secchi: .!. 45-0 2S ihe a a See esa CORRECTIONS 30 3-372 
Young Offender Policy and Program Development Section ..CORRECTIONS 
1 Bye 373 
youth Corrections Program 220.225. 2 2. so oe ie eee ee So te oo COMSOC 13 —_ 3308 


youth employment 
counselling, disadvantaged young people, life skills, work 


LETTERS VE coum MIS epee Oe I oe pC Ep aE eh AGT ging Re ae EDUC fe 239s 
Minion Commiunitysancd SOCIAL SCTIVCES2 cae 2 ole nce en's oo ee COMSOC 43 —s- 3324 
IVE, OF CEOEICCTION AL DCEVICES wo osc Scie ler ow ene 5 2a a CORRECTIONS 7 — 354 
Mink leat ore ae ei as Pete woes HEALTH 60 494 


VET ae Lene ets ee ce ee ae ee ek, ane ee ean oa LABOUR 15 549 


errr ie mien as SON 
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program, grants, administration............ bo he oa aay See ee MCC17 381 

see also Personnel Br 
Youth Employment Counselling Centres ...... PPS eL BOR ee EDUG7T 395 
Youth Employment Preparation (YEP) ......................-. COMSOC 41 322 
Youth Employment Services Br ...............0-.-- 22. e eee eens EDUC. 395 
youth programs, coordination.: 2. 6c). ene See os bP Pe MNR 5 581 
Womenotart—-U pC apitaly Go eet oo Se eat aes cbc he MITT 5 527 
Mateus CUSCOUY, FEVICW Ooi sco. Suu pwns were ere bes ud ave S haaie eee COMSOC 19 ~—- 313 
zoning 

by-laws, applications, appeals, Ontario Municipal Board ....... ATT GEN 24 241 

by-laws, review, transportation proposals, effect .:................ MTO6 ~~ 700 

Ee TS ACHMIMISCEALION <.-s =o ye. fone eden a lo ele eerie ee eee MUN AFF 18 574 


THE ONTARIO PARLIAMENT 


PARLIAMENT 
(encompasses three areas 
of responsibility) 


LEGISLATIVE JUDICIARY 

— enacts, amends, — adjudicates civil 
and repeals and criminal 
legislation disputes through 

— authorizes the all levels of courts 
collection in the province 
and expenditure 
of funds 


— debates the policies 
‘put forth by the 
Government 


LIEUTENANT GOVERNOR 


LEGISLATIVE ASSEMBLY 
(Members of the 
Provincial Parliament) 


BOARD OF 
INTERNAL ECONOMY 


THE SPEAKER 
(Chairman, Board of 
Internal Economy) 


THE CLERK 
(Chairman, Management 
Advisory Committee) 


THE SPEAKER 
(Ex officio member 
of the Management 

Advisory Committee) 


ASSEMBLY 
SERVICES 


LEGISLATIVE 
LIBRARY 


OFFICE OF 
THE CLERK 


COMMISSION 
ON ELECTION 
FINANCES 


PROVINCIAL 
AUDITOR 


CHIEF ELECTION 
OFFICER 


OMBUDSMAN 


The Ontario Parliament 


INFORMATION 
AND PRIVACY 
COMMISSIONER 
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EXECUTIVE 


— formulates 
government policy 

— administers 
government programs 


STANDING 
COMMITTEES 


SELECT 
COMMITTEES 


COMMITTEE 
OF THE 
WHOLE HOUSE 


CONTROLLER 
(Secretary, 
Board of Internal 
Economy) 


COMMISSION 
ON CONFLICT 
OF INTEREST 


— 


ttees 


inet and Its Comm 
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NOTE: 
In the following pages, ministries appear in alphabetical order. 
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Aonculture and Foods, 55250) Foyt NCW Gn NEP Ne Rh Vaas toe nine ts WBS 7 2 PAV: 
PEPOIMC yCreMCP Alt Ore ers stirrer ne vias Seen ties LM URE | A. ea ae 234 
RSPEI ZUNE EE ie rete teste ne era nd a aac Sate c oe cia tee ShUa. Be adhe ae ae pede, 
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| ESS TPSP VENTE ic yuo a CSR = SI RAR Ae EAR eA cals NNR RER oa ate SE eR 412 
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Francophone Affairs ..... Dag A eaaigh Seen PUM SRG a NSAEE Ge Beas theese a 82 co 443 
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THE ONTARIO GOVERNMENT 


The three major divisions of parliamentary government in Ontario are the Executive, the 
Legislative and the Judiciary. 


Executive: The Queen, represented by the Lieutenant Governor, is the nominal executive 
and head of state. The Premier and Ministers of the Crown (Cabinet) form the active exec- 
utive, formulate government policy and administer its programs. 


The basic units of the administrative structure headed by the office of the Premier are 28 
ministries (e.g., Education, Health; Environment), each responsible to a Minister in Cabi- 
net. 


Legislative: The legislative function is the responsibility of the Legislative Assembly com- 
posed of elected members, including the Premier and other Ministers. The Assembly per- 
forms three main functions: legislative—enacts, amends and repeals legislation; 
financial—authorizes the imposition of taxes and reviews expenditure estimates; critical— 
discusses and criticizes policies put forward by the Executive. 


Judiciary: The judiciary administers justice by adjudicating civil and criminal disputes 
through the Ontario courts system constituted by provincial statute. Provincial court 
judges are appointed provincially by the Lieutenant Governor In Council. County, Dis- 
trict and Supreme Court of Ontario judges are appointed federally by the Governor Gen- 
eral In Council. Courts administration is the responsibility of the Ministry of the Attorney 
General. 


THE CABINET 


CABINET i CABINET 1 
Legislative Bldg., Rm. 381 

Queen’s Park, Toronto M7A 1Al1 

416-325-7635 


The Cabinet, officially called the Executive Council, exercises the executive power of the 
Ontario Government. The Cabinet comprises the Premier, Ministers with responsibility to 
direct ministries and Ministers without portfolio. The Cabinet Office provides staff sup- 
port for Cabinet; the Policy and Priorities Board of Cabinet; the Cabinet Committees on 
Legislation/Regulations, Justice Policy, Economic and Labour Policy, Environment Pol- 
icy, Social Policy and Constitution; and other committees, as required. For information on 
the structure of Cabinet (Executive Council) or access to information under the Freedom 
of Information and Protection of Privacy Act, visit the Cabinet Office at the above address 
or write to the Freedom of Information Coordinator, Cabinet Office Rm. 2340, Whitney © 
Block, Queen’s Park, Toronto M7A 1A1. 


WATERFRONT DEVELOPMENT OFFICE CABINET 2 
WaterPark Place, Ste. 1609 

20 Bay St. 

Toronto MS5J 2N8 

416-365-3076 

Fax 416-365-9406 


The.Waterfront Development Office was established in 1987 with the appointment of the 
Special Advisor to the Premier. Its purpose is to encourage the responsible development 
of the Toronto area waterfront from the eastern boundary of Durham to the western 
boundary of the Region of Halton. The office acts as the province’s liaison point on the 
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Intergovernmental Waterfront Committee, which consists of the Premier, the Mayor of 
Toronto, the Metro Chairman, and the Royal Commissioner as Chairman. 


PREMIER’S COUNCIL ON HEALTH, WELL-BEING CABINET 3 
AND SOCIAL JUSTICE SECRETARIAT 

56 Wellesley St. W., 15th Flr. 

Toronto MSS 2S3 

416-965-1821 | : A 

Fax 416-324-3545 


The Secretariat, established February 1991, supports the research and partnership devel- 
opment activities of the Premier’s Council on Health, Well-being and Social Justice. The 
Council provides expert advice and research to the government and generates public par- 
ticipation to enable the development of a healthier and more just society. The council is 
also involved in the direction of the Health Innovation Fund administered by the Ministry 
of Health. 


PREMIER’S COUNCIL ON ECONOMIC RENEWAL CABINET 4 
SECRETARIAT 

101 Bloor St. W. 

Toronto MSS 1P7 

416-326-6754 

Fax 416-326-6769 


The Secretariat, established February 1991, supports the research and partnership devel- 
opment activities of the Premier’s Council on Economic Renewal. The Council provides _ 
long-term strategic advice to build and sustain prosperity and improved quality of life in 
Ontario through economic development and renewal. The council is also involved in the 
direction of the Ontario Technology Fund administered by the Ministry of Industry, Trade. 
and Technology. 


ACTS 


ACTS | 7 CABINET 5 
The Office of the Premier is responsible for the Acts listed below. 


Executive Council Act 

Lieutenant Governor Act 

Policy and Priorities Board of Cabinet Act 
Representation Act 
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MANAGEMENT BOARD OF CABINET 
Frost Building South 
Queen’s Park, Toronto M7A 1Z6 


The Treasury Board, which preceded the Management Board of Cabinet, was first estab- 
lished in 1886 under the Audit Act, and continued from 1954 under the Financial Adminis- 
tration Act. Composed of members of the Executive Council with the Treasurer as Chair- 
man, the Board acted as a committee of the Executive Council on all matters relating to 
finance, revenues, estimates, expenditures and financial commitments. 


Amending legislation of 1956 and later years provided that the Board have a Secretary 
with a staff. The Treasury Board Secretariat came to function as a department. 


In December, 1971, the Management Board of Cabinet and its Secretariat were estab- 
lished under the Management Board of Cabinet Act. 


MANAGEMENT BOARD OF CABINET 


MANAGEMENT BOARD OF CABINET MBC 1 
Frost Bldg. S., 7th Fir. . 
Queen’s Park, Toronto M7A 1Z6 

416-327-2000 


The Management Board of Cabinet is the Committee of Cabinet responsible for the man- 
agement of the public service and the operations of government. The Board operates 
under the authority of the Management Board of Cabinet Act, and officially represents 
the Government of Ontario as the employer of its public servants. The Board comprises a 
Chair (327-2020), a Vice-Chair and four to six other members of the Executive Council 
designated by the Lieutenant-Governor-in-Council. 


MANAGEMENT BOARD SECRETARIAT 


MANAGEMENT BOARD SECRETARIAT MBC 2 
Frost Bldg. S., 7th Fir. 

Queen’s Park, Toronto M7A 1Z6 

416-327-2000 


The Management Board Secretariat provides policy advice and administrative support to 
the Management Board of Cabinet. The Office of the Secretary directs the policy formula- | 
tion process and administration of the Secretariat. Divisions and branches are described in 
the entries that follow. 


LEGAL SERVICES BRANCH MBC 3 — 


Frost Bldg. S., 2nd Fir. 

Queen’s Park, Toronto M7A 1Z5 
416-325-9393 

Fax 416-325-9404 


This branch provides legal services to the Management Board Secretariat. It counsels the 
Secretariat on the drafting and interpretation of statutes, regulations and collective agree- 
ments; provides advice and litigates cases relating to labour relations and employment law 
matters; and contributes to policy development. General legal services include settling 
claims, drafting agreements and preparing and processing orders in council. 


Branch staff are seconded from the Ministry of the Attorney General. 
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EMPLOYEE RELATIONS AND COMPENSATION DIVISION 


EMPLOYEE RELATIONS AND COMPENSATION MBC 4 
DIVISION 
Frost Bldg. S., 3rd Flr. 

Queen’s Park, Toronto M7A 1Z5 

416-325-1530 

Fax 416-325-1393 


This division is responsible for corporate policies and programs which enable the Govern- 
ment of Ontario to realize its role as a fair employer in matters relating to employee rela- 
tions and compensation. It develops and maintains a corporate classification system; it 
negotiates collective agreements on behalf of Management Board of Cabinet; and it assists 
ministries in the handling of grievances. It promotes positive labour-management relations 
across the Ontario Public Services and it develops and maintains compensation policies — 
and programs in the areas of pay, pensions and benefits. 


EMPLOYEE RELATIONS BRANCH 3 MBC 5 
Frost Bldg. S., 3rd Flr. 

Toronto M7A 1Z5 

416-325-1475 

Fax 416-325-1483 


The Employee Relations Branch represents the Crown as the employer in all collective 
bargaining in the Ontario Public Service. Responsibilities include determining and coordi- 
nating labour relations policy in all ministries. The Health and Safety Section coordinates 
Occupational Health and Safety policy in the Ontario Public Service, and provides advice 
to the employer. 


COMPENSATION PROGRAMS BRANCH MBC 6 
5 Park Home Ave., 5th Fir. 

North York M2N 6L4 

416-395-1600 

Fax 416-395-1614 


The branch is responsible for classification, pay and benefits policies and programs for all 
bargaining unit, management excluded and senior management positions in the Ontario 
Public Service (OPS). Responsibilities include implementing and maintaining classification 
programs, the senior management compensation plan, pay policy and supporting systems, 
benefit plans and recommending pay revisions. The branch also maintains pay equity for 
all government employees. 


COMPENSATION POLICY BRANCH MBC 7 
5 Park Home Ave., 2nd Flr. 

North York M2N 6L4 

416-327-8400 

Fax 416-327-8402 


The Compensation Policy Branch is. responsible for the development and implementation 
of corporate policies and initiatives regarding employees’ total compensation package. 


Pensions Policy is responsible for the development of policy for the Public Service Pension 
Plan as set out in the Public Services Pension Act, 1989. For questions on the administra- 
tion of the pension plan and the plan members’ individual entitlement, call the benefits 
coordinator in the respective Ministry’s personnel branch. 
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Actuarial Services provides a consulting service of a technical and policy development 
nature to help assure benefit and pension programs are well designed, appropriately 
funded and properly administered. It may extend this service to other ministries and agen- 
cies where actuarial methodology is applicable to their programs. 


Compensation Research is responsible for the collection and analysis of external market 
data and economic conditions which effect and influence the compensation practices and 
conditions of employment in the Ontario Public Service (OPS). The section also responds 
to all external enquiries regarding OPS compensation and supports the Employee Rela- 
tions Branch in negotiations. 


Pay and Compensation Policy is responsible for the development of strategic policy on 
total compensation questions of concern to the government as the employer. 


Compensation Data assists and advises regarding equipment and software to best suit end 
users needs within the branch. 


Bargaining Unit Overhaul is responsible for developing a new job evaluation system for 
employees represented by the Ontario Public Service Employees Union. 


HUMAN RESOURCES AND LEADERSHIP PLANNING DIVISION 


HUMAN RESOURCES AND LEADERSHIP MBC 8 
PLANNING DIVISION 

790 Bay St., 10th Flr., Ste. 1004 

Toronto M7A 1Y7 

416-325-1610 

Fax 416-325-1612 


The division provides corporate leadership, workforce employment equity and human 
resources policy, planning and education. It delivers the corporate workforce and employ- 
ment equity program; and provides human resource services to the Ontario Public Service 
senior management. The division also manages employment funds and provides personnel 
services for the Management Board Secretariat. As well, the division is responsible for 
French training and evaluation, GO Temp Services and employment information to the 
public. 


EMPLOYEE SERVICES BRANCH MBC 9 
252 Bloor St. W., 11th Fir. 

Toronto MS5S 1V5 

416-325-0074 

416-325-1695 (TDD) 

Fax 416-325-0230 


The branch delivers services such as French language training and evaluation, the Govern- 
ment of Ontario (G.O.) Temporary Help Service, as well as collecting and analyzing infor- 
mation on staffing activity across the Ontario Public Service, providing employment infor- 
mation to people and organizations outside the service and coordinating the placement of 
surplus staff or staff returning from long term disability. The branch also provides human 
resource management services to the Management Board Secretariat and is responsible for — 
the development of a human resources plan associated with the Ontario Government Min- 
istries Relocation Program. 


Human Resources Services provides advice, expertise and consultation on the full range of 
human resources management and administration matters: interpretation of corporate pol- 
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icies, programs and practices; Strategies for Renewal; Employment Equity; and Pension | 
and Benefits. 


Ministers’ Staff Administration Office (325-9119) provides administrative support to the 
Office of the Premier through the development, implementation, maintenance and deliv- 
ery of an employment and compensation program for contract staff of all Cabinet Minis- 
ters and Parliamentary Assistants. 


The Office of the French Language Coordinator (325-0213) advises the senior manage- 
ment of the Management Board Secretariat on all matters pertaining to the French Lan- 
guage Services Act. 


French Training and Evaluation Service (325-0211) offers a variety of French language 
‘training courses, and a language proficiency evaluation service to Government of Ontario 
employees. The section also provides consulting assistance to ministries in meeting their 
language training objectives. 


Employment Information Services (325-1688) provides employment information and 
advice to the public, and maintains a Central Resource Bank of qualified job applicants for 
use by ministries when filling staffing requirements. 


Redeployment Services (325-1435) provides advice and coordination in special staffing sit- 
uations, such as redeployment of staff who are surplus or returning from long-term disabil- 


ity. 


G.O. Temporary Help Service (325-1700) provides persons for temporary work assign- 
ments in ministries, agencies, boards and commissions of the Ontario Public Service. 


Human Resources/Relocation Unit (325-1425) is responsible for the development of a 
human resources plan associated with the Ontario Government Ministries Relocation Pro- 
gram. 


WORKFORCE PLANNING AND EMPLOYMENT MBC 10 
EQUITY BRANCH 

Frost Bldg. S., 2nd Flr. 

Queen’s Park, Toronto M7A 1Z5 

416-325-3100 

Fax 416-325-1306 


The Workforce Planning and Employment Equity Branch is responsible for the develop- 
ment of strategic human resource directions and policy for the Ontario Public Service. To 
this end, the branch coordinates Strategies for Renewal, the Ontario Public Service’s cen- 
tral human resources planning exercise. The branch develops corporate staffing policies 
and manages employment-related initiatives such as the Summer Experience Program and 
the Ontario-Quebec Summer Experience Program. 


The branch is also responsible for the effective management of the Ontario Public Service 
Employment Equity Program. The branch formulates employment equity policy, estab- 
lishes corporate goals and timetables, develops programs and special measures for aborigi- 
nal peoples, persons with disabilities, francophones, racial minorities and women; and 
monitors corporate performance. As part of these activities, extensive outreach and con- 
sultation is done with external organizations representing the interests of the employment 
equity designated groups and other jurisdictions involved in the employment equity pro- 
grams. The branch also administers the Ontario Public Service Employment Equity Fund . 
and the Employment Equity Internship Program. 
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LEADERSHIP AND EDUCATION PROGRAMS MBC 11 
BRANCH 

790 Bay St., Ste. 1001 

Toronto M7A 1Y7 

416-325-1750 

Fax 416-325-1753 


The branch offers a variety of corporate education and leadership courses, seminars and 
developmental opportunities to the senior management group of the Ontario Public Ser- 


_ vice. It also provides recruitment, human resources planning, career counselling and con- 


sulting services to client ministries and senior managers. 


The programs address the government’s policy and program agenda, key human resources 
training needs and the development of senior management within the Ontario Public Ser- 
vice. 


STRATEGIC EDUCATION AND DEVELOPMENT MBC 12 
790 Bay St., Ste. 1004 

Toronto M7A 1Y7 

416-325-1620 

Fax 416-325-1612 


Strategic Education and Development provides a focus for the development of leadership 
planning and education strategies which support the government’s business agenda. The 


_ office works with senior managers and leadership development specialists in the public and 


private sectors. It ensures that strategies are in place for government senior managers to 
acquire the knowledge, skills and experience necessary for effective performance and per- 
sonally satisfying careers. The office maintains a library of materials of interest to govern- 
ment senior managers and people in the leadership development community. 


INFORMATION TECHNOLOGY DIVISION 


INFORMATION TECHNOLOGY DIVISION . MBC 13 
56 Wellesley St. W., 4th Flr. 

Toronto M7A 1Z6 

416-327-2121 


The Information Technology Division develops and supports corporate administrative pol- 
icies, strategies and plans which encourage the effective use of information peanobem) in 
the Ontario Government. 


The division also advises the Chairman and Secretary of the vMangzement Board of Cabi- 
net on information technology issues. 


MANAGEMENT POLICY DIVISION 


MANAGEMENT POLICY DIVISION MBC 14 
Frost Bldg. S., 6th Flr. 

Queen’s Park, Toronto M7A 1Z6 

416-327-2030 


The division’s main objective is to develop and maintain a framework of management poli- 
cies which will ensure that ministries, agencies, boards and commissions administer their 
programs effectively and efficiently. 
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All management policies are approved by Management Board, and included in the Man- 
agement Board of Cabinet Directives and Guidelines (327-2053) which the division pub- 
lishes. Policies deal with the procurement of goods and services, real property, creative 
services, agency administration, employee expenses and the Visual Identity Program (327- 
2062). 


The division also provides advice and consultation on the organizational design of the 
Ontario Public Service’s and the organizational implications of new government policies 
and programs or Cabinet submissions. 


The Freedom of Information and Privacy Branch administers the Freedom of Information 
(327-2031) and Protection of Individual Privacy Act. The branch has an extensive training 
program, produces a manual on the legal and policy interpretation, and provides corporate 
services, legal advice and opinions, and liaises with ministries and agencies. 


Services provided to the public include the publication of bilingual Directories of Records 
and Institutions, as well as, processing Freedom of Information and Individual Privacy 
Protection requests received by the Management Board Secretariat. 


The Municipal Freedom of Information and Protection of Privacy Act came into effect for 
local government bodies on January 1, 1991. In order to ensure that the Act is administra- ~ 
tively effective for the local government environment, a consultation process was held to 
discuss the Act’s provisions with representatives of municipalities and local boards. A vari- 
ety of bilingual publications, to assist municipalities with implementing the new Act, are 
also available. 


The Advertising Review Board (ARB) (327-2183) is a central administrative body respon- © 
sible for ensuring that all advertising and creative communications services supplied to the 
Ontario government are acquired in the fairest and most equitable manner. Contracts for 
these services are awarded through open competitions. The ARB also evaluates new 
advertising and communication campaigns, manages the province’s agencies of record and 
administers the Government Information/Communication Program. 


STRATEGIC MANAGEMENT AND SERVICES DIVISION 


STRATEGIC MANAGEMENT AND SERVICES MBC 15 
DIVISION 

Frost Bldg. S., 3rd Fir. 

Queen’s Park, Toronto M7A 1Z5 

416-325-1390 

Fax 416-325-1393 


This division ensures that the Management Board Secretariat is soundly managed, and 
strategic issues and policy development activities are coordinated. It also coordinates link- 
ages between Management Board and Treasury Board, Policy and Priorities Board and 
other Cabinet Committees. 


The division is responsible for strategic, financial, operational and technological planning. 
In addition, it coordinates internal administrative services for the Management Board Sec- 
retariat, and provides information technology support to the Expenditure Management 
Division of Treasury and Economics, as well as, to the Management Board Secretariat. | 


The division also provides communications support for the Management Board Secretariat 
and administrative support for the Quarter Century Club (QCC). It publishes newspapers 
(topical, jobmart), newsletters (Human Resources (HR), QCC Today, and Ad Talk) and 
places external recruitment advertising for the entire Ontario Public Service. 
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CORPORATE POLICY COORDINATION AND MBC 16 
COMMUNICATIONS BRANCH | 
Frost Bldg. S., 2nd Fir. 

Queen’s Park, Toronto M7A 1Z5 | 

416-325-1352 

Fax 416-325-1449 


The branch includes the Planning and Coordination Section, Marketing and Communica- 
tions Section and Publications and Recruitment Advertising. Support is also sgt to the 
Quarter Century Club of the Province of Ontario (965-5761). 


The Planning and Coordination Section (965-4246) is responsible for the coordination of 
policy and program activities. The section also liaises with Cabinet, Management Board of 
Cabinet and the Freedom of Information Office. Leadership is provided for strategic and 
operational planning processes. : 


The Marketing and Communications Services Section (965-6403) provides marketing, 
communications and creative services. It supports the Human Resources Secretariat’s staff 
_ in their program responsibilities and in the achievement of strategic goals. 


The Publications and Recruitment Advertising Section (965-5621) publishes topical, the 
employee newspaper of the Ontario Civil Service and coordinates and processes personnel 
advertising in jobmart and external media, on behalf of Ontario Government ministries 
and agencies. 


Graphic arts and publishing advice and production are provided on request. 


TECHNOLOGY AND INFORMATION MBC 17 
MANAGEMENT BRANCH 

Frost Bldg. S., 1st Fir. 

Queen’s Park, Toronto M7A 1Z5 

416-325-1399 

Fax 416-325-1420 


Technology Planning and Services Section (965-1401) is responsible for strategic technol- 
ogy planning and the maintenance of a technology infrastructure. The section provides 
integrated office systems, user,computing support, technologies research and evaluation, 
communications facilities, for Management Board Secretariat and the Expenditures Man- 
agement Division of the Ministry of Treasury and Economics. 


Systems Services Section (965-1404) supports policy development and human resources 
program delivery by developing ‘“‘ad hoc’’ mainframe applications; and provides ‘‘ad hoc’’ 
reports and data analysis from existing systems. The section extracts data from IPPEBS 
and other sources to report on the population of the Ontario Public Service. 


information Resources Management Section (965-1485) is responsible for the manage- 
ment of Management Board Secretariat data and the establishment of data and security 
standards. The section also develops data management policies and undertakes analysis of 
the Management Board Secretariat data requirements. 
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FINANCIAL MANAGEMENT AND PLANNING MBC 18 
SECTION 

101 Bloor St. W., 8th Fir. 

Toronto MSS 1P7 

416-325-6300 

Fax 416-325-6311 


This section is responsible for leading financial and operational planning processes, pro- 
viding advice and support in financial management and planning, enhancing financial man- 
agement capabilities/tools, coordinating the estimates process and managing the support 

arrangement with Treasury and Economics regarding financial services. . 


MANAGEMENT SERVICES AND SUPPORT MBC 19 
SECTION 

101 Bloor St. W., 8th Flr. 

Toronto MSS 1P7 

416-325-6300 

Fax 416-325-6311 


This section is responsible for the planning and coordination of accommodation changes, 
administrative policies, practices and procedures, systems to support management effec- 
tiveness, liaison with the Ministry of Treasury and Economics related to accommodation, 
parking, records management, telecommunications, moveable assets control and internal 
audit and the provision of administrative support for corporate projects. 


CIVIL SERVICE COMMISSION 


CIVIL SERVICE COMMISSION ~ MBC 20 
101 Bloor St. W., Ste. 504 

Toronto MSS 1P7 

416-325-6314 

Fax 416-325-6317 


The Civil Service Commission performs a variety of regulatory and adjudicative functions, 
oversees and reports on the government’s performance as an employer, with particular 
emphasis on compliance with the Public Service Act and maintenance of the merit princi- 
ple. Authority for policy development and administration, with respect to human 
resources management, has been delegated. A small public reading room is located in the 
offices of the Commission. . 


ACTS 
ACTS: MBC 21 


The Management Board of Cabinet is responsible for the Acts listed below. To determine 
which branch administers each Act, see the Key Word Index or contact the communica- 
tions branch. 


Freedom of Information and Protection of Privacy Act, 1987 
Management Board of Cabinet Act 

Municipal Freedom of Information and Protection of Privacy Act, 1989 
Public Service Act 

Public Service Pension Act, 1989 

Successor Rights (Crown Transfers) Act 
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Superannuation Adjustment Benefits Act 
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LEGISLATIVE OFFICES 


Legislative Building 
Queen’s Park, Toronto M7A 1A2 


LEGISLATIVE ASSEMBLY LEGISLATIVE 1 


The Legislative Assembly, commonly called the House, consists of 130 Members of Pro- 
vincial Parliament (MPPs) elected to represent the people in their constituencies. The 
Assembly performs legislative, financial and critical functions. It considers proposals for 
legislation or bills; enacts, amends and repeals legislation; authorizes the collection of 
funds from the people of Ontario; and criticizes the policies put forth by the Premier and 
the Cabinet. As the presiding officer, the Speaker of the Assembly is responsible for both 
the policy and operations of the Legislature. The Clerk of the Assembly, in the capacity of 
principal permanent officer, provides the Speaker and MPPs with procedural advice. 


Another important feature of the Assembly, designed to enhance the legislative process, is 
the committee system. Three types of committees, commonly known as Standing Commit- 
tees, Select Committees and the Committee of the Whole House, review geuiaucn scru- 
tinize budget estimates, and undertake special studies or investigations. 


Standing Committees, composed of Members drawn from each political party, are created 
by the standing orders and given specific areas of jurisdiction. Committees meet while the 
Legislative Assembly is in session, during adjournments and recesses, and report from 
time to time on matters referred to them. 


Select Committees are appointed on an ad hoc basis by the Legislative Assembly to inquire 
into specific issues. A Select Committee composed of members from each political party is 
dissolved once its task is completed. 


Committee of the Whole House refers to the Legislative Assembly when it meets in the 
Legislative Chamber as a committee to consider matters such as bills after they have 
received second reading. The Deputy Speaker who is also the Chair of the Committee of 
the Whole House presides over this committee. 


Information on select and standing committees may be obtained from the Committees 
Branch, Room 1521, Whitney Block, Queen’s Park, Toronto M7A 1A2 (416-325-3500). 


Members of Provincial Farlament; Constituency offices and Queen’s Park addresses are 
listed below. 


MEMBER/CONSTITUENCY Zanana Akande, NDP 

(St. Andrew-St. Patrick) 
Don Abel, NDP 720 Spadina Ave., Ste. 103 
(Wentworth North) Toronto MS5S 2T9 
113 King St. W. 416-323-3533. 
Dundas L9H 1V1 Fax 416-323-3685 
416-628-6558 A9Hon. Richard Allen, NDP 
Fax 416-628-6322 : 
If long distance dial (Hamilton West) 
1-800-667-4562 196 Locke St. S. 

Hamilton L8P 4B4 


416-527-2556 
Fax 416-527-2570 
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Ted Arnott, PC 
(Wellington) 

148 George St. 

P. O. Box 659 
Arthur NOG 1A0 
519-848-6255 

Fax 519-848-6255 

If long distance dial 
1-800-265-2366 


Charles Beer, LIB 
(York North) 
14993 Yonge St. 
Aurora L4G 1M5 
416-727-1985 

Fax 416-727-0824 


Gilles Bisson, NDP 
(Cochrane South) 
142 Algonquin E. 
Timmins P4N 1A7 
705-268-6236 

Fax 705-268-7122 


Hon. Marion Boyd, NDP 
(London Centre) 
Centretown Mall 

637 Dundas St. E. 

- London N5W 2Z1 
519-433-6631 

Fax 519-433-3248 


Jim Bradley, LIB 

(St. Catharines) 

2 Secord Dr., Unit 2 

St. Catharines L2N 1K8 
416-935-0018 

Fax 416-935-0191 


Mike Brown, LIB 
(Algoma- Manitoulin) 
Algo Centre Mall 

151 Ontario Ave. 
Elliot Lake PSA 2T2 
705-461-9710 

Fax 705-461-9720 and 


71 Centre St. 

Box 1455 
Espanola POP 1C0 
705-869-4146 and 


11 Robinson St. 
Box 819 
Little Current POP 1K0 


_ 705-368-2227 


Hon. Elmer Buchanan, NDP 
(Hastings- Peterborough) 

29 Forsyth St. 

Marmora KOK 2M0 
613-472-5901 

Fax 613-472-5907 

If long distance dial 
1-800-461-5762 


Robert V. Callahan, LIB 
(Brampton South) 

24 Queen St. E., Ste. 305 
Brampton L6V 1A3 
416-453-8453 

Fax 416-453-2693 


Elinor Caplan, LIB 

(Oriole) 

30 Esterbrooke Ave., Ste. 100 
North York M2J 2C4 
416-494-6856 

Fax 416-494-2440 


Gary Carr, PC 
(Oakville South) 

22 Lakeshore Rd. W. 
Oakville L6K 1C5 
416-842-5592 


Jenny Carter, NDP 
(Peterborough) 

193 Simcoe St., Unit 3 
Peterborough K9J 2H6 
705-742-3777 

Fax 705-742-1822 


Hon. Brian Charlton, NDP 
(Hamilton Mountain) 

688 Queensdale Ave. E., 2nd Flr. 
Hamilton L8V 1M1 


~ 416-388-9734 


Fax 416-388-7862 


Bob Chiarelli, LIB 
(Ottawa West) 


2249 Carling Ave., Ste. 404 


Ottawa K2B 7E9 
613-596-2016 
Fax 613-596-9744 


David Christopherson, NDP 


(Hamilton Centre) 
346 Main St. E. 
Hamilton L8N 1J1 
416-529-1277 — 
Fax 416-529-1280 


Hon. Marilyn Churley, NDP 


(Riverdale) 

517 Pape Ave. 
Toronto M4K 3R3 
416-461-0223 

Fax 416-461-9542 


John Cleary, LIB 
(Cornwall) 

404 Montreal Rd. 
Cornwall K6H 1B7 
613-933-6513 

Fax 613-933-6449 


Sean G. Conway, LIB 
(Renfrew North) 

203 Renfrew St. 
Pembroke K8A 582 
613-735-6627 

Fax 613-735-6692 

If long distance ask 
operator for Zenith 20970 


Hon. Dave Cooke, NDP 
(Windsor-Riverside) 
4848 Tecumseh Rd. 
Windsor N8T 1B8 
519-944-4343 

Fax 519-944-4456 


Mike Cooper, NDP 
(Kitchener- Wilmot) 

1077 Weber St. E., Unit 4 
Kitchener N2A 3Y4 
519-748-5598 

Fax 519-748-6615 
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Hon. Shirley Coppen, NDP 
(Niagara South) 

Portal Village Market 

508 Steele St., Unit 3 

Port Colbourne L3K 6A7 
416-835-8342 

Fax 416-835-1381 

If long distance dial 
1-800-665-3697 


Joseph Cordiano, LIB 
(Lawrence) 

2958 Dufferin St. 
North York M6B 3S9 
416-785-3520 

Fax 416-785-4524 


W. Donald Cousens, PC 
(Markham) 

8444 Woodbine Ave. 
Markham L3R 4X7 
416-475-0021 

Fax 416-475-3629 


Dianne E. Cunningham, PC 
(London North) 

1135 Adelaide St. N., Unit 119 
London NSY 5K7 
519-432-7339 

Fax 519-432-0613 


Alvin Curling, LIB 
(Scarborough North) 

5200 Finch Ave. E., Unit 114 
Scarborough M1S 4Z4 
416-297-5040 

Fax 416-297-6767 


George Dadamo, NDP 
(Windsor-Sandwich) 
2435 Dougall Ave. 
Windsor N8X 1T3 
519-972-8585 

Fax 519-972-8759 


Dr. Hans Daigeler, LIB 
(Nepean) 

Greenbank Sq., 2nd Fir. 
250B Greenbank Rd. 
Nepean K2H 8X4 
613-596-5685 

Fax 613-596-5199 
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Dennis Drainville, NDP 


(Victoria- Haliburton) 


189 Kent St. W., Ste. 203 


Lindsay K9V 5G6 
705-324-6654 

Fax 705-324-6692 
If long distance dial 
1-800-461-7672 


Noel Duignan, NDP 
(Halton North) 


751 Main St. E., Unit 1 


Milton L9T 3Z3 
416-878-1729 
Fax 416-878-5144 and 


37 Main St. S. 
Georgetown L7G 3G2 
416-873-7417 


Murray Elston, LIB 
(Bruce) 

795 Queen St. 
Kincardine N2Z 2Y9 
519-396-4735 


Ernie L. Eves, PC 
(Parry Sound) 

159 Marie St. 

P. O. Box 490 

South River POA 1X0 
705-386-0091 

Fax 705-386-0701 

If long distance dial 
1-800-461-7511 and 


7 Miller St. - 
Parry Sound P2A 1S7 
705-746-4266 


Mike Farnan, NDP 
(Cambridge) 
152 Main St. 
Cambridge N1R 6R1 
519-623-5852 
Fax 519-623-3250 


Joan Fawcett, LIB 
(Northumberland) 

1005 William St., Ste. 303 
Cobourg K9A 5J4 
416-372-4000 

Fax 416-372-1672 

If long distance dial 
1-800-263-3980 


Hon. Will Ferguson, NDP. 
(Kitchener) 

176 Victoria St. N. 
Kitchener N2H 5C6 
519-579-5460 

Fax 519-579-2121 


Derek Fletcher, NDP 
(Guelph) 

Park Mall, Ste. 201 C 
2 Quebec St. 

Guelph N1H 2T3 
519-836-4190 

Fax 519-836-4191 


Robert Frankford, NDP 
(Scarborough East) 

4403 Kingston Rd., Unit 6A 
Scarborough MIE 2N2 
416-281-2787 

Fax 416-281-2360 


Hon. Evelyn Gigantes, NDP 
(Ottawa Centre) 

407 Queen St. 

Ottawa K1R 5A6 
613-237-0212 

Fax 613-237-3067 


Bernard C. Grandmaitre, LIB 
(Ottawa East) 

150 Montreal Rd., Rm. 208 
Vanier K1L 8H2 
613-744-4484 

Fax 613-744-0889 


Hon. Ruth Grier, NDP 
(Etobicoke-Lakeshore) 
2800 Lakeshore Blvd. W. 
Toronto M8V 1H5 
416-259-2249 

Fax 416-259-3704 
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Christel Haeck, NDP Michael D. Harris, PC 
(St. Catharines- Brock) (Nipissing) 
121 Queenston St., Unit 4 or 374 Fraser St., Ste. 1 
St. Catharines L2R 2Z6 North Bay P1B 3W7 
416-988-9339 705-474-8340 
Fax 416-988-9344 Fax 705-474-9747 
If long distance ask 
Hon. Howard Hampton, NDP operator for Zenith 32580 and 
(Rainy River) , 
205 Main St. . 229 Main St., 2nd Fir. 
Atikokan POT 1C0 Sturgeon Falls POH 2G0 
807-597-2629 If long Distance ask 
Fax 807-597-2402 and operator for Zenith 32580 
207 3rd St. E. Hon. Karen Haslam, NDP 
Fort Frances P9A 1P7 (Perth) 
807-274-7619 156 Huron St. 
Fax 807-274-3721 Stratford N5A 588 — 
if long distance dial 519-272-0660 
1-800-465-8501 and Fax 519-272-1064 
If long distance dial 
R. R. 1, Site 18A, Box 37 1-800-461-9701 
Dryden P8N 2Y4 
807-938-6519 Pat Hayes, NDP 
Fax 807-938-6438 (Essex- Kent) 
578 Notre Dame St. 
Ron Hansen, NDP P. O. Box 100 
(Lincoln) Belle River NOP 1A0 
3831 Victoria Ave. S. 519-728-4100 
Box 4000 Fax 519-728-3149 
Vineland LOR 2C0 If long distance dial 
416-562-3737 1-800-265-3992 and 
Fax 416-562-3744 
SZ Erie St, S. 
Charles Harnick, PC P. O. Box 189 
(Willowdale) Ridgetown NOP 2C0 
Newtonbrook Plaza 519-674-0966 
5801 Yonge St., Unit 2 Fax 519-674-5018 
North York M2M 3T9 
416-733-7878 Dr. James Henderson, LIB 
(Etobicoke-Humber) 
Margaret Harrington, NDP 3065 Bloor St. W. 
(Niagara Falls) Etobicoke M8X 1C6 
4582 Queen St. 416-236-2702 
Niagara Falls L2E 2L6 
416-357-0681 Randy Hope, NDP 
Fax 416-357-9456 (Chatham- Kent) 
, 59 Adelaide St. S. 
Chatham N7M 4R1 


519-351-3713 
Fax 519-351-8202 
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Bob Huget, NDP 
(Sarnia) 

Seaway Towers 

155 North Front St. 
Sarnia N7T 7V5 
519-337-0051 
519-337-0053 


Cameron Jackson, PC 
(Burlington South) 
460 Brant St., Unit 23 
Burlington L7R 4B6 
416-639-7924 

Fax 416-639-3284 


Norm Jamison, NDP 

(Norfolk) 

84 Norfolk St. N., Rear Entrance 
Simcoe N3Y 3N7 

519-428-0446 

Fax 519-428-0835 

If long distance dial 
1-800-461-3090 


Paul Johnson, NDP 

(Prince Edward-Lennox-South Hastings) 
Towne Mall 

Main St. 

P. O. Box 660 

Picton KOK 2T0 

613-476-6732 

Fax 613-476-6712 

If long distance dial 

1-800-267-3178 and 


110 John St. 
Napanee K7R 1R2 
613-354-4368 


Leo Jordan, PC 
(Lanark-Renfrew) 
10 Sunset Blvd. 
Perth K7H 2Y2 
613-267-5210 

Fax 613-267-7262 
If long distance dial 
1-800-465-3766 and 


Renfrew Mall 

740 Stewart St. N., Unit 8C 
Renfrew K7V 4G8 
613-432-3206 

Fax 613-432-5686 

If long distance dial 
1-800-267-5877 


Paul Klopp, NDP 
(Huron) 

19 Victoria St. 

P. O. Box 1048 
Clinton NOM 1L0 
519-482-3132 

Fax 519-482-5405 

If long distance dial 
1-800-668-9320 


Peter Kormos, NDP 
(Welland-Thorold) 
195 East Main St. 
Welland L3B 3W7 
416-732-6884 

Fax 416-732-9782 


Monte Kwinter, LIB 
(Wilson Heights) 

539 Wilson Heights Blvd. 
Downsview M3H 2V7 
416-630-0080 

Fax 416-630-8828 


Hon. Frances Lankin, NDP 
(Beaches-Woodbine) 

2036 Danforth Ave. 
Toronto M4C 1J6 
416-421-1810 

Fax 416-421-3741 


Hon. Floyd Laughren, NDP 
(Nickel Belt) 

125 Errington St. 

Box 808 

Chelmsford POM 1L0 
705-855-3531/4366 

Fax 705-855-9290 

If long distance ask 
operator for Zenith 44270 


Wayne Lessard, NDP 
(Windsor-Walkerville) 
1109 Tecumseh Rd. E. 
Windsor N8W 1B3 
519-973-5768 

Fax 519-973-7694 


Hon. Bob Mackenzie, NDP 
(Hamilton East) 

1522 Main St. E. 

Hamilton L8K 1E3 
416-544-9644 

Fax 416-544-5152 


Ellen MacKinnon, NDP 
(Lambton) 
4166 Petrolia St. 
Petrolia NON 1R0 
519-882-0221 

Fax 519-882-3939 


“Steve Mahoney, LIB 

(Mississauga West) 

1140 Burnhamthorpe Rd. W., Ste. 126 
‘Mississauga L5C 4E9 

416-897-8815 
Fax 416-566-5264 


Gary Malkowski, NDP 
(York East) 

196 O’Connor Dr. 
Toronto M4J 2T1 
416-425-4560 
416-425-2329 (TDD) 
Fax 416-425-5846 


George Mammoliti, NDP 
(Yorkview) 

2300 Finch Ave. W., Unit 42 
Weston M9M 2Y3 
416-743-7272 

Fax 416-743-3292 


Remo Mancini, LIB 
(Essex South) 

21 Princess St. 
Leamington N8H 2X8 
519-326-2031 

Fax 519-326-4545 

If long distance dial 
1-800-256-5344 
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Rosario Marchese, NDP 
(Fort York) 

854 Dundas St. W. 
Toronto M6J 1V5 
416-363-9664 

Fax 416-363-0835 


Margaret Marland, PC 
(Mississauga South) 
1523 Hurontario St. 
Mississauga L5G 3H7 
416-278-1557 

Fax 416-278-1525 


Hon. Shelley Martel, NDP 
(Sudbury East) 

Hanmer Valley Shopping Plaza 
Hwy. 69N. 

Hanmer POM 1Y0 
705-969-3621 

Fax 705-969-3538 

If long distance ask 

operator for Zenith 52970 


Tony Martin, NDP 

(Sault Ste. Marie) 

172 Gore St. 

Sault Ste. Marie P6A 1M2 
705-949-3687/6959 

Fax 705-949-5561 


Irene Mathyssen, NDP 
(Middlesex) 

1905 Oxford St. E. 
London N5V 2Z7 
519-457-3110 

Fax 519-455-3654 

If long distance dial 
1-800-265-1524 and 


109 Front St. E. 
Strathroy N7G 1Y8 
519-245-4840 


Carman McClelland, LIB 
(Brampton North) 
Conestoga Sq. 

380 Bovaird Dr., Unit 28 
Brampton L6Z 2S8 
416-840-9244 

Fax 416-840-7845 
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Dalton McGuinty, LIB 
(Ottawa South) 

1785 Kilborn Ave. 
Ottawa K1H 6N1 
613-736-9573 

Fax 613-736-7374 


Allan McLean, PC 
(Simcoe East) 

41 Coldwater St. E. 
Box 2320 

Orillia L3V 6S2 
705-326-3246 

~ 705-835-3244 

Fax 705-326-9579 and 


29 Main St. 
Penetanguishene LOK 1P0 
705-549-4521 


Lyn McLeod, LIB 
(Fort William) 
Victoriaville Centre 
709 Victoria Ave. E. 
Thunder Bay P7C 3V4 
807-623-9237 

Fax 807-623-4983 


Frank Miclash, LIB 
(Kenora) 

Kenora Market Sq. 
100 Chipman St. 
Kenora P9N 4E4 
807-468-6311 

Fax 807-468-4604 

If long distance dial 
1-800-465-5302 and 


81 Duke St. 
Dryden P8N 1G2 
807-223-5000 


Gord Mills, NDP 
(Durham East) 

68 King St. E. 
Bowmanville L1C 3X2 
416-697-1501 

Fax 416-697-1506 

If long distance dial 
1-800-661-2433 


Gilles E. Morin, LIB 
(Carleton East) 

2057 Meadowbrooke Rd. 
Gloucester K1B 4W7 
613-749-9941 

Fax 613-749-1057 


Mark Morrow, NDP 


(Wentworth East) 
2 King St. E. 


~ Stoney Creek L8G 1J8 


416-662-4442 
Fax 416-662-2313 


Bill Murdoch, PC 
(Grey) 

281 9th St. E. 

Owen Sound N4K 1N8 
519-371-2421 

Fax 519-371-0953 and 


36 Toronto St. S. 
Markdale NOC 1H0 
519-986-2510 


Sharon Murdock, NDP 
(Sudbury) . 
66 Elm St., Ste. 201 
Sudbury P3C 1R8 
705-675-1914 

Fax 705-675-1456 


Hon. Peter North, NDP 
(Elgin) 

542 Talbot St. 

St. Thomas N5P 1C4 
519-631-0666 

Fax 519-631-9478 


Larry O’Connor, NDP 
(Durham- York) 

133A High St. 

Sutton LOE 1R0 
416-722-7212 

Fax 416-722-7214 

If long distance dial 
1-800-263-7411 


TT ee 


Steven Offer, LIB 
(Mississauga North) 
Trinity Market 

63 Queen St. S., Unit 10 
Streetsville LSM 3S9 
416-826-7200 

Fax 416-826-4553 


Hugh P. O’Neil, LIB 
(Quinte) 

5 Stewart St. 
Trenton K8V 6H5 
613-392-3038 and 


c/o Century Place 

199 Front St. S., Ste. 201 
Belleville K8N 5H5 
613-962-1144 


Yvonne O'Neill, LIB 
| (Ottawa Rideau) 
2435 Bank St. 
Ottawa K1V 8R9 

| 613-738-7768 

Fax 613-738-5343 


Steve Owens, NDP 
(Scarborough Centre) 
Cliffcrest Plaza 

3047 Kingston Rd. 
Scarborough M1M 1P1 
416-261-9525 

Fax 416-261-0381 


Anthony Perruzza, NDP 
(Downsview) 

1939 Sheppard Ave. W. 
Downsview M3L 1Y8 
416-740-0152 

Fax 416-740-2474 

Hon. Ed Philip, NDP 
_(Etobicoke-Rexdale) 


Rexdale M9V 1A7 
416-745-0598 
Fax 416-745-5670 


-1058A Albion Rd., Ste. 204 
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Gerry Phillips, LIB 
(Scarborough-Agincourt) 

4002 Sheppard Ave. E., Ste. 204 
Scarborough M1S 4R5 
416-297-6568 

Fax 416-297-4962 


Hon. Allan Pilkey, NDP 
(Oshawa) 

54B Centre St. N. 
Oshawa L1G 4B5 
416-723-2411 

Fax 416-723-1054 


Jean Poirier, LIB 
(Prescott-Russell) 

801 Giroux St., Ste. 9 

Box 339 _ 

Rockland K4K 1K4 
613-446-4010 

Fax 613-446-6605 

If long distance ask 

operator for Zenith 32560 and 


151 Main St. E., Ste. 33 
Hawkesbury K6A 1A1 
613-632-2706 

Fax 613-632-1554 

If long distance ask 
operator for Zenith 32560 


Dianne Poole, LIB 
(Eglinton) 

2409 Yonge St., Ste. 304 
Toronto M4P 2E7 
416-482-2480 


Hon. Gilles Pouliot, NDP 
(Lake Nipigon) 

Ferguson Block, 3rd Flr. 
77 Wellesley St. W. 
Toronto M7A 1Z8 
416-327-0965 

Fax 416-327-0968 

If long distance dial 
1-800-268-7192 
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Hon. Bob Rae, NDP 
(York South) 

2603 Eglinton Ave. W. 
Toronto M6M 1T3 
416-658-8127 

Fax 416-658-8162 


David Ramsay, LIB 
(Timiskaming) 

29 Duncan Ave. 
Kirkland Lake P2N 1X5 
705-567-4650 


~ Fax 705-567-4208 


If long distance ask 
operator for Zenith 80760 and 


524 Ferguson St. 
Box 429 

Haileybury P0J 1K0 
705-672-2488 

Fax 705-672-3241 


Tony Rizzo, IND 
(Oakwood) 

1853 Eglinton Ave. W. 
Toronto M6E 2J3 
416-781-2395 

Fax 416-781-4116 


Robert W. Runciman, PC 
(Leeds-Grenville) 

32 Wall St. 

Brockville K6V 4R9 
613-342-9522 

Fax 613-342-2501 


Tony Ruprecht, LIB 
(Parkdale) 

1079 College St. 
Toronto M6H 1B4 
416-535-3158 


Ian G. Scott, LIB 

(St. George-St. David) 
455 Parliament St. 
Toronto MSA 3A3 
416-964-8663 

Fax 416-964-0262 


Hon. Tony Silipo, NDP 
(Dovercourt) 

1606 Dufferin St. 
Toronto M6H 3L7 
416-653-1044 

Fax 416-653-1054 


John Sola, LIB 
(Mississauga East) 

35 King St. E., Ste. 14B 
Mississauga L5A 4E2 
416-276-1010 

Fax 416-276-6933 


Gregory Sorbara, LIB 

(York Centre) 

2535 Major Mackenzie Dr., Ste. 210 
Maple L6A 1C6 

416-832-3500 

Fax 416-867-8728 


Norman W. Sterling, PC 
(Carleton) 

1143A Mill St. 

P. O. Box 535 

Manotick K4M 1A5 
613-692-2403 

Fax 613-692-0869 

If long distance dial 
1-800-267-1020 


Chris Stockwell, PC 
(Etobicoke West) 

922 The East Mall, Ste. 101 
Etobicoke M9B 6K1 
416-695-1220 

Fax 416-695-1222 


Barbara Sullivan, LIB 
(Halton Centre) 

3345 North Service Rd. 
Burlington L7N 3G2 
416-332-5500 

Fax 416-332-1641 


Kimble Sutherland, NDP 
(Oxford) 

442A Dundas St. 
Woodstock N4S 1C1 
519-537-5222 

Fax 519-537-3577 
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Anne Swarbrick, NDP — 
(Scarborough West) 
1680A Kingston Rd. 
Scarborough MIN 1S5 
416-698-0967 

Fax 416-968-0969 


David Tilson, PC 
(Dufferin- Peel) 

244 Broadway 
Orangeville LOW 1K5 
519-941-7751 

Fax 519-941-3246 

If long distance dial 
1-800-265-1603 


David Turnbull, PC 

(York Mills) 

1262 Don Mills Rd., Ste. 10 
Don Mills M3B 2W7 
416-445-4040- 

Fax 416-445-7031 


Noble Villeneuve, PC 
(Stormont-Dundas-Glengarry) 
Labrosse St. 

P.O. Box 238 

Moose Creek KOC 1W0 
613-538-2408 

Fax 613-538-2617 

If long distance dial 
1-800-267-7176 


Brad Ward, NDP 
(Brantford) 

233 Colborne St., Ste. 104 
Brantford N3T 2H4 
519-759-0361 

Fax 519-759-6439 


Margery Ward, NDP 

(Don Mills) 

10 Gateway Blvd., Ste. 106 
Don Mills M3C 3A1 
416-696-8964 

Fax 416-696-0181 


Hon. Shelley Wark-Martyn, NDP 


(Port Arthur) 

270 Bay St., Ste. B 
Thunder Bay P7B 1R5 
807-345-3647 

Fax 807-345-2922 


Hon. David Warner, NDP. 
(Scarborough-Ellesmere) 
695 Markham Rd., Ste. 34 
Scarborough M1H 2A5 
416-438-1242 

Fax 416-438-1244 


Dan Waters, NDP 
(Muskoka-Georgian Bay) 
523 Elizabeth St. 
Midland L4R 2A2 
705-526-8671 

Fax 705-526-0395 and 


7 Ontario St. 

P. O. Box 1714 
Bracebridge P1L 1V7 
705-645-2341 

Fax 705-645-8739 


If long distance dial 


1-800-461-5427 


Paul Wessenger, NDP 
(Simcoe Centre) 

11 Victoria St., Unit 3A 
Barrie LAN 6T3 
705-737-4242 

Fax 705-737-1085 


Drummond White, NDP — 
(Durham Centre) 

1121 Dundas St. E., Unit 7 
Whitby LIN 2K4 
416-430-1141 

Fax 416-430-1840 


Hon. C.J. (Bud) Wildman, NDP 
(Algoma) 

Box 1114 

Sault Ste. Marie P6A 5N7 
705-649-2020 

Fax 705-649-2076 

If long distance dial 
1-800-461-0806 
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Hon. Fred Wilson, NDP 
(Frontenac-Addington) 
786 Bath Rd. 

Kingston K7M 4Y2 
613-389-7513 

Fax 613-389-7763 
If long distance dial 
1-800-267-2216 


Gary Wilson, NDP 
(Kingston and the Islands) 
561 Princess St. 

Kingston K7L 1C8 
613-547-2385 

Fax 613-547-5001 


Jim Wilson, PC 

_ (Simcoe West) 

Fax 416-325-9039 
If long distance dial 
- 1-800-268-7542 


David Winninger, NDP 
(London South) 

840 Wellington Rd. S. 
London N6E 1L9 
519-668-0064 

Fax 519-668-7883 


Jim Wiseman, NDP 
(Durham West) 
Pickering Village 
52 Church St. S. 
Ajax L1S 6B3 
416-683-6707 

Fax 416-683-8643 


Elizabeth Witmer, PC 
(Waterloo North) 

75 University Ave. E. 
Waterloo N2K 3M7 
519-886-0780 

Fax 519-886-6325 


Len Wood, NDP 
(Cochrane North) 

12B Byng Ave. 
Kapuskasing P5N 1W3 
705-335-6400 

Fax 705-337-6869 

If long distance dial 
1-800-461-1810 


Hon. Elaine Ziemba, NDP 
(High Park-Swansea) 

3042 Dundas St. W. 
Toronto M6P 1Z3 
416-762-6959 

Fax 416-762-4499 


CONSTITUENCY/MEMBER 


Algoma 


Hon. C.J. (Bud) Wildman, NDP 


Algoma-Manitoulin 
Mike Brown, LIB 


Beaches-Woodbine 
Hon. Frances Lankin, NDP 


Brampton North 
Carman McClelland, LIB 


Brampton South 
Robert V. Callahan, LIB 


Brantford 
Brad Ward, NDP 
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Murray Elston, LIB 
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_ Larry O’Conner, NDP 
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Dianne Poole, LIB 
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Hon. Peter North, NDP 
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_ Pat Hayes, NDP 


Essex South 
Remo Mancini, LIB 
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Fort William 
Lyn McLeod, LIB 


Fort York 
Rosario Marchese, NDP 
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Robert W. Runciman, PC 
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Hon. Karen Haslam, NDP 


_ Peterborough 
Jenny Carter, NDP 


Port Arthur . 
_ Hon. Shelley Wark-Martyn, NDP 


Prescott-Russell 
_ Jean Poirier, LIB 


_ Prince Edward-Lennox-South Hastings 
_ Paul Johnson, NDP 


— Quinte 
_ Hugh P. O’Neil, LIB 
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Ferguson Block, 3rd Flr. 
77 Wellesley St. W. 
Toronto M7A 1Z8 
416-327-9200 

Fax 416-327-9188 


Hon. Bob Rae, NDP 

(York South) 

Legislative Bldg., Rm. 281 
Queen’s Park, Toronto M7A 1A5 
416-325-1941 

Fax 416-325-3745 


David Ramsay, LIB 
(Timiskaming) 

Legislative Bldg., Rm. 434 
Queen’s Park, Toronto M7A 1A4 
416-325-7137 

Fax 416-325-9007 


Tony Rizzo, IND 

(Oakwood) 

Legislative Bldg., Rm. 411 N. Wing 
Queen’s Park, Toronto M7A 1A2 
416-325-3956 ; 

Fax 416-325-7236 


Robert W. Runciman, PC 
(Leeds-Grenville) 

Legislative Bldg., Rm. 104 N.Wing 
Queen’s Park, Toronto M7A 1A8 
416-325-3868 

Fax 416-325-3810 


Tony Ruprecht, LIB 

(Parkdale) 

Whitney Block, Rm. 1306 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1A4 
416-325-3625 

Fax 416-325-3499 


Ian G. Scott, LIB 

(St. George-St. David) 
Legislative Bldg., Rm. 347 
Queen’s Park, Toronto M7A 1A4 
416-325-7204 

Fax 416-325-9898 


Hon. Tony Silipo, NDP 
(Dovercourt) 

Frost Bldg. S., 7th Fir. 

7 Queen’s Park Cres. 

Queen’s Park, Toronto M7A 1Y7 
416-327-2020 


Fax 416-327-2143 


John Sola, LIB 

(Mississauga East) 

Whitney Block, Rm. 1309 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1A4 
416-325-3648 

Fax 416-325-3499 


Gregory Sorbara, LIB 

(York Centre) 

Legislative Bldg., Rm. 344 
Queen’s Park, Toronto M7A 1A4 
416-325-7280 

Fax 416-325-9020 


Norman W. Sterling, PC 
(Carleton) 

Legislative Bldg., Rm. 160 
Queen’s Park, Toronto M7A 1A8 
416-325-7770 

Fax 416-325-3810 
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Chris Stockwell, PC 

(Etobicoke West) 

Legislative Bldg., Rm. 103 N. Wing 
Queen’s Park, Toronto M7A 1A8 
416-325-7535 

Fax 416-325-3810 


Barbara Sullivan, LIB 

(Halton Centre) 

Whitney Block, Rm. 1308 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1A4 
416-325-3622 

Fax 416-325-9596 


Kimble Sutherland, NDP 
(Oxford) 

Mowat Block, 5th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 1C2 
416-325-7081 

Fax 416-325-9120 


- Anne Swarbrick, NDP 
(Scarborough West) 

Legislative Bldg., Rm. 200 N.Wing 
Queen’s Park, Toronto M7A 1A5 
416-325-9143 

Fax 416-325-7111 


David Tilson, PC 

(Dufferin- Peel) 

Legislative Bldg., Rm. 118 N.Wing 
Queen’s Park, Toronto M7A 1A8 
416-325-3862 

~ Fax 416-325-3810 


David Turnbull, PC 

(York Mills) 

Legislative Bldg., Rm.-119 N.Wing 
Queen’s Park, Toronto M7A 1A8 
416-325-3877 

Fax 416-325-3810 


Noble Villeneuve, PC 
(Stormont-Dundas-Glengarry) 
Legislative Bldg., Rm. 156 
Queen’s Park, Toronto M7A 1A8 
416-325-7760 

Fax 416-325-3810 


Brad Ward, NDP 
(Brantford) 

Hearst Block, 8th Flr. 
900 Bay St. 

Toronto M7A 2E1 
416-325-6705 

Fax 416-325-6454 


Margery Ward, NDP 

(Don Mills) 

Ferguson Block, 12th Fir. 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 
416-327-3788 

Fax 416-327-3790 


Hon. Shelley Wark-Martyn, NDP 
(Port Arthur) 

Hearst Block, 4th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 1X7 
416-325-3333 

Fax 416-325-3334 


Hon. David Warner, NDP 
(Scarborough- Ellesmere) 
Legislative Bldg., Rm. 180 
Queen’s Park, Toronto M7A 1A5 
416-325-7875 

Fax 416-325-7483 


Dan Waters, NDP 
(Muskoka-Georgian Bay) 
77 Bloor St. W., 7th Flr. 
Toronto M7A 2R9 
416-314-7782 

Fax 416-314-7783 


Paul Wessenger, NDP 
(Simcoe Centre) 
Hepburn Block, 10th Fir. 
80 Grosvernor St. 
Toronto M7A 2C4 
416-327-4338 

Fax 416-327-4484 


Drummond White, NDP 

(Durham Centre) 

Legislative Bldg., Rm. 402 N. Wing 
Queen’s Park, Toronto M7A 1A5 
416-325-7091 > 

Fax 416-325-7128 
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Hon. C.J. (Bud) Wildman, NDP 


(Algoma) 


| Whitney Block, 6th Flr. 


99 Wellesley St. W. 


| Queen’s Park, Toronto M7A 1W3 
416-314-2301 
| Fax 416-314-2216 


| Hon. Fred Wilson, NDP 


(Frontenac-Addington) 


| Ferguson Block, 12th Flr. 
| 77 Wellesley St. W. 

_ Toronto M7A 1N3 

| 416-327-2333 


Fax 416-327-3790 


Gary Wilson, NDP 
(Kingston and the Islands) 


_ 77 Bloor St. W., 6th Fir. 
_ Toronto M7A 2R9 


416-325-6215 


Fax 416-963-2495 


Jim Wilson, PC 

(Simcoe West) 

Legislative Bldg., Rm. 123 N.Wing 
Queen’s Park, Toronto M7A 1A8 
416-325-3858 


David Winninger, NDP 
(London South) 

700 Bay St., 3rd Fir. 
Toronto MSG 1Z6 
416-326-0123 

Fax 416-326-0141 


_ SPEAKER OF THE LEGISLATIVE ASSEMBLY 


Legislative Bldg. 
Queen’s Park, Toronto M7A 1A2 


— 416-325-7435 
_ Fax 416-325-7483 


Jim Wiseman, NDP 
(Durham West) 

175 Bloor St. E. 
North Tower, Ste. 400 
Toronto M4W 3R8 
416-325-7093 

Fax 416-326-5085 


Elizabeth Witmer, PC 

(Waterloo North) 

Legislative Bldg., Rm. 105 N. Wing 
Queen’s Park, Toronto M7A 1A8 
416-325-3865 

Fax 416-325-3810 


Len Wood, NDP 

(Cochrane North) 

Whitney Block, 6th Fir. 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 
416-314-2193 

Fax 416-314-2451 


Hon. Elaine Ziemba, NDP 
(High Park-Swansea) 
77 Bloor St. W., 5th Fir. 


_ Toronto M7A 2R9 


416-325-6170 
Fax 416-324-4578 


LEGISLATIVE 2 


As the Chief Presiding Officer, the Speaker of the Legislative Assembly is responsible for 
both policy and operations of the Legislative Precinct which includes the Legislative Build- 
ing, its surrounding grounds and the Ist and 2nd floors of the Whitney Block. The Speaker 
also chairs the Board of Internal Economy which governs the Assembly’s financial affairs, 
including the review of the estimates. The office includes the Sergeant-at-Arms (325-7445), 
the Pages (325-7457) employed during sessions, and the Legislative Attendants (325-7448) 
and provides information on the schedule of sittings and sessions of the Legislature. | 


CLERK OF THE LEGISLATIVE ASSEMBLY 


-CLERK OF THE LEGISLATIVE ASSEMBLY LEGISLATIVE 3 
Legislative Bldg. 

Queen’s Park, Toronto M7A 1A2 

416-325-7340 . | 

(Collect calls accepted) | 
Fax 416-325-7344 | | 


The Clerk is the chief permanent officer of the Legislative Assembly, with the rank and 
status of a Deputy Minister. Responsibilities include advising the Speaker and members of 
the Legislature on questions of procedure and interpretation of rules and practices of the 
House. The Clerk’s Office provides advice on drafting motions and on Petitions to Parlia- 

“ ment. 
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The Clerk is also Secretary of the Ontario Branch of the Commonwealth Parliamentary 
Association, with responsibility for coordinating the activities of the branch and the Legis- 
lature with other Parliaments. 


COMMITTEES BRANCH LEGISLATIVE 4 
Whitney Block, Rm. 1521 

_ 99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1A2 

416-325-3500 

(Collect calls accepted) 

416-325-3538 (TDD) 

Fax 416-325-3505 


The Committees Branch provides procedural and administrative support to standing and 
select committees of the Legislative Assembly, and offers advice and assistance on the 
drafting of motions relating to committee business. The branch will answer questions 
about parliamentary procedure in committees, matters referred to and being considered in 
committees, and dates and times of committee meetings. Callers will be referred to spe- 
cific committee clerks for more detailed information on committee matters. 


JOURNALS BRANCH LEGISLATIVE 5 
Legislative Bldg. . 

Queen’s Park, Toronto M7A 1A2 

416-325-7350 

(Collect calls accepted) 


The Journals Branch coordinates daily publication of the Orders and Notices paper, Votes 
and Proceedings and daily Business paper. These documents, which contain the matters 
before the House, are the official record of the activities of the Legislature. The branch 
compiles and distributes an interim and final Status of Business Report for each Session, 
consisting of information on legislation, expenditure estimates, committee orders of refer- 
ence, speakers on the Throne and Budget Debates, Sessional Papers and resolutions con- 
sidered by the House. All current Sessional documents tabled in the House are retained in 
the Clerk’s Office, and available for public inspection. Disclosures with respect to holdings 
and interests of all Members of the House are filed with the Clerk, and available for public 
inspection in this office. The branch will also answer questions on the status of legislation 
(bills) from current and previous Sessions of the Legislature. 
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~BROADCAST AND RECORDING SERVICE LEGISLATIVE 6 
Legislative Bldg. 

- Queen’s Park, Toronto M7A 1A2 

416-325-7900 

_ Fax 416-325-7916 


: The Broadcast and Recording Service is responsible for the accreditation of visiting media, 
_ and liaison between the Queen’s Park Press Gallery and the Speaker’s Office. 


| This office operates the Ontario Legislative Television Satellite Network (ONT.PARL.), the 

_ audio recording of House and Committee proceedings for transcription by Hansard, and 
the “in-house” closed circuit television system. All house proceedings are real-time cap- 

| tioned for the hearing impaired. 


| HANSARD REPORTING SERVICE LEGISLATIVE 7 
Legislative Bldg. 

- Queen’s Park, Toronto M7A 1A2 

416-325-7400 


_ The Hansard Reporting Service covers the sittings of the Legislature of Ontario and its 
committees, and publishes an official report (Hansard). Index information on Hansard for 
- the current session of the Legislature can be obtained by calling this office. Hansard is dis- 
tributed to each Member of the Provincial Parliament (MPP), the Legislative Library, 
_ Ministry and public libraries, and the Caucus offices. It can also be obtained by personal 
_ shopping at the Publications Ontario Bookstore, 880 Bay St., Toronto, (326-5320), and 
/ most libraries. For subscriptions, contact Sessional Subscriptions, Publications Ontario, 
_Ministry of Government Services, 5th Fir., 880 Bay St., Toronto, M7A 1N8 (326- 
— 5311/5310 or Toll-free 1-800-668-9938). 


INTERPRETATION AND TRANSLATION SERVICE LEGISLATIVE 8 
Whitney Block, Rm. 3657 

Queen’s Park, Toronto M7A 1A2 

— 416-325-3962 

_ Fax 416-325-3967 


_ Under the French Language Services program, the Interpretation and Translation Service 
_ provides interpretation services in English and French for both the House and Committees 
_ of the Legislature. Written translation services in English and French are also provided for 
_ Members and staff, caucus administrations and units of the Office of the Legislative 
_ Assembly. Any questions about interpretation and translation services at the Legislative 
_ Assembly of Ontario should be directed to the manager at the above address or telephone 
- number. 


_ OFFICE OF THE EXECUTIVE 
DIRECTOR ASSEMBLY SERVICES 


OFFICE OF THE EXECUTIVE LEGISLATIVE 9 
~ DIRECTOR ASSEMBLY SERVICES 

_ Whitney Block, Rm. 1603 

99 Wellesley St. W. 

~ Queen’s Park, Toronto M7A 1A2 

~ 416-325-3575 


_ The Office of the Executive Director of Assembly Services is responsible for the overall 
_ direction and administration of Accommodation and Building Services. The service areas 
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are Accommodation and Design Services, Building Services, Renovation and Restoration, 
Food Services, Interparliamentary and Public Relations. 


INTERPARLIAMENTARY AND PUBLIC LEGISLATIVE 10 
RELATIONS BRANCH 

Legislative Bldg. 

Queen’s Park, Toronto M7A 1A2 

416-325-7500 

Fax 416-325-7489 


Interparliamentary and Public Relations conducts, in both English and French, individual 
and group tours of the Legislative Building. Multilingual tours are also available. Legisla- 
tive information officers explain the history of the building, discuss the workings of 
Ontario’s parliamentary system, and answer questions. Art tours of the Legislative Build- | 
ing can be booked upon request. An outreach program is also available. During sessions, 
the branch will process passes for the public galleries. 


An information service for the visiting public is located at the main entrance to the Legisla- 
tive Building. Staff answer questions and provide tourist information on attractions in 
Toronto and Ontario. A gift shop containing Ontario giftware (Mastercard and Visa 
accepted) is located in the main lobby of the Legislature. 


Interparliamentary and Public Relations provides assistance to the Speaker and Members 
of Provincial Parliament travelling outside Queen’s Park as delegates of the Legislative — 
Assembly. Programs are prepared and implemented for special guests and parliamentary | 
delegations visiting the Assembly from other jurisdictions. This office also coordinates and | 
plans many special events in the Legislative Building. 


ACCOMMODATION AND DESIGN SERVICES LEGISLATIVE 11 
BRANCH : | 
Whitney Block, Rm. 3540 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1A2 
416-325-3585 


Accommodation Services is responsible for all building alterations, repairs, capital 
improvements and telephone installation and repair for the Legislative Assembly. 


FOOD SERVICES BRANCH LEGISLATIVE 12 
Legislative Bldg., Rm. B29E : 

Queen’s Park, Toronto M7A 1A2 

416-325-7395. 


Food Services Branch operates the Legislative Dining Room which offers Members of Pro- 
vincial Parliament (MPP’s), staff and visitors, facilities for luncheons and dinners, a cafete- 
ria for occupants of the Legislative Building, and Steward Services for the Dining Room 
and the Press Gallery Lounge. Catering services are provided throughout the Legislative 
Building. | 
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| OFFICE OF THE EXECUTIVE 
_ DIRECTOR LEGISLATIVE LIBRARY #0 


_ OFFICE OF THE EXECUTIVE LEGISLATIVE 13 
_ DIRECTOR LEGISLATIVE LIBRARY 

| Legislative Bldg. 

Queen’s Park, Toronto M7A 1A9 

— 416-325-3900 


The Legislative Library provides reference and information services to Members of Pro- 
vincial Parliament (MPPs) and staff, officers of the Legislative Assembly, caucus staff for 
the three parties, and members of the Legislative Press Gallery. A research service is 
offered exclusively for MPPs. The Library’s collection includes extensive social science 
and legal materials; Canadian, provincial and United States government publications; and 
major daily and weekly Ontario newspapers. MPPs may obtain press clippings from 
selected newspapers through the Press Clipping Service, 700 Bay St., Ste. 1402 (965-2088). 


The Checklist and Catalogue Service, 180 Bloor St. W., 5th Fir. (963-1995) compiles a 
bilingual monthly checklist and annual catalogue of Ontario Government publications. 


OFFICE OF THE CONTROLLER 


OFFICE OF THE CONTROLLER LEGISLATIVE 14 
_ Whitney Block, 2nd Flr. 

99 Wellesley St. W. 

Queen’s Park; Toronto M7A 1A2 

416-325-3565 


The Office of the Controller is responsible for the overall administration of financial, 
human resource, information systems and purchasing services for the Legislative Assem- 
bly. The Controller’s Office acts as secretariat to the Assembly’s Board of Internal Econ- 
omy. 


LEGISLATIVE INFORMATION SYSTEMS BRANCH LEGISLATIVE 15 
Whitney Block, Rm. 3620 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1A2 
— 416-325-7000 


_ The Legislative Information Systems Branch (LIS) is responsible for providing informa- 
| tion technology systems and support to ae Members, their staff and other service 
_ branches of the Assembly. 


The Members’ System provides all Members’ offices with office automation services and 
links them with their caucus offices and the support service branches of the Assembly. 


Information Systems Services are supported by LIS through the following three sections: 


_ User Education and Support offers a range of education and training options including 
_ classroom instruction, self-paced training and one-on-one instruction. It also provides 
_ direct user support. 


_ Systems Planning and Development is responsible for coordinating the planning, develop- 
_ ment and implementation of technology based common systems for the Assembly. 


_ Systems Administration manages the daily operations of the Member’s System, the 
_ Library OA (Office Automation) System and connects these systems networks to the 
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users. This section also provides technical expertise in data communication, microcompu- ~ 


ters and systems documentation requirements. 


FINANCE BRANCH LEGISLATIVE 16 
Whitney Block, 2nd Fir., Rm. 2630 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1A2 

; 416- 325-9489 


The Finance Branch provides the Members of the Legislative Assembly, its executives and 


program managers with accounting services which include financial reporting, accounts — 


payable, payroll, revenue and accounts receivable. The branch offers financial planning 


and analysis services which include the coordination of annual resource allocation for esti- 


he a 


mates; management reporting systems development; financial policy development and : 


pice: 


HUMAN RESOURCES BRANCH 7 LEGISLATIVE 17 — 


Whitney Block, 2nd Fir., Rm. 2540 
99 Wellesley St. W. 

- Queen’s Park, Toronto M7A 1A2 
416-325-3540 

Fax 416-325-3573 


The Human Resources Branch offers personnel services such as recruitment, staffing, © 
training and development, staff relations, policy development and establishment of classi- — 
fication, compensation, and benefits. Benefits administration is also provided for MPPs — 
and their staff, and all caucuses. The branch administers student coop programs and the ~ 


Ontario Legislative Internship Program. 


SUPPLY AND SERVICES BRANCH : LEGISLATIVE 18 


Whitney Block, 2nd Fir., Rm. 2420 
99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1A2 
416-325-7222 

Fax 416-325-7236 


Supply and Services Branch provides purchasing, central receiving and coordination of 4 
- assets for the Legislative Assembly. The branch also coordinates all furniture, equipment — 


and telephone requirements for constituency offices across Ontario. 


COMMISSION ON ELECTION FINANCES LEGISLATIVE 19 


151 Bloor St. W., Ste. 800 
Toronto MSS 184 
416-965-0455 

Fax 416-324-3430 


The Commission is an agency of the Ontario Legislature with a broad mandate to adminis- 
ter the Election Finances Act and the campaign finance provisions of the Municipal Elec- 
tions Act. Under the provisions of the Elections Finances Act, the Commission requires 
the registration of political parties, constituency associations, candidates, and leadership 
contestants. The legislation limits contributions that may be accepted; limits campaign 


expenditures; requires the filing of audited annual financial statements by political parties — 


and constituency associations; and requires audited financial statements of campaign 
period income and expenses by political parties, constituency associations, candidates, and 
leadership contestants. 
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Under Part III of the Municipal Elections Act, the Commission requires the registration of 
local government candidates. The legislation limits contributions that may be accepted; 
limits campaign expenditures and requires the filing of audited financial statements of 
_ campaign period income and expenses by candidates. Contributors to a candidate’s cam- 
| paign may obtain a property tax credit or a cash rebate. Since 1990 the Commission’s man- 
| date also includes responsibility for enforcement of Part II of the Municipal Elections Act. 


_ The Commission also studies and recommends changes in the indemnity and allowances of 
_ the Members of the Assembly and submits an annual report including proposed changes to 
_ the Election Finances Act to the Speaker of the Assembly. 


_ CHIEF ELECTION OFFICER LEGISLATIVE 20 
_ 51 Rolark Dr. 

_ Scarborough M1R 3B1 

| 416-321-3000 

_ Toll-free 1-800-668-2727 

Fax 416-321-6853 


Under the Ontario Election Act, the Office of the Chief Election Officer (Elections 
Ontario) conducts provincial elections. It coordinates appointment, training and payment 
of election officials, and arranges rentals, equipment and supplies for polling places. Other 
responsibilities include directing and supervising local Returning Officers in 130 electoral 
districts; providing a public information film, ‘Securing the Vote”; and publishing 
historical information, dating back to 1867, about provincial elections. The office main- 
_ tains an Index of Provincial Electoral Districts by street name and number to assist persons 
seeking their electoral district and the name, telephone number and contact address of 
their Member of Provincial Parliament (MPP). See the Legislative Assembly entry for a 
list of MPPs and their constituency offices. 


~GOVERNMENT CAUCUS OFFICE LEGISLATIVE 21 
Legislative Bldg. 

- Queen’s Park, Toronto M7A 1A5 

416-325-7877 

— 416-325-7116 NDP Caucus 

_ Fax 416-325-7111/7888 


The New Democratic Party (NDP) is at present the party in power. Each Member of Pro- 
_vincial Parliament (MPP) belonging to the New Democratic Party is part of the Govern- 
-ment Caucus. The Caucus deliberates policies and programs which will become part of | 
legislation to be introduced in the Legislature. Specific committees are responsible for cer- 
tain areas. The Caucus Office has a Chief Whip who looks after attendance in full Caucus, 
committee meetings and the Legislature, and keeps all Members informed on votes 
expected in the Legislature. Each Caucus has a Caucus Chair whose responsibility is to 
conduct regular Caucus meetings. Each MPP has a constituency office to serve the needs 
of the people that he or she represents (see list under the Legislative Assembly entry). 


LIBERAL PARTY CAUCUS OFFICE LEGISLATIVE 22 
Legislative Bldg., Rm. 348 

~ Queen’s Park, Toronto M7A 1A4 

- 416-325-7255 


The Liberal Party (LIB) is currently the Official Opposition to the Ontario Government. 
Each Member of Provincial Parliament (MPP) belonging to the LIB takes part in the LIB 
Caucus. The Caucus Office handles inquiries from the public and other governmental 
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jurisdictions about Caucus policies and activities. The Caucus has a Chief Whip who looks — 
after attendance in full Caucus, committee meetings and the Legislature, and keeps all — 
members informed on votes expected in the Legislature. Assistance is provided to Liberal — 
Caucus Members by Liberal Research 325-7171, Liberal Communications 325-7273 and — 


Liberal Administration 325-7200. The Office of the Leader of the Liberal Party can be 


contacted at 325-7155. Each MPP has a constituency office to serve the needs of the people — 


that he or she represents (see list under the Legislative Assembly). 


PROGRESSIVE CONSERVATIVE PARTY ; LEGISLATIVE 23 
CAUCUS OFFICE 

Legislative Bldg., Rm. 171 

Queen’s Park, Toronto M7A 1A8 

416-325-7736 


Each Member of Provincial Parliament (MPP) representing the Progressive Conservative — 


Party (PC) belongs to the Progressive Conservative Party Caucus. The Caucus Office has a 


Chief Whip who looks after attendance in full Caucus, committee meetings and the Legis- 
lature, and keeps all Members informed on votes expected in the Legislature. Assistance is — 
provided to PC Caucus Members by PC Research 325-7272, PC Communications 325- — 
7272, and PC Administration 325-7272. The Caucus, Research, and Communications — 
offices respond to inquiries and requests for assistance from the public. The Office of the — 
Leader of the PC Party can be contacted at 325-7800. In addition, to his/her Queen’s Park — 
office each Progressive Conservative MPP has a local constituency office to serve the — 
needs of the people that he or she represents (see list under the Legislative Assembly — 


entry). 


OMBUDSMAN LEGISLATIVE 24 — 


125 Queen’s Park 

Toronto MSS 2C7 

416-586-3300 

416-586-3510/3512 (TDD) 
Toll-free 1-800-263-1830 (English) 
Toll-free 1-800-387-2620 En) 
Fax 416-586-3485 


The Ombudsman’s Office administers the Ombudsman Act. An officer of the Legislature — 


Te a EOE ae Cy) 
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of Ontario, the Ombudsman investigates, with specified exceptions, any decision, recom- _ 


mendation, act or omission made by a Ministry or agency of the Ontario Government. 
Annual reports are presented to the Speaker of the Legislature. Complaints should be 


made in writing; however, complainants can visit or call the above multilingual office, or — 


those listed below. Ombudsman offices are also listed in all Ontario telephone directories 
under ““Ombudsman Ontario’’. 


100 Chipman St., Unit 10 450 Main St. W., Unit 2 
Kenora PON 4E4 North Bay P1B 2V2 
807-468-2851 705-476-5800 

402 Adelaide St. N. 151 Slater St., Unit 308 
London N6B 3H6 Ottawa K1P 5H3 


519-675-7741 613-239-1487 
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_ 500 Bay St. 30-32 Balsam St. S. 
| Sault Ste. Marie P6A 1X5 — Timmins P4N 2C6 
705-759-2871 705-268-2161 


21 Durham St. 232 Erie St. W., Main Flr. 
| Sudbury P3C 5E2 Windsor N9A 6B5 
705-671-9880 519-977-8006 


| 213 Red River Rd. 
_ Thunder Bay P7B 1A5 
| 807-345-9235 


| PROVINCIAL AUDITOR . | LEGISLATIVE 25 
_ Atrium on Bay 
Box 105 
) 20 Dundas St. W. 
| Toronto MSG 2C2 
| 416-974-9866 
Toll-free 1-800-668-8516 
| Fax 416-324-7012 


Appointed under the Audit Act, the Provincial Auditor audits the accounts of the province 
and agencies of the Crown and makes an annual report to the Legislature. The Annual 
_ Report of the Provincial Auditor may be obtained by personal shopping from Publications 
Ontario, 880 Bay St., Toronto or through mail order at 326-5300. 


1 INFORMATION AND PRIVACY LEGISLATIVE 26 
| COMMISSIONER/ONTARIO 
| 80 Bloor St. W., Ste. 1700 
| Toronto MSS 2V1 
416-326-3333 
| Toll-free 1-800-387-0073 


The Information and Privacy Commissioner oversees Ontario’s Freedom of Information 
_ and Protection of Privacy Act, 1987 and the Municipal Freedom of Information and Pro- 
_ tection of Privacy Act, 1989. The Commissioner is responsible for ensuring that provincial 
_ ministries, agencies and other bodies covered by the provincial legislation, as well as muni- 
| cipalities, and local agencies, boards and commissions subject to the Municipal Act, com- 
_ ply with the legislation and apply the standards of privacy protection required by the law. 
|The Commissioner also reviews decisions by government institutions where access to | 
_ information has been denied to a member of the public. The Commissioner reports 
| directly to the Legislative Assembly. 


COMMISSION ON CONFLICT OF INTEREST LEGISLATIVE 27 
101 Bloor St. W., 4th Fir. 

_ Toronto MSS 2Z7 

416-324-4440 

| Fax 416-324-4615 


_ The Conflict of Interest Commissioner is responsible for ensuring all Members of the Leg- 
islative Assembly and Executive Council comply with the Members’ Conflict of Interest 
' Act, 1988. He is also responsible for filing Members’ public disclosure statements, which 
_ are available for public examination with the Clerk of the Legislative Assembly; and he 
_ has the right to conduct an inquiry and make a report. The Commissioner reports annually 
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to the Speaker of the Assembly. Annual reports are available from Publications Ontario, — 
880 Bay St., Toronto. 


ACTS 


ACTS LEGISLATIVE 28 | 
The Office of the Legislative Assembly is responsible for the Acts listed below. 


Election Act, 1984 

Election Finances Act, 1986 

Legislative Assembly Act 

Legislative Assembly Retirement Allowances Act 
Members’ Conflict of Interest Act, 1988 
Ombudsman Act 
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MINISTRY OF AGRICULTURE AND FOOD 
801 Bay St. 
Toronto M7A 2B2 


'The Ministry of Agriculture and Food is one of the oldest ministries in the Ontario Gov- 
‘ernment. Prior to the formation of the Ontario Department of Agriculture in 1888, agri- 
‘cultural administration in Upper Canada was handled by a Board of Agriculture, later 
named the Bureau of Agriculture. In 1965, the name was changed to the Department of 
|Agriculture and Food and subsequently, Ministry, to reflect its responsive role in the 
j}entire food production system. 


‘The mission of the Ministry of Agriculture and Food is to foster an economically viable, 
/environmentally sustainable agriculture and food system where the participants cooperate 
ito meet the needs of the people of Ontario and to compete in global markets. 

|The Ministry of Agriculture and Food is divided into major groups: Agricultural and Rural 
|Services and Food Industry, headed by Assistant Deputy Ministers; Finance and Adminis- 
‘tration, Policy and Programs, Education and Research, Laboratory and Inspection Ser- 
ivices, Crop Insurance and Stabilization, headed by Executive Directors; all reporting to 
‘the Deputy Minister. 


Agricultural and Rural Services has seven branches: Agricultural Representatives; Plant 
eee Animal Industry; Farm Assistance; Rural Organizations and Services; Land Use 


Planning; Resources Management. 


pond Industry has two branches and one unit: the Food Industry Competitiveness Branch; 
the Market Development Branch, with five sections, several out-of-province offices and 
the Business Development Unit. 


ecication and Research is responsible for five agricultural colleges, one of which is 
French, the Horticultural Research Institute of Ontario and the Ontario Agricultural 
Museum, as well as, the Agricultural Research Institute of Ontario and research contract 
with the University of Guelph. 


Laboratory and Inspection Services Division has five branches and three units: Agricul- 
tural and Food Laboratory Services and its Enhanced Food Quality and Safety Project; 
Livestock Inspection; Dairy Inspection; Plant Products Inspection; Veterinary Laboratory 
Services; Investigation Unit; Financial Protection Unit; Safety Response Unit. 


| Policy and Programs has two branches: Policy Analysis and Policy and Program Coordina- 
tion. 


Finance and Administration is responsible for five branches: Financial and Support Ser- 
vices; Human Resources; Audit Services; Management Systems; Guelph Development | 
Project. The Employment Equity Program and French Language Services is also the 
responsibility of this area. 


Crop Insurance and Stabilization is responsible for the Crop Insurance Commission of 
Ontario and the Farm Income Stabilization Commission. 


Reporting directly to the Deputy Minister is the Communications Branch, which provides 
‘services and advice to all segments of the Ministry. Legal services are provided by the Min- 
istry of the Attorney General. 
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DEPUTY MINISTER’S OFFICE ; 
COMMUNICATIONS BRANCH AG & FOOD 1 
801 Bay St., 12th Fir. 

Toronto M7A 2B2 

416-326-3020 

Fax 416-326-3043 


The Communications Branch supports Ministry programs and policies by providing infor- — 
mation in English and French to the media and the public through news releases, radio and ~ 
television, educational videotapes, films, publications and exhibits. 


The branch recommends communications policies for the Ministry; provides communica- — 
tions support to the Minister and Deputy Minister; and advises other branches on commu- — 
nications strategies. 


COMMUNICATIONS BRANCH AG & FOOD 2. 
CONSUMER INFORMATION CENTRE 
801 Bay St., Main Fir. 

Toronto M7A 2B2 

416-326-3400 

Fax 416-326-3409 


The Consumer Information Centre is a storefront operation for the Ministry. This Centre 
was established in November 1983, to provide an information and referral service to the 
public in the areas of general agriculture, horticulture and food and nutrition. The Centre 
is open Monday to Friday, 8:30am—4:30pm. 
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The Centre is responsible for the distribution of Ministry of Agriculture and Food 
publications to the general public. 
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LEGAL BRANCH AG & FOOD 3 
801 Bay St., 10th Flr. 

Toronto M7A 2B2 

416-326-3384 


The Legal Branch provides general legal services to the Ministry, including interpretation — 
of statutes and regulations, drafting legislation, preparation of orders-in-council, drafting 
of agreements and other legal documents and offering legal opinions on a wide variety of © | 
matters. The branch also conducts prosecutions, assists in the conduct of civil litigation, © 
_ represents the Ministry before various tribunals and serves as counsel to a number of Min- © 

istry boards. 
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AGRICULTURAL AND RURAL SERVICES DIVISION 


AGRICULTURAL REPRESENTATIVES BRANCH AG & FOOD 4 
Guelph Agriculture Centre 
Box 1030 

Guelph N1H 6N1 

519-767-3151 


Agricultural Representatives Branch staff in 54 field offices located throughout the prov-— 
ince conduct education programs, provide advisory services and deliver government pro- — 
grams designed to assist farmers in the management of their farm operations. 
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The Farm Management Program encourages and assists farmers to use their resources 
effectively to make their farms productive and profitable. The program provides assistance 
in livestock, soils and crops, financial, marketing, and human resource management. Staff 
play lead role in advising farmers on financial matters e.g., record keeping, business analy- 
sis, estate planning, accounting and overall farm business planning. 


Livestock management provides information and advice to producers on the economics of 
production, choice and size of enterprise, feed evaluation, storage and handling, testing, 
herd and flock health, marketing, etc.. Soils and crops management assistance concen- 
trates on the economics of production, tillage, land use, erosion control, fertilizer recom- 
mendations, weed, insects and disease control, variety selection, crop handling and storage 
systems, crop insurance, drainage and irrigation. 


Branch staff in the northern field offices administer the Northern Ontario Agricultural 
Development Program, which is funded by the Ministry of Northern Development and 
_ Mines and provides financial assistance to Northern Ontario farmers. 


For a list of field offices, see the Field Offices entry. 


FIELD OFFICES AG & FOOD 5 


The Ministry of Agriculture and Food has 54 field offices, staffed by employees of the 
Agricultural Representatives Branch and specialists from other branches. These offices 
provide access to all Ministry programs, services and resources. 


Agricultural representatives (ag reps) and specialists work closely with farmers, producers 
and others involved in the agricultural and food industries. They provide information, 
advice, education meetings, workshops and in-depth short courses for groups. All special- 
ists in the Ministry’s programs can be located by calling any field office. 


Agriculture and Food factsheets and publications, which supply basic information on a 


__ wide variety of topics, are available in field offices. Radio and television broadcasts offer 


information and educational programs in individual counties and districts. Field offices are 
listed below with telephone numbers for local calls, Zenith calls and Inwatts service. 


Algoma District Office Carleton Office 

341 Trunk Rd. 26 Thorncliff Pl. 

Sault Ste. Marie P6A 389 Nepean K2H 6L2 

705-253-1161 613-828-9167 

Toll-free 1-800-461-2234 Zenith 13510 

Brant County Office Cochrane (North) District Office 
515 Park Rd. N., Unit 7 Experimental Farm 

Brantford N3R 7K8 Kapuskasing P5N 2X9 
519-759-4190 705-335-5828 

Zenith 19750 Zenith 43340 

Bruce County Office Cochrane (South) District Office 
220 Trillium Court Box 608, 4th Ave. 

| a Matheson POK 1N0 

Walkerton NOG 2V0 705-273-2509 

519-881-3301 Zenith 34920 


Toll-free 1-800-265-3023/4 
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Dufferin County Office 

R. R. 4, Mono Plaza, Hwy. 10 N. 
Orangeville LOW 2Z1 
519-941-3830 

Zenith 98750 


Dundas County Office 
Box 488, 457 Main St. 
Winchester KOC 2K0 
613-774-2313 
Toll-free 1-800-267-7603 


Durham-—-Bowmanville Office 
234 King St. E. 

Bowmanville LIC 1P5 
416-623-3348 


~ Toll-free 1-800-263-8023 


Durham—Uxbridge Office 
Box 309, 16 Bascom St. 
Uxbridge LOC 1K0 
416-852-3328 

Toll-free 1-800-263-3251 


Elgin County Office 

Box 2027 

R.R.5 

St. Thomas NSP 3X1 
519-631-4700 | 
Toll-free 1-800-265-4377/8 


Essex County Office 

46 Fox St. 

Essex N8M 282 
519-776-7361 

Toll-free 1-800-265-5836 


_Frontenac County Office 
Box 651, 1055 Princess St. 

Kingston K7L 4X1 

613-545-4360 

Zenith 35050 


Glengarry County Office 
Box 579, Main St. E. 
Alexandria KOC 1A0 
613-525-1046 

Toll-free 1-800-267-1722 


Grenville County Office 
Box 2004, Ont. Gov’t. Bldg. 
Kemptville K0G 1J0 
613-258-8295 

Toll-free 1-800-267-7953 


Grey County Office 

181 Toronto St. S. 
Markdale NOC 1H0 
519-986-2040 

Toll-free 1-800-265-9152/3 


Haldimand Office 
Box 129, Cayuga St. 
Cayuga NOA 1E0 
416-772-3381 
Zenith 46710 


Halton Office 
17 Wilson Dr. 
Milton L9T 3J7 
416-878-2314 
Zenith 33440 


Hastings County Office 
Box 340, 234 North St. 
Stirling KOK 3E0 
613-395-3393 
Toll-free 1-800-267-2842 


Huron County Office 
Box 159, 20 King St. 
Clinton NOM 1L0 
519-482-3428 

Toll-free 1-800-265-5170/1 


Kenora District Office 

Ontario Govt. Bldg. 

Box 3000, 479 Government St. 
Dryden P8N 3B3 

807-223-2415 

Toll-free 1-800-465-7213 


Kent County Office 

Box 726 

435 Grand Ave. W. 
Chatham N7M 5L1 
519-354-2150 

Toll-free 1-800-265-9477 


Lambton County Office 
Box 730, 360 Hwy. 21 
Petrolia NON 1RO 
519-882-0180 

Toll-free 1-800-265-1441 


Lanark County Office 
10 Sunset Blvd. 

Perth K7H 2Y2 
613-267-1063 

Zenith 33440 


Leeds County Office 

Box 635 

333 California Ave., Unit 15 
Brockville K6V 5V8 
613-342-2124 

Zenith 46320 


Lennox & Addington County Office 
41 Dundas St. W. 

Napanee K7R 1Z5 

613-354-3371 

Zenith 18210 


Manitoulin District Office 
Box 328 
Gore Bay POP 1H0 
705-282-2043 

Zenith 64720 


Middlesex County Office 
50 King St. | 
London N6A 2P2 
519-434-6811 

Toll-free 1-800-265-4750 


Muskoka & Parry Sound 
District Office 

Box 130, 8 Centre St. N. 
Huntsville POA 1K0 
705-789-8886 | 
Toll-free 1-800-461-9676 


Niagara (Vineland) Office 
Victoria Ave. N. 
Vineland Station LOR 2E0 
416-562-4147 . 
Toll-free 1-800-263-2481 
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Niagara (Fenwick) Office 
726 Canboro Rd. 
Fenwick LOS 1C0 
416-892-4741 

Toll-free 1-800-263-1031 


Nipissing District Office 
222 McIntyre St. W. 
North Bay P1B 2Y8 
705-474-3050 

Toll-free 1-800-461-6132 


Norfolk Office 

Box 587, Blue Line Rd. 
Simcoe N3Y 4N5 
519-426-7120 

Zenith 38300 


Northumberland County Office 
Box 8200, 95 Dundas St. 
Brighton KOK 1H0 
613-475-1630 

Zenith 34920 


Oxford County Office 
Box 666, Hwy. 59 N. 
Woodstock N4S 7Z5 
519-537-6621 

Toll-free 1-800-265-7896 


Peel Office 
35 Van Kirk Dr., Unit 9 
Brampton L7A 1A5 


416-451-5474 


Zenith 43350 


Perth County Office 

413 Hibernia St. 
Stratford NSA 5W2 
519-271-0280 

Toll-free 1-800-265-8502 


Peterborough County Office 
55 George St. N. 
Peterborough K9J 3G2 
705-745-2403 

Zenith 16310 
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Prescott County Office 
Box 110, Hwy. 17 E. 
Plantagenet KOB 1L0 
613-673-5115 

Zenith 48110 


Prince Edward County Office 
Box 470, Hwy. 33 W. 

Picton KOK 2T0 
613-476-3224 

Zenith 98750 


Rainy River District Office 
Box 210, Front St. 

Emo POW 1E0 
807-482-2310 

Toll-free 1-800-465-2917 


Renfrew County Office 
315 Raglan St. S. 
Renfrew K7V 1R6 
613-432-4841 

Toll-free 1-800-267-8816 


Russell County Office 

735 Rue Notre Dame 
Embrun K0A 1W1 
613-443-3391 
Toll-free 1-800-267-7606 


Simcoe (North) County Office 
Box 340, 144 Yonge St. S. 


- Elmvale LOL 1P0 


705-322-2231 
Toll-free 1-800-461-9626 


Simcoe (South) County Office 
Box 370, 509 Victoria St. E. 
Alliston LOM 1A0 
705-435-5521 

Zenith 43340 


Stormont County Office 
Box 97, Centennial Dr. 
Avonmore KOC 1C0 
613-346-2143 

Toll-free 1-800-267-1726 


Sudbury District Office 
1899 LaSalle Blvd. 
Sudbury P3A 2A3 
705-566-1630 

Toll-free 1-800-461-7176 


Thunder Bay District Office 
Ont. Govt. Bldg. 

435 James St. S. 

Thunder Bay P7E 6E3 
807-475-1631 

Toll-free 1-800-465-5026 


Timiskaming District Office 
Box “G’’, Hwy. 11BN. 
New Liskeard POJ 1P0 
705-647-6701 

Toll-free 1-800-461-8750 


~ Victoria County Office 


322 Kent St. W. 
Lindsay K9V 2Z9 
705-324-6125 

Toll-free 1-800-461-0329 


Waterloo Office 
279 Weber St. N. 
Waterloo N2J 3H8 
519-884-5390 
Zenith 46320 


Wellington County Office 
R.R. 1 

Fergus NIM 2W3 
519-846-0941 

Toll-free 1-800-265-8332 


Wentworth County Office 
R*® Re} 617 Hwy! 53 Eo 
Ancaster L9G 3K9 
416-527-2995 
Toll-free 1-800-263-8520 


York Office 

1110 Stellar Dr., Unit 102 
Newmarket L3Y 7B7 
416-895-4519 

Toll-free 1-800-263-3241 
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PLANT INDUSTRY BRANCH AG & FOOD 6 
Guelph Agriculture Centre 

P. O. Box 1030 

Guelph N1H 6N1 

519-767-3173 


The Plant Industry Branch provides information at local offices throughout the province 
on the commercial production of field crops and horticultural crops. Information is made 
available to commercial growers on safety and correct use of pesticides. The branch is 
responsible for administration of the Weed Control Act through municipally appointed 
inspectors. Complaints related to this act should be directed to the municipality. The Inno- 
vation Agriculture Unit works with producers and organizations to enhance the diversifi- 
cation of the agricultural sector through production and marketing of new crops and live- 
stock commodities. 


ANIMAL INDUSTRY BRANCH AG & FOOD7 
Guelph Agriculture Centre _ 

P. O. Box 1030 

Guelph N1H 6N1 

519-767-3118 


Livestock advisory and veterinary extension services on management and health mainte- 
nance of livestock, poultry and fur-bearing animals are provided to producers, veterinari- 
ans and agribusiness in Ontario. The branch promotes the production of systems to main- 
tain and enhance the safety and quality of food, through livestock improvement programs 
(Record of Performance, ROP), extension education and feed advisory services, and pro- 
vides financial support to veterinary services in designated areas where livestock farms are 
sparsely located. | 


The branch also administers acts concerning brands and livestock pounds; inspects and 
issues licences to riding horse establishments, suppliers of laboratory animals, sellers 
(other than pharmacists and veterinarians) of livestock medicines and providers of 
artificial insemination services for livestock; inspects dog pounds; inspects and registers 
facilities that use animals for research; coordinates the Red Meat II Program in coopera- 
tion with the Agricultural Representatives Branch. 


FARM ASSISTANCE PROGRAMS BRANCH AG & FOOD 8 
10 Alcorn Ave., Ste. 100 

Toronto M4V 3B3 

416-326-3492 


The Farm Assistance Programs Branch is responsible for the administration of farm finan- 
cial assistance programs, development of new programs and the review of existing pro- 
grams. It provides information about financial policies and financial assistance programs in 
agriculture. 


The branch administers the following programs: Farm Interest Assistance Program; 
Ontario Beginning Farmer Assistance Program; Ontario Farm-Start; Ontario Young | 
Farmer Credit Program; Junior Farmer Establishment Loan Corporation; Operating Loan 
Guarantee Program; Ontario Seasonal Housing Assistance Program; Community Pastures; 
Agriculture Rural Development Agreement (Farm Enlargement, Part II); Dog Licensing 
And Livestock And Poultry Protection Act; Hunter Damage Compensation Act; Bear Dam- 
age to Livestock Compensation Program; Damage to Honey Bee Colonies by Bears; Rabies 
Indemnification Program; Purebred Beef Cattle Sales Assistance Policy; Purebred Dairy 
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Cattle Sales Assistance Policy; Purebred Sheep Sales Assistance Policy; Swine Sales Assis- 
tance Policy; Transportation of Livestock Exhibits Assistance Program; Poultry Shows 
Assistance Program, Special Livestock Shows Assistance Program 1979 (Commercial); 
Canadian Western Tribulation Livestock Transportation Assistance Program; Artificial 
Insemination of Livestock Act. 


The branch also administers the Ontario Farm Tax Rebate Program. 


For further information such as eligibility criteria, the application process and manage- 
ment of these programs, contact the local Ministry of Agriculture and Food field office 
(see list under Field Offices entry). 


RURAL ORGANIZATIONS AND SERVICES AG & FOOD 9 
BRANCH 

Guelph Agriculture Centre 

P. O. Box 1030 

Guelph N1H 6N1 

519-767-3523 


Branch services are administered at the Guelph Agriculture Centre and provided through 
the Ministry’s 54 field offices. 


The branch coordinates the 4-H Program for rural youth and has pecreces in the area of 
rural community development and agricultural employment. 


Advisory services and resources are offered to rural and agricultural organizations. The 
branch provides volunteer leadership training, publications and up-to-date resources to 
individuals, rural organization members and consumers. Continuing education programs 


are developed and conducted on organizational development, strategic and program plan- ~ 


ning, foods and nutrition, and other topics. Agriculture in the Classroom resources comple- 
ment primary, elementary and secondary school programs. 


LAND USE PLANNING BRANCH AG & FOOD 10 
801 Bay St., 8th Flr. 

Toronto M7A 2B2 

416-326-3131 


The Land Use Planning Branch ensures that appropriate government policies are devel- 
oped and implemented to protect Ontario’s prime agricultural areas from competing or 
incompatible land uses. The branch reviews all land use planning and development propos- 
als for conformity with the province’s agricultural land use planning policies. Under the 
provisions of the Farm Practices Protection Act, the branch assists the Farm Practices Pro- 
_ tection Board in hearing complaints about odor, noise or dust arising from farm opera- 
tions. The branch administers the Non-resident Agricultural Land Interests Registration 
Act, which requires non-residents of Canada to register agricultural land interests of more 
than 25 acres. Land use specialists are located in the Ministry’s field offices in Ancaster, 
Fergus, Elmvale, Lindsay, Kemptville, Napanee, Newmarket, St. Thomas, and Walker- 


ton. Addresses are included in the list of county and district offices found in the Field — 


Offices entry. 
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RESOURCES MANAGEMENT BRANCH AG & FOOD 11 
WATER MANAGEMENT SECTION | 

Guelph Agriculture Centre 

P. O. Box 1030 

Guelph N1H 6N1 

519-767-3561 


_ The Water Management Section administers the Tile Drainage Act and the Drainage Act 


(financial assistance to municipalities and farmers for the improvement of farm land) and 
the Agricultural Tile Drainage Installation Act (licences for installers of tile drainage sys- 
tems on farm land). The Drainage Referee and the Drainage Tribunal handle appeals 
under the Drainage Act. The branch provides a Ministry focus for review and develop- 
ment of agricultural water management programs and policies. 


| RESOURCES MANAGEMENT BRANCH AG & FOOD 12 
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SOIL RESOURCES SECTION 
Guelph Agriculture Centre 


_P. O. Box 1030 
_ Guelph N1H 6N1 


519-767-3561 


_ Administrative program delivery is provided for the Land Stewardship II Program. This 
| program provides the Ministry and other agencies with technical advice and program 


development on resource management issues affecting rural Ontario. The section also 
administers the Topsoil Preservation Act. 


RESOURCES MANAGEMENT BRANCH AG & FOOD 13 
ONTARIO INSTITUTE OF PEDOLOGY 
Guelph Agriculture Centre . 


_ P.O. Box 1030 


Guelph N1H 6N1 
519-767-3561 


_ The Ontario Institute of Pedology is comprised of soil scientists from the Ontario Ministry 


of Agriculture and Food, Agriculture Canada and the University of Guelph. The Institute 
is responsible for the classification and interpretation of Ontario’s soils to aid Ministry staff 
in land use planning, tile drainage, tillage and other soil conservation programs. 


RESOURCES MANAGEMENT BRANCH AG & FOOD 14 
ENGINEERING RESOURCES UNIT 
Guelph Agriculture Centre 


~P. O. Box 1030 


Guelph N1H 6N1 
519-767-3561 


Engineering Resources Unit focuses on agricultural engineering matters relative to the 
environment, animal and crop care, agricultural worker health and safety, agricultural 
production and on-farm food processing. 


_ The office functions as a direct technology transfer link between farmer and agribusiness 


groups, and research and development at the Colleges of Agricultural Technology, Uni- 
versity of Guelph’s School of Engineering and other research institutes around the world. 
Farmer and agribusiness groups are kept apprised of current engineering concepts and new 
technologies through articles, factsheets, information manuals, videos, computer software 


_ packages, systems, seminars, workshops, and practical on-farm demonstration projects. 
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For Sddresses of the county and district offices where other agriculture engineers are ~ 
located, see the Field Offices entry. , 


FOOD INDUSTRY DIVISION 


FOOD INDUSTRY COMPETITIVENESS BRANCH AG & FOOD 15 — 
801 Bay St., 12th Fir. 
Toronto M7A 2B2 

416-326-3060 


The Food Industry Competitiveness Branch addresses the needs of the food industry by ~ 
providing services to a range of clients in the food sector, including food processors, retail- — 
ers and the food service industry. . 


MARKET DEVELOPMENT BRANCH . AG & FOOD 16 . 
33 Yonge St., Ste. 800 
Toronto MSE 1X2 

416-861-2400 


Domestic Section (861-2400) and Export Section (861-2400) programs are designed to 
develop and expand domestic and international markets for Ontario-produced fresh or — 
processed agricultural and food products. 


International market development is accomplished via export missions, promotion pro- © 
grams and incoming trade delegations. Staff are located in the United Kingdom, Japan, — 
Southeast Asia and five centres in the United States. Grant programs include Export-Sales ~ 
Aid and Expanded Development and Growth for Exports (EDGE), which are financial — 
assistance programs available for new and mature exporters of Ontario’s agriculture and — 
food products. 


The Domestic Section manages ‘‘Foodland Ontario’’, an advertising and promotion pro- — 
gram for domestic market development. The program includes public relations, retail mer- — 
chandising, food service, market research and trade liaison. A shared cost grant program ~ 
makes financial incentives available to the industry for domestic marketing activities. 


The Business Development Unit’s objectives are to stimulate and promote the expansion ~ 
and modernization of Ontario’s food processing industry. The unit encourages further — 
value added processing of Ontario products through advising and coordinating services, 
particularly in those sectors where import replacement and export opportunities are 
strongest. The unit encourages private sector capital investment through grants or loans to 
the food processing industry. 


EDUCATION AND RESEARCH DIVISION 


- HORTICULTURAL RESEARCH INSTITUTE OF AG & FOOD 17 


ONTARIO 
Vineland Station LOR 2E0 
416-562-4141 


The Institute conducts horticultural research, including studies on soils and crops; to 
improve production efficiency, develop new varieties, and develop new storage and food- 
preservation procedures. Studies are done on tree fruit, table and wine grapes, field-grown 
vegetables, including mushrooms, greenhouse vegetable and flower crops, and ornamental 
plants. The Institute provides propagating material (cuttings, budwood, etc.) to growers — 
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and nurseries. The Institute serves farmers, ornamental-plant growers, food and beverage 
processors. Research is conducted at these locations: 


Muck Research Station Horticultural Experiment Station & 
R.R.1 Horticultural Products Laboratory 
Kettleby LOG 1J0 Box 7000 
416-775-3783 Vineland Station LOR 2E0 

) 416-562-4141 
Horticultural Experiment Station 

~ Box 587 

- Simcoe N3Y 4N5 


519-426-7120 


COLLEGES OF AGRICULTURAL TECHNOLOGY AG & FOOD 18 


_ The colleges and the University of Guelph offer training and education diplomas in 
livestock technology, dairy technology, field crops production, fruit and vegetable produc- 
tion, agricultural business management, equine technology, agricultural machinery tech- 
nology, agribusiness management, ornamental horticulture, quality control laboratory, 
food service management and veterinary technology. Home study (correspondence) 
- courses, leading to a diploma in agriculture or horticulture are also offered by the Univer- 
sity of Guelph. Training courses for dairy manufacturers, farm equipment mechanics and 
dairy and swine herdworkers are also provided by the colleges. They conduct agricultural 
research for the Ministry, including studies on livestock, poultry, field crops, horticultural 
crops, maple syrup, soils, food and nutrition, economics and marketing. For policy mat- 
ters, please contact this Ministry’s Education and Research Division, Guelph N1H 6N1, 
— 519-767-3601. 


 Collége de Technologie Centralia College of 
Agricole et Alimentaire d’ Alfred Agricultural Technology 
Box 580 Huron Park NOM 1Y0 
Alfred KOB 1A0 : 519-228-6691 
613-679-2218 
Kemptville College of 
~ Ontario Agricultural College Agricultural Technology 
_ University of Guelph Kemptville KOG 1J0 
~ Guelph N1G 2W1 613-258-8336 
519-824-4120, Ext. 3010 
New Liskeard College of 
Independent Study Agricultural Technology 
_ University of Guelph New Liskeard POJ 1P0 
— Guelph NiG 2W1 705-647-6738 
519-824-4120, Ext. 3375 
Ridgetown College of 
Agricultural Technology 
Ridgetown NOP 2C0 


519-674-5456 
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ONTARIO AGRICULTURAL MUSEUM AG & FOOD 19 


144 Town Line 

P. O. Box 38 
Milton LOT 2Y3 
416-878-8151 
Fax 416-876-4530 


The Ontario Agricultural Museum, which is operated by the provincial government, . 
houses and displays tools, implements, animals and historical artifacts associated with the — 
evolution of agriculture in Ontario. The eleven members of the Museum’s Advisory Board 
provide advice on planning activities, policy, artifact collection and marketing. An Artifact — 


Valuation Committee is in place to officially evaluate artifacts donated to the Museum. 


Open to the general public from mid-May to September, the Museum features numerous — 
special events and maintains an extensive library and research facility. School tours can be — 


arranged between early April and early November. 


LABORATORY AND INSPECTION SERVICES DIVISION 


FINANCIAL PROTECTION UNIT AG & FOOD 20 4 


259 Grange Rd. 
P. O. Box 1030 
Guelph N1H 6N1 
519-837-5069 
Fax 519-767-1816 


The Financial Protection Unit evaluates financial responsibility of licenced applicants for — 
the Beef Cattle, Vegetable, Potato and Grain Financial Protection Programs. The unit ~ 
also works on behalf of the Financial Protection Boards in administering funds and paying ~ 
claims for the following: livestock producers and producers of processing vegetables, pota- — 


toes, grain, corn, soybeans and canola. 


INVESTIGATION UNIT AG & FOOD 21 | 


259 Grange Rd. 

P. O. Box 1030 
Guelph N1H 6N1 | 
519-837-5068 

Fax 519-767-1816 


The Investigation Unit is responsible for investigating infractions of regulatory legislation, 
suspected fraudulent applications made to the various financial assistance programs and all 


aspects of enforcement within the Ministry. It also provides a province-wide support ser- — 


vice to all branches of the Ministry and conducts investigations into all facets of the Minis- 
try’s operations upon management’s request. The unit also monitors the collection and 
processing of dead farm animals under the Dead Animal Disposal Act. 
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| SAFETY RESPONSE UNIT AG & FOOD 22 
| 259 Grange Rd. 

P.O. Box 1030 

_ Guelph N1H 6N1 

| 519-837-5056 

519-763-6778 Emergencies 

| Fax 519-767-1816 


| The unit coordinates the Ministry’s emergency response for food quality and safety issues 
on a 24 hour basis. The office also deals with other agriculturally related issues after regu- 
| lar office hours. 


| AGRICULTURAL AND FOOD LABORATORY AG & FOOD 23 
| SERVICES BRANCH 

| 259-Grange Rd. 

P.O. Box 1030 

| Guelph N1H 6N1 

| 519-837-5013 

| Fax 519-767-0060 


| The Agricultural and Food Laboratory Services Biench administers the following labora- 
tory and clinic functions. 


The Provincial Pesticide Residue Testing Laboratory Section (University of Guelph, Bldg. 
' 43, Guelph N1G 2W1, 519-823-8800, Ext. 4825) provides all provincial ministries with a 
_ chemical analytical service for the detection and measurement of residues of pesticides (i.e. 
_ insecticides, herbicides, fungicides acaricides, nematocides, etc.), industrial pollutants and 
| heavy metals in foods, plants, animals, fish, wildlife, soils, water and human tissues. The 
/section also interprets the significance of analytical results. Contact the branch, 
laboratory, or ministries involved for research papers and reports. 


The Pest Diagnostic and Advisory Clinic (University of Guelph, Graham Hall, Guelph - 
~N1G 2W1, 519-824-4120, Ext. 2701) provides a service for the identification of insects, 
_ plant diseases and weeds upon receipt of carefully packed samples. 


| The Nutrient Analysis Laboratory (Ridgetown College of Agriculture Technology, Ridge- 
_town NOP 2C0, 519-674-5456) is a reference laboratory and operates the accreditation pro- 
_ gram for private laboratories analyzing farm and home soils, greenhouse media and animal 
_ feeds for nutrients. 


LIVESTOCK INSPECTION BRANCH AG & FOOD 24 
| 259 Grange Rd. 

| P. O. Box 1030 

' Guelph N1H 6N1 

§ 519-837-5029 

| Fax 519-767-0305 


_ The Livestock Inspection Branch administers the following acts: the Meat Inspection Act 
(licensing and inspection of red meat and poultry slaughtering plants); the Live Stock Com- 
munity Sales Act (licensing and inspection of live stock community sales); the Live Stock 
_and Live Stock Products Act (licensing live stock dealers under the Beef Cattle Financial 
Protection Program and administering the regulations pertaining to eggs); the Farm Prod- 
ucts Payments Act; the Sheep and Wool Marketing Act (identifying and outlining the func- 
| tions of the Ontario Sheep Association); the Provincial Auctioneers Act (licensing auction- 
-eers to sell purebred live stock, by public auction); the Beef Cattle Marketing Act 
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(providing for the licence fee for the Ontario Cattlemen’s Association, regulating the mar- . 
keting of rail weight beef carcasses); the Farm Products Grades and Sales Act (related to | 


the grades of beef, veal, lamb, mutton and poultry). The branch also provides inspection 
at all levels of the meat industry, particularly those operations exempt from the provisions 
of the Meat Inspection Act (Ontario). 


DAIRY INSPECTION BRANCH AG & FOOD 25 _ 


259 Grange Rd. 
P. O. Box 1030 
Guelph N1H 6N1 
519-837-5042 
Fax 519-767-0467 


The Dairy Inspection Branch undertakes programs to ensure that milk marketed in — 


Ontario is produced under acceptable sanitary conditions and meets safety and quality 


standards. Responsibilities include: inspecting dairy farms testing raw milk each month, ~ 
licensing, training and inspecting milk and cream graders and testers, bulk tank milk grad- — 


ers; licensing, regulating, and inspecting plants manufacturing milk products, margarine — 
and edible oils. The laboratory in Guelph analyzes all samples for butterfat, protein and — 
lactose, and reports results to the Ontario Milk Marketing Board, which determines pay- 
ment to producers. Milk utilization audits are conducted on a regular basis. The branch ~ 
also monitors consumer packages for composition and fill control. For information, con-— 
tact the Ministry’ s county and district offices (see Field Offices entry), the Dairy Inspec- © 
tion Branch in Toronto or the Central Milk Testing senor 95 Stone Rd. W., Guelph — 


N1G 224, 519-836-5121. 


PLANT PRODUCTS INSPECTION BRANCH _ AG & FOOD 26 


259 Grange Rd. 
P. O. Box 1030 
Guelph N1H 6N1 
519-837-5045 

Fax 519-767-0676 


The Plant Products Inspection Branch regulates the inspection and grading of twenty-five © 
fruits and vegetables, in addition to flue-cured and burley tobacco, honey, maple syrup, — 
Christmas trees and tomato seedlings. The branch offers technical advice to growers and — 
producers; informs the public about marketing and sales standards of fruit, vegetables, — 


honey and maple products; and provides market reports on seasonal crops. 


Additional responsibilities include: licensing operators of controlled atmosphere storages, - 


packers of apples from such storages, dealers in fruit and vegetables, and nurseries; con- 
trolling disease in nurseries; supervising neglected orchards to prevent the spread of 
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disease or insect infestations; and administering the Bees Act, which requires registration of — 
apiaries. (To register, contact Provincial Apiarist, Ministry of Agriculture and Food, © 
Guelph Agriculture Centre, P. O. Box 1030, R. R. 5, Guelph N1H 6N1, Toll-free 1-800- — 


265-2958). 


The branch regulates the trading and marketing of grain; issues licences to grain elevator — 
storage operators and dealers in corn, canola and soybeans; and investigates claims under — 
the Grain Financial Protection Program. This insurance program provides compensation — 
for defaults by storage operators or dealers. The Potato Financial Protection Program is — 


also administered by the branch to protect processors of potatoes from dealer default. 
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VETERINARY LABORATORY SERVICES BRANCH AG & FOOD 27 
| 259 Grange Rd. 
P. O. Box 1030 
Guelph NIH 6N1 ~ 
519-837-5081 
Fax 519-767-0015 


The Veterinary Laboratory Services Branch operates six laboratories that offer diagnostic, 
investigative, consultative and extension services to the livestock industry and veterinary 
practitioners. Carcasses and specimens from animals and poultry are submitted by veteri- 
narians and farmers and tests are made to determine the cause of disease. The branch 
administers the Ontario Hatchery Supply Flock Policy, which involves monitoring proce- 
dures to control disease of poultry. The laboratories are listed below: 


95 Dundas St. KCAT 

Brighton KOK 1H0 Kemptville K0G 1J0 
613-475-1632 613-258-8320 

Box 3612 | Box 790 

Guelph N1H 6R8 New Liskeard P0J 1P0 
519-823-8800, Ext. 4501 705-647-6701 

Nova Scotia Ave. — 100 Main St. E. 
Huron Park NOM 1Y0 Ridgetown NOP 2C0 
519-228-6691 519-674-5456, Ext. 56 


POLICY AND PROGRAMS DIVISION 


POLICY ANALYSIS BRANCH AG & FOOD 28 
801 Bay St., 4th Fir. 

Toronto M7A 1B6 

— 416-326-3210 


The Policy Analysis Branch serves the Ministry, government committees and the agricul- 


tural industry (marketing boards, administrative bodies, food processors, suppliers, farm- _ 


ers and the public) by assembling and interpreting agricultural economic information. The 
branch coordinates and analyzes long-term agriculture and food policy developments. 
Research into farm costs and business management, marketing methods and agricultural 
policy and trade is also conducted by the branch. 


It gathers and publishes a wide range of agricultural statistics, and monitors economic 
developments in the industries supplying input to agriculture, processing farm commodi- 
ties and taking commodities to consumers. 


The branch also provides daily farm market broadcasts for the media and producers at 
Ridgetown College (519-674-0714). 


From offices in Ridgetown and Vineland Station (see Field Offices entry), field staff carry 
on economic research projects and provide consulting services to farm organizations, indi- 
vidual farmers and processing industries. 
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~POLICY AND PROGRAM COORDINATION AG & FOOD 29 


BRANCH 

801 Bay St., 4th Fir. 
Toronto M7A 1B6 
416-326-3210 


The Policy and Program Coordination Branch expedites the legislative process of the Min- 
istry. It focuses on policy and program development, gives guidance and policy coordina- 
tion to the Ministry and government. 


Research, analysis and service delivery in federal-provincial relations, strategic planning 


ae program evaluation are also key responsibilities. 


FINANCE AND ADMINISTRATION DIVISION 


FINANCIAL AND SUPPORT SERVICES BRANCH AG & FOOD 30 


801 Bay St., 2nd & 3rd Firs. 
Toronto M7A 2B2 
416-326-3200 


The Financial and Support Services Branch provides financial and administrative services — 


for the Ministry. 


_ The Financial Planning and Information Unit offers financial and management support at 
the corporate level, i.e., estimates preparation, budget planning, maintenance and finan- 


cial reporting, results planning and financial management improvement activities. The unit » 


also functions as a liaison with Management Board of Cabinet. 


General Accounting is responsible for processing travel and employee relocation, accounts 
payable, grants, subsidies, revenue and journal entries. 


Library Services provides manual and automated information services. It allows public 
access to Ministry publications, statutes, and regulations. The library is also the designated 
Freedom of Information reading room which, under the Freedom of Information and Pri- 
vacy Act, provides access to information held by the Ministry, gives individuals access to 
their personal information and ensures the protection of the information. 


Purchasing and Administrative Services offers a wide range of services: records retention 
scheduling, file classification systems, forms management and central registry facilities; 
mail distribution services; centralized stationery and supply services; publications ware- 
house operation for over 900 publications, posters, corporate brochures and Foodland 
Ontario promotional materials; high volume copying to Head Office, the Guelph Agricul- 
ture Centre and outlying offices, including custom print work; office accommodation, 
space management, special equipment installations, and office equipment moves; control 
of the Ministry’s purchasing activities, fleet of 800 vehicles, Bell Canada credit cards, 
Ontario Communications Network booklets and employees’ IDs. 


HUMAN RESOURCES BRANCH AG & FOOD 31 
801 Bay St., 8th Flr. 

Toronto M7A 2B2 

416-326-3715 


The Human Resources Branch is responsible for the establishment of Ministry human 


resources policies and procedures, management information, appropriate classification ~ 


and compensation levels for all employees, staff recruitment, benefits counselling, 
employment equity, staff training and development, occupational health and safety, 
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/human resources planning, staff relations, personnel, payroll and employee benefit 
|records and all matters affecting working conditions and performance. The branch works 
| ‘mainly in an advisory capacity with senior management and all line managers whose pri- 
|mary task is human resources matters within the units. It also serves as a liaison with the 
| Human Resources Secretariat, Management Board Secretariat and Ontario Public Service 
|Employees Union (OPSEU). 


AUDIT SERVICES BRANCH AG & FOOD 32 
2 Carlton St., Ste. 1817 


Bi: Audit Services Branch ‘is ible for carrying out independent reviews and 
‘appraisals of the Ministry’s financial, administrative and operational programs. This is 
achieved by conducting management, EDP, compliance audits and special investigations. 
The branch assists management to improve the efficiency, economy and effectiveness of 
Ministry programs by reviewing specific areas of concern and reporting on the adequacy of 
internal financial, management and operational controls. 


: MANAGEMENT SYSTEMS BRANCH AG & FOOD 33 
801 Bay St., 7th Fir. 
Toronto M7A 2B2 


| 416-326-3600 


The Management Systems Branch provides a wide range of information technology ser- 
vices to all administrative programs in the Ministry of Agriculture and Food. This involves 
maintenance of computer programs in the mainframe computer library, production of data 

‘retrieval reports on stored ministerial data, consulting services to other branches and the 
development of new systems and computer applications. 


An office systems support unit supplies analysis, design and implementation services for 
word processing and office automation, and advises on the acquisition, enhancement and 
development of telecommunications systems (e.g., teleconferencing, fax and telex). 


GUELPH DEVELOPMENT PROJECT AG & FOOD 34 
777 Bay St., 12th Fir. 

‘Toronto M5G 2E5 

416-585-6140 


The Guelph Development Project administers the mandate to oversee the relocation of 
the Toronto head office to Guelph, the consolidation of existing facilities in Guelph, and 
the construction of an office/lab complex. The lab facilities will include a Food Quality and 
Safety Laboratory and a Pesticide Residue and Trace Contaminants Laboratory. 


The project is also responsible for the distribution of information about the Ministry’s 
relocation and the construction of the Guelph office/lab complex to Ministry staff, the gen- 
eral public and Ministry clients. 


FRENCH LANGUAGE SERVICES AG & FOOD 35 
801 Bay St., 8th Fir. 

Toronto M7A 2B2 

416-326-3371 


The French Language Services Coordinator provides guidance and assistance to all levels 
of management relating to the planning, effective delivery and monitoring of programs, 
activities and services in French, within the Ministry’s guidelines. 
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The Coordinator acts as the Deputy Minister’s advisor on the provision of French lan- | 
guage services, keeping informed of the needs and concerns of the Franco-Ontarian com- ~ 
munity, communicating the information to the Deputy Minister and the Ministry and mak- © 


ing constructive recommendations. 


CROP INSURANCE AND STABILIZATION 


CROP INSURANCE COMMISSION OF ONTARIO AG & FOOD 36 . 


801 Bay St., 5th Fir. 
Toronto M7A 1B7 
416-326-3276 


The Crop Insurance Commission of Ontario makes available to farmers insurance plans to q | 
protect 52 commercially grown crops against natural hazards. The Commission adminis- © 


ters the Crop Insurance Act. 


FARM INCOME STABILIZATION COMMISSION AG & FOOD 37 / 


801 Bay St., 5th Flr. 
Toronto M7A 1B7 
416-326-3276 


Farm income stabilization plans are available to provide financial assistance during times ~ 
of low prices for the following crops: barley, soybeans, winter wheat, corn, oats, canola, © 
seed corn, popcorn and potatoes. The Farm Income Stabilization Commission guarantees © 
participating producers a price equal to 95 per cent of the previous five-year average mar- | 
ket price, adjusted for changes in cash costs. The Commission also administers the Farm © 


Income Stabilization Act. 


Beginning in the 1991 crop year, stabilization plans providing price support equal to 95% ] 
of the previous 5 year coverage, are being replaced by revenue support programs funded — 
on a tripartite basis. In addition, tripartite programs exist for beef, hogs and lambs, as well | 


as apples, onions, edible beans and honey. 


AGENCIES 


For some background information on ministerial agencies, boards and commissions, see 
entry under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). Some — 
agencies of the Ministry of Agriculture and Food are listed below. Contact the Policy and © 


Programs Division, 416-326-3210, for unlisted agencies. 


FARM PRODUCTS APPEAL TRIBUNAL AG & FOOD 38 | 


130 Macdonell St., Ste. 303A 
Guelph N1H 226 

- §19-763-3430 

Fax 519-763-0351 


The Farm Products Appeal Tribunal came into operation Feb. 1, 1979. Constituted under 
section 11 of the Ministry of Agriculture and Food Act, it provides an independent, accessi- 
ble avenue of appeal in matters relating to the Farm Products Marketing Act and the Milk — 
Act. The Tribunal also serves as a licence review board under the Milk Act, the Farm 


Products Marketing Act, the Edible Oil Products Act and the Oleomargarine Act. It has” 
the additional authority to review the conduct of commodity board members under the 
Commodity Board Members Act. 


‘i 


4 
j 


Ministry of Agriculture and Food 231 


| Under farm products marketing legislation, extensive regulatory powers are conferred on 
| local producer marketing boards by the Farm Products Marketing Commission of Ontario. 
| The Tribunal was established to make an impartial appeal mechanism available to any per- 
| son who feels that a decision, direction, policy or order of the Commission, a producer 
| marketing board, or a director under the Farm Products Marketing Act, or the Milk Act is 
| unfair. Regulations made by producer marketing boards under the Farm Products Market- 
ing Act or the Milk Act may also be appealed. 


| ONTARIO FOOD TERMINAL BOARD AG & FOOD 39 
| 165 The Queensway 

| Etobicoke M8Y 1H8 

| 416-259-5479 

| Fax 416-259-4303 


| The Board operates the Ontario Food Terminal, a wholesale fresh fruit and produce mar- 
| ket with cold storage facilities, which serves Ontario growers. It plays a major role it in the 
| orderly marketing of fruit and vegetables i in Ontario. 


| ONTARIO STOCK YARDS BOARD AG & FOOD 40 
| 590 Keele St., Rm. 339 


cringe under the Stock Yards Act, the Board provides facilities for weighing livestock 
| | and supervising all scales operations. It also licenses sales agencies in the stock yard to act 
| as brokers in the selling of livestock. 


| AGRICULTURAL RESEARCH INSTITUTE AG & FOOD 41 
| OF ONTARIO 

| 801 Bay St., 2nd Fir. 

| Toronto M7A 2B2 

| 416-326-3396 


The Agricultural Research Institute stimulates agricultural research to increase efficiency 
| in food production, processing and marketing. The Institute also responds to inquiries 
| about research programs in agriculture, veterinary medicine and food science and serves as 
_ an advisory body on research to the Minister of Agriculture and Food. 


| ONTARIO FARM IMPLEMENTS BOARD AG & FOOD 42 
| Guelph Agriculture Centre 

| P. O. Box 1030 

| 52 Royal Rd. 

| Guelph N1H 6N1 


| The Board administers the Ontario Farm Implements Act which regulates the sale of farm 
' implements and prescribes minimum warranties on the sale of new farm implements. Pro- 
/ vision is also made for the supply of emergency parts and for the return or replacement of 
defective farm implements. The Board’s main functions include the registration of dealers 
and distributors of farm implements; the mediation of disputes between purchasers, deal- 
ers and distributors; and the supervision of safety measures relating to farm implements. - 
| Publications available are: Information Regarding The Farm Implements Act, 1988 (for 
dealers and distributors of farm implements) and The Farm Implements Act For Produc- 
ers, Dealers and Distributors, Questions and Answers (farmers). 
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FARM PRODUCTS MARKETING COMMISSION AG & FOOD 43 © 


33 Yonge St., Ste. 800 
Toronto MSE 1X2 
416-861-2400 


The Farm Products Marketing Commission administers the Farm Products Marketing Act 
and the Milk Act. Responsibilities include supervising the marketing boards established 
under the two Acts. The Farm Products Marketing Act provides for commodity regulation 


under 23 marketing plans; each plan is administered by a producer marketing board. The 
Act also requires the licensing of processors of regulated commodities (e.g., turkey, vege- — 
tables, grapes, tender fruit, potatoes, apples, asparagus, berries and seed corn dealers). ~ 
The Milk Act provides authority to the Ontario Milk Marketing Board and the Cream Pro- — 


ducers’ Marketing Board. 


ACTS 


ACTS AG & FOOD 44 — 


The Ministry of Agriculture and Food is responsible for the Acts listed below. To deter- 
mine which branch administers each Act, see the Key Word Index or contact this Minis- — 


try’s legal services or communications branch. 


Abandoned Orchards Act 

Agricultural and Horticultural Organizations Act, 1988 
Agricultural Committees Act 

Agricultural Rehabilitation and Development Act (Ontario) 
Agricultural Representatives Act 

Agricultural Research Institute of Ontario Act 
Agricultural Tile Drainage Installation Act 
Animals for Research Act 

Artificial Insemination of Livestock Act 

Beef Cattle Marketing Act 

Bees Act 

Bull Owner’s Liability Act 

Commodity Board Members Act 

Commodity Boards and Marketing Agencies Act 
Cooperative Loans Act 

Crop Insurance Act Ontario 

Dead Animal Disposal Act 

Dog Licensing and Livestock and Poultry Protection Act 
Drainage Act 

Edible Oil Products Act 

Farm Income Stabilization Act 

Farm Practices Protection Act 

Farm Products Containers Act 

Farm Products Grades and Sales Act 

Farm Products Marketing Act 

Farm Products Payments Act 

Fur Farms Act 

Grain Corn Marketing Act 

Grain Elevator Storage Act 

Hunter Damage Compensation Act 

Junior Farmers Establishment Act 
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| Livestock Branding Act 

Livestock Community Sales Act 

| Livestock and Livestock Products Act 
Livestock Medicines Act 

|Meat Inspection Act (Ontario) 

)Milk Act. 

|Ministry of Agriculture and Food Act . 
|Nonresident Agricultural Land Interests Registration Act 
|Oleomargarine Act 

|Ontario Agricultural Museum Act 
|Ontario Farm Implements Act 
\Ontario Food Terminal Act 

Plant Diseases Act 

)Pounds Act 

Provincial Auctioneers Act 

| Riding Horse Establishments Act 
|Seed Potatoes Act 

‘Sheep and Wool Marketing Act, 1981 
)Stock Yards Act 

‘Tile Drainage Act 

Topsoil Preservation Act 
Veterinarians Act 

)Weed Control Act 
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MINISTRY OF THE ATTORNEY GENERAL 
720 Bay St., 11th Fir. 
Toronto MSG 2K1 


The Attorney General is given a wide range of powers. A number of the duties of the — 
office have been set out specifically by Ontario statute. The Ministry of the Attorney Gen- ~ 
eral Act provides for the Attorney General, as the law officer of the Executive Council, to: q 
ensure that administration of public affairs is in accordance with the law; superintend all — 
matters connected with the administration of justice in Ontario; perform the duties and ~ 
hold the powers that belong to the Attorney General and Solicitor General of England by ~ 
law or usage, so far as those duties and powers are applicable to Ontario; advise the gov- ~ 
ernment and superintend all matters of a legislative nature; advise heads of departments ~ 
and agencies of government in their legal matters; and conduct and regulate all litigation © 
for and against the Crown. 2 


The Federal Minister of Justice for Canada has legislative authority for the substantive © 
areas of criminal law and procedure, and asserts some independent right to prosecute cer- © 
tain classes of offences. The provincial Attorneys General of Canada have paramount © 
responsibility to superintend all aspects of the administration of justice. 


COMMUNICATIONS BRANCH ATT GEN 19 
720 Bay St., 11th Flr. 3 
Toronto MSG 2K1 
416-326-2200 


The Communications Branch provides information services and establishes communica- | 
tions policy for the Ministry; advises its branches on communications problems; and pro- © 
vides communications support to the Minister and the Deputy Minister. Activities include © 
liaising with the media, answering public inquiries, and producing and distributing publica- — 
tions, audio-visual materials, news releases and speeches. Copies of Ministry publications © 
on family law, support and custody order enforcement and other public legal information ~ 
can be obtained by writing to the branch or by visiting the walk-in centre at 720 Bay St., © 
3rd Floor. Hours of operation are Monday to Friday 9:00am—4:30pm. Bilingual services 4 
are available. ] 

\ 

| 


DRINKING/DRIVING COUNTERMEASURES ATT GEN 2 q 
OFFICE 

720 Bay St., 3rd Flr. 
Toronto MSG 2K1 
416-326-4408 


The Drinking/Driving Countermeasures Office coordinates efforts to prevent impaired — 
_ driving in Ontario. The office provides information to the public, coordinates and assists — 
regional and local anti-drinking and driving groups, sponsors and conducts research on — 
drinking drivers, provides advice on matters of government policy and represents the prov- — 
ince on federal task-forces and committees. 


The office also administers the Arrive Alive and Community Action Grants programs — 
which make grants available to high school and community groups active in the fight 
against drinking and driving. 


The office produces and distributes a variety of educational materials including statistical 
information, pamphlets, posters, window decals and audio-visual materials to increase 
public awareness about the issue. 
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| RENCH LANGUAGE SERVICES ATT GEN 3 
720 Bay St., 2nd Fir. | 
Toronto MSG 2K1 


| ax 416-326-4782 


The French Language Services Branch ensures that the Ministry is able to provide French 
language services as required by the French Language Services Act, the Criminal Code 
and the Courts of Justice Act. 


| 
| 
LEGISLATIVE COUNSEL SERVICES ATT GEN 4 
Whitney Block, 1st Fir. | 

29 Wellesley St. W. 

e ueen’s Park, Toronto M7A 1A2 
416-326-2841 

Fax 416-326-2806 


EGISLATIVE COUNSEL 


egislative Counsel Services are provided to Members of Provincial Parliament (MPPs), 
government ministers and ministry officials. The Office of Legislative Counsel drafts 
legislation (bills and regulations) in French and English; prepares the Statutes of Ontario 
(annual books of statutes) and the Revised Statutes of Ontario or RSOs (a consolidation — 
of statutes, revised every ten years); and files and publishes regulations. A list of other 
statutes that still have the force of law may be found in Schedule C, Volume 9, Revised 
; tatutes of Ontario 1980 and in the Table of Private Acts published in the 1984 Index to 


| 


» 
the Statutes of Ontario. For information on statutes and regulations in French and 
English, call this office. Copies of legislation and bills are available for walk in customer 
Service or by writing to Publications Ontario, 880 Bay St., Toronto M7A 1N8, 326-5320 
(see entry under Ministry of Government Services). 


POLICY DEVELOPMENT DIVISION 


POLICY DEVELOPMENT DIVISION ATT GEN 5 
720 Bay St., 7th & 11th Firs. 

Toronto M5G 2K1 

416-326-2500 

Fax 416-326-2699 


The Policy Development Division’s functions include: research and analysis of all aspects 
of the administration of civil justice in Ontario; continual review of the statutes adminis- 
tered by the Ministry; and development of its legislative program. The division also over- 
se legal aid and development of equality rights initiatives, and advises the Attorney Gen- 
eral and the Deputy Minister on the progress of bills during legislation. 


CRIMINAL LAW DIVISION 


CRIMINAL LAW DIVISION ATT GEN 6 
720 Bay St., 10th & 11th Firs. : 

Toronto M5G 2K1 

416-326-2615 


The Criminal Law Division’s management structure is organized so that decision-making 
and service to the general public are divided among four head office directors and eight 
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regional directors of crown attorneys. The directors report to the Assistant weve Attor- 
ney General Criminal Law. 


DIRECTOR OF DIVISIONAL PLANNING ATT GEN 7 
~ AND ADMINISTRATION 

720 Bay St., 9th Fir. 

Toronto MSG 2Ki 

416-326-2400 


The Director of Divisional Planning and Administration has the organizational responsi- 
bility for financial and administrative support for the Criminal Law Division, including the 
development of efficient management structures and procedures and for centralized oper- 
ational activities, such as, the operation of the Victim/Witness Assistance Program. 


DIRECTOR OF CRIMINAL PROSECUTIONS ATT GEN 8 
720 Bay St., 11th Flr. 

Toronto M5G 2K1 

416-326-2419 


The Director Of Criminal Prosecutions provides legal advice to the Attorney General, 
Assistant Deputy Attorney General Criminal Law, Crown Attorneys’ System and the 
Criminal Law Division on matters relating to criminal prosecutions. The Director assists in 
the formulation of prosecution policies and programs of the Criminal Law Division, and 
prosecutes major allegations of wrongdoing in the administration of justice and other crim- 
inal matters as directed by the Assistant Deputy Attorney General Criminal Law. 


DIRECTOR OF CROWN LAW CRIMINAL ATT GEN 9 
720 Bay St., 10th Flr. 

Toronto MSG 2K1 

416-326-2301 


This office is responsible for the preparation and argument of all criminal appeals to the 
Supreme Court of Canada, Court of Appeal for Ontario and Ontario Court (General Divi- 
sion) in indictable offences in the province, whether the Crown is the respondent or the 
appellant. Activities include dealing with the judiciary, crown attorneys, police and the 
public, and conducting special prosecutions. 


Crown Law Criminal also provides a racial attack advice service by telephone to victims of 
racially-motivated criminal offences (326-4574), including physical assaults where the 
police have not laid charges. Lawyers inform callers of their right to lay charges and the 
procedure to follow. 


DIRECTOR OF CRIMINAL LAW POLICY ATT GEN 10 
720 Bay St., 10th Fir. 

Toronto M5G 2K1 

416-326-4659 


Criminal Law Policy is responsible for the development of policy regarding changes to the 
administration of criminal justice in the province and to the criminal law of Canada, 
including providing advice on the response to be taken to criminal law reform proposals 
initiated by the federal government or other provinces. The office also plays a role in 
determining Ministry policy concerning justice for aboriginal peoples. 
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CROWN ATTORNEYS ATT GEN 11 


_ The Crown Attorneys are responsible for conducting prosecutions of offences in their 
region under the Criminal Code of Canada and other federal statutes such as the Young 
Offenders Act. Prosecutions are also conducted under provincial statutes, such as the 
Highway Traffic Act and the Liquor Licence Act. Exercising the Attorney General’s dis- 
cretionary powers with respect to prosecutions, the Crown Attorneys and their assistants 
choose the appropriate charge on which to proceed, consider the release of prisoners 
pending trial, and conduct trials at all levels of court. 


Crown Attorneys also watch over private summary conviction prosecutions, intervene if 
required in the interests of the community, and represent the Crown in all summary con- 
viction appeals held in the district courts. Additional responsibilities include acting as 
counsel to the coroner during inquests, and advising the police, lawyers and the public on 
general matters related to the administration of justice. 


Crown Attorneys are divided among eight regions across Ontario and headed by regional 
directors. 


_ Central East Region Northeast Region 

1091 Gorham St., 2nd Fir. 144 Pine St., Ste. 600 
Newmarket L3Y 7V1 Sudbury P3C 1X3 
416-836-5624 705-675-4166 
Central South Region Northwest Region 
50 Main St. E. 233 Court St., 2nd Fir. 
Hamilton L8N 1E9 Thunder Bay P7B 2X9 

— 416-528-9188 807-345-2888 

_ Central West Region Southwest Region 

- 201 County Court Blvd., Ste. 302 150 Dufferin Ave., Ste. 202 

_ Brampton L6W 4L2 London N6A 5N6 

— 416-452-7494 519-661-2883 

_ East Region Toronto Region 

§ 161 Elgin St., Ste. 3225 720 Bay St., 6th Fir. 

_ Ottawa K2P 2K1 Toronto M5G 2K1 


— 613-239-1222 416-326-4487 


CIVIL LAW DIVISION 


CROWN LAW OFFICE CIVIL LAW ATT GEN 12 
720 Bay St., 8th Fir. : 
Toronto M5G 2K1 

— 416-326-4008 


_ This office provides the Ontario Government with legal services for civil litigation matters 
in all levels of courts, boards and tribunals. Professional advice and legal opinions are 
offered to all government ministries, agencies and tribunals on a variety of subjects, 
_ including interpretation of provincial legislation. The office also examines applications for 
judicial review to determine if an intervention will be made on behalf of the Attorney Gen- 
_ eral and deals with claims for and against the Crown. 
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SECONDED LEGAL SERVICES ATT GEN 13 
720 Bay St., 9th Fir. 
~ Toronto MSG 2K1 

416-326-4023 

Fax 416-326-4019 


Seconded Legal Services is responsible for the administration and coordination of legal 
services which are provided to ministries and certain agencies, boards and commissions of 
the Ontario Government. This program provides legal advice and services to the Ontario 
Government only and not to members of the general public. The program head also func- 
tions as Chief Inquiry Officer under the Expropriations Act by appointing and providing 
liaison with provincial inquiry officers who hear public concerns on specific expropriation 
cases. 


OFFICIAL GUARDIAN BRANCH ATT GEN 14 
180 Dundas St. W., 6th Fir. 

Toronto M5G 1E4 

416-965-1865 

Fax 416-324-3618 


The office of the Official Guardian investigates, advocates, protects and represents the 
personal and property rights and obligations of persons under a disability at law, usually 
minors, in proceedings before the courts and tribunals of Ontario. 


The Official Guardian provides legal services primarily for children under Section 125 and 
102(3) Courts of Justice Act, the Rules of the Courts, the Child and Family Services Act, 
and the parents patriae jurisdiction of the Ontario Court (General Division). 


OFFICE OF THE PUBLIC TRUSTEE ATT GEN 15 
145 Queen St. W: 

Toronto M5H 2N8 

416-314-2800 

Fax 416-314-2695 


This office is responsible for administering: the assets of financially incompetent persons, 
many of whom reside in psychiatric hospitals, chronic care hospitals, and facilities for the 
developmentally handicapped, pursuant to the provisions of Part III of the Mental Health: 
Act and the Developmental Services Act; the estates of deceased persons in Ontario who 
die intestate without any adult heirs living in the province pursuant to the provisions of the 
Crown Administration of Estates Act; the assets of estates as appointed executor under a 
will; assets as grantee of Powers of Attorney; assets as trustee under various provincial and 
federal legislation such as the Family Benefits Act or the Old Age Security Act; the Chari- 
ties Law in the Province of Ontario and it ensures general compliance by all charitable 
organizations pursuant to the provisions of the Charities Accounting Act and the 
Charitable Gifts Act. 


Other responsibilities of the Office of the Trustees are as receiver and administrator of: 
assets forfeited to the Province of Ontario pursuant to the Corporation Act, and the 
Escheats Act; assets received under the Unclaimed Intangible Property Act; funds received 
as perpetual care deposits for cemeteries in Ontario pursuant to the Cemeteries Act. 


The Public Trustee acts as last resort substitute decision maker for all medical or dental 
treatment prescribed for patients of Ontario hospitals who are unable to consent to such 
treatment by reason of mental incapacity pursuant to the regulations under the Public Hos- 
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pitals Act. The office also represents as litigation guardian to persons involved in court 
proceedings who are unable to instruct counsel by reason of incompetency. 


CONSTITUTIONAL LAW AND POLICY DIVISION 


CONSTITUTIONAL LAW AND POLICY DIVISION ‘ ATT GEN 16 
720 Bay St., 7th & 11th Firs. 

Toronto M5G 2K1 

416-326-4460 

Fax 416-326-4015 


This division advises all ministries on constitutional questions, and develops policy for 
Ontario’s position on every aspect of constitutional amendment. The division also reviews 
litigation in which constitutional questions are raised in Ontario courts, the Federal Court 
of Canada and the Supreme Court of Canada. Where advisable, division counsel appears 
in such litigation to represent the Attorney General of Ontario as a party or intervenor, or 
to represent the concerned Ministry. 


FINANCE AND ADMINISTRATION DIVISION 


COMPUTER AND TELECOMMUNICATIONS ATT GEN 17 
SERVICES BRANCH 

720 Bay St., 6th Fir. 

Toronto MSG 2K1 

416-326-2000 


The Computer and Telecommunications Services Branch (CTSB) is responsible for the 
development of new computer systems, and the enhancement and support of systems 
already in production in the Ministry. Activities include designing corporate information 
_ resource structures, performing contingency and capacity planning, and ensuring security 
_ of data access and facilities. — 


The branch evaluates and supports office automation and provides expertise and consulta- 
_tions on the appropriate use and implementation of office automation technology to Minis- 
try management. 


The branch offers walk-in support, training and consulting services to Ministry end-users 
of computer systems. The coordination of voice and data communication systems for the 
_ Ministry is also planned, managed and implemented by this branch. 


ACCOUNTANT OF THE ONTARIO ATT GEN 18 
COURT (GENERAL DIVISION) 

_ 123 Edward St., Ste. 610 

_ Toronto M5G 1E3 

416-965-5596 

Fax 416-965-2115 


| This office is the depository for all money, mortgages and securities paid into, or lodged 
with, the Ontario Court (General Division). These monies, mortgages and securities are 
_ Teceived and disbursed or released pursuant to judgements and orders of the Accountant 
__ of the Ontario Court (General Division), and in accordance with the Courts of Justice Act 
and other relevant statutes. Where monies are in court to the credit of infants, this office 
- administers the funds until the children reach the age of majority. 
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FINANCIAL AND ADMINISTRATIVE SERVICES ATT GEN 19 
BRANCH 

720 Bay St., 5th Fir. 

Toronto M5G 2K1 

416-326-4400 

Fax 416-326-4312 


The branch provides effective appropriation control for all the funds voted to the Ministry 
and its agencies by the Legislature and in-year allocation approved by the Management 
Board of Cabinet; and provides related financial and administrative support services. 


The branch provides senior management with the financial information and planning 
framework required to determine the effective allocation of corporate resources; main- 
tains a fair and equitable procurement system required to ensure that quality goods and 
services are acquired at the best price from the widest range of potential suppliers; and 
establishes appropriate financial and administrative policies and procedures. 


The branch also assists royal commissions and judicial inquiries with logistical and adminis- | 
trative support. Advice is offered on administration and operational guidelines. 


Other responsibilities include drafting and coordinating the processing of all Orders-in- 
Council and Regulations for the Ministry; coordinating the responses to Order Paper 
Questions; and administering the Public Institutions Inspection Act. 


HUMAN RESOURCES BRANCH ; ATT GEN 20 
720 Bay St., 3rd Flr. 

Toronto M5G 2K1 

416-326-4490 


The Human Resources Branch develops, coordinates and administers a full range of per- 
sonnel and payroll services within the Ministry of the Attorney General. Responsibilities 
include the establishment and administration of Ministry human resources policies and 
procedures, classification and compensation levels, recruitment, training and develop- 
ment, human resources planning, employee counselling, staff relations, strategies for 
renewal, employment equity and special employment programs. The branch also maintains 
the Ministry’s personnel, payroll and employee benefits records; liaises with the Human 
Resources Secretariat and the Ontario Public Service Employees Union (OPSEU), and 
administers the Blind Persons’ Rights Act. This Act states that blind persons shall not be 
denied accommodation, services or facilities or experience discrimination because they 
keep or are accompanied by a guide dog. As proof of entitlement to the Act’s provisions, 
the branch issues an identification card, with a picture of the blind person and the dog, 
upon successful completion of an approved training program. 


AUDIT SERVICES BRANCH ATT GEN 21 
720 Bay St., Sth Fir. | 

Toronto M5G 2K1 
416-326-4223 

Fax 416-326-4219 


The branch is responsible for the Ministry’s audit functions, which include comprehensive 
review and appraisal of financial, administrative and operational records, systems and con- 
trols. | 
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FREEDOM OF INFORMATION AND PRIVACY ATT GEN 22 
OFFICE 

720 Bay St., 5th Flr. 

Toronto MSG 2K1 

416-326-4300 

Fax 416-326-4307 


The Freedom of Information Office coordinates implementation and administration of the 
Freedom of Information and Protection of Privacy Act within the Ministry. Responsibili- 
ties include developing policies, procedures and guidelines, tracking and managing respon- 
ses to access requests from the public, coordinating appeal and mediation processes, pre- 
paring statistical reports, and ensuring adherence to privacy provisions and other 
legislative requirements of the Act. A public reading room for the review of manuals and 
other information is open during regular office hours at 720 Bay St., Sth Fir., Toronto 
MSG 2K1. 


ADMINISTRATIVE TRIBUNALS 


OFFICE OF THE POLICE COMPLAINTS ATT GEN 23 
COMMISSIONER 

157 Bloor St. W. 

Toronto MS5S 1P7 

416-325-4700 

Toll-free 1-800-267-5648 

Fax 416-325-4704 


The Office of the Police Complaints Commissioner was introduced under the Police Ser- 
vices Act, 1990, as a province-wide system for civilian review of regional, municipal and 
Ontario Provincial Police conduct. 


The office is totally separate from the police. Its civilian investigators receive, monitor, 
investigate and review complaints concerning allegations of misconduct by police officers. 
Upon review, the Police Complaints Commissioner has the power to resolve complaints 
informally, recommend changes in police practices and procedures, and if in the public 
interest, order a civilian board of inquiry hearing. 


A complaint can be made in person, by letter or telephone, at the Office of the Police 
Complaints Commissioner; or in person or by letter at the police department’s in-house 
Public Complaints Investigation Bureau or any police station or Ontario Provincial Police 
detachment within Ontario. 


ONTARIO MUNICIPAL BOARD ATT GEN 24 
180 Dundas St. W. 

Toronto MSG 1E5 

416-327-1700 

Fax 416-327-1669 


The Ontario Municipal Board is an independent administrative tribunal which hears appli- 
cations/appeals on municipal and planning matters. These include: zoning by-laws, 


subdivision plans, official plans, consents and minor variances under the Planning Act; 


assessment appeals under the Assessment Act; land compensation matters under the 
Expropriations Act; municipal capital expenditures and debentures under the Municipal 
Act; appeals under the Rental Housing Protection Act; and other legislation. 
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The Board was established by, and derives some of its authority from, the Ontario Munici- 
pal Board Act. 


. ASSESSMENT REVIEW BOARD ATT GEN 25 
80 Bloor St. W. . 
Toronto MSS 1L9 

416-965-7574 

Fax 416-324-3617 


The Assessment Review Board hears complaints against real property and business 
assessment, which is the basis of municipal taxation in Ontario. The board handles appeals 
to amend school support lists for school board taxation; applications for the cancellation, 
reduction or refund of municipal taxes; and requests to increase municipal taxes where 
manifest errors have been made in the collectors’ roll. For further information on real 
property assessment, see the Ministry of Revenue, Field Operations Branch. Contact local 
municipal offices for questions on property taxation and rates. Pursuant to the Commer- 
cial Concentration Tax Act 1989, Statutes of Ontario chapter 75, the Board hears com- 
plaints against the assessment of properties under this act. For assessment complaints, con- 


tact the offices listed below. 


Regional Registrar 

Grand River/Niagara Area 
678 Main St. E., Ste. 303 
Hamilton L8M 1K2 
416-549-4173 

Fax 416-545-7315 


(Brant, Dufferin, Wellington, 


Waterloo, Niagara, 
Haldimand-Norfolk, 
Hamilton-Wentworth) 


Regional Registrar 
Southwestern Area 

426 Third St., 1st Flr. 
London N5W 4W6 
519-453-6660 

Fax 519-451-1572 

(Elgin, Bruce, Grey, 
Middlesex, Oxford, Kent, 
Lambton, Essex, Huron, 
Perth) 


Regional Registrar 
Central, Georgian Bay 
and Lake Huron Area 
390 Davis Dr., Ste. 300 ~ 
Newmarket L3Y 2N9 
416-895-1274 

Fax 416-895-4320 

If long distance dial 
1-800-263-3237 
(Simcoe, York, Halton, 
Peel) 


Regional Registrar 
Northeastern Area 

147 McIntyre St. W. 
North Bay P1B 2Y5 
705-474-1612 

Fax 705-474-8662 
(Nippissing, Muskoka, 
Parry Sound, Cochrane, 
Timiskaming, Manitoulin, 
Sudbury) 


Regional Registrar 

Metro Toronto Area North 
Sheppard Centre 

2 Sheppard Ave. E., Ste. 605 
North York M2N 5Y7 
416-733-1990 

Fax 416-326-2110 


Regional Registrar 

Eastern Area 

2378 Holly Lane, Rm. 208 
Ottawa K1V 7P1 

613-731-7166 

Fax 613-523-3471 
(Ottawa-Carleton, Prescott 

& Russell, Stormont, Dundas 

& Glengarry, Lanark, Leeds 

& Grenville, Renfrew, Frontenac, 
Lennox & Addington, Hastings, 
Prince Edward, Northumberland) 
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Regional Registrar Regional Registrar 

Lake Ontario Area Northwestern Area 

277 George St. N., Ste. 207 85 Great Northern Rd. 

Peterborough K9J 3G9 Sault Ste. Marie P6B 4Y8 

705-743-7960 705-949-5280 

Fax 705-743-1990 Fax 705-949-9513 

(Peterborough, Victoria, (Algoma, Thunder Bay, 

Haliburton, Durham) Kenora, Rainy River) 
Regional Registrar 


Metro Toronto Area South 
80 Bloor St. W., Ste. 701 


Toronto M5S 1L9 
416-965-6826 
Fax 416-324-3617 
CRIMINAL INJURIES COMPENSATION BOARD ATT GEN 26 
439 University Ave., 17th Flr. 
Toronto MSG 1Y8 
416-326-2900 


Fax 416-326-2883 


The Board provides compensation to eligible applicants when a person is injured or killed 
in Ontario, as the result of an unprovoked act of criminal violence. 


BOARD OF NEGOTIATION | ATT GEN 27 
720 Bay St., 4th Fir. 

Toronto MSG 2K1 

416-326-4700 


The Board may act as a mediator in negotiating a settlement when real property is 
expropriated and no agreement can be reached on compensation. The property owner or~ 
the expropriating authority can request the services of the Board. 


BOARD OF VALUATION ATT GEN 28 
720 Bay St., 4th Fir. 

Toronto MSG 2K1 

416-326-4700 


Where a power exercised under the Power Corporation Act does not constitute an expro- 
priation or injurious affection, compensation must be paid to the real property-owner for 
all damage. The Board of Valuation determines the amount of compensation when no 
agreement can be reached. If either the owner or the power corporation is dissatisfied with 
the amount fixed, appeals may be made to the Ontario Municipal Board. 
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COURTS ADMINISTRATION PROGRAM 


COURTS ADMINISTRATION PROGRAM ATT GEN 29 
720 Bay St., 2nd Fir. 

Toronto MS5G 2K1 

416-326-4002 


Under the direction of the Assistant Deputy Attorney General, Courts Administration 
(326-2609), this program provides administrative and technical support and direction to 
the Ontario Court (General Division) and the Ontario Court (Provincial Division). 


Additional responsibilities include: planning and provision of courtroom and court office 
accommodation (326-4025), court reporting services (326-4035), court translation and 
_ interpretation services (326-4035), administrative support for provincially appointed judi- 
ciary; and processing of applications for Commissioners for taking affidavits and notaries 
public 326-4064. 


The Support and Custody Enforcement Program (326-4710) is also administered by this 
division. 


COURT.OF APPEAL FOR ONTARIO ATT GEN 30 
130 Queen St. W., Rm. 171 

_ Toronto M5H 2N5 

416-327-5022 


The Court of Appeal for Ontario is the highest appellate court in the province. It hears 
criminal and civil appeals and sits primarily in Toronto. 


ONTARIO COURT (GENERAL DIVISION) ATT GEN 31 
361 University Ave. 

Toronto MSG 1S5 

416-327-5440 


~The Ontario Court (General Division) has jurisdiction in both criminal and civil cases. In 
civil cases, any amount above the Small Claims Court’s jurisdiction may be claimed. Cases 
involving amounts under $1,000 ($3,000 in Metro Toronto) are brought to the Small 
Claims Court. The Ontario Court (General Division) hears proceedings pursuant to a vari- 
ety of Statutes, including: the Landlord and Tenant Act, Family Law Act and Mental 
Incompetency Act. Persons rarely appear without legal counsel. In many cases, either 
party may select trial by judge and jury. Criminal jurisdiction involves handling trials, with 
or without a jury, for most indictable offences. 


Sheriffs carry out the court’s orders of the Ontario Court (General Division). Responsibili- 
ties include summoning jurors for jury duty in these courts, putting writs of execution into 
effect, and serving documents on behalf of members of the legal profession and the public. 
Sheriffs are also in charge of maintenance, security, etc. for county court houses. 


Ministry of the Attorney General 245 


TORONTO REGION, ONTARIO ATT GEN 32 
COURT (GENERAL DIVISION) 

DIVISIONAL COURT 

130 Queen St. W., Rm. 171 

Toronto M5H 2N5 

416-327-5100 

Fax 416-327-5080 


The Divisional Court has the jurisdiction to hear civil appeals from administrative tribu- 

- nals and the Small Claims Court as well as applications for judicial review. This court sits 

in Toronto, Ottawa, London, Brampton, Newmarket, Thunder Bay, Sudbury and Hamil- 
ton. 


TORONTO REGION, ONTARIO ATT GEN 33 
COURT (GENERAL DIVISION) 

BANKRUPTCY COURT/COMMERCIAL LIST 

OFFICE ; 

145 Queen St. W., Rm. 118 

Toronto M5H 2N9 

416-327-5044 

Fax 416-327-5527 


This office hears applications for bankrupts and trustee in bankruptcy discharges, petitions 

for receiving order, approval of proposals, motions and trials filed under the Bankruptcy 

Act. Also deals with receiverships, winding up of corporations, shareholder agreements. 

Commercial Court sits only in Toronto, other Bankruptcy Offices located in London and 
Ottawa. 


~ TORONTO REGION, ONTARIO ATT GEN 34 

~ COURT (GENERAL DIVISION) 
CENTRAL OFFICE 

145 Queen St. W., Rm. 104 

- Toronto M5H 2N9 

— 416-327-5505 

_ Fax 416-327-5527 


_ This office issues statements of claim and accepts pleadings filed in conjunction with civil © 
- actions commenced in this office. It issues petitions for divorce and certificates of divorce 
_for the Toronto Region. Appointments for the assessment of party and party bills are also 
_handled by this office. Landlord and Tenant matters are handled through the General 
_ Office at 361 University Ave., Toronto (327-5440). 


TORONTO REGION, ONTARIO - ATT GEN 35 
_COURT (GENERAL DIVISION) 
CERTIFICATION REGISTRY OFFICE/ 
_ENTRY OFFICE 
145 Queen St. W., Rm. 104E 
- Toronto M5H 2N9 
— 416-327-5530 
| Fax 416-327-5527 


This office issues certified copies of court orders for civil, divorce and family law actions, 
also issues writs of seizure and sale, notices of garnishments for actions commenced in the 
Central Office, Room 104. 
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TORONTO REGION, ONTARIO - ATT GEN 36 
COURT (GENERAL DIVISION) are ) 
MOTIONS COURT OFFICE 

145 Queen St. W., Rm. 123 

Toronto MSH 2N9 

416-327-5462 

Fax 416-327-5527 


This office issues applications and handles civil motions (excluding Family Law matters) to 
be heard by a judge of the Ontario Court (General Division). Appointments by counsel 
for motions exceeding 2 hours must be obtained from this office. Motions, under 2 hours, 
can be heard on any sitting day provided material is filed in the Motions Court Office prior 
to 2:00pm on the day before the hearing. 


TORONTO REGION, ONTARIO ATT GEN 37 
COURT (GENERAL DIVISION) | 
MASTERS OFFICE 
- 145 Queen St. W., Rm. 223 
Toronto M5H 2N9 
416-327-5475 
Fax 416-327-5484 


The Masters are judicial officers who have jurisdiction to consider certain motions in 
Ontario Court (General Division) proceedings. They also handle the assessment of solici- 
tor and client legal bills and matters filed under the Construction Lien Act. In addition to 
Toronto, Master’s Offices are located in Windsor and Ottawa. 


TORONTO REGION, ONTARIO ATT GEN 38 
COURT (GENERAL DIVISION) f 
FAMILY LAW OFFICE 
145 Queen St. W., Rm. 311 
Toronto MSH 2N9 
416-327-5542 - 
Fax 416-327-5527 


This office handles claims, motions and applications filed under the Divorce Act, Family 
Law Reform Act, Children’s Law Reform Act. It deals with access, support and custody 
issues, and division of property. 


TORONTO REGION, ONTARIO ATT GEN 39 
COURT (GENERAL DIVISION) 

COURT SERVICES MANAGER'S OFFICE 

361 University Ave., Rm. 113 

Toronto MSG 1T3 

416-327-5567 

Fax 416-327-5272 


This office provides administrative and technical support to all offices of the Ontario Court 
(General Division). 
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TORONTO REGION, ONTARIO ATT GEN 40 
COURT (GENERAL DIVISION) : 

GENERAL OFFICE 

361 University Ave., Rm. 110 

Toronto MSG 1T3 

416-327-5440 

Fax 416-327-5445 


This office issues statements of claim and accepts pleadings filed in conjunction with civil 
actions commenced in this office. It handles Landlord and Tenant matters. It also issues 
certified copies of orders, writs of seizure and sale, garnishments from actions commenced 
in this office. Divorce matters are handled through the Central Office at 145 Queen St. 
W., Toronto (327-5505). 


TORONTO REGION, ONTARIO ATT GEN 41 
COURT (GENERAL DIVISION) 

CRIMINAL OFFICE 

361 University Ave., Rm. 241 

Toronto M5G 1T3 

416-327-5917 


This office handles all criminal motions (bail applications, bail review, certiorari, etc.) 
before the Court. Receives indictments and information from Crown Attorneys and 
Ontario Court (Provincial Division), criminal offices. 


TORONTO REGION, ONTARIO ATT GEN 42 
COURT (GENERAL DIVISION) 

TRIAL OFFICE (CIVIL) 

361 University Ave., Rm. 405 

Toronto MSG 1T3 

416-327-5320 


This office schedules all civil actions for pretrial and trial. 


TORONTO REGION, ONTARIO . ATT GEN 43 
COURT (GENERAL DIVISION) 

TRIAL OFFICE (CRIMINAL) 

361 University Ave., Rm. 408 

Toronto MSG 1T3 


- 416-327-5606 


This office schedules criminal actions for trial with the exception of federal indictments 
(drug offences) which are scheduled by the Federal Criminal Trial Coordinator at 327- 
5419. 


TORONTO REGION, ONTARIO ATT GEN 44 
COURT (GENERAL DIVISION) ; 

SHERIFF’S OFFICE 

361 University Ave., Rm. 109 

Toronto MSG 1T3 

416-327-5600 


— Fax 416-327-5272 


This office handles the enforcement of civil orders and judgements, service of process, and 


- evictions. It is also responsible for the calling and empanelling of juries. 
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TORONTO REGION, ONTARIO ATT GEN 45 
COURT (GENERAL DIVISION) 

COURT REPORTERS OFFICE 

180 Dundas St. W., Ste. 1300 

Toronto MSG 1E4 

416-965-2824 


This office provides written transcripts of certain court proceedings. 


ONTARIO COURT (GENERAL DIVISION) ATT GEN 46 
ESTATES ADMINISTRATION 

439 University Ave., 3rd Flr. 

Toronto MSG 1Y8 

416-965-7316 


Estates Administration, formerly the Surrogate Court, probates wills of persons who die 
testate (with a will) and letters of administration of persons who die intestate (without a 
will). The Court also handles contested claims against estates, will trials, applications 
under the Succession Law Reform Act and Proof in Solemn Form of Lost Wills. For infor- 
mation, contact the Registrar, Ontario Court (General Division) listed alphabetically 
under Ontario Courts, Ministry of the Attorney General. 


ONTARIO COURT (GENERAL DIVISION) ATT GEN 47 
SMALL CLAIMS COURT 

Judges’ Chambers 

400 University Ave., 16th Flr. 

Toronto M5G 1S8 

416-965-3715 


Small Claims Court Branch 
720 Bay St., 2nd Fir. 
Toronto M5G 2K1 
416-326-4002 


The Small Claims Court provides a convenient and inexpensive way to settle disputes over 
goods and services, and collect outstanding debts for amounts not exceeding $3,000, exclu- 
sive of interest, in Metropolitan Toronto and not exceeding $1,000, exclusive of interest, 
for the remainder of the province. 


Procedures are informal; lawyers are not required, although their services may be used. 
Court staff may assist in the filing of a claim or defence. The Small Claims Courts are listed 
alphabetically under Ontario Courts, Ministry of the Attorney General. 


SMALL CLAIMS COURT ATT GEN 48 
SMALL CLAIMS COURT REFEREES 

Judicial District of York 

College Park, 444 Yonge St., Rm. 257 

Toronto M5B 2H4 

416-965-5591 


Referees of the Small Claims Court conduct hearings on garnishments, consolidation 
orders and notices of examination. For this service, telephone for an appointment and 
bring information regarding income, expenses, debts and creditors. Referees conduct 
terms of payment, accounting and pretrial hearings. 
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There is a Small Claims Court Referee in each of the following judicial districts or coun- 
ties: Cochrane (Timmins), Hamilton-Wentworth (Hamilton), Kenora (Dryden and Keno- 
ta), Middlesex (London and Strathroy), Ottawa-Carleton (Ottawa, Alexandria, Cornwall, 
Hawkesbury, Pembroke and Rockland), Sudbury (Sudbury), and York (Toronto). The 
Small Claims Court Referee service in Metro Toronto has been decentralized to provide 
better service to the public. In addition to the referee at the College Park location, there 
are referees at the Etobicoke, North York and Scarborough Small Claims Courts. For 
addresses and telephone numbers, see the Ontario Courts, Ministry of the Attorney Gen- 
eral. 


ONTARIO COURT (PROVINCIAL DIVISION) ATT GEN 49 


Matters under the Provincial Offences Act are presided over by provincial judges and Jus- 
tices of the Peace who render the final disposition for offences under the Statutes of 
Ontario and municipal by-laws, including parking infractions. 


The Provincial Offences Act covers the prosecution of all provincial offences (e.g. those 
under the Highway Traffic Act) and municipal by-laws, including parking infractions. This 
Act provides a procedure for dealing with minor offences. The person charged may choose 
one of four options: a payment out of court, a plea of not guilty, a plea of guilty with 
explanation or a request for trial. The Act also provides for proceedings to be brought to 
court for more serious offences. 


Inquiries about payment of parking tags issued by municipal officers should be directed to 
the appropriate municipal office. Parking tags are payable at the municipal office or any 
bank in the province. 


For inquiries on payment of fines following conviction and driver licence suspension for 
non-payment of fines, call the Fine Enforcement Office in Toronto, 327-5675. 


The Provincial Offences Court holds sittings on a regular basis at approximately 149 loca- 
tions throughout the province. Addresses are the same as for the Ontario Court (Provin- 
cial Division), and can be found under Ontario Courts, Ministry of the Attorney General.. 


ONTARIO COURT (PROVINCIAL DIVISION) ATT GEN 50 
OLD CITY HALL 

60 Queen St. W. 

Toronto M5H 2M4 

416-327-5675 


The Ontario Court (Provincial Division), criminai court renders the final disposition in 
approximately 95 per cent of all cases under the Criminal Code of Canada and other fed- 
eral statutes. This includes cases involving young offenders 16 and 17 years of age charged 
with criminal or regulatory offences. Judges appointed by the Lieutenant-Governor-in- 
Council preside over the court. 


Persons accused of indictable offences which are neither within the absolute jurisdiction of 


_a Provincial Division judge nor customarily tried before the Ontario Court (General Divi- 
sion) may elect to be tried before a Provincial Division or General Division judge sitting 
alone or with a jury. For bail procedures to release a person from custody, contact a Jus- 


tice of the Peace at the appropriate court branch or, in Toronto, the Bail Office at 327- 


| 5187. 


Justices of the Peace and judges perform civil marriages (in Toronto, Monday to Friday) 
_by special appointment only, to be made in person and in advance (327-5826). 
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Ontario Court (Provincial Division), criminal offices hold sittings on a regular basis at 
approximately 149 locations throughout the province. A list showing court addresses and 
telephone numbers appears under Ontario Courts, Ministry of the Attorney General. 


ONTARIO COURT (PROVINCIAL DIVISION) ATT GEN 51 
DEFAULTED FINES CONTROL CENTRE 

60 Queen St. W., Rm. 19 

Old City Hall 

Toronto M5H 2M4 

416-327-5754 


The Defaulted Fines Control Centre monitors court orders suspending driver licences for 
nonpayment of fines under the Highway Traffic Act. Information is provided about the 
fines and the procedures for clearing suspensions. The Centre does not deal with traffic 
fines for drivers whose licences have not been suspended. For this information, contact the 
appropriate local Ontario Court (Provincial Division) office, listed under Ontario Courts, 
Ministry of the Attorney General. 


The Defaulted Fines Control Centre also monitors unpaid parking tags. The owner of the 
car is denied plates until the fines are paid. Information is provided about the fines and 
procedures for renewing permits. 


ONTARIO COURT (PROVINCIAL DIVISION) . ATT GEN 52 
METRO TORONTO FORENSIC SERVICE 

1001 Queen St. W. 

Toronto M6J 1H4 

416-535-8501 


The Metro Toronto Forensic Service (METFORS) performs psychiatric assessments of 
persons arrested due to alleged criminal offences and suspected of being mentally ill. 
Examinations are ordered primarily by the Ontario Court (Provincial Division) and usu- 
ally conducted prior to bail. The Service also assesses and treats persons who have demon- 
strated signs of mental illness while in jail awaiting trial. METFORS is funded by the Min- 
istry of the Attorney General; staffed by professionals in the field; and run by a board of 
representatives from the Clarke Institute of Psychiatry and the Ministries of the Attorney 
General, Health and Correctional Services. While primarily serving courts within the Judi- 
cial District of York, METFORS sometimes accepts cases from elsewhere. 


ONTARIO COURT (PROVINCIAL DIVISION) ATT GEN 53 
UNIFIED FAMILY COURT 

Judicial District of Hamilton-Wentworth 

55 Main St. W. 

Hamilton L8P 1H4 

416-525-1550 


The Unified Family Court, Judicial District of Hamilton-Wentworth, was established in 
1977, in response to recommendations by the federal and Ontario law reform commis- 
sions, as a pilot project for future development in other areas of Ontario. Replacing the 
former Provincial Court (Family Division) of Hamilton-Wentworth, the Unified Family 
Court has exclusive, original jurisdiction over family matters as set out in the Courts of 
Justice Act, 1984, Part III. The court is designed to remedy problems, assumed to be the — 
product of the existing court system, by unifying the exercise of jurisdiction in all family 
law matters. Court objectives relate to the interests of individual families and-the state. 
For families, the system aims to lessen feelings of confusion, decrease costs, reduce delay 
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and inconvenience, and provide a comprehensive, equitable, understandable and durable 
legal resolution. For the state, the system aims to decrease the court, legal and welfare 
costs of resolving family disputes; to preserve and strengthen the family by helping spouses 
accept their responsibilities; and to promote conditions which encourage respect for. the 
law and the courts. Attached to and forming part of the Unified Family Court is a concilia- 
tion service, which mediates between parties to resolve issues of custody and access, sup- 
port and property issues. 


ONTARIO COURT OF | ATT GEN 54 
JUSTICE (PROVINCIAL DIVISION) 

Chief Judge’s Office 

1 Queen St. E., Ste. 2600 

P. O. Box 91 

Toronto MSC 2W5 

416-327-5660 — 


The Ontario Court (Provincial Division) has been created out of a merger of the former 
Provincial Court (Criminal Division), the Provincial Court (Family Division) and the Pro- 
vincial Offences Court. 


On its criminal law side, the court renders the final disposition in approximately 95 per 
cent of all matters under the Criminal Code of Canada and other federal statutes. This 
includes prosecutions of young offenders (persons charged with criminal or other federal 
offences allegedly committed while under eighteen years of age). 


Persons accused of indictable offences that are neither within the absolute jurisdiction of a 
provincial judge nor customarily tried before the Ontario Court of Justice (General Divi- 
sion) may elect to be tried before a provincial judge, or a judge of the General Division sit- 
ting alone, or a judge of the General Division sitting with a jury. For bail procedures to 
release a person from custody, contact a justice of the peace at the appropriate court office 
or branch office or, in Toronto, the Bail Office at 327-5187. 


The Ontario Court (Provincial Division) also renders final final disposition for offences 
under the statutes and regulations of Ontario and municipal by-laws, excluding parking 
infractions. These proceedings are conducted before a provincial judge or a justice of the 
peace. The Provincial Offences Act governs the procedure for the prosecution of all provin- 
cial offences (such as under the Highway Traffic Act or the Liquor Control Act) and of 
offences under municipal by-law, excluding parking infractions. A person charged may 
choose one of three options: payment out of court; a plea of not guilty; or a plea of guilty 
with an explanation. The Act also provides for proceedings to be brought to court for 


_ more serious offences. (Parking infractions continue to fall under the procedure prescribed 


by the Summary Convictions Act, for the present.) 


: Inquiries about payment of parking tags issued by municipal police should be directed to 


the local police, since procedures vary throughout the province. Parking tags issued by the 


_ Metropolitan Toronto Police are payable at the municipal office or any bank in the prov- 
ince. 


) For inquiries on payment of fines following conviction and driver’s licence suspension for 
_ nonpayment of fines call the Ontario Court (Provincial Division); in Toronto, call 327- 
. 5675. : 


: The Ontario Court (Provincial Division) also deals with the following aspects of family law 


in every county, district or judicial district except for the Judicial District of Hamilton- 


_ Wentworth (where these domestic relations matters are part of the jurisdiction of the Uni- 
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fied Family Court): custody of and access to children and enforcement of custody and 
access orders (whether made in or out of Ontario) under the Children’s Law Reform Act; 
support orders for spouses, children and destitute parents under the Family Law Act; 
enforcement of support orders made in Ontario and in reciprocating states under the fam- 
ily rules of the Ontario Court (Provincial Division) and the Reciprocal Enforcement of 
Maintenance Orders Act; protection of neglected and abused children, secure treatment of 
children with mental disorders and adoption under the Child and Family Services Act; 
review of certain decisions of the Registrar General of Vital Statistics relating to applica- 
tions for change of name under the Change of Name Act; and dispensing with parental con- 
sent to marriage of minors over the age of sixteen years under the Marriage Act. 


Provincial judges and justices of the peace perform civil marriages (in Toronto, Monday to 
Friday at 327-5826) by special appointment only, to be made in person and in advance. 


There is at least one court office in each county, district or judicial district. The Ontario 
Court (Provincial Division) holds sittings on a regular basis at approximately 150 locations 
throughout the province. For a list of court addresses, see Ontario Courts, Ministry of 
Attorney General. 


ONTARIO COURTS | ATT GEN 55 | 


Ontario is divided into eight territorial divisions called regions for judicial purposes, each 
headed by a Regional Director and contain a number of administrative areas that parallel 
county, district or regional municipal boundaries. 


A list of court offices contained in each region appears below. Court offices are also listed — 
in the blue pages of all telephone directories. 


Court names are in the process of being changed from: Supreme, District and Surrogate - 
Courts to Ontario Court (General Division); Provincial Court (Criminal Division and 
Family Division) to Ontario Court (Provincial Division); Provincial Court (Civil Division) 
Small Claims Court to Ontario Courts (General Division) Small Claims Court. 


NORTHEAST REGION Clerk and Bailiff 
Small Claims Court 
Northeast Regional Office 21 Young St. 
Courts Administration P. O. Box 584 
144 Pine St., Ste. 601 Chapleau POM 1K0 
Sudbury P3C 1X3 | 705-864-0712 
705-675-4169 (Sudbury) 
Court Offices . Sheriff 
Ontario Court (General Division) 
Clerk and Bailiff 149 Fourth Ave. 
Small Claims Court P. O. Box 628 
Ontario St., Plaza 11, Hwy. 11 Cochrane POL 1C0 
P. O. Box 119 705-272-4256 
Burks Falls POA 1C0 (Cochrane) 


705-382-2571 
(Parry Sound) 


Bailiff 

Small Claims Court 
149 Fourth Ave. 

P. O. Box 638 
Cochrane POL 1C0 
705-272-4256 
(Cochrane) 


Local Registrar 

Ontario Court (General Division) 
149 Fourth Ave. 

P. O. Box 638 

Cochrane POL 1C0 

705-272-4186 

(Cochrane) 


Clerk 
Small Claims Court 
149 Fourth Ave. 
P. O. Box 638 
Cochrane POL 1C0 
705-272-4186 

_ (Cochrane) 


Clerk and Bailiff 
Small Claims Court 
14 Oakland Blvd. 
Elliott Lake P5A 2T1 
705-848-2383 
(Algoma) 


i 


- Court Administrator 
Ontario Court (Provincial Division) 
14 Oakland Blvd. 
Elliott Lake P5A 2T1 
| 705-848-2500 
_ (Algoma) 


Clerk and Bailiff 
Smail Claims Court 
| 16 Sixth Ave. 


Englehart POJ 1H0 
705-544-2598 
_ (Timiskaming) 


Ministry of the Attorney General 


Clerk and Bailiff 
Small Claims Court 
100 Tudhope St. 

P. O. Box 126 
Espanola POP 1C0 


705-869-1150 


(Sudbury) . 


Court Administrator 

Ontario Court (Provincial Division) 
100 Tudhope St., 2nd Fir. 

P. O. Box 1248 

Espanola POP 1C0 

705-869-4334 

(Sudbury) 


Sheriff and Local Registrar 
Ontario Court (General Division) 
27 Phipps St. 

P. O. Box 265 

Gore Bay POP 1H0 

705-282-2461 

(Manitoulin) 


Clerk and Bailiff 
Small Claims Court 
27 Phipps St. 

P. O. Box 265 
Gore Bay POP 1H0 
705-282-2461 
(Manitoulin) 


Court Administrator 

Ontario Court (Provincial Division) 
27 Phipps St. 

P. O. Box 314 

Gore Bay POP 1H0 

705-282-2531 

(Manitoulin) 


Bailiff 

Small Claims Court 
Main St. 

P. O. Box 609 
Haileybury POJ 1K0 
705-672-5296 
(Timiskaming) 
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Sheriff and Local Registrar 
Ontario Court (General Division) 
393 Main St. 

P. O. Box 609 

Haileybury P0J 1K0 
705-672-3321 

(Timiskaming) 


Clerk 

Small Claims Court 
Main St. 

P. O. Box 609 
Haileybury P0J 1K0 
705-672-3606 
(Timiskaming) 


Court Administrator 

Ontario Court (Provincial Division) 
~ 393 Main St. 

P. O. Box 1208 

Haileybury P0J 1K0 

705-672-3395 

(Timiskaming) 


Clerk and Bailiff 
Small Claims Court 
885 Centennial St. 

Box 874 

Iroquois Falls POK 1G0 
705-232-4374 
(Cochrane) 


Clerk and Bailiff 
Small Claims Court 
The Model City Mall 
25 Brunetville, Ste. 35 
Kapuskasing P5N 2E9 
705-337-1477 
(Cochrane) 


Court Administrator 

Ontario Court (Provincial Division) 
4 Kirkland St. W. 

Kirkland Lake P2N 2G2 
705-567-9381 

(Timiskaming) 


Clerk and Bailiff 

Small Claims Court 

4 Kirkland St. W. 
Kirkland Lake P2N 2G2 
705-567-7060 
(Timiskaming) 


Clerk 

Small Claims Court 

15 Robinson St. 

P. O. Box 358 

Little Current POP 1K0 
705-368-2277 
(Manitoulin) 


Clerk and Bailiff 
Small Claims Court 
360 Plouffe St. 
North Bay P1B 9L5 
705-495-8307 
(Nipissing) 


Sheriff and Local Registrar 


~ Ontario Court (General Division) 


360 Plouffe St. 
North Bay P1B 9L5 
705-495-8308/9 
(Nipissing) 


Bailiff 


Small Claims Court 
360 Plouffe St. 
North Bay P1B 9L5 
705-495-8307 
(Nipissing) 


Court Administrator 
Ontario Court (Provincial Division) 


- 89 James St., Main Flr. 


P. O. Box 455 

Parry Sound P2A 1T7 
705-746-4237 

(Parry Sound) 


Sheriff and Local Registrar 
Ontario Court (General Division) 
89 James St. 

Parry Sound P2A 1T7 
705-746-4251 

(Parry Sound) 


Clerk and Bailiff 
Small Claims Court 
89 James St. 

Parry Sound P2A 1T7 
705-746-4251 

(Parry Sound) 


Sheriff 

Ontario Cour (General Division) 
— 426 Queen St. E. 

P. O. Box 550 

Sault Ste. Marie P6A 5M8 
705-759-9430 

_ (Algoma) 


Clerk and Bailiff 

- Ontario Court (General Division) 
Small Claims Court 

426 Queen St. E. 

P. O. Box 550 

Sault Ste. Marie P6A 1Z7 
705-253-5141 

(Algoma) 


Court Administrator 

Ontario Court (Provincial Division) 
— 473 Queen St. E., Ste. 100 

Sault Ste. Marie P6A 1Z5 
705-253-3288 

(Algoma) 


Local Registrar 
_ Ontario Court (General Division) 
_ 426 Queen St. E. 


_-P. O. Box 550 


Sault Ste. Marie P6A 5M8 


— 705-759-9418 


_ (Algoma) 


_ Clerk and Bailiff 

Ontario Court (General Division) 

Small Claims Court 

229 Main St. 

-P. O. Box 416 

_ Sturgeon Falls POH 2G0 
705-753-1090 
(Nipissing) 
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Sheriff 

Ontario Court (General Division) 
155 Elm St. W. 

Sudbury P3C 1T9 

705-671-5923 

(Sudbury) 


Court Administrator 

Ontario Court (Provincial Division) 
155 Elm St. W. 

Sudbury P3C 1V1 

705-671-5929 

(Sudbury) 


Court Administrator 

Ontario Court (Provincial Division) 
40 Larch St., 2nd Flr. 

Sudbury P3C 5M7 

705-675-4231 


~ (Sudbury) 


Local Registrar 

Ontario Court (General Division) 
155 Elm St. W. 

Sudbury P3C 1T9 

705-671-5958 

(Sudbury) 


Clerk and Bailiff 

Ontario Court (General Division ) 
Small Claims Court 

38 Larch St. 

Sudbury P3C 5M7 

705-675-4164 

(Sudbury) 


Bailiff 

Ontario Court ( Ca Division) 
Small Claims Court 

48 Spruce St. N. 

Timmins P4N 6M7 

705-264-3808 

(Cochrane) 


Court Services Manager 
Ontario Court of Justice 
The 101 Mall 

38 Pine St. N., Ste. 127 
Timmins P4N 6K6 
705-267-7799 
(Cochrane) 
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Clerk 

Ontario Court (General Division) 
Small Claims Court 

48 Spruce St. N. 

Timmins P4N 6M7 

705-264-3808 

(Cochrane) 


EAST REGION 


East Regional Office 
Courts Administration 
161 Elgin St., 5th Fir. 
Ottawa K2P 2K1 
613-239-1272 


Court Offices 


Clerk and Bailiff 

Small Claims Court 

110 Main St. N. 

P. O. Box 699 

Alexandria KOC 1A0 
613-525-4330 
(Stormont/Dundas/Glengarry) 


Clerk and Bailiff 

Ontario Court (General Division) 
- Small Claims Court 

90 Bridge St. E. 

Box 36 

Bancroft KOL 1C0 

613-332-4613 

(Hastings) 


Court Services Manager 
235 Pinnacle St. 
Belleville K8N 3A9 
613-962-9106 
(Hastings) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

235 Pinnacle St. 

Belleville K8N 3A9 

613-962-2300 

(Hastings) 


Court Services Manager 
P.O. Box 8 

Brockville K6V 5T7 
613-345-3458 
(Leeds/Grenville) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

County Courthouse Bldg. 

Box 1501 

Brockville K6V 5Y6 
613-342-2833 

(Leeds/Grenville) 


Court Services Manager * 
340 Pitt St. 

P. O. Box 56 

Cornwall K6H 5R9 

613-933-7500 . 
(Stormont/Dundas/Glengarry 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

340 Pitt St., 4th Flr. 

P. O. Box 1294 

Cornwall K6H 5V4 

613-932-1224 
(Stormont/Dundas/Glengarry) 


Clerk 

Ontario Court (General Division) 
Small Claims Court 

464 Laurier St. 

Hawkesbury K6A 2A6 
613-632-4282 

(Prescott/Russell) 


Bailiff 

Ontario Court (General Division) 
Small Claims Court 

464 Laurier St. 

Hawkesbury K6A 2A6 
613-632-3280 

(Prescott/Russell) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

320 Church St. 

P. O. Box 70 

Iroquois KOE 1K0 

613-652-2173 
(Stormont/Dundas/Glengarry) 


Clerk and Bailiff . 

Ontario Court (General Division) 
Small Claims Court 

Hwy. 41 

P. O. Box 51 

Kaladar KOH 1Z0 

613-336-8952 
(Lennox/Addington) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court - 

5 Court St. 

Kingston K7L 2N4 

613-545-1319 . 

(Frontenac) 


Court Services Manager 
279 Wellington St. 

P. O. Box 400 
Kingston K7L 4W2 
613-548-6202 
(Frontenac) 


Court Services Manager 
P.O. Box 272 
L’Orignal KOB 1K0 
613-675-4567 
(Prescott/Russell) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

108 Forsyth St. 

P. O. Box 158 

Marmora K0K 2M0 
613-472-2501 
(Hastings) 
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Court Services Manager 
97 Thomas St. E. 
Napanee K7R 1L1 
613-354-3845 
(Lennox/Addington) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

161 Elgin St. 

Ottawa K2P 2K1 

613-239-1146 ° 

(Ottawa/Carleton) 


Court Services Manager — 
161 Elgin St., Rm. 2076 
Ottawa K2P 2K1 
613-239-1146 
(Ottawa/Carleton) 


Court Services Manager 
297 Pembroke St. E. 
Pembroke K8A 3K2 
613-732-8581 
(Renfrew) 


Court Services Manager 
43 Drummond St. E. 
Perth K7H 1G1 
613-267-2021 

(Lanark) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

9 Queen St. 

P. O. Box 155 

Picton KOK 2T0 

613-476-2390 

(Prince Edward) 


Court Services Manager 
44 Union St. 

P. O. Drawer 680 
Picton KOK 2T0 


613-476-6236 


(Prince Edward) 


258 Ministry of the Attorney General 


Clerk 

Ontario Court (General Division) 
Small Claims Court 

146 King St. W. 

P. O. Box 1270 

Prescott KOE 1T0 

613-925-4633 

(Leeds/Grenville) 


Bailiff 

Ontario Court (General Division) 
Small Claims Court 

142 King St. W. 

~ P.O. Box 2559 

Prescott KOE 1T0 

613-925-2496 

(Leeds/Grenville) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

898 Raglan St. S. 

P. O. Box 386 

Renfrew K7V 4A6 

613-432-3193 

(Renfrew) 


Bailiff 

Ontario Court (General Division) 
Small Claims Court 

1783 St. Laurent Blvd. 

P. O. Box 55 

Rockland K0A 3A0 

613-446-5698 

(Prescott/Russell) 


Clerk 

Ontario Court (General Division) 
Small Claims Court 

2560 St. Laurent Blvd. 

P. O. Box 250 

Rockland KOA 3A0 

613-446-4781 

(Prescott/Russell) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

General Delivery 

Sharbot Lake KOH 2P0 
613-279-2537 

(Frontenac) 


Court Services Manager 
P. O. Box 31 

Smith Falls K7A 489 
613-283-1906 

(Lanark) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

R. R.5 

Smith Falls K7A 486 
613-283-4193 

(Lanark) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

80 Division St. 

Trenton K8V 5S5 

613-392-1655 

(Hastings) 


CENTRAL EAST REGION 


Central East Regional Office 
Court Administration 

1091 Gorham St., 2nd Flr. 
Newmarket L3Y 7V1 
416-836-5621 


Court Offices 


Court Administrator 

Ontario Court (Provincial Division) 
30 Poyntz St. 

P. O. Box 284 

Barrie L4M 5L4 

705-739-6500 

(Simcoe) 


Sheriff and Local Registrar 
Ontario Court (General Division) 
114 Worsley St. 

Barrie L4M 1M1 

705-739-6144 

(Simcoe) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

114 Worsley St. 

Barrie L4M 3P2 

705-739-6136 

(Simcoe) 


Court Administrator 

Ontario Court (Provincial Division) 
3 Dominion St. N. 

P. O. Box 1110 

Bracebridge P1L 1R6 

705-645-2269 

(Muskoka) 


Court Administrator 

Ontario Court (Provincial Division) 
~3 Dominion St. N. 

P. O. Box 159 

Bracebridge P1L 1R6 

705-645-2831 

(Muskoka) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

3 Dominion St. N. 

P.O. Box 1821 

Bracebridge P1L 1R6 
705-645-2682 ~ 

_ (Muskoka) 


' Sheriff and Local Registrar 

_ Ontario Court (General Division) 
3 Dominion St., N. 

_P. O. Box 1080 

_ Bracebridge P1L 1R6 
705-645-8793 

_ Fax 705-645-7901 

_ (Muskoka) 


Clerk and Bailiff 

Ontario Court (General Division) 
_ Small Claims Court 

860 Williams St. 

Box 546 

Cobourg K9A 4L3 

416-372-7153 

_ (Northumberland) 
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Court Administrator 

Ontario Court (Provincial Division) 
1005 Williams St. 

P. O. Box 910 

Cobourg K9A 4W4 

416-372-0193 

Fax 416-372-1439 
(Northumberland) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

649 Hurontario St. 

Collingwood L9Y 2N6 
705-445-4240 

(Simcoe) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

Highland St. 

P. O. Box 209 

Haliburton KOM 1S0 
705-457-1732 
(Victoria/Haliburton) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

P.O. Box 2592 

36 Chaffey St. 

Huntsville POA 1K0 
705-789-5630 

(Muskoka) 


Sheriff and Local Registrar 
Ontario Court (General Division) 
440 Kent St. W. 

P. O. Box 4000 

Lindsay K9V 5P2 

705-324-2542 
(Victoria/Haliburton) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

440 Kent St. W. 

Box 82 


‘Lindsay K9V 4R8 


705-324-4251 
(Victoria/Haliburton) 
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Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

50 Eagle St. W., 4th Fir. 
Newmarket L3Y 6B1 
416-895-4291 

(York) 


Court Administrator 

Ontario Court (Provincial Division) 
50 Eagle St. W., 2nd Fir. 
Newmarket L3Y 6B1 

416-853-4801 

(York) 


Court Administrator 

Ontario Court (Provincial Division) 
50 Eagle St. W., 3rd Fir. 
Newmarket L3Y 6B1 

416-853-4811 

(York) 


Sheriff 

Ontario Court (General Division) 
50 Eagle St. W. 

Newmarket L3Y 6B1 
416-853-4803 

(York) 


Local Registrar 

Ontario Court (General Division) 
50 Eagle St. W. 

Newmarket L3Y 6B1 
416-853-4809 

(York) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

19 Front St. N. 

P. O. Box 293 

Orillia L3V 6J3 

- 705-326-4251 

(Simcoe) 


Court Administrator 

Ontario Court (Provincial Division) 
19 Front St. N. 

P. O. Box 218 

Orillia L3V 4R6 

705-326-2671 

(Simcoe) 


Court Administrator 

Ontario Court (Provincial Division) 
242 King St. E. 

Oshawa L1H 3Z8 

416-723-5251 

(Durham) 


Clerk 

Ontario Court (General Division) 
Small Claims Court 

14 1/2 King St. E. 

P. O. Box 474 

Oshawa L1H 7L5 

416-723-9332 

(Durham) 


Court Administrator 

Ontario Court (Provincial Division) 
44 Bond St. W. 

P. O. Box 2216 

Oshawa L1H 7V5 

416-728-1623 

(Durham) 


Bailiff 

Ontario Court (General Division) 
Small Claims Court 

29 1/2 Simcoe St. S. 

P. O. Box 874 

Oshawa L1H 7N1 

416-436-7376 

(Durham) 


Sheriff and Local Registrar 
Ontario Court (General Division) 
470 Water St. 

Peterborough K9H 3M3 
705-745-0587 

Fax 705-745-9005 

(Peterborough) 


Court Administrator 

Ontario Court (Provincial Division) 
70 Simcoe St. 

Peterborough K9H 7G9 
705-876-3846 

Fax 705-876-1952 

(Peterborough) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

470 Water St. 

Peterborough K9H 3M3 
705-749-1576 

Fax 705-745-9005 

(Peterborough) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

3 Jane St. 

Port Hope L1A 2E4 

416-885-8695 

(Northumberland) 


Clerk 

Ontario Court (General Division) 
Small Claims Court 

550 Major MacKenzie Dr. 
Richmond Hill L4C 4X7 
416-884-3833 

(York) 


Bailiff 

Ontario Court (General Division) 
Small Claims Court 

550 Major MacKenzie Dr. | 
Richmond Hill L4C 4X7 
416-884-0566 

(York) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

58A Brock St. W., Ste. 6 

P. O. Box 340 

Uxbridge LOC 1K0 

416-852-7113 

(Durham) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

400 Centre St. S. 

Box 386 

Whitby LIN 5S4 

416-668-3624 

(Durham) 
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Sheriff 

Ontario Court (General Division) 
605 Rossland Rd. E. 

P. O. Box 640 

Whitby L1N 9G7 

416-668-6808 | 

(Durham) 


Local Registrar 

Ontario Court (General Division) 
605 Rossland Rd. E. 

P. O. Box 640 

Whitby LIN 9G7 

416-668-8845 

(Durham) 


METROPOLITAN TORONTO REGION 


Metropolitan Toronto Regional 
Office 

Courts Administration 

720 Bay St., 2nd Fir. 

Toronto M5G 2K1 
416-326-4249 


Court Offices 
General Division (Metro Central) 


Registrar (General Office) 
Ontario Court (General Division) 
361 University Ave., Rm. 110 
Toronto M5G 1T3 

416-327-5440 


Deputy Registrar, Estates 
Administration 

Ontario Court (General Division) 
439 University Ave., 3rd Fir. 
Toronto M5G 1Y8 

416-965-7314 


Sheriff 

Ontario Court (General Division) 
361 University Ave., Rm. 109 
Toronto MSG 1T3 

416-327-5600 


Registrar (Central Office) 
Ontario Court (General Division) 
145 Queen St. W., Rm. 104 
Toronto M5H 2N9 

416-327-5505 


262 Ministry of the Attorney General 


Deputy Local Registrar (Family Law) 
Ontario Court (General Division) — 
145 Queen St. W., Rm. 311 

Toronto M5H 2N9 

416-327-5539 


Clerk (Bankruptcy) 

Ontario Court (General Division) 
145 Queen St. W., Rm. 118 
Toronto M5H 2N9 

416-327-5044 


Sr. Deputy Local Registrar 
(Motions) 

Ontario Court (General Division) 
145 Queen St. W., Rm. 123 
Toronto M5H 2N9 

416-327-5462 


Divisional Court 

Ontario Court (General Division) 
130 Queen St. W. 

Toronto M5H 2N5 

416-327-5100 


Court Offices 
Provincial Division (Metro Central) 


Clerk 

Small Claims Court 
444 Yonge St., 2nd Flr. 
Toronto M5B 2H4 
416-324-7367 


Bailiff 

Small Claims Court 
600 Bay St., Rm. 403 
Toronto M5G 1M6 
416-977-3805 


Manager (Criminal/POA) 

Ontario Court (Provincial Division) 
60 Queen St. W. 

Toronto MSH 2M4 

416-327-5675 


Manager (Criminal) 

Ontario Court (Provincial Division) 
444 Yonge St., 2nd Fir. 

Toronto MSB 2H4 

416-965-7504 


Manager (Family) 

Ontario Court (Provincial Division) 
311 Jarvis St. 

Toronto MSB 2C4 

416-963-0677 


Court Offices 
Provincial Division (Metro East) 


Clerk 

Small Claims Court 

2130 Lawrence Ave. E., Ste. 300 
Scarborough M1R 5B9 
416-755-5228 


Bailiff 

Small Claims Court 

2130 Lawrence Ave. E. Si 300 
Scarborough M1R 5B9 
416-755-5274 


Administrator (Criminal & POA) 
Ontario Court (Provincial Division) 
1911 Eglinton Ave. E. 
Scarborough M1L 4P4 
416-757-3686 


Administrator (Family) 

Ontario Court (Provincial Division) 
1911 Eglinton Ave. E. 
Scarborough MIL 4P4 
416-755-9200 


Court Offices 
Provincial Division (Metro North) 


Clerk 

Small Claims Court 

47 Sheppard Ave. E., 2nd Fir. 
Willowdale M2N 5X5 
416-225-4846 


Bailiff 

Small Claims Court 

47 Sheppard Ave. E., 2nd Flr. 
Willowdale M2N 5X5 
416-225-3188 
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Administrator (Family) 

Ontario Court (Provincial Division) 
47 Sheppard Ave. E., 3rd Fir. 
Willowdale M2N 5N1 

416-730-0422 


Administrator (Criminal) 

Ontario Court (Provincial Division) 
1000 Finch Ave. W. 

Downsview M3J 2V5 

416-663-5440 


Supervisor (Provincial Offences) 
Ontario Court (Provincial Division) 
47 Sheppard Ave. E., 1st Fir. 
Willowdale M2N 5X6 

416-226-5440 


Court Offices 
Provincial Division (Metro West) 


Clerk 


~ Small Claims Court 


2265 Keele St., Ste. 209 
Toronto M5M 5B8 
416-249-8251 


Bailiff 

Small Claims Court 

2265 Keele St., Main Fir. 
Toronto M6M 5B8 
416-235-4632 


Administrator (Criminal) 

Ontario Court (Provincial Division) 
80 The East Mall 

Etobicoke M8Z 5X6 

416-252-7891 


Administrator (Family) 

Ontario Court (Provincial Division) 
160 Silverhill Dr. 

Etobicoke M9B 3W7 

416-236-2553 


_ Administrator (Provincial Offences) 


Ontario Court (Provincial Division) 
2265 Keele St. 


_ Toronto M6M 3Z7 
) 416-235-4961 


CENTRAL WEST REGION 


Central West Regional Office 
Courts Administration 

201 County Courts Blvd., Ste. 302 
Brampton L6W 4L2 

416-452-7494 


Court Offices 


Clerk 
Ontario Court (General Division) 


~ Small Claims Court 


7765 Hurontario St., 2nd Fir. 
Brampton L6V 2M7 
416-451-0121 

(Peel) 


Court Services Manager 
Land Registry Bldg. 

7765 Hurontario St., 2nd Fir. 
Box 548 

Brampton L6V 2M7 
416-452-6601 

(Peel) 


Deputy Sheriff 

7765 Hurontario St. 
Box 548 

Brampton L6V 2M7 
416-452-6600 

(Peel) 


Court Services Manager 
Ontario Court (Provincial 
Division), Criminal 

141 Clarence St. 
Brampton L6V 3E6 
416-450-4730 

(Peel) 


Local Registrar 

Ontario Court (General Division) 
7755 Hurontario St. 

P. O. Box 8000 

Brampton L6V 2M7 
416-452-6617 

(Peel) 
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Court Administrator 


Ontario Court (Provincial Division) — 


7765 Hurontario St., 2nd Fir. 
P. O. Box 220 

Brampton L6V 2L1 
416-452-6608 

(Peel) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

548 Locust St. 

P. O. Box 384 

Burlington L7R 3Y3 
416-632-0680 

(Halton) 


Clerk and Bailiff 

‘Ontario Court (General Division) 
Small Claims Court 

R.R.3 

Box 103 

Durham NOG 1R0 

519-369-3505 

(Grey) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court - 

706 Richardson Court 

Fergus NIM 3M2 


- 519-843-1644 


(Wellington) 


Court Administrator 

Ontario Court (Provincial Division) 
36 Wyndham St. S. 

P. O. Box 244 

Guelph N1H 7J5 

519-822-7961 

(Wellington) 


Court Services Manager 
74 Woolwich St. 

Box 247 

Guelph N1H 6J9 
519-824-4100 
(Wellington) 


Deputy Sheriff 

Ontario Court (General Division) 
74 Woolwich St. 

Guelph N1H 6J9 

519-824-4430 

(Wellington) 


Deputy Local Registrar 
Ontario Court (General Division) 


~ 74 Woolwich St. 


Guelph N1H 6J9 
519-824-4100 
(Wellington) 


Bailiff 

Ontario Court (General Division) 
Small Claims Court 

4 Champlain Place 

Guelph N1G 3C2 

519-824-9896 

(Wellington) 


Clerk 

Ontario Court (General Division) 
Small Claims Court 

74 Woolwich St. 

Guelph N1H 6J9 

519-822-0131 

(Wellington) 


Court Administrator 

Ontario Court (Provincial Division) 
491 Steeles Ave. E. 

Milton LOT 1Y7 

416-878-7268 

(Halton) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

491 Steeles Ave. E. 

Milton L9T 1Y7 

416-878-6771 

(Halton) 


Deputy Local Registrar 

Ontario Court (General Division) 
491 Steeles Ave. E. 

Milton L9T 1Y7 

416-878-7281 

(Halton) 


Court Administrator 

Ontario Court (Provincial Division) 
491 Steeles Ave. E. 

Milton L9T 1Y7 

416-878-4165 

(Halton) 


Sheriff 

Ontario Court (General Division) 
491 Steeles Ave. E. 

Milton LOT 1Y7 

416-878-7285 

(Halton) 


Court Services Manager 
491 Steeles Ave. E. 
Milton L9T 1Y7 
416-878-2672 

(Halton) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

470 Hensall Circle 

Mississuaga LSA 3V5 
416-277-1583 

(Halton) 


Clerk 

Ontario Court (General Division) 
Small Claims Court 

Oakville Municipal Bldg. 

1225 Trafalgar Rd. 

P. O. Box 52039 

Oakville L6J 7N5 

416-845-7941 

(Halton) 


Bailiff 

Ontario Court (General Division) 
Small Claims Court 

233 Sabel St. 

Oakville L6L 3V8 

416-827-2138 

(Halton) 


Sheriff and Local Registrar 
Ontario Court (General Division) 
10 Louisa St., Ist Flr. _ 
Orangeville LOW 3P9 
519-941-4744 

(Dufferin) 
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Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

10 Louisa St., Rm. 203 
Orangeville LOW 3P9 
519-941-9701 

(Dufferin) 


Court Administrator 

Ontario Court (Provincial Division) 
10 Louisa St., 2nd Fir. 

Orangeville LOW 3P9 

519-941-5802 

(Dufferin) 


Court Administrator 

Ontario Court (Provincial Division) 
347 8th St. E. 

P. O. Box 206 

Owen Sound N4K 5P3 
519-371-1313 

(Grey) 


Court Services Manager 
595 Ninth Ave. E. 
Owen Sound N4K 3E3 
519-376-3812 

(Grey) 


Sheriff 

Ontario Court (General Division) 
595 Ninth Ave. E. 

Owen Sound N4K 3E3 
519-376-7535 

(Grey) 


Deputy Local Registrar 

Ontario Court (General Division) 
595 Ninth Ave. E. 

Owen Sound N4K 3E3 
519-376-1461 

(Grey) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

1133 Second Ave. E. 

Box 233 

Owen Sound N4K 2j1 
519-376-6659 

(Grey) 
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Court Administrator 

Ontario Court (Provincial Division) 
1133 Second Ave. E. 

P. O. Box 233 2 
Owen Sound N4K 5P3. 

519-376-0185 

(Grey) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

607 Mill St. 

P. O. Box 1621 

Port Elgin NOH 2C0 
519-832-2253 

(Bruce) 


Local Registrar 

Ontario Court (General Division) 
215, Cayley St. 

Walkerton NOG 2V0 
519-881-0211 

(Bruce) 


Clerk 

Ontario Court (General Division) 
Small Claims Court 

215 Cayley St. 

Box 430 

Walkerton NOG 2V0 
519-881-0211 

(Bruce) 


Court Administrator 
Ontario Court (Provincial Division) 
215 Cayley St. 

P. O. Box 39 

Walkerton NOG 2V0 

519-881-2333 

(Bruce) 


Bailiff 

Ontario Court (General Division) 
Small Claims Court 

215 Cayley St. 

_ Box 430 

Walkerton NOG 2V0 
519-881-1772 

(Bruce) 


Sheriff 

Ontario Court (General Division) 
215 Cayley St. 

Box 430 

Walkerton NOG 2V0 
519-881-1772 

(Bruce) 


CENTRAL SOUTH REGION 


Central South Regional Office 
Courts Administration 

50 Main St. E., 1st Fir. 
Hamilton L8N 1E9 
416-577-6866 é , 


Court Offices 


Sheriff and Local Registrar 
Ontario Court (General Division) 
70 Wellington St. 

Brantford N3T 2L9 

519-752-5941 

(Brant) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

38 Darling St., Ste. 203 
Brantford N3T 6A8 

519-753-0451 

(Brant) 


Court Administrator 

Ontario Court (Provincial Division) 
38 Darling St. 

Brantford N3T 6A8 

519-752-6559 

(Brant) 


Court Administrator 
Ontario Court (Provincial Division) 
38 Darling St 

Brantford N3T 6A8 

519-752-6559 

(Brant) 
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Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

120 Main St., Rm. 9 

Cambridge NIR 1V7 
519-623-0170 

(Waterloo) 


Clerk 

Ontario Court (General Division) 
Small Claims Court 

County Court House 

55 Munsee St. 

‘Box 584 

Cayuga NOA 1E0 

416-772-5942 

(Haldimand) 


Clerk and Bailiff 

Ontario Court (General Division) © 
Small Claims Court 

31 Baker Rd. N. 

P. O. Box 293 

Grimsby L3M 4G5 

416-945-2756 

(Niagara North) — 


Bailiff 

Ontario Court (General Division) 
Small Claims Court 

140 Hunter St. E. 

Hamilton L8N 3M6 

416-522-2919 
(Hamilton/Wentworth) 


Court Administrator 
Ontario Court (Provincial Division) 
125 Main St. E. 
| Box 2014 
_ Hamilton L8N 1G4 
416-525-1840 
_ (Hamilton/Wentworth) 


_ Court Administrator 
| Ontario Court (Provincial Division) 


| 55 Main St. W. 


| Hamilton L8N 1H4 
+ 416-525-1550 | 
| (Hamilton/Wentworth) 


Clerk 

Ontario Court (General Division) 
Small Claims Court 

140 Hunter St. E. 

Hamilton L8N 3M6 

416-522-9063 


_(Hamilton/Wentworth) 


Sheriff 

Ontario Court (General Division) 
50 Main St. E. 

Hamilton L8N 1E9 - 
416-522-1318 
(Hamilton/Wentworth) 


Local Registrar 

Ontario Court (General Division) 
50 Main St. E. — 

Hamilton L8N 1E9 

416-528-6708 
(Hamilton/Wentworth) 


Bailiff 

Ontario Court (General Division) 
Small Claims Court 

Commerce House 


~ $20-50 Queen St. N., 5th Fir. 


Kitchener N2H 6P4 
519-745-8063 
(Waterloo) © 


Clerk 

Ontario Court (General Division) 
Small Claims Court 
520-50-Queen St. N., 5th Fir. 
Kitchener N2H 6P4 

519-745-8063 

(Waterloo) 


Court Administrator 


~ Ontario Court (Provincial Division) 


200 Frederick St., Ste. 1000 
Kitchener N2H 6P1 
519-741-3322 

(Waterloo) 


Litigation, Enforcement & Estates 
Ontario Court (General Division) 
20 Weber St. E. 

Kitchener N2H 1C3 

519-741-3266 

(Waterloo) 
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Court Administrator 

Ontario Court (Provincial Division) 
200 Frederick St., 2nd Flr. 
Kitchener N2H 6N9 

519-741-3377 

(Waterloo) 


Local Registrar 

Ontario Court (General Division) 
20 Weber St. E. 

Kitchener N2H 1C3 
519-741-3200 

(Waterloo) 


Court Administrator 

Ontario Court (Provincial Division) 
4300 Queen St. 

P. O. Box 627 

Niagara Falls L2E 6J5 
416-354-2789 

(Niagara South) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

4578 Queen St. 

Niagara Falls L2E 2R6 
416-356-3404 

(Niagara South) 


Bailiff 

Ontario Court (General Division) 
Small Claims Court 

Hwy. 3 W. 

Box 605 

Simcoe N3Y 4N4 

519-426-3447 

(Norfolk) 


Court Administrator 

Ontario Court (Provincial Division) 
Justice Bldg., Level 4 

Hwy. 3 W. 

P. O. Box 605. 

Simcoe N3Y 4N4 

519-426-8330 

(Norfolk) 


Clerk 

Ontario Court (General Division) 
Small Claims Court 

Hwy. 3 W. 

Box 605 

Simcoe N3Y 4N4 

519-426-6550 

(Norfolk) 


Court Administrator 

Ontario Court (Provincial Division) 
59 Church St. 

St. Catharines L2R 7N8 
416-988-6200 

(Niagara North) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

59 Church St., 2nd Fir. 

P. O. Box 574 

St. Catharines L2R 6W8 | 
416-988-6200 

(Niagara North) 


Court Administrator, Family 
Ontario Court (Provincial Division) 
59 Church St., 4th Flr. 

St. Catharines L2R 7N8 
416-988-6200 

(Niagara North) 


Court Administrator 

Ontario Court (Provincial Division) 
40 Division St. 

Welland L3B 3Z6 

416-732-2493 

(Niagara South) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

102 East Main St. 

P. O. Box 612 

Welland L3B 5R4 

416-734-7417 

(Niagara South) 


ee ee 
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Sheriff 
Ontario Court (General Division) 
102 East Main St. 
Welland L3B 3W6 
416-734-6284 
(Niagara South) 


Court Administrator 

Ontario Court (Provincial Division) 
3 Cross St. 

P. O. Box 383 

Welland L3B 5P7 

416-734-7451 

(Niagara South) 


Local Registrar 

Ontario Court (General Division) 
102 Main St. E. 

Welland L3B 3W6 

416-735-0010 

(Niagara South) 


SOUTHWEST REGION 


Southwest Regional Office 
Courts Administration 

150 Dufferin Ave., 2nd Flr. 
London N6A 5N6 
519-661-2880 


Court Offices 


Court Administrator 

Ontario Court (Provincial Division) 
21 Seventh St. - 

Chatham N7M 4K1 

519-352-9070 

(Kent) 


Court Administrator 

Ontario Court (Provincial Division) 
465 St. Clair St. 

Box 38 

Chatham N7M 5K1 

519-354-3400 

(Kent) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

21 Seventh St. 

P. O. Box 205 

Chatham N7M 5K3 

519-354-0210 

(Kent) 


Local Registrar 

Ontario Court (General Division) 
21 Seventh St., 3rd Fir. 

Chatham N7M 4K1 

519-354-4450 

(Kent) 


Sheriff 

Ontario Court (General Division) 
21 Seventh St., 3rd Fir. 

Chatham N7M 4K1 

519-352-7740 

(Kent) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

61 Hamilton St. 

P. O. Box 512 

Goderich N7A 4C7 

519-524-7112 

(Huron) 


Sheriff and Local Registrar 
Ontario Court (General Division) 
1 Court House Sq. 

Goderich N7A 1M2 

519-524-7322 

(Huron) 


Court Administrator 

Ontario Court (Provincial Division) 
1 Court House Sq. 

Goderich N7A 1M2 

519-524-9342 

(Huron) 
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Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

17 Division St. S. 

P. O. Box 40 

Kingsville N9Y 2E8 

519-733-2633 

(Essex) 


Court Administrator 

Ontario Court (Provincial Division) 
80 Dundas St. E. 

P. O. Box 5600, Terminal ‘‘A”’ 
London N6A 2P3 

519-679-7090 

(Middlesex) 


Clerk 

Ontario Court (General Division) 
Small Claims Court 

80 Dundas St. E. . 

P. O. Box 5600, Terminal “‘A”’ 
London N6A 2P3 

519-660-3000 

(Middlesex) 


Bailiff 

Ontario Court (General Division) 
Small Claims Court 

80 Dundas St. E. 

P. O. Box 5600, Terminal ‘‘A”’ 
London N6A 2P3 

519-433-4684 

(Middlesex) 


Sheriff 

Ontario Court (General Division) 
80 Dundas St. E. 

P. O. Box 5600, Terminal “‘A”’ 
London N6A 2P3 

519-679-7140 

(Middlesex) 


Court Administrator 

Ontario Court (Provincial Division) 
80 Dundas St. E. 

P. O. Box 5600, Terminal ‘‘A”’ 
London N6A 2P3 

519-660-3013 

(Middlesex) 


Local Registrar 

Ontario Court (General Division) 
80 Dundas St. E. 

P. O. Box 5600, Terminal “‘A”’ 
London N6A 2P3 

519-660-3026 

(Middlesex) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

700 North Christina St. 

Sarnia N7V 3C2 

519-337-5314 _ 

(Lambton) 


Sheriff : 
Ontario Court (General Division) 
700 North Christina St. 

Sarnia N7V 3C2 

519-337-5314 

(Lambton) 


Court Administrator 

Ontario Court (Provincial Division) 
700 North Christina St. 

Sarnia N7V 3C2 

519-337-5314 

(Lambton) 


Local Registrar 

Ontario Court (General Division) 
700 North Christina St. 
Sarnia N7V 3C2 

519-337-5314 

(Lambton) 


Sheriff 

Ontario Court (General Division) 
4-8 Wellington St. 

P.O: Box 310 


_ St. Thomas N5P 3T9 


519-631-3530 
(Elgin) 


Bailiff 

Ontario Court (General Division) 
Small Claims Court 

4-8 Wellington St. 

P. O. Box 310 

St. Thomas N5P 3T9 
519-631-1241 

(Elgin) 


Court Administrator 

Ontario Court (Provincial Division) 
Justice Bldg. 

17 George St. W. 

Stratford N5A 1A6 

519-271-9252 

(Perth) 


Sheriff and Local Registrar 
Ontario Court (General Division) 
1 Huron St. 

P. O. Box 726 

Stratford N5A 6V6 

519-271-2572 

(Perth) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

1 Huron St. 

Stratford N5A 5S4 

519-271-4940 

(Perth) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

52 Frank St. 

Strathroy N7G 2R4 

519-245-1477 

(Middlesex) 


Court Administrator 

Ontario Court (Provincial Division) 
City Hall Sq. 

P. O. Box 607 

Windsor N9A 6N4 

519-254-2591 

(Essex) 
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Court Administrator 

Ontario Court (Provincial Division) 
250 Windsor Ave., 4th Flr. 

P. O. Box 1508 

Windsor N9A 6R5 

519-254-2871 


») CESSex) 


Sheriff 

Ontario Court (General Division) 
County Court House 

245 Windsor Ave. 

Windsor N9A 1J2 

519-973-6600 

(Essex) 


Clerk 

Ontario Court (General Division) 
Small Claims Court 

West Court Plaza 

251 Goyeau St., 3rd Fir. 
Windsor N9A 6V2 

519-258-8751 

(Essex) 


Bailiff 

Ontario Court (General Division) 
Small Claims Court 

West Court Plaza 

251 Goyeau St., 3rd Fir. 
Windsor N9A 6V2 

519-258-8978 

(Essex) 


Local Registrar 

Ontario Court (General Division) 
County Court House 

245 Windsor Ave. 

Windsor N9A 1J2 

519-973-6625 

(Essex) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

415 Hunter St. 

P. O. Box 70 

Woodstock N4S 7W5 
519-539-6187 

(Oxford) 
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Sheriff and Local Registrar 
Ontario Court (General Division) 
415 Hunter St. 

P. O. Box 70 

Woodstock N4S 7W5 
519-539-6187 

(Oxford) 


Court Administrator 

Ontario Court (Provincial Division) 
415 Hunter St. 

P. O. Box 910 

Woodstock N4S 8A3 

519-537-2369 

(Oxford) 


NORTHWEST REGION 


Northwest Regional Office 
Courts Administration 

233 South Court St., 2nd Fir. 
Thunder Bay P7B 2X9 
807-345-2888 


Court Offices 


Court Administrator 

Ontario Court (Provincial Division) 
479 Government St. 

P. O. Box 3000 

Dryden P8N 3B3 

807-223-2348 

(Kenora) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

479 Government St., Rm. 127 

P. O. Box 636 

Dryden P8N 2Z3 

807-223-2613 

(Kenora) 


Sheriff and Local Registrar 
Ontario Court (General Division) 
333 Church St. 

P.O. Box8 

Fort Frances P9A 3M5 
807-274-5961 

(Rainy River) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

333 Church St. 

P. O. Box 8 

Fort Frances P9A 3M5 
807-274-9832 

(Rainy River) 


Clerk and Bailiff 

Ontario Court (General Division) 
Small Claims Court 

624 Main St. 

P. O. Box 39 

Geraidon POT 1M0 

807-854-1488 

(Thunder Bay) 


Bailiff 


- Ontario Court (General Division) 


Small Claims Court 
216 Water St. 
Kenora P9N 184 
807-468-2842 
(Kenora) 


Court Administrator 

Ontario Court (Provincial Division) 
216 Water St. 

Kenora PON 184 

807-468-2884 

(Kenora) 


Sheriff and Deputy Local Registrar 
Ontario Court (General Division) 
216 Water St., Rm. 211 

Kenora PON 184 

807-468-2842 

(Kenora) 


Clerk 

Ontario Court (General Division) 
Small Claims Court 

216 Water St. 

Kenora P9N 184 

807-468-2842 

(Kenora) 
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Clerk and Bailiff 
Ontario Court (General PEO ) 
Small Claims Court 


807-727-3310 


Small Claims Court 
Walkers Lake 


| Sheriff 
Ontario Court (General Division) 
|277 Camelot St. . 
' Thunder Bay P7A 4B3 
807-343-2700 
|(Thunder Bay) 


AGENCIES 


Court Administrator, Criminal 
Ontario Court (Provincial Division) 
1805 Arthur St. E., 2nd Fir. 


4 Front St. Thunder Bay P7E 5N7 

P. O. Box 309 807-625-1610 

Nipigon POT 2J0 (Thunder Bay) 

807-887-3829 

(Thunder Bay) Court Administrator, Family 

Ontario Court (Provincial Division) 

Clerk and Bailiff 1805 Arthur St. E., 1st Flr. 
Ontario Court (General Division ) . Thunder Bay P7E 5N7 

Small Claims Court 7 807-625-1600 

Government Bldg. (Thunder Bay) 

Howey St. ; 

P. O. Box 226 Clerk and Bailiff 

Red Lake POV 2M0 Ontario Court (General Division) 


Small Claims Court 


(Kenora) 277 Camelot St., Rm. 4 

es Thunder Bay P7A 4B3 

Clerk 807-343-2728 

| Ontario Court (General Division) (Thunder Bay) 

_ Small Claims Court 

/105 Ontario St. Local Registrar 

| P. O. Box 234 Ontario Court (General Division) 
| Schreiber POT 2S0 277-Camelot St. 

, 807-824-2495 Thunder Bay P7A 4B3 

| (Thunder Bay) 807-343-2725 

| (Thunder Bay) 

| Bailiff . 
| Ontario Court (General Division) Bailiff 


Ontario Court (General Division) 
Small Claims Court 


P. O. Box 248 277 Camelot St., Rm. 4 
| Schreiber POT 2S0 Thunder Bay P7A 4B3 

| 807-824-2543 807-343-2728 
(Thunder Bay) (Thunder Bay) 


For background information on ministerial agencies, boards and commissions, see the 
‘entry under Royal Commissions, Special Purpose Bodies and Others. Some agencies of 
the Ministry of the Attorney General are listed below. Contact the information or commu- 
nications branch for unlisted agencies. 
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ONTARIO LEGAL AID PLAN ATT GEN 56 | 
Provincial Director’s Office § 
481 University Ave., Ste. 200 

Toronto M5G 2G1 

416-979-1446 

416-979-1321 Research Facility 


The Ontario Legal Aid Plan (OLAP) is operated by the Law Society of Upper Canada for 
the Attorney General. The purpose of the Ontario Legal Aid Act is to ensure that no one is — 
denied the services of a lawyer in serious legal matters, for lack of money. Every Ontario — 
resident and, in certain cases, non-residents may apply for legal aid. Qualification is based — 
on financial need and the type of case. The applicant might pay nothing, a portion, or all — 
costs of the legal aid. The legal aid certificate entitles a person to retain a lawyer, who will _ 
be reimbursed by OLAP. The issuance of the certificate depends on the applicant’s finan- ~ 
cial situation. A separate committee, the Clinic Funding Committee, administers grants to — 
clinics providing legal services to the community. Student legal aid societies in six Ontario 
law schools are also funded by the Plan. General information on OLAP is available from 
the main office listed above. To apply for legal aid, contact the local OLAP office listed 
under Legal Aid in the white pages of telephone directories. 


— ee 


FAMILY LAW ACT ATT GEN 57 © 


The Family Law Act recognizes marriage as an equal partnership, with each partner being — 
entitled to equitable division of family property and having equal responsibility for the 

support of family dependents. The Act also extends the rights and obligations of spousal — 
support and child custody to certain couples who have cohabited in common law unions. — 
Persons who wish to make their own arrangements and opt out of the Act’s proposed — 
scheme may enter into domestic contracts. 


CHILDREN’S LAW REFORM ACT ATT GEN 58 — 


The Children’s Law Reform Act, expanded by a major amendment in 1982, abolishes the — 
legal concept of illegitimacy from the law of Ontario. Interested persons are permitted to — 
seek declaratory judgements of parentage. The Act also contains general evidentiary rules ~ 
for the establishment of paternity. The 1982 amendment deals with the guardianship of | 
children’s estates, custody of and access to children, and international enforcement of cus- 

tody orders. : 


ROYAL COMMISSIONS, SPECIAL PURPOSE BODIES AND OTHERS 


ROYAL COMMISSIONS, SPECIAL PURPOSE | ATT GEN 59 © 
BODIES AND OTHERS 
180 Dundas St. W., 22nd Fir. 
Toronto, MSG 1Z8 
416-598-0411 

Fax 416-325-8739 


There are several categories of Ontario Government agencies, boards and commissions. 


Royal Commissions are investigatory bodies appointed by Order-in-Council under the ~ 
Public Inquiries Act to inquire into a specific public concern. The Act, administered by the ~ 
Ministry of the Attorney General, governs the methods and procedures used by a commis- ~ 
sion, e.g. subpoena powers, hearings. Royal Commissions report to the Cabinet. Over 30 — 
different commissions have been appointed since 1973 to investigate sudden or cata-— 
strophic events (e.g. Royal Commission on the Grand River Flood), examine the conduct — 
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of public service employees (e.g. Royal Commission Concerning Police Activities), or 
assist the government in determining policy (e.g. Royal Commission on Health Records). 


Judicial inquiries involve tribunals, which are usually short-term. They may be appointed 
under specific Acts to examine special legal circumstances, and pass judgements based « on 
government policy or law. 


ROYAL COMMISSION OF INQUIRY INTO ATT GEN 60 
NIAGARA 

REGIONAL POLICE FORCE 

180 Dundas St. W., 22nd Fir. 

Toronto MSG 1Z8 

416-965-2142 

Fax 416-965-6933 


The Honourable Judge W.C.E. Colter was appointed by Order-in-Council number O.C. 
751/88 on March 25, 1988 to review and report upon the activities and administration of 
the Niagara Regional Police Force since its inception in 1971. 


COMMISSION ON PLANNING AND ATT GEN 61 
DEVELOPMENT REFORM IN ONTARIO 

180 Dundas St. W., 22nd Fir. 

Toronto MSG 1Z8 

416-325-8734 

Fax 416-325-8739 


By Order in Council #1355/91 dated June 6, 1991, John Sewell, Toby Vigod and George — 
Penfold were appointed commissioners to examine the relationship between the public 
and private interests in land use and development, improve the integrity and efficiency of 
the land use planning and development system, make recommendations on amendments 
to the Planning Act 1983 and other relevant legislation. 


ONTARIO LAW REFORM COMMISSION ATT GEN 62 
720 Bay St., 11th Fir. 

Toronto MSG 2K1 

416-326-4200 

Fax 416-326-4693 


Ontario Law Reform Commission is an independent legal office which inquires into any 
matter relating to law reform, the administration of justice, or judicial and quasi-judicial 
procedures. To carry out this function, the Commission conducts legal research, and issues 
reports containing recommendations for changes in the law. Commission reports are avail- 
able at Publications Ontario, 880 Bay St., Toronto M7A 1N8, 326-5300 or call toll free 1- 
800-668-9938. 


ACTS 


ACTS ATT GEN 63 


The Ministry of the Attorney General is responsible for the Acts listed below. To deter- 
mine which branch administers each Act, see the Key Word Index or contact the Minis- 
try’s Policy Development Division. 


Absconding Debtors Act 
Absentees Act 
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Accidental Fires Act 

Accumulations Act 

Administration of Justice Act 

Age of Majority and Accountability Act 
Aliens’ Real Property Act 

Anglican Church of Canada Act, 1979 
Arbitrations Act 

Architects Act, 1984 

Assessment Review Board Act 

Bail Act 

Barristers Act 

Blind Persons’ Rights Act 

Bulk Sales Act 

Business Records Protection Act 
Charitable Gifts Act 

Charities Accounting Act 

Children’s Law Reform Act 
Commissioners for taking Affidavits Act 
Compensation for Victims of Crime Act 
Construction Lien Act, 1983 
Conveyancing and Law of Property Act 
Costs of Distress Act 

Courts of Justice Act, 1984 

Creditors’ Relief Act 

Crown Administration of Estates Act 
Crown Agency Act 

Crown Attorneys Act 

Crown Witnesses Act 

Disorderly Houses Act 

~Dog Owner’s Liability Act 

Dower and Miscellaneous Abolition Act 
English and Wabigoon River Systems Mercury 
Contamination Settlement Agreement Act, 1986 
Escheats Act 

Estates Administration Act 

Evidence Act 

Execution Act 

Expropriations Act 

Family Law Act, 1986 

_ Fines and Forfeitures Act 

Fraudulent Conveyances Act 
Fraudulent Debtors Arrest Act 
Frustrated Contracts Act 

Gaming Act 

Habeas Corpus Act 

Hospitals and Charitable Institutions Inquiries Act 
Hotel Registration of Guests Act 
Innkeepers Act 

International Commercial Arbitration Act, 1988 
International Sale of Goods Act, 1988 
Interpretation Act 

Interprovincial Subpoenas Act 
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Intervenor Funding Project Act, 1988 
Judicial Review Procedure Act 

Juries Act 

Justices of the Peace Act, 1989 

Landlord and Tenant Act 

Law Society Act 

Legal Aid Act 

Libel and Slander Act 

Limitations Act . 
Master and Servant Act 

Mechanics’ Lien Act 

Mental Incompetency Act 

Mercantile Law Amendment Act 
Ministry of the Attorney General Act 
Minors’ Protection Act 

Mortgages Act 

Negligence Act 

Notaries Act 

Occupiers’ Liability Act 

Ontario Law Reform Commission Act 
Ontario Municipal Board Act 

Partition Act 

Pawnbrokers Act 

Perpetuities Act 

Police Services Act, 1990, Part VI 
Powers of Attorney Act 

Proceedings Against the Crown Act 
Professional Engineers Act, 1984 
Property and Civil Rights Act 

Provincial Offences Act 

Public Accountancy Act 

Public Authorities Protection Act 

Public Halls Act 

Public Inquiries Act 

Public Institutions Inspection Act 

‘Public Officers Act 

Public Trustee Act 

Reciprocal Enforcement of Judgments Act 
Reciprocal Enforcement of Judgments (U.K.) Act, 1984 
Reciprocal Enforcement of Maintenance Orders Act, 1982 
Regulations Act 

Religious Freedom Act 

Religious Organizations’ Lands Act 
Revised Statutes Confirmation Act, 1981 
Sale of Goods Act 

Settled Estates Act 

Sheriffs Act 

Short Forms of Conveyances Act 

Short Forms of Leases Act 

Short Forms of Mortgages Act 

Solicitors Act 

South African Trusts Investments Act, 1988 


ion Law Reform Act | | 
t id Custody Orders Enforcement Act, 1985 


Expropriation Powers Act 
of Trusts Act 
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MINISTRY OF CITIZENSHIP 
77 Bloor St. W., 10th Fir. 
Toronto M7A 2R9 


The Ministry of Citizenship plays a leadership role in the development of government poli- 
cies and programs that address access and equality issues for those communities facing bar- 
riers to full participation in Ontario society. 


The Ministry is committed to working in close cooperation with the province’s cultural, 
racial, aboriginal, disabled and senior citizens communities to ensure these groups share in 
the social and economic benefits of life in Ontario. 


Key areas of responsibility fall into seven categories: Multiculturalism; immigrant settle- 
ment; aboriginal community development; race relations; human rights; disability issues; 
and senior citizens’ issues. The Ministry is also responsible for overseeing the development 
of policy in two crucial areas of access and equity in Ontario: employment equity and 
access to professions and trades by foreign-trained individuals. 


The Ministry of Citizenship’s policy development and program delivery functions are car- 
ried out by: Policy Services Branch; Citizenship Development Branch; Native Community 
Branch; Anti-Racism Secretariat; Field Services Branch; Office for Disability Issues; and 
Office for Seniors’ Issues. 


Internal support services shared with the Ministry of Culture and Communications are 
human resources, finance, legal, administration, systems, audit, communications and 
French language services. 


Reporting to the government through the Minister of Citizenship are four agencies: The 
Ontario Human Rights Commission; the Ontario Advisory Council on Multiculturalism 
and Citizenship; the Ontario Advisory Council on Disability Issues; and the Ontario Advi- 
sory Council on Senior Citizens. 


DEPUTY MINISTER’S OFFICE 


FRENCH LANGUAGE SERVICES CITIZENSHIP 1 
77 Bloor St. W., 9th Flr. 

Toronto M7A 2R9 

416-314-7226 


This office coordinates the implementation of the government’s French Language Services 
Act, 1986, within the Ministry of Culture and Communications, the Ministry of Citizenship 
and their agencies. 


It serves as a link between the francophone community and the ministries. The office of 
the coordinator also makes recommendations to the ministries on ways to meet the needs 
of Ontario’s francophone population. 


MARKETING AND INFORMATION CITIZENSHIP 2 
SERVICES BRANCH 

77 Bloor St. W., 10th Fir. 

Toronto M7A 2R9 

416-324-7061 


The Marketing and Information Services Branch provides communications services and 
information in English and French for the Ministry of Culture and Communications and 
the Ministry of Citizenship. 
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For additional information, see the Marketing and Information Services listing under the 
Ministry of Culture and Communications. 


CORPORATE SERVICES DIVISION 
CORPORATE SERVICES DIVISION CITIZENSHIP 3 


The Corporate Services Division of the Ministry of Culture and Communications provides 
support services for the Ministry of Citizenship. 


See the listings under the Ministry of Culture and Communications for information on the 
following branches: Legal Services Branch, Information Technology and Administrative 
Services Branch, Human Resources Branch, Finance Branch and Internal Audit Branch. 


CITIZENSHIP DEVELOPMENT BRANCH CITIZENSHIP 4 
77 Bloor St. W., 5th Fir. 

Toronto M7A 2R9 

416-314-7547 


The Citizenship Development Branch promotes equal opportunity, appreciation, under- 
standing and respect among Ontario’s culturally and racially diverse population and the 
organizations that serve them. The branch develops programs to: accelerate socio-eco- 
nomic participation of immigrants and newcomers, improve equity in treatment and access 
to services, and support organizational change to respond to the reality of Ontario’s cul- 
tural diversity. | 


Branch activities fall into the following major areas: immigrant settlement, community 
participation, multicultural development, multicultural organizational change, and inter- 
cultural communication. Within these program areas, the branch provides consulting ser- 
vices to the public, private and non-profit sectors, develops print and audio-visual 
resources, and supports training. 


Grants programs administered by the branch include: Multicultural Workplace Program 
(MWP), Cultural Interpreter Services and Training Program (CI) and Labour Market 
Adjustment Program. The branch also provides consulting services for the following grants 
administered by the Field Services Branch: Citizenship Development Grants Program 
(CD), Ontario Settlement and Integration Program (OSIP), Multiculturalism and Citizen- 
ship Community Projects (CPG) and Community Facilities Improvement Program (CFIP). 
For information on grants contact regional offices listed under Field Services Branch, Min- 
istry of Citizenship. 


The branch offers programs related to settlement, orientation and language training of 
immigrants and refugees, and assists other organizations and government ministries in 
improving access to their services. Multilingual materials and publications, such as the 
“‘Newcomers’ Guide to Services in Ontario” (314-7520), are available to newcomers, and 
intermediaries working with them. The branch provides advice on setting up community- 
based settlement and integration services for newcomers. Print and audio-visual materials 
and referral for English-as-a-Second-Language (ESL) classes are available at 314-7520. 


This office coordinates Canada Day events and the following awards programs: Order of 
Ontario, Good Citizenship, Police and Firefighter Bravery, Outstanding Achievement and 
Volunteer Awards. 
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CITIZENSHIP DEVELOPMENT BRANCH CITIZENSHIP 5 
ONTARIO WELCOME HOUSE NETWORK 

132 St. Patrick St. 

Toronto MST 1V1 

416-965-3021 


The Ontario Welcome House Network provides newcomers with multilingual settlement 
information and referral service to government, community and social agencies and trans- 
lation into English of educational and employment related documents. The Ontario Wel- 
come House Network also provides English-as-a-Second-Language (ESL) instruction 
linked with child care (965-2365). Ontario Welcome House has community offices in Scar- 
borough (965-9902), North York (633-7180), Mississauga (848-4680) and Hamilton (521- 
7569). 


FIELD SERVICES BRANCH CITIZENSHIP 6 
77 Bloor St. W., 15th Flr. 

Toronto M7A 2R9 

416-314-7730 

416-314-7734 (Grants Support) 


The Field Services Branch through a one window approach, provides immigrants, cultural 
and racial minorities, with the appropriate resources to help them achieve access and 
equity to government services and programs. 


The community development consultants work in partnership with primary community- 
based settlement service agencies and multicultural organizations, assisting them to iden- 
tify needs and offer appropriate Ministry grants programs and services. They advocate on 
behalf of clients to access other Ministry programs which are relevant, assist them in build- 
ing the network to other community agencies and provide advice on organizational devel- 
opment. 


Grants programs delivered by the branch through the consultants are the Citizenship 
Development Grants Program (CD), Ontario Settlement and Integration Program (OSIP), 
Community Project Grants Program (CPG), Community Facilities Improvement Program 
(CFIP), Labour Adjustment Marketing Strategy Grants (LAS). 


Field Services Consultants can be reached at the following offices: 


CENTRAL REGION EASTERN REGION 
Head Office 1 Nicholas St., Ste. 612 
77 Bloor St., 15th Flr. Ottawa KIN 7B7 
Toronto M7A 2R9 613-566-3728 
416-314-7734 Fax 613-566-2703 

If long distance dial 
10 St. Mary St., 2nd Flr. 1-800-267-1910 
Toronto M7A 2R9 
416-965-6597 NORTHERN REGION 


479 Government Rd., Box 3000 
Dryden P8N 3B3 

807-223-3331 

Fax 807-223-4507 
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390 Bay St., 3rd Flr. 255 Dufferin Ave., 6th Fir. 
Sault Ste. Marie P6A 1X2 London N6A 5K6 
705-759-8652 519-679-7146 
Fax 705-759-8652 Fax 519-679-7032 
If long distance dial If long distance dial 
1-800-461-7284 1-800-265-4731 
WESTERN REGION 221 Mill St., 6th Fir. 

| Windsor N9C 2R1 
119 King St. W., 8th Fir. 519-256-5486 
Box 2112 Fax 519-256-5486 
Hamilton L8N 3Z9 If long distance dial 
416-521-7229 1-800-265-5668 
Fax 416-521-7613 
If long distance dial 
1-800-263-8514 
POLICY SERVICES BRANCH CITIZENSHIP 7 
77 Bloor St. W., 5th Fir. 
Toronto M7A 2R9 


416-314-7290 


The Policy Services Branch provides analysis and advice to the government on current and 
emerging issues related to the mandate of the Ministry of Citizenship. This branch also 
offers selected demographic information on Ontario’s culturally and racially diverse popu- 
lation from the ethnocultural database (314-7300). 


NATIVE COMMUNITY BRANCH CITIZENSHIP 8 
77 Bloor St. W., 5th Flr. 

Toronto M7A 2R9 

416-314-7420 


The branch provides community development services in consultation and cooperation 
with aboriginal communities and organizations. The branch is mandated to promote 
organizational development that will assist communities in achieving self government 
objectives including economic self reliance, social and cultural integrity and aboriginal 
controlled services. 


The branch has adopted a policy of aboriginal participation in the development and revi- 
sion of programs which bring native organizations together for joint work on and manage- 
ment of grants programming. The branch is also testing the provision of grants programs 
administered by the ministry through native organizations. 


The branch’s native development consultants offer assistance to over S00 organizations 
and communities, including Metis communities, Friendship Centres, Native Women’s 
Organizations, First Nations, native cultural and communications groups throughout 
Ontario. Field consultants provide consulting advice, project development assistance, 
information on available programs and a range of community development services. 


This office administers the following capital programs: The Ontario Native Community 
Infrastructure Program provides assistance to native communities for the construction and 
development of small business centres and business parks. The branch delivers native spe- 
cific programming on behalf of other ministries. The three special initiatives are: Project 
Specific Management and Training Program under the Anti-Recession Special Initiatives 
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Program to provide management level employment opportunities in community projects; 
the Summer Experience Program to provide employment opportunities for aboriginal 
youth; and a special Family Violence Program providing grants to aboriginal community 
groups. 


The branch also performs services for other provincial ministries and agencies by bringing 
a community based field perspective to the many aboriginal policy and program develop- 
ment initiatives in government, including the aboriginal subcommittee of the Cabinet 
Committee on Justice on which the Minister of Citizenship sits. 


Branch services are available through 11 field offices and three area managers (see list 
below). Regional and head office staff provide administrative and technical program sup- 
port, as well as, liaison with other ministries, agencies and departments. 


NORTHEAST AREA 15 Matchedash St. N. 
Orillia, L3V 4T4 
Area Manager/Field Office 705-325-9561 
10 Elm St. E., 4th Fir. Fax 705-327-8376 
Sudbury P3C 5N3 
705-675-4349 NORTHWEST AREA 
Fax 705-675-7735 
If long distance dial Area Manager/Field Office 
1-800-461-4027 1825 East Arthur St. 
Thunder Bay P7E 5N7 
390 Bay St., 3rd Fir. 807-475-1683 
Sault Ste. Marie P6A 1X2 Fax 807-623-6629 
705-942-0419 If long distance dial 
Fax 705-942-9372 1-800-465-6939 
If long distance dial 
1-800-461-2409 283 Church St. 
Box 613 
22 Wilcox St., 2nd Flr. Fort Frances P9A 3M9 
Timmins P4N 3K6 807-274-9732 
705-267-8018 Fax 807-274-2792 
Fax 705-268-3394 
303 Main St. 
SOUTH AREA Box 778 
Geraldton POT 1M0 
Area Manager/Field Office 807-854-0169 
77 Bloor St. W., 5th Fir. Fax 807-854-0466 
Toronto M7A 2R9 
416-314-7420 227 2nd St. S., 3rd Fir. 
Fax 416-314-7428 Kenora P9N 1G1 
(Toronto/Hamilton/Ottawa) 807-468-2864 
Fax 807-468-2788 
255 Dufferin Ave., 6th Flr. (West Patricia area 
London N6N 5K6 & Kenora/Dryden area) 
519-679-7146 
Fax 519-679-7032 34 Front St. E., 2nd Fir. 
If long distance dial Sioux Lookout, POV 2T0 
1-800-265-4731 807-737-1018 
Fax 807-737-3379 
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ONTARIO ANTI-RACISM SECRETARIAT CITIZENSHIP 9 
77 Bloor St. W., 20th Fir. : 
Toronto M7A 2R9 


416-326-9702 


The Ontario Anti-Racism Secretariat has the responsibility for coordinating and providing — 
advice on the implementation of the Anti-Racism Strategy for Ontario. This strategy sets 
the government’s goals and priorities for action in the community, the public, private and — 
the broader public sectors for combatting racism. 


The Secretariat functions are consultative services, anti-racist education, policy and plan- — 
ning, research and evaluation. It also administers several grant programs for anti-racism 
projects. The eight district offices are listed below: 7 


CENTRAL REGION 

10 St. Mary St., 2nd Fir. 
Toronto M7A 2R9 
416-965-1613 
EASTERN REGION 


1 Nicholas St., 6th. Flr., Rm. 612 


1825 E. Arthur St. 
Thunder Bay P7E 5N7 
807-475-1683 


SOUTHWESTERN REGION 
255 Dufferin Ave., 6th Fir. 


London N6A 5K6 
519-679-7146 


Ottawa K1N 7B6 
613-566-3728 Ontario Government Bldg. 
119 King St. W., 8th Fir. 
Hamilton L8N 3Z9 


416-521-7870 


1055 Princess St. 
Kingston K7L 1H3 
613-545-4435 

221 Mill St., 2nd Fir. 
Windsor N9A 2R1 
519-256-2787 


NORTHERN REGION 


10 Elm St., 4th Fir. 
Sudbury P3C 5N3 
705-675-4127 
OFFICE FOR DISABILITY ISSUES CITIZENSHIP 10 
700 Bay St., 2nd Fir. : 
Toronto MSG 1Z6 
416-326-0111 (TDD/Voice) 
Toll free 1-800-387-4456 (TDD/Voice) 
Fax 416-327-4079 


The Office for Disability Issues has four primary responsibilities: public inquiry, promo- 
tion and awareness of the abilities of disabled persons, policy coordination and research of 
disability issues and community liaison. The Ontario Advisory Council for Disability 
Issues is appointed by and reports to the Minister Responsible for Disability Issues. 


The office promotes awareness of government services and programs. It administers a 
Community Action Fund which assists organizations in undertaking initiatives that pro- 
mote the goals of equality and full participation of disabled persons in Ontario’s social and 
economic life. The Fund has three components: the Consumer Advocacy Fund, the Fund | 


for Women with Disabilities/Victims of Abuse and general Project Funding. An Access 
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Fund established jointly by the Office for Disability Issues and the Office for Seniors’ 
Issues is a cost-shared capital grants program for renovations to increase accessibility for 
senior citizens and people with disabilities to community meeting facilities operated by 
_ non-profit organizations. This includes organizations providing employment counselling 
and training services. 


The office also funds community-based organizations in Barrie, Guelph, Kingston, 
Ottawa, London, North Bay, Timmins, Thunder Bay, Waterloo and Windsor to assist dis- 
abled persons in finding suitable rental accommodation. The Homelink Program is a pilot — 
project which links disabled persons with landlords with suitable rental accommodation. 
There are no fees for users of the services. 


Community Action Awards are presented each year to recognize the outstanding achieve- 
ments of 12 persons who have worked extensively to promote the integration of people 
with disabilities at the community level. 


Information Services responds to written and telephone (1-800-387-4456) requests for 
information on programs and services provided by Ontario government ministries and 
their agencies. 


Publications: Guide to Ontario Government Programs and Services for persons with disa- 
bilities (for use by individuals; information from 23 ministries is listed under headings such 
as education, access, employment and health services) is available in English, French, Ital- 
ian, Portuguese, Chinese and Greek. Courier is a quarterly newsletter and Guide for Dis- 
abled Drivers in Ontario is published in cooperation with the Ministry of Transportation. 
Statistical Profile of Disabled Persons in Ontario, is a summary of data on the demo- 
graphic characteristics of the disabled population in Ontario and factors which influence 
independent living. Word Choices is a lexicon of preferred terms for disability issues. The 
Needs and Attitudes of Disabled Ontarians lists the results of a survey of 1,480 individuals 
and 85 organizations. 


All publications are available to the general public in English and French and on tape for 
people who cannot read print. 


_ Applications are available for: Community Action Fund grants, Access Funds grants and 
the Community Action Awards program by calling toll-free from anywhere in Ontario 1- 
800-387-4456 (TDD/Voice). 


OFFICE FOR SENIORS’ ISSUES CITIZENSHIP 11 
76 College St., 6th Fir. 
Toronto M7A 1N3 
416-327-2422 


The Office for Seniors’ Issues advances the independence, safeguards the rights and pro- 
motes the well-being of seniors in Ontario. It develops or promotes the development of 
policies to address key issues; provides a central information and referral service for the 

public; supports research on matters affecting seniors and develops linkages with seniors - 

organizations. It promotes seniors’ interests and recognition of their contribution through 

-education and awareness aimed at professionals, community, family and individual 

seniors. 


The office comprises four units: Policy, Community Initiatives and Research; Education 
Resources; Communication and Information; and Finance and Administration. All units 
Operate under the direction of the Special Advisor. 
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An Access Fund has been established jointly by the Office for Seniors’ Issues and the 
Office for Disability Issues to increase physical access by disabled persons and senior citi- 
zens to existing community facilities. Matching grants of up to $50,000 are available for 
approved renovations such as ramps, grab bars, and brailled features. 


Ontario Senior Citizens’ Month is celebrated in June of each year to promote the recogni-— 
tion of seniors. An awards ceremony takes place at Queen’s Park honoring a number of © 
seniors for their outstanding contributions to their communities. 


Information officers are available to answer written and telephone requests. For ‘Oras 
tion on programs and services provided by and through government ministries and com- 
munity organizations, please call the above number. 


AGENCIES 


For background information on ministerial agencies, boards and commissions, see the 
entry under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). The | 
Ministry of Citizenship’s agencies are listed below. For information, contact the appropri- ” 
ate agency at the telephone number listed. 


ONTARIO HUMAN RIGHTS COMMISSION CITIZENSHIP 12 
400 University Ave., 12th Fir. 
Toronto M7A 2R9 
416-314-4524 

Toll-free 1-800-387-7080 


The Commission administers and enforces the Human Rights Code, 1981 which provides 
for the right to equal treatment in employment, services, goods and facilities, contracts and 
accommodation without discrimination because of race, ancestry, place of origin, colour, 
sexual orientation, ethnic origin, citizenship, creed, sex, age, marital status, family status, 
handicap, record of offences (employment only) and receipt of public assistance (accom- 
modation only). The Commission implements a program of investigation and conciliation” 
of complaints and enforcement; public education and consultation with employers, unions, : 
etc., with a view to reducing prejudice and discrimination; and research into patterns of 
discrimination. The 16 district offices are listed below: 
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EASTERN REGION NORTHERN REGION : 
Regional Office Regional Office ( 
2197 Riverside Dr., Ste. 301 199 Larch St., 6th Fir. } 
Ottawa K1H 7X3 Sudbury P3E 5P9 ; 
613-738-2801 705-675-4455 
Fax 613-738-2833 Fax 705-675-3019 
If long distance in If long distance in 
area code 613 dial area code 705 dial 3 
1-800-267-1916 1-800-461-4000 4 

5 
1055 Princess St., Ste. 105 227 2nd St. S., 3rd Fir. ; 
Kingston K7L 1H3 Kenora P9N 1G1 ‘ 
613-545-4436 807-468-2866 j 
Fax 613-545-4312 Fax 807-468-2788 ; 


If long distance in 
area code 613 dial 
1-800-461-2958 | 4 
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390 Bay St., 3rd Fir. 
Sault Ste. Marie P6A 1X2 
705-942-8417 

Fax 705-942-9372 

If long distance in 

area code 705 dial 
1-800-461-0551 


28 Cumberland St. N., Ste. 403 
Thunder Bay P7A 4K9 
807-343-6003 

Fax 807-343-6058 

If long distance in 

area code 807 dial 
1-800-465-8996 


210 Spruce St. S., Ste. 103 
Timmins P4N 2M5 
705-268-2838 

Fax 705-268-5801 

If long distance dial 
1-800-461-7863 


SOUTHWESTERN REGION 


Regional Office 

205 Oxford St. E., 2nd Fir. 
London N6A 5G6 
519-438-0076 

Fax 813-672-0268 

If long distance 

in area code 519 dial 
1-800-268-8333 


Ontario Government Bldg., 8th Fir. 
119 King St. W. 

Hamilton L8N 3Z9 

416-521-7870 

Fax 416-521-7738 

If long distance 

in area code 416 dial 

1-800-263-9344 

in other areas dial 

1-800-668-9508 


824 King St. W., 4rd Fir. 
Kitchener N2G 1G1 
519-570-9622 

Fax 519-743-9217 

If long distance dial 
1-800-263-9525 


Ministry of Citizenship 


1 St. Paul St., Ste. 603 
St. Catharines L2R 7L4 
416-684-7406 

Fax 819-684-5931 

If long distance 

in area code 416 dial 
1-800-263-4916 


500 Ouellette Ave., Ste. 305 
Windsor N9A 1B3 
519-256-8278 

Fax 519-971-8271 

If long distance 

in area code 519 dial 
1-800-265-5140 


TORONTO EAST, WEST AND 
CENTRAL REGIONS 


2500 Lawrence Ave. E., 2nd Fir. 
Scarborough M1P 2R7 
416-750-3575 

Fax 416-750-3369 

(Toronto East District) 

If long distance 

in area codes 416 and 705 dial 
1-800-268-6585 


400 University Ave., 12th Fir. 
Toronto M7A 2R9 
416-314-4500 


_ 416-314-4493 TDD 


Fax 416-314-4533 
If long distance dial 
1-800-387-7080 


595 Bay St., 4th Fir. 
Toronto M5G 2C2 
416-326-9511 

Fax 416-326-9520 


2 Robert Speck Pkwy., Ste. 310 
Mississauga L4Z 1H8 
416-273-7811 

Fax 416-273-5570 

(Toronto West District) 

If long distance 

in area codes 416, 519, 

613 and 705 dial 
1-800-268-2808 


287 


288 Ministry of Citizenship 


f 
ONTARIO ADVISORY COUNCIL ON CITIZENSHIP 13 
MULTICULTURALISM AND CITIZENSHIP 
10 St. Mary St., 2nd Flr. 
Toronto M7A 2R9 
416-965-6889 
Fax 416-324-6856 


The Ontario Advisory Council on Multiculturalism and Citizenship (OACMC) has fifty- 
one members from across Ontario who are appointed by an Order-in-Council. Represent- 
ing a wide range of ethnocultural backgrounds and occupations, members are selected on 
the basis of their sensitivity to the multicultural nature of Ontario’s society and knowledge 
of its ethnocultural communities. The council’s role is to advise the Government of 
Ontario on matters pertaining to multiculturalism and citizenship. The council responds to 
specific government requests for advice on policy formulation and program development 
and delivery; examines and comments on the effectiveness of policies, programs and ser- 
vice delivery mechanisms; and promotes the concept of multicultural Ontario set out in the 
government’s multicultural policy on equality, access and participation, cultural retention 
and sharing. Recommendations are made to the provincial government through the Minis- 
ter of Citizenship. 


ONTARIO ADVISORY COUNCIL ON CITIZENSHIP 14 
DISABILITY ISSUES 

700 Bay St., Ste. 203 

Toronto MSG 1Z6 

416-326-0140 (TDD/Voice) 

Fax 416-326-0193 


The Ontario Advisory Council on Disability Issues advises the Ontario Government, 
through the Ministry of Citizenship, on issues concerning people with disabilities. 


The 14 members, appointed by Order-in-Council, meet regularly and periodically hold 
consultation meetings across the province. Council publishes an annual report, as well as, 
reports on major issues such as employment, transportation and independent living. 


ONTARIO ADVISORY COUNCIL CITIZENSHIP 15 
ON SENIOR CITIZENS 

700 Bay St., Ste. 203 

Toronto M5G 1Z6 

416-326-0175 (TDD/Voice) 

Fax 416-326-0193 


The Ontario Advisory Council on Senior Citizens advises the Government of Ontario, 
through the Minister of Citizenship on matters of concern to senior citizens in Ontario. 
Council promotes the development of opportunities for self-help for senior citizens and 
reviews current policies. Appointed by Order-in-Council, it consists of 16 members from 
across the province who meet regularly. Council produces position papers and policy 
reports as well as an annual report. Four times a year, Council publishes, “‘Especially for 
Seniors”, a newspaper received by over one million seniors. 


The Ministry of Citizenship i is responsible fon the Act listed below. The Act s a 
tered by the Ontario Human Rights Commission. Gi. 


Human Rights Code, 1981 | Es Figs 


\ i 4 Soa oe 
290 Ministry of Colleges and Universities 


MINISTRY OF COLLEGES AND UNIVERSITIES 
Mowat Block, 3rd Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 


The Ministry of Colleges and Universities’ goal is to enable Ontario to meet its social and 
economic challenges by ensuring that the people and province are provided with opportu- 
nities for excellent, relevant and accessible post-secondary education and by supporting 
research and the development of technological competence. 


Formed in May 1984, the Ministry was originally known as the Department of University 
Affairs. It became the Department of Colleges and Universities after acquiring responsi- 
bility for the Colleges of Applied Arts and Technology from the Department of Educa- 
tion. With the reorganization of the Ontario Government in 1972, the name was changed 
to the Ministry of Colleges and Universities. It acquired the Industrial Training Branch, 
with responsibilities for apprenticeship programs, from the Ministry of Labour in April 
1972. The Ministry of Colleges and Universities and the Ministry of Education became the 
responsibility of one Minister, with one administration division, in 1978. In 1985, the Skills 
Development Division was transferred to the newly formed Ministry of Skills Develop- 
ment. 


The Ministry of Colleges and Universities administers four acts and related regulations. 
The Ministry carries out the Ministry of Colleges and Universities Act’s mandate by devel- 
oping policies and programs related to the funding of universities and colleges, regulating 
the colleges and private vocational schools in accordance with applicable statutes, and 
administering financial assistance to eligible students. 


DEPUTY MINISTER’S OFFICE 


LEGAL SERVICES MCU 1 
Mowat Block, 3rd Fir. 

900 Bay St. 

Toronto M7A 1L2 

416-325-2754 

Fax 416-325-2995 


The office provides legal services to the Ministry and its agencies, including drafting and 
interpretation of legislation, statutes, regulations, Orders-in-Council and contracts. It also 
provides legal opinions and advice on policy and legal issues. 


CORPORATE POLICY UNIT MCU 2 
Mowat Block, 9th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 

416-325-4070 

Fax 416-325-2979 


The Corporate Policy Unit provides policy analysis and advice to the Minister and senior 
officials, coordinates the policy development process within the Ministry and liaises 
between the Ministry, Cabinet Office and other ministries. 
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COMMUNICATIONS BRANCH MCU 3 
Mowat Block, 8th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 

416-325-2737 

Fax 416-325-2750 


This branch advises the Ministry on communications plans and strategies; communicates 
policies, programs and positions on post-secondary educational issues to the media and the 
public; and assists the Ministry in improving communications effectiveness amongst its cli- 
ent agencies. 


Through the Enquiries Unit (325-2929) of the Ministry of Education’s Communication 
Services Branch, information is provided to the public and the media. 


FRANCOPHONE AFFAIRS MCU 4 
Mowat Block, 9th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 

416-325-2980 

Fax 416-325-2979 


This office assists the Ministry in the delivery and monitoring of French language services 
in compliance with the French Language Services Act, 1986 which came into effect on 
November 18, 1989. Francophone Affairs also serves as an advisory body by providing 
support to the Ministry program divisions on francophone issues and liaises with French 
language associations and the Office of Francophone Affairs. 


CORPORATE SERVICES AND STUDENT SUPPORT 


CORPORATE PLANNING AND SERVICES BRANCH MCU 5 
Mowat Block, 8th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 

416-325-1968 

416-325-1974 (French) 

Fax 416-325-1971 


This branch develops expenditure plans and prepares annual estimates for the Ministry’s 
programs and administrative budgets. It provides human resources planning, develop- 
ment, recruitment and staff relations services; and also produces data, and provides infor- 
mation support. Implementation of the Freedom of Information and Protection of Individ- 
ual Privacy Act (325-1969) is coordinated by the branch. It acquires financial, systems, 
audit and administrative support services from the Ministry of Education. 
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STUDENT SUPPORT BRANCH ~  MCU6 
P. O. Box 4500 

Thunder Bay P7B 6G9 

807-343-7260 

Toll-free 1-800-465-3013 

Toll-free 1-800-465-3958 (TDD) 


Financial Aid Office 

Mowat Block, 8th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 2B4 
416-965-2798/6263 

Toll-free 1-800-263-2847/8 


The Student Support Branch administers programs which offer financial assistance, in the 
form of loans, grants or bursaries, to Ontario students studying at colleges and universi- 
ties. Six plans based on financial need are operated under the Ontario Student Assistance 
Program (OSAP): the Ontario Study Grant Plan, Canada Student Loans Plan, Ontario Stu- 
dent Loans Plan, Ontario Special Bursary Plan, Ontario Work-Study Plan and the 
Part-Time Student Loans Plan (Canada Student Loans). The branch also awards 
fellowships or scholarships for outstanding university graduate work: the Ontario Graduate 
Scholarship, Sir John A. Macdonald Graduate Fellowship in Canadian History, 
Ontario-Quebec Exchange Fellowship, Queen Elizabeth II Ontario Scholarships, and the 
John Charles Polanyi Prizes. Programs are available to students and teachers for bilingual 
study: Fellowships for Studying in French, Teacher’s Summer Bursary, Bursary Program 
for Teachers in French-Language Instructional Units, and Summer Language Bursary 
Program. The branch also administers two special scholarships: the William G. Davis Stu- 
dent Award for children of Crown employees and the Aird Scholarship for disabled indi- 
viduals. Students should apply through the Financial Aid Office located at the post-sec- 
ondary institution they plan to attend. Students attending private or out-of province 
institutions should contact the above Financial Aid Office. 


POSTSECONDARY PARTNERSHIP AND RESEARCH SUPPORT 


PARTNERSHIP DEVELOPMENT BRANCH MCU 7 
_ Mowat Block, 9th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 

416-325-2814 

Fax 416-325-2979 


The Partnership Development Branch acts as an advocate, facilitator and broker to foster 
and support collaboration between Ontario’s postsecondary institutions and businesses, 
labour organizations and professional associations. 
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RESEARCH SUPPORT AND INTERNATIONAL MCU 8 
ACTIVITIES BRANCH 

790 Bay St., Ste. 1104 

Toronto MSG 1N8 

416-963-1194 (Research) 

416-963-0874 (International) 

Fax 416-965-6690 


This branch develops and implements initiatives to strengthen research and development 
activities in universities and facilitates the transfer of technology between universities and 
industry. It administers a variety of research support programs, including the University 
Research Incentive Fund (URIF) (963-1194). 


This office initiates and coordinates activities in international post-secondary education 
and research for the Ministry and its clients; assists the development and implementation 
of policies and programs relating to international post-secondary education through liaison 
with appropriate government departments, agencies, and non-governmental organizations 
(963-0874). 


PRIVATE VOCATIONAL SCHOOLS MCU 9 
790 Bay St., Ste. 1103 

Toronto M5G 1N8 

416-965-5348 

416-963-2069 (French) 

Fax 416-965-0400 


The Private Vocational Schools Unit is responsible for registering and regulating post-sec- 
ondary private vocational schools throughout the Province. 


POSTSECONDARY INSTITUTIONS 


COLLEGE AFFAIRS BRANCH MCU 10 
Mowat Block, 10th Fir. 
900 Bay St. 
Queen’s Park, Toronto M7A 1L2 
416-325-2830 
Fax 416-325-2917 
Fax 416-325-2879 (Staff Relations) 


The College Affairs Branch formulates and implements plans and policies for the Colleges 
of Applied Arts and Technology (CAATs), often called community colleges. Operating and 
capital grants are provided to the colleges for the delivery of academic and skills related 
programs. The colleges also offer skills vocational training sponsored by the federal and 
provincial governments under the Canadian Jobs Strategy and Ontario’s Training 
Strategy. For information about programs available at CAATs, contact the colleges. See 
the Ministry of Skills Development entries for information on vocational training under 
the Canadian Jobs Strategy and Ontario’s Training Strategy. 


The branch also liaises with the Ontario Council of sean for Colleges of Applied Arts 
and Technology. 
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UNIVERSITY RELATIONS BRANCH MCU 11 
Mowat Block, 9th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 

416-325-4031/4001 

Fax 416-325-4024 


The University Relations Branch is responsible for developing, planning, coordinating and 
implementing the government’s policies and programs for the university sector in Ontario 
and for administering the Degree Granting Act, 1983. The branch administers and distrib- 
utes the provincial operating and capital grants to Ontario universities, and develops and 
analyzes policy proposals with reference to university operations, physical resources and 
their funding. The branch also cooperates with the Ministries of Education, Health, Com- 
munity and Social Services and other government agencies with respect to education 
health issues, training of teachers (325-4008) and health and social services professionals 
(325-4026). Other responsibilities include answering university-related inquiries and pub- 
lishing the Ontario Operating Funds Distribution Manual for use by university administra- 
tors. The branch liaises with the Ontario Council on University Affairs, university-related 
organizations, ministries and the federal government. 


AGENCIES 


For background information on ministerial agencies, boards and commissions, see the 


entry under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). Some — 
agencies of the Ministry of Colleges and Universities are listed below. Contact the commu- — 


nications branch for unlisted agencies. 


ONTARIO COUNCIL ON UNIVERSITY AFFAIRS MCU 12 
700 Bay St., 7th Fir. 

Toronto MSG 1Z6 

416-965-5233 

Fax 416-963-0231 


Established by Order-in-Council in 1974, the Ontario Council on University Affairs 


(OCUA) advises the Minister of Colleges and Universities and the Lieutenant Gover- — 


nor-in-Council on funding requirements, allocation of funds, graduate and professional 
program approval, Ontario Graduate Scholarship funding, and any other matters pertain- 
ing to the university system. OCUA acts as a buffer between government and the 15 pro- 
vincially assisted universities, Ryerson Polytechnical Institute, the Ontario College of Art, 
and the Ontario Institute for Studies in Education. The council is composed of a full-time 
chairman and 19 members who serve on a part-time basis. A small staff supports the work 
of the council. 


ONTARIO COUNCIL OF REGENTS MCU 13 | 


FOR COLLEGES OF APPLIED ARTS 
AND TECHNOLOGY (CAATSs) 

790 Bay St., 10th Fir. 

Toronto MSG 1N8 

416-325-1780 

Fax 416-325-1792 


The Ontario Council of Regents advises the Minister of Colleges and Universities on pol- — 
icy and planning matters of a system-wide nature for Ontario’s Colleges of Applied Arts — 
and Technology. Currently the Council is examining issues related to the implementation — 
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of key recommendations contained in the Council’s recently completed report, Vision 
2000: Quality and Opportunity. This report was the result of a major review of the man- 
date of Ontario’s college system undertaken over the period 1988 to 1990. The Council is 
also responsible for: appointing college boards of governors; collective bargaining, on 
behalf of the colleges, with academic and support staff; and reviewing and recommending 
salaries, terms and conditions of employment for college administrative staff and presi- 
dents. The Council also liaises with the College Affairs Branch of the Ministry. A small 
research secretariat supports the work of the Council. 


COLLEGE RELATIONS COMMISSION MCU 14 
111 Avenue Rd., Ste. 400 


| Toronto MSR 3J8 


416-922-7679 


| Fax 416-963-3957 


_ The College Relations Commission was established in 1975 to oversee collective 
| bargaining between the Ontario Council of Regents for Colleges of Applied Arts and 
_ Technology (CAATs) and the Ontario Public Service Employees Union, representing both 
| academic and support staff. The commission monitors and assists in negotiations, super- 
| vises staff votes, and advises the Lieutenant Governor-in-Council when a strike or lockout 


is jeopardizing student education. The office administers the Colleges Collective Bargain- 


| ing Act. 


| ACTS 


| ACTS MCU 15 
| The Ministry of Colleges and Universities is responsible for the Acts listed below. To 


determine which branch administers each Act, see the Key Word Index or contact the 


_ Ministry’s communications branch. 


_ Colleges Collective Bargaining Act, R.S.O. 1980 


Degree Granting Act, 1983, S.O. 1983 
Ministry of Colleges and Universities Act, R.S.O. 1980 
Private Vocational Schools Act, R.S.O. 1980 


The following is a list of related Acts. 


| An Act Respecting Queen’s College at Kingston, 1874, as amended 


_ Brock University Act, 1964 

_ Carleton University Act, 1952 

_ Lakehead University Act, 1965 

_ Laurentian University of Sudbury Act, 1960 
_ McMaster University Act, 1976 

_ Ontario College of Art Act, 1968-69 


_ Osgoode Hall Law School Scholarships Act, 1968-69 


Ryerson Polytechnical Institute Act, 1977 
Sunnybrook Hospital Act, 1966 

Trent University Act, 1962-63 

University of Guelph Act, 1964 
University of Ottawa Act, 1965 
University of Toronto Act, 1971 
University of Waterloo Act, 1972 
University of Western Ontario Act, 1982 


(Be OT Ue te wanes Ng MAM car ag te ak 
a é 4 - 


Ministry of Community and Social Services 297 


MINISTRY OF COMMUNITY AND SOCIAL SERVICES 


Hepburn Block, 80 Grosvenor St. 
Queen’s Park, Toronto M7A 1E9 


The Ministry of Community and Social Services, established in 1930 as the Department of 
Public Welfare, was formed as a result of the Ross Commission on Public Welfare. The 
Old Age Pensions, Mother’s Allowance and Children’s Aid branches previously adminis- 
tered by the Provincial Secretary, and the Unemployment Relief Branch from the Depart- 
ment of Labour were amalgamated under the new department. In 1967, the name was 
changed to the Department of Social and Family Services and, in 1972, it became the Min- 
istry of Community and Social Services. 


In 1974, the Ministry acquired the Mental Retardation Program under the Developmental 
Services Act from the Ministry of Health. The children’s services programs were transfer- 
red from the Ministries of Health, Correctional Services and the Attorney General in 
1977. In November 1984, the new Child and Family Services Act was proclaimed. It elimi- 
nates inconsistencies, simplifies the law, addresses new legal issues, and ensures that legis- 
lation conforms with the equality provisions of the Charter of Rights and Freedoms. 


The current trend is to encourage and support community programs enabling physically 
_and developmentally handicapped persons and elderly citizens to live independently. Min- 
_ istry-operated and funded programs are moving towards small, community residential set- 
_ tings with local support networks. 


_ Administration of Ministry funded and direct-delivery programs across the province is 
- decentralized to 4 regional and 13 area offices. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS AND MARKETING BRANCH COMSOC 1 
Hepburn Block, 7th Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 

416-325-5151 


The branch establishes communications and marketing policy for the Ministry; consults 
with staff and prepares communications and marketing strategies in partnership with cor- 
porate offices and divisions; and provides communications support to the Minister and 
Deputy Minister. Responsibilities include liaising with the media; answering public inqui- 
ries; coordinating and providing creative services such as artwork and design; producing 
and distributing publications, news releases and audio-visual materials; preparing speeches 
for senior executives and directing advertising campaigns. Public relations assistance and — 
consultation, which may result in publications, films, videos, conferences and displays, is 
available to municipalities and social agencies for explaining Ministry programs to selected 
target audiences. 


The branch also provides an internal conduit for quick responses to many important and 
contentious operations and policy issues arising from questions in the Legislature, the 
media and information supplied by other contacts within the Minister’s, the Deputy Minis- 
ter’s and the Assistant Deputy Minister’s offices. The branch responds to inquiries that 
cannot be transferred to the regional or area offices, and provides executive and adminis- 
trative assistance to the offices of the Deputy Minister and the Assistant Deputy Minister, 
Operations Division. 
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COMMUNICATION AND MARKETING BRANCH COMSOC 2 
CUSTOMER SERVICE ! 
Macdonald Block, Rm. M1-17 
900 Bay St. 

Queen’s Park, Toronto M7A 1E9 
416-325-5666 

(collect calls accepted) 


General information on Ministry services and programs is provided to the public by this 
section. It acts as a liaison between clients and offices; refers callers to other information 
sources; and provides copies of Ministry publications. 


LEGAL SERVICES BRANCH COMSOC 3 
- 56 Wellesley St., 17th Fir. 

Queen’s Park, Toronto M7A 1E9 

416-327-4900 


The Legal Services Branch advises the Ministry on legal matters, including the interpreta- 
tion of statutes, regulations and other legal documents. General legal services such as con- 
ducting litigation and providing legal opinions, are also provided. The branch is responsi- 
ble to the Ministry of the Attorney General. 


STRATEGIC PLANNING AND 
INTERGOVERNMENTAL RELATIONS DIVISION 


STRATEGIC PLANNING AND COMSOC 4 © 
INTERGOVERNMENTAL RELATIONS DIVISION : 
Hepburn Block, 6th Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 
416-325-5420 

Fax 416-325-5432 


Strategic Planning and Intergovernmental Relations coordinates and gives impetus to the | 
strategic planning process, formulates policies, and responds to intergovernmental issues | 
affecting the Ministry, e.g. CAP (Canada Assistance Plan), VRDP (Vocational Rehabilita- | 
tion of Disabled Persons), and [WA (Indian Welfare Agreement) cost-sharing. Activities 
include developing policies related to the provision of Native services; coordinating Cabi- | 
net Policy Committees and Cabinet agenda; liaising with Cabinet Committees, Cabinet 
Offices and other ministries; negotiating renewal/changes to VRDP agreements and guide- 
lines; and conducting research and program evaluation within the Ministry. | 
The Strategic Planning Unit (325-5381) integrates the principles and practices of strategic 
planning for Ministry management. By ensuring that the necessary processes are in place 

and environmental information is provided, the unit establishes the strategic focus of the | 
Ministry and its divisions. | 


The Intergovernmental Relations Unit (325-5406) coordinates or develops policies, respon- / 
ses to Federal-Provincial or Interprovincial issues with special emphasis on the Canada 
assistance plan. The unit assists the corporate management of the Ministry in the negotia- 
tion of Federal-Provincial cost sharing agreements and provides central Ministry coordina- 
tion for intelligence on relevant Federal-Provincial and Interprovincial issues. 


The Research and Program Evaluation Unit (325-5355) is the primary focus of research 
and program evaluation activities in the Ministry. Technical consultation, research and 
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evaluation design, funding and project management services are available to the divisions 
of the Ministry. 


The Policy Coordination Unit (325-5375) acts as the liaison for the Minister, Deputy Minis- 
ter and senior management with the Cabinet Committee, Cabinet Offices and other minis- 
tries. The unit develops briefing material for the Minister and Deputy Minister for weekly 
Cabinet and Cabinet Committee meetings, and serves as a central registry of information 
on the status of policy issues. 


The Vocational Rehabilitation of Disabled Persons Coordination Unit (325-5394) has the 
designated authority to administer the V.R.D.P. and the Alcohol and Drug Treatment and 
Rehabilitation Program (ADTR) agreements with the Federal Government. Key responsi- 
bilities include ensuring that the province receives appropriate cost-sharing revenue; 
representing Ontario’s interests in negotiations for new agreements; and maintaining liai- 
son with other jurisdictions. 


The Native Affairs Secretariat (327-4844) coordinates Ministry-wide programme policy 
development and planning of native services; manages strategic planning processes for the 
Ministry with respect to native services, and manages Ministry participation in sectoral 
negotiations regarding native self-government. The secretariat also serves as the Ministry’s 
principal liaison with native organizations and other provincial ministries and agencies. 


The Provincial-Municipal Relations Unit (325-5410) coordinates the Ministry’s relationship 
with the municipalities on issues such as the management and delivery of social services, 
cost-sharing relationships and planning activities. 


CHILDREN’S SERVICES BRANCH COMSOC 5 
Hepburn Block, 3rd Fir. . 
80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 

416-325-5315 


This branch develops policies and programs for services under the Child and Family Ser- 
vices Act, 1984, including services for Native People, licensing of children’s residential care 
facilities, confidentiality of and access to records, use of extraordinary measures, young 
offenders services, child welfare services, treatment, intervention and primary prevention 
services. 


Child Welfare services provided through Children’s Aid Societies for the enhancement of 
family life, protection of children and prevention of child abuse and neglect, include sup- 
port, counselling and supervision of children and families in their homes, and placement 
and care of children in foster and adoption homes or in children’s residences by agreement 
with the family or by court order. 


Child Treatment services by or under the supervision of psychiatrists for severely disturbed 
children, may be provided through Ministry operated facilities or approved agencies in res- 
idential or non-residential programs, and usually in association with other helping profes- 
sionals. 


Child and Family Intervention services provided, through approved agencies, for children 
with social, emotional, or behavioral problems and their families, include assessment, 
counselling and life skills training, and may be residential or non-residential. 


Young Offenders services are provided through approved agencies, contractual arrange- 
ments with service providers, and Ministry operated facilities for children 12-15 years of 
age who are in conflict with the law and subject to the Young Offenders Act or the Provin- 
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cial Offences Act. Services include detention, pre-disposition reports, community service 
programs, probation supervision and open and secure custody. 


A Community Support Service is a support or prevention service which is aimed at facilita- 
tion and/or improvement of social support for populations at risk and which may reduce 
the likelihood of need for ongoing or more intensive services. Community Support Ser- 
vices also include review and advisory bodies and consist of such activities as prevention, 
professional consultation, and research. 


OPERATIONS DIVISION 


CHILDREN’S AND ADULTS’ SERVICES COMSOC 6 
Hepburn Block, 6th Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 

416-325-5581 


The Operations Division, is responsible for the delivery of all children’s and adults’ ser- 
vices programs within this Ministry. Centralized program and initiative implementation 
and support planning are provided by the Operational Coordination Branch (see separate 
entry). Decentralized service is delivered through the Regional Directors and Area Man- 
agers in the Ministry’s Regional, Area and Local Offices, and all provincially run facilities 
for the developmentally handicapped, training schools and detention homes for children. 
The functions of the regional and area offices are described under this Ministry’s Regional 
Organization entry. 


OFFICE OF CHILD AND FAMILY SERVICE COMSOC 7 
ADVOCACY 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 

416-325-5669 


The office has been in operation since 1978 and is recognized under the Child and Family 
Services Act to protect the rights and interests of children and families who are receiving 
or seeking services through the Ministry of Community and Social Services. Staff inter- 
cedes and speaks on behalf of individual children and their families who without assistance 
may not be able to obtain needed services or solutions to problems. 


OPERATIONAL COORDINATION BRANCH COMSOC 8 
Hepburn Block, 7th Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 

416-325-5440 

Fax 416-325-5500 


The Operational Coordination Branch is responsible for achieving Ministry and divisional 
goals through the development and implementation of strategic systems that support a 
decentralized operating authority within the context of a corporate management perspec- 
tive. The branch consists of Program Coordination Section, Management Support Section, 
Information Technology Section, Central Services Section, French Language Services, 
Chaplaincy Services, Multi-year Plan, Facility Services Section and a Finance and Admin- 
istration Section. 
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OPERATIONAL COORDINATION BRANCH COMSOC 9 
CHAPLAINCY SERVICES 

Hepburn Block, 4th Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 

416-965-3733 

Fax 416-324-7123 


This section coordinates the chaplaincy services provided by the Ministries of Community 
and Social Services, Correctional Services and Health to various institutions across the 
province. The Ministry of Community and Social Services acts as the “lead ministry” in 
coordinating the services of chaplains employed by other ministries. Chaplaincy Services is 
responsible for liaison between the Ontario Provincial Interfaith Committee on Chapla- 
incy and government ministries, and implementation and development of policy on the 


delivery of pastoral care. 


Regional offices and coordinators are listed below. 


Rev. Dirk Habermehl 
Peterborough Region 
Brookside Youth Centre 
390 King St. E. 

P. O. Box 159 

Cobourg K9A 4K6 
416-372-5451 Ext. 2258 
Fax 416-372-7788 


Rev. Siebert Vanhouten 
Hamilton-Niagara Region 
499 King St. E., Rm. 209 
Hamilton L8N 1E1 
416-525-0122 

Fax 416-525-5353 


Rev. Adam K. Prasuhn 
Southeast Region 
703-336 Alfred St. 
Kingston K7L 3S5 
613-548-6761 

Fax 613-549-7653 


Rev. Stuart J. Schroeder 
Guelph-Goderich Region 
Freeport Hospital 

3570 King St. E. 
Kitchener N2A 2W1 
519-893-2710 

Fax 519-894-8330 


Rev. John de Vries 
Woodstock-Windsor Region 
CPRI 

600 Sanatorium Rd. 

London N6H 3W7 
519-471-2540 Ext. 2308/2112 
Fax 519-641-1922 


Rev. Lynda Kelly 

Georgian Bay—Toronto Region 
Green Acres Home for the Aged 
194 Eagle St. 

Newmarket L3Y 1J6 
416-773-6404 Ext. 294 

Fax 416-895-5368 

A9Rev. Dr. Arnold A. Bethune 
Toronto—Mississauga Region 
Thistletown Regional Centre 

51 Panorama Crt. 

Rexdale M9V 4L8 

416-326-0796 

Fax 416-326-0644 


Rev. Fr. René G. Hébert 
Northeast Region 
Sudbury District Office 
111 Larch St., 7th Fir. 
Sudbury P3E 4T5 
705-675-4515 Ext. 277 
Fax 705-673-1947 


i 
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Rev. Gary Sartain 
Northwest Region 
710 Victoria Ave. 
Thunder Bay P7C 5P7. 
807-625-7444 

Fax 807-625-7485 


OPERATIONAL COORDINATION BRANCH COMSOC 10 
OFFICE OF THE COORDINATOR 

OF FRENCH LANGUAGE SERVICES 

56 Wellesley St. W., 17th Flr. 

Toronto M7A 1E9 

416-327-4887 


This office advises the Deputy Minister and management on the provision of French lan- 
guage services within the framework of Ministry programs and activities, and monitors the 
effective delivery of services in French. Policy proposals and implementation plans are for- 
mulated to meet Ministry obligations under the French Language Services Act. The office 
also assists divisions and branches with implementation of the Act; liaises with franco- 
phone associations about the needs and concerns of the Franco-Ontarian community; dis- 
seminates information on the availability of Ministry services in French; coordinates trans- 
lation of major documents, as required, and standardization of bilingual Ministry 
terminology. 


REGIONAL ORGANIZATION COMSOC 11 
CHILDREN’S AND ADULTS’ OPERATIONS 
REGIONAL, AREA AND LOCAL OFFICES 


To ensure effective service delivery throughout the province, four regions (Northern, 
Southeast, Southwest and Central) are responsible for coordinating adult and children’s 
programs. 


Each region is headed by a Regional Director who administers Ministry run and Ministry 
funded programs by coordinating the activities of area offices, local offices for adults’ ser- 
vices, juvenile probation field offices, and all provincially run facilities (i.e. facilities for 
the developmentally handicapped, training schools and detention homes for children). 
The Regional Director also provides general management, including resource allocation. 


Adults’ Services Programs delivered by area and local offices include: Family Benefits; 
Vocational Rehabilitation Maintenance Allowances; Handicapped Children’s Allowance; 
General Welfare Assistance (administered by municipalities and Indian Band Councils or 
by the province in unorganized territories); the Work Incentive Programs; and the Senior 
Citizens’ Program. These programs, and the Soldiers’ Aid Commission, are described in 
individual entries. 


Children’s Services Programs delivered by area offices include: Child Welfare (Children’s 
Aid Societies); Day Nurseries; Probation services for children (Juvenile Corrections); 
Residential Care and Residential Treatment Services; and Community Programs for 
developmentally handicapped children. These programs are described in individual 
entries. 


The Facilities for the Developmentally Handicapped and the Youth Corrections Program, 
which includes probation offices, training schools and detention homes for children, are 
described in the entries which follow. 
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The Ministry’s Regional, Area and Local Offices are listed below. 


CENTRAL REGION 


Regional Director 

2195 Yonge St., 10th Fir. 
Toronto M7A 1G2 
416-325-9735 


Barrie Area Office 
34 Simcoe St. 
Barrie L4N 6T4 
705-737-1311 

If long distance dial 
1-800-461-7551 


York Local Office 
135 Yonge St. N. 
Aurora L4G 1P3 
416-727-3156 


Local Office 

80 Colborne St. W. 
P. O. Box 98 
Orillia L3V 2Y7 
705-721-3051 


Mississauga Area Office 

1140 Burnhamthorpe Rd. W., Ste. 212 
Mississauga L5C 4E9 

416-897-3100 


Toronto Area Office 
2195 Yonge St., 9th Fir. 
Toronto M7A 1G1 
416-325-0500 


Local Office (N. W.) 

3501 Dufferin St., Main Fir. 
Downsview M3K 1N6 
416-631-7444 


Local Office (S. E.) 
252 Parliament St. 
Toronto M5A 3A4 
416-362-6111 


Local Office (N. E.) 
1911 Eglinton Ave. E. 
Scarborough M1L 2L6 
416-752-6625 


Local Office (S. W.) 

121 Kennedy Ave., 2nd Fir. 
Toronto M6S 2X8 
416-763-3631 


SOUTHWEST REGION 


Regional Director 

195 Dufferin Ave., 5th Fir. 
London N6A 1K7 
519-438-8344 


Hamilton Area Office 
119 King St. W., 6th Flr. 
P. O. Box 2112 
Hamilton L8N 3Z9 
416-521-7280 


Local Office 

38 Darling St., 3rd Fir. 
Brantford N3T 6A8 
519-756-5790 


Local Office 

4701 St. Clair Ave., 3rd Fir. 
Niagara Falls L2E 389 
416-357-0363 


Local Office 

110 James St., 6th Flr. 

St. Catharines L2R 6S4 
416-688-3022 

If long distance ask 
operator for Zenith 21370 


Local Office 

266 Division St. 
Welland L3B 4A4 
416-735-6510 


London Area Office 
217 York St., Ste. 203 
London N6A 5R1 
519-438-5111 

If long distance dial 
1-800-265-4197 
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Local Office 

75 Wellington St. 
P. O. Box 1150 
Clinton NOM 1L0 
519-482-3971 


Local Office 

P. O. Box 605 

Court House, #3 Highway West 
Simcoe N3Y 4N4 

519-428-0380 

If long distance dial 
1-800-265-8071 


Local Office 

194 Ontario St. 
Stratford N5A 3H8 
519-271-1530 


Local Office 

499 Talbot St. 

St. Thomas N5P 1C3 
519-631-3032 


Waterloo Area Office 

Waterloo Town Square, 5th Flr. 

75 King St. S. 

Waterloo N2J 1P2 

519-886-4700 

If long distance ask 

operator for Zenith 37610 

(Grey, Bruce, Waterloo, Wellington) 


Local Office 

73 Water St. N. 
Cambridge N1IR 7L6 
519-623-1230 


Local Office 

60 Baker St. 
Guelph N1H 4G1 
519-822-7500 


Local Office 

945 3rd Ave. E. 

P. O. Box 697 

Owen Sound N4K 5R4 
519-376-1951 

If long distance ask 
operator for Zenith 21370 


Local Office 

P. O. Box 1058 

209 Cayley St. 
Walkerton NOG 2V0 
519-881-0977 


Windsor Area Office 

250 Windsor Ave., 1st Fir. 
Windsor N9A 6V9 
519-254-1651 

If long distance ask 
operator for Zenith 21370 


Local Office 

48 Fifth St. S., 2nd Flr. 
Chatham N7M 4V7 
519-352-5040 


Local Office 

18 Selkirk St. 
Leamington N8H 1G3 
519-326-2511 


Local Office 

720 Christina St. N. 
Sarnia N7V 3C2 
519-337-3735 

If long distance ask 
operator for Zenith 21370 


SOUTHEAST REGION 


Regional Director 
336 Alfred St. 
Kingston K7L 3S5 
613-548-6761 


Kingston Area Office 

1055 Princess St., Ste. 103 
Kingston K7L 5T3 

613-545-0539 

For toll-free number check the 
blue pages of telephone directory 
(Leeds & Grenville, Lanark, 
Frontenac, Hastings, 

Lennox & Addington, 

Prince Edward) 
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Local Office 

199 Dundas St. E. 
Belleville K8N 1E2 
613-962-9562 

If long distance ask 
operator for Zenith 21370 


Local Area Office 
51 King St. E. 
Brockville K6V 1A7 
613-345-1200 

If long distance dial 
1-800-267-0834 


Ottawa Area Office 
10 Rideau St., 7th Fir. 
Ottawa KIN 9J1 
613-234-1188 


Local Office 

10 Main St. N., Box 520 
Alexandria KOC 1A0 
613-525-3524 

If long distance ask 
operator for Zenith 35500 


Local Office 

P. O. Box 40 

Barry’s Bay KOJ 1B0 
613-756-3506 

If long distance ask 
operator for Zenith 21370 


Local Office 

4 Montreal Rd., 3rd Fir. 
Cornwall K6H 1B1 
613-932-3381 

If long distance ask 
operator for Zenith 35500 


Local Office 

876 James St. 
Hawkesbury K6A 2W8 
613-632-1171 

If long distance ask 
operator for Zenith 35500 


Local Office 
77 Mary St., 3rd Fir. 
Pembroke K8A 5V4 
613-735-1073 


Local Office 

315 Raglan St. S. 
Renfrew K7V 1R6 
613-432-4886 

If long distance ask 
operator for Zenith 21370 


Peterborough Area Office 
60 Hunter St. E. 
Peterborough K9H 1G5 
705-743-1624 

If long distance ask 
operator for Zenith 21370 


Local Office 

322 Kent St. W., 2nd Fir. 
P. O. Box 7000 

Lindsay K9V 5E5 
705-324-6128 

If long distance ask 
operator for Zenith 49740 


Local Office 

11 Simcoe St. N., Ste. 201 
Oshawa L1G 4R7 
416-576-9001 

If long distance ask 
operator for Zenith 21370 


Local Office 

38 Walton St., 3rd Fir. 

Port Hope L1A 1N1 

416-885-6386 

If long distance check 

blue pages of telephone directory 


NORTHERN REGION 


Regional Director 

473 Queen St. E., 2nd Fir. 
Sault Ste. Marie P6A 1Z5 
705-949-8052 


Sudbury Area and District Office 
111 Larch St., 8th Fir. 

Sudbury P3E 4T5 

705-675-4515 

If long distance dial 
1-800-461-1167/9 
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Local Office 
14 Young St. 
Chapleau POM 1K0 
705-864-0429 


Local Office 

P. O. Box 580 
Espanola POP 1C0 
705-869-1532 


Local Office 
Meredith/Eleanor Sts. 
P. O. Box 358 

Gore Bay POP 1H0 
705-282-2288 


Local Office 

199 Larch St., 5th Fir. 
Sudbury P3E 5P9 
705-675-4515 

If long distance ask 
operator for Zenith 35500 
or dial 

1-800-461-1167/9 


Sault Ste. Marie District Office 
123 March St., 3rd Flr. 

Box 68 

Sault Ste. Marie P6A 2Z5 
705-946-7419 


Local Office 

18 Philip Walk 
Elliot Lake P5A 2S6 
705-848-5259 


North Bay Area Office 
621 Main St. W. 
North Bay P1B 2V6 
705-474-3540 


Local Office 

274 Manitoba St. 
Bracebridge POB 1C0 
705-645-8718 

If long distance ask 
operator for Zenith 21370 


Local Office 

3 Beechwood Dr. 

Parry Sound P2A 1J2 
705-746-2717 

If long distance ask 
operator for Zenith 21370 


Local Office 

Hwy. 11, Toronto Ave. N. 
Box 161 

South River POA 1X0 
705-386-2571 

If long distance ask 
operator for Zenith 35500 


Local Office 

62 William St. 

Sturgeon Falls POH 2G0 
705-753-1611 

If long distance ask 
operator for Zenith 35500 


Timmins District Office 
11 Elm St. N., Main Flr. 
Timmins P4N 6A3 
705-267-7901 

If long distance ask 
operator for Zenith 21370 


Local Office 

241 Eighth St. 
Cochrane POL 1C0 
705-272-4846 


Local Office 
1405 Edward St. 
P. O. Box 806 
Hearst POL 1NO0 
705-362-5145 


Local Office 

46 Queen St., 1st Fir. 
Box 295 

Kapuskasing P5N 2Y4 
705-335-8573 
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Local Office 

8 Hudson Bay Ave. 

Box 398 

Kirkland Lake P2N 2H7 
705-567-5297 

If long distance ask 
operator for Zenith 21370 


Local Office 

Ontario Government Bldg. 
Box 160 

Revillon Rd. 

Moosonee POL 1Y0 
705-336-2984 


Local Office 

310 Whitewood Ave. 
Box 2260 

New Liskeard POJ 1P0 
705-647-7134 


Local Office 

11 Elm St. N. 
Timmins P4N 6A3 
705-267-7901 


Thunder Bay Area and District Office 
710 Victoria Ave., 3rd Fir. 

Thunder Bay P7C 5P7 

807-622-2272 

If long distance ask 

operator for Zenith 21370 


Local Office 

416 Main St. 

Box 1029 
Geraldton POT 1M0 
807-854-1840 


REGIONAL ORGANIZATION 


Kenora/Rainy River District Office 
20 Main St. S. 

Kenora P9N 1S7 

807-468-2400 

If long distance ask 

operator for Zenith 24100 


Local Office 

479 Government Rd. 
Box 1020 

Dryden P8N 3E3 
807-223-2241 


Local Office 

338 Scott St. 

Box 760 

Fort Frances P9A 3N1 
807-274-9846 


Local Office 

120 Main St. S. 

Kenora P9N 1S7 
807-468-2400 

If long distance ask 
operator for Zenith 24100 


Local Office 

Ontario Government Bldg. 
Box 827 

Red Lake POV 2M0 
807-727-2174 


Local Office 

63 King St. S. 

Box 338 

Sioux Lookout POV 2T0 
807-737-3813 


COMSOC 12 
CHILDREN’S AND ADULTS’ OPERATIONS 
FACILITIES FOR DEVELOPMENTALLY 
HANDICAPPED 


Treatment and training programs and services for developmentally handicapped persons 
are delivered through 11 government operated and 11 local community board operated — 
facilities which fall under regional jurisdiction. The facilities directly operated by the Min- 
istry are listed below: 
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CENTRAL REGION 


Adult Occupational Centre 
Edgar 

Mailing address: 

P. O. Box 12000 

Barrie L4M 4W3 
705-728-6910 


Huronia Regional Centre 
P. O. Box 1000 

Orillia L3V 6L2 
705-326-7361 


NORTHERN REGION 


Muskoka Centre 

P. O. Box 280 
Gravenhurst POC 1G0 
705-687-2201 


Northwestern Regional Centre 
580 Algoma St. N. 

P. O. Box 3270 

Thunder Bay P7B 5J8 
807-343-4321 


SOUTHEASTERN REGION 


D’Arcy Place 

700 D’Arcy St. 

P. O. Box 2001 
Cobourg K9A 4L5 
416-372-3341 


REGIONAL ORGANIZATION 


Prince Edward Heights 
P. O. Box 440 

Picton KOK 2T0 
613-476-2104 


Rideau Regional Centre 
P. O. Box 2000 

Smiths Falls K7A 4T7 
613-283-5533 


SOUTHWESTERN REGION 


Southwestern Regional Centre 
Hwy. 3 (West of Blenheim) 
Mailing address: 

P. O. Box 1000 

Blenheim NOP 1A0 
519-676-5431 


CoP Rt: 

P. O. Box 2460 
Terminal A 
London N6A 4G6 
519-471-2540 


Midwestern Regional Centre 
P. O. Box 400 

Palmerston NOG 2P0 
519-343-2015 


Oxford Regional Centre 

P. O. Box 310, Hwy. 59 N. 
Woodstock N4S 7X9 
519-539-1251 


COMSOC 13 


CHILDREN’S AND ADULTS’ OPERATIONS 


YOUTH CORRECTIONS PROGRAM 


The Youth Corrections Program provides services to young people aged 12 to 15 years 
charged with an offence under the Young Offenders Act. Programs include residential ser- 
vices for young people: ordered into detention to await court; received a disposition of 
open or secure custody under the YOA. Community programs such as probation, commu- 
nity service orders, personal service orders are provided by probation officers. Probation 
officers also provide case management services for any young person aged 12 to 15 years 
who receives a YOA disposition. 


The custody/detention facilities administered through the Ministry’s area offices, are small 
residences located throughout the province. For information regarding these programs, 
contact the nearest area office listed under the Ministry’s Regional Organization. The 
Ministry’s probation offices are listed below. 
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JUVENILE PROBATION | 


71 Station St., Unit 5 
Ajax L1S 1S2 
416-683-1250 


34 Simcoe St. 

P. O. Box 910 
Barrie L4M 1N1 
705-737-3051 


199 Dundas St. E. 
Belleville K8N 1E2 
613-962-9562 


274 Manitoba St. 
Box 63 

Bracebridge POB 1C0 
705-645-8718 


20 Nelson St. W., Ste. 203 
Brampton L6X 2M5 
416-456-3430 


38 Darling St., 3rd Fir. 
Brantford N3T 6A8 
519-756-5790 


51 King St. E. 
Brockville K6V 1A8 
613-345-1200 


Burlington Sq. 

760 Brant St. 
Burlington L7R 4B7 
416-639-5371 


73 Water St. 
Cambridge N1R 7L6 
519-623-1230 (Probation) 


Court House 
Munsey St. 

Box 460 

Cayuga NOA 1E0 
416-772-5303 


48 Fifth St., 2nd Fir. 
Chatham N7M 4V8 
$19-352-5040 


241 Eighth St. 
Box 310 

Cochrane POL 1C0 
705-272-4848 


590 Cameron St., Unit 6 
Collingwood L9Y 2J3 
705-445-3301 


502 Pitt St., 2nd Flr. 
Cornwall K6J 3R5 
613-938-1581 


479 Government Rd. 
Box 1020 

Dryden P8N 3E3 
807-223-3321 


18 Philip Walk 
Elliot Lake PSA 2S6 
705-848-5259 


71 Centre St., 2nd Fir. 
Box 1090 

Espanola POP 1C0 
705-869-2601 


338 Scott St. 

Box 760 

Fort Frances P9A 3N1 
807-274-3208 


416 Main St. 

Box 1029 
Geraldton POT 1M0 
807-854-1840 


39 West St. 

P. O. Box 403 
Goderich N7A 4C7 
519-524-7780 


60 Baker St. 
Guelph N1H 4G1 
519-822-7500 


499 King St. E., 2nd Fir. 
St. John’s Place 
Hamilton L8N 1E1 
416-525-0072 
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1405 Edward St. 
Box 806 

Hearst POL 1NO 
705-362-5145 


5464 Dundas St. W., 3rd Fir. 
Islington M9B 1B4 
416-233-3206 


46 Queen St., Ist Fir. 
Box 295 

Kapuskasing PSN 2Y4 
705-335-8573 


General Delivery 
Keewatin POX 1C0 
807-547-2864 


726 Princess St., 2nd Fir. 
Kingston K7L 1G2 
613-545-4306 


8 Hudson Bay Ave. 
Box 398 

Kirkland Lake P2N 2H7 
705-567-5297 


322 Kent St. W. 

- Box 7000 
Lindsay K9V 5E5 
705-324-6128 


217 York St. 
London N6A 1B7 
519-438-5111 


305 Midland Ave. 
Midland L4R 3K5 
705-526-2977 


491 Steeles Ave. E. 
Milton L9T 1Y7 
416-878-0302 


1140 Burnhamthorpe Rd. W., Ste. 212 
Mississauga L5C 4E9 
416-276-7670 


713 Davis Dr. 
Newmarket L3Y 2R3 
416-895-1800 


4701 St. Clair Ave. 

P. O. Box 201 
Niagara Falls L2E 6T3 
416-357-1066 


621 Main St. W. 
North Bay P1B 2V6 
705-474-3540 


Court House 
10 Louisa St. 
Orangeville LOW 3P9 
519-942-1771 


Counties Bldg., 2nd Fir. 
Court St. 

P. O. Box 309 
L’Orignal KOB 1K0 
613-675-4630 


80 Colborne St. W. 
Orillia L3V 2Y7 
705-325-7408 


650 King St. E., Ste. 204/206 
Oshawa L1H 1G5 
416-723-1119 


900 Lady Ellen Place E., Ste. 11 
Ottawa K1Z 5L5 
613-722-6507 


945 Third Ave. E. 

P. O. Box 697 

Owen Sound N4K 5R4 
519-376-1951 


3 Beechwood Dr. 
Parry Sound P2A 1J2 
705-746-4016 


77 Mary St., 3rd Fir. 
Pembroke K8A 5V4 
613-722-6507 


60 Hunter St. E. 
Peterborough K9H 1G5 
705-742-9292 


—E— 


38 Walton St., Ste. 4 
Port Hope L1A 1N1 
416-885-7205 
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110 James St., 6th Fir. 
St. Catharines L2R 7E8 
416-685-4897 


145 Curtis St. 
Provincial Court 

P. O. Box 277 

St. Thomas N5P 3Z7 
519-631-3430 


720 Christina St. N. 
Sarnia N7V 3C2 
519-337-3735 


123 March St., 5th Flr. 
Sault Ste. Marie P6A 2Z5 
705-759-8244 


2500 Lawrence Ave. E. 
Scarborough M1P 2R7 
416-750-3387 


Court House 

No. 3 Highway W. 
Box 605 

Simcoe N3Y 4N4 
519-428-0380 


63 King St. 

P. O. Box 338 

Sioux Lookout POV 2T0 
807-737-2162 


194 Ontario St. 
Stratford N5A 3H8 
519-271-5220 


Ontario Government Bldg., 5th Fir. 


199 Larch St. 
Sudbury P3E 5P9 
705-675-4515 


CENTRAL SERVICES UNIT 
Hepburn Block, 7th Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 
416-325-5440 

Fax 416-325-5500 


710 Victoria Ave., 3rd Fir. 
Thunder Bay P7C 5P7 
807-475-1485 - 


11 Elm St. N. 
Timmins P4N 6A3 
705-267-7901 


194 Gerrard St. E. 
Toronto M5A 2E6 
416-923-4516 


900 Dufferin St., Ste. 209 
Toronto M6H 4B1 
416-965-5177 


2265 Keele St., Ste. 1 
Toronto M6M 327 
416-248-3055 


209 Cayley St. 

P. O. Box 1058 
Walkerton NOG 2V0 
519-881-0977 


Waterloo Town Square, 4th Flr. 
75 King St. S. 

Waterloo N2J 1P2 

519-886-4700 


54 Broadway Ave., Ste. 4 
Wawa POS 1K0 
705-856-2303 


250 Windsor Ave., 2nd Flr. 
Windsor N9A 6V9 
519-254-1651 


42 Wellington St. N 
Woodstock N4S 6P3 
519-537-5579 


COMSOC 1 


The unit is responsible for the provision of centralized services such as Crown War 
Reviews, Child Abuse Register, Adoption Services, Investigations and various legislativ 
boards and commissions, Operational Coordination of Income Maintenance. 
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CENTRAL SERVICES UNIT COMSOC 15 
CHILD ABUSE REGISTER 

2 Bloor St. W. 24th Fir. 

Toronto M7A 1E9 

416-327-4680 

Fax 416-327-0558 


The Child Abuse Register, is a confidential and restricted register that contains informa- 
tion on verified cases of child abuse that have occurred in Ontario since June 15, 1979. The 
Register is legislated under the Child and Family Services Act, 1984. 


CENTRAL SERVICES UNIT COMSOC 16 
CROWN WARD REVIEW 

2 Bloor St. W., 24th Flr. 

Toronto M7A 1E9 

416-327-4669 


The unit performs an annual administrative review of each Crown Ward who qualifies 
under Section 62(1) of the Child and Family Services Act, 1984. Staff submit reports to the 
Ministry, and to the Children’s Aid Societies responsible for the care of Crown Wards. 


CENTRAL SERVICES UNIT COMSOC 17 
ADOPTION DISCLOSURE REGISTER 

2 Bloor St. W., 24th Fir. 

Toronto M7A 2E9 

416-327-4730 


The Register provides a means by which adopted adults and their birth parents, adult birth 
siblings and birth grandparents can obtain identifying information about each other and 
meet if they wish. For information and/or an application form, call the Adoption Disclo- 


_ sure Register Clerk at 327-4705/4. 


For information and: referrals on private adoption, call 327-4741, and for step-parent, call 
327-4740, international and other adoptions, call 327-4749. 


CENTRAL SERVICES UNIT COMSOC 18 
CHILD AND FAMILY SERVICES REVIEW BOARD 

2 Bloor St. W, 24th Fir. 

Toronto M7A 1E9 

416-327-4670 

Fax 416-327-0558 


The Child and Family Services Review Board provides an independent mechanism for 
appealing specific decisions made under the Child and Family Services Act, 1984 and the 
Day Nurseries Act, 1980 such as recommendations made by Residential Placement Advi- 
sory Committees, refusal of placement by Adoption Licensees, and refusal or revocation 
of residential, adoption or day nurseries licences. In certain specified situations, the Board 
reviews a service provider’s refusal to grant access to records, correct records, or provide 
adoption information, as well as allegations of unauthorized disclosure of records. The 
Board also handles appeals made by young persons who have been admitted to short term 
emergency admission to Secure Treatment Facilities. 
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CENTRAL SERVICES UNIT COMSOC 19 
CUSTODY REVIEW BOARD 

2 Bloor St. W., 24th Flr. 

Toronto M7A 1E9 

416-327-4670 

Fax 416-327-0558 


Upon application by a young person, the Board reviews a Provincial Director’s decision to 
commit a young person to a place of secure custody, open custody, or a residential setting 
under a probation order and makes recommendations to the Provincial Director. 


The Board also handles enquiries regarding former training school wards. The Custody 
Review Board is operated jointly with the Ministry of Correctional Services. 


CENTRAL SERVICES UNIT COMSOC 20 
SOLDIERS’ AID COMMISSION 

2 Bloor St. W., 24th Fir. 

Toronto M7A 1E9 

416-327-4674 


The Soldiers’ Aid Commission provides emergency aid to veterans of World War I, II and 
the Korean War, in exceptional circumstances, who have exhausted all other sources of 
funds. 


MANAGEMENT SUPPORT UNIT COMSOC 21 
EMERGENCY SOCIAL SERVICES PLANNING 

2 Bloor St. W., 24th Fir. 

Toronto M7A 1E9 

416-327-4676 

Fax 416-327-0558 


The Ministry coordinates and encourages planning for provision of Emergency Social Ser- 
vices in the event of a major disaster. This section liaises with the Federal Government, 
provides consultation to municipalities and assists regional and area offices in developing 
appropriate plans within the community. 


~ MANAGEMENT SUPPORT UNIT COMSOC 22 
VOLUNTEERS rd 

2 Bloor St. W., 24th Flr. 

Toronto M7A 1E9 

416-327-4670 

Fax 416-327-0558 


This section coordinates and advises on the development of volunteer programs for Minis- 
_ try operations, such as facilities for the developmentally handicapped, probation services, 
training schools, and the Senior Volunteer in Service Program. The section also serves as a 
Ministry focus for encouraging volunteerism in social services within the community, and 
administers the Ministry’s Volunteer Awards Program. 
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COMMUNITY HEALTH AND SUPPORT SERVICES DIVISION 


COMMUNITY HEALTH AND SUPPORT SERVICES COMSOC 23 
DIVISION 

Hepburn Block, 9th Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 

416-327-8370 


Community Health and Support Services Division was created in 1990 to coordinate and 
develop programs and services for the long term care of the elderly and individuals with 
physical disabilities, along with Community Health, Public Health, Community Mental 
Health and Health Promotions. 


Details on other programs which are part of the division may be found in listings under the 
Ministry of Health, Community Health and Support Services Division. 


LONG-TERM CARE POLICY BRANCH COMSOC 24 
Hepburn Block, 5th Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 

416-326-9755 


The Long-Term Care Policy Branch provides advice on the development of policies, pro- 
gram design, regulations, and on the communication of policies. 


COMMUNITY SUPPORT SERVICES COMSOC 25 
Hepburn Block, 8th Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 

416-327-8370 


Community Support Services is responsible for managing the integration of health and 
social services programs in a decentralized structure aimed at the elderly and people with 
physical disabilities as well as the implementation of the government’s long-term care 
regarding direction plan. Fourteen area offices have been established across the province. 
They will work with local organizations, Ministry of Community and Social Services area 
offices, and District Health Councils to plan the local implementation of the long-term 
care redirection. These offices will also be responsible for program coordination, financial 
management and service monitoring. 


The Ministry’s area offices are listed below. 


11 Victoria St., Ste. 219 234 Concession St., Ste. 101 
Barrie L4N 6T3 Kingston K7K 2B8 
705-739-6470 613-531-9629 

Fax 705-739-6473 Fax 613-531-0392 

119 King St., 10th Fir. 80 Dundas St. E., Rm. 1-083 
Hamilton L8N 3Z9 London N6A 1E7 
416-546-8294 519-675-7680 

Fax 416-546-8255 Fax 519-675-7685 
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4Robert Speck Parkway, Ste. 245 127 Cedar St., 7th Flr. 
Mississauga L4Z 1S1 Sudbury P3E 1A9 
416-279-4929 705-688-3130 

Fax 416-279-3452 Fax 705-688-3133 

176 Main St. W., 2nd Flr. . 435 James St., 2nd Fir. 
North Bay P1B 2T5 Thunder Bay P7C 5G6 
705-494-4024 807-475-1591 

Fax 705-494-4030 Fax 807-475-1519 

47 Clarence St., Ste. 430 36 Toronto St., Ste. 550 
Ottawa KIN 9K1 Toronto M5C 2C5 
613-238-4263 416-366-5764 

Fax 613-238-4084 . Fax 416-366-7905 

277 George St. N., Ste. 210 180 King St. S., Ste. 290 
Peterborough K9J 3G9 Waterloo N2J 1P8 
705-741-5634 519-571-0810 

Fax 705-741-5443 Fax 519-571-6008 

1 St. Paul St., Ste. 203, Phase I 215 Eugenie St. W., Ste. 300 
St. Catharines L2R 7L2 Windsor N8X 2X7 
416-988-5788 519-250-0788 

Fax 416-988-5566 Fax 519-973-1469 
IN-HOME SERVICES BRANCH COMSOC 26 
Hepburn Block, 5th Fir. ; 
80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 

416-326-9750 


This branch incorporates services from both the Ministries of Health and Community and 
Social Services. These include Home Care, School Health Support Services, Integrated 
Homemakers, and Placement Coordination Services. 


IN-HOME SERVICES BRANCH COMSOC 27 
HOME CARE PROGRAM | 

15 Overlea Blvd., 6th Fir. 

Toronto M4H 1A9 

416-327-7458 


The Home Care Program provides services at the community level on a visiting basis to 
patients who are referred by their physicians and who meet nine eligibility criteria. The 
basic criterion is requirement of a professional service such as nursing, physiotherapy, 
occupational therapy or speech therapy. Patients may also be eligible for additional ser- 
vices including: nutritional counselling, medical social work, drugs, medical supplies and 
equipment, meals-on-wheels or homemaking. The two components of Home Care, acute 
and chronic, are available throughout the province. , 
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IN-HOME SERVICES BRANCH COMSOC 28 
SCHOOL HEALTH SUPPORT SERVICES 

15 Overlea Blvd., 6th Fir. 

Toronto M4H 1A9 

416-327-7462 


School Health Support Services provides nursing, physiotherapy, speech therapy, occupa- 
tional therapy; and nutritional counselling is available on a visiting basis to children in 
school, (as defined by the Education Act), when treatment outside the school setting 
would disrupt the child’s educational program. Referrals should be made to the nearest 
local Home Care Program. Telephone numbers are listed below: 


Patient Referral Centre 

c/o Belleville General Hospital 
245 Dundas St. E. 

Belleville K8N 5A9 
613-966-3530 


Peel Regional Health Unit 
10 Peel Centre Dr. 
Brampton L6T 4B9 
416-791-9400 


225 St. Paul Ave., 9th Fir. 
Brantford N3R 5Z3 
519-759-7752 


c/o Leeds, Grenville & 
Lanark Health Unit 
82 Emma St. 
Brockville K6V 1S7 
613-345-0060 


460 Brant St. 
Burlington L7R 4B6 
416-639-5141 


220 Riverview Dr. 
P. O. Box 306 
Chatham N7M 5K4 
519-351-9780 


London Road, c/o Huronview 
P. O. Box 458 

Clinton NOM 1L0 
519-482-3411 


1000 Pitt St. 
Cornwall K6J 385 
613-933-1375 


324 Church St. 
Fort Frances P9A 1E1 
807-274-9384 


2 Quebec St., 2nd Fir. 
Guelph N1H 2T3 
519-823-2550 


414 Victoria Ave. N. 
Hamilton L8L 5G8 
416-523-8600 


Medical Centre 

Group Box 89, R. R. 3 
Huntsville POA 1K0 
705-789-8828 


North Western Health Unit 
1 Ocean Ave. W.,R. R. 1 
Kenora P9N 3W7 
807-468-6740 


605 Justus Dr. 
Kingston K7M 4H5 
613-384-7090 


6 Tweedsmuir Rd. 
Kirkland Lake P2N 1H9 
705-567-9355 


108 Angeline St. S. 
Lindsay K9V 3L5 
705-324-9165 


50 King St. 
London N6A 5L7 
519-663-5410 
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Simcoe County Admin. Bldg. 
Midhurst LOL 1X0 
705-722-3344 


Regional Municipality of York 
615 Davis Dr., Ste. 202 
Newmarket L3Y 2Y2 
416-895-1240 


City Hall Tower, 5th Fir. 
200 McIntyre St. E. 

P. O. Box 450 

North Bay P1B 8J1 
705-476-1144 


Community Health Services Centre 
301 Golf St. 

Oshawa L1G 4B2 

416-723-8531 


495 Richmond Rd. 
Ottawa K2A 4A4 
613-722-2029 


301-920 ist Ave. W. 
Owen Sound N4K 4K5 
519-371-2112 


Parry Sound District General Hospital 
10 James St. 

Parry Sound P2A 1T3 

705-746-9321 


1217 Pembroke St. E. 
P. O. Box 940 
Pembroke K8A 7M5 
613-735-4133 


835 Weller St. 
Peterborough K9J 4Y1 
705-743-2212 


167 Kendall St. 
Point Edward N7V 4G6 
519-336-8112 


301 Lake St. 
Sault Ste. Marie P6A 4A9 
705-949-1650 


Simcoe Town Shopping Centre 
Second Level 

150 West St. 

Simcoe N3Y 5C1 

519-426-7400 


113-115 Cushman Rd., Unit 61 
St. Catharines L2M 6S9 
416-684-9441 


360 Talbot St., Box 8 
St. Thomas N5P 1B6 
519-631-9907 


653 West Gore St. 
Stratford N5A 1L4 
519-273-2010 


Regency Gate 
1760 Regent St. S. 
Sudbury P3E 3Z8 
705-522-3460 


c/o Green Acres School 
405 West Isabella St. 
Thunder Bay P7E 5E5 
807-623-4977 


169 Pine St., Postal Bag 2012 
Timmins P4N 8B7 
705-267-1181 


175 Columbia St. W. 
Waterloo N2L 5Z5 
519-886-8160 


45 Sheppard Ave. E. 
Willowdale M2N 5W9 
416-229-2929 


410 Giles Blvd. E. 
Windsor N9A 4C6 
519-253-4612 


410 Buller St. 

PO. Box 815 
Woodstock N4S 4N2 
519-539-1284 
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IN-HOME SERVICES BRANCH COMSOC 29 
INTEGRATED HOMEMAKER PROGRAM 

15 Overlea Blvd., 6th Fir. 

Toronto M4H 1A9 


416-327-7460 


The Integrated Homemaker Program is administered through the Home Care Program 
providing homemaking and personal care services to assist the frail elderly and adult dis- 
abled to remain in their own homes, in the community, or to allow them to return home 
from a hospital or other institution. 


The basic eligibility is assessed on the individual’s need for homemaking services and nei- 
ther a financial nor medical test/referral is required. 


IN-HOME SERVICES BRANCH 
PLACEMENT COORDINATION SERVICES 
15 Overlea Blvd., 6th Fir. 

Toronto M4H 1A9 

416-327-7462 


Placement Coordination Services, started in 1979 and totally funded by the Ministry, pro- 
vides a single channel to help people requiring placement in long-term care facilities obtain 
suitable accommedation and appropriate services. A placement coordination service may 
be sponsored locally by any non-profit planning or service agency. Sponsoring groups must 
obtain written agreement from the majority of local hospitals, nursing homes and homes 
for the aged signifying their participation before a program can be funded by the Ministry. 
Further information can be obtained by writing to the program at the above address or by 


COMSOC 30 


contacting one of the local services listed below: 


Algoma District 

421 Bay St., 2nd Fir. 
Sault Ste. Marie P6A 1X3 
705-759-2491 


Brant County 

P. O. Box 845 
Brantford N3T 5R7 
519-759-3141 


Chatham-Kent 

clo V.O.N. 

121 Heritage Rd., Box 1031 
Chatham N7M 5L6 
519-352-5257 


Cochrane District 
169 Pine St. S. 

P. O. Bag 2012 
Timmins P4N 8B7 
705-267-1181 


Durham Region 

Oshawa General Hospital 
24 Alma St. 

Oshawa L1G 2B9 
416-433-2703 


Halton District 

700 Dorval Dr., Ste. 503 
Oakville L6K 3V3 
416-842-2120 


Hamilton-Wentworth 
414 Victoria Ave. N. 
Hamilton L8L 5G8 
416-528-1512 


Kingston, Frontenac, Lennox and 
Addington 

221 Portsmouth Ave. 

Kingston K7M 1V5 

613-549-1232 
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Lambton County 

167 Kendall St. 

Point Edward N7V 4G6 
519-336-0172 


Leeds, Grenville and Lanark 
82 Emma St. 

Brockville K6V 1S7 
613-342-8824 


Niagara 

6385 Colborne St. 
Niagara Falls L2J 4B9 
416-356-6171 


Ottawa-Carleton 

955 Green Valley Cr., Ste. 380 
Ottawa K2C 3V4 
613-727-0132 


Peel Region 

Regional Administrative Building 
10 Peel Centre Dr. 

Brampton L6T 4B9 

416-791-9400 Ext. 442 


RESIDENTIAL SERVICES BRANCH 
Hepburn Block, 5th Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 
416-326-9730 
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Thames Valley 
c/o V.O.N. 

700 York St. 
London N5W 2S8 
519-663-0920 


Thunder Bay 

405 S. James St. 
Thunder Bay P7E 2V6 
807-475-8013 


Waterloo 

40 Spadina Rd. W. 
Kitchener N2M 1E9 
519-749-6789 


Wellington 

St. Joseph’s Hospital 
80 Westmount Rd. 
Guelph N1H 5H8 
519-824-5021 


Windsor-Essex County 
410 Giles Blvd. E. 
Windsor N9A 4C6 
519-253-4211 


COMSOC 31 


It combines the former Ministry of Health responsibility for Nursing Homes and Commu- 
nity and Social Services accountability for Charitable and Municipal Homes for the Aged. 


A more complete description may be found in the Ministry of Health, Residential Services 


Branch listing. 


FAMILY SERVICES AND INCOME MAINTENANCE DIVISION 


FAMILY SERVICES AND 


INCOME MAINTENANCE DIVISION 


Hepburn Block, 6th Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 
416-325-5614 


COMSOC 32 


Family Services and Income Maintenance Division is responsible for the development and 
design of programs and policies with respect to Income Maintenance, Child Care, Com- 


munity Services and Children’s Services. 
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INCOME MAINTENANCE BRANCH COMSOC 33 
Hepburn Block, 3rd Fir. : 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 

416-325-5255 


This branch develops policy and programs for Family Benefits and General Welfare Assis- 
tance. 


INCOME MAINTENANCE PROGRAMS COMSOC 34 
Hepburn Block, 3rd Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 

416-325-5255 


The purpose of the Ontario Government’s Income Maintenance Programs is to ensure that 
a responsive system of financial assistance enables eligible persons in need to obtain a 
basic level of allowances and benefits and an opportunity for self-development and inde- 
pendence. Income Maintenance Programs, described individually in the entries that fol- 
low, include Family Benefits, General Welfare Assistance, Handicapped Children’s Pro- 
gram and Vocational Rehabilitation Maintenance Allowances. 


INCOME MAINTENANCE PROGRAMS COMSOC 35 
FAMILY BENEFITS | 
Hepburn Block, 3rd Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 
416-325-5255 


The Family Benefits program provides financial assistance to persons in need for a pro- 
longed period of time, including sole support parents raising children alone, disabled | 
persons, the blind, permanently unemployable persons, foster children, qualified persons | 
aged 60 to 64 and persons aged 65 or over. In addition, a Handicapped Children’s Benefit 
is available to eligible families caring for a severely handicapped child at home. If need is | 
demonstrated, a monthly allowance and other benefits (prescribed drugs, dental care, eye- _ 
glasses, home repairs) are provided. The allowance for the disabled and the blind is also 
known as GAINS-D (Guaranteed Annual Income System, Disabled). To apply for family — 
benefits contact the area and local offices listed under this Ministry’s Regional Organiza- | 
tion entry. 


INCOME MAINTENANCE PROGRAMS COMSOC 36 
GENERAL WELFARE ASSISTANCE 

Hepburn Block, 3rd Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 

416-325-5255 


The General Welfare Assistance (GWA) program provides short-term financial assistance 
to help pay for necessities when a person experiences loss of income. GWA is adminis- 
tered by municipalities and Indian Bands or by the province in unorganized territories. 
GWA has four kinds of financial assistance based on need. General Assistance provides 
for ordinary living expenses. Special Assistance provides for extraordinary living expenses, 
e.g. prescribed drugs, dental care, prosthetics (including eyeglasses, hearing aids), and for 
burials. Supplementary Aid is issued for extraordinary living expenses (as above) to recipi- 
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ents of Family Benefits, Old Age Security, Spouse’s Allowance, Canada Pension Plan, 
GAINS-A (senior citizens), or GAINS-D (blind and disabled) and vocational rehabilita- 
tion. Incentive Allowances are paid to those under a work activity project. To apply for 
General Welfare Assistance, contact municipal welfare offices and Indian Bands. In unor- 
ganized territories, contact the area and local offices listed under this Ministry’s Regional 
Organization entry. 


INCOME MAINTENANCE PROGRAMS COMSOC 37 
HANDICAPPED CHILDREN’S PROGRAM 

Hepburn Block, 3rd Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 

416-325-5255 


The Handicapped Children’s Program has a special allowance for eligible families caring 
for severely disabled children in their own homes. Services are delivered through the area 
and local offices listed under this Ministry’s Regional Organization entry. 


INCOME MAINTENANCE PROGRAMS COMSOC 38 
VOCATIONAL REHABILITATION 

MAINTENANCE ALLOWANCES 

Hepburn Block, 3rd Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 

416-325-5255 


This program is designed to provide financial assistance as a monthly income to disabled 
persons enrolled in a training program and receiving services from the Vocational 
Rehabilitation program. Services are delivered through the area and local offices listed 
under this Ministry’s Regional Organization entry. 


INCOME MAINTENANCE PROGRAMS COMSOC 39 
SOCIAL ASSISTANCE REVIEW BOARD 
1075 Bay St., 7th Fir. 

Toronto MSS 2B1 
416-326-5104 

Toll-free 1-800-387-5655 


The Board holds province-wide hearings of appeals by individuals regarding decisions on 
General Welfare Assistance, Vocational Rehabilitation Services, Family Benefits (financial 
allowances for single mothers, the blind and disabled, permanently unemployable people, 
foster children, severely handicapped children), and co-payment (exemption from pay- 
‘ment for chronic care services provided under the Health Insurance Act). 


CHILD CARE BRANCH COMSOC 40 
2 Bloor St. W., 30th Flr. 

Toronto M7A 1E9 

416-327-4865 


This branch is responsible for policy development and program design to facilitate child 
care service delivery at the area office level. 


Child Care Program: The area offices supervise and issue licences to nursery schools, child 
care centres and private home day care agencies. The current legislative authority is the 
Day Nurseries Act. Information and consultation on program development, staffing, legis- 
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lation and special child care programs (e.g., for native peoples, handicapped, etc.) are 
offered to community groups. The Ministry provides financial assistance (operational 
start-up capital assistance) to municipalities, Indian Bands, approved corporations and 
other non-profit incorporated groups to establish non-profit day nurseries and also pro- 
vides direct operating (program subsidies) to improve child care, staff salaries and bene- 
fits. Municipalities, Indian Bands and approved corporations can also receive Ministry 
funding to provide fee subsidies for eligible families in need of financial assistance to cover 
child care costs. Services are delivered through the area offices listed under this Ministry’s 
Regional Organization entry. 


COMMUNITY SERVICES BRANCH COMSOC 41 
Hepburn Block, 4th Fir. 

80 Grosvenor St. 

Toronto M7A 1E9 

416-327-4950 


The branch develops policy and programs for adults and families, such as Hostel Pro- 
grams, Halfway Houses, Alcohol and Drug Recovery Homes, Counselling Services (in- 
cluding credit counselling), Family Violence Initiatives, Community Neighbourhood Sup- 
port Services Program (CNSSP) and Employment Services for Social Assistance 
recipients. 


In addition, the branch develops policies for community-based and institutional services 
for persons with disabilities. 


‘ 
: 
: 


A variety of residential and support services are provided to children and adults with | 


developmental disabilities including group homes, sheltered workshops, supported inde- 
pendent living and case management for support services. (See following Employment 
Services Section). 


All branch policies and initiatives are developed in a manner sensitive to the needs of 
native, racial and ethno-specific groups. In addition, specific initiatives are developed to 
provide culturally sensitive services and improved access. 


| 


The Municipal Hostel Program is provided by municipalities under the General Welfare 
Assistance Act. Municipalities may purchase or provide room and board on an emergency, 
domiciliary and transient basis for needs tested persons or families. For further informa- | 


tion, contact Municipal Social Service offices or the area and local offices listed under the — 


Ministry’s Regional Organization entry. 


Halfway House Programs fall under the Charitable Institutions Act, and provide residen- 
tial and counselling services for alcoholics, ex-offenders and other socially disadvantaged 
persons. Services are administered through the area and local offices listed under the Min- 
istry’s Regional Organization entry. 


Core funding is available to informal, locally based support services, through the 
Community and Neighbourhood Support Services Program to strengthen communities 
through community development activities and provide services such as parent education, 
self-help, outreach, referral, information provision and case management. Service funds, 
cost-shared to individual service area funding arrangements, are also available under the 
CNSSP. 


Counselling Services may be provided or purchased by municipalities from family counsel- 
ling agencies for persons in need, as defined under the General Welfare Assistance Act. 
For such services, contact Municipal Social Service offices. The Ministry also purchases 
counselling services from agencies and community organizations under the Ministry of 
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Community and Social Services Act. These services are administered through the area and 
local offices listed under the Ministry’s Regional Organization entry. 


Family Violence Initiatives for women who are victims of domestic violence and their 
families include Transition Houses, Family Resource Centres, Safe Homes, Crisis Tele- 
phone Lines, Emergency Transportation, and Non-Residential Counselling Services. Ser- 
vices are administered through area and local offices listed under the Ministry’s Regional 
Organization entry, as well as, municipalities. 


Employment Services Programs, consist of a series of employment initiatives assisting 
recipients of social assistance and persons with disabilities to become economically inde- 
pendent. Programs for social assistance recipients include municipal employment pro- 
grams such as Employment Support Initiatives (ESI), Youth Employment Preparation 
(YEP), the Municipal Band Employment Program and Municipal Job Developer (MJD). 
Early Intervention programs include Community Youth Supports (CYS), Preparation for 
Independence (PFI), and FUTURES-Residential Component for age transitional youth 15- 
21 years. Work experience programs such as the Social Service Employment Program 
(SSEP) and summer and part-time Student Employment Experience programs are also 
available. For further information on these programs, contact the Employment Liaison 
Officer through the Ministry’s area offices. Programs for persons with disabilities include 
the Vocational Rehabilitation Service and Supported Employment Programs. Information 
on these programs can be obtained from either Employment Liaison offices or local Voca- 
tional Rehabilitation Service offices. 


Work Activity Projects are offered under the General Welfare Assistance Act. They pro- 
vide life skills and employment preparation for long-term social assistance recipients. The 
program exists in a limited number of Municipal Social Service Departments. For informa- 
tion, contact local Municipal Social Services offices. 


Alcohol and Drug Recovery Homes are residential rehabilitation programs located in either 
halfway houses (Charitable Institutions Act) or municipal hostels, providing a supportive 
environment, enabling participants to maintain sobriety and to re-integrate into the com- 
munity. 


FINANCE AND ADMINISTRATION DIVISION 


FINANCE AND ADMINISTRATION DIVISION ~ COMSOC 42 
Hepburn Block, 6th Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 

416-325-5595 

Fax 416-325-5432 


Corporate financial, human resource, audit, Freedom of Information, Employment 
Equity and administrative support is provided to senior management groups by this divi- 
sion. — 


The division has five branches: Financial Planning and Corporate Analysis; Capital and 
Administrative Services; Financial Services; Human Resources; Comprehensive Audit 
and Review. . 
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~ HUMAN RESOURCES BRANCH COMSOC 43 
2 Bloor St. W., 23rd Fir. 
— Toronto M4W 3H8 

~ 416-327-4755 
Fax 416-327-0561 


_ This branch provides services to the Ministry staff regarding personnel classification, com- 
pensation and staffing policies; investigation of employee grievances, occupational health 
and safety, human resources planning, performance management placement, employment 
equity and training and development. The branch works in an advisory capacity with 
_ human resource program delivery staff and line managers who concentrate on personnel 
matters within their regions. It also coordinates the Ministry’s youth employment program, 
and liaises with the Human Resources Secretariat, Management Board of Cabinet and the 
Ontario Public Service Employees Union (OPSEUV). 
BLC - #42 

The Library and Learning Resources Unit (965-2300) is a part of the branch which pro- 
_ vides access to reference services, Ministry publications, career planning information, 
training and development opportunities, management information resources, statutes reg- 
ulations and manuals for all Ministry employees. 


~ FINANCIAL PLANNING AND CORPORATE COMSOC 44 
ANALYSIS BRANCH 

Hepburn Block, 4th Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 

416-325-5104 

Fax 416-325-5125 


This branch analyses and evaluates the financial and resource implications of the Ministry 
programs, coordinates estimates preparation, multi-year financial planning, and provides 
financial management services to the Ministry branches and regions. 


_ CAPITAL AND ADMINISTRATIVE SERVICES COMSOC 45 


BRANCH 

2 Bloor St. W., 30th Fir. 
Toronto M4W 3H8 
416-327-4585 

Fax 416-327-0550 


The branch offers municipalities, Indian Band Councils and non-profit or charitable orga- 
nizations technical expertise and consultative services to establish facilities for 
rehabilitation, residential, and community and social services under various Acts adminis- 
tered by the Ministry. 


The Architectural Resources Unit provides planning and design guidelines to assist the 
design community, agencies, municipalities and Indian Band Councils with professional 
assistance for the full spectrum of programs supported by the Ministry. The Financial Sec- 
tion (965-9160) controls and processes federal-provincial transfer payments for establishing 
and renovating these facilities, and maintains statistics on them. 


The branch also supplies the Ministry with policy direction and administrative services, 
including purchasing of goods and services, supply management, printing and duplicating, 
mail, transportation, assets management and development and maintenance of manuals. 
In liaison with the Ministry of Government Services, the branch coordinates common ser- 
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vices such as telephones, acquisition and design of office accommodation, cos jetitaete 
of commonly used supplies. Fee 


The branch is responsible for coordinating the Freedom of Information and Protection ot 
Privacy Program (FIPPA) within the Ministry. 


FINANCIAL SERVICES BRANCH COMSOC 46. 
880 Bay St., 6th Fir. . 
Toronto M7A 2B6 
416-326-8000 


The Financial Services Branch provides a wide range of financial management, account- 
ing, information, advisory systems, and cost sharing services/activities for the Ministry. 
The branch has specific responsibility for the processing of all financial transactions includ- 
ing expenditure payments, payroll, revenue, financial reporting and the administration of 
Federal Provincial Cost Sharing Programs. 


COMPREHENSIVE AUDIT AND REVIEW BRANCH COMSOC 47 | 
2195 Yonge St., 3rd Fir. 
Toronto M7A 1G2 
416-965-5214 . 

Fax 416-324-7292 


This branch examines programs and services that are directly operated by the Ministry or 
funded through transfer payments. It provides fundings and advice on the quality of the 
controllership function in the Ministry and compliance with Ministry and Eo 
directions. 


The branch determines if funds and public property are being adequately safeguarded and 
provides management with relevant information. It ascertains whether legislative, central 
agency, and Ministry directions are followed with due regard for economy and efficiency 
of operations, and examines the appropriateness of evaluation procedures. It also deter- 
mines if Ministry information systems are developed, implemented and maintained 
according to government and Ministry standards. The branch is also responsible for the 
verification of cost sharing claims with the federal government. 


INFORMATION SYSTEMS AND APPLIED TECHNOLOGY DIVISION 


INFORMATION SYSTEMS AND APPLIED COMSOC 48 — 
TECHNOLOGY DIVISION i 
5140 Yonge St., 12th Flr. 
Toronto M2N 6L7 
416-730-6600 

Fax 416- 730- 6654 


The division is responsible for putting a modern, integrated and workable technology envi- 
ronment in place, across the Ministry, by developing Ministry-wide systems and data 
bases, and implementing office automation, computing power and networks appropriate 
to the Ministry’s structure. The development of technology and application to Ministry cli- 
ents, and new technological approaches to program design, planning and delivery are also 
explored. The division consists of three branches: Strategic Systems Development, Tech- 
nology Support, Program Technology, and a Finance and Administrative Unit. 
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STRATEGIC SYSTEMS DEVELOPMENT BRANCH COMSOC 49 
5140 Yonge St., 12th Fir. 

Toronto M2N 6L7 

416-730-6600 

Fax 416-730-6654 


The branch is responsible for the creation of an integrated information systems environ- 
ment across the Ministry; development of all new Ministry systems and data bases; infor- 
mation resource management, including records management; and development of an 
automation strategy for transfer payment agencies. 


The branch is also responsible for the development of an integrated systems environment 
in support of Long-Term Care redirection in concert with the Ministry of Health System 
Division. 


TECHNOLOGY SUPPORT BRANCH COMSOC 50 
5140 Yonge St., 12th Fir. 

Toronto M2N 6L7 

416-730-6600 

Fax 416-730-6654 


_ The implementation of strategic systems, end-user computing, systems maintenance, user 
services and support, network operations, centralized production support, the Compre- 
hensive Income Maintenance System project; introduction of office automation hardware 
and software, user training, technical architecture planning and support fall under this 
branch. 


PROGRAM TECHNOLOGY BRANCH COMSOC 51 
5140 Yonge St., 12th Fir. 

Toronto M2N 6L7 

416-730-6470 

Fax 416-730-6654 


Through education, consultation and display activities, the branch stimulates the use of 
designs and products which support the independence of people with special needs. 


ACTS 
ACTS COMSOC 52 


The Ministry of Community and Social Services is responsible for the Acts listed below. 
To determine which branch administers each Act, see the Key Word Index or contact this 
Ministry’s legal services or communications branch. 


Charitable Institutions Act 

R.S.O. 1980, Chapter 64 

Child and Family Services Act, 1984 

S.O. 1984, Chapter 55 

Child Welfare Municipal Payments Continuance Act, 1976 
S.O. 1976, Chapter 58 (not part of 1980 consolidation) 
Child Welfare Validation of Adoption Orders Act, 1980 
S.O. 1980, Chapter 58 (not part of 1980 consolidation) 
Day Nurseries Act 

R.S.O. 1980, Chapter 111 

Developmental Services Act 
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R.S.O. 1980, Chapter 118 

District Welfare Administration Boards Act 

R.S.O. 1980, Chapter 122 

Elderly Persons Centres Act 

R.S.O. 1980, Chapter 131 

Family Benefits Act 

R.S.O. 1980, Chapter 151 

General Welfare Assistance Act 

R.S.O. 1980, Chapter 188 
‘Homemakers and Nurses Services Act 

R.S.O. 1980, Chapter 200 

Homes for Retarded Persons Act 

R.S.O. 1980, Chapter 201 

Homes for the Aged and Rest Homes Act 

R.S.O. 1980, Chapter 203 

Indian Welfare Services Act 

R.S.O. 1980, Chapter 214 

Jewish Family and Child Service of Metropolitan Toronto Act 
S.O. 1980, Chapter 105 

Ministry of Community and Social Services Act 
R.S.O. 1980, Chapter 273 

Soldiers’ Aid Commission Act 

R.S.O. 1960, Chapter 377 (not part of 1980 consolidation) 
Soldiers’ Aid Commission Amendment Act, 1970 
S.O. 1970, Chapter 83 (not part of 1980 consolidation) 
Vocational Rehabilitation Services Act 

R.S.O. 1980, Chapter 525 

Young Offenders Implementation Act, 1984 

S.O. 1984, Chapter 19 
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MINISTRY OF CONSUMER AND COMMERCIAL RELATIONS 
555 Yonge St. 
Toronto M7A 2H6 


Established on November 24, 1966, the Ministry of Consumer and Commercial Relations 
was originally called the Department of Financial and Commercial Affairs. It consisted of 
three divisions, Consumer Protection, Superintendent of Insurance, and the Ontario Secu- 
rities Commission, and administered 13 acts previously assigned to the Attorney General 
and Ministry of Justice. In 1972, the Department underwent extensive reorganization and 


acquired its present name. In 1986, the Ministry was divided into the separate ministries of, 


Financial Institutions and Consumer and Commercial Relations. 


Consumer and Commercial Relations now consists of five divisions, as well as numerous 
branches, boards and commissions and administers 55 different acts. The Ministry’s pro- 
grams, which affect business and consumers include: licensing, registration and inspection 
of business establishments to promote a high level of ethical business conduct; licensing 
and inspection of technical and operational situations to ensure public safety; registration 
of documents related to all aspects of real and personal property ownership; maintenance 
of community standards in films shown in Ontario; and control of the use and availability 
of beverage alcohol. : 


DEPUTY MINISTER’S OFFICE 


LEGAL SERVICES CCR 1 
555 Yonge St., 5th Fir. 

Toronto M7A 2H6 

416-326-8588 


Legal Services counsels the Ministry on the interpretation of statutes and regulations, and 
the preparation and review of proposed legislation, regulations and other legal documents. 
The office also performs general legal services for the Ministry, such as rendering opin- 
ions, settling claims, and attending court hearings, administrative tribunals, etc.. Legal 
services are supplied by the Ministry of the Attorney General. 


POLICY AND PLANNING BRANCH CCR 2 


555 Yonge St., 8th Flr. 


Toronto M7A 2H6 
416-326-8860 


The Policy and Planning Branch provides an advisory support function to the Minister, 
Deputy Minister, Ministry Policy Committee and senior management in the areas of policy 
development, strategic planning, research and policy analysis. 


CORPORATE SERVICES DIVISION 


CORPORATE SERVICES DIVISION CCR 3 
10 Wellesley St. E., 6th Fir. 

Toronto M7A 2H8 

416-326-8460 

Fax 416-326-8461 


The division coordinates the functions of four branches to provide corporate and adminis- 
trative management services for the Ministries of Consumer and Commercial Relations 
and Financial Institutions. The division also administers implementation of, and compli- 
ance with, the Freedom of Information and Protection of Privacy Act and the French Lan- 
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guage Services Act within the two ministries, and functions as a liaison between the Minis- 
try of Consumer and Commercial Relations and its agencies. 


FREEDOM OF INFORMATION AND CCR 4 
PROTECTION OF PRIVACY OFFICE 


10 Wellesley St. E., 6th Fir. 


nn er ee 


Toronto M7A 2H8 
416-326-8463 
Fax 416-326-8461 


The Freedom of Information and Protection of Privacy (FOI) Coordinator responds to 
requests for information made by the public under the Freedom of Information Act; moni- 
tors implementation within the Ministry of the government’s policy on the protection of 
individual privacy (with respect to personal information); and provides information to the 
public through the FOI Reading Room at 555 Yonge Street. 


This office is also responsible for the Freedom of Information and Protection of Privacy 
function for the Ministry of Financial Institutions. 


FRENCH LANGUAGE SERVICES CCR 5 
10 Wellesley St. E., 6th Fir. 

Toronto M7A 2H8 

416-326-8462 

Fax 416-632-8461 


The French Language Services Coordinator ensures the effective delivery and mainte- 


| nance of French language services in all aspects of Ministry programs, in accordance with 


the French Language Services Act; keeps the Ministry’s senior management informed and 


| advises it on all subjects related to French language services and guides the Ministry in bet- 
ter serving its francophone clients. 


| COMMUNICATIONS SERVICES BRANCH CCR 6 
| 555 Yonge St. 

| Toronto M7A 2H6 

| In Toronto, call: 

_ 416-326-8525 News and Info Section 

| 416-326-8555 Consumer Info Centre 

) 416-326-8566 TT Y(Visual Ear) 

| Toll-free 1-800-268-1142 


Area Code 807, collect 416-326-8555 


| This branch establishes communications policy for the Ministry, advises other branches on 
| related problems, and provides communications support to the Minister and the Deputy 
| Minister. The branch is comprised of the News and Information Section and the Consumer 
} Information Centre. 


| | The News and Information Section informs the public, client groups and the media about 


the Ministry’s activities; develops all communications programs for the Ministry; and 
produces and distributes publications, audio-visual materials, and news releases. 


The Consumer Information Centre offers a bilingual information service to the general 
public. Deaf or hearing handicapped and speech handicapped persons using the Visual Ear 
or teletype (TTY) network service can also contact the Centre. Its library (326-8561) pro- 
vides consumer and business resource materials, previewing of materials by mail for con- 
sumer educators, and consumer education services for professionals working in the field. 
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The Ministry reading room allows public access to Ministry publications, statutes, manuals 
and internal procedures. The Consumer Education Outreach Section (326-8556) provides 
consultations, workshops and instructional materials to educators and community leaders 
on marketplace education. 


FINANCE AND ADMINISTRATIVE CCR7 
SERVICES BRANCH 

FINANCE SECTION 

10 Wellesley St. E., 4th Fir. 

Toronto M7A 2J3 

416-326-8900 


The Finance Section provides all programs of the Ministry of Consumer and Commercial 
Relations with planning, management and accounting services, such as payroll reconcilia- 
tion, accounts payable, financial reporting, estimates submission, budget variance analysis 
and results management reporting. It also provides the Ministry of Financial Institutions 
with accounting, payroll, accounts payable and financial reporting services. It processes all 
revenue received by both ministries and develops policies and procedures for financial 
forecasting, control and management performance reporting systems. The section also 
serves as a liaison with central agencies such as the Management Board of Cabinet and the 
Ministry of Treasury and Economics. 


FINANCE AND ADMINISTRATIVE CCR 8 
SERVICES BRANCH 

ADMINISTRATIVE SERVICES SECTION 

10 Wellesley St. E., 6th Fir. 

Toronto M7A 2H8 

416-326-8752 


The Administrative Services Section coordinates purchasing, printing, mail, duplicating, 
fleet management, facilities management, building security, assets and waste management 
services for the Ministry of Consumer and Commercial Relations and the Ministry of 
Financial Institutions. It also coordinates the distribution of corporate directives and 
guidelines and is responsible for policy administration, including management of ID cards 
for employees. Liaison with central agencies, the Ministry of Government Services and the 
Ministry of Transportation is an integral part of its responsibilities. 


INTERNAL AUDIT AND OPERATIONAL CCR 9 
REVIEW BRANCH 

101 Bloor St. W., 3rd Fir. 

Toronto M7A 2H8 

416-963-0434 


Internal Audit and Operational Review Branch assists all levels of management in the 
Ministry of Consumer and Commercial Relations and the Ministry of Financial Institutions 
in achieving program objectives by: providing assurance that control processes are satisfac- 
tory; furnishing timely recommendations for improving the economy and efficiency of 
operational and systems (information technology) activities; and assessing the adequacy of 
established criteria to measure program effectiveness. The branch evaluates the adequacy 
of financial, operational, and management controls designed to ensure that physical, 
human, and information assets of the ministries are safeguarded against loss or misuse. 
This office ascertains the extent of compliance with established Ministry and government 
policies and guidelines. 
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HUMAN RESOURCES BRANCH CCR 10 
10 Wellesley St. E., 7th Fir. 

Toronto M7A 2J6 

416-326-8890 


The Human Resources Branch works mainly in an advisory capacity with line managers 
whose primary task is personnel matters within their units. The branch is responsible to 
the Ministry of Consumer and Commercial Relations and the Ministry of Financial Institu- 
tions for personnel policies and procedures; staff training and development; Pre-Retire- 
ment Seminars and human resources planning; research into personnel-related issues and 
programs; coordination of the Employment Equity Program; establishment of employee 
classification and compensation levels; staff recruitment; employee counselling; occupa- 
tional health and safety; investigation of employee grievances, and all matters affecting 
working conditions and performance. Personnel, payroll, attendance and employee bene- 
fit records are maintained for the ministries. The branch also liaises with the Human 
Resources Secretariat, Civil Service Commission, Management Board of Cabinet, and 
Ontario Public Service Employees Union (OPSEU). 


INFORMATION TECHNOLOGY DIVISION 


INFORMATION TECHNOLOGY DIVISION CCR 11 
320 Front St. W. 

Toronto M7A 2H6 

416-326-9400 

Fax 416-326-9404 


The Information Technology Division is responsible for the effective planning and imple- 
mentation of information technology; consulting services relating to computing, data pro- 
cessing, general office automation and other information technologies in the Ministry. — 
This office develops and maintains information systems. The division liaises with Manage- 
ment Board of Cabinet, the Ministry of Government Services’ Computer and Telecommu- 
nication Services Division, and private sector suppliers. 


Information Technology Planning Branch develops corporate information technology 
plans, policies, standards and guidelines. It develops corporate information management 
policies; provides support for corporate database design; provides information resource 
management services; reviews Ministry programs for potential productivity improvements 
through the application of new technologies; and conducts major tenders for corporate 
information technology requirements. 


The Information System Services Branch manages application development, implementa- 
tion and systems maintenance for the Ministry. The End-User Services Section provides 
support in hardware and program selection. Installation and technology training are pro- 
vided as ongoing support to Ministry sCtaff. 


_ Network Operations Section provides system support and management of the minicompu- 
_ ter network, overall coordination of the voice and data telecommunications network, and 
_ the Ministry’s strategic plan. The section reviews and evaluates potential uses of new tech- 
_ nology as it relates to the Level II network. 
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BUSINESS PRACTICES DIVISION 


BUSINESS REGULATION BRANCH CCR 12 
CENTRAL REGISTRATION SECTION 

555 Yonge St., 4th Fir. 

Toronto M7A 2H6 

416-326-8800 

Fax 416-326-8810 


The Central Registration Section maintains a central file of businesses and persons regis- 
tered under the following Acts: Consumer Protection (registration and bonding of itinerant 
sellers), Consumer Reporting (credit reporting and personal investigation agencies), 
Collection Agencies, Motor Vehicle Dealers, Real Estate and Business Brokers, Travel 
Industry. 


The section also answers inquiries on whether a business is registered under these Acts. 
For questions related to new applications, renewals and revisions, call the above number. 


BUSINESS REGULATION BRANCH CCR 13 
MOTOR VEHICLE DEALERS ACT 

555 Yonge St., 3rd Fir. 

Toronto M7A 2H6 

416-326-8670 

Fax 416-326-8810 


The Registrar’s office administers the Motor Vehicle Dealers Act for the control and 
supervision of dealers and salespersons of new and used motor vehicles. The Ministry’s 
Central Registration Section performs the registration function for dealers and salesper- 
sons and maintains a central file. (For registrants, new applications, renewals and revi- 
sions, call 326-8800). Complaints concerning the purchase and sale of motor vehicles are 
handled by the Consumer Services Bureaus (listed under this Ministry’s Consumer Ser- 
vices Branch entry). 


The Motor Vehicle Dealers Compensation Fund is also administered through this office. 
All claims and enquiries should be directed to the above address. 


BUSINESS REGULATION BRANCH CCR 14 
REAL ESTATE AND BUSINESS BROKERS ACT 

CONDOMINIUM ACT 

555 Yonge St., 3rd Flr. 

Toronto M7A 2H6 

416-326-8679 

Fax 416-326-8810 


The Real Estate and Business Brokers Act protects Ontario consumers through 
registration of real estate and business brokers and salespersons. Registration records are 
maintained by the Ministry’s Central Registration Section (registrants, new applications, 
renewals and revisions, call 326-8800). Before foreign land can be sold in Ontario, sellers 
must provide prospective buyers with an accurate description of the real property and 
terms of sale. Inspectors check the description for accuracy. Complaints regarding real 
estate and business brokers are handled by the Consumer Services Bureaus (listed under 
this Ministry’s Consumer Services Branch entry). 


The Condominium Act sets out the requirements for registration of condominium units of 
all types in Ontario and allows for the orderly operation of the corporation following regis- 
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tration. The structure of the corporation is established through the Declaration and By- 
laws under the Act. The office provides information only and has a booklet available for 
distribution free of charge. 


BUSINESS REGULATION BRANCH CCR 15 
TRAVEL INDUSTRY ACT 

555 Yonge St., 3rd Fir. 

Toronto M7A 2H6 

416-326-8741 

Fax 416-326-8810 


To protect the financial interests of Ontario travellers, and ensure ethical conduct and 
good travel service, the Travel Industry Act requires the registration of travel agents and 
wholesalers. The Ministry’s Central Registration Section performs the registration func- 
tion and maintains a central file (registrants, new applications, renewals and revisions, call 
326-8800). Consumer complaints are handled by the Consumer Services Bureaus (see list 
under this Ministry’s Consumer Services Branch entry). 


The Ontario Travel Industry Compensation Fund is administered by an independent 
Board of Trustees. All claims and inquiries should be directed to 1200 pay St., Ste. 1100, 
Toronto M2R 2A5 (975-0818). 


BUSINESS REGULATION BRANCH CCR 16 
BAILIFFS, COLLECTION AGENCIES, 
CONSUMER PROTECTION, CONSUMER 
REPORTING, 

DEBT COLLECTORS, 

DISCRIMINATORY BUSINESS PRACTICES, 
PAPERBACK AND PERIODICAL DISTRIBUTORS 
ACTS 

555 Yonge St., 4th Fir. 

Toronto M7A 2H6 

416-326-8729 (Collections et al) 

416-326-8725 (Consumer Protection Act) 

Fax 416-326-8810 


This office administers the Bailiffs, Collection Agencies, Consumer Protection, Consumer 
Reporting, Debt Collectors, Discriminatory Business Practices, and Paperback and Peri- 
odical Distributors Acts. The Registrar ensures the protection of Ontario consumers 
through control and supervision of bailiffs, collection agencies, consumer reporting agen- 
cies (credit and personal information investigation), direct sellers and distributors of 
paperback books and periodicals. This office arranges appointments under the Bailiffs Act, 
and registration under the Paperback and Periodical Distributors Act. The Ministry’s Cen- 
tral Registration Section accepts the applications of businesses under the other Acts (Cen- 
tral File: 326-8800). Consumer complaints relating to all these Acts, (except for bailiffs 
which are handled by district sheriffs), should be directed to the Consumer Services 
Bureau (see list under this Ministry’s Consumer Services Branch entry). 
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BUSINESS REGULATION BRANCH CCR 17 
CEMETERIES REGULATION SECTION 

555 Yonge St., 5th Fir. 

Toronto M7A 2H6 

416-326-8392 

Fax 416-326-8406 


The Cemeteries Regulation Section administers the Cemeteries Act, which regulates oper- 
ation of all cemeteries, crematoria, mausolea, columbaria and burial grounds. The section 
also answers inquiries and investigates consumer complaints about cemeteries and burials, 
and advises cemetery owners. For information, contact this office. 


CONSUMER SERVICES BRANCH CCR 18 
555 Yonge St., 2nd Flr. 
Toronto M7A 2H6 
416-326-8600 (Consumer Services Bureau) 
416-326-8606 (Investigation & Compliance) 


The Consumer Services Branch processes consumer complaints, investigates alleged 
infractions, and inspects registrants under all Acts dealing with consumer protection. Offi- 
cers are available to speak to consumer and business groups on consumer protection mat- 
ters. The branch is divided into three sections: Consumer Services Bureaus, Investigation, — 
and Compliance (inspections). 


Consumer Services Bureaus across Ontario answer consumer inquiries and attempt to 
mediate complaints arising from the purchase of goods or services (e.g., consumer rights 
regarding contracts), borrowing money, and deceptive or unfair business practices. Eight 
bureaus handle complaints under these Acts: Bailiffs (private bailiffs); Business Practices 
(which specifies practices considered to be deceptive, unfair or unconscionable, and pro- 
vides the consumer with redress procedure); Collection Agencies; Consumer Protection 
(e.g., finance charges on credit purchases and loans) and door-to-door sales (itinerant 
sellers); Consumer Reporting (credit reporting and personal investigation agencies); 
Discriminatory Business Practices (e.g., discrimination in the business community on the 
basis of race, creed, colour, nationality, ancestry, place of origin, sex or geographical loca- 
tion); Motor Vehicle Dealers, (e.g., purchase of motor vehicles), Motor Vehicle Repair 
(e.g., repairs to Motor Vehicle); Paperback and Periodical Distributors (wholesalers of 
paperback books and periodicals); Prepaid Services (e.g., memberships in fitness, health 
clubs, diet or modelling agencies); Real Estate and Business Brokers; Travel Industry 
(travel agents and wholesalers). The bureaus across the province are listed below. 


119 King St. W., 5th Fir. 10 Rideau St., 2nd Fir. 
P. O. Box 2112 Ottawa KIN 9J1 
Hamilton L8N 3Z9 613-787-4048 
416-521-7554 Fax 613-787-4050 


Fax 416-521-7511 
139 George St. N., Ste. 4 


80 Dundas St. E., Main Fir. Peterborough K9J 3G6 
Box 5600, Terminal “‘A”’ 705-745-1785 

London N6A 2P3 Fax 705-745-2179 
519-675-7605 


Fax 519-675-7634 
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199 Larch St., 2nd Fir. 555 Yonge St., 2nd Fir. 
Sudbury P3E 5P3 Toronto M7A 2H6 
705-675-4378 416-326-8600 
Fax 705-673-7237 Fax 416-326-8665 
435 James St. S., 1st Fir. 250 Windsor Ave., 6th Fir. 
P. O. Box 5000 . Windsor N9A 6V9 | 
Thunder Bay P7C 5G6 519-973-1484 
807-475-1641 - Fax 519-258-7710 
Fax 807-475-0423 
ENTERTAINMENT STANDARDS BRANCH CCR 19 
THEATRES SECTION 
1075 Millwood Rd. 
Toronto M4G 1X6 
416-421-2462 


The Theatres Section, which administers the amended Theatres Act, is responsible for the 
safety of film theatre-goers in Ontario; the approval for public exhibition and distribution 
of all 35mm, 16mm, and 8mm film and videotape; and the approval of all printed 
advertising related to the public exhibition of film. 


To achieve these ends, the section issues licences to theatres exhibiting standard film in the 
province and licenses projectionists, film distributors, film exchanges, video retailers and 
distributors, and projection equipment (including videotape machines) that are operated 
for public exhibition. 


The section also provides administration services for the Ontario Film Review Board. 
Present criteria for approval and classification of films and videos are based on guidelines 
prescribed by the Theatres Act, as amended. 


Information packages, including the section’s history and Ontario Film Review Board pro- 
cedures and guidelines, may be obtained from this Ministry’s Consumer Information Cen- 
tre, 555 Yonge St., Main Floor, Toronto (326-8555). The monthly screening report on 
films and the monthly report on eliminations requested in films and videos are also on file 
at the Centre. 


ENTERTAINMENT STANDARDS BRANCH CCR 20 
LOTTERIES SECTION 

10 Wellesley St. E., 5th Fir. 

Toronto M7A 2H8 

416-326-8700 


The Lotteries Section supervises, controls and issues licences to all lottery, bingo, raffle, 
and games of chance operators in Ontario covered under the Criminal Code of Canada. 
Copies of the regulations are available on request. The section does not have jurisdiction 
over the activities of the Ontario Lottery Corporation (see entry under Ministry of Tour- 
ism and Recreation). 
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ENTERTAINMENT STANDARDS BRANCH i CER2I1 
ATHLETICS COMMISSIONER 

1075 Millwood Rd. 

Toronto M4G 1X6 

416-963-3473 


The Athletics Commissioner administers the Athletics Control Act, and is responsible for 
the proper conduct of all professional combative sports in Ontario. The Commissioner 
maintains liaison with community centres and arenas, and issues licences to professional 
boxers, kickboxers and wrestlers and all officials involved in these sports. 


ONTARIO NEW HOME WARRANTY PROGRAM CCR 22 
North York City Centre 

5160 Yonge St., 6th Flr., Northeast Tower 

North York M2N 6L9 

416-229-9200 

Toll-free 1-800-668-0124 


The Ontario New Home Warranty Program (ONHWP) is the independent, non-profit cor- 
poration mandated by the Government of Ontario to administer the Ontario New Home 
Warranties Plan Act. The Act requires that all builders or vendors of new homes register 
with the Program and enrol each new home they offer for sale. Deposits paid to builders 
are protected to a maximum of $20,000, and buyers get several different forms or coverage 
on a new home, to a maximum value of $100,000. Warranty coverage includes a one-year 
builder’s warranty against original defects of infractions of the Ontario Building Code, a 
two-year builder’s warranty against foundation cracks that leak water to the basement 
from outside the building, and a seven-year warranty against major structural defects. 
Problems arising during the builder’s warranty period should be brought to the builder’s 
attention by the buyer. If the builder does not correct the problems during the warranty 
period, the program will help to resolve the dispute. The Program has regional offices 
throughout the province. It publishes two quarterly newsletters, The Link for registered 
builders and The Official Source for building officials. It also publishes a quarterly techni- 
cal newsletter for builders called Building Smart, and a series of brochures explaining war- 
ranty rights and obligations aimed at lawyers, mortgage lenders, builders, real estate 
agents and the home buying public. The Program publishes an annual Home Buyer’s 
Guide to After Sales Service, which lists all registered builders and rates many of them 
according to the quality of their after sales customer service. For details, please contact the 
Warranty Program. 


TECHNICAL STANDARDS DIVISION 


TECHNICAL STANDARDS DIVISION CCR 23 
3300 Bloor St. W., 4th Fir. 

Etobicoke M8X 2X4 

416-234-6090 

Fax 416-963-2018 


The Technical Standards Division sets design standards for certain kinds of equipment and 
machinery which may affect public safety, and carries out inspections to ensure that safety 
standards are met. Programs of this division are described in separate entries. 


A divisional reference library (234-6098) provides access to some of the Ministry’s publica- 
tions, regulations, standards, manuals and internal procedures. 
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PRESSURE VESSELS SAFETY BRANCH , CCR 24 
3300 Bloor St. W., 3rd Flr., West Tower : 

Etobicoke M8X 2X4 

416-234-6000 


The branch strives to minimize the loss of life and property arising from the operation of 
boilers and pressure vessels and pressure piping systems. Under the Boilers and Pressure 
Vessels Act and the Operating Engineers Act, the branch ensures safety by reviewing and 
registering boiler and pressure vessel, pressure fitting and pressure piping systems, 
engineering designs and welding procedures, and performing inspections during fabrication 
and installation, and periodically thereafter if the vessel is uninsured. Other responsibili- 
ties include inspecting major repairs to all boilers and pressure vessels; qualifying and issu- 
ing licences to welders; registering and classifying steam, refrigeration and compression 
plants; issuing licences to their operators and operating engineers, and investigating related 
accidents. For administering the inspection and welder testing segments of the program, 
the province is divided into four regions, listed below. 


119 King St. W., 5th Flr. 3300 Bloor St. W., 3rd Fir. 
Hamilton L8N 3Z9 West Tower 
416-521-7560 Etobicoke M8X 2X4 
(Southwestern Ontario) 416-234-6000 
(East Toronto, West Toronto, 
30 Duke St. W., 4th Fir. Eastern Ontario & Northern Ontario) 
Kitchener N2H 3W5 
519-749-1816 
(Northwestern Ontario) 
ELEVATING DEVICES BRANCH CCR 25 
3300 Bloor St. W., 3rd Flr., West Tower 
Etobicoke M8X 2X4 
416-234-6060 


The Elevating Devices Branch administers the Elevating Devices Act which applies with 
the exception of those devices covered under the Mining Act, to elevators, escalators, 
dumbwaiters, moving walks, manlifts, platform lifts, ski lifts, lifts for the disabled and 
construction hoists, and the Amusement Devices Act which covers go-karts, amusement 
rides and water slides. Elevating and amusement devices are inspected and licenced. 
Inspection is a requirement in both Acts and all devices are inspected before initial licens- 
ing to ensure compliance with adopted safety standards and the registered design or dos- 
sier submitted. The operation of non-conforming or unsafe devices must be suspended. In 
the case of elevating devices, contractors installing, maintaining and repairing these 
devices must be registered with the branch and monitored. For amusement devices, licen- 
sees (business owners) are licenced and subsequently monitored. Individual devices must 
have a permit renewed annually. 


The branch initiates and issues safety rulings, maintains a data bank of technical and statis- 
tical information, and participates in the development of safety codes through the 
Canadian Standards Association and international standards-making organizations. Field 
inspection operations are managed from the main Toronto office. Inspectors are located at 
head office and various district field offices throughout the province, as listed below. The 
engineering and field management staff combine expertise to investigate accidents, inci- 
dents and consumer complaints and undertake complex technical investigations to resolve 
problems. 
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The branch also reviews and registers all designs for regulated equipment, prior to installa- 
tion and licensing to ensure compliance with technical/safety codes and standards. 


Etobicoke (Head Office) Ottawa 
416-234-6060 613-787-4046 
Hamilton Sudbury 
416-521-7558 705-675-4381 
Kingston Thunder Bay 
613-389-7443 807-343-7228 
Kitchener Windsor 
519-749-1613 519-973-1484 
London 

519-675-7629 

FUELS SAFETY BRANCH CCR 26 
3300 Bloor St. W., 4th Fir., West Tower 

Etobicoke M8X 2X4 

416-234-6030 


The Fuels Safety Branch, which enforces the Ontario Energy Act and the Gasoline Han- 
dling Act and their regulations, strives to prevent loss of life, bodily injury and property 
damage by controlling potential safety hazards in the transportation, transmission, distri- 
bution, storage and utilization of fuels such as natural gas, oil, propane, and gasoline. The 
branch issues licences to gasoline service stations, propane facilities and companies which 
distribute natural gas and oil; registers contracting companies which do work covered 
under the Energy Act or the Gasoline Handling Act; issues certificates to natural gas and 
propane fitters and handlers and oil-burner mechanics; and audits all of these operations 
on a spot-check basis. 


The branch also examines and approves site plans prior to the construction of certain © 
licensed facilities, such as, gasoline self-service stations and propane facilities. 


Etobicoke Peterborough 
416-234-6030 705-742-1562 
Fax 416-234-6037 Fax 705-742-8249 
Hamilton Thunder Bay 
416-521-7559 807-343-7224 
Fax 416-521-7511 Fax 807-343-7227 
London 


519-675-7605 
Fax 519-675-7634 
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UPHOLSTERED AND STUFFED ARTICLES CCR 27 
BRANCH 

3300 Bloor St. W., 4th Fir. 

Etobicoke M8X 2X4 

416-234-6088 

Fax 416-963-2018 


The branch administers the Upholstered and Stuffed Articles Act and ensures safety by 
registering renovators and manufacturers and inspecting premises of registrants and retail- 
ers of upholstered and stuffed articles. Responsibilities include investigating consumer 
complaints about stuffed furniture, mattresses, pillows, clothing materials, toys, etc., and 
testing filling materials for compliance with the regulations. Field offices listed below carry 
out the same inspection and complaint investigation functions as the head office, and pick 
up samples of filling materials for submission to head office for testing. There are two 
branch field offices, listed below. 


Mr. Tom MacRae Mr. J.J. Richard 
80 Dundas St., Main Fir. 1140B Clyde Ave. 
P. O. Box 5600, Terminal ‘‘A”’ Ottawa K2C 1Y2 
London N6A 2P3 613-226-2537 
519-675-7627 ; (Eastern) 

Fax 519-675-7634 

(Western) 


PUBLIC ENTERTAINMENT STANDARDS PROGRAM 


ONTARIO RACING COMMISSION CCR 28 
180 Dundas St. W., 14th Fir. 

Toronto MSG 1Z8 

416-963-0520 

Fax 416-324-3478 


The Ontario Racing Commission (ORC) administers the Racing Commission Act, which 
involves supervision and control of thoroughbred, standardbred and quarter horse racing 
in Ontario. The ORC licences all racetrack operators and racing participants. Licences 
may be obtained by contacting the ORC office at any operating Ontario racetrack. The 
commission holds public hearings on all applications for race dates, as well as appeals of 
_ rulings issued by commission judges and stewards officiating at the races. It also adminis- 
ters the Race Tracks Tax Sharing Arrangement, a program that provides purse supple- 
ments to the racing industry for both thoroughbred and standardbred horses; breeding 
incentive programs (the Ontario Sires Stakes); and funds for equine research. The ORC 
can provide the dates on which tracks are operating, offer information on licensing 
requirements and deal with any inquiries on horse racing. 


REGISTRATION DIVISION 


REGISTRATION DIVISION CCR 29 
_ 393 University Ave., 4th Flr. 

_ Toronto M7A 2H6 

_ 416-596-3600 


_ This division provides for the registration of interests in real property and personal prop- 
| erty, and is responsible for the operation of all Land Registry Offices in the province. It 
administers the Marriage Act, the Change of Name Act, and the collection and custody of 
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records under the Vital Statistics Act. Through its Companies Branch, it provides for the 
incorporation, dissolution and revival of companies, and registration of partnerships and 
proprietorships. 


REAL PROPERTY REGISTRATION BRANCH CCR 30 
393 University Ave., 4th Flr. 

Toronto M7A 2H6 

416-596-3696 


The Real Property Registration Branch is responsible for the management and operation 
of the 65 Land Registry Offices throughout Ontario. The offices register, store and pre- 
serve documents, deeds, mortgages and plans of survey registration relating to the owner- 
ship and encumbrance of real property under both the Land Titles system and the Registry 
system. All registered and deposited records are available to the public (for a fee) to 
search title or obtain information relating to the ownership of real property. 


The branch monitors the quality of plans of survey through its Surveys, Mapping and Title 
Examination Office by both direct pre-registration examination and post-registration audit 
and review. The office examines applications for first registration, condominium plans, 
Boundaries Act plans and applications under the Certification of Titles Act. The process- 
ing of applications for first registration under the Land Titles Act and the Certification of 
Titles Acts has been regionalized and is being done at each of the Regional Offices listed 
below and at the Ottawa Land Registry Office. 


The branch is responsible for the implementation of system improvements referred to as 
POLARIS (Province of Ontario Land Registration and Information System). Long-term 
improvements include the automation of the land records index and property title informa- 
tion, and the production of computer-generated property maps. 


Fifty of the 65 Land Registry Offices provide registration and enquiry services related to 
the Personal Property Security Registration System (PPSR). Liens against personal prop- 
erty (boats, cars) may be registered or prospective buyers may determine whether per- 
sonal property is free of encumbrances. Fourteen of the Land Registry Offices provide 
local incorporation services under the Business Corporations Act. The following is a list of 
five regional offices and 65 Land Registry Offices indicating the services provided: Registry 
(REG), Land Titles (LT), Personal Property Security Registration (PPSR), and Company 
incorporation (CO). 


REGIONAL OFFICES Central East Region 
393 University Ave., 4th Flr. 
Toronto Regional Offices Toronto M7A 2H6 
393 University Ave., 3rd Flr. 416-595-3673 
Toronto M7A 2H6 Fax 416-596-3802 
416-596-3764 
Fax 416-596-2457 Central West Region 
200 Frederick St., 3rd Fir. 
Northern Regional Office Kitchener N2H 6W9 
128 Larch St., Ste. 501 519-576-8635 
Sudbury P3E 5J8 
705-675-4111 Southwestern Regional Office 
Fax 705-675-2352 205 York St., 2nd Fir. 
London N6A 1B4 


519-675-7767 
Fax 519-675-7771 
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Eastern Regional Office 
1055 Princess St., Ste. 202 
Kingston K7L 5T3 
613-545-4460 

Fax 613-545-4466 


REGISTRY OFFICES 


REG 

63 Kenyon St. W. 

P. O. Box 668 
Alexandria KOC 1A0 
613-525-1315 
(Glengarry) 


REG 

125 Brougham St. 
P. O. Box 1180 
Almonte KOA 1A0 
613-256-1577 
(Lanark North) 


REG 

248 George St. 

P. O. Box 389 

Arthur NOG 1A0 
519-848-2300 

519-848-2930 Paging Service 
(Wellington North) 


REG, LT, PPSR, CO 
Court House 

114 Worsley St. 

Barrie L4M 1M1 
705-734-2722 Ext. 60 
705-737-3600 Paging Service 
(Simcoe) 


REG,:LT, PPSR 

280 Pinnacle St. 

P. O. Box 1540 

Belleville K8N 5J2 

613-968-4597 REG, LT 
613-968-8261 PPSR 
613-968-5382/8611 Paging Service 
(Hastings) 


REG; LT 

108 Liberty St. N. 

P. O. Box 178 

Bowmanville LIC 3K9 
416-623-5386 

416-623-3751/2426 Paging Service 
(Newcastle) 


REG, LT, PPSR 

15 Dominion St. 

P. O. Box 720 

Bracebridge POB 1C0 
705-645-4415 

705-645-8773 Paging Service 
(Muskoka) 


REG, LT, PPSR 

7765 Hurontario St. 

P. O. Box 1200 
Brampton L6V 2L8 
416-457-5350 REG, LT 
416-453-1272 PPSR 
(Peel) 


REG, PPSR 

Court House 

80 Wellington St. 

Brantford N3T 2L9 

519-752-8321 REG 

519-752-5571 PPSR 
519-753-8664/8665 Paging Service 
(Brant) 


REG, PPSR 

7 King St. W. 
Brockville K6V 3P7 
613-345-5751/53/56 
(Leeds) 


REG, PPSR 

99 Main St., 2nd Fir. 
Cambridge N1R 1 Wi 
519-653-5778 

519-653-2348 Paging Service 
(Waterloo South) 
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REG, PPSR 

10 Echo St. 

P. O. Box 310 

Cayuga NOA 1E0 
416-772-3531 

416-772-3532 Paging Service 
(Haldimand) 


REG, PPSR 

40 William St. N. 
Chatham N7M 5L8 
519-352-5520 © 
(Kent) 


REG, PPSR 

1005 William St., Ste. 105 
P. O. Box 668 

Cobourg K9A 5J4 
416-372-3813 

416-372-7471 Paging Service 
(Northumberland West) 


REG. LT, PPSR 
Court House 

149 4th Ave. 

P. O. Box 580 
Cochrane POL 1C0 
705-272-5791 
(Cochrane) 


REG 

51 King St. 

P. O. Box 339 

Colborne KOK 1S0 
416-355-2338 

416-355-3603 Paging Service 
(Northumberland East) 


REG, PPSR 

127 Sydney St. 

P. O. Box 1268 

Cornwall K6H 5V3 
613-932-4522 

613-932-7046 Paging Service 
(Stormont) 


REG 

192 Lambton St. E. 
P. O. Box 10 
Durham NOG 1R0 
519-369-2011 

(Grey South) 


REG, LT, PPSR 

353 Church St. 

P. O. Box 398 

Fort Frances P9A 3M7 
807-274-5451 

(Rainy River) 


REG, LT 

178 McKellar St. 
P. O. Box 9 
Glencoe NOL 1M0 
519-287-2234 
(Middlesex West) 


REG, PPSR 

38 North St. 

P. O. Box 216 

Goderich M7H 3Z2 
519-524-9562 

519-524-9651 Title Searchers 
(Huron) 


REG, LT, PPSR 
Phipps St. 

P.O. Box 265 
Gore Bay POP 1H0 
705-282-2442 
(Manitoulin) 


REG, PPSR 

P. O. Box 905 

21 Douglas St. 
Guelph N1H 6M6 
519-822-0251 
519-767-9191/9444 
(Wellington South) 


REG; £T, PPSR 

375 Main St. 

P. O. Box 159 

Haileybury P0J 1K0 
705-672-3332 

705-672-2344 Paging Service 
(Timiskaming) 
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REG, LT, PPSR, CO 
Ontario Government Bldg. 
119 King St. W. 

P. O. Box 2112 

Hamilton L8N 3Z9 
416-521-7561 

416-525-4571 Paging Service 
(Wentworth) 


REG, LT, PPSR 
220 Main St. S. 
P. O. Box 1350 
Kenora PON 3X7 
807-468-2794 
(Kenora) 


REG, PPSR, CO 

Court St. 

Kingston K7L 2N4 
613-548-6767 

613-542-1783 Paging Service 
(Frontenac) 


REG, PPSR, CO 


200 Frederick St., 3rd Fir. 
Kitchener N2H 6N9 
519-576-1330 REG 
519-576-2370 PPSR. CO 


_ 519-576-6600 Paging Service 
| (Waterloo North) 


| REG, PPSR 


Provincial Court Bldg. 


| 440 Kent St. W. 

| Box 4000 

| Lindsay K9V 4S5 

| 705-324-4912 

_ 705-324-5061 Paging Service 
| (Victoria) | 


| REG, LT, PPSR, CO 

_ 80 Dundas St. 

| P. O. Box 5600 

| London N6A 2P3 

| 519-675-7600 REG, LT 


519-675-7612 PPSR, CO 


_ 519-679-7190 Paging Service 
| Fax 519-675-7633 
| (Middlesex East) 
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REG, LT, PPSR 

Queen & Court Sts. 

P. O. Box 302 

L’Orignal KOB 1K0 
613-675-4648 

613-675-2626 Paging Service 
(Prescott) 


REG, LT, PPSR 

491 Steeles Ave. E. 

Milton L9T 1Y7 

416-878-7287/8/9 REG, LT 
416-878-1882 PPSR 
416-878-8159/8150 Paging Service 
(Halton) 


REG 

Newcastle St. 

P. O. Box 270 

Minden KOM 2K0 
705-286-1391 

705-286-1702 Paging Service 
(Haliburton) 


REG 

Sth St. 

P. O. Box 645 
Morrisburg KOC 1X0 
613-543-2583 
(Dundas) 


REG, PPSR 

87 Thomas St. E. 
Napanee K7R 1L1 
613-354-3751 
(Lennox) 


REG, LT, PPSR 

50 Eagle St. W. 

Newmarket L3Y 6B1 
416-895-1561 

416-895-9801 Paging Service 
(York Region) 


REG, LT, PPSR 
360 Plouffe St. 
North Bay P1® 9L5 
705-474-2270 
(Nipissing) 
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REG; PPSR 

10 Louisa St. 

Orangeville L9W 3P9 
519-941-1481 
519-941-1703 Freelancers 
(Dufferin) 


REG; LT. PPSR,; CO 
590 Russland Rd. E. 
Whitby L1N 9G5 
416-430-3452 

Fax 416-666-9806 
(Durham) | 


REGS ET; PPSR 

Court House 

161 Elgin St., 4th Fir. 

Ottawa K2P 2K1 

613-239-1319 REG, PPSR, CO 
613-239-1230 LT 
613-239-1288/1289 Paging Service 
613-239-1290/1291 Paging Service 
613-239-1248/1249 Paging Service 
(Ottawa-Carleton) 


REG, PPSR 

Court House 

295. 9th Ave. E. 

Owen Sound N4K 3E3 
519-376-1637 

519-376-1647 Paging Service 
(Grey North) 


REG; LT, PPSR 

28 Miller St. 

P. O. Box 276 

Parry Sound P2A 1T1 
705-746-5816 

705-746-7643 Paging Service 
(Parry Sound) 


REG; PPSR 

400 Pembroke St. E. 

P. O. Box 760 

Pembroke K8A 6X1 
613-732-8331 

613-732-8620 Paging Service 
(Renfrew) 


REG, PPSR 
10 Sunset Blvd. 
P. O. Box 278 
Perth K7H 3E4 
613-267-1144 
(Lanark South) 


REG, LT, PPSR, CO 

Court House 

470 Water St. 

P. O. Box 958 

Peterborough K9J 7A5 
705-745-0583 Ext. 44 
705-745-0585/0586 Paging Service 
(Peterborough) 


REG,-PPSR 

1 Pitt St. 

P. O. Box 1310 

Picton KOK 2T0 
613-476-3219 

613-476-6616 Paging Service 
(Prince Edward) 


REG, LT 

17 Mill St. N. 

P. O. Box 122 

Port Hope L1A 3W3 
416-885-5616 

416-885-8732 Title Searchers 
(Port Hope) 


REG 

499 Centre St. 

P. O. Box 1660 
Prescott KOE 1T0 
613-925-3177 
(Grenville) 


REGGE 

469 Concession St. 

P. O. Box 10 

Russell KOA 3B0 
613-445-2138 

613-445-2126 Paging Service 
(Russell) 
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REG, PPSR, CO 
Court House 

700 N. Christina St. 
Sarnia N7T 7N5 
519-337-2393 
(Lambton) 


REG, LT, PPSR, CO 

420 Queen St. E. 

P. O. Box 550 

Sault Ste. Marie P6A 5M8 
705-253-8887 

705-253-9151/5511 Paging Service 
(Algoma) 


REG, LToPPSR 

Court House 

Hwy. 3 W. 

P.O. Box9 

Simcoe N3Y 4K8 
519-426-2216 

519-426-9482 Paging Services 
(Haldimand-Norfolk) 


REG, LT, PPSR 

59 Church St. 

P. O. Box 126 

St. Catharines L2R 6R4 
416-684-6351 

416-684-2377 Paging Service 
(Niagara North) 


REG, PPSR 

York St. W. 

P. O. Box 902 

Stratford NSA 6T1 
519-271-3343 

519-271-6772 Paging Service 
(Perth) 


REG, LT, PPSR 

Wellington St. 

P.O. Box 4 
St. Thomas NSP 3TS 
519-631-3015 REG, LT 
519-633-4471 PPSR 
519-631-1014/8363 Paging Service 

(Elgin, Kent (Lake Erie)) 


REG, LT, PPSR, CO 
199 Larch St., 3rd Fir. 
Sudbury P3E 5P9 
705-675-4300 REG, LT 
705-675-4306 PPSR, CO 
(Sudbury) 


REG, LT, PPSR, CO 

29 Royston Court 

Postal Station “P”’ 

Thunder Bay P7A 4Y7 
807-343-7905 

807-345-0553 Paging Service 
(Thunder Bay) 


REG 

20 Dundas St. W., Ste. 321 
Box 108 

Toronto M5G 2C2 
416-314-4400 

416-314-4454 Paging Service © 
(Toronto Boroughs) 


js ie 

20 Dundas St. W., Ste. 420 

Box 117 

Toronto M5G 2C2 

416-314-4430 

416-314-4424/4425 Paging Service 
416-314-4426/4427 Paging Service 
416-314-4428/4429 Paging Service 
(Metropolitan Toronto) 


PPSR 

393 University Ave., 3rd Fir. 
Toronto M7A 2H6 
416-596-3766 

Fax 416-596-3838 

(Toronto) 
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REG, LT, PPSR REG, LT, PPSR, CO 

203 Cayley St. 250 Windsor Ave., 3rd Fir. 

P. O. Box 1690 Windsor N9A 6V9 

Walkerton NOG 2V0 519-971-9980 REG, LT 

519-881-2259 519-971-9976 PPSR 

(Bruce) 519-256-4995/6/7/8 Paging Service 
(Essex) 

REG, LT, PPSR, CO 

200 Division St. REG, LT, PPSR 

P. O. Box 730 75 Graham St. 

Welland L3B 5R5 P. O. Box 246 

416-735-4011/13 Woodstock N4S 7W8 

416-732-6704/1545/2795 Paging Service 519-537-6286/7 

(Niagara South) 519-537-3115 Paging Service 
(Oxford) 

LEGAL SERVICES BRANCH CCR 31 

393 University Ave., 4th Fir. 

- Toronto M7A 2H6 
416-596-3621 


The Legal Services Branch provides legal support to the Personal Property Security Regis- 
tration Branch, the Real Property Registration Branch and the Office of the Registrar 
General. It also responds to enquiries concerning the interpretation of the Boundaries Act, 
Certification of Titles Act, Condominium Act, Land Registration Reform Act, 1984, Land 
Titles Act, and the Registry Act. 


PERSONAL PROPERTY SECURITY CCR 32 
REGISTRATION BRANCH | 
393 University Ave., 3rd Flr. 

Toronto M7A 2H6 

416-596-3766 


The branch manages the Personal Property Security Registration System (PPSR), and : 
administers the Personal Property Security Act (PPSA), and the Repair and Storage Liens © 
Act (RSLA). | 


The PPSR System provides a registration function whereby a person who loans money and : 
takes personal property (e.g., a motor vehicle) as collateral for the loan can register notice : 
of the security agreement through the registration of a financing statement. In addition, 
repairers and storers of goods who have returned the goods to the owners before being | 
paid can register notice of their non-possessory liens through the registration of a claim for 
lien. A registration can be submitted by mail to the Central Registration Branch or in per- 
son to any one of the 50 PPSR branch offices listed under this Ministry’s Real Property 
Registration Branch entry. Financing statement/claim for lien forms are available free of 
charge. 


The PPSR System also provides an enquiry service so that the people can determine, when ° 
buying personal property or accepting it for security as collateral for a loan, whether a 
notice of security interest of non-possessory lien has been registered against the property 
(i.e. whether the owner has previously pledged the property as security or owes for repairs. 
or storage of the property). 
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The Personal Property Security Registration Branch publishes the Personal Security Reg- 
istration and Enquiry Guide which provides registration and enquiry information, A Con- 
sumer’s Guide to the Personal Property Security Registration System and A Guide to the 
Repair and Storage Liens Act. Mailing address for the branch are as follows: 


Mailed-in Registrations: Mailed-in Inquiries: 

Central Registration Branch Personal Property Registration Branch 

Box 21100, Postal Station “A”’ Box 4120, Postal Station “‘A”’ 

Toronto MSW 1W6 Toronto MSW 1T2 

COMPANIES BRANCH CCR 33 


INFORMATION SERVICES SECTION 
393 University Ave., 2nd Flr. 

Toronto M7A 2H6 

416-593-8880 


The Information Services Section deals with searches of corporations and certificates of 
corporation status. Copies of documents (e.g., articles of incorporation, annual returns 
and notices) of corporations in Ontario can be provided. The section also handles business 
registration of general partnerships, limited partnerships and sole proprietorships; regis- 
ters corporations that carry on business in Ontario under name or style other than the cor- 
porate name; registers dissolution or withdrawal of these businesses; and conducts public 
searches of documents relating to all the above business enterprises. 


COMPANIES BRANCH CCR 34 
COMPLIANCE SECTION 

393 University Ave., 2nd Fir. 

Toronto M7A 2H6 

416-596-3760 


The Compliance Section has responsibility for encouraging and monitoring accurate and 
timely reporting of corporate information such as: location of registered office; names and 
addresses of current officers and directors. Access to these records are given to the public, 
the corporate and legal communities, law enforcement agencies and other government 
departments. 


COMPANIES BRANCH CCR 35 
CORPORATE SERVICES SECTION 

393 University Ave., 2nd Flr. 

Toronto M7A 2H6 

416-596-3757 


The Corporate Services Section examines and processes articles of incorporation, articles 
of amendment of business corporations, applications for incorporation of non-profit 
corporations (churches, community groups, etc.), and issues letters patent and extra-pro- 
vincial licences to non-Canadian business corporations in Ontario. The section also cancels 
charters (letters patent, certificates of incorporation). 


Corporate Services approves corporate names for proposed new non-profit corporations. 
Proposed changes of names by existing non-profit corporations are also processed. 


The section also provides information on corporation reporting and filing requirements. 
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COMPANIES BRANCH | CCR 36 
SYSTEMS IMPLEMENTATION SECTION 

393 University Ave., 3rd Flr. 

Toronto M7A 2H6 

416-596-3795 


The Systems Implementation Section is responsible for developing and implementing the 
Ontario Business Information System (ONBIS). ONBIS will automate business registra- 
tion and incorporation in Ontario. 


REGISTRAR GENERAL BRANCH CCR 37 
P.O. Box 4600, 189 Red River Rd, 3rd Fir. 

Thunder Bay P7B 6L8 

807-343-7420 

Toll Free 1-800-461-2156 


The Registrar General Branch registers and records Ontario births, deaths, marriages, 
still-births, parentage and name changes. The branch also keeps adoption and divorce 
records. Statistics relating to births, still-births, marriages, divorces and deaths are com- 
piled annually and published under the title ““Ontario Vital Statistics”. Wallet and file size 
certificates as well as certified photocopies of registrations of births, deaths and marriages 
in Ontario are provided to entitled applicants on payment of appropriate fees. Under the 
Marriage Act, certificates of registration are issued to persons authorized to perform mar- 
riages in Ontario. 


AGENCIES 


For background information on ministerial agencies, boards and commissions, see the 
entry under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). Some 
agencies of the Ministry of Consumer and Commercial Relations are listed below. Contact 
the Communications Services Branch (326-8525) for unlisted agencies. 


COMMERCIAL REGISTRATION APPEAL CCR 38 
TRIBUNAL 

1 St. Clair Ave. W. 

Toronto M4V 1K6 

416-965-7798 


The Tribunal holds public hearings on appeals to review administrative decisions denying, 
refusing to renew, suspending or revoking registration of individuals and corporations. It 
_ also hears appeals to review government-originated cease and desist orders respecting 
advertising, selling and unfair business practices by real estate and business brokers and 
salespersons, mortgage brokers, motor vehicle dealers and salespersons, bailiffs, consumer 
credit reporting agencies, collection agencies, itinerant sellers (Consumer Protection Act) 
manufacturers and renovators of upholstered and stuffed articles, distributors of paper- 
back books and periodicals, travel agents and wholesalers. Under the Discriminatory Busi- 
ness Practices Act, the Tribunal handles appeals. In addition, it hears claimant and regis- 
trant appeals from decisions and proposals of the Corporation administering the Ontario 
New Home Warranties Plan Act, appeals of credit unions from orders taking over manage- 
ment of the Ontario Share and Deposit Insurance Corporation, claimant appeals from 
trustees’ decisions under the Travel Industry Act, and appeals for compensation under the 
Travel Industry Act, Ontario New Home Warranties Plan Act and Motor Vehicle Dealers 
Compensation Fund under the Motor Vehicle Dealers Act, as well as, decisions made by 
the Registrars under the Funeral Directors and Establishments Act and the Cemeteries Act. 
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LIQUOR CONTROL BOARD OF ONTARIO CCR 39 
55 Lake Shore Blvd. E. 

Toronto MSE 1A4 

416-864-2570 


In accordance with the provisions of the Liquor Control Act of Ontario, the Liquor Con- 
trol Board of Ontario (LCBO) buys wine, spirits and beer from all over the world for dis- 
tribution to Ontario consumers and licensed establishments. 


To provide this service, the LCBO operates five major regional storage and distribution 
centres which supply more than 600 retail liquor stores. Through this vast network, over 
3000 products are available to consumers either by direct purchase or special order. As an 
additional service, customers can obtain products from around the world that are not 
available in Ontario, through an LCBO private stock order. 


The LCBO also operates a number of special outlets known as Vintage stores, which offer 
consumers a wide variety of premium wines, spirits and special releases. Free product 
advice is provided to customers through experienced wine consultants. Vintage products 
are available in special sections of many regular LCBO stores. In addition, consumers can 
order from the full list of vintage items at any LCBO outlet. 


For travellers leaving the country, the LCBO operates two duty-free stores at Pearson 
International Airport and regulates nine land based duty free stores. The LCBO also 
authorizes the sale of Ontario beer through the Brewers’ Retail stores and Ontario wine 

through Ontario winery stores. | 


In the interest of consumer protection, the LCBO also regularly tests all alcoholic bever- 
ages sold in Ontario. This “quality control’ testing ensures that all products carried by 
LCBO stores, Ontario Winery Stores and Brewers outlets comply with the standards 
required under the Federal Food and Drug Act and Regulations. For more information 
about LCBO operations call the LCBO Info-Line at 1-800-668-5226 (in Toronto call 365- 
5900). 


LIQUOR LICENCE BOARD OF ONTARIO CCR 40 
55 Lake Shore Blvd. E. 

Toronto MSE 1A4 

416-864-2570 

Fax 416-326-0308 


Under the Liquor Licence Act, the Liquor Licence Board of Ontario (LLBO) issues, 
renews, transfers, suspends and revokes liquor licences (including Special Occasion Per- 
mits) for on-premise sale and consumption of alcoholic beverages. The Board also regu- 
lates alcoholic beverage advertising and inspects all licensed establishments in Ontario. 
Ontario Photo Cards are available on a voluntary basis to Ontario residents over 19. 
Application forms may be obtained from liquor stores and Brewers’ Retail outlets. For 
information on obtaining Ontario Photo Cards call 326-0462, for advertising call 326-0400, 
for inspections call 326-0336, for hearings call 326-0363 and for training seminar informa- 
tion call 326-0421. 


Liquor Licences: (Toronto Area 326-0456), (Central Ontario 326-0437), (Western Ontario 
326-0442), (Eastern Ontario 326-0433), and (Northern Ontario 326-0449). 


Special Occasion Permits: (Toronto Area 326-0461), (Central Ontario 326-0439), (Western 
Ontario 326-0444), (Eastern Ontario 326-0430), and (Northern Ontario 326-0447). 
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Transfers of Liquor Licence: (Toronto Area 326-0456/7), (Central Ontario 326-0436), 
(Western Ontario 326-0441), (Eastern Ontario 326-0432), and (Northern Ontario 326- _ 
0446). 


ACTS 


ACTS CCR 41 


The Ministry of Consumer and Commercial Relations is responsible for the Acts listed 
below. To determine which branch administers each Act, see the Key Word Index or con- 
tact the Ministry’s legal services or communications branch. 


Amusement Devices Act, 1986 
Apportionment Act 

Assignments and Preferences Act 
Athletics Control Act 

Bailiffs Act 

Boilers and Pressure Vessels Act 
Boundaries Act ; 
Bread Sales Act F 
Business Corporations Act, 1982 

Business Information Statute Law Amendment Act, 1989 ! 
Business Names Act, 1990 . 
Business Practices Act | 
Cemeteries Act ' 
Certification of Titles Act 

Change of Name Act, 1986 

Collection Agencies Act 

Condominium Act 

Consumer Protection Act 

Consumer Protection Bureau Act 

Consumer Reporting Act 

Corporations Act 

Corporations Information Act 

Debt Collectors Act 

_ Discriminatory Business Practices Act 

Elevating Devices Act 

Energy Act 

Extra-Provincial Corporations Act, 1984 

Factors Act 

Funeral Directors and Establishments Act, 1990 
Gasoline Handling Act 

Land Registration Reform Act, 1984 

Land Titles Act 

Limited Partnerships Act 

Liquor Control Act 

Liquor Licence Act 

Marriage Act 

Ministry of Consumer and Commercial Relations Act 
Motor Vehicle Dealers Act 

Motor Vehicle Repair Act, 1988 

Ontario New Home Warranties Plan Act 
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Operating Engineers Act 

Paperback and Periodical Distributors Act 
Partnerships Act 

Partnerships Registration Act 

Personal Property Security Act 

Petroleum Products Price Freeze Act, 1975 
(unconsolidated and unrepealed) 
Prearranged Funeral Services Act 

Prepaid Service Act, 1988 

Racing Commission Act 

Real Estate and Business Brokers Act 
Registry Act 

Repair and Storage Liens Act, 1989 
Residential Complex Sales Representation Act, 1983 
Theatres Act 

Travel Industry Act 

Upholstered and Stuffed Articles Act 
Vital Statistics Act 

Wine Content Act 
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MINISTRY OF CORRECTIONAL SERVICES 
200 First Ave. W. 


North Bay P1B 9M3 


The Ministry of Correctional Services, established by the provincial legislature in 1946 as 
the Department of Reform Institutions, operated facilities for male and female adult and 
juvenile (under 18) offenders. In 1968, it became the Department of Correctional Services 
when the province took over responsibility for all county and city jails and passed the 
Department of Correctional Services Act (consolidating all but the Training Schools Act). 
In 1972, the name changed to the Ministry of Correctional Services, and probation services 
were transferred from the Ministry of the Attorney General. Responsibility for juvenile 
offenders was assumed by the Ministry of Community and Social Services in 1977. 


Correctional Services has jurisdiction over adult male and female persons placed on proba- 
tion, on remand awaiting trial or sentencing, being held for immigration hearings or 
deportation, awaiting transfer to federal institutions, sentenced to terms of less than two 
years and released on parole. 


Under the Young Offenders Act, Canada, the Ministry holds responsibility for 16 and 17 
year-old offenders, up to their 18th birthday. 


The Ministry’s main objectives are to provide custody and community supervision as 
directed by the courts and federal and provincial legislation governing correctional services 


in Ontario; provide information to assist the courts in determining disposition; create pro- 


grams to motivate offenders towards positive personal and social adjustment; and develop 
and provide programs for the prevention of crime. 


The Ministry of Correctional Services administers the Ministry of Correctional Services 
Act, 1980. 


DEPUTY MINISTER’S OFFICE 


INVESTIGATION AND SECURITY UNIT CORRECTIONS 1 
115 McLaughlin Rd. S. 

Brampton L6Y 2C8 

416-874-4022 

Fax 416-874-4026 


This unit investigates major incidents involving Ministry staff or inmates, and reports 
directly to the Deputy Minister with findings and recommendations. It also provides 
advice and consultation to Ministry staff on matters of static, dynamic and preventive secu- 


rity. 

LEGAL SERVICES BRANCH CORRECTIONS 2 
North Tower, Ste. 400 

175 Bloor St. E. 


Toronto M4W 3R8 
416-326-5045 


ahi __ The Legal Services Branch counsels the Ministry on the interpretation of statutes and reg- 


ulations, and the preparation and review of proposed legislation, regulations and other 

legal documents. It supplies general legal services such as preparing litigation, settling 
claims, providing legal opinions, appearing at court hearings, etc.. The branch is staffed by 
employees of the Attorney General’s Office. A Legal Services office is also located at 200 
First Ave., W., North Bay P1B 9M3 (705-494-3086). 
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POLICY AND CORPORATE PLANNING CORRECTIONS 3 
SECRETARIAT 

North Tower, 4th Fir. 

175 Bloor St. E. 

Toronto M4W 3R8 

416-326-5041 


The Policy and Corporate Planning Secretariat is responsible for the strategic policy, fiscal 
resources and planning process of the Ministry. Activities include liaising with other areas 
of government and central agencies; coordinating corporate policy development through 
consultation and liaison with the Ministry of Correctional Services and other ministries; 
briefing the Minister and Deputy Minister; and providing for resource planning, budgeting 
and allocation procedures. 


COMMUNICATIONS BRANCH CORRECTIONS 4 
North Tower, Ste. 400 

175 Bloor St. E. 

Toronto M4W 3R8 

416-326-5000 


The Communications Branch provides information to the public, directly and via the news 
media, about the Ministry’s activities; establishes communications policy for the Ministry; 
and provides advice, consultation and communication support services to the Minister, 
Deputy Minister and other branches. Branch activities include media liaison, answering 
public inquiries, and producing and distributing publications, news releases, audio-visual 
materials, exhibits and photographic displays. 


A Communications Coordinator is also located at 200 First Ave., W., North Bay P1B 9M3 
(705-494-3083). 


For general information on Ministry programs, telephone 705-497-9500. 


CORPORATE SERVICES DIVISION 


CORPORATE SERVICES DIVISION CORRECTIONS 5 
200 First Ave. W. 

North Bay P1B 9M3 

705-497-9500 


Corporate Services Division is responsible for the development and implementation of 
management information systems, Ministry program evaluation, operational review and 
audit, human resources planning and management, staff training and development, 
employment equity, French language services, and Freedom of Information. The division 
also provides support services in the areas of budgeting, accounting, purchasing, facilities 
design and planning, records management, telecommunications, and plans and coordi- 
nates programs within the Ministry and with other provincial and federal government 
agencies. 


OPERATIONAL REVIEW AND AUDIT BRANCH CORRECTIONS 6 
200 First Ave. W. 

North Bay P1B 9M3 

705-494-3430 


_ The branch reviews Ministry management and program delivery practices and undertakes 
financial and administrative audits. It also examines security in Ministry operations. 
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The branch is comprised of two sections: Operational Review, and Corporate and Special 
Audits. 


HUMAN RESOURCES MANAGEMENT BRANCH CORRECTIONS 7 
200 First Ave. W. 

North Bay P1B 9M3 

705-494-3075 

Fax 705-494-3070 


The Human Resources Management Branch works in an advisory capacity with line man- 
agers relating to personnel matters within their units. Services are provided by personnel 
administrators in the Ministry’s head office and at the regional locations listed below. The 
branch is responsible for the establishment of Ministry personnel policies and procedures, 
administration of appropriate classification and compensation levels for Ministry employ- 
ees, coordination of competitions, manpower planning, employee counselling, labour rela- 
tions matters, occupational health and safety, WCB/attendance and Management and 
Employee Assistance Programs. The Ministry’s personnel and employee benefits records 
are maintained by the branch. French Language Services for the Ministry is coordinated 
from this branch. It also serves as a liaison between the Ministry and the Management 
Board Secretariat, and the Ontario Public Service Employees Union (OPSEU). 


The branch operates special employment programs, such as summer youth employment for 
students. It also coordinates the Ministry’s employment equity program. 


Staff Training and Development (467 Beach Boulevard, Hamilton L8H 6W8 416-548- 
5000) provides training and development programs for all Ministry staff, and some training 
for private correctional agencies under contract to the Ministry. This includes basic train- 
ing for correctional, probation and parole officers, in addition to a wide range of profes- 
sional development and management training programs. The branch has produced a vari- 
ety of training materials and guide books which are available to training personnel from 
other ministries. 


Human Resources Management Field Area Personnel 
Offices Administrator (A. P.A.) 
Eastern Region 
Regional Personnel 1055 Princess St., Ste. 404 
Administrator (R.P.A. ) Kingston K7L 1H3 
Central Region 613-545-4593 
6711 Mississauga Rd., Ste. 406 
Mississauga, LSN 2W3 Regional Personnel 
416-965-3116 Administrator (R.P.A.) 
Peterborough Region (Eastern) 
Regional Personnel 223 Aylmer St. N., Ste. 02 
Administrator (R.P.A.) Peterborough K9J 3K3 
Metro Region 705-748-4281 
2 Dunbloor Rd., Ste. 312 
Islington M9A 2E4 Regional Personnel 
416-235-4969 Administrator (R.P.A.) 
Northern Region 
199 Larch St., 9th Fir. 
Sudbury P3E 5P9 


705-675-4321 
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Regional Personnel 
Administrator (R.P.A.) 
Western Region 

80 Dundas St., 1st Flr. 
Box 5600, Terminal ‘‘A”’ 
London N6A 2P3 
519-675-7765 


HUMAN RESOURCES MANAGEMENT BRANCH CORRECTIONS 8 
EMPLOYMENT EQUITY PROGRAM 

200 First Ave. W. 

North Bay P1B 9M3 

705-494-3067 


The Employment Equity Program serves employees of the Ministry, with special emphasis 
on aboriginals, racial minorities, francophones, persons with disabilities, and women, by 
providing training and development opportunities to become more qualified for job com- 
petitions. Additional functions of this office include monitoring research and development 
and evaluating strategies and initiatives. Career counselling is provided on an ad hoc basis 
for employees. Resource information, training seminars, workshops and presentations to 
interest groups are also available. 


HUMAN RESOURCES MANAGEMENT BRANCH CORRECTIONS 9 
FRENCH LANGUAGE SERVICES COORDINATOR 

200 First Ave. W. 

North Bay P1B 9M3 

705-494-3061 

Fax 705-494-3070 


The French Language Services Coordinator advises the Deputy Minister and management 
on the effective provision of French language services within Ministry programs and activi- 
ties. The Coordinator also formulates policy proposals and implementation plans to meet 
the requirements of the French Language Services Act. 


This office coordinates French language training and evaluation of ministry staff. It liaises 
with the Office of Francophone Affairs and francophone associations in order to keep the 
Ministry informed of Franco-Ontarian community needs. 


MANAGEMENT INFORMATION SYSTEMS CORRECTIONS 10 
BRANCH 

200 First Ave. W. 

P. O. Box 4100 

North Bay P1B 9M3 

705-494-3231 

Fax 705-494-3259 


The branch is responsible for the effective management of all information resources 
throughout the Ministry. This ensures that timely, relevant, and accurate information is 
available for operational and decision support when and where it is needed. 


Branch activities include the development, maintenance, and operation of computer and 
paper based information systems, data centre operations, the information centre, local sys- 
tems support, information resources planning and management, and records management. 
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FINANCE AND ADMINISTRATIVE CORRECTIONS 11 
SERVICES BRANCH 

200 First Ave. W. 

P. O. Box 4100 

North Bay P1B 9M3 


Within the branch, the General Accounting Section prepares claims under federal/provin- 
cial agreements, and provides accounting services for all expenditures including accounts 
payable (705-494-3120), payroll (705-494-3140) and revenue (705-494-3110). 


_ The General Services Section (705-494-3170) provides mail, messenger, and duplicating 
services; stationery and printed forms for the Ministry; fleet management; recycling pro- 
gram; stock in stores and fixed assets. 


The Purchasing Section (705-494-3160) provides the Ministry with purchasing of goods and 
services. 


The Budget Section (705-494-3105) produces financial reports for cost centres and senior 
management summarizing the Ministry’s financial position. 


The Financial Policies and Procedures Section (705-494-3101) develops operating policies, 
procedures and standards for Ministry financial systems. 


PLANNING AND EVALUATION BRANCH CORRECTIONS 12 
200 First Ave. W. 

P. O. Box 4100 

North Bay P1B 9M3 

705-494-3400 


The Planning and Evaluation Branch supports Ministry decision making by planning and 
coordinating program evaluation and research, and maintaining, analyzing and disseminat- 
ing corporate statistics. Particular emphasis has been placed on these activities as they per- 
tain to the offender clientele who are female, native, francophone, disabled or a visible 
minority. 

The Freedom of Information and Privacy Office of this branch responds to requests for 
access to records submitted to the Ministry and the Ontario Board of Parole under the 
Freedom of Information and Protection of Privacy Act, 1987, and liaises with the Office of 
the Information and Privacy Commissioner. 


OPERATIONS DIVISION 


~ OPERATIONS DIVISION CORRECTIONS 13 
200 First Ave. W. 

North Bay P1B 9M3 

705-494-3002 

Fax 705-494-3009/10 


The Operations Division has two branches, the Offender Programming Branch and the 
Youth and Community Corrections Branch, which provide management, professional and - 
consultative services to both institutional and community correctional programs. As part 
of its commitment to community corrections, the Operations Division contracts with pri- 
vate community agencies to provide resource centres for selected adult offenders and open 
custody for young offenders. 


Ministry operations include administration of Ontario’s 51 correctional institutions, 18 
young offender secure detention and secure custody facilities, and a network of probation 
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and parole services for both adult and young offenders in 131 locations throughout the 
province. Correctional institutions include jails, detention centres, correctional centres and 
treatment centres for adults and young offenders. 


Jails and Detention Centres provide short-term, secure custody for persons awaiting trial 
or sentencing, being held for immigration hearings or deportation, serving relatively short 
or intermittent sentences, and awaiting transfer to other institutions. Programs are geared 
to the relatively short-term needs of offenders and focus pay on basic educational 
upgrading and life skills. 


Correctional Centres provide a variety of programs for longer term offenders in minimum, 
medium or maximum security settings. Specialized programs are available at the Ontario 
Correctional Institute and Vanier Centre for Women (Brampton), the Guelph Assessment 
and Treatment Unit (Guelph Correctional Centre) the Millbrook Correctional Centre, and 
the Rideau Treatment Centre (Rideau Correctional Centre) in Eastern Ontario, in the 
areas of assessment, treatment and research. The Ministry currently operates two mini- 
mum security satellite camps. One provides adult offenders with exposure to farming and 
forestry, and the other is for young offenders. 


Probation and parole officers work closely with all courts of criminal jurisdiction in 
Ontario and with the Ontario Board of Parole. Probation and parole staff supply pre-sen- 
tence, pre-disposition and progress reports to judges; pre-parole reports to the Ontario 
Board of Parole; and supervision and assistance to probationers, offenders on parole, and 
former offenders who need assistance after release from correctional institutions. Staff 
offer counselling and guidance in life skills, alcohol and substance abuse, job search tech- 


- niques, stress management and interpersonal skills. 


The Operations Division is administered by five regional offices located throughout the 


_ province. A list of regional offices, institutions and probation and parole offices follows. 


METRO REGION Metropolitan Toronto West 
Detention Centre 

Regional Office 111 Disco Rd. 

Provincial Bank Bldg. Box 4950 

2 Dunbloor Rd., Ste. 312 Rexdale M9W 5L6 

Etobicoke M9A 2E4 416-675-1806 

416-235-4969 Fax 416-674-7515 


Fax 416-231-3240 
Mimico Correctional Centre 


Institutions 130 Horner Ave. 
Box 75, Station ‘‘N”’ 
Metropolitan Toronto East Toronto M8V 3S9 
_ Detention Centre 416-255-0131 
55 Civic Rd. 
Scarborough M1L 2K9 Toronto Jail 
416-750-3513 550 Gerrard St. E. 
Fax 416-752-2787 Toronto M4M 1X6 
Fax 416-750-3345/4748 416-963-2880 
Fax 416-466-6549 
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Whitby Jail 

200 Victoria St. W. 
Whitby L1N 6G3 
416-668-7791 

Fax 416-668-8388 


Probation and Parole Offices 


920 Yonge St., Ste. 901 
Toronto M5R 1A7 
416-965-6434 

Fax 416-922-3657 


* 3211 Danforth Ave. 
Scarborough M1L 1B8 
416-327-0480 

Fax 416-327-0490 


900 Dufferin St., Ste. 207 
Dufferin Mall 

Toronto M6H 4B1 
416-965-5026 

Fax 416-965-5815 


2265 Keele St., 2nd Flr., Ste. 2 
Toronto M6M 3Z7 
416-235-4967 

Fax 416-245-6409 


60 Richmond St. E. 
Toronto MSC 1N8 
416-365-0539 

Fax 416-324-0594 


77 River St., Ste. 100 
Toronto MSA 3P1 
416-965-0420 

Fax 416-367-3172 


Scarborough West 

2131 Lawrence Ave. E., Ste. 200 
Scarborough MIR 5G4 
416-750-3452 

Fax 416-288-0359 


4125 Lawrence Ave. E., Ste. 101 
Scarborough MIE 2S2 
416-750-3344 

Fax 416-281-7732 


156 Duncan Mill Rd., Unit 7 
Don Mills M3B 3N2 
416-391-1955 

Fax 416-391-1961 


5233 Dundas St. W., Ste. 302 
Islington M9B 1A6 
416-233-1509 

Fax 416-234-0794 


2065 Finch Ave. W., Ste. 509 
Downsview M3N 2V7 
416-745-6291 

Fax 416-748-2825 


1123 Albion Rd., Ste. 206 
Rexdale M9V 1A9 
416-745-4960 

Fax 416-748-2826 


Court Locations/Probation and Parole 
Offices 


Old City Hall Court 

60 Queen St. W., Rm. 321 
Toronto M5H 2M4 
416-965-6527 

Fax 416-367-3205 


361 University Ave., Rm. 7015 
County Court House 

Toronto MSG 1T3 
416-327-5438 


444 Yonge St., 2nd Fir. 
College Park Court 
Toronto MSB 2H4 
416-965-3236 

Fax 416-971-6956 


80 The East Mall 
East Mall Court 
Toronto M8Z 5X1 
416-252-6521 

Fax 416-253-7405 


1911 Eglinton Ave. E. 
Scarborough Court 
Scarborough MIL 4P4 
416-750-3370 

Fax 416-751-5330 
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1000 Finch Ave. W. 
North York Court 
Downsview M3J 2V5 
416-663-5355 

Fax 416-663-9888 


132 Church St., 2nd Fir. 
Bowmanville L1C 1T5 
416-623-1741 
(sub-office of Oshawa) 


141 Clarence St. 
Brampton L6W 3E6 
416-457-6887 

Fax 416-457-8986 


40 King St. W., Ste. 610 
Oshawa L1H 1A4 
416-571-3774 

Fax 416-436-6882 


The Pickering Corporate Centre 
1305 Pickering Parkway, Ste. 416 
Pickering L1V 3P2 

416-831-2600 

Fax 416-420-5720 


169 North St., Ste. 4 
Port Perry L9L 1B7 
416-985-9794 

Fax 416-985-0644 


CENTRAL REGION 


Regional Office 

6711 Mississauga Rd., Ste. 406 
Mississauga L5N 2W3 
416-965-3116 

Fax 416-858-2386 


Institutions 


Barrie Jail 

87 Mulcaster St. 
Box 224 

Barrie L4M 4T2 
705-728-3933 
Fax 705-728-8108 


Camp Hillsdale 
(Satellite Barrie Jail) 
R.R.1 

Midland L4R 4K3 
705-835-3544 


Brantford Jail 

105 Market St. 
Brantford N3T 6A9 
519-752-6578 

Fax 519-752-7461 


Burtch Correctional Centre 
R. R. 1, Mount Pleasant 
Box 940 

Brantford N3T 5T3 
519-484-2421 

Fax 519-484-2587 


Hamilton-Wentworth Detention Centre 
165 Barton St. E. 

Hamilton L8L 2W6 

416-523-8800 

Fax 416-529-0977 


Maplehurst Correctional Centre 
661 Martin St. (Junc. of 401 & 25) 
Box 10 

Milton L9T 2Y3 

416-878-8141 

416-671-0340 Ext. 209 (Toronto) 
Fax 416-878-1572 


Niagara Dentention Centre 
Hwy. 58 

Box 1050 

Thorold L2V 4A6 
416-227-6321 

Fax 416-227-0032 


Ontario Correctional Institute 
109 McLaughlin Rd. S. 

Box 1888 

Brampton L6V 2P1 
416-457-7050 

Fax 416-452-8606 
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Sprucedale Youth Centre 
660 Ireland Rd. 

P. O. Box 606 

Simcoe NSY 4L8 
519-426-3561 

Fax 519-428-1407 


Vanier Centre for Women 
205 McLaughlin Rd. S. 
Box 1150 

Brampton L6V 2MS5 
416-459-9100 

Fax 416-452-8522 


Probation and Parole Offices 


27 Victoria St. E., Ste. 208 
P. O. Box 1329 

Alliston LOM 1A0 
705-435-4352 

Fax 705-435-2276 


114 Worsley St. 
Barrie L4M 1M1 
705-726-6461 

Fax 705-726-3844 


19 Monck Rd., Ste. 202 
Box 1872 

Bracebridge POB 1C0 
705-645-8768/9 
(sub-office of Orillia) 


_Brampton Centre 


400 Queen St. W., Gr. Fir., Ste. 100 


Brampton L6X 1B3 
416-450-3744 
Fax 416-452-8511 


Brampton East 

155 Clark Blvd. W., Unit 15 
Brampton L6T 4G6 
416-450-3722 

Fax 416-452-6131 


38 Darling Court, Third Level, Ste. 306 


Brantford N3T 6A8 
519-752-6505 
Fax 519-752-8913 


920 Brant St., Unit 7 
Burlington L7R 4J1 
416-637-3457 

Fax 416-637-0409 


45 Munsee St. 
Cayuga NOA 1E0 
416-772-3565 é 


150 St. Paul St. 
Collingwood LOY 3P2 
705-445-3110 

Fax 705-445-9336 


232 Guelph St., Ste. 205 
P. O. Box 160 
Georgetown L7G 4Y5 
416-877-2268 


Hamilton East 

1945 King St. E., Ste. 101 
Hamilton L8K 1W2 
416-549-9977 

Fax 416-545-0255 


Hamilton Centre 

Ontario Government Bldg. 
119 King St. W., Ste. 104 
Box 2112 

Hamilton L8N 3Z9 
416-521-7527 

Fax 416-521-2908 


Mountain Office 
1030 Upper James St. 
Hamilton L9C 6X6 
416-387-5453 

Fax 416-387-5514 


36 Chaffey St. 
Huntsville POA 1K0 
705-789-4467 
(sub-office of Orillia) 


Georgina Community Resource Centre 


213 Queensway S. 
Keswick L4P 2A3 
416-478-4140 


305 Midland Ave., Gr. Fir. 
Midland L4R 3K5 
705-526-3715 

Fax 705-526-3086 


55 Ontario St., 2nd Flr., Ste. 31 
Milton Mall 

Milton L9T 2M3 

416-878-7259 

Fax 416-875-1066 


Mississauga Centre 

470 Hensall Circle, Upper Level 
Mississauga L5A 3V4 
416-276-2117 

Fax 416-897-1070 


Mississauga West 

424 Hensall Circle, Ste. 105 
Mississauga LSA 1X8 
416-848-4161 

90 Davis Dr., Ste. 203 
Newmarket L3Y 7T8 
416-898-6511 

Fax 416-898-5542 


50 Eagle St. W. 
Newmarket L3Y 1J3 
416-895-5920 

Fax 416-853-2510 
(sub-office of Thornhill) 


4701 St. Clair Ave. 

P. O. Box 55 

Niagara Falls L2E 6S8 
416-356-1507 


125 Lakeshore Rd. E., Ste. 305 
Oakville L6J 1H3 

416-845-8571 

Fax 416-845-9516 


70 First St., Ste. 202 
Orangeville LOW 2ES5 
519-941-4622 

Fax 519-941-5634 


19 Front St. N. 
Orillia L3V 4R6 
705-325-9508 
Fax 705-325-2059 
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55 King St., 5th Flr., Ste. 504 
St. Catharines L2R 3H5 
416-687-8941 

Fax 416-688-2641 


548 Queensway W. 
P.O. Box 736 
Simcoe N3Y 4T2 
519-426-4250 


8185 Yonge St., Ste. 212 
Thornhill L3T 2C6 
416-731-3061 

Fax 416-764-1255 


9 Buger St., 2nd Fir. 
Welland L3B 286 
416-735-1660 


WESTERN REGION 


Regional Office 

80 Dundas St., 1st Fir. 

P. O. Box 5600, Terminal “‘A”’ 
London N6A 2P3 

519-675-7757 

Fax 519-679-0699 


Institutions 


Chatham Jail 

17 Seventh St. 
Chatham N7M 4J9 
519-352-0150 

Fax 519-351-3578 


Dufferin Youth Centre 
ReRe2 

Lisle LOM 1M0 
705-435-6190 

Fax 705-435-2573 


Elgin-Middlesex Detention Centre 
711 Exeter Rd. 

London N6E 1L3 

519-686-1922 

Fax519-686-5265 
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Guelph Correctional Centre 
785 York Rd. 

Box 3600 

Guelph N1H 6P3 
519-822-0020 

Fax 519-822-3960 


Owen Sound Jail 

1235 Third Ave. E. 
Box 517 

Owen Sound N4K 5R1 
519-376-0435 

Fax 519-376-7927 


Sarnia Jail 

700 North Christina St. 
Sarnia N7V 3C2 
519-337-3261 

Fax 519-336-6505 


Stratford Jail 

30 St. Andrew St. 
Stratford N5A 1A3 
519-271-2180 

Fax 519-273-1938 


Walkerton Jail 

209 Cayley St. 

Box 429 

Walkerton NOG 2V0 
519-881-3442 

Fax 519-881-2182 


Community Outreach Centre 
2 Wellington St. 
Wallaceburg N8A 2X8 
519-627-3397 


Waterloo Detention Centre 
182 Hespeler Rd. 

Box 307 

Cambridge N1R 5V2 
519-621-9710 

Fax 519-621-0187 


Wellington Detention Centre 
588 Stone Rd. E. 

Box 870 

Guelph N1H 6M6 
519-837-2400 

Fax 519-837-3548 


Windsor Jail 

378 Brock St. 

Box 38 

Windsor N9C 3Y6 
519-254-2891 

Fax 519-258-8310 


Bluewater Youth Centre 
Hwy. 21S. 

Box 71 

Goderich N7A 3Y8 
519-524-2107 

Fax 519-524-6933 


Probation and Parole Offices 


Cambridge Place, Unit 21 
73 Water St. N. 
Cambridge N1R 7L6 
519-621-5760 

Fax 519-621-0033 


26 Fifth St. S., 2nd Fir., Ste. 209 
Chatham N7M 4V5 
519-352-1243 

Fax 519-352-2839 


Court House 
Goderich N7A 1M2 
519-524-2193 

Fax 519-524-2423 


36 Wyndham St. S. 
Guelph N1H 7J5 
519-836-2600 

Fax 519-836-0183 


450 Frederick St., Ste. 302 
Kitchener N2H 2P5 
519-576-3540 

Fax 519-741-1459 


617A King St. W. 
Kitchener N2G 1C7 
519-578-3070 

Fax 519-578-9016 
(sub-office of Cambridge) 


Selkirk House 

18 Selkirk Ave. 
Leamington N8H 1G3 
519-326-9005 
Fax519-326-6357 


80 Dundas St., Ist Flr. 
Box 5600, Terminal “‘A”’ ' 
London N6A 2P3 
519-679-7120 

Fax 519-679-9352 


1730 Dundas St., 2nd Fir. 
London N5W 3E2 
519-452-3650 

Fax 519-451-0707 


353 Richmond St. 
London N6A 3C2 
519-673-4330 


1131 Second Ave. E., Ste. 105 
P. O. Box 145 

Owen Sound N4K 5P1 
519-376-2236 

Fax 519-376-7937 


198 Talbot St. 

St. Thomas N5P 1A9 
519-631-3430 

Fax 519-631-0971 


700 North Christina St. 
Sarnia N7V 3C2 
519-337-2365 

Fax 519-332-4616 


100 St. Patrick St. 
P. O. Box 393 
Stratford N5A 6T3 
519-271-5220 

Fax 519-271-6579 


12 Colborne St. S. 
P. O. Box 404 
Walkerton NOG 2V0 
519-881-0760 

Fax 519-881-1531 
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880 Ouellette Ave., 5th Fir. 
Windsor N9A 1C7 
519-254-3291 

Fax 519-973-1425 


40 Wellington St. N. 
Woodstock N4S 6P3 
519-539-8175 

Fax 519-539-2928 


EASTERN REGION 


Regional Office 

Ontario Government Bidg. 
1055 Princess St., Ste. 404 
Kingston K7L 1H3 
613-545-4580 

Fax 613-545-1698 


Institutions 


Brockville Jail 
Court House Bldg. 
Court House Sq. 
Box 285 

Brockville K6V 5V5 
613-342-1456 

Fax 613-342-0962 


Brookside Youth Centre 
390 King St. 

Box 159 

Coburg K9A 4K6 
416-372-5451 

Fax 416-372-7788 


Cobourg Jail 

77 Albert St. 
Cobourg K9A 2P9 
416-372-2125 

Fax 416-372-7795 


Cornwall Jail 

7 Water St. W. 
Box 1418 
Cornwall K6H 5V5 
613-932-5720 

Fax 613-932-9461 
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Lindsay Jail 

50 Victoria Ave. N. 
Lindsay K9V 4G3 
705-324-3792 

Fax 705-328-1656 


L’Orignal Jail 

1023 Queen St. 
Box 345 

L’Orignal KOB 1K0 
613-675-4644 

Fax 613-675-2359 


Millbrook Correctional Centre 
300 King St. W. 

Box 300 

Millbrook LOA 1G0 
705-932-2624 Ext. 185 

Fax 705-932-2962 


Ottawa-Carleton Detention Centre 
2244 Innes Rd. 

Ottawa K1B 4C4 

613-824-6080 

Fax 613-824-1297 


Pembroke Jail 

297 Pembroke St. E. 
Pembroke K8A 3K2 
613-735-0647 

Fax 613-735-2741 


Perth Jail 

62 Beckwith St. 
Box 144 

Perth K7H 3E3 
613-267-4303 
Fax 613-267-4083 


Peterborough Jail 
Sheridan & Brock Sts. 
Box 1480 
Peterborough K9J 7H7 
705-743-7331 

Fax 705-749-0814 


Quinte Detention Centre 
89 Richmond Blvd. 
Postal Bag 3060 
Napanee K7R 3S1 
613-354-9701 

Fax 613-354-9114 


Rideau Correctional and Treatment Centre 
County Rd. 2 

Box 100 

Burritt’s Rapids KOG 1B0 

613-269-4771 

Fax 613-269-3583 


Probation and Parole Offices 


1 Valleyview Dr. 
Box 1852 
Bancroft KOL 1C0 
613-332-4040 


180 Front St. 
Belleville K8N 2Y7 
613-968-5737 

Fax 613-966-7951 


75 Water St. W. 
Brockville K6V 3L7 
613-345-3061 

Fax 613-342-5697 


Victoria Hall 

55 King St. W. 
Cobourg K9A 2M2 
416-372-8739 


502 Pitt St., Ste. 201 
Cornwall K6J 3R5 
613-933-6335 

Fax 613-938-5052 


165 Bay St. 

P. O. Box 729B 
Embrun KOA 1W0 
613-443-2029 


692A Main St. E. 
Hawkesbury K6A 1B4 
613-632-5911 

Fax 613-632-1565 
(sub-office of Cornwall) 


162 Division St. 
Kingston K7L 3M6 
613-548-6777 

Fax 613-545-9287 
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322 Kent St. W. 
P. O. Box 7000 
Lindsay K9V 5E5 
705-324-5621 


Counties Bldg., 2nd Fir. 
59 Court St. 

Box 309 

L’Orignal KOB 1K0 
613-675-4630 


18 Market Sq. 
Napanee K7R 1J3 
613-354-2125 


2450 Lancaster Rd., Unit 20 
Ottawa K1B 5N3 
613-523-4985 

Fax 613-523-1096 


161 Elgin St., Rm. 3211 
Ottawa K2P 2K1 
613-239-1119 

Fax 613-239-1120 


1150 Morrison Dr., Ist Flr. 
Ottawa K2H 8S9 
613-820-9460 

Fax 613-820-4909 


2244 Innes Rd. 
Gloucester K1B 4C4 
613-837-6586 


100 Pembroke St. E. 
Pembroke K8A 8A3 
613-735-6809 


223 Aylmer St. N., Ste. 2 
Peterborough K9J 3K3 
705-743-2661/2/3/4 

Fax 705-743-0655 


333 Main St. 

P. O. Box 1410 
Picton KOK 2T0 
613-476-7917 


Champlain St. 

Box 149 

Plantagenet KOB 1L0 
613-673-5113 


38 Walton St., Ste. 2 
Port Hope L1A 1N1 
416-885-4581 


251 Raglan St. S. 
Renfrew K7V 1R3 
613-432-2546 

(sub-office of Brockville) 


13 Russell St. E. 
Smiths Falls K7A 1E7 
613-283-5663 


80 Division St., Ste. 10 
Trenton K8V 5S5 
613-392-6549 

Fax 613-392-7940 


NORTHERN REGION 


Regional Office 

957 Cambrian Height Dr., 2nd Fir. 
Sudbury P3C 5M6 

705-675-4321 

Fax 705-524-9413 


Institutions 


Fort Frances Jail 

310 Nelson St. 

Box 189 

Fort Frances P9A 3M6 
807-274-7708 

Fax 807-274-3304 


Haileybury Jail 

407 Main St. 

Box 578 

Haileybury P0J 1K0 
705-672-3701 

Fax 705-672-3187 


Kenora Jail 

1430 River St. 
Kenora P9N 1K5 
807-468-2871 

Fax 807-468-2876 
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Monteith Complex 
Junction Hwy. 11 & 577 
Box 90 

Monteith POK 1P0 
705-232-4092 

Fax 705-232-4530 


North Bay Jail 
2550 Trout Lake Rd. 
~ Box 354 

North Bay P1B 7S7 
705-472-8115 
Fax 705-472-3803 


Parry Sound Jail 
91-A James St. 

Box 166 

Parry Sound P2A 2X3 
705-746-5631 

Fax 705-746-5255 


Northern Treatment Centre 
800 Great Northern Rd. 
P.O. Box 1510 

Sault Ste. Marie P6A 6N3 
705-946-0995 

Fax 705-946-2925 


Sault Ste. Marie Jail 

145 McNabb St. 

Box 340 

Sault Ste. Marie P6A 5L8 
705-254-6817 

Fax 705-942-9773 


Cecil Facer Youth Centre 
Box 850, Station ‘‘B’’ 
Sudbury P3E 483 
705-522-1250 

Fax 705-522-6017 


Sudbury Jail 

181 Elm St. W. 
Sudbury P3C 1T8 
705-675-4150 

Fax 705-671-2976 - 


Thunder Bay Correctional Centre 
Hwy. 61 S. 

Box 1900, Station “‘F” 

Thunder Bay P7C 4Y4 
807-475-8401 

Fax 807-475-9240 


Thunder Bay Jail 

285 McDougall St. 
Box 2806 

Thunder Bay P7B 5G3 
807-345-7364 

Fax 807-345-4595 


Probation and Parole Offices 


120 Marks St. 

P. O. Box 988 
Atikokan POT 1C0 
807-597-6212 

Fax 807-597-5225 


Birch & Lorne Sts. 
Federal Bldg. 

P. O. Box 419 
Chapleau POM 1K0 
705-864-1230 

Fax 705-864-2271 


District Court House 
6th Ave., Ste. 86 

P. O. Box 1119 
Cochrane POL 1C0 
705-272-4348 

Fax 705-278-3010 


Ontario Government Bldg., 1st Flr. 
Government Rd. 

P. O. Box 787 

Dryden P8N 2Z4 

807-223-3356 

Fax 807-223-3361 


16 Philip Walk 
Elliot Lake P5A 2S6 
705-848-7091 

Fax 705-848-4670 


71 Centre St. 

Box 1090 
Espanola POP 1C0 
705-869-2882 

Fax 705-869-4041 


General Delivery 

Fort Albany POL 1H0 
705-278-1080 

Fax 705-278-1113 
(sub-office of Cochrane) 


340 Scott St. 

Fort Frances P9A 1G9 
807-274-7743 

Fax 807-274-9442 


305 Main St. 

P. O. Box 1119 
Geraldton POT 1M0 
807-854-1774 

Fax 807-854-1623 


District Court House 
P. O. Box 624 
Haileybury P0J 1K0 
705-672-3397 

Fax 705-672-5498 


P. O. Box 2349 
Hearst POL 1NO 
705-362-7770 
Fax 705-372-1685 


311 Ambridge Dr. 

P. O. Box 908 

Iroquois Falls POK 1G0 
705-232-5111 

Fax 705-232-6440 


46 Queen St. 

P. O. Box 295 
Kapuskasing P5N 2Y4 
705-335-6116 

Fax 705-335-8703 


136 Main St. S., 2nd Fir. 
Kenora P9N 189 
807-468-2857 

Fax 807-468-2863 
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6 Tweedsmuir Ave., 3rd Fir. 
Kirkland Lake P2N 1H9 
705-567-9396 

Fax 705-567-6733 


1 Arthur St. 

P. O. Box 189 
Manitowaning POP 1N0 
705-859-3184 

Fax 705-859-2051 


21 First St. 

P. O. Box 487 
Moosonee POL 1Y0 
705-336-2270 

Fax 705-336-2761 


16 Front St. 

P. O. Box 759 
Nipigon POT 2J0 
807-887-2125 
Fax 807-887-2260 


581 Fraser St. 
North Bay P1B 3X3 
705-474-4170 

Fax 705-472-8167 


72 Church St. 

Parry Sound P2A 1Y9 
705-746-5809 

Fax 705-746-8796 


115 Howey St. — 
P. O. Box 845 a ie 
Red Lake POV 2M0 7 


807-727-2846 
Fax 807-727-2928 


477 Queen St. E. 

P. O. Box 115 

Sault Ste. Marie P6A 5L2 
705-253-1182 

Fax 705-945-6793 


63 King St. 

P. O. Box 251 

Sioux Lookout POV 2T0 
807-737-3311/6 

Fax 807-737-1636 
(sub-office of Fort Francis) 
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199 Larch St., 4th Fir. 106 North Cumberland St., 2nd Fir. 
Sudbury P3E 5P9 Thunder Bay P7A 4M2 | 
705-675-4314 807-345-3309 

Fax 705-671-2978 Fax 807-345-2864 

225 Holditch St. 1265 East Arthur St., 7th Fir. 

P. O. Box 338 Thunder Bay P7E 6E7 

Sturgeon Falls POH 2G0 807-622-3115 

705-753-1282 Fax 807-622-2645 


Fax 705-753-0761 
101 Mall, Ste. 139 


107 Johnson Ave., 2nd Fir. 38 Pine St. N. 

Thunder Bay P7B 2V9 Timmins P4N 6K6 

807-344-5816 705-264-5218 

Fax 807-345-4749 Fax 705-264-2656 

OFFENDER PROGRAMMING BRANCH CORRECTIONS 14 
200 First Ave. W. 

P. O. Box 4100 

North Bay P1B 9M3 


705-494-3328 


The branch coordinates and provides consultation and support services for program devel- 
opment and implementation within correctional institutions. Activities are monitored in 
the following areas: medical, nursing, psychology, psychiatry, psychometry, social work, 
dentistry, pharmacy, recreation, food services, industries, self sufficiency, energy manage- 
ment, education, volunteers, chaplaincy, library, inmate and young offender classification 
and transfer, and various other institutional policies, procedures and programs. 


Clients include inmates of the Ministry’s correctional institutions and young persons in 
secure custody and detention facilities. 


The branch’s three operational sections, listed under the Operations Division entry are 
Clinical Services, Program Development and Operational Policy Development. 


OFFENDER PROGRAMMING BRANCH CORRECTIONS 15 
~ CLINICAL SERVICES 

+ 200 First Ave. W. 

__ North Bay P1B 9M3 

os 705-494-3329 


Clinical Services ensures that all necessary health and clinical services are available for per- 
sons placed in the care of the Ministry. 


The Psychiatric Services component provides assessment and treatment of offenders who 
suffer from mental illnesses. 


The division’s five regional offices are listed under the Operations Division entry. 
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\FFENDER PROGRAMMING BRANCH | CORRECTIONS 16 
CLINICAL SERVICES 

NURSING SERVICES 

00 First Ave. W. 

North Bay P1B 9M3 

105- 494-3336 


[his section provides nursing service to all correctional institutions in conjunction with the 
attending physician and other health care professionals. Nurses act as the coordinators of 
the health care delivery system in the institutions. 


[he division’s five regional offices are listed under the Operations Division entry. 


OFFENDER PROGRAMMING BRANCH CORRECTIONS 17 
CLINICAL SERVICES 

DENTISTRY SERVICES 

200 First Ave. W. 

North Bay P1B 9M3 

705-494-3334 


Emergency and essential dental treatment is provided for all offenders in correctional 
institutions. 


The division’s five regional offices are listed under the Operations Division entry. 


OFFENDER PROGRAMMING BRANCH CORRECTIONS 18 
CLINICAL SERVICES 
PHARMACY SERVICES 
200 First Ave. W. 
orth Bay P1B 9M3 
J05-494-3334 


Pharmacy Services ensures that pharmaceutical products are safely and properly main- 
fained, and available upon prescription to persons in correctional institutions pts the 
Ministry’s supervision. 


The division’s five regional offices are listed under the Operations Division entry. 


OFFENDER PROGRAMMING BRANCH CORRECTIONS 19 
CLINICAL SERVICES FOOD SERVICES 

200 First Ave. W. 

North Bay P1B 9M3 

705-494-3331 


Food Services provides a nutritionally adequate diet for offenders in all correctional 
institutions. Special diets for the treatment of illness and for the observance of religious 
dietary practices are available. Training in food service operation is also offered to 
inmates. 


The division’s five regional offices are listed under the Operations Division entry. 
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| 
OFFENDER PROGRAMMING BRANCH CORRECTIONS 2 
CLINICAL SERVICES 
SOCIAL WORK SERVICES 
200 First Ave. W. 
North Bay P1B 9M3 


705-494-3335 


This office provides professional coordination and supervision for Social Work Service 
workers involved in offender classification and assessment, crisis intervention, individu 
and group counselling, discharge planning and case coordination. 


OFFENDER PROGRAMMING BRANCH CORRECTIONS 2 
CLINICAL SERVICES 

PSYCHOLOGICAL SERVICES 

200 First Ave. W. 

North Bay P1B 9M3 

705-494-3333 


Psychological Services are responsible for coordinating and supervising the psychologi 
and psychometric services, institutional and community programs across the province. 


| 
OFFENDER PROGRAMMING BRANCH CORRECTIONS 2 
PROGRAM DEVELOPMENT 
VOLUNTEER SERVICES 200 First Ave. W. 
North Bay P1B 9M3 
705-494-3352 


Volunteer Services is a resource for the Ministry’s volunteer coordinators across the prov: 
ince who recruit, screen, train and supervise volunteers involved in both community anc 
institutional correctional programs. Opportunities for volunteer participation exist in al 
geographic areas of the province. 


OFFENDER PROGRAMMING BRANCH CORRECTIONS 2: 
PROGRAM DEVELOPMENT — 

OFFENDER EDUCATION AND TRAINING UNIT 

200 First Ave. W. 

North Bay P1B 9M3 

705-494-3349 


Educational programming for inmates in correctional institutions includes academic, tech: 
nical, vocational and life skills courses. Basic reading and mathematics are provided anc 
apprenticeship and secondary school credits can be earned. 


Boards of Education have been engaged to provide programming for young offenders agec 
16 and 17 years who are the responsibility of the Ministry. The Boards also operate adul 
basic education activities (i.e., literacy and numeracy) in many jail and detention centre 
sites. . 


The division’s five regional offices and the correctional institutions in each region are listec 
under the Operations Division entry. 
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OFFENDER PROGRAMMING BRANCH CORRECTIONS 24 
PROGRAM DEVELOPMENT 

TRILCOR INDUSTRIES UNIT 

200 First Ave. W. 

North Bay P1B 9M3 

705-494-3354 


Trilcor Industries Unit provides work and on-the-job training for inmates in correctional 
centres. Manufactured products and food products are used in correctional institutions, 
and are also sold to other ministries or governments. 


The division’s five regional offices are listed under the Operations Division entry. 


OFFENDER PROGRAMMING BRANCH CORRECTIONS 25 
PROGRAM DEVELOPMENT 

LIBRARY SERVICES UNIT 

200 First Ave. W. 

North Bay P1B 9M3 

705-494-3394 


This unit provides library services to inmates and staff throughout the Ministry. The 

_ library operates the Ministry reading room which offers public access to Ministry publica- 
tions, statutes, some manuals and internal procedures used by the Ministry, and a core col- 
lection of books dealing with criminology, correctional institutions, law and law enforce- 
ment, psychology, sociology and education. The library also houses periodicals and 
government documents. Reference services are offered to the public. Online searching 
and interlibrary loan services are available to staff. 


The division’s five regional offices are listed under the Operations Division entry. 


OFFENDER PROGRAMMING BRANCH CORRECTIONS 26 
OPERATIONAL POLICY SECTION 

200 First Ave. W. 

P. O. Box 4100 

North Bay P1B 9M3 

705-494-3366 


The Operational Policy Section researches, develops and recommends policies and proce- 
_ dures regarding the delivery of institutional programs for adult offenders and provides 
- consultation to the Young Offender Policy and Program Development Section with 
_ respect to the formulation of policies for young offenders. It also provides briefing mate- 
rial and tactical responses for the premier, minister and senior ministry officials. 


_ OFFENDER PROGRAMMING BRANCH CORRECTIONS 27 
~ OFFENDER CLASSIFICATION AND TRANSFER 

185 Judson St., Bldg. ““A”’ 

Toronto M8Z 1A5 

416-255-1388 


This section is responsible for standards development and review, institutional procedures, 
direct service, and advice and consultation relating to offender classification and transfer. 
The section also coordinates the exchange of offenders with other jurisdictions. 
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YOUTH AND COMMUNITY CORRECTIONS CORRECTIONS 28 
BRANCH . 

200 First Ave. W. 

P. O. Box 4100 

North Bay P1B 9M3 

705-494-3390 


The branch coordinates and counsels field personnel on the development and implementa- 
tion of community corrections programs for adults and young offenders. This includes the 
design and development of policies, standards and procedures for the programs. 


The office also provides ongoing practical support and response services on corporate 
issues relating to community corrections. It coordinates the delivery of Native services, 
multicultural programs and family violence initiatives. 


YOUTH AND COMMUNITY CORRECTIONS CORRECTIONS 29 
BRANCH 

PROBATION AND COMMUNITY SERVICES 

SECTION 

200 First Ave. W. 

P. O. Box 4100 

North Bay P1B 9M3 

705-494-3390 


The Probation and Community Services Section is responsible for the following programs: 
Probation, Parole, Alternative Measures, Bail Verification/Supervision, Community Ser- 
vice Orders (CSO), Drug/Alcohol, Driving While Impaired, Employment, Fine Option, 
‘Life Skills, Shoplifting Treatment, Multiculturalism, Anti-Racism, Native Services, Resti- 
tution, Victim Offender Reconciliation (VORP) and New Community Corrections Initia- 
tives. 


YOUTH AND COMMUNITY CORRECTIONS CORRECTIONS 30 
BRANCH 

RESIDENTIAL SERVICES SECTION 

200 First Ave. W. 

P. O. Box 4100 

North Bay P1B 9M3 

705-494-4100 


The Residential Services Section is responsible for the following programs: Community 
Residential Agreements (CRAs); Community Residential Centres (Adult CRCs); Open 
Custody Detention Residences (Young Offenders); Family Violence Initiatives; Suppor- 
tive Community Living; Band and Family Assisted Beds; Residential Standards, Policies 
and Procedures; Grants; and New Community Residential Initiatives. 
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YOUTH AND COMMUNITY CORRECTIONS 
BRANCH 

YOUNG OFFENDER POLICY AND 
PROGRAM DEVELOPMENT SECTION 

200 First Ave. W. 

North Bay P1B 9M3 

705-494-4430 

Fax 705-494-3389 


The Young Offender Policy and Program Development Section develops and implements 
young offender policy; represents the Ministry of Correctional Services in conjunction 
with other branches at federal, provincial, and interprovincial young offender forums; pro- 
vides support pertaining to young offender issues. 
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AGENCIES 


For background information on ministerial agencies, boards and commissions, see the 
entry under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). An 
agency of the Ministry of Correctional Services is listed below. 


ONTARIO BOARD OF PAROLE 
2195 Yonge St., Ste. 201 

Toronto M4S 2B1 

416-963-0368 


The Ontario Board of Parole has jurisdiction over all offenders who are serving sentences 
of two years less a day in provincial institutions. 


CORRECTIONS 32 


The Chair, Ontario Board of Parole, is responsible for the overall administration of the 
Board. An Executive Vice Chair and five Regional Vice Chairs are responsible to the 
Chair for all Board decisions and for the total operation of the regions. 


Ontario Board of Parole 
Chair’s Office 

2195 Yonge St., Ste. 201 
Toronto M4S 2B1 
416-963-0368 

Fax 416-484-1891 


Ontario Board of Parole 
Central Region 

2195 Yonge St., Ste. 204 
Toronto M4S 2B1 
416-963-0880 

Fax 416-484-6522 


Ontario Board of Parole 

West Central Region 

35 Crawford Cres., Block D, Ste. 5 
Campbellville LOP 1B0 
416-854-2211 

Fax 416-854-0682 


Ontario Parole Board 
Eastern Region 

1055 Princess St., Ste. 307 
Kingston K7L 1H3 
613-545-4470 

Fax 613-547-3640 


Ontario Board of Parole 
Western Region 

785 York Rd. 

P. O. Box 1716 

Guelph N1H 6Z9 
519-822-0482 

Fax 519-836-5482 


Ontario Board of Parole 
Northern Region 

128 Larch St., Ste. 502 
Sudbury P3E 5J8 
705-675-4227 

Fax 705-671-2980 
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y of Correctional Services is responsible for the Act , as amended, listed below. 


A mut 


nae 


Ministry of Culture and Communications 375 


MINISTRY OF CULTURE AND COMMUNICATIONS 
77 Bloor St. W. 
Toronto M7A 2R9 


The Ministry of Culture and Communications was established in 1987 following a reorgani- 
zation of the former ministries of Citizenship and Culture, and Transportation and Com- 
munications. 


It encourages individual and community excellence in creative pursuits, research and 
development, and commercial enterprises. The Ministry provides a wide variety of 
endeavours to stimulate cultural expression and preservation. 


The Ministry assists and supports the arts in all their varied forms with artistic decisions 
removed from the political process. It allocates funds to the Ontario Arts Council and 
grants to galleries and art service organizations. 


Provincial cultural agencies and institutions receiving Ministry support include the Art 
Gallery of Ontario, CJRT-FM, the McMichael Canadian Collection, the Ontario Arts 
Council, the Ontario Film Development Corporation, the Ontario Heritage Foundation, 
the Ontario Science Centre, the Royal Botanical Gardens, the Royal Ontario Museum, 
Science North and TVOntario. 


To strengthen the development of Canadian culture, the Ministry is developing compre- 
hensive support for cultural industries. 


The Ministry supplies financial and technical assistance to sustain heritage enthusiasm in 
Ontario communities. It also offers staff support for the programs of the Ontario Heritage 
Foundation, the provincial agency that offers leadership in the preservation and promo- 
tion of heritage resources. The Archives of Ontario preserves Ontario’s documentary heri- 
tage. 


The Ministry provides operating and project funds to help public libraries across Ontario 
extend free access to a variety of knowledge and information resources. 


Ministry-funded community information centres provide personal information counselling 
to expedite access to public and volunteer services at the local level. 


The Ministry develops and recommends broadcasting, cable and telecommunications poli- 
cies to influence federal policy with the Canadian Radio-television and Telecommunica- 
tions Commission (CRTC). It promotes an efficient and effective communications net- 
work, access to telecommunications services at reasonable rates and economic growth in 
the telecommunications field. It has policy responsibility for the independent telephone 
systems in Ontario. 


A network of 12 field offices assists in the delivery of the Ministry’s programs, resources 
and services across the province. 


DEPUTY MINISTER’S OFFICE 


CORPORATE POLICY AND PLANNING MCC 1 
77 Bloor St. W., 6th Fir. 

Toronto M7A 2R9 

416-325-6060 


Corporate Policy and Planning provides corporate policy services to all Ministry divisions 
and supports the development of intraministry and interministry policy. It provides leader- 
ship, expertise and advice to the Minister, Deputy Minister and senior management on 
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government and Ministry priorities and developments. Liaison is maintained with Cabinet 
Office and key policy staff in other ministries, and briefings are provided to the Minister 
and Deputy Minister for Cabinet and Cabinet committees. 


Corporate Policy and Planning manages the Ministry’s corporate strategic and planning 
processes. Liaison is maintained with other levels of government on strategic planning and 
environmental scanning issues, and research is undertaken to better understand identified 
strategic issues. | 


Corporate Policy and Planning also develops and manages corporate policy and program 
special projects. 


MARKETING AND INFORMATION SERVICES MCC 2 
BRANCH 

77 Bloor St. W., 10th Fir. 

Toronto M7A 2R9 

416-314-7226 

Fax 416-314-7257 


The Marketing and Information Services Branch provides communications services and 
information in English and French to the Ministry of Culture and Communications and the 
Ministry of Citizenship. It establishes the ministries’ communications policies and advises 
branches on communications strategies. The branch also provides consultative and devel- 
opmental services to senior ministry staff regarding communications planning and produc- 
tion of communications materials. Activities include media liaison; event coordination; 
answering public inquiries; production and distribution of publications, news releases, 
speeches and audio-visual materials; special promotions and marketing assistance to the 
ministries’ agencies and client groups. Graphic Services reports to the Marketing and 

Information Services Branch and is described individually. 


MARKETING AND INFORMATION SERVICES MCC 3 
BRANCH 

GRAPHIC SERVICES 

77 Bloor St. W., 10th Flr. 

Toronto M7A 2R9 

416-314-7226 


Graphic Services assists Ministry program areas in the production of professional publica- 
tions, display graphics and audio-visual aids for external distribution. 


CORPORATE SERVICES DIVISION 


CORPORATE SERVICES DIVISION MCC 4 
77 Bloor St. W., 6th Fir. 

Toronto M7A 2R9 

416-314-7311 


Corporate Services Division is responsible for financial, human resources and administra- 
tive policies, systems and support services, and Ministry liaison with Management Board 
of Cabinet, the Ministries of Treasury and Economics, Government Services and the 
Attorney General. The division comprises the Legal Services Branch, Finance Adminis- 
tration and Systems Branch, Human Resources Branch, French Language Services and 
the Audit Services Branch. 
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LEGAL SERVICES BRANCH MCC 5 
77 Bloor St. W., 2nd Fir. 

Toronto M7A 2R9 

416-314-7025 


The branch provides legal services such as advice, opinions and handling of real estate 
transactions for the Ministry of Culture and Communications, Ministry of Citizenship and 
their agencies. It counsels the ministries, interprets statutes and regulations, and prepares 
and reviews proposed legislation, regulations and other legal documents. 


FINANCE, ADMINISTRATION AND SYSTEMS MCC 6 
BRANCH 

77 Bloor St. W., 4th Fir. 

Toronto M7A 2R9 

416-325-6100 


The Finance, Administration and Systems Branch provides the Ministry of Culture and 
Communications and the Ministry of Citizenship with financial management and account- 
ing services, systems technology planning and development, as well as administrative ser- 
vices. 


The Finance Section (325-6138) establishes the ministries’ accounting and financial policy 
and liaises with central agencies, other ministries and the Provincial Auditor. It supports 
program managers in budget preparation and financial analysis. Other responsibilities 
include the processing of all financial transactions and relevant statistical data. 


The Information Technology Section (325-6028) is responsible for information technology 
strategies, operational planning, network planning and development, system production 
and operation, and end user and client support. 


The Administrative Services (325-6005) provides facilities management, purchasing, sup- 
ply management, printing, mail, vehicle fleet, assets, forms and records management and 
Freedom of Information and Privacy. 


HUMAN RESOURCES BRANCH MCC 7 
77 Bloor St. W., 3rd Fir. 

Toronto M7A 2R9 

416-325-6078 

416-965-9928 (TDD) 

Fax 416-963-1132 


The Human Resources Branch performs personnel functions for the Ministry of Culture 
and Communications and the Ministry of Citizenship, working mainly in an advisory 
capacity. with line managers. The branch is responsible for human resource policies and 
procedures, an Employment Equity Program, occupational health and safety, establish- 
ment of employee classification and compensation levels, staff recruitment, human 
resource planning, training and development, employee counselling, investigation of 
employee grievances and all matters affecting working conditions and performance. The 
branch also maintains the personnel, payroll and employee benefit records. 


378 Ministry of Culture and Communications 


AUDIT SERVICES BRANCH MCC 8 
101 Bloor St. W., 4th Fir. 

Toronto M7A 2R9 

416-965-1675 

Fax 416-324-6982 


The Audit Services Branch carries out an independent and objective review and evalua- 
tion of financial and management systems and controls. This assists the Deputy Ministers 
and management of the Ministry of Culture and Communications and the Ministry of Citi- 
zenship in effectively discharging their responsibilities. 


FRENCH LANGUAGE SERVICES MCC 9 
77 Bloor St. W., 10th Fir. 

Toronto M7A 2R9 

416-314-7255 


This office coordinates implementation of the government’s French Language Services 
Act, 1986, within the Ministry of Culture and Communications, the Ministry of Citizenship 
and their agencies. 


It serves as a link between the francophone community and the ministries. The office of 
the coordinator also advises the ministries on ways to meet the needs of Ontario’s franco- 
phone population. 


CULTURE DIVISION 


CULTURAL INDUSTRIES AND AGENCIES MCC 10 
BRANCH 

BOOK PUBLISHING PROGRAM 

77 Bloor St. W., 6th Fir. 

Toronto M7A 2R9 

416-314-7750 

Fax 416-314-7460 


The Cultural Industries and Agencies Branch is composed of two sections: the Cultural 
Agencies Section and the Cultural Industries Section. 


The Cultural Agencies Section is responsible for fiscal, policy and program liaison with the 
cultural agencies and institutions. 


The Cultural Industries Section is concerned with the development of policies and support 
programs that will encourage the continued growth and financial stability of Ontario’s cul- 
tural industries. 


The Ontario Book Publishers Assistance Program is administered jointly by the Ontario 
Development Corporation and the Cultural Industries and Agencies Branch, and is 
designed to support the production and sale of Canadian authority books and increase the 
market share of Canadian-owned publishing companies. 


ARTS BRANCH MCC 11 
77 Bloor St. W., 3rd Fir. 

Toronto M7A 2R9 

416-314-7650 


The Arts Branch develops policies and programs to encourage excellence in the arts and 
wider participation in arts activities; provides operating and Project Grants to certain arts 
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service organizations and national arts training institutions. Programs in support of inter- 
national and interprovincial cultural activities are described separately. For information, 
contact the main office. 


ARTS BRANCH MCC 12 
EXTERNAL CULTURAL ACTIVITIES 

77 Bloor St. W., 3rd Fir. 

Toronto M7A 2R9 

416-314-7650 


This office offers programs and services for international and interprovincial cultural activ- 
ities. The External Cultural Activities program provides grants to cultural organizations 
involved in international cultural exchanges. Criteria for assessment include artistic excel- 
lence, geographic region involved, venues, public accessibility and financial stability of the 
project. The level of funding will be determined on a competitive, jarred basis. A variety 
of projects between Ontario and Quebec are funded by the cultural exchange program of 
the Ontario-Quebec Commission for Cooperation. Per diem support is also available to for- 
eign journalists and programmers visiting Ontario to view Ontario’s cultural programming 
and resources. This office also serves as Ontario’s link with the province’s cultural repre- 
sentatives in London, Paris and New York. 


HERITAGE BRANCH MCC 13 
77 Bloor St. W., 2nd Fir. 
Toronto M7A 2R9 


The Heritage Branch is comprised of three sections which are described individually: Heri- 
tage Programs (314-7123); Financial Services and Policy Development (325-5000); and 
Heritage Administration (325-5000). For information, contact the sections or regional 
offices listed under Field Services, Ministry of Culture and Communications. 


HERITAGE BRANCH MCC 14 
HERITAGE PROGRAMS SECTION 

77 Bloor St. W., 2nd Flr. 

Toronto M7A 2R9 

416-314-7123 

Fax 416-314-7175 


The Heritage Programs Section endeavours to increase public participation in the develop- 
ment of Ontario’s heritage resources. It administers the Ontario Heritage Foundation 
(OHF), grants and initiatives, provides financial assistance and consultative services to 
provincial heritage organizations and assists with local/regional historical projects, 
museum development, architectural conservation, archaeological research and natural 
heritage preservation. The section is comprised of five units. 


The Community Museums and Heritage Organizations Unit (314-7156) provides financial 
support and professional advice to community historical groups and museums. It also 
offers an artifact conservation service for museum collections; liaises with the federal gov- 
ernment regarding granting/assistance programs for the museum community; and provides 
professional advice to individuals, special interest groups and educators on museological 
matters. 


The Historical Resources Unit (314-7123) provides financial support and professional 
advice to individuals, and local, regional and provincial historical organizations. It liaises 
with and provides operating support to the Ontario Historical Studies Series and the Mul- 
ticultural History Society of Ontario. The unit also provides staff support to The Ontario 
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Heritage Foundation for the administration of its research, publication and festival grant- 
ing programs; operation of the provincial historical plaquing program; and the implemen- 
tation of special historical initiatives. 


The Architectural Conservation Unit (314-7125) advises other provincial government min- 
istries, municipalities, Local Architectural Conservation Advisory Committees (LACACs), 
other heritage organizations, and the private sector on heritage conservation and planning, 
and provides technical assistance and advice on conservation practices and techniques. 
The unit also administers and advises the Ontario Heritage Foundation on its architectural 
conservation grants, and administers the Ministry’s Preserving Ontario’s Architecture Pro- 
gram, Ontario Heritage Properties Program and Ontario Heritage Bridge Program. 


The Archaeology Unit (314-7162) assists communities and groups in identifying, conserv- 
ing and managing marine and land-based archaeological resources. The unit provides both 
technical and financial assistance for archaeological masterplans and projects that encour- 
age education and training in archaeological resource conservation. 


The Natural Heritage Unit (325-5000) assists and facilitates the protection of natural heri- 
tage areas through partnerships with other public and private agencies and individuals. Pri- 
vate stewardship of natural features is encouraged as an alternative to public acquisition. 
The unit offers OHF grants and loans for projects involving the identification, protection 
and management of natural areas. 


HERITAGE BRANCH MCC 15 
FINANCIAL SERVICES AND POLICY 

DEVELOPMENT SECTION 

77 Bloor St. W., 2nd Fir. 

Toronto M7A 2R9 

416-325-5000 

Fax 416-325-5071 


The Financial Services and Policy Development Section serves the branch and the Ontario 
Heritage Foundation. The section is responsible for financial planning, budgeting, and 
reporting, as well as coordination, review, and analysis of policy/legislation related to the 
mandate, objectives and activities of both the Heritage Branch and the Ontario Heritage 
Foundation. The section also manages the Foundation’s financial and computerized 
accounting systems, including accounts payable and payroll. 


HERITAGE BRANCH MCC 16 
HERITAGE ADMINISTRATION SECTION 

10 Adelaide St. E. 

Toronto MSC 1J3 

416-325-5000 

Fax 416-325-5071 


This section provides administrative and technical services to the branch and the Ontario 
Heritage Foundation. The Ontario Heritage Foundation seeks to preserve, protect and 
promote cultural, historical and natural heritage in Ontario for the enjoyment and benefit 
of present and future generations. Section staff support the Foundation by reviewing and 
planning for properties offered for Foundation ownership; restoring, managing, promoting 
and educating the public about the heritage sites owned by the Foundation, including the 
Elgin/Winter Garden Theatre complex; managing owned natural heritage properties; pro- 
viding collection management and custodial arrangements for the display of cultural prop- 
erty (art and artifacts); negotiating and monitoring heritage easement agreements and 
administering the Foundation’s Niagara Escarpment Program. The Niagara Escarpment 
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Plan involves inter-ministry coordination and cooperation in the delivery of a 10-year pro- 
gram of land acquisition and public education. 


FIELD SERVICES MCC 17 
77 Bloor St. W., 3rd Fir. 

Toronto M7A 2R9 

416-314-7080 


Staff of Field Services offices throughout the province encourage and develop increased 
opportunities for public involvement in cultural activities for Ontarians. Consultants work 
with municipalities, community groups and organizations to identify and provide access to 
appropriate resources. Functions of Field Services include provision of information and 
delivery of the Ministry of Culture and Communications programs and services at the com- 
munity and regional levels. 


Field Services also collects and assesses data, clarifies issues and provides innovative and 
effective program strategies to ensure relevancy of the Ministry’s programs, in cooperation 
with the Ministry’s program divisions. 


Consultants administer the Ministry’s grants to groups and organizations for community 
projects, the Community Facilities Improvement Program, heritage and historical pro- 
grams, public libraries, museums, leadership, volunteer and organization development 
programs, community information centres, youth employment program, special projects 
and community arts development (Ontario Arts Council). 


Field Services Consultants can be reached at the following offices: 


CENTRAL REGION 280 Pinnacle St., Ste. 3 
Belleville K8N 3B1 
Regional Office 613-968-3474 
10 St. Mary St., 2nd Fir. Fax 613-968-6690 
Toronto M7A 2R9 If long distance dial 
416-965-6597 1-800-267-2873 
Fax 416-324-4566 
NORTHERN REGION 
114 Worsley St. | 
Barrie L4M 1M1° Regional Office 
705-737-0543 10 Elm St. E., 4th Fir. 
Fax 705-737-1361 Sudbury P3C 5N3 
If long distance dial 705-675-4383 
1-800-461-4308 Fax 705-675-7735 
If long distance dial 
EASTERN REGION 1-800-461-4025 
Regional Office Ontario Government Bldg. 
1 Nicholas St., Rm. 1105 1825 Arthur St. E. 
Ottawa K1N 7B7 Thunder Bay P7E 5N7 
613-566-3950 807-475-1348 
Fax 613-566-3900 Fax 807-623-6629 
If long distance dial If long distance dial 


1-800-465-6040 1-800-465-6856 
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22 Wilcox St., 2nd Fir. 
Timmins P4N 3K6 
705-267-8018 

Fax 705-268-3394 

If long distance ask 
Operator for Zenith 98991 


WESTERN REGION 


Regional Office 

119 King St. W., 8th Fir. 
Box 2112 

Hamilton L8N 3Z9 
416-521-7229 

Fax 416-521-7613 

If long distance dial 
1-800-263-8514 


30 Duke St. W., 4th Fir. 
Kitchener N2H 3W5 
519-578-8200 

Fax 519-578-1632 

If long distance dial 
1-800-265-2189 


FIELD SERVICES 
TECHNICAL UNIT 

77 Bloor St. W., 2nd Fir. 
Toronto M7A 2R9 
416-314-7084 


255 Dufferin Ave., 6th Flr. 
London N6A 5K6 
519-679-7146 

Fax 519-679-7039 

If long distance dial 
1-800-265-4731 


15 Church St., Ste. 406 
St. Catharines L2R 3B5 
416-685-7397 

Fax 416-684-9855 

If long distance dial 
1-800-263-5411 


221 Mill St., 6th Flr. 
Windsor N9C 2R1 
519-256-5486 

Fax 519-256-1637 

If long distance dial 
1-800-973-1452/51 


MCC 18 


The Technical Unit provides consultation on planning studies and technical advice to the 
Ministry of Culture and Communications and the Ministry of Citizenship consultants and 
clients (municipalities and incorporated non-profit organizations and community groups) 
on the development and operation of cultural and multicultural facilities. It reviews con- 
struction management of capital projects in the Ministries’ agencies and major grant recip- 
ients. The unit also offers publications and training workshops on planning and design 


issues. 


For information about the ministries’ programs and services, contact field offices listed 
under Field Services, Ministry of Culture and Communications. 
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INFORMATION RESOURCES MANAGEMENT DIVISION 


ARCHIVES OF ONTARIO MCC 19 
77 Grenville St. 

Toronto M7A 2R9 

416-327-1600 

416-327-1582 Historical inquiries 

416-327-1552 photos, maps, architectural 

Fax 416-324-3600 

Toll-free 1-800-668-9933 


The Archives of Ontario, which administers the Archives Act, acquires significant unpub- 
lished documents to preserve Ontario’s historical heritage, to retain information of long- 
term operational value to government ministries and to make them available to users. It 
obtains important non-current records from Ontario government agencies through statu- 
tory schedules and important historical manuscripts, maps, pictures, photographs, 
architectural drawings, early newspapers, audio-visual archives, etc., from other sources 
through donation or purchase. Often used collections include early Ontario land, estates 
(wills), health, court, corporate registration, census, schools, vital statistics and family local 
history records. The Archives of Ontario maintains a conservation laboratory for restora- 
tion of Archives’ holdings and operates a library and public reading room open to all for 
personal, historical, administrative, legal or other research. It welcomes information on 
the location of historical material. The Archives has published A Guide to the Holdings of 
the Archives of Ontario, 2 vols. (1986). General information brochures are available. Writ- 
ten inquiries on historical topics are answered subject to staff time. The Public Service 
Unit offers tours, speakers, and travelling displays to historical, heritage and educational 
organizations. 


The Archives is also responsible for management of the recorded information of the Gov- 
ernment of Ontario. Its staff offer advice and assistance to ministries and government 
agencies on cost-efficient records management, including hard-copy and computer gener- 
ated records and microrecordings. Regular records management training courses are sus- 
pended for 1990-91 only, pending new staffing and redesign of the curriculum. 


LIBRARIES AND COMMUNITY MCC 20 
INFORMATION BRANCH 

PUBLIC LIBRARY SERVICE/ONTARIO 

LIBRARY SERVICE UNIT 

77 Bloor St. W., 3rd Fir. 

Toronto M7A 2R9 

416-314-7611 

Fax 416-314-7635 


The Public Library Service administers the Public Libraries Act, 1984. This unit provides 
assistance to library boards, municipalities and to Indian Band Councils in the establish- 
ment, organization and management of county libraries, public libraries and Ontario 
Library Services areas. It also supports library boards in the development and delivery of 
french-language, native and multicultural library and literacy services and resources for 
children, young people, seniors and the disabled. The Writers-in-Libraries Program and 
the Trillium Book Award/Prix Trillium are administered by this unit. It also encourages 
library use throughout Ontario; develops and analyzes policy proposals with reference to 
library operations and their funding; and develops and implements policy decisions. 
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The unit is also responsible for coordinating the work of the Northern Ontario Library 
Service and the Southern Ontario Library Service which are two ministerial agencies that 
deliver programs and services to public libraries on behalf of the Ministry. 


LIBRARIES AND COMMUNITY MCC 21 
INFORMATION BRANCH 

TECHNICAL DEVELOPMENT UNIT 

77 Bloor St. W., 3rd Fir. 

Toronto M7A 2R9 

416-314-7611 

Fax 416-314-7635 


The Technical Development Unit offers a range of advisory services in the use of 
computers and telecommunications to facilitate communication and cooperation between 
libraries. It participates in library planning activities, prepares feasibility studies, evaluates 
computer-based systems and provides consultative and financial services in areas of auto- 
mation, networking and technology. The unit supports OPLIN, the Ontario Public Library 
Information Network and is responsible for the development of the next generation net- 
work as well as policies and programs related to provincial resource sharing of library 
materials. 


LIBRARIES AND COMMUNITY MCC 22 
INFORMATION BRANCH 

PLANNING EVALUATION AND 

GRANTS ADMINISTRATION UNIT 

77 Bloor St. W., 3rd Fir. 

Toronto M7A 2R9 

416-314-7611 


The Planning Evaluation and Grants Administration Unit is responsible for the delivery of 
the following programs: Community Information Services, Community Facilities Improve- 
ment Program (CFIP), Library Project Grants and Per Household Grants which provides 
the annual operating funds to public libraries. 


The Community Information Services program provides operating grants to eligible com- 
munity information centres (CICs). 


The Community Facilities Improvement Program (CFIP) is a capital funding program ena- 
bling communities to develop facilities for the delivery of efficient public library and com- 
munity information services. 


Library Project Grants support library boards and community information centres in the 
delivery of special library and CIC programs. 


COMMUNICATIONS DIVISION 


COMMUNICATIONS DIVISION MCC 23 
77 Bloor St. W., 6th Flr. 

Toronto M7A 2R9 

416-326-9600 

Fax 416-326-9654 


The Communications Division provides policy, operational and technical advice on issues 
affecting Ontario consumers, suppliers and manufacturers of telecommunications, broad- 
casting, cable systems and services. Activities include policy development, representa- 
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tions/interventions before the federal government and CRTC, research, technology assess- 
ments, and industry and federal-provincial liaison on communications matters. Division — 
publications include Communications Ontario, the Ontario Communications Handbook 
and a wide range of technical reports on communications matters. 


OPERATIONS AND TECHNOLOGY OFFICE MCC 24 
77 Bloor St. W., 20th Fir. 

Toronto M7A 2R9 

416-326-9607 


This office improves communications service by promoting the application of new 
technology in telecommunications, both public and private, through operational and tech- 
nical assessments, advice, standards development and demonstration projects. 


BROADCASTING AND CABLE BRANCH MCC 25 
77 Bloor St. W., 20th Fir. 

Toronto M7A 2R9 

416-326-9647 


The Broadcasting and Cable Branch actively promotes policies, positions and activities 
relating to the broadcasting and cable interests of Ontario’s residents and industries, 
through research, investigations and presentations to the Canadian Radio-television and 
Telecommunications Commission (CRTC) and the federal government. The branch also 
fosters economic growth in broadcasting, cable and related industries. 


The Cable Office (326-9636) represents Ontario’s interests concerning cable television ser- 
vices and other non-broadcast delivery technologies. The office identifies and evaluates 
regulatory issues, and develops and recommends policies and positions to the CRTC and 
the federal government. 


The Broadcasting Office (326-9643) represents the interests of Ontario in broadcasting by 
examining regulatory issues and recommending policies and positions to the CRTC and 
the federal government. This office is also responsible for the administration of the 
Community Radio Ontario Program, effective 1991/92, which provides financial support 
and advice to community radio stations throughout Ontario, with special attention to sta- 
tion in native communities and francophone communities. 


TELECOMMUNICATIONS BRANCH MCC 26 
77 Bloor St. W., 20th Fir. 

Toronto M7A-2R9 

416-326-9613 

Fax 416-326-9654 


This branch promotes policies, positions and activities relating to the telecommunications 
interests of Ontario’s residents and industries through research and presentations to the 
Canadian Radio-Television and Telecommunications Commission (CRTC) and the federal 
government. The branch also encourages economic growth in the telecommunications sec- 
tor. 


The Telecommunications Policy Office (326-9613) makes recommendations on telecom- 
munications policies and positions, including representations to the federal Department of 
Communications (DOC) to influence federal policy. The office also advises the Lieutenant 
Governor-in-Council on policy direction for the Ontario Telephone Service Commission 
(OTSC). . 


386 Ministry of Culture and Communications 


The Regulatory Matters Office (326-9619) identifies and evaluates telecommunications 
regulatory issues. It makes recommendations to the CRTC to promote access to services at 
reasonable rates and provide efficient communications networks and economic growth. 


The Telecommunications Industry Development Office (326-9625) provides industry anal- 
ysis in the telecommunications sector to the Ministry, and assists with the economic growth 
of industry. 


AGENCIES 


For background information on ministerial agencies, boards and commissions, see the 
entry under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). The 
Ministry of Culture and Communications agencies are listed below. For information, con- 
tact the appropriate agency at the telephone number listed. 


ART GALLERY OF ONTARIO ~ MCC 27 
317 Dundas St. W. 

Toronto MST 1G4 

416-977-0414 

Fax 416-979-6646 


The Art Gallery of Ontario (AGO) has a permanent collection of over 15,000 works 
representing Canadian and international historical, modern and contemporary art, includ- 
ing the largest international public collection of works by Henry Moore. Visitors may also 
tour The Grange, a restored historic house adjoining the Gallery. The AGO offers a vari- 
ety of activities such as tours, lectures, performances, films, as well as educational pro- 
grams for all ages. The Gallery operates an extensive outreach program of travelling 
exhibitions, artists’ workshops and speakers’ service to communities throughout Ontario 
and Canada. Other services provided by the AGO include art rental and sales, book shop, 
audio-visual centre, art reference library, restaurant and gift shop. The AGO is open daily 
from Victoria Day to Labour Day, and Tuesday through Sunday during the fall and winter 
months. Free general admission on Wednesdays from 5:30-9:00 pm. Free admission for 
seniors on Fridays. The Gallery is accessible to wheelchairs. 


CJRT-FM INC. MCC 28 
297 Victoria St. 

Toronto M5B 1W1 

416-595-0404 

Fax 416-595-9413 


CJRT-FM provides a listener supported, non-commercial educational and cultural radio 
broadcast service for Ontario. It broadcasts 19 hours a day, seven days a week and has an 
average weekly audience of 200,000. Programming focuses on classical, jazz, and folk 
music and a number of innovative information and participation programs on the arts. 
CJRT-FM also offers credit courses through its Open College program that attracts over 
50,000 listeners per week. 


Through a cooperative arrangement with TVOntario to broadcast via the Anik-C satellite 
and through distribution agreements with many local cable companies, CJRT is expanding 
its broadcasting radius throughout Ontario. 
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CONSERVATION REVIEW BOARD MCC 29 
77 Bloor St. W., 2nd Fir. 

Toronto M7A 2R9 

416-314-7125 

Fax 416-314-7175 


The Conservation Review Board holds hearings, at the request of a municipality, if owners 
object to municipal designation of property for historical or architectural conservation. 
The Board reports its findings to the municipal council. Hearings are also held for appeals 
on the Minister’s designation of archaeological or historic sites or on the Minister’s refusal 
of archaeological licences. 


ONTARIO ARTS COUNCIL MCC 30 
151 Bloor St. W., 5th Flr. 

Toronto MSS 1T6 

416-961-1660 

Fax 416-961-7796 


The Ontario Arts Council (OAC) provides financial assistance and consultation services to 
encourage the development of the arts in Ontario. It provides grants to professional arts 
organizations and artists through its ten discipline offices. These offices focus on: arts/edu- 
cation, community arts development, dance, film/photography/video, literature, music, 
touring, theatre, visual arts and Franco-Ontarian arts. The OAC uses over 90 grant pro- 
grams to contribute to the cultural development of Ontario and its artists. 


In addition to the awarding of grants, the OAC is involved with a variety of programs to 
develop local and regional arts resources. The Council also administers endowment funds. 


ONTARIO EDUCATIONAL COMMUNICATIONS MCC 31 
AUTHORITY (TVONTARIO) 

P. O. Box 200, Station Q 

Toronto M4T 2T1 

416-484-2700 

Toll-free 1-800-268-8840 

Fax 416-484-2725/2867 


The Ontario Educational Communications Authority (TVOntario) is a television network 
dedicated to educational broadcasting. TVO produces and distributes learning resources, 
in English and French, to the people of Ontario via broadcast television and other related 
media. 96.1% of Ontarians now have access to TVOntario’s English network through a 
combination of high, medium and low-power transmitters and carriage by cable systems 
throughout the province. TVO’s French network, “la chaine frangaise”’, is available 
through cable to 73% of the Ontario population. To supplement its educational series for 
schools, TVO also produces written material and teaching aids. Schedules and program 
information are available upon request. 


ONTARIO FILM DEVELOPMENT CORPORATION MCC 32 
175 Bloor St. E., Ste. 300 

Toronto M4W 3R8 

416-965-8393 

Fax 416-965-0329 


The Ontario Film Development Corporation (OFDC) was established in 1986 to stimulate 
employment, investment and growth in the Canadian motion picture industry based in 
Ontario. Its mandate is to provide increased opportunities for Ontario-based Canadian 
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producers, production companies, distributors and filmmakers in the areas of develop- 
ment, production, distribution and marketing. The OFDC helps stimulate the Ontario film 
and television industry by offering support in the form of investments, loans and grants. 
The Corporation is also instrumental in attracting international producers to Ontario to 
use the province’s location and production facilities. 


An investment rebate program, Ontario Film Investment Program (OFIP), provides 
grants to private sector investors in certified films. The OFDC supports the Canadian Cen- 
tre for Advanced Film Studies and Cinematheque Ontario. 


ONTARIO HERITAGE FOUNDATION MCC 33 
Ontario Heritage Centre 

10 Adelaide St. E. 

Toronto MSC 1J3 

416-325-5000 

Fax 416-325-5071 


The Ontario Heritage Foundation (OHF) advises the Minister of Culture and Communica- 
tions on issuing archaeological licences and designating significant archaeological sites. 
Grants are provided to: stimulate innovative work in archaeology and help complete arti- 
fact analysis; encourage conservation of buildings possessing historical or architectural sig- 
nificance; and assist with the research and publication of manuscripts of local, regional or 
specialized interest. The Foundation also undertakes public education programs, including 
the erection of historical plaques which recognize people, places, buildings and events of 
historical significance to the province. Cultural and natural heritage properties, works of 
art and historical artifacts are acquired, usually by donation. For information, contact the 
main office or regional offices listed under Field Services, Ministry of Culture and Com- 
munications. 


ONTARIO HISTORICAL STUDIES SERIES MCC 34 
Victoria University 

73 Queen’s Park Crescent 

Toronto MSS 1K7 

416-585-4586 


The Ontario Historical Studies Series (OHSS) produces comprehensive, scholarly and 
readable books on the historical development of Ontario. The series of publications is 
divided into two parts: biographies of premiers, and theme studies on aspects of Ontario’s 
economic, social, political and cultural development. The OHSS is funded by the Ministry 
of Culture and Communications. 


ONTARIO SCIENCE CENTRE MCC 35 
770 Don Mills Rd. 

Don Mills M3C 1T3 

416-429-4100 

Fax 416-429-6035 


The Ontario Science Centre offers a large variety of programs designed to stimulate and 
inform the general public about science and technology and has pioneered a “‘hands on’’ 
approach to learning. 


The Centre performs a valuable educational service for Ontario and is host to thousands of 
students each year. In addition to its innovative exhibitions, the Ontario Science Centre 
provides a wide range of educational programs for all ages including a travelling school 
presentation program called ‘‘Science on Wheels’’. The Science Centre has an extensive 
outreach program with special travelling exhibitions, such as the ‘‘Science Circus” and the 
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“Seeing Brain” which have been viewed throughout Ontario as well as across Canada. The 
Centre is open daily and is free to seniors. 


ONTARIO TELEPHONE SERVICE COMMISSION MCC 36 
3625 Dufferin St., Ste. 200 

Downsview M3K 1Z2 

416-235-4950 

Fax 416-630-5306 


Under the Telephone Act, the Ontario Telephone Service Commission (OTSC) regulates 
providers of telephone service within provincial jurisdiction. There are 30 telephone sys- 
tems under the Commission’s authority. Bell Canada is not included since it reports to the 
Canadian Radio-Television and Telecommunications Commission (CRTC). 


ROYAL BOTANICAL GARDENS MCC 37 
Box 399 

Hamilton L8N 3H8 

416-527-1158 

Fax 416-577-0375 


The Royal Botanical Gardens (RBG) is a major scientific and research institution located 
in the Hamilton/Burlington area. In its 2,000 acres, it encompasses formal outdoor 
gardens, areas of natural heritage significance such as Cootes Paradise, and a Mediterra- 
nean Greenhouse featuring exotic flowers and trees. Tours and educational programs are 
offered providing a wide variety of learning experiences in botanical studies, horticulture, 
natural history, and arts and crafts. The RBG operates an active extension program of lec- 
tures and exhibitions across Ontario. Other public services include a library specializing in 
botany and ornamental horticulture in Ontario, gift shop, and dining facilities during the 
summer months. 


The RBG is open to the public 7 days a week throughout the year. 


ROYAL ONTARIO MUSEUM MCC 38 
100 Queen’s Park 

Toronto M5S 2C6 

416-586-5549 

Fax 416-586-5863 


The Royal Ontario Museum (ROM), is the second largest museum in North America, with 
a collection of over six million items, representing the arts, archaeology, textiles, and natu- 
ral science. Its Chinese and Far Eastern collection is one of the finest in the world. The 
facility also includes the McLaughlin Planetarium, the Sigmund Samuel Building featuring 
Canadian decorative arts and the George R. Gardiner Museum of Ceramic Art. The ROM 
offers a variety of activities such as guided tours, performances, lectures, films, as well as 
educational programs for all ages. Its extensive outreach services feature travelling 
exhibits, school programs and resource packages, and a speakers’ bureau. Other services 
include specialized libraries, gift shops, and a cafe. The museum is open to the public 
seven days a week. Free general admission on Tuesdays 4:30-8:00 p.m. Free admission for 
seniors on Tuesdays. The Museum is accessible to wheelchairs. 
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SCIENCE NORTH MCC 39 
100 Ramsay Lake Rd. 

Sudbury P3E 5S9 

705-522-3701 

Fax 416-522-4954 


Science North provides a stimulating bilingual learning program involving people in the 
relationships between science, technology and everyday life, with particular emphasis on 
the northern environment. It presents participatory exhibits and educational science pro- 
grams based on six scientific spheres: astrosphere, atmosphere, biosphere, geosphere, 
humanosphere, and infosphere. Science North also operates the Path of Discovery bus 
tour and underground guided tours of the Big Nickel Mine. School groups participate 
extensively in the many programs available year-round at Science North. Other services 
include a rock cavern theatre for 3-D films, gift shop, “swap shop” and dining facilities. 
Open daily from May to October; open Tuesday through Sunday from October to May. 
For a recorded message giving general information on programs, admission costs and 
hours, call 705-522-3700. Science North is wheelchair accessible. 


THE MCMICHAEL CANADIAN ART COLLECTION MCC 40 
Islington Ave. 

Kleinburg LOJ 1C0 

416-893-1121 

Fax 416-893-2588 


Built of handhewn logs and fieldstone on the wooded banks of the beautiful Humber 
River, the McMichael Canadian Art Collection houses one of the most important collec- 
tions of Canadian art in the nation. While its focus is on the Group of Seven and their con- 
temporaries, it also includes important holdings of Indian, Inuit and Metis art. The McMi- 
chael provides group tours and a wide range of educational programs for all ages. Visitors 
are also welcome to explore the 100 acres of private conservation land surrounding the gal- 
lery. Other services include a Gallery Shop and Restaurant. 


The McMichael is open daily from May 1 to October 31, and from Tuesday through Sun- 
day during the winter months. Free admission for Seniors on Wednesdays. 


ACTS 
ACTS MCC 41 


The Ministry of Culture and Communications is responsible for the Acts listed below. To 
determine which branch administers each Act, see the Key Word Index or contact the 
Ministry’s legal services or Marketing and Information Services Branch. 


Archives Act 

Art Gallery of Ontario Act 

Arts Council Act 

Centennial Centre of Science and Technology Act 
Foreign Cultural Objects Immunity from Seizure Act 
George R. Gardiner Museum of Ceramic Art Act, 1981 
John Graves Simcoe Memorial Foundation Act, 1965 
McMichael Canadian Art Collection Act, 1989 
Ministry of Citizenship and Culture Act 

Muskoka and Parry Sound Telephone Co. Ltd. 
Acquisition Act, S.O. 1978 


) ag 
Ontario Telephone De olopment omni Act 
Public Libraries Act, 1984 
Royal Botanical Gardens Act, 1941, as amended 
Royal Ontario Museum Act 
_ Science North Act 
_ Telephone Act 
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MINISTRY OF EDUCATION 
Mowat Block 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 


The Ministry of Education ensures the provision of elementary and secondary school edu- 
cation in Ontario, including correspondence courses, and schools for the deaf, the blind 
and the handicapped. 


One of the oldest ministries in the Ontario Government, the Ministry of Education was 
established in February 1867. It is responsible for determining the general direction of 
education and policy in the elementary and secondary schools of the province. Other 
responsibilities include: providing broad guidelines for the curriculum of Ontario schools; 
approving the list of textbooks from which school boards make selections for schools; 
establishing requirements for student diplomas and certificates; setting requirements for 
and issuing teaching certificates; distributing funds allocated by the Legislature for assist- 
ing school boards with the costs of operating schools; making regulations to govern the 
school year and holidays of students, the organization of schools and the duties of teachers 
and school board officials; assisting individuals and communities to develop literacy and 
other basic skills; administering youth employment programs. 


ASSISTANT DEPUTY MINISTER EDUC 1 
FRENCH LANGUAGE EDUCATION 

Mowat Block, 22nd Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 

416-325-2110 


The Assistant Deputy Minister, French Language Education advises the Minister and the 
Deputy Minister on all matters pertaining to the education of francophones in the elemen- 
tary and secondary schools of Ontario. 


CORPORATE PLANNING AND POLICY 


POLICY ANALYSIS AND RESEARCH BRANCH EDUC 2 
Mowat Block, 15th Flr. 

900 Bay St. 

~ Queen’s Park, Toronto M7A 1L2 

416-325-2659 


The Corporate Policy and Research Section of the Policy Analysis and Research Branch 
provides corporate policy services to all Ministry divisions, and coordinates the Ministry’s 
strategic planning process. Connections to Cabinet Office and key policy staff in other 
ministries are maintained and policy development process briefings are provided to the 
Deputy Minister and the Minister. The section also administers the Education Research 
Program. Published reports on the findings of research are sold through Publications 
Ontario (see entry under the Ministry of Government Services). The section liaises 
between the Ministry, education researchers and Ontario Institute for Studies in Educa- 
tion (OISE) (325-4186). 


The Corporate Issues and Information Services Section is responsible for the development 
of key information resources for the Ministry. The Corporate Issues Unit monitors and 
tracks corporate issues (325-2661). The Information Services Unit develops and accesses 
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information resources and provides library and information services to the Ministries of 
Education, Colleges and Universities and Skills Development (325-2630). 


Statistical Services Section provides statistical information, data management, and analyti- 
cal services in support of the Ministry’s policy priorities. This section gathers, validates and 
analyzes data on school boards and schools (325-2689/2700) and produces statistical 
publications (325-2700). 


LEGISLATION BRANCH EDUC 3 
Mowat Block, 18th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 

416-325-2400 


The branch provides legislative and legal services for policy initiation and revision of laws, 
and ensures that Ministry action accords with the statutory and regulatory framework of 
the province. Consultative services are offered to the Ministry of Education to facilitate 
the implementation of government policy. The branch also provides some administrative 
services for processing legal documents and executing legal procedures, as required by 
educational legislation on behalf of the Minister. 


EDUCATION LIAISON AND EXCHANGE BRANCH EDUC 4 
Mowat Block, 14th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 

416-325-2800 


The branch is responsible for providing an effective liaison between the Ministry and inter- 
est groups, both anglophone and francophone including trustees, teachers, administrators, 
parents, students, labour, business and community organizations (325-2810). 


The. branch promotes education for and about Native peoples by maintaining an ongoing 
liaison with First Nation/Native organizations, communities, individuals, other ministries 
and agencies of the Ontario Government, and with other jurisdictions including the fed- 
eral government (325-2787). 


The branch encourages educational and cultural exchanges of students and educators (325- 
2799), Ontario Young Travellers (325-2796), Teacher Exchange Programs, international 
and interprovincial (325-2799). In cooperation with the Department of External Affairs, 
the branch administers Canadian Studies Seminars for European teachers (325-2799). It 
also coordinates bursary programs, in France, for teachers of French as a Second Lan- 
guage (FSL) and teachers in French Language Instructional Units (FLIUS) (325-2799). 
Administration is provided for the Official Languages Monitor Program in which bilingual 
university students act as monitors to educators of French or English as a Second Language 
(325-2792), the Ontario Student Leadership Centre (325-2797), and the Summer Experi- 
ence Program (325-2796). 


The branch liaises with the Council of Ministers of Education, Canada (CMEC), with min- 
istries responsible for education in other provinces and with federal departments and agen- 
cies (325-2790). 


The branch also publishes a Directory of Interest Groups and Native organizations. 
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SCHOOL BUSINESS AND FINANCE BRANCH EDUC5 
Mowat Block, 21st Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 

416-325-2000 

Fax 416-325-2007 


The School Business and Finance Branch develops and administers the General Legisla- 
tive Grants formula supporting school boards; sets financial accounting and enrolment 
reporting standards; and oversees the audit of financial statements of school boards, which 
involves liaison with the accounting profession. The branch also controls allocation of capi- 
tal funds for the construction of elementary and secondary schools; and issues final 
approval for costs of school board capital projects approved for provincial funding. 


The Teachers’ Pension Policy Unit (Mowat Block, 12th Fir., Toronto M7A 1L2, 325-2044) 
provides government liaison with the Ontario Teachers’ Pension Plan Board, and develops 
policy regarding teachers pensions. 


LEARNING SERVICES 
REGIONAL OFFICES EDUC 6 


The Regional Offices inform school systems about Ministry programs and policies on 
education and ensure, in collaboration with local boards, that these policies are carried 
out. Responsibilities include informing the Ministry’s central office about activities and 
issues in school systems; making recommendations for action and policy formulation; help- 
ing school boards develop means of implementing and reviewing their programs; offering 
program administration support and supervisory officer services to boards whose size pre- 
cludes an administrative structure; inspecting private schools; maintaining liaison with the 
public, universities, faculties of education, other ministries and related bodies; and admin- 
istering programs and policies delegated to regional directors. There are six regional 
offices in Ontario: 


Western Ontario Region Eastern Ontario Region 

759 Hyde Park Rd. 1580 Merivale Rd. 

London N6H 3S6 Nepean K2G 4B5 

519-472-1440 613-225-9210 

For toll-free number see For toll-free number see 

blue pages of telephone directory blue pages of telephone directory 
Northeastern Ontario Region Midnorthern Ontario Region 
Box 3020 199 Larch St. 

447 McKeown Ave. Sudbury P3E 5P9 

North Bay P1B 8K7 705-675-4401 

705-474-7210 For toll-free number see 

For toll-free number see blue pages of telephone directory 


blue pages of telephone directory 
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Northwestern Ontario Region Central Ontario Region 

435 James St. S. Heron’s Hill Bldg., Ste. 3201 

Box 5000 2025 Sheppard Ave. E. 

Thunder Bay P7C 5G6 North York M2J 1W4 

807-475-1571 416-491-0330 

For toll-free number see For toll-free number see 

blue pages of telephone directory blue pages of telephone directory 

YOUTH EMPLOYMENT SERVICES BRANCH EDUC7 
625 Church St., 3rd Fir. 

Toronto M4Y 2E8 


1-800-387-0777 


The Youth Employment Services Branch administers youth employment programs and 
operates a telephone Hotline (1-800-387-0777) which provides information to youth and 
employers. 


FUTURES, delivered through local youth employment counselling centres and community 
colleges of applied arts and technology, provides employment-disadvantaged young peo- 
ple with counselling, basic life skills, work placements, and in some cases, high school 
upgrading to enhance their skills and employability. It also provides financial incentives to 
employers in return for on-the-job training. 


The branch funds community-based Youth Employment Counselling Centres which help 
unemployed young people who are socially, economically and/or educationally disadvan- 
taged develop the skills necessary to secure employment. 


Summer Experience in the Trades, delivered through local apprenticeship offices and 
Youth Employment Counselling Centres, provides summer jobs in the skilled occupations 
to full-time high school students. It also provides financial incentives to employers. 


LEARNING PROGRAMS 


CURRICULUM POLICY DEVELOPMENT BRANCH EDUC 8 
Mowat Block, 16th and 17th Firs. 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 

416-325-2500 


This branch establishes policies for kindergarten, elementary, secondary, and continuing 
education programs for the publicly supported English and French language schools of 
Ontario. It produces and disseminates circulars, curriculum guidelines, support materials 
and memoranda. The office works closely with the Learning Programs Secretariat to sup- 
port the restructuring initiatives. It also assists branches that are responsible for research, 
program assessment, legislation, community education and outreach. 


LEARNING PROGRAMS SECRETARIAT EDUC 9 
Mowat Block, 17th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 

416-325-2466 

Fax 416-324-7013 


The Learning Programs Secretariat is responsible for the coordination and management of 
the planning, consultation, policy development and implementation of the restructuring 
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initiatives for elementary and secondary education. Development work is proceeding — 
according to an overall five-year action plan and is facilitated by six work teams assigned to ~ 
the following areas: Early Years (junior and senior kindergarten), Formative Years — 
(grades 1 to 6), Transition Years (grades 7 to 9), Specialization Years (grade 10 to second- ~ 
ary school graduation), Technological Education, and Teacher Education. | 


LEARNING ASSESSMENT BRANCH EDUC 10 
Mowat Block, 18th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 

416-325-2207 


The Learning Assessment Branch advises on policies and procedures for evaluation of 
student achievement and program effectiveness. Advice is also offered on supervisory ser- 
vices related to inspection of private schools, foreign student policy and the services of the 
Provincial School Attendance Counsellor. 


SPECIAL EDUCATION AND PROVINCIAL EDUC 11 
SCHOOLS BRANCH 

Mowat Block, 17th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 

416-325-2777 


The Special Education and Provincial Schools Branch advises the Minister on program ~ 
_ policy for the education of exceptional pupils in elementary and secondary schools. Liaison 
is provided with professional and parent associations and government agencies regarding 
programs and services for exceptional pupils. The branch plans and produces special edu- 
cation resource materials to assist school board personnel in developing special education 
programs and services. It also assists in the development of guidelines for special education 
additional qualifications courses offered by the faculties of education. 


Special education programs and services are provided in schools for pupils who are blind, 
deaf and deaf-blind and in Demonstration Schools for pupils who are learning disabled. 
These schools provide teacher training and resource services to school boards. 


SPECIAL EDUCATION AND PROVINCIAL EDUC 12 
SCHOOLS BRANCH 

DEMONSTRATION SCHOOLS 

Mowat Block, 17th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 

416-325-2777 


The Demonstration Schools (965-2312), listed below, are residential, and designed for 
children with severe learning disabilities and language learning disorders. The Trillium, 
Robarts, and Sagonaska Schools are for English-speaking pupils while Centre Jules-Léger 
is for French-speaking pupils. 


An in-service teacher education component is provided at the Demonstration Schools. 
Through this service, methodologies and materials can be shared with locally operated 
school board programs across the province. 
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Sagonaska School Robarts School 
350 Dundas St. W. 1090 Highbury Ave. 
Belleville K8P 1B2 Box 7300 
613-967-2830 London NSY 4V9 
519-453-4400 
Trillium School 
347 Ontario St. S. Centre Jules- Léger 
Milton L9T 3X9 200 Wilbrod St. 
416-878-8428 Ottawa KIN 6L5 
613-234-0166 
SPECIAL EDUCATION AND PROVINCIAL EDUC 13 
SCHOOLS BRANCH 


SCHOOLS FOR THE BLIND AND DEAF 
Mowat Block, 17th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 
416-325-2777 


Five schools, listed below, provide direct day/residential education programs for the blind, 
deaf and deaf/blind. The Robarts and E. C. Drury Schools offer five-day residential 
instruction, while the Sir James Whitney and W. Ross Macdonald Schools have seven-day 
residential programming. Centre Jules-Léger provides residential education programs for 
Francophone deaf students. 


The W. Ross Macdonald School, in conjunction with the University of Western Ontario, 
provides training for teachers of both the blind and the deaf/blind. French language 
teacher training and resource services are supplied by Centre Jules-Léger in conjunction 
with the University of Ottawa. 


The Schools for the Blind and Deaf and Centre Jules-Léger also serve as resource centres 
for local school boards operating day programs for exceptional pupils, and provide services 
to parents and other agencies. 


The Sir James Whitney School The Robarts School 
(Deaf) (Deaf) 

350 Dundas St. W. 1090 Highbury Ave. 
Belleville K8P 1B2 Box 7300 
613-967-2823 London NSY 4V9 
613-967-2823 TTY/TDD 519-453-4400 


519-453-4400 TTY/TDD 
The W. Ross Macdonald School 
(Blind and Deaf/Blind) The Ernest C. Drury School 
350 Brant Ave. (Deaf) 
Brantford N3T 3J9 255 Ontario St. 
519-759-0730 Milton L9T 2M5 
416-878-2851 
416-878-7195 TTY/TDD 


Centre Jules-Léger 
200 Wilbrod St. 
Ottawa KIN 6L5 
613-234-0166 


© 
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CENTRE FOR CURRICULUM RESOURCES EDUC 14. 
AND TECHNOLOGIES i 
Mowat Block, 24th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 
416-325-2100 


To ensure effective use of information technologies within the Ontario curriculum, the cen- 
tre provides initiatives, policy and program direction to English and French language ele- 
mentary and secondary public schools. It coordinates its activities with other branches, — 
regional offices and Regional Computer Advisory Councils (RCACs). | 


The major program responsibilities of the centre include: administration of the Ministry’s — 
hardware and software incentive programs directed at school boards; establishment of 
microcomputer hardware and software environment standards for the Grant Eligible - 
Microcomputer Systems (GEMS) program; funding and licensing of private sector 
educational software for school use; sponsorship of implementation projects across the 
province; development of ONTERIS (Ontario Education Resources Information System), a_ 
system of bilingual bibliographic databases of a wide range of Ontario education docu- 
ments and learning materials for elementary and secondary education; development of | 
OAIP/BIMO, English and French language collections of assessment instruments for 
school use; Circular 14, which lists textbooks approved for use in Ontario schools. 


INDEPENDENT LEARNING CENTRE EDUC 15 
909 Yonge St. 

Toronto M4W 3G2 

416-965-2657 

Toll-free 1-800-387-5512 

Fax 416-965-7644 


2141 Lasalle Blvd. 
Sudbury P3A 2A3 
705-688-3045 

Toll-free 1-800-461-6257 
Fax 705-699-3050 


The Independent Learning Centre (ILC), formerly called Correspondence Education, pro- 
vides distance education courses in English and French, for Ontario residents to obtain 
credits towards a high school diploma, upgrade basic skills, or study for enjoyment. These 
courses are available free of charge to Ontario residents. A variety of secondary school 
courses are offered. Courses may be started or completed, and certificates and diplomas 
awarded, at any time of the year. 


ILC also offers a noncredit adult basic education program, including English as a Second 
Language and literacy courses. An elementary program is provided only for children who 
are unable to attend school due to extended illness, distance from school, or temporary 
residence outside Ontario. 


For more information, request the “Student Guide” by phoning, writing or visiting the 
Independent Learning Centre. All services are offered in both official languages in 
Toronto and Sudbury. 


| 


| 


| 
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CENTRE FOR TEACHER EDUCATION EDUC 16 
Mowat Block, 12th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 

416-325-4332 


Registrar Services 

Mowat Block, 12th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 
416-325-4300 


The Centre for Teacher Education approves and reviews programs of both pre-service and 
in-service teacher education offered by faculties of education; develops policy on certifica- 


_ tion of teachers; administers supervisory officers’ examinations and principals’ courses; 
_ coordinates teacher in-service programs such as drug education and multicultural/race 


relations; provides registrar services for teacher and student certification; assessment of 
credentials for employment purposes; collects, maintains, analyses, and disseminates data 
on secondary school students; distributes the diplomas to all secondary level schools. 


LITERACY BRANCH EDUC 17 
625 Church St., 6th Flr. 


- Toronto M4Y 2E8 


416-326-5482 
416-326-5493 (TDD) 
Fax 416-326-5505 


The Literacy Branch assists individuals and communities in developing literacy and other 
basic skills to achieve social, cultural and economic goals. This is accomplished through 
policy and program development, advocacy activities, program funding and development 
and support of literacy in the field. 


The Ontario Basic Skills (326-5478) provides tuition free basic skills training to adults 25 
and over at colleges of applied arts and technology throughout the province. Basic skills 
training includes reading, writing and math skills; basic computer skills; and life skills. 
Special Support Allowances are available to eligible trainees to cover training related 
expenses such as childcare, transportation and accommodation. 


Ontario Community Literacy (OCL) (326-5464) provides grants to English, French and 
Native community-based literacy programs, and regional information and referral ser- 
vices. Consultation and resources for delivery organizations are also provided. Informa- 
tion on literacy programs in Ontario and material for publicizing local programs are avail- 
able. Ontario Basic Skills in the Workplace (OBSW) grants fund to employers, their non- 
profit delivery agents and labour unions to provide literacy, language training and numer- 
ous skills to workers. 


Literacy Field Development and Support (326-5464) provides grants for the training of lit- 
eracy practitioners, a resource centre, a French clearing house, special interest groups, 
desktop publishings, and other activities to develop and support the literacy field. 


Labour Adjustment (326-5487) provides grants and support for the training of displaced 
workers who have lost their jobs in large plant closures. 
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FINANCE AND ADMINISTRATION 


FREEDOM OF INFORMATION AND EDUC 18 — 


CORRESPONDENCE UNIT 
Mowat Block, 21st Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 
416-325-2444 

Fax 416-325-2488 


The Information and Privacy Coordinator is responsible for compliance to the Freedom of 
Information and Protection of Privacy Act within the Ministry of Education, its regional 


offices and affiliated agencies. This office responds to requests for information made under | 


the Act. It monitors and makes recommendations on the Ministry’s policies and proce- © 
dures with respect to collecting and releasing information. A public reading room for the _ 
review of manuals and other information is available during regular office hours on the © 


13th Flr. of the Mowat Block. 


COMMUNICATIONS AND MARKETING BRANCH EDUC 19 ff 


Mowat Block, 14th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 
416-325-2929 

416-325-2941 Media Relations 
Toll-free 1-800-387-5514 
Toll-free 1-800-263-2892 (TDD) 
Fax 416-325-2934 


The branch provides communications and marketing advice and support to the Minister 
and Deputy Minister, and assists senior Ministry personnel with communications/market- 
ing planning and materials. 


Through a broad range of information programs, the branch keeps the educational com- 
munity and the public aware of Ministry policies and programs. Services include media 
relations; overseeing phone inquiries from the public; supervising the production of print, 
video and audio-visual materials and coordinating special events. 


FINANCIAL SERVICES BRANCH EDUC 20 
Mowat Block, 20th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 

416-325-1841 


The Financial Services Branch is responsible for financial planning, budget management 
functions and liaison with Management Board Secretariat. It also provides both the Minis- 
try of Education and the Ministry of Colleges and Universities with accounts payable, 
expenditure accounting and reporting services. Activities also include collecting revenues 


for federal cost-sharing programs, student awards receivables and other Ministry pro- _ 


grams; arranging with Treasury for the transfer of grants to school boards, colleges and 
universities; and offering financial advisory services for transfer payment administration to 
all branches. 
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ADMINISTRATIVE SERVICES BRANCH EDUC 21 
Mowat Block, 7th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 

416-325-4521 

Fax 416-325-4526 


This branch provides administrative and support services to both the Ministry of Educa- 
tion and the Ministry of Colleges and Universities. Responsibilities include purchasing of 
goods and services, printing, duplicating and word processing services, mail and distribu- 
tion services, records management, accommodations and design services, assets manage- 
ment and maintenance of policy and Internal Manual of Administration procedures. The 
branch liaises with the Ministry of Government Services to coordinate common services 


such as telephones, and purchasing of commonly used supplies. 


INFORMATION TECHNOLOGY AND SYSTEMS EDUC 22 
BRANCH 
Mowat Block, 23rd & 24th Firs. 


| 900 Bay St. 


Queen’s Park, Toronto M7A 1L2 
416-325-2267 


| Fax 416-325-2262 


| The Information Technology and Systems Branch (325-2240) is responsible for strategic, 
_ tactical and operational planning of the Ministry’s information technology, as well as inves- 


tigation, research, development and implementation of new advanced technologies. The 
branch provides consulting services and distributed computing support and training, and 
prepares business cases and opportunity assessments on behalf of individual branches. 


| Through the Technology Information Centre (325-4357), the use of distributed computing 


and application software packages is promoted, and training programs in the use of 
computers and application software are conducted. The branch also provides effective, 


/ economical and relevant data processing services to users within the Ministry of Educa- 


tion, the Ministry of Colleges and Universities and the Ministry of Skills Development. 


_ The Systems Services Section (325-2248) offers systems development and maintenance, 
_ and systems technology consulting services. 


_ The Operations Services Section (325-2347) provides computer operations, data control 
_ and data entry. 


_ INTERNAL AUDIT BRANCH EDUC 23 
_ Mowat Block, 7th Fir. 


900 Bay St. 


~- Queen’s Park, Toronto M7A 1L2 
— 416-325-2628 


| The Internal Audit Branch provides comprehensive audit services for both the Ministry of 
| Education and the Ministry of Colleges and Universities. It evaluates and reports on the 


efficiency, economy and effectiveness of the financial, management and information tech- 
nology systems, controls and practices governing the activities of the two ministries and 
their respective agencies. These activities assure senior management of compliance with 
financial policies and procedures and provide verification of the integrity and documented 
support for financial management decisions. 
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HUMAN RESOURCES BRANCH EDUC 24 © 


Mowat Block, 19th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 
416-327-9000 

416-327-9042 (TDD) 

Fax 416-327-9043 


The Human Resources Services Section (327-9000) provides service in the areas of recruit- — 


ment, classification, employee relations, employee benefits and compensation administra- _ 
tion, labour relations counsel and support, and for administering occupational health and — 
safety issues, including Worker’s Compensation. It also provides support services to the — 


branch, and provides employee information to line and staff branches. 


The Policy, Planning and Development Unit (327-9000) develops and evaluates human > 


resources policies, programs and guidelines and designs and delivers training and develop- — 


ment programs that assist the Ministry in meeting its strategic directions. The unit coordi- 


nates the development of a Ministry human resources plan as part of the Ontario Public _ 


Service Strategies for Renewal Program. 


The plan includes employment equity goals and timetables, and strategies and initiatives to 
enhance equal employment opportunities for racial minorities, persons with disabilities, 


francophones, natives and women. The unit designs, delivers and coordinates policies, — 


programs and training initiatives to support the Ministry in achieving these goals. 


The Employment Equity Program for school boards (327-9130) manages the employment 


equity program for female employees of all Ontario school boards. The program staff con- ~ 


sults with the Ontario Women’s Directorate, the Ministry’s regional offices and 
Employment Equity practitioners in school boards regarding implementation. The pro- 
gram collects and analyses data concerning the progress of women in the educational sys- 


tem, the results of which are tabled by the Minister of Education in an annual report to the © 


Legislature. 


The French Language Services Unit’s (327-9006) primary responsibility is to ensure Minis- 
try compliance with the French Language Services Act. The unit is also responsible for 
staffing of bilingual designated positions, coordination of simultaneous translation services 
to Ministry services and French language training and proficiency evaluations. 


SCHOOL BOARD INFORMATION TECHNOLOGY EDUC 25 
BRANCH 

480 University Ave., 8th Flr. 

Toronto MSG 1V2 

416-971-4650 

Fax 416-971-6511 


This branch services members of the Educational Computing Network of Ontario (ECNO), 
which is a cooperative of school boards that share administrative application software, 
application support and technical support. The systems marketed, developed, maintained 
and supported by the branch deal with student administration for elementary and second- 
ary schools (Student Guidance Information Service (SGIS)), payroll/personnel, finance, 


student transportation planning and management, enrolment projection, grants calcula- 


tion and audio/visual booking. The branch is also responsible for distributing and support- 


ing the Oracle Data Base Management System and operating a data communication net- — 


work which connects most Ontario school boards and the Ministry of Education for 


educational and administrative purposes. 
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AGENCIES 


For background information on ministerial agencies, boards and commissions, see the 
entry under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). Some 
agencies of the Ministry of Education are listed below. Contact the Communications 
Branch for unlisted agencies. 


EDUCATION RELATIONS COMMISSION EDUC 26 
111 Avenue Rd. 

Toronto MSR 3J8 

416-922-7679 

Fax 416-325-4134 


The Education Relations Commission (ERC) was established in 1975 to administer the 
collective bargaining process and further harmonious relations between teachers and 
school boards. Activities include monitoring and assisting negotiations, supervising voting 
by teachers, providing a common database for collective bargaining, and advising the 
Lieutenant Governor-in- Council when a strike or a lockout jeopardizes students’ educa- 
tion. 


LANGUAGES OF INSTRUCTION COMMISSION OF EDUC 27 
ONTARIO 

25 Grosvenor St. 

Toronto M4Y 1A9 

416-314-3500 


The Languages of Instruction Commission of Ontario was established to help resolve dis- 
putes over the provision of education programs in the language of a French or English 
minority group. The commission intercedes in conflicts between school boards and their 
language advisory committees, and groups of rate payers. 


PROVINCIAL SCHOOLS AUTHORITY EDUC 28 
Mowat Block, 19th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 

416-327-9003 

Fax 416-327-9043 


Established under the Provincial Schools Negotiations Act in 1975, the authority is the 
legal employer of teachers in educational programs operated by the Ministries of Correc- 
tional Services and Education. It negotiates with the organization representing the teach- 
ers, who have the same bargaining rights as those employed by school boards. The author- 
ity is also responsible for administering the collective agreement. 


COUNCIL FOR FRANCO-ONTARIAN EDUCATION EDUC 29 
880 Bay St., Ste. 203 

Toronto M7A 1L2 

416-325-4626 

Fax 416-325-4627 


The council advises the Minister of Education and the Minister of Colleges and Universi- 
ties on all matters concerning the education of Franco-Ontarians at the elementary, sec- 
ondary and post-secondary levels. 
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ONTARIO TEACHERS’ PENSION PLAN BOARD EDUC 30 
5650 Yonge St., Ste. 400 

North York M2M 4H5 

416-226-2700 


The Ontario Teachers’ Pension Plan Board was created by The Teachers’ Pension Act, 
1989, which was passed on December 20, 1989. It replaced the Teachers’ Superannuation 
Commission as the “‘arms-length”’ board responsible for the administration of the teachers’ 
pension plan and the resolution of issues concerning individual benefit entitlements. It 
took on the additional responsibility of managing the fund’s assets. Under the Teachers’ 


Pension Act, 1989, the Board has the authority to invest the pension fund in market invest- © 


ments. The Board is comprised of eight members including the chairperson. 


TEACHER EDUCATION COUNCIL, ONTARIO EDUC 31 
56 Wellesley St. W., 16th Fir. 

- Toronto M7A 2B7 

416-324-4878 

Fax 416-963-2691 


The Teacher Education Council, Ontario consists of 16 members representing four major 
stakeholders in teacher education i.e. universities, teachers, school boards and govern- 
ment. The council advises the Ministers of Education and Colleges and Universities on all 
aspects of teacher education. 


ACTS 


ACTS EDUC 32 


The Ministry of Education is responsible for the Acts listed below. To determine which 
branch administers each Act, see the Key Word Index or contact the Ministry’s Legislation 
Branch or Communications Branch. 


Development Charges Act, 1989, Part III 

Education Act 

Essex County French-language Secondary School Act, 1977 
Lake Superior Board of Education Act, 1976 

Metropolitan Separate School Board Act, 1953 

Municipal and School Board Payments Adjustment Act, 1989 
Ontario Institute for Studies in Education Act 

Ontario School Trustees’ Council Act 

Ontario Youth Employment Act 

Ottawa-Carleton French Language School Board Act, 1988 
Provincial Schools Negotiations Act 

School Boards and Teachers Collective Negotiations Act 
School Trust Conveyances Act 

Teachers Pension Act, 1989 

Teaching Profession Act 
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MINISTRY OF ENERGY 


MINISTRY OF ENERGY ENERGY 1 
56 Wellesley St. W. 

Toronto M7A 2B7 

In Toronto, Call 416-327-1234 

Elsewhere in Ontario, dial 

Toll-free 1-800-ENERGY 1 

Fax 416-327-1508 


The Ministry of Energy ensures that the Energy needs of Ontario residents and industry 
are met, at reasonable prices, in a manner consistent with environmental protection. To 
fulfill this responsibility, the Ministry works with other ministries, agencies of the govern- 
ment and the energy sector. Functions include: reviewing and advising on energy matters 
and policy; maintaining liaison between the government and Ontario Hydro; coordinating 
the government’s activities; promoting effective and efficient use of energy; supporting 
research development and demonstration of energy technologies; and intervening before 
provincial and federal tribunals. The Minister of Energy reports to the Legislature for 
Ontario Hydro and the Ontario Energy Board, which functions independently of the Min- 
istry. For general information on this Ministry, call the numbers listed above. The Minis- 
try’s programs and agencies are described in the entries that follow. 


DEPUTY MINISTER’S OFFICE 


LEGAL SERVICES BRANCH ENERGY 2 
56 Wellesley St. W., 12th Fir. 

Toronto M7A 2B7 

416-327-1338 


The Legal Services Branch counsels the Ministry on legal matters, including the interpreta- 
tion of statutes and regulations, and the preparation and review of proposed legislation, 
regulations and other legal documents. It supplies general legal services such as preparing 
contracts, representing the Ministry before the National Energy Board and other tribu- 
nals, etc. The Legal Services Branch is responsible to the Attorney General’s Office. 


FRENCH LANGUAGE SERVICES OFFICE ENERGY 3 
56 Wellesley St. W., 9th Fir. 

Toronto M7A 2B7 

416-327-1325 


This office coordinates the Ministry’s implementation of government policy on French lan- 
guage services for the Ontario francophone public. 


FINANCE AND ADMINISTRATION BRANCH ENERGY 4 
56 Wellesley St. W., 9th Fir. 

Toronto M7A 2B7 

416-327-1312 


The Finance and Administration Branch provides the managers of the Ministry with the 
administrative support and resources required to effectively implement their programs and 
initiatives; and to ensure, on behalf of the Deputy Minister, that the implementation of 
these programs and initiatives abide by the administrative requirements of the govern- 
ment. 
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The reference library (327-1247) and reading room service the needs of staff and give pub- 
lic access (on an appointment only basis) to Ministry publications, statutes, and some man- 
uals and internal procedures. 


EMPLOYMENT EQUITY OFFICE ENERGY 5 
56 Wellesley St. W., 9th Fir. 

Toronto M7A 2B7 

416-327-1362 

Fax 416-327-1508 


~The Employment Equity Coordinator assists line managers in developing, promoting and 
coordinating plans to improve the status of the Ministry’s female, racial minority, Native, 
disabled and francophone employees, and ensures equal opportunity for all. Activities 
include counselling employees on job-related issues and career goals. 


FREEDOM OF INFORMATION ENERGY 6 
56 Wellesley St. W., 10th Fir. 

Toronto M7A 2B7 

416-327-1221 

Toll-free 1-800-ENERGY 1 


The Freedom of Information (FOI) Coordinator responds to requests for information 
made by the public under the Freedom of Information Act; monitors implementation 
within the Ministry of the government’s policy on the protection of individual privacy with 
regard to personal information; and provides information to the public through the FOI 
Reading Room. 


COMMUNICATIONS BRANCH ENERGY 7 
56 Wellesley St. W., 9th Fir. 

Toronto M7A 2B7 

416-327-1234 

Toll-free 1-800-ENERGY 1 


The Communications Branch provides information on energy policy, research, conserva- 
tion and renewable energy technology, as well as, general consumer publications. General 
inquiries should be directed to 327-1234; media inquiries to 327-1285. 


The branch provides corporate communication services to the Minister and senior man- 
agement in order to promote the Ministry’s policies and programs and provides consumer 
information. Activities include the planning, coordination and production of displays, 
audio visuals, print materials, seminars, conferences and advertising. 


POLICY DEVELOPMENT AND COORDINATION DIVISION 


POLICY DEVELOPMENT AND COORDINATION ENERGY 8 
DIVISION 

56 Wellesley St. W., 11th & 12th Fir. 

Toronto M7A 2B7 

416-327-1344 

Toll-free 1-800-ENERGY 1 


The Policy Development and Coordination Division monitors energy developments, iden- 
tifies emerging issues, and proposes strategies and policies that will ensure adequate access 
to affordable energy supplies for Ontario. The division conducts and coordinates research 
and analysis, and develops policies on energy supply and demand, conservation and 
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energy efficiency, pricing and the environmental impacts of energy use for all forms of 
energy. 


The division advises the Deputy Minister and the Minister on long-term corporate policy 
objectives and initiatives. The division also collects and analyzes information on the local, 
provincial, national and international energy scene, and provides energy sector advice to 
the Ontario Government. 


POLICY COORDINATION SECTION ENERGY 9 
56 Wellesley St. W., 12th Fir. 

Toronto, M7A 2B7 

416-327-1346 

Toll-free 1-800-ENERGY 1 

Fax 416-327-1512 


The Policy Coordination Section is responsible for the coordination, development and 
maintenance of the policy system; strategic planning process; assessment of policy propos- 
als and liaison with cabinet committees and other ministries. The section is also responsi- 
ble for the coordination of ministerial support, management of strategic energy issues and 
liaison with other governments on energy matters. 


OIL AND GAS SECTION ENERGY 10 
56 Wellesley St. W., 11th Fir. 

Toronto M7A 2B7 

416-327-1384 

Fax 416-327-1511 


The Oil and Gas Section provides analyses and advice on issues relating to the supply, dis- 
tribution and pricing of crude oil, petroleum products, petrochemicals and natural gas. The 
section also represents Ontario’s interests before the federal government, other jurisdic- 
tions, and regulatory hearings. It is responsible for the maintenance of the provincial con- 
tingency plan for a possible future oil shortage. 


ELECTRICITY SECTION ENERGY 11 
56 Wellesley St. W., 11th Flr. 

Toronto M7A 2B7 

416-327-1416 

Fax 416-327-1511 


The Electricity Section provides analyses and advice on the generation and pricing of 
electricity, and its distribution by Ontario Hydro, municipal utilities and the private sector. 
The section also represents Ontario’s interests before the federal government, other juris- 
dictions, and regulatory hearings. 


ECONOMICS AND FORECASTS SECTION ENERGY 12 
56 Wellesley St. W., 11th Flr. 

Toronto M7A 2B7 

416-327-1400 

Fax 416-327-1511 


The Economics and Forecasts Section provides advice and analysis on the economics of 
energy conservation and supply, the impact of Canadian and international economic 
developments, policy changes, and pricing of different forms of energy, and the impact of 
energy changes on the national and provincial economies. It prepares forecasts of energy 
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prices in Ontario and long-term requirements for oil, gas, coal, and electricity. The section 
also collects and disseminates information on Ontario’s energy situation. 


ENERGY MANAGEMENT SECTION ENERGY 13 
56 Wellesley St. W., 14th Fir. 

Toronto M7A 2B7 

416-327-1461 

Fax 416-327-1514 


The Energy Management Section provides advice on the environmental, economic, social, 
financial and technical factors that relate to the use of energy. The section participates in 
the development of policies that are aimed at making Ontario more energy efficient. The 
section works with the Ministry of Housing at improving the energy efficiency of buildings 
under the Ontario Building Code’s provisions and with other ministries and agencies to 
monitor the impact of their policies and legislation on the consumption of energy. The sec- 
tion also liaises with utilities and other energy suppliers to identify policies leading to 
appropriate energy uses and higher level of efficiency. 


ENERGY PROGRAMS AND TECHNOLOGY DIVISION 


ENERGY PROGRAMS AND TECHNOLOGY ENERGY 14 
DIVISION 

56 Wellesley St. W., 12th Flr. 

Toronto M7A 2B7 

416-327-2956 

Toll-free 1-800-ENERGY 1 

Fax 416-327-1514 


The Energy Programs and Technology Division encourages the development of energy 
efficient equipment and practices in all sectors of the Ontario economy. The division pro- 
motes awareness of energy technologies, products and services; maintains expertise; and 
provides assistance to community groups, government, municipalities, public institutions 
such as hospitals and schools, industry and the general public. 


Management of programs and provision of information is carried out through three opera- 
tional sections: Energy Efficiency, Industry Programs, and Energy Research and Develop- 
ment. 


ENERGY EFFICIENCY SECTION ENERGY 15 
56 Wellesley St. W., 14th Fir. 

Toronto M7A 2B7 

416-327-1481 Government and Public/Institutional 

416-327-1475 Commercial/Residential 

416-327-1489 Transportation 

416-327-1492 Codes and Standards 


The Energy Efficiency Section develops and implements energy efficiency and 
conservation programs for the transportation, commercial, residential, government and 
institutional sectors. The section provides advice, supports technology demonstrations, 
sponsors the development of education materials and public outreach through confer- 
ences, displays, workshops/seminars and training programs; and financial assistance to 
municipalities to demonstrate new energy saving technologies and improve energy perfor- 
mance. The section supports the development of alternative transportation fuels such as 
propane, natural gas, and alcohol fuels. The section also develops minimum efficiency 
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standards and regulations for energy consuming appliances and products under the Energy 
Efficiency Act. 


INDUSTRY PROGRAMS SECTION ENERGY 16 
56 Wellesley St. W., 14th Flr. 

Toronto M7A 2B7 

416-327-1441 Industrial Energy Services Prog. 

416-327-1444 Industrial Process Equip. Demo. Prog. 

416-327-1443 Cogeneration Encouragement Program 

416-327-1234 Renewable Energy 

416-327-1441 Industrial Retrofits, Grants 

416-327-1444 Market Entry of Energy-Eff. Tech. 

Fax 416-327-1514 


The section assists Ontario industries in improving their energy efficiency performance 
through programs focusing on energy equipment and process improvements. It provides 
expert engineering advice and information, and assists the private sector in identifying, 
assessing, purchasing, and marketing energy technologies. Grants are available for feasibil- 
ity studies, project engineering design and demonstrations and the purchase and installa- 
tion of equipment. Services include energy audits, technology fact sheets and seminars. 


ENERGY RESEARCH AND DEVELOPMENT ENERGY 17 
SECTION 

56 Wellesley St. W., 11th Fir. 

Toronto M7A 2B7 

416-327-1255 EnerSearch Program 

416-327-1253/1256 Technical Information 

Fax 416-327-1511 


The section assists Ontario industry and the research community in developing innovative 
energy technologies which will improve energy efficiency or increase supply options. The 
EnerSearch Program will provide financial assistance to projects which are proposed, man- 
aged and funded by the private sector. The level of assistance given can be up to 50% of 
the eligible costs depending upon probable energy impact, degree of technical risk, envi- 
ronmental benefits and industrial development potential. 


AGENCIES 


For background information on ministerial agencies, boards and commissions, see the 
entry under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). Some 
agencies of the Ministry of Energy are listed below. Contact the information or communi- 
cations branch for unlisted agencies. 


ONTARIO ENERGY BOARD ENERGY 18 
2300 Yonge St., 26th Fir. 

Toronto M4P 1E4 

416-481-1967 


The Ontario Energy Board has jurisdiction over energy related matters including: regula- — 
tion of natural gas rates; municipal franchise approvals; hydrocarbon pipeline construction 
and related environmental concerns; expropriations for utility access; and control of utility | 
accounting procedures. 
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Natural gas utilities operating in Ontario under the Board’s jurisdiction cannot change 
rates, construct certain facilities or enter into franchise agreements with municipalities 
without first obtaining the approval of the Board through the public hearing process. 


The Board also offers advice to the Minister of Energy with regard to Ontario Hydro; to 
the Minister of Natural Resources respecting certain oil and gas production concerns; and 
to the Lieutenant Governor-in-Council on other energy matters. 


ONTARIO HYDRO ENERGY 19 
700 University Ave. 

Toronto MSG 1X6 

416-592-5111 


Ontario Hydro supplies electrical energy indirectly to urban centres through 312 associated 
municipal utilities, and directly to more than 814,000 rural customers, and 100 large indus- 
trial customers. The Ontario Hydro Electrical Inspection Program (592-3721) provides 
technical guidance to consultants, contractors, architects, manufacturers and customers on 
problems concerning installation of electrical equipment and adherence to the Electrical 
Safety Code and is responsible for all inspections. The Retail Electrical Service and Billing 
Inquiry Program (590-2958) answers inquiries on rural service policy and practices. 
Ontario Hydro operates Nuclear Communications Centres in Pickering (416-839-0465), 
Bruce (519-368-7031) and Darlington (416-623-7122) to provide educational information 
on nuclear power to the public. The Ontario Hydro Public Reference Centre has informa- 
tion and documentation on Ontario Hydro, and general pamphlet material on energy (592- 
3331). Ontario Hydro reports to the Legislature through the Minister of Energy. Regional 
_ offices are listed below. 


93 Bell Farm Rd. 590 Graham Dr. 
Barrie L4M 1H1 P. O. Box 3060 
705-728-5521 North Bay P1B 8L4 
(Georgian Bay Region) 705-472-8000 
(Northeastern Region) 
420 Dundas St. E. 
Belleville K8N 5C3 34 Cumberland St. N. 
613-966-6502 Postal Station “‘P”’ 
(Eastern Region) Thunder Bay P7A 4L5 
807-343-3411 
1075 Wellington Rd. (Northwestern Region) 
London N6E 1M1 
519-681-1390 5760 Yonge St. 
(Western Region) Willowdale (Metro Toronto) M2M 3T7 
416-222-2571 
(Central Region) 
ACTS 
ACTS ENERGY 20 | 


The Ministry of Energy is responsible for the Acts listed below. To determine which 
branch administers each Act, see the Key Word Index or contact the Ministry’s legal ser- 
vices or communications branch. 


Energy Efficiency Act 
Ministry of Energy Act 
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MINISTRY OF THE ENVIRONMENT 
135 St. Clair Ave. W. 

Toronto M4V 1P5 

416-323-4321 


The Ministry of the Environment’s objective is to protect human health and the ecosystem 
by ensuring that acceptable environmental standards of air, water and land are main- 
tained. 


Established on April 1, 1972, by the Ministry of the Environment Act under Part X of An 
Act To Provide For The Reorganization Of The Government Of Ontario, the Ministry 
assumed the powers, duties and functions of the Department of the Environment. These 
responsibilities included air management (abatement, approvals and criteria), meteorol- 
ogy and air quality, phytotoxicology, auto emission control and related laboratories and 
waste management. 


From the Ontario Water Resources Commission (OWRC), the Ministry acquired respon- 
sibility for managing quality and quantity of water, including sanitary engineering, indus- 
trial wastes, laboratory and research, and providing sewage and water facilities and rela- 
tive funding. Environmental health services concerning regulation of septic tanks were 
transferred to the Ministry from the Department of Health. 


DEPUTY MINISTER’S OFFICE 


WASTE REDUCTION OFFICE MOE 1 
101 Bloor St. W., Ste. 210 

Toronto M5S 1P7 

416-325-4440 

Fax 416-325-4437 


The Waste Reduction Office (WRO) was established by the Ministry of Environment in 
February 1991 to develop and institute programs and systems aimed at achieving at least 
25% waste diversion from disposal by the year 1992 and at least 50% by the year 2000. The 
Waste Reduction Action Plan (WRAP), is a more intensive and accelerated 3Rs (reduce, 
reuse, recycle) approach to achieving the waste diversion targets which includes: strong 
regulatory measures aimed at the private and public sectors to reduce waste at source; 
development of financial and technical systems for diversion; assistance in the creation of 
markets; establishment of public, industrial and municipal technical assistance; and coor- 
dination of communication and educational programs. 


_ The Waste Reduction Office has created four multistakeholder consultation groups: Resi- 
dential Dry Sector; Wet Sector; Industrial/Commercial/Institutional Sector; and Waste 
Management Master Planning, to help establish long-term Ontario waste management 
policies and practices. 


WASTE REDUCTION OFFICE MOE 2 
MARKETING SECTION 

101 Bloor St. W., Ste. 201 

Toronto MS5S 1P7 

416-325-4424 


The Marketing Section facilitates the sale of secondary materials acquired from Ontario’s 
municipal solid waste-stream and industrial, commercial and institutional waste-stream. 
The section provides technical assistance to ensure marketability; assists in the develop- 
ment of new uses for secondary materials; establishes a municipal marketing agency; pro- 
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vides macro-economic and micro-economic information to all stakeholders; develops regu- 
lations for the use of secondary materials; develops public sector procurement strategies 
that target critical secondary materials markets; and prepares market analyses. 


WASTE REDUCTION OFFICE MOE 3 
DATA AND INFORMATION SECTION 

101 Bloor St. W., Ste. 201 

Toronto MSS 1P7 

416-325-8728 


The Data and Information Section coordinates the Waste Diversion Information System. 
The system acquires and maintains data pertaining to waste management systems such as 
waste facilities, waste audits and 3Rs diversion programs. This section also assists and Sue 
ports organizations that develop and maintain waste audit plans. 


WASTE REDUCTION OFFICE MOE 4 
POLICY AND PROGRAMS SECTION 

2 St. Clair Ave. W., 14th Fir. 

Toronto MSS 1P7 

416-323-5228 


The Policy and Programs Section coordinates the development and implementation of 
Acts and regulations, government and Ministry policy and guidelines. Other programs 
include: waste audits; mandatory industrial, commercial, institutional and municipal 
_ source separation of waste; and packaging reduction, aimed at achieving the province’s 
waste diversion targets. 


This section is also responsible for the development and implementation of the province’s 
Waste Management Master Planning Program. 


WASTE REDUCTION OFFICE MOE 5 
TECHNOLOGY SECTION 

101 Bloor St. W., Ste. 201 

Toronto MSS 1P7 

416-325-4433 


The Technology Section manages the Ministry’s involvement in 3Rs technologies for 
municipal and industrial wastes and associated product development. This section also 
provides technical assistance in the assessment of applied technologies and ongoing 3Rs 
technical support for municipalities and the private sector. 


WASTE REDUCTION OFFICE MOE 6 
GREATER TORONTO AREA SECTION . 

101 Bloor St. W., Ste. 201 

Toronto MSS 1P7 

416-325-4440 


The Greater Toronto Area (GTA) Section initiatives to accelerate waste reduction will be 
undertaken cooperatively by the upper-tier GTA municipalities and Ministry of the Envi- 
ronment through its Waste Reduction Office (WRO). WRO coordinates and reviews 
plans for GTA capital expenditures; develops and manages information systems and pub- 
lic education for waste diversion programs; develops and manages residential and indus- 
trial waste reduction advisory teams and services; and finalizes amendments to municipal 
and related Acts. 


414 Ministry of the Environment 


PUBLIC AFFAIRS AND COMMUNICATIONS SER- MOE 7 
VICES BRANCH 
135 St. Clair Ave. W., 2nd Fir. 
Toronto M4V 1P5 
416-323-4663 


This branch establishes communications policy for the Ministry; provides communications 
advice and support to the Minister and Deputy Minister; and offers consultations to other 
branches and the public. Activities include liaising with the media, answering public inqui- 
ries, and producing and distributing publications and news releases. The Ministry’s staff 
newsletter, Clean Talk, is published by this branch. It also coordinates the development 
and delivery of the Ministry’s educational programs. The branch operates a public infor- 
mation centre, which is located on the ground floor of 135 St. Clair Ave. W. 


*. PUBLIC AFFAIRS AND COMMUNICATIONS MOE 8 


SERVICES BRANCH 

PUBLIC INFORMATION CENTRE 
135 St. Clair Ave. W., 1st Flr. 
Toronto M4V 1P5 

416-323-4321 


The bilingual Public Information Centre responds to growing public demand for environ- 
mental information. 


The walk-in centre, located on the ground floor of 135 St. Clair Ave. W., is open from 
9:00am to 4:30pm, Monday to Friday. A wide variety of publications and brochures are 
available through the centre. The staff process requests for technical documents and litera- 
ture by telephone and mail, and direct the public to information sources in other minis- 
tries, agencies and governments. 


LEGAL SERVICES BRANCH MOE 9 
135 St. Clair Ave. W., 10th Fir. 

Toronto M4V 1P5 

416-323-4522 


The Legal Services Branch counsels the Ministry on the interpretation of statutes and reg- 
ulations, and the preparation and review of proposed legislation, regulations and other 
legal documents. Branch lawyers conduct prosecutions under provincial environmental 
legislation, act as counsel at environmental hearings and provide solicitors’ services, 
including drafting of contracts and settling of claims. The branch is part of the Ministry of 
the Attorney General. 


ENVIRONMENTAL SCIENCES AND STANDARDS DIVISION 


ENVIRONMENTAL SCIENCES AND STANDARDS MOE 10 
DIVISION 

135 St. Clair Ave. W., 14th Flr. 

Toronto M4V 1P5 

416-323-4358 

Fax 416-323-4457 


The Environmental Sciences and Standards Division provides scientific, technical, and 
laboratory support services, and develops programs dealing with waste management, air 
resources, water resources, hazardous contaminants and pesticides. 
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This division is also responsible for incorporating a multi-media perspective within stan- 
dard-setting and program design. 


This division provides these services and programs, through its five branches: Air 
Resources Branch, Hazardous Contaminants Branch, Laboratory Services Branch, Waste 
Management Branch, Water Resources Branch and the Acid Precipitation Office. 


AIR RESOURCES BRANCH MOE 11 
AIR QUALITY AND METEOROLOGY SECTION 

125 Resources Rd., E. Wing 

Rexdale M9W 5L1 

416-235-5768 


The Air Quality and Meteorology Section compiles air quality statistics from the monitor- 
ing instruments across Ontario, and prepares reports to assist regional offices in control- 
ling emissions. The Air Quality Index (235-5781; toll-free 1-800-387-7768), which informs 
the public about air quality in Ontario cities, is produced by the section. It also provides 
assistance in modelling, emissions, inventories and setting air quality objectives and emis- 
sion standards. 


AIR RESOURCES BRANCH MOE 12 
ATMOSPHERIC RESEARCH AND SPECIAL 

PROGRAMS SECTION 

880 Bay St., 4th Flr. 

Toronto MSS 1Z8 

416-326-1667 


The Atmospheric Research and Special Programs Section conducts mobile air surveys, 
performs atmospheric chemistry research and operates the provincial deposition monitor- 
ing program for acid rain and persistent toxic substances. The section also coordinates the 
air-related research grants and environmental technology fund programs. It also coordi- 
nates the urban monitoring network for volatile and semivolatile toxic organic substances, 
dioxins, furans, and urban toxics special studies. 


AIR RESOURCES BRANCH MOE 13 
EMISSION TECHNOLOGY AND 

REGULATION DEVELOPMENT SECTION 

880 Bay St., 4th Fir. 

Toronto MS5S 1Z8 

416-326-1657 


The Emission Technology and Regulation Development Section develops the Ministry’s 
air quality guideline policies and regulations. It reviews air quality aspects of 
environmental assessment and land use change; develops and maintains expertise on new 
and existing air pollution control technologies; undertakes source emission measurements; 
witnesses and evaluates source emission tests done by others; and develops source testing 
codes. The section also administers the environment research program related to air 
contaminants, their measurement and impact; assesses air pollution in Ontario relating to 
automotive-derived pollutants; and develops Ministry strategy for dealing with pollutants. 
Inspections and emission tests of vehicles are performed to ensure compliance with the 
Environmental Protection Act and Regulation 311. It also enforces diesel smoke control 
provisions of the Highway Traffic Act. 
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AIR RESOURCES BRANCH MOE 14 
PHYTOTOXICOLOGY SECTION 

880 Bay St., 3rd Flr. 

Toronto MSS 1Z8 

416-326-1601 


The Phytotoxicology Section investigates complaints and conducts assessment surveys in 
the vicinity of industries. Information about air pollution’s effects on soils and vegetation 
(forests, agricultural crops, ornamental plants) throughout Ontario is gathered for envi- 
ronmental management purposes. The section provides complainants with technical 
reports about alleged sources of pollution for use in negotiating vegetation damage claims. 
Experiments are conducted in controlled environment facilities to help formulate air and 


soil quality criteria and standards. The section researches the effects of acidic precipitation — 


(e.g., acid rain) on terrestrial systems. The section is also responsible for the development 
of air quality standards for use in approvals and compliance evaluations. Regional offices 
are listed under Ministry of the Environment, Regional Operations Division. 


ACID PRECIPITATION OFFICE MOE 15 
2 St. Clair Ave. W., 8th Flr. 

Toronto M4V 1L5 

416-323-5051 


The Acid Precipitation Office was established in 1979 to plan and supervise the science 
and abatement activities of the multibranch, multidisciplinary Acidic Precipitation in 
Ontario Study. The overall mandate is to protect Ontario’s environment from the detri- 
mental effects of acid precipitation and other air pollutants subject to long-range trans- 
port. The Coordination Office has responsibility for all aspects of Ontario’s acid rain pro- 
gram, including policy, science, abatement and legal activities, and provision of technical 
information to the public. 


WATER RESOURCES BRANCH MOE 16 
WATERSHED MANAGEMENT SECTION 

1 St. Clair Ave. W., 7th Flr. 

Toronto M4V 1K6 

416-323-4867 


The Watershed Management Section includes the Urban Rivers and Point Sources Unit, 
the Hydrology and Monitoring Unit, the Bioassessment Unit and the Agricultural Pro- 
grams Unit. Impact assessment of municipal and industrial point sources, urban and rural 
diffuse runoff on rivers is undertaken. Abatement and control strategies are developed 
and evaluated on a local and watershed basis. The section also participates in the develop- 
ment and technology transfer of predictive modelling techniques and provides guidance on 
integrated watershed planning approaches for the protection and enhancement of river 
quality. 


Provincial Water Quality and Quantity Monitoring databases, which encompass a broad 
range of water quality indicators and flow information of over 700 sampling sites, are 
maintained and made available to the public for specific inquiries. 


The Bioassessment Unit operates programs to set Provincial Water Quality Objectives and 
Sediment Quality Guidelines. This unit also runs the contaminant in Sportfish Program 
resulting in the publication of the “‘Guide to Eating Ontario Sportfish’’, other related biom- 
onitoring programs and studies to assess the genotoxic hazards of discharges to the aquatic 
environment. 
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WATER RESOURCES BRANCH MOE 17 
LIMNOLOGY SECTION oR 
Bellwood Acres Rd. 
P. O. Box 39 
Dorset POA 1E0 
705-766-2412 


125 Resources Rd. 
Rexdale M9W 5L1 
416-235-5792 


The Limnology Section at (Dorset) studies the effects of acidic precipitation on water sys- 
tems, and assesses interaction between earth and water systems. Predictive models are 
developed to relate man-made stresses to present and future aquatic conditions. Water 
quality studies are carried out on inland lakes to aid in the development of management 
plans and to provide a basis for implementing waste source controls and rehabilitation 
strategies. 


The Limnology Section at (Rexdale) carries out industrial effluent toxicity testing. Other 
procedures are used to assess acute and chronic, lethal and sublethal effects on aquatic 
organisms. 


Staff also investigate causes and methods of control of algae and macrophyte problems in 
acidic and non-acidic lakes. Long-term changes in nutrients and plytoplankton of the 
Great Lakes and other inland lakes are measured by low-cost monitoring at municipal 
water treatment plants. The effects of contaminants on phytoplankton and the uptake of 
contaminants in filamentous algae are also measured in the Great Lakes and inland lakes. 


WATER RESOURCES BRANCH MOE 18 
MANAGEMENT SERVICES AND é 
TECHNICAL CONSULTING SECTION 

1 St. Clair Ave., W., 4th Fir. 

Toronto M4V 1K6 

416-323-4941 


The section performs budgetary, operational planning, administrative, financial and 
human resources services functions of the branch; provides corporate information support 
and reporting; coordinates and plans branch computer systems; coordinates branch techni- 
cal consulting services; and provides project management training and application of soft- 
ware for major branch programs. 


WATER RESOURCES BRANCH MOE 19 
CANADA-ONTARIO AGREEMENT REVIEW 

BOARD 

REMEDIAL ACTION PLAN STEERING 

COMMITTEE 

1 St. Clair Ave., W., 6th Flr. 

Toronto M4V 1K6 

416-323-4943 


This provincial/federal steering committee reports to the Canada-Ontario Agreement 
(COA) Review Board. The committee coordinates the preparation of 17 Remedial Action 
Plans; ensures the compatibility of public involvement; plans, review and approves selec- 
tion of consultants and materials ; manages financial resources required by individual 
Remedial Action Plan (RAP) teams, and provides policy direction, advice and support to 
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RAP teams in program planning and deliver. This steering committee consists of members 
of the Ministry of the Environment, Ministry of Natural Resources and Environment 
Canada. 


WATER RESOURCES BRANCH MOE 20 
GREAT LAKES SECTION 

1 St. Clair Ave. W., 6th Fir. 

Toronto M4V 1K6 

416-323-4941 


The Great Lakes Section provides surveillance, investigations and assessments of near- 
shore areas, embayments, harbours and connecting channels of the Great Lakes. Activities 
include: examining the effect of pollutant inputs on biological, chemical and physical pro- 
cesses; determining water use suitability and interference and investigating trends toward 
_ improvement or degradation; warning of emerging problems; recommending abatement 
measures for the correction of existing problems and prevention of further degradation; 
developing and assessing the effectiveness of remedial action plans for areas of concern 
and whole lakes; fulfilling the Canada/Ontario Agreement’s requirements for surveillance 
data and remedial action plans; and assisting the International Joint Commission in evalu- 
ating progress towards the Canada/U.S. Water Quality Agreement’s objectives. The sec- 
tion also coordinates branch activities related to Ontario Hydro’s impact on water quality 
and Ministry activities related to the Great Lakes Remedial Action Plan (RAP) Program. 


WATER RESOURCES BRANCH MOE 21 
DRINKING WATER SECTION 

1 St. Clair Ave. W., 3rd Fir. 

Toronto M4V 1K6 

416-323-4941 


The Drinking Water Section’s plans, policies and strategies focus on the provision of safe 
drinking water. A municipal water quality data base is maintained, and technical advice 
and support are provided on all aspects of drinking water treatment and distribution, and 
groundwater quality and quantity management. The section initiates, develops, evaluates 
and implements drinking water and ground water management research programs. 
Through the preparation of reports, technical papers, presentations and participation in 
the Ministry’s Training and Certification Program, the section keeps Ministry staff, other 
agencies and the public informed about drinking water and ground water management 
technology. The section also coordinates the Ministry’s well regulation program and issues 
water well contractors’ and technicians’ licences. 


WATER RESOURCES BRANCH MOE 22 
MUNICIPAL-INDUSTRIAL STRATEGY 

ABATEMENT OFFICE 

1 St. Clair Ave. W., 5th Flr. 

Toronto M4V 1K6 

416-323-4915 


The Municipal-Industrial Strategy Abatement (MISA) Office is responsible for developing 
the monitoring and compliance regulations for the nine industrial sectors and the munici- 
pal sector for the purpose of controlling toxic discharges to Ontario waterways. The office 
also develops the Sewer Use Control Program for controlling industrial discharges to the 
sanitary sewers, provides technical advisory service, assists municipalities in developing 
pollution control plans, and provides project funds for Beaches Improvement Program. 
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~ MUNICIPAL-INDUSTRIAL STRATEGY ABATE- MOE 23 
MENT OFFICE 
DATA MANAGEMENT UNIT 

1 St. Clair Ave. W., 3rd Fir. 

Toronto M4V 1K6 

416-323-4891 


| The Data Management Unit provides the following functions to the MISA Program. The 
unit reports on effluent monitoring data pertaining to pollutants discharged from munici- 
_ palities and industries, and coordinates data management requirements. 


MUNICIPAL-INDUSTRIAL STRATEGY MOE 24 
ABATEMENT OFFICE 
~ MUNICIPAL SECTION 

1 St. Clair Ave. W., 9th Fir. 

Toronto M4V 1K6 

416-323-4915 


_ This section provides for the protection of receiving waters from municipal point sources 
_ and urban and rural non-point sources of wastewater and stormwater discharges. Pollution 
_ control regulations, policies, plans, guidelines and strategies for MISA are developed. The 
section also maintains information databases on treatment facilities. Specific activities 
include: watershed management studies, pollution control planning, urban drainage man- 
agement, sewer-use control, stormwater management, and technical advisory services. 
_ The section assesses and audits program effectiveness and administers province-wide fund- 
_ ing activities. For information, contact this section or the regional or district offices listed 
under Ministry of the Environment, Regional Operations Division. 
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MUNICIPAL-INDUSTRIAL STRATEGY MOE 25 
_ ABATEMENT OFFICE 

INDUSTRIAL SECTION 

1 St. Clair Ave. W., 5th Flr. 

Toronto M4V 1K6 

— 416-323-4991 

- Fax 416-323-2785 


This section deals with the protection of receiving waters from direct industrial point 
sources discharges. Pollution control strategies, policies, plans, regulations, and guidelines 
are developed. The section also maintains information databases on industrial process 
technologies, wastewater treatment technologies discharge levels of pollutants and control 
_ requirements of other jurisdictions. 


WASTE MANAGEMENT BRANCH MOE 26 
~ WASTE MANAGEMENT POLICY SECTION 

| 2St. Clair Ave. W., 14th Fir. 

- Toronto M4V 1L5 

416-323-5200 

- Toll-free 1-800-268-4483 

- Fax 416-323-5031 


This branch coordinates programs concerned with the management of industrial and 
municipal wastes. The Waste Management Policy Section deals with general waste man- 
agement policy, pollution by municipalities and industry, including hazardous waste, 
2 industrial sludges and pretreatment residues, liquid industrial wastes and their treatment 
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and disposition at waste management facilities. Related federal-provincial activities are 
coordinated by the section. It also provides technical support for industrial and municipal 
waste management, hazardous and liquid industrial waste, diversion, and develops and 
recommends waste management legislation, regulations, policies, applications for listing 
and delisting of specific wastes and other technical programs. Complaints about related 
pollution should be directed to regional or district offices, listed under Ministry of the 
Environment, Regional Operations Division. 


WASTE MANAGEMENT BRANCH MOE 27 
TECHNOLOGY AND SITE ASSESSMENT SECTION 

2 St. Clair Ave. W., 12th Flr. 

Toronto M4V 152 

416-323-5200 

Toll-free 1-800-268-4483 

Fax 416-323-5031 


This section conducts research and develops technology for the treatment and safe disposal 
of municipal and industrial wastes (including hazardous wastes) through high temperature 
incineration, physical/chemical treatment, biological treatment, solidification, etc. The 
section also develops technology and produces guidelines for the design, siting and opera- 
tion of landfills; evaluates complex hydrogeological studies on new landfill proposals; and. 
provides hydrogeological expertise in the investigation of problem waste sites. 


WASTE MANAGEMENT BRANCH MOE 28 
MUNICIPAL WASTE SUPPORT PROGRAMS 

SECTION 

2 St. Clair Ave. W., 14th Fir. 

Toronto M4V 1L5 

416-323-5200 

Toll-free 1-800-268-4483 

Fax 416-323-5031 


The Municipal Waste Support Programs Section deals with the development and imple- 
mentation, through technical and financial support, of municipal and industrial waste 
reduction, reuse, and recycling (3R) initiatives. Support includes promotion, market 
development assistance, grants for project development (e.g., municipal recycling) and 
demonstrations as well as, on-going assistance for operating municipal recycling programs. 
Financial assistance is also available for existing landfill sites for upgrades, closures, studies 
and associated work with remedial activities and for capital costs associated with new or 
expanded landfills, processing facilities or transfer stations. The section also maintains an 
up-to-date database on secondary materials, including quantities collected, markets and 
prices. 


WASTE MANAGEMENT BRANCH MOE 29° 
SPECIAL WASTE AND MANIFEST SECTION 

2 St. Clair Ave. W., 14th Fir. 

Toronto M4V 1L5 

416-323-5200 

Toll-free 1-800-268-4483 

Fax 416-323-5031 


This section deals with the management of special wastes, such as PCBs, biomedical, — 
asbestos and radioactive wastes, including handling, transportation, processing, storage, 
disposal and incineration. Responsibilities include developing and revising regulations, 
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policies, standards, guidelines and criteria; supporting regional compliance activities by 
assisting in the investigation, assessment and operation of special waste sites; administer- 
ing and maintaining the generator registration for the management of liquid industrial and 
hazardous waste and the manifest program under regulation 309; preparing reports on 
waste generators, manifest information; and coordinating the branch’s computer and elec- 
tronic data processing needs. 


LABORATORY SERVICES BRANCH MOE 30 
125 Resources Rd., Box 213 

Rexdale M9W 5L1 

416-235-5743 

Fax 416-235-5744 


The Laboratory Services Branch provides analytical support for the Méinistry’s 
environmental assessments and regulatory programs. It participates in planning programs, 
assists in data interpretation, updates analytical methods, and develops procedures for 
measuring new environmental pollutants. The branch participates in environmental 
research projects aimed at clarifying the interaction of atmospheric and aquatic pollutants 
with the environment and their effect on human health. The technical library located on 
Resources Rd. (235-5751) is open from 8:00am to 4:00pm Monday to Friday. It provides 
technical information on environment-related matters to Ministry staff and members of 
the public, and consists of textbooks, journals and Ministry documents. The Central 
Laboratory in Toronto provides technical guidance to the regional laboratories in Thunder 
Bay, London and Kingston in terms of quality assurance, method development and tech- 
nology transfer. In addition, a field laboratory supporting the acid rain study is maintained 
in Dorset. The locations of the regional and the field locations are listed below. 


Dorset Field Laboratory Southwestern Regional Laboratory 
Bellwood Acres Rd. c/o London Regional Office 

P. O. Box 39 985 Adelaide St. S. 

Dorset POA 1E0 London N6E 1V3 

705-766-2412 519-661-2266 


Fax 705-766-2254 
Northwestern Regional Laboratory 
Southeastern Regional Laboratory 435 James St. S. 
c/o Kingston Regional Office Thunder Bay P7C 5G6 
133 Dalton Ave. 807-475-1275 
P. O. Box 820 
Kingston K7L 4X6 
613-549-4000 


HAZARDOUS CONTAMINANTS BRANCH MOE 31 
2 St. Clair Ave. W., 12th Fir. 

Toronto M4V 1L5 

416-323-5095 


This branch assesses the significance of hazardous contaminants, and establishes standards 
for their control. The branch also liaises with other branches of the Ministry and provin- 
cial, federal and overseas agencies, and administers the Pesticides Act and Regulations. 
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HAZARDOUS CONTAMINANTS BRANCH MOE 32 
STANDARDS DEVELOPMENT SECTION 

2St. Clair Ave. W., 12th Fir. 

Toronto M4V-1L5 

416-323-5095 


This section consists of four units: Risk Assessment, Risk Identification, Biotechnology 
and Information Technology. Expert advice on environmental toxicology, level of hazard- 
ous substances, environmental fate and biotechnology issues are provided to client groups 
and other Ministry of the Environment branches and regions by the following units. 


The Risk Assessment Unit is responsible for the development of comprehensive standards 
for selected high priority contaminants. 


The Risks Identification Unit is responsible for determining the level of hazard associated 
with substances found in the environment. 


The Biotechnology Unit is responsible for developing a policy for the regulation of bio- 
technology products and for the assessment of these products. 


The Information Technology Unit is responsible for maintaining the library and an infor- 
mation base on substances found in the environment. 


HAZARDOUS CONTAMINANTS BRANCH MOE 33 
PESTICIDES SECTION 

2 St. Clair Ave. W., 12th Fir. 

Toronto M4V 1L5 

416-323-5095 


The Chemical Agents Unit of the section ensures the safe and effective use of pesticides 
and provides technical support to the Pesticides Control Program and the Ontario 
Pesticides Advisory Committee. 


POLICY DEVELOPMENT AND INTERGOVERNMENTAL RELATIONS DIVISION 


POLICY DEVELOPMENT AND MOE 34 
INTERGOVERNMENTAL RELATIONS DIVISION 

135 St. Clair Ave. W., 14th Fir. 

Toronto M4V 1P5 

416-323-4357 


The Policy Development and Intergovernmental Relations Division provides a structure 
to identify strategic issues; to coordinate policy development; and to coordinate and inte- 
grate action by the Ministry and other governments, nationally and internationally. 


INTERGOVERNMENTAL RELATIONS OFFICE MOE 35 
2 St. Clair Ave. W., 12th Fir. 

Toronto M4V 1M2 

416-323-5126 

Fax 416-323-5065 


This office is responsible for intergovernmental coordination and liaison in the develop- 
ment of external environmental policies and programs. 
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REGIONAL OPERATIONS DIVISION 


REGIONAL OPERATIONS DIVISION 
135 St. Clair Ave. W., 14th Flr. 

Toronto M4V 1P5 

416-323-4380 


The Regional Operations Division delivers all Ministry services to municipalities, individu- 
als and corporations through a province-wide network of regional, district and sub-offices, 
as well as one head office. 


MOE 36 


The regional offices are organized functionally into three sections, each headed by a 
regional manager. The Abatement Section regulates and controls the amount of pollutants 
emitted by industries; controls pollution by municipalities and individuals; inspects com- 
mercial water and sewage treatment facilities and waste disposal sites; and administers 
funds from the Waste Management Improvement Fund to upgrade municipal waste dis- 
posal sites. In all district offices, there is one district officer in charge of abatement. The 
Utility Operations Section manages and operates water and wastewater treatment plants 
both provincially owned and on behalf of municipalities. The Technical Assessment Sec- 
tion monitors, studies and analyzes specific projects and ambient air, land and water con- 
ditions; conducts special environmental research surveys and studies (e.g., lakes and 
cottages); and issues licences under the Pesticides Act. 


The Ministry’s field offices are listed below. For toll-free service, ask the operator for 


Zenith 33220. 
CENTRAL REGION 


Regional & District Office 
7 Overlea Blvd., 4th Flr. 
Toronto M4H 1A8 
416-424-3000 


Barrie District Office 
12 Fairview Rd. 
Barrie L4N 4P3 
705-726-1730 


Muskoka-Haliburton District Office 
483 Bethune Dr. 

Gravenhurst POC 1G0 
705-687-6647 


Halton-Peel District Office 
1235 Trafalgar Rd., Ste. 401 
Oakville L6H 3P1 
416-844-5747 


Peterborough District Office 
139 George St. N. 
Peterborough K9J 3G6 
705-743-2972 


NORTHEASTERN REGION 


Regional & District Office 
199 Larch St., 11th Fir. 
Sudbury P3E 5P9 
705-675-4501 


North Bay District Office 
1500 Fisher St. 
Northgate Plaza 

North Bay P1B 2H3 
705-476-1001 


Parry Sound Sub-Office 
74 Church St. 

Parry Sound P2A 1Z1 
705-746-2139 


Sault Ste. Marie District Office 
445 Albert St. E. 

Sault Ste. Marie P6A 2J9 
705-949-4640 


Timmins District Office 
83 Algonquin Blvd. W. 
Timmins P4N 2R4 
705-268-3222 
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NORTHWESTERN REGION 


Regional & District Office 

P. O. Box 5000 

435 James St. S., 3rd Flr. 
Thunder Bay P7C 5G6 
807-475-1205 Regional Office 
807-475-1315 District Office 


Kenora District Office 
P. O. Box 5150 

808 Robertson St. 
Kenora PON 1X9 
807-468-2725 


SOUTHEASTERN REGION 


Regional & District Office 
133 Dalton Ave. 

P. O. Box 820 

Kingston K7L 4X6 
613-549-4000 


Belleville Sub-Office 
Belleville Plaza 

470 Dundas St. E. 
Belleville K8N 1G1 
613-962-9208 


Cornwall District Office 
205 Amelia St. 
Cornwall K6H 3P3 

- 613-933-7402 


Ottawa District Office 
2435 Holly Lane 
Ottawa K1V 7P2 
613-521-3450 


Pembroke Sub-Office 

1000 MacKay St. 
‘Pembroke K8B 1A3 

613-732-3643 


SOUTHWESTERN REGION 


Regional Office 
985 Adelaide St. S. 
London N6E 1V3 
519-661-2200 


Chatham Sub- Office 

c/o Ministry of Agriculture & Food 
435 Grand Ave. W. 

P. O. Box 726 

Chatham N7M 5L1 

519-354-2150 


Clinton Sub Office 

c/o Ministry of Agriculture & Food 
20 King St. 

P. O. Box 688 

Clinton NOM 1L0 

519-482-3428 


Owen Sound District Office 
1180-20th St. E. 

Owen Sound N4K 6H6 
519-371-2901 


Sarnia District Office 

265 Front St. N., Ste. 109 
Sarnia N7T 7X1 
519-336-4030 


Windsor District Office 
250 Windsor Ave., 6th Flr. 
Windsor N9A 6V9 
519-254-2546 


WEST-CENTRAL REGION 


Regional & District Office 
Ontario Government Bldg. 
119 King St. W., 12th Fir. 
P. O. Box 2112 

Hamilton L8N 3Z9 
416-521-7640 


Cambridge District Office 
400 Clyde Rd. 

P. O. Box 219 
Cambridge N1R 5T8 
519-653-1511 


Welland District Office 
637-641 Niagara St. N. 
Welland L3C 1L9 
416-384-9896 
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DETROIT, ST. CLAIR, ST. MARYS RIVERS MOE 37 
PROJECT 

242A Indian Rd. S., Rm. 203 

Sarnia N7T 3W4 

519-383-1300 


The office plans and coordinates special projects related to the Ministry’s activities for 
future abatement, assessment and monitoring of the Detroit, St. Clair and St. Marys Riv- 
ers and Lake St. Clair. It also coordinates the preparation of Binational Remedial Action 
Plans being developed for the Detroit, St. Clair and St. Marys Rivers. 


For further information, contact the project coordinator at the above address. 


NIAGARA RIVER IMPROVEMENT TEAM MOE 38 
119 King St. W., 12th Fir. 

Hamilton L8N 3Z9 

416-521-7640 


The Niagara River Improvement Team focuses on the Ministry’s efforts to clean up the 
Niagara River and liaises with other governments on this matter. 


The Team is responsible for Ontario’s participation in the Niagara River Toxics Manage- 
ment Plan, a four government project to reduce toxic pollutants in the river by 50% by 
1996. It monitors and reports on Canadian pollution discharges, assesses the environmen- 
tal effects of waste disposal on both sides of the border, and is responsible for the prepara- 
tion of the Remedial Action Plan for the Ontario side of the river. 


For further information, contact the Niagara River Coordinator at the above address. 


— SPILLS ACTION CENTRE MOE 39 
7 Overlea Blvd., 5th Fir. 

Toronto M4H 1A8 

416-325-3000 

Toll-free 1-800-268-6060 


The Spills Action Centre, staffed daily on a 24-hour basis, receives and records province- 
wide reports of spills as per legislated reporting requirements, and coordinates emergency 
response. The centre also deals with other environmental emergencies after regular office 
hours. 


The Contingency Planning Office (325-3000) promotes planning by industries, municipali- 
ties, and federal and provincial agencies to control pollution caused by emergency spills of 
contaminants. The office also provides guidance pertaining to Part IX (Spills Bill) of the 
Environmental Protection Act. 


INVESTIGATIONS AND ENFORCEMENT BRANCH MOE 40 
250 Davisville Ave., 5th Fir. | 
Toronto M4S 1H2 

416-440-3510 

Fax 416-440-3539 


The Investigations and Enforcement Branch is vested with the responsibility for all aspects 
of environmental enforcement within the Ministry. This mandate encompasses the 
enforcement of the Environmental Protection Act, Ontario Water Resources Act, 
Environmental Assessment Act and Pesticides Act. The branch complements the abate- 
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ment and control activities of the Regional Operations Division through effective investi- 
- gation and enforcement activity. 


Regional Offices are listed below. 


West Central Region Northeast Region 
119 King St. W., 9th Fir. 199 Larch St., 11th Fir. 
P. O. Box 2112 Sudbury P3E 5P9 
Hamilton L8N 3Z9 705-675-4501 
416-521-7640 

Northwest Region 
Southeast Region 435 James St. S., 3rd Fir. 
133 Dalton St. P. O. Box 5000 
P. O. Box 820 Thunder Bay P7C 5G6 
Kingston K7L 4X6 807-475-1205 
613-549-4000 

Central Region 
Southwest Region 7 Overlea Blvd., 4th Fir. 
985 Adelaide St. S. Toronto M4H 1A8 
London N6E 1V3 416-424-3000 


519-661-2200 
ENVIRONMENTAL PLANNING AND PREVENTION DIVISION 


ENVIRONMENTAL PLANNING AND PREVENTION MOE 41 
DIVISION 

250 Davisville Ave. 

Toronto M4S 1H2 

416-440-3713 


This office coordinates the activities of the Environmental Assessment Branch, Approvals 
Branch, Project Engineering Branch, and Environmental Planning Branch, described in 
separate entries. 


ENVIRONMENTAL ASSESSMENT BRANCH MOE 42 
250 Davisville Ave., 5th Flr. 

Toronto M4S 1H2 

416-440-3450 

Fax 416-440-3771 


This branch coordinates the development and administration of the Environmental Assess- 
ment Act and its regulations. Organizations subject to the Act (e.g., municipalities, pro- 
vincial ministries and agencies, conservation authorities) are required to consult with 
affected interest groups and to submit environmental assessments of proposed projects, 
indicating need and basis for selection from a range of alternatives. The branch coordi- 
nates reviews of each environmental assessment to inform and advise decision makers, 
proponents and the public on the acceptability and approvability of the project. Public 
records containing the environmental assessment and its review are maintained in the 
branch and made available to the public. The branch provides advice on requirements of 
the Environmental Assessment Act, as well as, opinions on the status of related projects. 


An Environmental Assessment Program Improvement Project is currently undertaking a 
comprehensive public review of the program leading to legislative, regulatory and adminis- 
trative improvements. i 
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APPROVALS BRANCH MOE 43 
INDUSTRIAL APPROVALS SECTION 

250 Davisville Ave., 3rd Fir. 

Toronto M4S 1H2 

416-440-3713 


This section processes applications submitted by the industrial sector for the establishment 
of industrial liquid effluent treatment works, air emission control devices, solid and liquid 
waste disposal facilities and disposal systems, as required by the Ontario Water Resources 
Act and/or the Environmental Protection Act. The section also coordinates the Ministry’s 
reviews of proposals for solid and liquid waste disposal facilities and systems submitted to 
the Minister under the Environmental Assessment Act. 


The Noise Assessment and Systems Support Unit (440-3588) assists regional and district 
offices by evaluating the relationship between new or existing land use and noise or vibra- 
tion impact (e.g. new development proposals, highways, railways, aircraft etc.). Emissions 
from sources of environmental noise and vibration, and control and abatement of sources 
under provincial jurisdiction are measured and analyzed. The unit also reviews noise and 
vibration potential from projects subject to the Environmental Assessment Act. 


APPROVALS BRANCH MOE 44 
MUNICIPAL APPROVALS SECTION 

250 Davisville Ave., 3rd Flr. 

Toronto M4S 1H2 

416-440-3713 


This section processes applications submitted by the municipal and private sectors for the 
establishment of municipal water and sewage works, including water distribution systems, 
water storage facilities, potable water supplies, sanitary and storm sewers, storm water 
management work, sewage pumping stations, force mains and sewage treatment works, as 
required by the Ontario Water Resources Act, the Environmental Protection Act and the 
Environmental Assessment Act. 


On-Site Sewage System and Boating Unit provides assistance in issuing approvals for sew- 
age systems under Part VII of the Environmental Protection Act. This unit is also the 
repository for Regulations 305 and 310 respecting discharge of sewage wastes from plea- 
sure boats. 


APPROVALS BRANCH MOE 45 
ADMINISTRATION AND RECORDS SERVICES 

SECTION 

250 Davisville Ave., 3rd Flr. 

Toronto M4S 1H2 

416-440-3713 


This section provides administrative support services to the branch. 


The section issues licences to installers of septic systems and haulers of sludge/sewage from 
septic tanks/holding tanks. Applicants should initially contact the regional and district 
offices listed under Ministry of the Environment, Regional Operations Division. 


The Pesticides Licencing Unit issues exterminator, operator and vendor licences for the 
sale and use of pesticides. 
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PROJECT ENGINEERING BRANCH MOE 46 
PROJECTS SECTION 

250 Davisville Ave., 5th Flr. 

Toronto M4S 1H2 

416-440-3796 


The Projects Section coordinates the development and construction of Ministry capital 
projects, e.g. water supply, sewage systems and water pollution control facilities for muni- 
cipalities. Arrangements are made for design work and financial analysis, including details 
on grants available, calling of tenders and awarding of contracts, and project management 
by the Ministry. The section also administers grants for certain sewage and water works to 
municipalities qualifying under the Ministry’s priority rating system and to small communi- 
ties for upgrading private sewage or water systems. For information, contact regional or 
district offices listed under Ministry of the Environment, Regional Operations Division. 


PROJECT ENGINEERING BRANCH MOE 47 
PROJECT SERVICES AND CONTRACTS SECTION 

250 Davisville Ave., 5th Fir. 

Toronto M4S 1H2 

416-440-3780 


The Project Services and Contracts Section responds to contractual, lien, bond and insur- 
ance-related claims arising out of Ministry capital projects. Tenders are received and exe- 
cution is arranged for construction contracts. The section carries out engineering audits of 
municipal water and sewage works projects funded by Ministry grants. It administers the 
LifeLines program, and provides representation on committees and drafts wording for 
national and provincial standards related to water and sewage works. 


ENVIRONMENTAL PLANNING BRANCH MOE 48 
LAND USE PLANNING SECTION 

250 Davisville Ave., 3rd Flr. 

Toronto M4S 1H2 

416-440-3713 


The Land Use Planning Section advises other government agencies and the private sector 
on environmental and land use planning. Responsibilities include preparing policies and 
advisory guidelines; serving as a resource and providing support for the delivery of land 
use plan review program; coordinating response to provincial initiatives on environmental 
planning; and coordinating technical review of projects, subject to the Environmental 
Assessment Act, as input to the government review. 


ENVIRONMENTAL PLANNING BRANCH MOE 49 
NIAGARA ESCARPMENT PLANNING SECTION 

250 Davisville Ave., 3rd Flr. 

Toronto M4S 1H2 

416-440-3713 


The Niagara Escarpment Planning Section is responsible for development permit appeal 
decisions and Niagara Escarpment Plan amendments. 


Ministry of the Environment 429 


CORPORATE RESOURCES DIVISION 


CORPORATE RESOURCES DIVISION MOE 50 
135 St. Clair Ave. W., 14th Flr. 

Toronto M4V 1P5 

416-323-4382 


The Corporate Resources Division undertakes fiscal and socioeconomic analysis, supports 
environmental research, and provides management audit, administrative, as well as, sys- 
tems information management services. The division also provides central agencies liaison 
and ensures the effective utilization of human and financial resources in support of Minis- 
try programs and activities for the protection of the environment. The division has respon- 
sibility for the Ministry’s compliance with Freedom of Information and Privacy Protection 
and French Language Services legislation. 


FISCAL PLANNING AND ECONOMIC ANALYSIS MOE 51 


BRANCH 

135 St. Clair Ave. W., 11th Flr. 
Toronto M4V 1P5 
416-323-4554 


The Fiscal Planning and Economic Analysis Branch provides socioeconomic and fiscal 
analysis and evaluates services to support program development and to assess the impact 
of such activities on the public, private and municipal sectors. The branch also maintains 
Ministry liaison and coordination with central agencies, including the development of Cab- 
inet and Management Board submissions. 


RESEARCH AND TECHNOLOGY BRANCH MOE 52 
135 St. Clair Ave. W., 12th Flr. 

Toronto M4V 1P5 

416-323-4574 


The Research and Technology Branch coordinates all environmental research funded by _ 
the Ministry and administers the following funding programs: the Environmental Research — 
Program, the Environmental Technologies Program and the Miscellaneous Grants Pro- _ 
gram. The branch is also responsible for technology transfer functions including coordina- 
tion of annual Technology Transfer Conference. 


HUMAN RESOURCES BRANCH MOE 53 
40 St. Clair Ave. W., 6th Fir. 

Toronto M4V 1M2 

416-323-4444 


The Human Resources Branch provides a full range of services and advice to the Ministry 
on all government human resource legislation, policies, issues and management trends. 
This includes recruitment; determination of appropriate classification and compensation; 
employee grievances; working conditions, terms of employment, compliance with occupa- 
tional health and safety regulations; pay and benefits administration; pay equity; educa- 
tional programs; counselling; youth and special employment programs. 


The Training and Certification Section develops, administers and presents courses on 
environmental subjects and classification and certification programs based on legislation 
and/or ministry policy. 
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Employment Equity ensures equal opportunity employment by raising the level and diver- 
sifying the occupational distribution of racial minorities, disabled persons, francophones, 
aboriginals and women. 


FINANCIAL AND CAPITAL MANAGEMENT MOE 54 
BRANCH 

135 St. Clair Ave. W., 6th Flr. 

Toronto M4V iP5 

416-323-4275 


The Financial and Capital Management Branch provides financial management and 
accounting services to facilitate delivery of the Ministry’s environmental programs. It is 
responsible for the coordination and control of the management reporting and financial 
management of the Ministry’s investment in water and sewage works. The latter includes 
financing terms and costs of operation of provincial water and sewage facilities, special 
funds, cost sharing agreements and grants administered by the Ministry. The branch col- 
lects revenue owing to the province under agreements and contracts, mainly for the provi- 
sion of water and sewage service to municipalities. 


SYSTEMS INFORMATION AND TECHNOLOGY MOE 55 
BRANCH 

65 St. Clair Ave. E., 6th Fir. 

Toronto M4T 2Y3 

416-323-2602 


The branch provides support in the development and implementation of the Ministry’s 
information, communication and computer system plans, standards and technology. The 
branch coordinates the management of the Ministry’s data, as well as, providing education 
and training to staff in information systems concepts, technology management and use. 


ADMINISTRATIVE SERVICES BRANCH MOE 56 
135 St. Clair Ave. W., 8th Fir. 

Toronto M4V 1P5 

416-323-4242 


The Administrative Services Branch provides the following corporate services: purchasing, 
assets coordination, accommodation, telecommunications, records management, fleet 
management, administrative policy coordination, printing and mailing. The branch also 
coordinates Ministry activities concerning Freedom of Information and Protection of Indi- 
vidual Privacy legislation. 


MANAGEMENT AUDIT BRANCH MOE 57 
135 St. Clair Ave. W., 12th Fir. 

Toronto M4V 1P5 

416-323-4474 


The Management Audit Branch is responsible for carrying out a comprehensive program 
of internal audit by examining and evaluating financial and management controls within 
the Ministry. 
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FRENCH SERVICES OFFICE MOE 58 
135 St. Clair Ave. W., 5th Fir. 

Toronto M4V 1P5 

416-323-4594 


The French Services Office coordinates the planning, development and implementation of 
Ministry services in French. 


AGENCIES 


For background information on ministerial agencies, boards and commissions, see the 
entry under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). Some 
agencies of the Ministry of the Environment are listed below. Contact the information or 
communications branch for unlisted agencies. 


ENVIRONMENTAL ASSESSMENT BOARD MOE 59 
INTERVENOR FUNDING PROJECT ACT 

2300 Yonge St., Ste. 1201 

Toronto M4P 1E4 

416-323-4806 


Under the Intervenor Funding Act, 1988, the Environmental Assessment Board may, at 
the request of intervenors, hold a funding hearing to determine if such intervenors should 
receive funding for participation during a hearing under the Environmental Assessment 
Act, the Environmental Protection Act, or the Ontario Water Resources Act. Funding is 
provided by the proponent for which approval of the undertaking is sought. The Act also 
sets out the criteria for funding eligibility and amends other legislation to enable the Board 
to award costs at the conclusion of a hearing. Cost awards are not limited to those used by 
courts. 


ENVIRONMENTAL ASSESSMENT BOARD MOE 60 
ONTARIO WATER RESOURCES ACT : 
2300 Yonge St., Ste. 1201 

Toronto M4P 1E4 

416-323-4806 


The Environmental Assessment Board holds public hearings under the Ontario Water 
Resources Act (OWRA) with respect to applications for approval of the construction or 
extension of sewage works. Hearings are generally required when a municipality intends to 
establish or extend sewage works in or into another municipality. If no objection to the 
proposal is received, a decision may be made without a hearing. Facilities within a single 
municipality may, but do not necessarily, require a hearing. The Board’s decisions are 
appealable to Cabinet or, on a question of law, to the Divisional Court. 


ENVIRONMENTAL ASSESSMENT BOARD MOE 61 
ENVIRONMENTAL PROTECTION ACT 

2300 Yonge St., Ste. 1201 

Toronto M4P 1E4 

416-323-4806 


The Environmental Assessment Board holds public hearings on the issuance of certificates 
of approval for waste management facilities under the Environmental Protection Act 
(EPA). Hearings are mandatory to establish or extend waste disposal sites which accept 
the domestic garbage of 1500 or more people, and for hauled liquid industrial waste or 
hazardous waste disposal sites. Hearings are discretionary in other cases. The Board 
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makes decisions which are appealable to Cabinet or, on a matter of law, to the Divisional | 
Court. 


ENVIRONMENTAL ASSESSMENT BOARD MOE 62 | 
ENVIRONMENTAL PROTECTION ACT | 
BOARD OF NEGOTIATION 
2300 Yonge St., Ste. 1201 
Toronto M4P 1E4 
416-323-4806 


The Board of Negotiation provides a mechanism for negotiating claims concerning con- | 
taminant damage to property. Under the Environmental Protection Act (EPA) an investi- | 
gation may determine that the damage or injury to vegetation or livestock is caused by a | 
contaminant and that the injury will result in economic loss. If this is the case and the par- | 
ties involved are unable to come to an agreement regarding damages, the Board of Negoti- | 
ation can be called upon to help negotiate a settlement. The Board of Negotiation meets | 
with both parties and in an informal manner proceeds to negotiate a settlement of claim. | 
The procedure is without prejudice of any subsequent legal proceedings. 


ENVIRONMENTAL ASSESSMENT BOARD MOE 63 | 
ENVIRONMENTAL ASSESSMENT ACT 

2300 Yonge St., Ste. 1201 i 
Toronto M4P 1E4 i 
416-323-4806 


The Environmental Assessment Board holds public hearings on the impact of major devel- | 
opment proposals under the Environmental Assessment Act (EAA). After an | 
environmental assessment and the Government’s review have been made public, any per- | 
son (including the Minister of the Environment) can request a hearing by written notice. | 
The Board’s decision may be varied or rescinded only by the Minister, with the approval of | 
the Lieutenant-Governor-in-Council. Hearings are also held under three other statutes. | 
For information, see the other entries under Ministry of the Environment, Environmental | 
Assessment Board. | 


ENVIRONMENTAL ASSESSMENT BOARD MOE 64 | 
CONSOLIDATED HEARINGS ACT 
OFFICE OF CONSOLIDATED HEARINGS 
2300 Yonge St., Ste. 1201 

Toronto M4P 1E4 

416-323-4806 


Under the Consolidated Hearings Act (CHA), the Environmental Assessment Board holds 
public hearings in conjunction with the Ontario Municipal Board. This occurs when a pro- | 
posal requires more than one tribunal hearing under the Acts set out in the Schedule to the | 
Consolidated Hearings Act, 1981. The Hearings Registrar must receive written notice | 
from the proponent, specifying the nature of the undertaking, required hearings, and gov- | 
erning Acts. The matter is then referred to the Chairmen of the two boards, who establish | 
a joint board for the hearing. The board’s decision can be varied or rescinded only by the 
Lieutenant-Governor-in-Council or, on a question of law, may be appealed to the Divi- 
sional Court. 
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ENVIRONMENTAL APPEAL BOARD MOE 65 
112 St. Clair Ave. W., 5th Fir. 
Toronto M4V 1N3 
416-323-5235 
Fax 416-324-4908 


The Environmental Appeal Board was established by the Environmental Protection Act, 
1971. Under the Environmental Protection Act, the Ontario Water Resources Act, and the 
Pesticides Act, individuals or corporations who are directly affected by a decision of a 
director can appeal to the Board. The Board may initiate an appeal hearing to confirm, 
alter or revoke the decision of the director or may substitute its opinion for that of the © 
director. 


PESTICIDES ADVISORY COMMITTEE MOE 66 
135 St: Clair Ave. W., 9th Fir. 

Toronto M4V 1P5 

416-323-4552 


This committee advises the Minister of the Environment on matters pertaining to pesti- 
cides. It annually reviews the Pesticides Act and Regulations, and government publications 
respecting pesticides and the control of pests. The committee also recommends classifica- 
_ tions for all new pesticide products prior to their marketing and use in Ontario; administers 
and evaluates the results of a research program on pesticides; and publishes an annual 
report which is available to interested parties upon request. For other Ministry publica- 
tions on pests and pest control, and information on pesticide licencing, contact the Haz- 
ardous Contaminants Branch, Pesticides Section. 


- MISA ADVISORY COMMITTEE MOE 67 
— 112 St. Clair Ave. W., Ste. 502 
— Toronto M4V 1N3 


416-965-1400 


The MISA (Municipal-Industrial Strategy for Abatement) Advisory Committee was 
formed by Order-in-Council in November 1986. This committee provides advice and rec- 
ommendations to the Minister of the Environment on the content of draft regulations 
relating to the monitoring and control of waste water effluents. The draft monitoring and 
limits regulations are prepared by industrial and municipal sectoral Joint Technical Com- 
mittees under the direction of the MISA Office, Water Resources Branch. The commit- 
tee’s eight members review draft regulations and other issues on request, and provide an 
expert “third party” opinion. The Advisory Committee publishes an annual report which 
includes a compendium of advisory correspondence, and is available to interested parties 
upon request. A small library of MISA-related documents is maintained at the Advisory 
Committee offices. 
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ONTARIO WASTE MANAGEMENT CORPORATION MOE 68 
2 Bloor St. W., 11th Fir. 

Toronto M4W 3E2 

416-923-2918 

Toll-free 1-800-268-1179 


Regional Office 

Village Square Mall 

Hwy. 20 and Industrial Rd. 
Smithville LOR 2A0 
416-957-2367 

Toll-free 1-800-668-9410 


The Ontario Waste Management Corporation (OWMC) was established in 1981 by the 
Ontario Government to develop and implement a liquid industrial and hazardous wastes 
management system for the province. OWMC also provides information assistance to 
industry in the reduction, recycling and reuse of wastes, and plans to implement a program 
to enhance the collection and transfer of waste in the province. 


OWMC participates in general public and school education programs to inform public and 
industry on hazardous waste management and treatment. The Corporation offers printed 
materials, industrial seminars, a speakers’ bureau, and audio-visual materials, as well as, 
direct assistance programs for industry. For public or general information, contact the 
Communications and Public Affairs Department. For industrial assistance or technical 
information, contact the Marketing and Sales Department. 


In September 1985, the Corporation selected a site in the Township of West Lincoln, 
Regional Municipality of Niagara, after evaluating more than 150 possible locations. This 
decision was the result of a three and a half year site selection process and was followed by 
a detailed site and site vicinity examination to confirm that the West Lincoln site was a 
suitable location. OWMC proposes to build and operate a modern industrial waste treat- 
ment and disposal facility on the site. 


A draft Environmental Assessment (EA) was submitted to the Ministry of the Environ- 
ment in February 1988 and circulated to other government ministries, agencies and the 
public for their review. The final EA was reviewed once again by all government ministries 
and agencies and a Notice of Completion was issued to OWMC by the Ministry of the 
Environment in September 1989. A formal hearing before a Joint Board under the Con- 
solidated Hearings Act began in February, 1990 and is continuing to examine the OWMC 
proposal. 


ENVIRONMENTAL ASSESSMENT ADVISORY MOE 69 
COMMITTEE 

65 St. Clair Ave. W., 7th Flr. 

Toronto M4T 2Y3 

416-323-2666 


This Committee advises the Minister of the Environment, upon request, on matters relat- © 
ing to the policy and application of the Environmental Assessment Act to public and pri- © 
vate sector projects and activities in Ontario. The committee also monitors all such — 
requests and decisions. ; 
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ADVISORY COMMITTEE ON ENVIRONMENTAL MOE 70 
STANDARDS 

2 St. Clair Ave. W., 12th Flr. 

Toronto M4V 1L5 

416-323-5036 

Fax 416-323-5080 


Mailing Address: 
135 St. Clair Ave. W., Ste. 100 
Toronto M4V 1P5 


The Committee was established in May, 1990, to advise the Minister of the Environment 
with respect to standards for environmental contaminants following consideration of pub- 
lic input and pertinent scientific, legal, economic and sociocultural issues. 


The Committee is an independent advisory body made up of professionals with expertise 
in the scientific, economic, social and legal fields and was set up with the intent of opening 
up the process of standard setting to provide for public involvement. 


In conducting public consultation on acceptable levels of a particular environmental con- 
taminant, the Committee will publish a Notice of Intent in the Ontario Gazette, as well as, 
contact potentially interested parties on its mailing list. 


HAZARDOUS WASTE ADVISORY COMMITTEE MOE 71 
2 St. Clair Ave. W., 14th Fir. 

Toronto M4V 1P5 

416-323-5226 

Fax 416-323-5080 


The Hazardous Waste Advisory Committee (HWAC) advises the Minister of the Environ- 
ment on categorization (listing) and review (delisting) of hazardous wastes in Regulation 
309. It is an independent group of experts in environmental and social sciences, public 
health, policy analysis and hazardous waste management appointed by the Minister. “A 
Guide To Hazardous Waste Categorization and Review” can be obtained by contacting 
the Ministry of Environment’s Public Information Centre at (416-323-4321). 


ENVIRONMENTAL COMPENSATION MOE 72 
CORPORATION 

2300 Yonge St., Ste. 1203 

Box 2382 

Toronto M4P 1E4 

416-323-4826 

Fax 416-323-2754 


The Environmental Compensation Corporation (ECC) is an Ontario Crown Corporation 
established under Part IX of the Environmental Protection Act. It helps spill victims and 
handles applications for financial compensation when loss or damage results from spills of 
pollutants. The ECC may compensate for bodily injury, cleanup cost, property damage 
and economic loss. Spill victims must notify the ECC in writing as soon as possible. Vic- 
tims include those damaged by a spilled pollutant which they neither owned nor con- 
trolled, and owners and controllers of the spilled pollutant who were not liable at common 
law but paid compensation to other victims. The ECC has information brochures available 
to assist victims. 
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WASTE REDUCTION ADVISORY COMMITTEE MOE 73 
119 King St. W., 9th Fir. 

Hamilton L8N 3Z9 

416-521-7578 

Fax 416-521-7181 


The Waste Reduction Advisory Committee (WRAC), formerly the Recycling Advisory 
Committee, was established by Order-in-Council in July 1990. WRAC’s primary role is to 
advise the Minister of the Environment on the means of reducing and diverting solid waste 
from landfill and incineration. Generally, WRAC advises the Minister on achieving the 
province’s waste diversion goal of 50% by the year 2000. 


WRAC is a multi-stakeholder group consisting of representatives from the industrial, 
waste management, environmental and municipal sectors. The Committee provides a 
broad-based forum for discussion on the development of government policy regarding the 
source reduction, reuse, recycling and composing of waste. The term “waste” in WRAC’s 
mandate includes residential, commercial, institutional and industrial non-hazardous solid 
waste, as well as household hazardous waste. 


WRAC’s work is carried out by seven sub-committees: Communication and Education, 
Composting, Packaging, Recycling, Reduction and Reuse, Strategic Planning, and Target 
Management. WRAC maintains an office in Hamilton and is supported by a staff of three. 
Free publications on various topics are available. 


NIAGARA ESCARPMENT COMMISSION MOE 74 
232 Guelph St. 

Georgetown L7G 4B1 

416-877-5191 


The Commission administers a land-use and development permit program in the Niagra 
Escarpment area to ensure that the Escarpment is preserved substantially as a natural 
environment and that development is compatible with that environment. 


The Commission is also the main source of information for the Niagara Escarpment and 
the Niagara Escarpment Plan. 


Contact the Georgetown office (416-877-5191) for Dufferin County and the Regional 
Municipalities of Halton and Peel; the Thornbury office (519-599-3340) for the Counties of 
Bruce, Grey and Simcoe; and the Grimsby office (416-945-9235) for the Regional Munici- 
palities of Hamilton-Wentworth and Niagara. From Toronto and Brampton, call 416-453- 
2468. 


NIAGARA ESCARPMENT DEVELOPMENT MOE 75 
CONTROL HEARING OFFICE 

2300 Yonge St. Ste. 1201 

Toronto M4P 1E4 

416-323-2799 


This office conducts hearings on appeals of decisions made by the Niagara Escarpment 
Commission. 
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ONTARIO ROUND TABLE ON ENVIRONMENT MOE 76 
AND ECONOMY 

790 Bay St., Ste. 1003 

Toronto M7A 1Y7 

416-327-2032 

Fax 416-327-2197 


Ontario Round Table on Environment and Economy was established by the government 
in direct response to the 1987 reports of the National Task Force on Environment and 
Economy and The World Commission on Environment and Development (Brundtland 
Commission). 


Ontario Round Table is composed of 22 senior decision makers representing government, 
industry, academe, labour, non-government organizations, agriculture and native peoples. 
Its mission is to foster and promote sustainable development in Ontario. 


The Round Table is supported in its activities by a Secretariat. 


ACTS 
ACTS | MOE 77 


The Ministry of the Environment is responsible for the Acts listed below. To determine 
which branch administers each Act, see the Key Word Index or contact the Ministry’s legal 
services Or communications branch. 


Consolidated Hearings Act, 1981 
Environmental Assessment Act 
Environmental Protection Act 
Ministry of the Environment Act 
Niagara Escarpment Planning and Development Act 
Ontario Waste Management Corporation Act, 1981 
Ontario Water Resources Act 
Pesticides Act 
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MINISTRY OF FINANCIAL INSTITUTIONS 
555 Yonge St., 8th Fir. 
Toronto M7A 2H6 


The Ministry of Financial Institutions has a two-fold mandate: first, the Ministry regulates 
_ financial institutions in a manner which maintains their solvency, protects the interest of 
the public and ensures confidence in the system through its Financial Standards Program; 
the second objective is to maximize the economic contribution of the financial institutional 
sector to the total economic growth of the province. 


The Ministry’s Financial Standards Program consists of four activities that provide for the 
regulation, supervision and policy direction of financial institutions operating in Ontario. 
The focus of the program is to safeguard the interests of the public dealing with the finan- 
_ cial service sector while creating a business climate to increase Ontario’s domestic and 
international competitiveness. This is achieved through disclosure to the public of the 
essential elements of business transactions including the issuing of securities, registration 
and licensing of persons dealing with the public to ensure competency and honesty in their 
dealings, and examination and surveillance of the financial standing and practices of firms. 
In addition, this program provides for the administration of the Motor Vehicle Accident 
Claims Act in respect of adjustment claims and payment of damages occasioned by the 
operation of stolen, unidentified or uninsured motor vehicles. 


The administrative program encompasses the Deputy Minister’s Office, Finance and 
Administration, Policy and Planning Branch and the Legal Services Branch. Administra- 
tive support services are provided by the Ministry of Consumer and Commercial Rela- 
tions. 


DEPOSIT INSTITUTIONS DIVISION 


DEPOSIT INSTITUTIONS DIVISION MFI 1 
555 Yonge St., 6th Flr. 

Toronto M7A 2H6 

416-326-9263 


The Deposit Institutions Division consists of two main areas of responsibility, headed by a 
Director of Credit Unions and Cooperatives, and a Director of Loan and Trust Corpora- 
tions. 


The Assistant Deputy Minister of the division, who is the Superintendent of Deposit Insti- 
tutions, regulates and supervises Ontario’s deposit-taking industry in order to ensure high 
levels of depositor safety. 


CREDIT UNIONS AND COOPERATIVES MFI 2 
SERVICES BRANCH 

555 Yonge St., 6th Fir. 

Toronto M7A 2H6 

416-326-9300 


The Credit Unions and Cooperatives Services Branch, under the Superintendent of 
Deposit Institutions, administers the Credit Unions and Caisses Populaires Act and the 
Cooperative Corporations Act. 


The objective is to bring about compliance with the Credit Unions and Caisses Populaires 
Act and ensure adherence to sound business and financial practices, through the examina- 
tion process, to protect the interests of credit union and caisse populaire members and | 
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their deposits. Standards are established for capital and surplus, assets-liability matching 
and levels of liquidity. The branch incorporates credit unions, caisses populaires and 
cooperatives. Deposits in credit unions and caisses populaires are insured with the Ontario 
Share and Deposit Insurance Corporation (OSDIC). 


LOAN AND TRUST CORPORATIONS BRANCH MFI 3 
555 Yonge St., 7th Fir. 

Toronto M7A 2H6 

416-326-9000 


The Loan and Trust Corporations Branch, under the Superintendent of Deposit Institu- 
tions, administers the provisions of the Loan and Trust Corporations Act and the Mortgage 
Brokers Act. 


The branch licences and regulates loan companies, trust companies and mortgage brokers, 
and answers inquiries from savers and borrowers on proposed registrations. Deposits with 
Ontario registered loan and trust companies are insured with the Canada Deposit Insur- 
ance Corporation. 


ONTARIO INSURANCE COMMISSION 


ONTARIO INSURANCE COMMISSION MFI 4 
5160 Yonge St., 15th Fir. 

North York M2N 6L9 

416-250-7250 

Toll-free 1-800-668-0128 (24 hour info) 

Fax 416-590-7070 


The Ontario Insurance Commission regulates all aspects of insurance matters including the 
protection of consumers against unfair insurance business practices. 


The business functions of the commission are organized into three main areas, comprising 
the Commissioner’s Office, the Deputy Commissioner’s Office and the Superintendent’s 
Office. 


Created by legislation passed in May, 1990, the purpose of the commission is to ensure 
public confidence in the insurance industry by monitoring industry activity to safeguard 
solvency, preserving high standards of conduct for industry practices, invoking disciplinary 
action when required and providing marketplace information and assistance to consumers. 


The commission administers: Canadian Insurance Exchange Act, Guarantee Companies 
Securities Act, Compulsory Automobile Insurance Act, Motor Vehicle Accident Claims Act, 
Insurance Act, Investment Contracts Act, Prepaid Hospital and Medical Services Act, 
Marine Insurance Act and has certain duties under the Registered Insurance Brokers Act. 


AGENTS AND ADJUSTERS SECTION MFI 5 
5160 Yonge St., 16th Fir. 

North York M2N 6L9 

416-590-7253 

Fax 416-590-7073 


The Agents and Adjusters Section is charged with the licensing and regulation of all 
insurance agents, independent insurance adjusters and investment contracts salespeople in 
Ontario. This section also licenses and regulates insurance agencies and partnerships, as 
well as licensing adjusting firms. 
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COMMUNICATIONS SECTION MFI 6 
5160 Yonge St., 15th Fir. 

North York M2N 6L9 

416-590-7172 

Fax 416-590-7070 


Communications Section develops strategies for marketing and promotion, provides a 
range of information and education materials including publications, displays and videos, 
oversees media relations activities, coordinates a speakers’ bureau and special events for 
internal and external audiences. 


CORPORATE LICENSING AND PROJECT MFI 7 
ANALYSIS BRANCH 

5160 Yonge St., 16th Fir. 

North York M2N 6L9 

416-590-7217 

Fax 416-590-7073 


Corporate Licensing and Project Analysis deals with licensing responsibilities and special 
projects. This branch is equipped to provide the entire commission with an actuarial 
research capability. 


DISPUTE RESOLUTION BRANCH MFI 8 
— 5160 Yonge St., 14th Fir. 

North York M2N 6L9 

416-590-7090 

Fax 426-590-7077 


Dispute Resolution Branch provides a mediation and arbitration process for disputes 
arising from an individual’s claim to automobile accident benefits for bodily injury. 


EXAMINATIONS BRANCH MFI 9 
5160 Yonge St., 16th Fir. 

North York M2N 6L9 

416-590-7223 

Fax 416-590-7073 


Examinations Branch ensures that Ontario insurance companies are financially sound to 
protect policyholders and comply with legislation, regulations and policy. 


MARKET CONDUCT BRANCH | MFI 10 
5160 Yonge St., 16th Fir. 

North York M2N 6L9 

416-590-7113 

Toll-free 1-800-668-0128 

Fax 416-590-7070 


Market Conduct Branch protects the public from unfair insurance business practices. It 
answers consumers complaints and deals with insurance companies and brokers to clarify 
claims and underwriting issues relating to all types of insurance. The branch’s investigative 
service is available in cases of suspected fraud. 
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MOTOR VEHICLE ACCIDENT CLAIMS FUND MFI 11 
— 5160 Yonge St., 14th Flr. 
North York M2N 6L9 

416-250-1422 

Fax 416-590-7076 


- The Motor Vehicle Accident Claims Fund (MVACF) provides automobile accident vic- 
tims with compensation for bodily injury where no insured person involved in the accident 
can be identified. In the case of damage to property not otherwise insured against vehicle 
impact (e.g. hydro and telephone poles or self-insured municipal property), both the 
owner and driver of the uninsured vehicle must be identified. 


RATES AND CLASSIFICATIONS BRANCH MFI 12 
5160 Yonge St., 15th Fir. 

North York M2N 6L9 

416-590-6064 

Fax 416-590-7070 


Rates and Classifications Branch reviews and approves automobile insurance rates to 
ensure statutory standards are met and rates are just and reasonable, in respect of the risk 
involved and not excessive nor inadequate so that insurer solvency is impaired. 


ONTARIO SECURITIES COMMISSION 


ONTARIO SECURITIES COMMISSION MFI 13 
20 Queen St. W., Ste. 1800 . 
Toronto M5H 3S8 

416-597-0681 


The Ontario Securities Commission maintains a list of reporting issuers and records filings 
of insider trading, proxy solicitation material, financial statements and take-over bids for 
the benefit of investors. It processes prospectus offerings of securities and applications for 
exemption, as well as applications for transfer or release of securities from escrow. The 
Commission registers and investigates consumer complaints about stockbrokers, their 
salespersons and investment advisers and commodity futures dealers, their salespersons 
and advisers. It also investigates complaints about actions by companies affecting the value 
of securities and answers general questions about commodity futures trading. 


The Ontario Securities Commission administers the following legislation: Commodity 
Futures Act; Deposits Regulation Act; Securities Act; Toronto Futures Exchange Act, 1983; 


Toronto Stock Exchange Act, 1982; certain provisions of the Business Corporations Act, — 


1982; and certain provisions of the Corporations Act. 


PENSION COMMISSION OF ONTARIO 


PENSION COMMISSION OF ONTARIO MFI 14 
101 Bloor St. W., 9th Fir. 
Toronto M7A 2K2 
416-963-0522 


The Pension Commission of Ontario administers the Pension Benefits Act, 1987, which 
requires the registration and regulation of all private (i.e., company) pension plans cover- 
ing employees in Ontario. Along with encouraging the establishment of new pension plans, 
the Commission also provides information (including the quarterly P.C.O. Bulletin) and 
advice to the general public, pension plan administrators and the pension industry regard- 
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ing Ontario’s pension legislation. The Commission does not handle any of the federal pen- 
sion plans or provincial social service programs. 


AUTOMOBILE INSURANCE REVIEW 


AUTOMOBILE INSURANCE REVIEW MFI 15 
10 Wellesley St. E., 2nd Fir. 

Toronto M7A 2H8 

— 416-325-7062 


The Automobile Insurance Review is responsible for developing reforms to the auto insur- 
ance system in Ontario. Activities include consultation, ine research and analysis, 
development and communications. 


ACTS 


ACTS MFI 16 


The Ministry of Financial Institutions is responsible for the Acts listed below. To deter- 
mine which branch administers each Act, see the Key Word Index. 


Auto Insurance Rates Control Act, 1989 
Canadian Insurance Exchange Act, 1986 
Central Trust Company Act, 1983 
Commodity Futures Act 

Compulsory Automobile Insurance Act 
Cooperative Corporations Act 

Credit Unions and Caisses Populaires Act 
Crown Trust Company Act, 1983 

Deposits Regulation Act 

Guarantee Companies Securities Act 
Insurance Act 

Investment Contracts Act 

Loan and Trust Corporations Act, 1987 
Marine Insurance Act 

Mortgage Brokers Act 

Motor Vehicle Accident Claims Act 
Ontario Credit Union League Limited Act, 1972 
(unconsolidated and unrepealed) 

Ontario Deposit Insurance Corporation Act 
Pension Benefits Act, 1987 

Prepaid Hospital and Medical Services Act 
Registered Insurance Brokers Act 
Securities Act 

Toronto Futures Exchange Act, 1983 
Toronto Stock Exchange Act, 1982 
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_ MINISTER RESPONSIBLE FOR FRANCOPHONE AFFAIRS 


OFFICE OF FRANCOPHONE AFFAIRS FRANC AFF 1 
Mowat Block, 4th Fir. 

900 Bay St. 

Toronto M7A 1C2 

416-325-4949 

Toll-free 1-800-268-7507 

(except in area code 807) 


The Office of Francophone Affairs provides the policy framework for the development of 
French language initiatives and services throughout the Ontario Government. The office is 
the prime advisor to the government, through the Minister Responsible for Francophone 
Affairs and the Premier, on the development and implementation of French language 
services and on relations with the Franco-Ontarian community. The office offers grants to” 
assist community services or activities for francophones. It provides information about the 
French Language Services Act. 


ACTS 


ACTS FRANC AFF 2 
The Minister Responsible for Francophone Affairs administers the Act listed below. 


French Language Services Act, 1986 
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MINISTRY OF GOVERNMENT SERVICES 
Ferguson Block 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 


Created in 1972 to combine the functions of former departments, including Public Works, 
the Ministry of Government Services has gradually broadened its responsibilities and man- 
date over the years. Today, the Ministry is concerned with virtually every aspect of the 
Ontario Government’s ‘‘working environment’’, including building design and manage- 
ment, computers and telecommunications, supply and services, purchasing, and employee 
benefits. Clients include all provincial ministries, agencies, boards, commissions and the 
general public. 


Centralized services such as collective purchasing, assets disposal, payroll, translation, 
‘government mail, central collection and Citizens’ Inquiry are available. 


The Ministry is responsible for ensuring that provincial real property supports the govern- 
ment’s social and economic objectives and programs. Additional responsibilities include 
planning and marketing of provincial lands not required for ministries’ program needs, and 
administration and sale of mortgages available under various provincial housing programs. 


Accommodation for the Ontario Government, which accounts for the bulk of the Minis- 
try’s budget and staff, includes construction, renovations, repairs, maintenance and leas- 
ing of buildings which house government operations. 


Information technology services and products, including computers, telephones, data 
transmission facilities and audio and video technologies, are provided by the Ministry. Its 
three major computer centres, with 17,000 terminals, handle the majority of the govern- 
ment’s shared data processing. 


The Ministry has four divisions, as well as, a Communications Services Branch. The four 
divisions are: Realty Group, Computer and Telecommunication Services, Supply and Ser- 
vices, and Corporate Services. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS SERVICES BRANCH MGS 1 
Ferguson Block, 12th Fir. 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 

416-327-2792 


The Communications Services Branch provides communications support to the Minister, 
Deputy Minister and program areas. Branch coordinators provide internal and external 
communications services including communications planning, consultation, media liaison, 
special events, photographic services, speech writing, news releases, audio-visual presenta- 
tions and publications. 


Consultation and advice are provided by the branch to assist Ministry staff in providing 
high quality customer service to clients. 


The branch is also responsible for the Government of Ontario Art Collection, valued at 
approximately $18 million. A curator (327-2797) handles cataloguing of original paintings 
and sculptures, conservation and exhibition of the collection, serves as a member of the 
Art Advisory Committee and undertakes international culture promotion programs. 
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The Media Studio (327-2819), located in the Legislative Building for the use of Members 
of Provincial Parliament, reports to the branch. | 


LEGAL SERVICES BRANCH MGS 2 
Ferguson Block, 8th Flr. . 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 

416-327-3660 


Legal services are provided to the Ministry by this branch in the areas of conveyancing and 
contracts, e.g. the acquisition (including expropriation), sale and lease of land, buildings 
negotiation and formulation of building contracts, and contracts for goods and services. 
The branch offers legal opinions to the Ministry on its areas of responsibility, and provides 
litigation services in the collection of outstanding accounts. 


GREEN WORKPLACE MGS 3 
Macdonald Block, 2nd Flr. 

900 Bay St. 

416-327-3777 


Developing and facilitating an environmental management program for Ontario Govern- 
ment facilities to meet the government’s goals of waste reduction, environmentally sensi- 
tive procurement, 3R’s, energy conservation, water efficiency, hazardous substance man- 
agement and air quality. 


CORPORATE SERVICES DIVISION 


CORPORATE SERVICES DIVISION MGS 4 
Ferguson Block, 12th Flr. 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 

416-327-2863 


The division provides a wide range of administrative support services for Ministry pro- 
grams, including: human resources, audit, finance and office services, information tech- 
nology, policy coordination and strategic planning services. It also provides financial and 
administrative services to the Office of the Lieutenant Governor, Ontario Women’s Direc- 
torate, Office For Disability Issues, Office For Seniors’ Issues, Information Technology 
Systems and Services Unit (Cabinet Office) and the Public Appointments Secretariat. 


POLICY AND PLANNING SECRETARIAT MGS 5 
Ferguson Block, 7th Flr. 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 

416-327-3625 

Fax 416-327-2598 


The Policy and Planning Secretariat provides advisory support service to the Ministry in 
policy analysis and coordinates responses to the Ombudsman, strategic planning, activity 
review and administrative policies and procedures. The Secretariat deals with Cabinet 
Office and committees regarding policy matters, maintains contacts with policy and plan- 
ning organizations in other ministries and jurisdictions, revises the MGS Policies and Pro- 
cedures manual on an ongoing basis, and publishes “‘Strategic Directions” annually. The 
Secretariat includes the Freedom of Information Office (327-3637) which administers the 
Freedom of Information and Protection of Privacy Act within the Ministry and the French 
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Language Services Office (327-3632) which provides advice to managers on the French 
Language Services Act. 


FINANCE AND OFFICE SERVICES BRANCH MGS 6 
Ferguson Block, 9th Fir. 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 

416-327-2897 


The Finance and Office Services Branch provides financial and administrative support to 
the Ministry and other clients. 


Financial Services is responsible for the treasury, controllership, payment and revenue 
control functions, including financial liaison with the Management Board of Cabinet, 
Treasury, Provincial Auditor and other ministries, boards, commissions, and agencies. It 
also provides administrative/financial support to the special offices. 


Office Services handles centralized purchasing, records management, Ministry of Govern- 
ment Services office accommodation, asset control and employee parking. 


AUDIT BRANCH MGS 7 
George Drew Bldg., 13th Fir. 

25 Grosvenor St. 

Toronto M7A 1R1 

416-314-3452 

Fax 416-314-3467 


This branch provides professional internal auditing services to management through an 
objective assessment of the adequacy of internal controls and the effectiveness of prac- 
tices, systems and procedures under which Ministry programs and activities operate. 


SYSTEMS BRANCH MGS 8 
Ferguson Block, 4th Flr. 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 

416-327-2821 

Fax 416-327-2530 


The Systems Branch is responsible for the development, implementation and maintenance 
of information technology in support of Ministry programs. In addition, the branch pro- 
vides internal consulting, training and advisory services related to information technology. 


The Library and Information Services (327-2533) is a part of the branch which provides 
access to reference services, Ministry publications, career planning information, training 
and development opportunities, management information resources, statutes regulations 
and manuals for all Ministry employees. 


HUMAN RESOURCES SERVICES BRANCH MGS 9 
Ferguson Block, 8th Flr. 

77 Wellesley St., W. 

Queen’s Park, Toronto M7A 1N3 

416-327-3812 

Fax 416-327-3892 


The branch is responsible for providing a wide range of human resources services to the 
Ministry and other client organizations. 
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Human Resources Operations Section provides services in the area of recruitment; organi- 
zational design; classification; pay administration; grievance administration; employee 
relations; special employment; payroll and personnel records; employee recognition; 
employee relations committee; benefits; and policy development. 


Organization Development Section is responsible for coordinating human resources plan- 
ning, employment equity, training and development, as well as, executive development 
programs for the Ministry. 


Health and Safety Section provides advice, guidance and training on occupational health 
and safety legislation as it applies to the Ministry as an employer. It also develops policies, 
procedures and guidelines on a wide range of personnel matters. 


SUPPLY AND SERVICES DIVISION 


SUPPLY AND SERVICES DIVISION MGS 10 
Ferguson Block, 12th Fir. 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 

416-327-3515 


The Supply and Services Division provides a range of common support services which pro- 
mote effective delivery of Ontario Government programs, a safe working environment, 
and access to government for the general public and supplier community. 


HUMAN RESOURCE INFORMATION MGS 11 
SERVICES BRANCH 

George Drew Bldg., 17th Fir. 

25 Grosvenor St. 

Toronto M7A 1R2 

416-327-9241 


The Human Resource Information Services Branch (HRIS) is responsible for operating 
and maintaining IPPEBS (Integrated Payroll Personnel and Employee Benefits System) 
family of systems including CARS (Central Attendance Recording System) and PENPAY 
(Pension Payroll). CORPAY (Corporate Payroll System) is being developed as a replace- 
ment for IPPEBS. 


There are four sections in the branch: Branch Control and Corporate Financial Services; 
Operations and Branch Technology; Applications Support; and Client Services. 


All ministries and central agencies receive a variety of services from the branch, including 
cheques, paylists, work history data, pension contribution data, T-4 income tax forms, and 
statistical analysis. Inquiries should be directed to each Ministry’s Human Resources or 
Payroll offices or to the Special Services Analysts (HRISB 327-9241). 


EMPLOYEE HEALTH AND SAFETY MGS 12 
SERVICES BRANCH 

880 Bay St., 5th Fir. 

Toronto M7A 1N3 

416-327-1084 


The Employee Health and Safety Services Branch provides client ministries with employee 
counselling, and health education and safety services. 


“ 
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Employee Counselling Services (327-1078) offers confidential counselling and referral to 
employees of the Ontario Public Service (OPS). Other activities include coordinating an 
interministerial program of rehabilitation services for OPS employees experiencing short/ 
long-term illness and/or disability; consulting with employees on child care issues and 
information; and providing individual consultations and training to managers, supervisors 
and human resource consultants in dealing with troubled employees and work perfor- 
mance problems. 


Occupational Health Services (327-1140) 880 Bay St., 7th Flr., Toronto, M7A 1N3) pro- 
vides health surveillance programs for employees exposed to potentially hazardous 
substances. Health education programs are offered to public servants across the province 
e.g. back care, stress management, AIDS and the workplace and fitness for computer 
users. Consultation on occupational health and safety matters, including workplace visits 
and confidential individual health counselling are also provided. Health counselling is 
available daily by appointment for the Queen’s Park area and on specific days at other 
locations. ; 


Medical Consulting Services (327-1139) 880 Bay St., 7th Flr., Toronto M7A 1N3) provides 
ministries with consulting services in occupational medicine and other health related mat- 
- ters. 


The Health and Safety Services Section (327-1088) provides, upon request, occupational 
safety services and advice to Ontario Government ministries. Building safety inspections 
are conducted in government owned and leased premises. The section also develops fire 
safety plans, in cooperation with building owners and occupants. Workplace air quality 
testing and specialized occupational hygiene services are undertaken, as appropriate, and 
on request. Services are provided by safety officers in Guelph, Thunder Bay, Sudbury, 
Kingston and Toronto. 


PURCHASING SERVICES BRANCH MGS 13 
SUPPLIER INFORMATION SERVICE 

Ferguson Block, 6th Fir. 

77 Wellesley St. W. 

Toronto M7A 1N3 

416-327-3555 


The Supplier Information Service (SIS) is a central common service. This section imple- 
ments and manages a common supplier registration program that includes a common cod- 
ing structure for goods, services and suppliers. With the use of a computer system, infor- 
mation on suppliers, commodities and services is continually collected, managed and made 
available to buyers throughout the government. 


PURCHASING SERVICES BRANCH MGS 14 
COLLECTIVE PURCHASING SECTION 

Ferguson Block, 6th Fir. 

77 Wellesley St. W. 

Toronto M7A 1N3 

416-327-3534 


This section provides a corporate procurement service by developing and administering 
Collective Purchasing Arrangements (CPA’s) for commonly used goods and services 
including business machines, paper products, furniture, clothing, general commodities and 
services such as courier and travel services. The use of CPA’s is mandatory for furniture 
and furnishings and fine paper. 
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PURCHASING SERVICES BRANCH MGS 15 
OFFICE PRODUCTS CENTRE 

99 Adesso Dr. 

Concord L4K 3C7 

416-660-5876 


The Office Products Centre (OPC) provides an optional central common services. The ser- 
vices include procurement and distribution of a variety of commonly used office products, 
office supplies and equipment, priority stock furniture items, business cards, standard gov- 
ernment forms, giftware and souvenirs—(via OPC forms #7540-1002) to all ministries and 
agencies of the Ontario government. 


REGIONAL DISTRIBUTION CENTRES 


Macdonald Block, Rm. 2B-60 
Queen’ Park, Toronto M7A 2G4 


P. O. Box 2520, Station ‘‘A”’ 
Hwy. 69 S., McFarlane Lake 
Sudbury P3A 4S9 


PURCHASING SERVICES BRANCH MGS 16 
PRINTING SERVICES 
_ Ferguson Block, 6th Fir. 
_ 77 Wellesley St. W. 
~ Queen’s Park, Toronto M7A 1N3 
416-327-3534 


The Printing Services Section provides consulting, purchasing and production services for 
a wide range of printing requirements. An in-house print shop services the ministries on a 
charge-back basis. 


~ PURCHASING SERVICES BRANCH MGS 17 
~ SURPLUS ASSETS MANAGEMENT 
99 Adesso Dr. 

Concord L4K 3C7 

416-660-2377 


As a mandatory central common service, Surplus Assets Management (SAM) is responsi- 
ble for providing an efficient and effective mechanism for the disposal of government’s 
surplus movable assets. The fundamental objective of this service is to maximize utiliza- 
tion of corporate assets through recycling of serviceable items, and to realize the highest 
return for the province through the sale of assets that cannot be reused. 


Cash and Carry sales of surplus equipment and material are periodically organized for the 
public and charitable organizations. An Assets Disposal Warehouse has opened in Sud- 
bury for recycling and disposal of surplus office furniture, equipment and materials. 
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PURCHASING SERVICES BRANCH MGS 18 
PUBLIC TENDERS OFFICE 

Macdonald Block, Rm. M1-48 

900 Bay St. 

Queen’s Park, Toronto M7A 1N3 

416-327-2571 

Fax 416-327-2575 


The Public Tenders Office ensures fair competition in the award of government contracts 
and provides a central tendering facility to all government offices. Use of the service is not 
mandatory, however, the service is extensively used by MGS and a number of client minis- 
tries. 


An automated tender information system has been installed which lists tenders currently 
on call, tender results and other tender related information either by voice or by facsimile, 
24 hours a day. The system is accessed by dialing (327-2571). 3 
INFORMATION SERVICES BRANCH MGS 19 
Ferguson Block, 7th Flr. 

77 Wellesley St. W. 

Queen’s Park Toronto M7A 1N3 

416-327-2890 


The Information Services Branch provides essential information and related services to cli- 
ent ministries and the public. These include: Government Mail Service (which handles reg- 
ular mail, mass mail, courier and messenger services); Access and Inquiry Services; Trans- 
lation Service; Publications Ontario (which markets and distributes Ontario government 
publications); and Records Centre Services. 


Services are described individually in the entries that follow. 


INFORMATION SERVICES BRANCH MGS 20 
RECORDS CENTRE SERVICES 

3215 Erindale Station Rd. 

Mississauga LSC 1Y5 

416-279-5493 


The Records Centre serves as custodian and provides secure storage and retrieval services 
for the inactive records, hard copy, computer tape and microfilm of all ministries and 
agencies. The centre also liaises with the Archives of Ontario to safeguard records with 
long-term research significance. 


INFORMATION SERVICES BRANCH MGS 21 
GOVERNMENT MAIL SERVICE 

Macdonald Block, Rm. 2B-18 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 

416-327-4000 


Government Mail Service is responsible for pick-up and distribution of incoming and out- 
going mail to and from the Canada Post Corporation, and inter-ministry mail in Metro 
Toronto. This office also provides a contractual mail service on a charge-back basis, which 
includes a mailing list service and a mass mail operation consisting of addressing, labelling, 
folding and inserting mail. Emergency mail service is coordinated during postal disrup- 
tions. 
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INFORMATION SERVICES BRANCH MGS 22 
TRANSLATION SERVICE 

Ferguson Block, 7th Fir. 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 

416-327-2711 


This section provides ministries and Schedule I agencies with mandatory and/or optional 


translation services from English to French and French to English on a charge-back basis. 


It also provides ministries with linguistic services, such as standardization of official French 
terminology, and advice on private sector suppliers of translation services. 


INFORMATION SERVICES BRANCH MGS 23 
ACCESS AND INQUIRY SERVICES 

Macdonald Block, Rm. M1-52 

900 Bay St. 

Queen’s Park, Toronto M7A 1N3 

416-326-1234 


Access and Inquiry Services Section manages the Citizens’ Inquiry Bureau, Access 
Ontario, the Queen’s Park Switchboard, and Databases and Directories. 


Citizens’ Inquiry Bureau (C.1.B.) is a bilingual information and referral service for govern- 
ment programs and services. It serves the public directly and acts as a resource for govern- 
ment offices, MPPs, community information centres, libraries and private organizations. 
In the Toronto area call (326-1234), collect calls are accepted from other locations within 
Ontario. A TDD service (Telecommunication Device for the Deaf), allows the hearing 
impaired to access information on government services and programs. The TDD service 
may be reached by calling (325-3408) in Toronto or by dialing (1-800-268-7095) from all 
other locations. The Bureau produces TOPICS, a printed resource manual which provides 
sources of information on provincial, federal, municipal government and non-government 
programs and services. Two publications IT’S ONTARIO and a SOUVENIR CARD, pro- 
vide basic information on the province and its symbols. 


Access Ontario (Rideau Centre, 50 Rideau St., Ottawa KIN 9J7, 613-238-3630, Fax 613- 
787-4055) is a storefront Ontario Government office, operating a bilingual information and 
referral service for telephone, walk-in and written inquiries. It offers a range of free and 
priced publications, sells Ontario Government souvenirs, and displays exhibits on various 
government and community programs throughout the year. Access Ontario is open 6 days 
a week, from 9:00 am to 5:00 pm on Monday, Tuesday and Wednesday, and from 9:00 am 
to 9:00 pm on Thursday and Friday. On Saturday, the office is open from 9:30 am to 1:00 
pm and from 2:00 pm to 6 pm. Outside the Ottawa calling area, ask the operator for 
Zenith Ontario. For hearing or speech impaired callers, the TDD number is 613-787-4043. 


Queen’s Park Switchboard (325-1090) provides a 24-hour telephone switchboard service 
for the Government of Ontario. Teleconferencing service (325-3400) is provided to gov- 
ernment personnel by appointment from 8:00 am to 6:00 pm, Monday to Friday, and at 
other times by special arrangement. 


Databases and Directories (327-3642) collects and assembles non-confidential information 
for identifying and locating Ontario Government programs, services, organizations and 
personnel. This information is offered in published and electronic form to facilitate inter- 
nal and public access to the Ontario Government. 


j 
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GUIDE, in addition to being the source for information published in the Government 
Telephone Book, is an online service which contains data on government offices, services 
and personnel. Published directories include the Government of Ontario Telephone 
Directory, the KWIC Index to Services and a French language directory, Repertoire. The 
capability exists to publish custom telephone directories, and provide information in elec- 
tronic form. 


The section also coordinates the updating of the Ontario Government listings in the Blue 
Pages of all public telephone directories. 


INFORMATION SERVICES BRANCH MGS 24 
PUBLICATIONS ONTARIO 

880 Bay St., 5th Fir. 

Toronto M7A 1N8 

Mail Order: 416-326-5300 

Toll-free 1-800-668-9938 ; 


Publications Ontario maintains an inventory of Ontario government publications for distri- 
bution to the public, other ministries and public libraries through a province-wide library 
depository system. Free or priced publications, including Hansard, Ontario Gazette, and 
legislation (bills and regulations), can be obtained by personal shopping at the outlets 
listed below. For mail order inquiries, in Toronto call 326-5300; from other communities, 
call toll-free 1-800-668-9938. Prepayment is required. Cheques should be made payable to 
the Treasurer of Ontario; Visa and Mastercard are accepted. 


PERSONAL SHOPPING Renouf Publishing Company 
61 Sparks St. 
Publications Ontario Ottawa K1P 5R1 
880 Bay St. 
Toronto M7A 1N8 Windsor Public Library Bookstore 
850 Ouellette Ave. 
Access Ontario Windsor N9A 4M9 
50 Rideau St. 
Ottawa KIN 9J7 
GENERAL SERVICES BRANCH MGS 25 


George Drew Bldg., 16th Flr. 
25 Grosvenor St. 

Toronto M7A 1R2 
416-314-3435 

Fax 416-314-3411 


The General Services Branch provides Ontario Government ministries with operational 
support services, including production of payments, reconciliation of bank accounts and 
cheque follow-up services, collection service, insurance and risk management, preparation 
of official documents, employee volunteer programs, executive payroll and administrative 
support for two small pensions plans. These services are described individually in the 
entries that follow. 
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GENERAL SERVICES BRANCH™ MGS 26 
EMPLOYEE VOLUNTEER PROGRAMS 

101 Bloor St. W., 4th Fir. 

Toronto MSS 2Z7 

416-314-0130 

Fax 416-314-0140 


Employee Volunteer Programs provides support for the Employee United Way campaigns 
throughout the Province of Ontario. This office also coordinates Employee Blood Donor 
Clinics and the Federated Health campaign within the Metro Toronto region. 


GENERAL SERVICES BRANCH MGS 27 
PAYMENT PROCESSING SERVICES 

George Drew Bldg., 15th Flr. 

25 Grosvenor St. 

Toronto M7A 1R2 

416-314-3422 

Fax 416-314-3411 


Payment Processing Services processes and produces Electronic Funds Transfer and 
cheques for most major government programs. 


GENERAL SERVICES BRANCH MGS 28 
EXECUTIVE PAYROLL 

George Drew Bldg., 13th Flr. 

25 Grosvenor St. 

Toronto M7A 1R2 

416-326-1865 

Fax 416-314-3411 


Executive Payroll coordinates, distributes and answers queries regarding payroll for 
Senior Management Compensation Plan in conjunction with Ministry payroll units. 


GENERAL SERVICES BRANCH MGS 29 
RECONCILIATION SERVICES 
25 George Drew Bldg., 16th Fir. 
Grosvenor St. 

Toronto M7A 1R2 

416-314-3401 

Fax 416-314-3411 


Reconciliation Services reconciles bank accounts in the Consolidated Revenue Fund on 
behalf of the Ministry of Treasury & Economics; provides inquiry and follow-up bank ser- 
vices on cheques to all ministries. 


GENERAL SERVICES BRANCH MGS 30 
LARAA AND JUDGES’ PENSION PLANS 
George Drew Bldg., 13th Fir. 

25 Grosvenor St. 

Toronto M7A 1R2 

416-326-1889 


LARAA and Judges’ Pension Plans coordinates two small pension plans for judges and for 
the Legislative Assembly (Retirement Allowances Act). 
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GENERAL SERVICES BRANCH , MGS 31 
CENTRAL COLLECTION SERVICE 

111 Merton St., 2nd Fir. 

Toronto M4S 3A7 

416-326-0500 

Toll free 1-800-387-5604 

In Area Codes 705, 519, 613, 416 

Fax 416-326-0526 


Central Collection Service (CCS) collects debts owing to the government and tenders out 
contracts to private collection agencies. 


GENERAL SERVICES BRANCH . MGS 32 
INSURANCE AND RISK MANAGEMENT SECTION 

George Drew Bldg., 1st Flr. 

25 Grosvenor St. 

Toronto M7A 1R2 

416-314-3445 

Fax 416-314-3444 


_ The Insurance and Risk Management Section purchases insurance for the government, 
and advises all Ontario ministries and special purpose bodies on insurance coverage, 
excluding employee benefits. For information on Ontario Government employee benefits, 
call Human Resources Information Services Branch (327-9241). 


GENERAL SERVICES BRANCH MGS 33 
OFFICIAL DOCUMENTS SECTION 

Hearst Block, 3rd Fir. 

— 900 Bay St. 

Queen’s Park, Toronto M7A 1N3 

416-325-8416 

Fax 416-325-8434 


The Official Documents Section prepares, records, microfilms, searches, and makes 
copies of official Ontario documents, e.g., land patents. For details of land patents, con- 
tact the Ministry of Natural Resources (314-1386). Notarized documents and affidavits are 
certified by the section. The Scrolls Office (325-8416) prepares congratulatory scrolls for 
Ontario citizens, on request, to acknowledge 80th birthdays and over, 40th wedding anni- 
versaries and over at five year intervals, or other significant accomplishments of individu- 
als, municipalities and organizations. It also prepares Certificates of Appointment under 
the Great Seal of the Province of Ontario and the Privy Seal of the Lieutenant Governor. 


COMPUTER AND TELECOMMUNICATION SERVICES 


COMPUTER AND TELECOMMUNICATION MGS 34 
SERVICES 

155 University Ave. 

Toronto M5H 3B7 

416-327-3333 


Computer and Telecommunication Services (CTS) Division enables the effective delivery 
of Ontario government programs and services through the supply of information 
technology. 
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Customer service is the driving force behind CTS, providing flexible, cost-effective and 
quality services tailored to client needs. 


Offering two major services to its clients, computer processing and telecommunication ser- 
vices, CTS supports a wide variety of programs, from managing computing facilities to 
providing a sophisticated voice and data network across the province. CTS provides office 
automation systems, telephone switch acquisition services, information technology training 
and electronic gateway services for various technologies. 


Through the Ontario Communications Network, CTS provides the provincial government 
with voice and data services which enables Ontario Government employees access to low- 
cost inter-city calling for government business. As well, it permits government employees 
to cost effectively use telecommunication services such as audio and video 
teleconferencing, facsimile and radio communication systems. 


CTS operates two major shared computing centres. Thousands of terminals throughout 
the province are linked to these facilities through the Ontario Government’s data network. 
These centres support ministry programs such as driver licensing, income maintenance 
assistance and government payroll; and provide processing services and information stor- 
age and printing to ministries and government agencies. CTS supports computer process- 
ling on customers’ sites (facilities-managed sites) and undertakes the acquisition, imple- 
mentation, operation and management of such facilities. 


/Working in partnership with ministries to deliver total information technology solutions, 
the Customer Support unit offers advice on shared computer processing, facilities-man- 
jaged computer operations and telecommunications services. For more information, call 
3 Customer Support Manager at 327-3206. 


‘The Service Desk provides one-window access to customers’ service needs. It offers prob- 
lem resolution support for CTS mainframe hardware, software, the Ontario Communica- 
tions Network, Job Control Language, production and utility services. All Service Desk 
‘inquiries are tracked, from the time they are made, until they are resolved, to provide the 
highest service levels possible. Customers can reach the Service Desk at 963-3900. 


S is in the process of implementing digital telephone systems in Ontario Government 
offices. These advanced systems provide convenient features at a low cost to the govern- 
iment. For more information on the program, call the Manager of Acquisitions at 327- 


REALTY GROUP _ MGS 35 
: 


Fax 416-327-3942 


The Realty Group provides accommodation and real estate services for ministries and 
agencies of the Ontario Government. The activities include the planning, design, construc- 
tion, leasing, acquisition, sale, mortgage administration, land and property management 
services for government-owned and leased facilities. 


The Ontario Mortgage Corporation (585-3200) is a corporate body reporting to the Minis- — 
ter of Government Services through a Board of Directors and is responsible for adminis- 
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tering mortgages and leases made available by the Province of Ontario under various 
housing initiatives. 


REAL ESTATE SERVICES DIVISION 


REAL ESTATE SERVICES DIVISION MGS 36 
777 Bay St., 16th Fir. 

Toronto MSG 2E5 

416-585-6730 

Fax 416-585-4005 


The divisional branches provide a full range of real estate services based on the geographic 
area of responsibility. Each branch performs appraisals, negotiations and expropriations 
for the acquisition of real estate; and provides property management services for the Min- 
istry’s revenue producing properties under lease to tenants. Each branch is responsible for 
the planning and development of lands and the sale of provincial real estate for residential, 
commercial and industrial development. 


REAL ESTATE BRANCH, NORTH AND EAST MGS 37. 
777 Bay St., 15th Fir. . 
Toronto M5G 2E5 

416-585-6742 

~ Fax 416-585-4263 


The branch administers the Surveys and Documents Section ae provides surveying, 
title searching and drafting services for the division. | 


Field offices are listed below: 


Green River Field Office Picton Field Office 

P. O. Box 190 7 Diver Belt, G.B.V-2, S.S.12 

Hwy. 7, Green River Picton KOK 2T0 

Pickering L1V 2R4 613-476-7905 

416-683-7611 

REAL ESTATE BRANCH, WEST MGS 38 
777 Bay St., 16th Fir. 

Toronto M5G 2E5 


416-585-6770 
Fax 416-585-4005 


This branch manages the Home Owner Employee Relocation Program which assists 
Ontario Public Service employees, who are transferred to an Ontario government position 
elsewhere in the province, by assuring the sale of their homes. 


A field office is located at: 
P. O. Box 40 


Jarvis NOA 1J0 
519-587-2276 


Ministry of Government Services 457 


REAL ESTATE BRANCH, CENTRAL MGS 39 
777 Bay St., 15th Flr. 

Toronto MSG 2E5 

416-585-4212 

Fax 416-585-4263 


~The branch is responsible for the Environmental Assessment Unit which advises the 
Realty Group with respect to compliance with the Environmental Assessment Act. 


PROGRAM DEVELOPMENT AND MANAGEMENT DIVISION 


CORPORATE MANAGEMENT AND MORTGAGE MGS 40 
‘BRANCH 
Ferguson Block, 13th Flr. 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 

416-327-3749 

Fax 416-327-3772 


The Corporate Management and Mortgage Branch provides specific strategic, financial, 
administrative and technical support to the Realty Group and the Ontario Mortgage Cor- 
poration. Activities include: strategic direction in the management of human, financial and 
technological resources; monitoring and evaluating corporate activities; developing and 
managing information and office systems; and handling mortgages and leases committed 
under various government lending programs. 


The Ontario Mortgage Corporation provides mortgage financing under Ministry of Hous- 
ing programs such as Low-Rise Rehabilitation and Convert-to-Rent, and administers 
other programs such as Ontario Renter-Buy and Ontario Rental Construction Loan. 


The branch also administers the Accommodation Management Information System (AMIS) 
which provides information on government-owned and leased premises to all ministries. 


There are three sections within the branch: Realty Finance and Planning, Mortgage Pro- 
grams (62 Wellesley St. W., Toronto M7A 1N3, 585-3200, Fax 324-3610) and Information 
and Technology (Ferguson Block, 13th Flr., 77 Wellesley St. W., Toronto M7A 1N3, 327- 
3770, Fax 327-3772). 


PORTFOLIO MANAGEMENT BRANCH MGS 41 
Ferguson Block, 13th Flr. 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 

416-327-2755 


Portfolio Management Branch provides policy advice about the strategic use of the prov- 
ince’s extensive real estate portfolio. Types of activities include strategic directions for 
using the portfolio, long term plans for managing the provinces’s portfolio on a municipal- 
ity-wide basis, analysis of the portfolio for optimum corporate use and coordination of the 
surplus property review for the Ontario Government. 


Local Portfolio Plans are regularly conducted in municipalities or special geographic areas 
to review the status of individual properties, their condition, problems or issues. These 
reviews assist in developing appropriate strategies about their future use with the assis- 
tance of client ministries and MGS realty district staff. 
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CLIENT SERVICES BRANCH MGS 42 
Ferguson Block, 13th Flr. 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 

416-327-3730 


The Client Services Branch assists client ministries in identifying their short and long-term 


accommodation requirements and alternative means of meeting them. It also provides real 


estate advice to clients and central agencies, as well as, coordinating input to government 
wide accommodation related programs and financial planning. 


PROPERTY MANAGEMENT DIVISION 


PROPERTY MANAGEMENT DIVISION MGS 43 
Ferguson Block, 5th Flr. 

77 Wellesley St. W. — 

Queen’s Park, Toronto M7A 1N3 

416-327-2779 


The Property Management Division represents the Ministry province-wide through 
Regional and District offices which provide operational maintenance, repair, alterations 
and construction services to Ontario Government-owned buildings; information on other 
Ministry services; efficient and effective direction, control and management of the prov- 
ince’s lease portfolio; and coordination of new leases on behalf of ministries and agencies. 


The Leasing Services Branch (327-2696) is responsible for the Government’s province- 
wide leasing accommodation and administrative program for all ministries and many gov- 
ernment-sponsored bodies. Its primary concerns are to negotiate the acquisition of leased 
space at competitive rates on a timely basis, to coordinate lease projects from their initia- 
tion to the occupation of facilities by the client Ministry, to finalize lease documents so as 


to avoid legal entanglements, to administer leased space and lease-purchase agreements 


and to provide lease advisory services as requested. 


The Central Operations Branch (327-2661) consists of five sections. Program Planning and 
Advisory Services provides managerial and technical program planning and development, 
policy and procedure development, training, and staff development. The Program Support 
Section furnishes centralized financial, administrative and operational services (including 
food services coordination, and parking administration). The Space Management Section 


provides space analysis, planning and allocation, and space supply/demand monitoring. 
The Elevating Devices Section supplies equipment assessment, maintenance and elevator 


design services. The Moving Services Section provides moving coordination, inspection 
and client accommodation realignments. 


The Ministry ensures the division’s responsiveness to client ministries’ accommodation 
needs by placing responsibility in four regions (Toronto, Eastern, Southwestern and 


Northern) which oversee the operations of district and area offices. 


Regional and District staff have responsibility for the operation, maintenance and repair 
of building structures, heating, ventilation, air-conditioning and electrical systems. Clean- 
ing, security, grounds maintenance (horticultural service) and common administrative ser- 


vices in consolidated government office buildings within the appropriate geographic area 
are provided by the staff. They also administer tendering, supervision of construction of 
capital projects, and alterations and improvements for both leased and government-owned 


buildings. 
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By offering guidance and counselling to other ministries, contractors and service suppliers, 
regional and district office staff develop a closer communications link with the program 
specialists at Queen’s Park. The district offices oversee day-to-day cafeteria operations, 
supplier tendering and contract administration for food services in provincial court houses 
and office buildings occupied by government ministries. 


Toronto Region provides operational and maintenance services to the Office of the Lieu- 
tenant Governor and the Premier, as well as Cabinet Office and Office of the Assembly. 


Regional and district staff also respond to emergency situations requiring the protection of 
staff, the public and government-owned buildings. 


Regional and District Offices are listed below: 


Toronto Region Guelph District Office 
53 Victoria Rd. S. 
Toronto Regional Office Guelph NIE 5P7 
5 Park Home Ave. 519-822-1150 
North York M2N 6L9 Fax 519-822-3851 
416-327-9555 
Fax 416-327-9649 Lakeshore District Office 
171 Judson St. 
Legislative Building Toronto M8Z 1A4 


Legislative Bldg., Rm. B29 C 


Queen’s Park, Toronto M7A 1A2 


416-325-7540 
Fax 416-325-7560 


Facilities Section 

5 Park Home Ave., 4th Flr. 
North York M2N 6L9 
416-327-9555 

Fax 416-327-9649 


Corporate Services Section 
5 Park Home Ave., 4th Fir. 
North York M2N 6L9 
416-327-9555 

Fax 416-327-9649 


Southwestern Region 


Southwestern Regional Office 
City Centre 

380 Wellington St., Ste. 1803 
London N6A 5B5 
519-675-7734 

Fax 519-675-7739 


416-255-2381 
Fax 416-255-7169 


London District Office 
900 Highbury Ave. 

P. O. Box 5452 
London N6A 4L6 
519-453-3550 

Fax 519-453-4261 


Eastern Region 


Eastern Regional Office 
780 Midpark Dr., Ste. 205 
Kingston K7M 7P6 
613-545-4500 

Fax 613-545-4303 


Kemptville District Office 
Concession Rd. 

P. O. Bag 2008 
Kemptville K0G 1J0 
613-258-8267 

Fax 613-258-8274 
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Kingston District Office 
1055 Princess St. 

P. O. Bag 8000 
Kingston K7L 5A8 
613-545-4575 

Fax 613-548-6608 


Orillia District Office 
24 James St. E. 

~ P.O. Box 790 
Orillia L3V 6K7 
705-325-7403 

Fax 705-325-9061 


Northern Region 


Northern Regional Office 
199 Larch St. 

Sudbury P3E 5P9 
705-675-4175 

Fax 705-675-4039 


North Bay District Office 
1353 Gorman St. 

North Bay P1B 2Y3 
705-476-2260 

Fax 705-476-4930 


Timmins Area Office 
Hollinger Lane 

P. O. Box 520 
Schumacher PON 1G0 
705-264-2234 

Fax 705-267-7195 


Sudbury District Office 
Highway 69 S. 
McFarlane Lake 

P. O. Box 2520 

Postal Station A 
Sudbury P3A 489 
705-522-5166 

Fax 705-522-1081 


Sault Ste. Marie Area Office 
445 Albert St. E. 

Sault Ste. Marie P6A 2J9 
705-949-4515 

Fax 705-949-2482 


Thunder Bay District Office 
500 Algoma St. N. 

P. O. Box 3020 

Thunder Bay P7B 5G5 
807-475-1285 

Fax 807-344-7171 


Kenora Area Office 
720 Robertson St. 
P. O. Box 2840 
Kenora P9N 3X8 
807-468-8918 

Fax 807-468-2484 


DESIGN AND CONSTRUCTION DIVISION 


DESIGN SERVICES BRANCH MGS 44 
Ferguson Block, 11th Fir. 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 

416-327-1996 

416-327-1892 (TDD) 

Fax 416-327-1852 


The Design Services Branch provides a complete range of professional architectural, engi- 
neering and technical consulting services, as well as interior design services and research to 
provide quality working environments for client ministries and agencies. The branch pro- — 
vides economic and technically efficient design services for government occupied 
buildings, facilities and properties; encourages consistency in quality and standards of 
accommodation; and promotes compliance with building codes, standards and safety prac- 
tices. The branch also plans, designs and furnishes government buildings and other special © 
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use facilities to create working environments which reflect user needs, functional require- 
__ ments and barrier free design for the physically disabled. It designs intelligent buildings 
_which integrate operations, communications, lighting systems and energy management 
through direct digital control and monitoring systems. 


A Technical resource centre provides design related information including materials and 
equipment, for use by other government offices. 


CONTRACT MANAGEMENT BRANCH MGS 45 
Ferguson Block, 3rd. Flr. 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 

416-327-2594 

Fax 416-327-2606 


The Contract Management Branch supplies contractual, construction and financial control 
on capital projects. These projects include the provision of buildings, accommodation and 
other facilities for government ministries and agencies, and the construction of municipal 
services for land development. 


The branch monitors contract documents for capital construction projects, including land 
development projects; receives tenders; awards contracts; and supervises construction to 
ensure compliance with schedules and contract documents (327-2608). Engineering exper- 
tise and support are provided for negotiating subdivision agreements with municipalities 
(327-2605). The branch also certifies progress payments and monitors cash flow; arranges 
and supervises occupancy by the client ministry; resolves disputes arising from contractual 
or technical sources; and administers claims under the lien acts. Other activities include 
liaising with construction and consulting associations, and implementing new poe 
for the tendering and operation of construction projects. 


The Payment Section processes payment applications for all Ministry construction projects 
(327-2627). It is responsible for filing Federal Sales Tax refund claims and for the adminis- 
tration of Ministry activities through the Construction Lien Act. 


PROJECT MANAGEMENT BRANCH MGS 46 
720 Bay St., 4th Fir. 

Toronto M5G 2J1 

416-326-4850 


_ Fax 416-326-4871 


| This branch provides project management services for designated accommodation 
projects. It determines clients’ needs, establishes project delivery team, project specifica- 
_ tions, budgets and schedules, and ensures project delivery in accordance with policies and 
| standards. 


_ ACTS 
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The Ministry of Government Services is responsible for the Acts listed below. To deter- 
mine which branch administers each Act, see the Key Word Index or contact the Minis- 
try’s legal services or communications branch. 


County of Middlesex Act, 1979 
Flag Act 
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Floral Emblem Act 

Ministry of Government Services Act, R.S.O. 1980 and Amendments 
North Pickering Development Corporation Act, 1974 

Official Notices Publication Act 

Ontario Land Corporation Act 
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MINISTER RESPONSIBLE FOR THE GREATER TORONTO 
AREA 


OFFICE FOR THE GREATER TORONTO AREA GTA 1 
20 Bay St., Ste. 1611 

Toronto MS5J 2N8 

416-369-1747 

Fax 416-369-1754 


The Office for the Greater Toronto Area supports the activities of the Government of 
Ontario, its agencies, the regional and local municipalities of Metropolitan Toronto, Dur- 
ham, Halton, Peel and York to manage the significant growth occurring in the area. 
Regional participation in the process is through the Greater Toronto Coordinating Com- 
mittee (GTCC). 


The office has a proactive and strategic role in assisting with the management of growth 
and development of the area. A key goal is to promote and develop the Greater Toronto 
Area as an affordable international centre that is liveable and sustainable both environ- 
mentally and economically. 
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MINISTRY OF HEALTH 
Hepburn Block 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1R3 


Created by the Public Health Act of 1882 as the first permanent health care administrative 
body in the province, the Ministry of Health was originally known as the Provincial Board 
of Health of Ontario. In 1919, it was transferred from the Department of the Provincial 
Secretary to the Department of Labour under the Minister of Health and Labour. The 
Provincial Board became the Department of Health in 1925. In 1930, the Department of — 
Hospitals was established under the direction of the first Minister of Health. Hospitals, 
sanitoria and mental institutions previously had reported to the Provincial Secretary. The 
Department of Hospitals became a division of the Department of Health in 1934. Insured 
hospital services and insured physicians’ services, introduced in 1959 and 1966 respec- 
tively, were combined under the Ontario Health Insurance Plan (OHIP) in 1972. The 
Department of Health became the Ministry of Health in 1971. 


The Ministry is responsible for ensuring the good health of the Ontario public by adminis- 
tering such programs as health insurance, care for the mentally ill, extended health care, 
home care services, regulation of hospitals, nursing homes and drug benefits. The Ministry 
also operates psychiatric hospitals and medical laboratories, and coordinates ambulance 
services. . 


DEPUTY MINISTER’S OFFICE 


HEALTH STRATEGIES FUND HEALTH 1 
880 Bay St., 2nd Fir., Ste. 215 

Toronto M5S 1Z8 

416-314-8320 


The Health Strategies Fund operates a grants program directed at improving the delivery 
of health and social services in the Province of Ontario. The Fund is administered by the 
Ministry of Health and responsibility for its strategic direction and management lie with 
the Premier’s Council on Health, Well-Being and Social Justice. 


COMMUNICATIONS AND INFORMATION BRANCH HEALTH 2 
Hepburn Block, 9th Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 182 

416-327-4343 Media inquiries 

416-327-4327 General inquiries 

Toll-free 1-800-268-1153 

Toll-free 1-800-387-5559 (TDD) 

Fax 416-327-8791 9th Flr. 

Fax 416-327-4389 8th Flr. 


The Communications and Information Branch supports the policies and programs of the 
Ministry through production and distribution of information to the public, the media and 
health care providers. 


Communications officers prepare communications plans, liaise with the media; organize 
news conferences; write speeches, statements and news releases, monitor the media, and 
produce advertising brochures, posters, displays, exhibits and other materials that pro- 
mote health. 
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The Health Information Centre provides information on the programs, services and activi- 
ties of the Ministry through distribution of print material and answering telephone, in-per- 
son and written requests for information. 


LEGAL SERVICES BRANCH HEALTH 3 
Hepburn Block, 10th Flr. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 183 

416-327-8606 


Legal services provided to the Ministry by this branch include preparation of contracts, 
provision of opinions, settlement of claims, appearances at court hearings etc.. The branch 
counsels the Ministry on legal matters, including the interpretation of statutes, regulations, 
and the preparation and review of proposed legislation, regulations, and other legal mat- 
ters. The Legal Services Branch is seconded to the Ministry of Health by the Ministry of 
the Attorney General. 


PROVINCIAL ANTI-DRUG SECRETARIAT HEALTH 4 
56 Wellesley St. W., 3rd Fir. 

Toronto M7A 2B7 

416-324-7279 

Toll-free 1-800-465-5673 

Fax 416-324-7344 


The Provincial Anti-Drug Strategy is a broad-based approach to reducing substance abuse 
through coordinated action in prevention, treatment and enforcement. The emphasis is on 
community education and involvement through a partnership with government. The 
objectives of the strategy are to: strengthen the capacity of individuals and communities to 
solve substance abuse problems; increase community participation in substance abuse ini- 
tiatives; and increase coordination among the participants in the substance abuse sector. 


The Provincial Anti-Drug Secretariat was formed to coordinate and implement the 
Anti-Drug Strategy. The functions of the Secretariat are to: coordinate anti-drug public 
education/training; provide policy advice to government on anti-drug strategies and poli- 
cies; promote innovative approaches to prevention, treatment and enforcement; and coor- 
dinate anti-drug initiatives across provincial ministries. 


CORPORATE POLICY DIVISION 


POLICY DEVELOPMENT BRANCH HEALTH 5 
Hepburn Block, 8th Fir. 
80 Grosvenor St. 

Queen’s Park, Toronto M7A 1R3 

416-327-8295 

Fax 416-327-8313 


The function of this branch is to promote and provide support for corporate planning and — 
policy development. This includes analysis of the health care system and its environment 
from a long-term perspective; liaison with other governments; development of new legisla- 
tion; and providing staff support for the Ministry’s policy committees. 
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UNDERSERVICED AREA PROGRAM HEALTH 6 
Hepburn Block, 8th Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1R3 

416-327-8295 

Fax 416-327-8313 


This program provides financial incentives to recruit health care professionals to practise in 
areas of the province designated as underserviced. Incentives are offered to physicians, 
dentists, physiotherapists, occupational therapists, speech language pathologists, audiolo- 
gists and chiropodists. 


Students attending a Canadian university may obtain bursaries, in the last two years, for a 
return of service upon graduation in the following fields: medical, dental, physiotherapy, 
speech language pathology, audiology, occupational therapy and chiropody. 


NORTHERN MEDICAL SPECIALIST HEALTH 7 
INCENTIVE PROGRAM 

Hepburn Block, 8th Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1R3 

416-327-8295 

Fax 416-327-8313 


The Northern Medical Specialist Incentive Program (NMSIP) was established in 1985 to 
provide financial incentives for approved medical specialists to locate in larger northern 
communities and travel to smaller communities in each district. The program operates 
under the Ministry of Health Act. 


TRAINING AND RESEARCH BRANCH HEALTH 8 
HEALTH RESEARCH AND DEVELOPMENT 

GRANTS PROGRAM 

Hepburn Block, 8th Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1R3 

416-327-8367 

Fax 416-327-8313 


This program provides financial support, through grants to projects and units, for research 
evaluating aspects of the delivery of health care, and, through fellowship and Career Sci- 
entist Awards, for training new clinical and community health researchers. Applications 
for grants may be submitted by non-profit health-related agencies in Ontario, including 
universities. 


Information on the programs and application procedures are in the annual brochure: 
Health Research and Development Grants—Program Guidelines. 
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ASSISTANT DEPUTY MINISTER—HEALTH INSURANCE AND SYSTEMS 


HEALTH INSURANCE AND SYSTEMS DIVISION . HEALTH 9 
Hepburn Block, 8th Flr. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1R3 

416-327-4531 

Fax 416-324-4925 


The Assistant Deputy Minister is- responsible for health insurance, claims payment and 
information systems. As General Manager, he is responsible for all programs administered 
under the Health Insurance Act. 


The Claims Payment Division processes registration applications for all eligible Ontario 
residents. Through its operational offices, it provides claims processing and payment, and 
information and assistance on health care programs and services. 


The Information Systems Division develops, implements, operates and maintains health 
information systems to serve the Ministry’s corporate management and program manag- 
ers, and health care providers, planners and researchers. 


The Health Insurance Division is responsible for program policy development relating to 
health insurance and similar payment programs, including alternative methods of funding 
health care, and the registration of Ontario residents in the Ontario Health Insurance pro- 
gram. 


INFORMATION SYSTEMS DIVISION 


INFORMATION SYSTEMS DIVISION HEALTH 10 
15 Overlea Blvd., 4th Fir. 

Toronto M4H 1A9 

416-327-7100 


The Information Systems Division develops, implements, operates and maintains health 
information systems to serve the Ministry’s corporate management and program manag- 
ers, as well as health care providers, planners, and researchers. 


PROVIDER SUPPORT UNIT HEALTH 11 
15 Overlea Blvd., 2nd Fir. | 

Toronto M4H 1A9 

416-327-7780 

Fax 416-327-7617 


The Provider Support Unit provides information and leadership to the province’s health 
care providers, on the effective application of information technology. 


SYSTEMS DEVELOPMENT BRANCH HEALTH 12 
49 Place d’Armes, 4th Flr. 

Kingston K7L 5J3 

613-548-6534 

Fax 613-548-6539 


The Systems Development Branch designs, develops, and implements computer systems 
necessary for the operation and administration of the Ministry of Health programs. 
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USER SUPPORT BRANCH HEALTH 13 
15 Overlea Blvd., 2nd Fir. 

Toronto M4H 1A9 

416-327-7612 


The User Support Branch supports the Ministry’s goal of improving the health of the resi- 
dents of Ontario by developing and analyzing information about health care resources, 
services, utilization and statistics related to hospitals, medical and health care institutions, 
and by maintaining and enhancing the Ministry’s computer and information systems. 


SYSTEMS SUPPORT BRANCH HEALTH 14 
Macdonald-Cartier Bldg., 5th Fir. 

49 Place d’ Armes 

P.O. Box 48 

Kingston K7L 5J3 

613-548-6384 

Fax 613-548-6693 


The Systems Support Branch is responsible for developing and maintaining the infrastruc- 
ture environment required to support the functioning of the other branches of the Infor- 
mation Systems Division and provide computing and communications supper to the entire 
Ministry. Toronto locations are listed below. 


15 Overlea Blvd., 4th Flr. 36 Toronto St., 6th Flr. 
Toronto M4H 1A9 Toronto MS5C 2C5 
416-327-7100 3 416-326-1502 - 
Fax.416-327-7089 Fax 416-326-1492 


880 Bay St., 2nd Flr. 
Toronto M5S 1Z7 
416-314-8327 
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HEALTH INSURANCE DIVISION HEALTH 15 
Macdonald-Cartier Bldg. , 2nd Fir. | 

49 Place d’Armes 

P. O. Box 48 

Kingston K7L 5J3 

613-548-6800 


The Health Insurance Division is responsible for legislation and policy relating to health 
insurance and payment programs, registration of Ontario residents in the provincial health 
insurance program, Northern Health Travel Grant, and physician and practitioner mal- 
practice insurance premium reimbursement programs. In addition to administering the 
Independent Health Facilities Act, the Alternative Funding Unit focuses on new and 
emerging methods of alternative funding for both providers and programs in the delivery 
of health care. The office of the Executive Director, Health Insurance Division, provides 
overall coordination for these activities. 


Ministry of Health 469 


ALTERNATIVE FUNDING UNIT HEALTH 16 
Macdonald-Cartier Bldg., 2nd Fir. 

49 Place d’Armes 

P. O. Box 48 

Kingston K7L 5J3 

613-548-6637 

Fax 613-548-6734 


The Alternative Funding Unit has been established to focus on new and emerging methods 
of alternative funding for both providers and programs in the delivery of health care. 


The unit implements and administers the Independent Health Facilities Act. This includes: 
inspection and assessment provisions; technical advice on funding issues; distribution of 
IHF Schedule of Benefits; and negotiation of funding arrangements. For more information 
about the Alternative Funding Unit or the Independent Health Facilities Act, call the 
number listed above. 


CLIENT SERVICES BRANCH HEALTH 17 
Macdonald-Cartier Bldg., 2nd Fir. 

49 Place d’Armes 

P. O. Box 48 

Kingston K7L 5J3 

613-548-6262 

Fax 613-548-6557 


The Client Services Branch designs, implements and monitors policies relating to the regis- 
tration of Ontario residents for health coverage and administers the Northern Health 
Travel Grant and the Malpractice Insurance Premium Reimbursement Program, described 
separately. 


Changes to the Health Insurance Act and Regulations are recommended by the branch. 
By liaising with the federal government and provincial ministries on matters of mutual 
concern, such as immigrants, refugees, foreign students and organized labour, the branch 
ensures the- availability of health insurance coverage and prevents abuse of the system. 
Operating systems are reviewed to produce manuals. The branch also identifies and speci- 
fies training needs in order to minimize problems with client requests by telephone, in 
writing or in person. For information, contact local Ontario Health Insurance offices listed 
under the Claims Payment Division entry and in Bell Canada phone books’ blue pages of 
government listings. 


CLIENT SERVICES BRANCH HEALTH 18 
CLIENT LIAISON AND COMMUNICATIONS 
Macdonald-Cartier Bldg., 2nd Fir. 

49 Place d’Armes 

P. O. Box 48 

Kingston K7L 5J3 

613-548-6617 

Fax 613-548-6650 


This unit prepares written responses to correspondence relating to Ontario Health Insur- 
ance which is directed to the Minister of Health and senior Ministry official. 


470 Ministry of Health 


CLIENT SERVICES BRANCH HEALTH 19 
NORTHERN HEALTH TRAVEL SEINE! 

P. O. Box 1292 

Kingston K7L 4Y8 

Toll-free 1-800-267-9450 


The office is responsible for administering the Northern Health Travel Grant Program. 
This program helps pay transportation costs for Northern Ontario residents who must 
travel a minimum one-way distance of 250 kilometres within Northern Ontario or to Mani- 
toba and a minimum one-way distance of 300 kilometres elsewhere in Ontario for medi- 
cally necessary specialist services. To obtain program details, call the toll-free number 
listed above or any Ontario Health Insurance office listed under the Claims Payment Divi- 
sion. 


PROVIDER SERVICES BRANCH. HEALTH 20 
Macdonald-Cartier Bldg., 2nd Flr. 

49 Place d’Armes 

P.O. Box 48 

Kingston K7L 5J3 

613-548-6555 

416-965-5475 (Toronto) 


The Provider Services Branch adjudicates professionals’ claims under Ontario Health 
Insurance. This function includes the provision of specialized and consultative services for 
claims submitted by practitioners whose services are paid by this program. The branch 
communicates with professional organizations and licensing bodies, including physicians, 
dentists, optometrists, chiropractors, osteopaths, chiropodists, and physiotherapists, and 
maintains a registry of all providers who bill the Ministry of Health for health services. 
Additional responsibilities include establishing medical policy for Ontario Health Insur- 
ance and verifying that professionals’ claims are for insured services, performed in accor- 
dance with accepted professional standards and practices. Complaints, with details and 
Ontario Health Insurance number, can be directed to this branch. For inquiries on pay- 
ment of claims, contact the district offices listed under the Claims Payment Division entry. 


CLAIMS PAYMENT DIVISION 


CLAIMS PAYMENT DIVISION HEALTH 21 
Macdonald-Cartier Bldg., 2nd Flr. 

49 Place d’ Armes 

P. O. Box 48 

Kingston K7L 5J3 

613-548-6670 


The Claims Payment Division delivers health insurance programs through a head office 
unit and 20 district and information offices. The division registers Ontario residents for 
insured health services; provides access to government funded health care services; pro- 
cesses medical claims for payment to fee-for-service providers; manages the fee-for-service 
transfer payment; and disseminates information to the public and providers. Each district 
office has a fully equipped drop-in centre to demonstrate how claims can be submitted and 
payments reconciled using a computer. 


A central Corporate Services area is responsible for planning, financial services, training, 
administration, accommodation, security with execution being decentralized through func- 
tional links to district offices; and subrogation, and recovery and collections. 
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Direct inquiries to the nearest Ontario Health Insurance office, as listed below. In the Met- 
ropolitan Toronto area, inquiries received from North York or Etobicoke should be- 
referred to the Mississauga District Office, and Scarborough inquiries should be referred 


to the Oshawa District Office. 


Barrie Information Office 
30 Poyntz St. 

Barrie L4M 3P2 
705-726-0326 

If long distance dial 
1-800-461-7597 


Hamilton District Office 
119 King St. W. 
Hamilton L8P 4T9 
416-521-7100 

If long distance 

in area code 416 dial 
1-800-263-2197 

in area code 519 dial 
1-800-263-2187 


Kenora Information Office 
100 Main St. S. 

Kenora P9N 189 
807-468-2869 

If long distance dial 
1-800-265-2385 


Kingston District Office 
1055 Princess St. 
Kingston K7L 5T3 
613-546-3811 

If long distance dial 
1-800-267-0933 


Kingston Information Office 


Macdonald-Cartier Bldg. 
49 Place d’ Armes 
Kingston K7L 5J3 
613-548-7878 

If long distance dial 
1-800-267-0933 


Kitchener Information Office 


235 King St. E. 
Kitchener N2G 4N5 
519-745-8421 

If long distance dial 
1-800-265-2385 


London District Office 
247 York St. Sth Fir. 
London N6A 1B7 
519-646-2090 

If long distance dial 
1-800-265-4703 


Mississauga District Office 
201 City Centre Dr. 
Mississauga L5B 2T4 
416-275-2730 

If long distance ask operator 
for Zenith 96420 (Caledon) 
in area code 416 dial 
1-800-387-9468 


Oshawa District Office 
Executive Tower 

419 King St. W. 

Oshawa L1J 7J2 
416-434-3700 

If long distance 

in area code 416 dial 
1-800-263-3814 

in area code 613, 519, 705 dial 
1-800-263-3952 


Ottawa District Office 

75 Albert St. 

Ottawa K1P 5Y9 

613-783-4400 

If long distance dial 
1-800-267-1912 

1-800-267-7690 (French Inquiries) 


Owen Sound Information Office 
981 Second Ave. E. 

Owen Sound N4K 2H5 
519-376-6447 

If long distance dial 
1-800-265-3190 
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Peterborough Information Office 
2815 High St. 

Peterborough K9J 8J9 

705-743-2140 

If long distance dial 

1-800-461-1934 


Sarnia Information Office 
452 Christina St. N. 
Sarnia N7T 5W4 
519-337-2348 

If long distance dial 
1-800-265-1453 


Sault Ste. Marie Information Office 
205 McNabb St., 2nd Flr., Ste. 205 
Sault Ste. Marie P6B 1Y3 
705-759-8598 

If long distance dial 
1-800-461-2215 


St. Catharines Information Office 
59 Church St., 3rd Fir. 

St. Catharines L2R 3C3 
416-682-6658 

If long distance dial 
1-800-263-4973 


Sudbury District Office 

199 Larch St., 8th Fir. 

Sudbury P3E 5R1 . 
705-675-4010 

If long distance dial 
1-800-461-4006 

1-800-461-1149 (French Inquiries) 


Thunder Bay District Office 
435 James St. S. 

Thunder Bay P7E 6E3 
807-475-1351 

If long distance dial 
1-800-465-5067 


Timmins Information Office 
38 Pine St. N. 

Timmins P4N 6K6 
705-264-5388 

If long distance dial 
1-800-461-9829 


Toronto District Office 
2195 Yonge St. 
Toronto M4S 2B2 
416-482-1111 


Windsor Information Office 
1427 Ouellette Ave. 
Windsor N8X 1K1 


519-258-7560 


If long distance dial 
1-800-265-4840 
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SERVICES 


COMMUNITY HEALTH AND SUPPORT 


SERVICES DIVISION 
Hepburn Block, 9th Fir. 

80 Grosvenor St. 

Queens Park, Toronto M7A 1R3 
416-327-4537 


HEALTH 22 


The Community Health and Support Services Division has program and divisional respon- 
sibility for activities relating to a comprehensive reform of the long term care system for 
the elderly and individuals with physical disabilities, as well as, activities relating to Com- 
munity Health, Community Mental Health, Public Health and Health Promotion. 


See also the Ministry of Community and Social Services, Community Health and Support 
_ Services Division. 
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COMMUNITY SUPPORT SERVICES HEALTH 23 
Hepburn Block, 8th Fir. 

80 Grosvenor St. 

Queens Park, Toronto M7A 1R3 


416-327-8370 


Community Support Services is responsible for managing the intergration of health and 
social services programs in a decentralized structure aimed at the elderly and people with © 
physical disabilities, as well as, the implementation of the government’s long-term care 
redirection plan. Fourteen area offices have been established across the province. They 
will work with local organizations, Ministry of Community and Social Services area offices 
and District Health Councils to plan the local implementation of the long term care redi- 
rection. These offices will also be responsible for program coordination, financial manage- 


ment and service monitoring. Area offices are listed below. 


11 Victoria St., Ste. 219 
Barrie LAN 6T3 
705-739-6470 

Fax 705-739-6473 


119 King St., 10th Fir. 
Hamilton L8N 3Z9 
416-546-8294 

Fax 416-546-8255 


234 Concession St., Ste. 101 
Kingston K7K 2B8 
613-531-9629 

Fax 613-531-0392 


80 Dundas St. E., Rm. 1-083 
London N6A 1E7 
519-675-7680 

Fax 519-675-7685 


4Robert Speck Parkway, Ste. 245 
Mississauga L4Z 181 
416-279-4929 

Fax 416-279-3452 


176 Main St. W., 2nd Fir. 
North Bay P1B 2T5 
705-494-4024 

Fax 705-494-4030 


47 Clarence St., Ste. 430 
Ottawa KIN 9K1 
613-238-4263 

Fax 613-238-4084 


277 George St. N., Ste. 210 
Peterborough K9J 3G9 
705-741-5634 

Fax 705-741-5443 


1 St. Paul St., Ste. 203, Phase I 
St. Catharines L2R 7L2 
416-988-5788 

Fax 416-988-5566 


127 Cedar St., 7th Fir. 
Sudbury P3E 1A9 
705-688-3130 

Fax 705-688-3133 


435 James St., 2nd Fir. 
Thunder Bay P7C 5G6 
807-475-1591 

Fax 807-475-1519 


36 Toronto St., Ste. 550 
Toronto M5C 2C5 
416-366-5764 

Fax 416-366-7905 | 


180 King St. S., Ste. 290 
Waterloo N2J 1P8 
519-571-0810 

Fax 519-571-6008 


215 Eugenie St. W., Ste. 300 
Windsor N8X 2X7 
519-250-0788 


. Fax 519-973-1469 
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RESIDENTIAL SERVICES BRANCH HEALTH 24 
Hepburn Block, 5th Flr. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1R3 

416-326-9730 


The Residential Services Branch administers policies and programs relating to the opera- 
tion of nursing homes and homes for the aged. 


For nursing homes, the branch monitors compliance, investigates serious incidents and all 
complaints, and issues licences to ensure legislated standards of Nursing Homes Act, 1972 
and Regulation 690 are met and care is provided in accordance with residents’ needs. 
Construction plans for new nursing homes must be approved through the branch. 


Homes for the aged are operated either by municipalities or by non-profit charitable orga- 
nizations. 


Residents in nursing homes and homes for the aged are eligible for Extended Health Care 
Benefits (EHC) under the Ontario Health Insurance Act. 


To obtain a list of nursing homes in Ontario, inspection results or to register a complaint, 


contact the following offices: 


Corporate Office 

15 Overlea Blvd., 5th Flr. 
Toronto M4H 1A9 
416-327-7357 


London Regional Office 
1295 Wolfe St., Ist Flr. 
London N6B 2C4 
519-434-1105 

If long distance dial 
1-800-265-0302 


Ottawa Regional Office 
10 Rideau St., 4th Flr. 
Ottawa KIN 9J1 
613-787-4040 


Toronto Regional Office 
56 Wellesley St., 15th Flr. 
Toronto M7A 2B7 
416-963-1041 


To receive information on municipal and charitable homes for the aged, contact the local 
Community Support Services area offices listed below: 


11 Victoria St., Ste. 219 
Barrie L4N 6T3 
705-739-6470 

Fax 705-739-6473 


119 King St., 10th Fir. 
Hamilton L8N 3Z9 
416-546-8294 

Fax 416-546-8255 


234 Concession St., Ste. 101 
Kingston K7K 2B8 
613-531-9629 

Fax 613-531-0392 


80 Dundas St. E., Rm. 1-083 
London N6A 1E7 
519-675-7680 

Fax 519-675-7685 


4 Robert Speck Parkway, Ste. 245 
Mississauga L4Z 1S1 
416-279-4929 

Fax 416-279-3452 


176 Main St. W., 2nd Flr. 
North Bay P1B 2T5 
705-494-4024 

Fax 705-494-4030 
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47 Clarence St., Ste. 430 435 James St., 2nd Fir. 
Ottawa KIN 9K1 Thunder Bay P7C 5G6 
613-238-4263 807-475-1591 

Fax 613-238-4084 Fax 807-475-1519 

277 George St. N., Ste. 210 36 Toronto St., Ste. 550 
Peterborough K9J 3G9 Toronto MSC 2C5 
705-741-5634 416-366-5764 

Fax 705-741-5443 Fax 416-366-7905 

1 St. Paul St., Ste. 203, Phase I 180 King St. S., Ste. 290 
St. Catharines L2R 7L2 Waterloo N2J 1P8 
416-988-5788 519-571-0810 

Fax 416-988-5566 Fax 519-571-6008 

127 Cedar St., 7th Fir. 215 Eugenie St. W., Ste. 300 
Sudbury P3E 1A9 Windsor N8X 2X7 
705-688-3130 519-250-0788 

Fax 705-688-3133 Fax 519-973-1469 
IN-HOME SERVICES BRANCH HEALTH 25 
Hepburn Block, 5th Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1R3 

416-326-9728 


This branch incorporates services from both the Ministries of Health and Community and 
Social Services. These include Home Care, School Health Support Services, Integrated 
Homemaker and Placement Coordination Services. 


IN-HOME SERVICES BRANCH HEALTH 26 
HOME CARE PROGRAM 

15 Overlea Blvd., 6th Fir. 

Toronto M4H 1A9 

416-327-7458 


The Home Care Program provides services at the community level on a visiting basis to 
patients who are referred by their physicians and who meet nine eligibility criteria. The 
basic criterion is requirement of a professional service such as nursing, physiotherapy, 
occupational therapy or speech therapy. Patients may also be eligible for additional ser- 
vices including: nutritional counselling, medical social work, drugs, medical supplies and 
equipment, meals-on-wheels or homemaking. The two components of Home Care, acute 
and chronic, are available throughout the province. 


IN-HOME SERVICES BRANCH HEALTH 27 
SCHOOL HEALTH SUPPORT SERVICES 

15 Overlea Blvd., 6th Fir. 

Toronto M4H 1A9 

416-327-7462 


School Health Support Services provides nursing, physiotherapy, speech therapy, occupa- 
tional therapy and nutritional counselling on a visiting basis to children in school, (as 
defined by the Education Act), when treatment outside the school setting would disrupt 
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the child’s educational program. Referrals should be made to the nearest local Home Care 
Program. Telephone numbers are listed below: 


Patient Referral Centre 

c/o Belleville General Hospital 
245 Dundas St. E. 

Belleville K8N 5A9 
613-966-3530 


Peel Regional Health Unit 
10 Peel Centre Dr. 

- Brampton L6T 4B9 
416-791-9400 


225 St. Paul Ave., 9th Flr. 
Brantford N3R 5Z3 
519-759-7752 


c/o Leeds, Grenville and 
Lanark Health Unit 

82 Emma St. 

Brockville K6V 1S7 
613-345-0060 


460 Brant St. 
Burlington L7R 4B6 
416-639-5141 


220 Riverview Dr. 
P. O. Box 306 
Chatham N7M 5K4 
519-351-9780 


London Road, c/o Huronview 
P. O. Box 458 

Clinton NOM 1L0 
519-482-3411 


1000 Pitt St. 
Cornwall K6J 3S5 
613-933-1375 


324 Church St. 
Fort Frances P9A 1E1 
807-274-9384 


2 Quebec St., 2nd Fir. 
Guelph N1H 2T3 
519-823-2550 


414 Victoria Ave. N. 
Hamilton L8L 5G8 
416-523-8600 


Medical Centre 

Group Box 89, R. R. 3 
Huntsville POA 1K0 
705-789-8828 


North Western Health Unit 
1 Ocean Ave. W., R. R. 1 
Kenora PON 3W7 
807-468-6740 


605 Justus Dr. 
Kingston K7M 4H5 
613-384-7090 


6 Tweedsmuir Rd. 
Kirkland Lake P2N 1H9 
705-567-9355 


108 Angeline St. S. 
Lindsay K9V 3L5 
705-324-9165 


50 King St. 
London N6A 5L7 
519-663-5410 


Simcoe County Admin. Bldg. 
Midhurst LOL 1X0 
705-722-3344 


Regional Municipality of York 
615 Davis Dr., Ste. 202 
Newmarket L3Y 2Y2 
416-895-1240 


City Hall Tower, 5th Flr. 
200 McIntyre St. E. 

P. O. Box 450 

North Bay P1B 8J1 
705-476-1144 


Community Health Services Centre 
301 Golf St. 

Oshawa L1G 4B2 

416-723-8531 
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495 Richmond Rd. 
Ottawa K2A 4A4 
613-722-2029 


- 301-920 1st Ave. W. 
Owen Sound N4K 4K5 
519-371-2112 


Parry Sound District 
General Hospital 

10 James St. 

Parry Sound P2A 1T3 
705-746-9321 


1217 Pembroke St. E. 
P. O. Box 940 
Pembroke K8A 7M5 
613-735-4133 


835 Weller St. 
Peterborough K9J 4Y1 
705-743-2212 . 


- 167 Kendall St. 
Point Edward N7V 4G6 
519-336-8112. 


301 Lake St. 
Sault Ste. Marie P6A 4A9 
705-949-1650 


Simcoe Town Shopping Centre 
Second Level 

150 West St. 

Simcoe N3Y 5C1 

519-426-7400 


113-115 Cushman Rd., Unit 61 
St. Catharines L2M 6S9 
416-684-9441 
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360 Talbot St., Box 8 
St. Thomas N5P 1B6 
519-631-9907 


653 West Gore St. 
Stratford N5A 1L4 


- 519-273-2010 


Regency Gate 
1760 Regent St. S. 
Sudbury P3E 3Z8 
705-522-3460 


c/o Green Acres School 
405 West Isabella St. 
Thunder Bay P7E 5E5 
807-623-4977 


169 Pine St., Postal Bag 2012 © 


- Timmins P4N 8B7 


705-267-1181 


175 Columbia St. W. 


- Waterloo N2L 5Z5 


519-886-8160 


45 Sheppard Ave. E. 
Willowdale M2N 5W9 
416-229-2929 


410 Giles Blvd. E. 
Windsor N9A 4C6 
519-253-4612 


410 Buller St. 
P. O. Box 815 
Woodstock N4S 4N2 


519-539-1284 


HEALTH 28 


INTEGRATED HOMEMAKER PROGRAM 


15 Overlea Blvd., 6th Flr. 
Toronto M4H 1A9 
416-327-7460 


The Integrated Homemaker Program is administered through the Home Care Program 
providing homemaking and personal care services to assist the frail elderly and adult dis- 
abled to remain in their own homes, in the community, or to allow them to return home 


from a hospital or other institution. 
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The basic eligibility is assessed on the individual’s need for ee services and nei- 
ther a financial or medical test/referral is required. 


IN-HOME SERVICES BRANCH HEALTH 29 
PLACEMENT COORDINATION SERVICES 

15 Overlea Blvd., 6th Flr. 

Toronto M4H 1A9 

416-327-7462 


Placement Coordination Services, started in 1979 and totally funded by the Ministry, pro- 
vides a single channel to help people requiring placement in long-term care facilities obtain 
suitable accommodation and appropriate services. A placement coordination service may 
be sponsored locally by any non-profit planning or service agency. Sponsoring groups must 
obtain written agreement from the majority of local hospitals, nursing homes and homes 
for the aged signifying their participation before a program can be funded by the Ministry. 
Further information can be obtained by writing to the program at the above address or by 
contacting one of the local services listed below: 


Algoma District Hamilton-Wentworth 

421 Bay St., 2nd Fir. 414 Victoria Ave. N. 

Sault Ste. Marie P6A 1X3 Hamilton L8L 5G8 
705-759-2491 416-528-1512 

Brant County Kingston, Frontenac, Lennox 
P. O. Box 845 and Addington 

Brantford N3T 5R7 221 Portsmouth Ave. 
519-759-3141 Kingston K7M 1V5 


613-549-1232 
Chatham-Kent 


c/o V.O.N. Lambton County 
121 Heritage Rd, Box 1031 167 Kendall St. 
Chatham N7M 5L6 Point Edward N7V 4G6 
519-352-5257 519-336-0172 
Cochrane District Leeds, Grenville & Lanark 
169 Pine St. S. 82 Emma St. 
P. O. Bag 2012 Brockville K6V 1S7 
Timmins P4N 8B7 613-342-8824 
705-267-1181 

. Niagara 
Durham Region 6385 Colborne St. 
Oshawa General Hospital Niagara Falls L2J 4B9 
24 Alma St. 416-356-6171 
Oshawa L1G 2B9 
416-433-2703 Ottawa-Carleton 

955 Green Valley Cr., Ste. 380 

Halton District Ottawa K2C 3V4 
700 Dorval Dr., Ste. 503 613-727-0132 
Oakville L6K 3V3 


416-842-2120 
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Peel Region Waterloo 
Regional Administrative Building 40 Spadina Rd. W. 
10 Peel Centre Dr. Kitchener N2M 1E9 
Brampton L6T 4B9 519-749-6789 
416-791-9400 Ext. 442 

: Wellington 
Thames Valley St. Joseph’s Hospital 
clo V.O.N. 80 Westmount Rd. 
700 York St. Guelph N1H 5H8 
London N5W 288 519-824-5021 — 


519-663-0920 
Windsor-Essex County 


Thunder Bay 410 Giles Blvd. E. 
405 S. James St. Windsor N9A 4C6 
Thunder Bay P7E 2V6 519-253-4211 


807-475-8013 
COMMUNITY HEALTH PROGRAMS DIVISION 


COMMUNITY HEALTH PROGRAMS DIVISION HEALTH 30 
15 Overlea Blvd., 4th Fir. 

Toronto M4H 1A9 

416-327-7225 


The Community Health Programs Division ensures the efficient and effective management 
of programs in the area of Community Health, Public Health, Health Promotion, Commu- 
nity Mental Health and the AIDS Unit. 


COMMUNITY HEALTH BRANCH HEALTH 31 
15 Overlea Blvd., 6th Fir. 

Toronto M4H 1A9 

416-327-7535 


The Community Health Branch is responsible for administering the Health Service Orga- 
nization and Community Health Centre Program and the Comprehensive Health Organi- 
zation Program. 


COMMUNITY HEALTH BRANCH HEALTH 32 
COMPREHENSIVE HEALTH ORGANIZATION 

PROGRAM 

Macdonald-Cartier Bldg. 

49 Place d’Armes, 4th Flr. 

Kingston K7L 5J3 

613-548-6247 

Fax 613-548-6759 


The Comprehensive Health Organization Program is the responsibility of the Community 
Health Programs Division. 


A Comprehensive Health Organization (CHO) is a non-profit corporation which assumes 
responsibility for providing or purchasing the delivery of health and related services to a 
defined population. The CHO is formed from existing health delivery elements including 
physician, hospitals, other provider groups and the community. Services are provided 
under the direction of a administration responsible to a community board which consists of 
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CHO members, key providers, community and other health representatives. Mechanisms 
for quality assurance, and program measurement are combined with health promotion and 
illness prevention strategies. These activities support an emphasis on achieving the highest 
degree of independent living for the CHO members. 


COMMUNITY HEALTH BRANCH ; HEALTH 33 
HEALTH SERVICE ORGANIZATION AND 

COMMUNITY HEALTH CENTRE PROGRAM 

15 Overlea Blvd., 6th Fir. 

Toronto M4H 1A9 

416-327-7547 


Health Service Organizations (HSOs) are physician groups, hospitals and other organiza- 
tions which receive capitation payment for health services in lieu of Ontario Health Insur- 
ance fee for service. HSOs’ capitation payments are on behalf of enrolled roster popula- 
tions. If the hospitalization of roster members is less than that of the non-HSO population 
_ of their districts, HSOs may also receive an incentive payment. Further information can be 
_obtained by writing to the program at the above address. 


Community Health Centres (CHCs) are community-sponsored organizations providing pri- 
mary health care treatment services to a specified population with a high disease burden or 
need for improved access to care. CHC funding is provided through program-based bud- 
gets developed by the Ministry. District Health Councils review and rank CHC program 
proposals which must identify the health needs of their population. Information on the 
program can be obtained by writing to the above address. 


COMMUNITY MENTAL HEALTH BRANCH HEALTH 34 
15 Overlea Blvd., 4th Fir. 

Toronto M4H 1A9 

416-327-7239 

Fax 416-327-7281 


The Community Mental Health Branch operates the Community Mental Health Program/ 
Addictions Services Program which funds a range of hospital and community-based mental 
health/addictions services, including prevention, social rehabilitation, vocational, case 
management, crisis, self help, housing, psychogeriatric, detoxification, assessment/refer- 
ral, counselling/day treatment, and residential treatment.. The branch administers the 
Homes for Special Care Program by coordinating inspections and licensing both nursing 
homes and homes for special care facilities for former patients of Ontario psychiatric hos- 
pitals. 


PUBLIC HEALTH BRANCH HEALTH 35 
15 Overlea Blvd., 5th Fir. 

Toronto M4H 1A9 

416-327-7392 

Fax 416-327-7438 


The Public Health Branch provides leadership and support to Ontario’s public health sys- 
tem through comprehensive consultant support services to 42 boards of health, advice to 
corporate management on public health issues, a provincial epidemiology service and 
response to control outbreaks of disease, and management of transfer payments for public 
health programs. The branch also maintains a comprehensive database for health care 
planning at the Ministry and local levels. 
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PUBLIC HEALTH BRANCH HEALTH 36 
OFFICE OF THE CHIEF MEDICAL OFFICER 

OF HEALTH 

15 Overlea Blvd., 5th Flr. 

Toronto M4H 1A9 

416-327-7392 

Fax 416-327-7438 


This office provides recommendations for policy and long-range planning to prevent the 
spread of disease, promote and protect health. The Chief Medical Officer of Health moni- 
tors the organization and delivery of public health programs and services provided by local 
boards of health and, when directed by the Minister, will act to protect health and ensure 

the provision of necessary public health programs and services. ; 


PUBLIC HEALTH BRANCH HEALTH 37 
DISEASE CONTROL SERVICE 

15 Overlea Blvd., 5th Fir. 

Toronto M4H 1A9 

416-327-7413 

Fax 416-327-7438 


This office is a comprehensive provincial epidemiology service which collects statistics on 
disease trends, including infectious and non-infectious diseases, sexually transmitted dis- 
eases, animal diseases with human implications, and various ‘environmental hazards with 
public health implications. 


The office supplies physicians with vaccines, snake anti-venom, anti-rabies treatment and 
_ drugs for the treatment of tuberculosis, leprosy and sexually transmitted diseases. A con- 
sultative service is provided to Medical Officers of Health, Bees physicians, other minis- 
tries and agencies in matters of disease control. 


PUBLIC HEALTH BRANCH HEALTH 38 
DISEASE CONTROL SERVICE 

AIDS UNIT 

15 Overlea Blvd., 3rd Fir. 

Toronto M4H 1A9 

416-327-8797 

Toll-free 1-800-268-6066 

Fax 416-327-7230 


This unit provides consultative services for AIDS education and policy development; col- 
lects statistics on the incidence of AIDS, monitors trends and supplies AIDS pamphlets 
and audio-visual materials. 


The section also acts as a resource to local Medical Officers of Health, health care institu- 
tions, community-based groups and the general public. 


482 Ministry of Health 


PUBLIC HEALTH BRANCH HEALTH 39 
PUBLIC HEALTH PROMOTION SERVICE 

15 Overlea Blvd., 5th Fir. 

Toronto M4H 1A9 

416-327-7392 

Fax 416-327-7438 


The Public Health Promotion Service is a multi-disciplinary team of public health profes- 
sionals who work in close collaboration with local health agencies, federal and municipal 
governments, universities and professional associations to identify and respond to prov- 
ince-wide public health needs. The service provides technically-competent consultative 
_ support in the practice of public health to field agencies/organizations in the areas of 
healthy growth and development (healthy children, adolescents, adults, elderly, reproduc- 
tive health and sexual health) and healthy life-styles (tobacco use prevention, drug abuse 
prevention, nutrition promotion and physical activity promotion). The service also admin- 
isters the dental treatment program for children in need (963-2246). For the delivery of 
local public health services, contact the nearest public health unit, listed under the Public 
Health Agencies entry. 


PUBLIC HEALTH BRANCH HEALTH 40 
CORPORATE LIAISON AND RESOURCE SERVICE 

15 Overlea Blvd., 5th Fir. 

Toronto M4H 1A9 

416-327-7398 

Fax 416-327-7438 


The Corporate Liaison and Resource Service is responsible for planning and coordinating 
the implementation of public health programs through the 42 boards of health in Ontario; 
liaising with the board chairmen and medical officers of health, for the boards of health on 
management, administration and organizational issues; coordinating the branch’s funding 
to boards of health, and providing information systems and epidemiology support to public 
health programs. 
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A Public Health Unit is an official health agency established by a group of urban and rural 
municipalities to provide a more efficient community health program, carried out by full- 
time, specially qualified people. 


There are 42 public health units in Ontario. Health units administer health promotion and 
disease prevention programs directed to: healthy life-styles; communicable disease control 
including education in STDs/AIDS, immunization, food premises inspection; healthy 
growth and development including parenting education, health education for all age 
groups, selected screening services. 


Each health unit is governed by a board of health, which is an autonomous corporation 
under the Health Protection and Promotion Act, 1983, and is administered by the medical 
officer of health who reports to the local board of health. The board is largely made up of 
elected representatives from the local municipal councils. The Ministry cost-shares the 
expenses with the municipalities. For details about the delivery of local public health ser- 
vices, contact the nearest public health unit, listed below: 


Algoma Health Unit 
Civic Centre 

99 Foster Dr., 6th Flr. 
Sault Ste. Marie P6A 5X6 
705-759-5287 


Brant County Health Unit 
194 Terrace Hill St. 
Brantford N3R 1G7 
519-753-7377 


Bruce-Grey-Owen Sound Health Unit 


920 First Ave., W. 
Owen Sound N4K 4K5 
519-376-9420 


Durham Regional Health Unit 
301 Golf St. — 

Oshawa L1G 4B2 
416-723-8521 


East York Health Unit 
East York Civic Centre 
850 Coxwell Ave. 

East York M4C 5R1 
416-461-8136 


Eastern Ontario Health Unit 
1000 Pitt St. 

Cornwall K6J 5T1 
613-933-1375 


Elgin-St. Thomas Health Unit 
99 Edward St. 

St. Thomas NSP 1Y8 
519-631-9900 


Etobicoke Health Unit 
City Hall 

399 The West Mall 
Etobicoke M9C 2Y2 
416-394-8300 


Haldimand-Norfolk Regional 
Health Unit 

365 West St. 

Box 247 

Simcoe N3Y 4L1 
519-426-6170 
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Haliburton, Kawartha, Pine Ridge 


District Health Unit 
860 William St. 
Box 337 

Cobourg K9A 4K8 
416-372-0175 


Halton Regional Health Unit 
465 Morden Road 

Oakville L6K 3W6 
416-338-7100 


Hamilton-Wentworth Regional 
Health Unit 

25 Main St. W. 

P. O. Box 897 

Hamilton L8N 3P6 
416-546-3500 


Hastings and Prince Edward 
Counties Health Unit 

179 North Park St. 

Belleville K8P 4P1 
613-966-5500 


Huron County Health Unit 
Huronview Bldg. 
Highway 4 

Box 1120 

Clinton NOM 1L0 
519-482-3416 


Kent-Chatham Health Unit 
435 Grand Ave. W. 

P. O. Box 1136 

Chatham N7M 5L8 
519-352-7270 


Kingston, Frontenac, Lennox and 


Addington Health Unit 
221 Portsmouth Ave. 
Kingston K7M 1V5 
613-549-1232 


Leeds, Grenville and Lanark 
District Health Unit 

458 Laurier Blvd. 

Brockville K6V 7A3 
613-345-5685 
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Middlesex-London Health Unit 
50 King St. 

London N6A 5L7 

519-663-5317 


Muskoka-Parry Sound Health Unit 
10 Pine St. 

Bracebridge P1L 1N3 
705-645-4471 


Niagara Regional Area Health Unit 
573 Glenridge Ave. 

P. O. Box 3040 

St. Catharines L2R 7E3 
416-688-3762 


North Bay and District Health Unit 
101 McIntyre St. W. 

P. O. Box 450 

North Bay P1B 8J1 

705-474-1400 — 


Northwestern Health Unit 
21 Wolsley St. 

Kenora PON 3W7 
807-468-3147 


North York Health Unit 
5100 Yonge St. 

North York M2N 5V7 
416-224-6777 


Ottawa-Carleton Regional 
Health Unit 

495 Richmond Rd. 
Ottawa K2A 4A4 
613-722-2328 


Oxford County Health Unit 
410 Buller St. 

Box 485 

Woodstock N4S 7Y5 
519-539-6121 


Peel Regional Health Dept. 
199 County Court Blvd. 
Brampton L6W 4P3 
416-791-9400 


Perth District Health Unit 
653 West Gore St. 
Stratford N5A 1L4 
519-271-7600 


Peterborough County-City 
Health Unit 

10 Hospital Dr. 
Peterborough K9J 8M1 
705-743-1000 


Porcupine Health Unit 
169 Pine St. S. 

P. O. Bag 2012 
Timmins P4N 8B7 
705-267-1181 


Renfrew County and District 
Health Unit 

1217 Pembroke St. E. 
Highway 17 

P. O. Box 940 

Pembroke K8A 7M5 
613-732-3629 


Sarnia-Lambton Health Unit 
160 Exmouth St. 

Point Edward N7T 7Z6 
519-383-8331 


Scarborough Health Department 
Scarborough Civic Centre 

160 Borough Dr. 

Scarborough M1P 4N8 
416-396-7445 


Simcoe County District Health Unit 
County Administration Centre 
Highway 26 

Midhurst LOL 1X0 

705-726-0100 


Sudbury and District Health Unit 
1300 Paris Cr. 

Sudbury P3E 3A3 

705-522-9200 


Thunder Bay District Health Unit 
999 Balmoral St. 

Thunder Bay P7B 6E7 
807-625-5900 
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Timiskaming Health Unit Wellington-Dufferin-Guelph 

221 Whitewood Ave. Health Unit 

P. O. Box 1240 205 Queen St. E. 

New Liskeard POJ 1P0 Fergus N1M 1T2 

705-647-4305 519-843-2460 

Toronto Health Unit Windsor-Essex County Health Unit 

City Hall 1005 Ouellette Ave. 

7th Fir., E. Tower Windsor N9A 4J8 

100 Queen St. W. 519-258-2146 

Toronto MSH 2N2 

416-392-7401 York Health Unit (City of) 
2700 Eglinton Ave. W. 

Waterloo Health Unit Toronto M6M 1V1 

850 King St. W. 416-394-2436 

Kitchener N2G 1E8 

519-744-7357 York Regional Health Unit 
22 Prospect St. 
Newmarket L3Y 3S9 
416-895-4511 

HEALTH PROMOTION BRANCH : HEALTH 42 

700 Bay St., 14th Fir. 

Toronto M5G 1Z6 


416-965-9203 
416-324-7175 (Grant Information) 
Fax 416-324-7179 


The Health Promotion Branch is responsible for the development and implementation of 
program and policy initiatives in the area of health promotion. Activities include develop- 
ing and implementing province-wide projects and policies; and providing information on 
various health promotion strategies and interventions. 


The Policy Development and Coordination Unit coordinates health promotion policy and 
assists other internal and external areas in the Ministry of Health, in developing policies. 


The Community Development Unit supports local communities by assisting them in devel- 
oping and implementing health promotion initiatives. This area administers the Health 
Promotion Grants Program which provides grants to non-profit organizations, for a broad 
range of community-based health promotion projects. The unit also provides training and 
resource materials to communities on a variety of health promotion topics. 


The Social Marketing Unit develops, supports, and evaluates community health promo- 
tion demonstration projects on specific health issues for later diffusion and dissemination. 
It currently coordinates the following community-based demonstration projects: the Heart 
Health Promotion Program to reduce the risk of cardiovascular disease; and the Best 
Start—Community Action for Healthier Babies Program to reduce the risk of low birth 
weight babies. This unit also works with other branches of the Ministry in developing 
health promotion communication strategies. 
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ASSISTANT DEPUTY MINISTER—INSTITUTIONAL HEALTH 


INSTITUTIONAL HEALTH HEALTH 43 
Hepburn Block, 10th Flr. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1R3 

416-327-4264 


Institutional Health includes the Community Hospitals Branch, the Teaching and Special- 
ity Hospitals Branch, the Hospitals Planning Branch, the Mental Health Facilities Branch 
and the Policy and Support Unit. 


TEACHING AND SPECIALTY HOSPITALS BRANCH HEALTH 44 
15 Overlea Blvd., 7th Fir. 
Toronto M4H 1A9 

416-327-7286 


The Teaching and Specialty Hospitals Branch guides and assists teaching hospitals and 
specialized facilities in the development of proposals and budgets in terms of Ministry of 
Health legislative and and policy guidelines. 


These hospitals are affiliated with the five university medical schools in the province. The . 


specialized facilities include the Donwood Institute, the Clarke Institute of Psychiatry, The 
Royal Ottawa Health Care Group, The Ontario Mental Health Foundation, The Ontario 
Cancer Treatment and Research Foundation and The Addiction Research Foundation. 


The Teaching and Specialty Hospitals Branch also coordinates the institutional aspects of 
the following Specialty Care Programs: Emergency/Trauma, Cancer, Cardiovascular Sur- 
gery and Cardiology Services, Maternal/Newborn, AIDS Clinics and Dialysis Services 
(ESRD/MORE/Lithotripsy), and Transplantation Programs. 


COMMUNITY HOSPITALS BRANCH | HEALTH 45 
15 Overlea Blvd. 7th Fir. 

Toronto M4H 1A9 

416-327-7126 


The Community Hospitals Branch enables public and private hospitals, adults’ and chil- 
dren’s outpatient rehabilitation centres to provide programs and services consistent with 
Ministry policies, practices and standards. This process includes approval and monitoring 
of program operations funding. 


The branch coordinates the following: construction and renovation of health care facilities 
including active and chronic hospitals, crippled children’s treatment centres and rehabilita- 
tion centres. 


The Alternate Payments Program (part of the Community Hospitals Branch) reviews 
applications for alternate forms of payment and executes agreements between the appli- 
cants and the Ministry. 


HOSPITAL PLANNING BRANCH HEALTH 46 
15 Overlea Blvd., 7th Fir. 

Toronto M4H 1A9 

416-327-7065 


The Hospital Planning Branch reviews programs and plans for the design construction, and 
renovation of health care facilities, including acute and chronic hospitals, crippled chil- 
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dren’s treatment centres and rehabilitation centres. Capital grants are administered to 
projects approved under the Public Hospitals Act. 


The branch develops standards and provides advisory services for the design and develop- 
ment of efficient and economical health care facilities. Applicable guidelines and standards 
are regularly upgraded to reflect current knowledge and to anticipate future trends in facil- 
ities requirements. For hospital statistics, contact Information Resources and Services 
(326-1225). 


The X-ray Inspection Service (7 Overlea Blvd., Toronto M4H 1A8 (327-7937) administers 
the regulation respecting X-ray safety for the healing arts. Responsibilities include regis- 
tering owners of X-ray equipment used in the practice of medicine, approving plans for 
permanent locations, and performing inspections. 


MENTAL HEALTH FACILITIES BRANCH HEALTH 47 
15 Overlea Blvd., 6th Fir. 

Toronto M4H 1A9 

416-327-7586 


The Mental Health Facilities Branch is responsible for managing the operations of the 
province’s ten psychiatric hospitals, as well as, assessing, approving, and monitoring the 


~ operations of the Addiction Research Foundation, the Clark Institute, Homewood Health 


Centre, Royal Ottawa Health Care Group and Network North. The branch is also respon- 
sible for the coordination of activities of all the psychiatric units in the public hospitals. 
The total bed capacity of the psychiatric hospitals and psychiatric units is approximately 
6,250 and is legislated under the Ontario Mental Health Act, the Mental Eee? Act and 
the Public Hospitals Act. 


The facilities provide a range of adult psychiatric services, including acute, rehabilitation, 
and long-term care. They also provide specialized care for dually diagnosed patients with 
either mental retardation or drug and alcohol dependencies, as well as, psychiatric disabili- 
ties, some adolescent programs and services for persons suffering from acquired brain 
damage. The ten provincially operated facilities are listed below: 


Brockville Psychiatric Hospital London Psychiatric Hospital 
P. O. Box 1050 850 Highbury Ave. 
Brockville K6V 5W7 P. O. Box 2532 
613-345-1461 London N6A 4H1 


519-455-5110 
Hamilton Psychiatric Hospital 


P. O. Box 585 North Bay Psychiatric Hospital 
Hamilton L8N 3K7 P. O. Box 3010 
416-388-2511 North Bay P1B 8L1 


705-474-1200 
Kingston Psychiatric Hospital 


P. O. Box 603 Penetanguishene Mental 

Kingston K7L 4X3 - Health Centre 

613-546-1101 P. O. Box 5000 
Penetanguishene LOK 1P0 

Lakehead Psychiatric Hospital 519-549-3181 ~ 

P. O. Box 2930 

Thunder Bay P7B 5G4 


807-343-4300 
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St. Thomas Psychiatric Hospital Whitby Psychiatric Hospital 
P. O. Box 2004 P. O. Box 613 

St. Thomas N5P 3V9 Whitby L1N 5S9 
519-631-8510 : 416-668-5881 


Queen St. Mental Health Centre 
1001 Queen St. W. 

Toronto M6J 1H4 

416-535-8501 


The five community hospitals are listed below: 


Addiction Research Foundation Royal Ottawa Health Care Group 
33 Russell St. 1145 Carling Ave. 
Toronto MS5S 2S1 Ottawa K1Z 7K4 
416-595-6000 613-722-6521 

Clarke Institute of Psychiatry Sudbury Algoma Hospital 
250 College St. 680 Kirkwood Dr. 
Toronto MST 1R8 . Sudbury P3E 1X3 
416-979-2221 507-675-9192 

Homewood Health Centre 

150 Delhi St. 

Guelph NIE 6K9 


519-824-1010 
ASSISTANT DEPUTY MINISTER—CONSUMER HEALTH AND PLANNING 


HEALTH PROGRAMS UNIT HEALTH 48 
Hepburn Block, 8th Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1R3 

416-327-8461 

Fax 416-327-8458 


The role of the Health Programs Unit is to increase effective planning, coordination and 
management of health services for the areas of Cardiovascular, Mental Health and Addic- 
tions, Cancer, Maternal and Newborn, Rehabilitation, Nursing, Diabetes, Native Health 
and Multicultural Health. 


For each of these areas, a coordinator has been appointed. The role of the coordinator is 
to ensure the effective planning, development and coordination of their respective pro- 
gram or target group area within the Ministry. The coordinator liaises with other minis- 
tries, jurisdictions, client and interest groups and is the principal Ministry contact for the 
area. 


FRENCH LANGUAGE HEALTH SERVICES HEALTH 49 
56 Wellesley St. W., 8th Fir. . 
Toronto M7A 2B6 

416-965-5519 


The French Language Health Services office coordinates and monitors the provision of 


French Language Services within the Ministry of Health, transfer payment agencies identi- - 
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fied to provide services in French and a number of agencies, boards and commissions 
located in/or serving designated areas. 


WOMEN’S HEALTH BUREAU | HEALTH 50 
56 Wellesley St. W., 16th Flr. 

. Toronto M7A 2B6 

416-965-0460 


The Women’s Health Bureau advises senior management on women’s health issues; coor- 
dinates the development of women’s health policy, liaises with the Ontario Women’s 
Directorate, professional associations, hospitals, health clinics and women’s groups; and 
promotes women’s health issues within the Ministry. 


HEALTH PLANNING BRANCH HEALTH 51 
15 Overlea Blvd., 6th Fir. 

Toronto M4H 1A9 

416-327-7502 


Health Planning Branch coordinates and undertakes health planning for the Ministry. The 

branch receives advice from district health councils on local health planning issues. District 
Health Councils are appointed by order-in-council to advise the Minister on local planning 
issues. The members of council are volunteers representing consumers, health care provid- 
ers and local government. The following is a list of District Health Councils, organized by 


area and by county: 
CENTRAL EAST AREA | 


Durham Region District 
40 King St. W., Ste. 300 
Oshawa L1H 1A4 
416-433-4262 


Haliburton, Kawartha and Pine 

Ridge District 

P. O. Box 544 

Peterborough K9J 6Z6 
705-748-2992 


Metropolitan Toronto District 
1246 Yonge St., 3rd Flr. : 
Toronto M4T 1W5 
416-922-8820 


Peel District 


350 Rutherford Rd. S., Ste. 220 - 


Brampton L6W 4N6 
416-455-4856 


Simcoe District 

11 Victoria St., Ste. 216 
Barrie L4N 6T3 
705-734-9960 


CENTRAL WEST AREA 


Brant District 

233 Colborne St., Ste. 401 
Brantford N3T 2H4 
519-756-1330 


Haldimand-Norfolk District 
101 Nanticoke Creek Pkwy. 
Box 5081 

Townsend NOA 1S0 
519-587-2231 


Halton District 

700 Dorval Dr., Ste. 503 
Oakville L6K 3V3 
416-842-2120 


Hamilton-Wentworth District 
Patterson Bldg., 2nd Fir. 


- Sanatorium Rd. 


Main Post Office, Box 2085 
Hamilton L8N 3R5 
416-389-1321 
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Niagara District 
1428 Pelham St. S. 
Box 1059 

Fonthill LOS 1E0 
416-892-5771 


Waterloo Region District 
75 King St. S., Ste. 218 
Waterloo Square 
Waterloo N2J 1P2 
519-884-6390 


Wellington- Dufferin District 

317 Speedvale Ave. E. 

_ Guelph NIE 1N3 
519-836-7440 


EASTERN AREA 


Eastern Ontario District 

Health Council - 

340 Pitt St., 3rd Fir. 

P. O. Box 1478 

Cornwall K6H 5V5 
613-933-9585 


Kingston, Frontenac and Lennox and 
Addington District . 

544 Princess St. 

Kingston K7L 1C7 

Mailing Address: 

P. O. Box 1690 

Kingston K7L 5J6 

613-549-5253 


Ottawa-Carleton Region District 
955 Green Valley Cr., Ste. 350 
Ottawa K2C 3V4 

613-723-1440 


Rideau Valley District 
1 Abel St. 

Box 487 

Smiths Falls K7A 4T4 
613-283-6980 


NORTH EAST AREA 


Algoma District 

123 March St., Ste. 405 
Sault Ste. Marie P6A 2Z5 
705-942-0200 


Cochrane District 

119 Pine St. S., Ste. 310 
Timmins P4N 2K3 
705-264-9539 


East Muskoka-Parry Sound District 
36 Chaffey St. 

P. O. Box 3000 

Huntsville POA 1K0 

705-789-4429 


Manitoulin-Sudbury District 
160 Douglas St. W. 
Sudbury P3E 1G1 
705-675-5654 


West Muskoka-Parry Sound District 
17 James Street, 2nd Fir. 

Parry Sound P2A 1T4 

705-746-2123 


NORTH WEST AREA 


Kenora-Rainy River District 
104 Government Rd. 
Keewatin POX 1C0 
807-547-2028 


Thunder Bay District 

516 Victoria Ave. E., Ste. 8 
Thunder Bay P7C 1A7 
807-623-6131 


Thunder Bay Region District 
710 Victoria Ave. E., Ste. 201 
Thunder Bay P7C 5P7 
807-623-4151 


SOUTH WEST AREA 
Essex County District 


76 University Ave. W., Ste. 207 
Windsor N9A 5N7 


519-256-4568 


Grey-Bruce District 

733 Ninth Ave. E., Unit 4 
Owen Sound N4K 3E6 
519-376-6691 


Ministry of Health 491 


Kent County District Thames Valley District 
_ 75 Thames St. 826 King St. 

Chatham N7L 1S4 London N5W 2X6 

519-351-1162 519-679-9140 


~ Lambton District 


265 N. Front St., Ste. 108 
Sarnia N7T 7X1 
519-337-5485 


_ CONSUMER SERVICES DIVISION © 


_ ASSISTIVE DEVICES BRANCH HEALTH 52 
7 Overlea Blvd., 6th Fir. 

_ Toronto M4H 1A8 

416-327-8804 


} 


Toll-free 1-800-268-6021 


— Toll-free 1-800-268-6023/1407 TTY/TDD 


Toll-free 1-800-267-9458 Payment 
Toll-free 1-800-387-4670 Claims Assessment 


The Assistive Devices Program (ADP) contributes to the cost of selected and prescribed 
equipment and supplies for Ontario residents who have long term physical disabilities. 


Devices covered for individuals of all ages are: prostheses; wheelchairs/mobility aids and 
specialized seating systems; ostomy supplies; hearing aids and respiratory equipment; ort- 
hoses (braces, splints); low tech vision and communications aids. ADP contributes up to 
75 percent of the cost of these except in the case of adult hearing aids, where a fixed dollar 
amount is provided. 


The program pays up to 75 percent of the cost of the following devices for Ontario resi- 
dents born after July 1, 1963: burnscar and vascular compression garments and lymp- 
hedema pumps; high tech low vision and communication aids; incontinence supplies; 
enteral feeding devices and oxygen. 


Individuals claiming support through ADP must have an ADP Equipment/Supply Autho- 
rization Form completed. Generally, applicants must see a physician who will verify their 
need for equipment and sign the form. When required, these physicians will refer clients to 
therapists, nurses and other health care professionals registered with the ADP who iden- 
tify the most appropriate equipment to meet the applicant’s need. 


The ADP then contributes financially to the purchase of the identified equipment, usually 
through direct payment to equipment vendors holding contracts with ADP. 


DRUG PROGRAMS BRANCH HEALTH 53 
7 Overlea Blvd., 6th Flr. 

Toronto M4H 1A8 

416-327-8109 


The Drug Programs Branch advises the Ministry of Health, other provincial ministries, 


- institutions, professional organizations, the pharmaceutical industry and the general public 


on matters relating to the Ontario Drug Benefit Program, including drug evaluations, 
improving the quality of drugs and pharmaceutical services, and promoting reasonable 
prices for prescriptions. Standards are set for the quality of pharmaceuticals in nursing 
homes, homes for the aged, hospitals and government institutions. The branch also pro- 
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vides secretariat functions to the Minister’s pn body, the Drug Quality and Thera- 
peutics Committee (DQTC). 


DRUG PROGRAMS BRANCH HEALTH 54 
PLANNING AND ADMINISTRATION | 
7 Overlea Blvd., 6th Fir. 

Toronto M4H 1A8 

416-327-8109 


The Planning and Administration section is responsible for the planning, policy and 
administrative functions of the Drug Programs Branch. The section is also responsible for 
drug price negotiations and the publication and distribution of the Ontario Drug Benefit 
Formulary (ODBF) and the Comparative Drug Index (CDI). The Ontario Drug Benefit 
Formulary publication identifies drug products designated as benefits and the amount 
which the ODB program will reimburse a pharmacy, under the authority of the Ontario 
Drug Benefit Act, 1986. The CDI identifies which brand of drugs may be interchanged 
under the Prescription Drug Cost Regulation Act, 1986. The ODB Formulary/CDI is pub- 
lished semi-annually. 


DRUG PROGRAMS BRANCH HEALTH 55 
SCIENTIFIC ADVISORY SERVICE 

7 Overlea Blvd., 6th Fir. 

Toronto M4H 1A8 

416-327-8109 


The Scientific Advisory Service is responsible for the quality assessment of drugs to be 
listed, or already listed, in the Ontario Drug Benefit Formulary (ODBF) and the 
Comparative Drug Index (CDI). The section provides scientific advice and liaison to the 
Drug Quality and Therapeutics Committee (DQTC), an advisory Committee to the Minis- 
ter of Health. The section consults and liaises with the pharmaceutical industry, profes- — 
sional organizations and other governments. : | 


DRUG PROGRAMS BRANCH HEALTH 56 | 
ONTARIO DRUG BENEFIT 

P. O. Box 68 

Kingston K7L 5K1 

613-548-6572 

416-965-9451 (Toronto area callers) 


The Ontario Drug Benefit is responsible for delivery of Ontario’s Drug Benefit (ODB) — 
program. The Ontario Drug Benefit Formulary, serves as a list of products which is a pre- — 
scribing guide for doctors and a dispensing aid for pharmacists. When ordered by an 
Ontario authorized prescriber and dispensed in Ontario, drugs in the Formulary (and in — 
exceptional circumstances those unlisted products approved by the Minister) are available — 
at no charge to Drug Benefit recipients. The section processes claims and monitors billings — 
from all Drug Benefit providers. This office also acts in an advisory capacity for matters — 
related to Ontario Drug Benefit, and serves as a liaison for pharmaceutical services in — 
nursing homes, homes for the aged and some hospitals and government institutions. 


~ 
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PROFESSIONAL RELATIONS BRANCH HEALTH 57 
7 Overlea Blvd., 1st Flr. 

Toronto M4H 1A8 

416-324-3574 


This branch maintains liaison with all Ontario health professionals and their organizations. 
It is operationally responsible for Ministry activities in support of the Regulated Health 
Professions Act, 1991, and 21 individual health profession Acts which were introduced 
into the legislature on April 2, 1991. The branch is responsible for the Health Disciplines 
Coordination function, which includes administration of internal regulatory affairs (includ- 
ing the processing of regulations under the current Health Disciplines Act and other legis- 
lation governing the health professions) on behalf of the regulated health professions in 
Ontario. The branch also provides executive direction to, and administration of, the activi- 
ties of the Health Boards Secretariat. 


PROFESSIONAL RELATIONS BRANCH HEALTH 58 
HEALTH BOARDS SECRETARIAT 

Hepburn Block, 11th Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1R3 

416-327-8512 

Fax 416-327-8524 


The Health Boards Secretariat provides financial and administrative support to a number 
of health care appeal and review boards established under Ministry legislation. 


The Health Disciplines Board, under the Health Disciplines Act, hears or reviews decisions 
made by the self-governing colleges of physicians, dentists, optometrists, pharmacists, 
nurses and veterinarians with respect to registration of members and complaints made 
against members. The Denture Therapists Appeal Board, under the Denture Therapists 
Act, hears or reviews decisions made by the Governing Board of Denture Therapists with 
respect to registration of members and complaints made against members. The Health Ser- 
vices Appeal Board under the Health Insurance Act, holds hearings in respect to decisions 
made by the General Manager, Ontario Health Insurance Plan, concerning practitioners’ 
billing practices, payment of subscribers’ claims, requests for enrolment or continued 
enrolment, and reviews physicians’ extra billing under the Health Care Accessibility Act. 
The Health Facilities Appeal Board, holds hearings when: the Director, under the Ambu- 
lance Act or the Minister, under the Private Hospitals Act, proposes to revoke, suspend, 
or refuse to renew a licence, or where the licensee is dissatisfied with the terms and condi- 
tions imposed; the Director, under the Healing Arts Radiation Protection Act, proposes 
to refuse to issue or to revoke an approval for the installation or for a change in the instal- 
lation of an X-ray machine; the Director, under the Independent Health Facilities Act, 
proposes to revoke, suspend or to refuse to issue, renew or consent to the transfer of a 
health facility licence. 


The Nursing Homes Review Board and the Laboratory Review Board under the Nursing 
Homes Act and Laboratory and Specimen Collection Centre Licensing Act, holds hear- 
ings when their directors propose to refuse an application for a licence; or refuse to issue, 
renew, impose terms and conditions, revoke a licence or rescind where the licensee is dis- 
satisfied with the terms and conditions imposed. The Health Protection Appeal Board 
holds hearings with respect to Orders of medical officers of health and public health 
inspectors under the Health Protection and Promotion Act and the Immunization of 
School Pupils Act. The Hospital Appeal Board, under the Public Hospitals Act, holds hear- 
ings with respect to decisions made by hospital boards concerning physicians’ appoint- 
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ments to medical staff. The Funeral Services Review Board, as of February 12, 1990, was 
transferred to the Ministry of Consumer and Commercial Relations. The Psychiatric 
Review Board, under the Mental Health Act, holds hearings with respect to the hospital- 
ization and treatment of involuntary psychiatric patients. The Lieutenant Governor’s 
Board of Review, under the Criminal Code of Canada Act, reviews the case of every per- 
son detained on a Lieutenant Governor’s Warrant (found guilty or unfit to stand trial by 
reason of insanity) within six months of initiation of the warrant and annually thereafter. 


ASSISTANT DEPUTY MINISTER—CORPORATE AFFAIRS 


AUDIT BRANCH HEALTH 59 
7 Overlea Blvd., 2nd Flr. 

Toronto M4H 1A8 

416-327-7797 


This branch is responsible for the Ministry’s audit functions, which include reviewing and 
appraising the accounting, financial and operating controls of internal offices and Ministry 
funded agencies. 


HUMAN RESOURCES BRANCH HEALTH 60 
Hepburn Block, 11th Flr. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1S5 

416-327-8749 


The Human Resources Branch works mainly in an advisory capacity with line managers 
who have primary responsibility for personnel matters within their units. The branch 
establishes Ministry personnel policies and procedures, determines appropriate classifica- 
tion and compensation levels for all Ministry employees, recruits staff, counsels employ- 
ees, investigates employee grievances, coordinates the Ministry’s Youth Employment Pro- 
gram and maintains personnel and employee benefit records. Liaison is provided between 
the Ministry, the Human Resources Secretariat and the Ontario Public Service Employees 
Union (OPSEU). The branch also coordinates human resources planning activities and 
functions as a staff development resource. The Employment Equity Program coordinates 
Ministry programs to improve the employment status of women, racial minorities, persons 
with disabilities, native people and francophones. Regional offices, listed below, provide 
personnel services to Ministry employees in their geographic locations: 


P. O. Box 1050 Box 48 (Ontario Health Insurance) 

Brockville K6V 5W7 49 Place d’Armes 

613-345-1461 Kingston K7L 5J3 
613-548-6271 

100 West 5th St. ; 

Hamilton L9C 3N6 850 Highbury Ave. 

416-388-2511 London N6A 4H1 
519-455-5110 

752 King St. W. 

Kingston K7L 4X3 Box 3010 

613-546-1101 North Bay P1B 8L1 


705-474-1200 


. Ministry of Health 495 
Church St. Queen’s Park Unit | 
Penetanguishene LOK 1P0 Hepburn Block, 11th Fir. 
705-549-3181 Toronto M7A 1S5 
416-327-8752 
Box 2004 
St. Thomas N5P 3V9 Overlea Unit 
519-631-8510 15 Overlea Blvd., 6th Fir. 
Toronto M4H 1A8 
580 Algoma St. N. 416-327-7579 
Box 2930 
Thunder Bay P7B 5G4 Islington Satellite Unit 
807-344-3571 _ Resources Rd. 
Toronto M5W 1R5 
1001 Queen St. W. 416-235-5939 
_ Toronto M6Jj 1H4 
416-535-8501 Box 613 
Whitby L1N 5S9 
416-668-5881 
FINANCE AND ACCOUNTING BRANCH HEALTH 61 


7 Overlea Blvd., 5th Fir. 
Toronto M4H 1A8 
416-327-8900 


_The Finance and Accounting Branch provides the financial recording and reporting stan- 


dards, establishes the Ministry’s financial and accounting policies, and provides financial 
information to management. 


The Program Accounting Section (Macdonald-Cartier Bldg., 3rd Flr., 49 Place d’Armes, 


Kingston K7L 5J3, 613-548-6547) processes all revenues generated by Ministry programs, 
operates payment systems encompassing professionals and subscribers for care provided 
under the Health Insurance Act, the Ontario Drug Benefit Act, the Assistive Devices 
Program (ADP), the Northern Health Travel Grant, the inter-provincial Reciprocal Bill- 
ing Agreement, the Alternate Payment Program, and Comprehensive Health Organiza- 
tions (Health Innovative Fund). 


This office, also administers eligibility under the Ontario Drug Benefit program for the reg- 
istration of eligible participants (via the Ontario Health 65 Card), and handles eligibility 
enquiries and Health Care registration enquiries (965-9337, or 613-548-6552). Selected 
prescribed drugs are provided at no charge to senior citizens (65 or older) who are resi- 
dents in Ontario; and recipients of Family Benefits Assistance (FBA), General Welfare 
Assistance (GWA), and Homes for Special Care, Home Care and Extended Health Care 
Benefits. The Ontario Health 65 Card entitles eligible persons to drug benefits . All per- 
sons registered for Ontario Health Care who turn 65 years of age, will automatically 
receive the Ontario Health 65 Card for the first day of the month following their 65 birth- 
day. Persons moving to Ontario can obtain registration forms for Ontario Health Care 
benefits including Drug Benefit, by contacting any Ministry of Health office, or by writing: 
Ministry of Health, Drug Benefit, P. O. Box 78, 49 Place d’Armes, Kingston K7L 5K2. 


_ Family Benefits Assistance (including the blind and disabled), General Welfare Assistance 
and other recipients are issued monthly cards. To be eligible as benefits, drugs must, for 


reasons of quality and cost control, be an approved benefit, prescribed by a person entitled 
to prescribe drugs in Ontario, and be obtained at a participating dispensary in Ontario. 
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The Corporate Accounting Section (15 Overlea Blvd., 3rd Flr., Toronto M4H 1A9, 327- 
8024) provides a controllership function for all Ministry organizational units. This function 
includes payments for suppliers’ goods and services, payroll and expense account services, 
management of the Ministry’s Financial Information System, payments for hospitals and 
related facilities, and payments to nursing homes and residential homes under the Homes 
For Special Care (HSC) and Extended Health Care Programs. This section also adminis- 
ters the eligibility process for nursing home applicants, under the Extended Care program, 
and handles eligibility enquiries (327-7972). 


The Financial Monitoring and Control (FMC) Section, (7 Overlea Blvd., 5th Flr., Toronto 
M4H 1A8, 327-8900) also reports to the Finance and Accounting Branch. 


FISCAL RESOURCES BRANCH HEALTH 62 
Hepburn Block, 9th Flr. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 2C6 

416-327-8699 


The Fiscal Resources Branch coordinates the Ministry’s allocation and estimates pro- 
cesses, coordinates the preparation of submissions to Management Board, including the 
Ministry’s management by results and financial reports. The branch manages the flow of 
cash to agencies and facilities funded by the Ministry, and provides detailed monitoring 
and forecasting of expenditures. Responsibilities include the provision of financial man- 
agement and advisory services to Ministry managers. 


SUPPLY AND SERVICES BRANCH HEALTH 63 
15 Overlea Blvd., 4th Fir. 

Toronto M4H 1A9 

416-327-7200 


The Supply and Services Branch provides the Ministry with a wide range of supply and 
administrative services, including Purchasing Services (631-7148), assets management 
(327-7209), Reproduction and Stationery Services (327-8227), Ontario Government Phar- 
maceutical and Medical Supply Service (631-7100), Facilities Management Services (327- 
7209), insurance, vehicle licensing and parking administration (327-7208), Mail and Mes- 
senger Services (327-8214), Corporate Filing Services (327-8718), Records and Forms 
Management Services (327-8071), Library Services (327-8208), Microimaging Services 
(965-8242), and the Ministry reading room (327-8208) which allows public access to Minis- 
try publications, statutes, most manuals and internal procedures. 


The branch also provides a regional administrative and support services program in King- 
ston (613-548-6515) which provides a similar range of services to the Health Insurance 
Division head office program. Customer service inquiries regarding branch services should 
be directed to the Manager, Resources and Administrative (327-7208). 


EMERGENCY HEALTH SERVICES BRANCH HEALTH 64 
Overlea Blvd., 7th Fir. 

Toronto M4H 1A8 

416-327-7900 


The branch is responsible for the provision of basic life support and advanced (paramedic) — 
ambulance services in Ontario. Activities include licensing private, municipal and hospital- 
based ambulance services; operating nine services staffed by Ministry of Health personnel; ~ 
and coordinating air ambulance transfers through a central communications centre, listed — 
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below. Emergency ambulance service can be requested via the number listed in local tele- 
phone directories or by dialing “0” for operator and asking for Zenith 90000. 


Six regional offices are located throughout the province. Staff provide a direct link with 
the head office in Toronto; coordinate the review and approval of funds allocated to each 
ambulance service; offer advice related to disaster planning and ambulance service train- 
ing programs; evaluate ambulance vehicle and equipment needs within the region; liaise 
with all levels of municipal, provincial, and federal governments to ensure appropriate 
ambulance services; provide advice to ambulance service operators to ensure service con- 
sistent with legislated requirements; and handle public inquiries and complaints on the sys- 
tem. The regional offices are listed below: 


75 Spring St. 199 Larch St., 1st Fir. 


P. O. Box 790 Sudbury P3E 5P9 
Almonte KOA 1A0 705-675-4336 
613-256-3070 . 

435 South James St. 
273 Tiffin St., Ste. 101 Thunder Bay P7E 6E3 
Barrie L4N 2N3 807-475-1290 


705-726-3541 
Medical Air Transport Centre 


Ontario Government Bldg., 9th Fir. 15 Overlea Blvd., 1st Flr. 

119 King St. W. Toronto M4H 1A9 

Box 2112 416-963-1150 

Hamilton L8N 3Z9 705-726-8103 Emergency Room 
416-521-7148 | After hour Duty Officer 


205 York St., 2nd Fir. 
London N6A 1B4 
519-661-1790 


FREEDOM OF INFORMATION AND | HEALTH 65 
PROTECTION OF PRIVACY OFFICE 

2195 Yonge St., 4th Fir. 

Toronto M4S 2B2 

416-327-7040 

Fax 416-327-7044 


The Freedom of Information and Protection of Privacy Office (FOI) coordinates the 
implementation of the Freedom of Information and Protection of Privacy Act, within the 
Ministry of Health. The unit develops policies and procedures and offers an educational 
program to assist Ministry staff in responding to requests for information. Customer ser- 
vice is an important aspect of the FOI function, since the office processes information 
applications, reviews severance procedures, offers advice and assistance concerning proce- 
dures to program area coordinators, and establishes and collects fees in accordance with 
the Act. Ministry preparations for appeals are coordinated with the Legal Services Branch 
and program areas. | 


FOI liaises with the Office of the Commissioner of Information and Privacy and other 
Ministry staff to ensure that practices for the collection of personal information comply 
with the Act. The unit also coordinates the review of existing legislation and regulations, 
identifies conflicts with the Act, and provides recommendations to management. An 
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annual report is submitted to the Minister responsible for the Act and to the Commis- 
sioner. 


LABORATORY SERVICES BRANCH HEALTH 66 
Box 9000, Terminal “‘A”’ 
81 Resources Rd. 
Etobicoke M9P 3T1 
416-235-5952 


The Laboratory Services Branch has public health laboratories throughout the province 
which perform tests to assist in diagnosis, prevention and treatment of disease. The branch 
serves doctors, hospitals, private laboratories, health units and other ministries, and per- 
forms bacteriological analyses of drinking water for the general public. For drinking water 
specimen mailing kits, call local public health laboratories, listed below. 


The Laboratory Licensing and Inspection Service (235-6054) licenses and inspects medical 
laboratories to ensure development and maintenance of high standards of medical labora- | 
tory services and to encourage the most economical use of available resources. Private, 
public health and hospital laboratories are inspected, as necessary, and facts on all aspects 
of laboratory operations are gathered. The branch also issues licences to specimen collec- 
tion centres. 


Public Health Laboratory 
Hamilton Psychiatric Hospital 


Public Health Laboratory 
Midwestern Regional Children’s 


250 Fennell Ave. W., Box 2100 Centre 
Hamilton L8N 3R5 Box 700, Highway #23 
416-385-5379 Palmerston NOG 2P0 


519-343-3102 
Public Health Laboratory 
Government Bldg. Public Health Laboratory 
181 Barrie St., Box 240 99 Hospital Dr., Box 265 


Kingston K7L 4V8 Peterborough K9J 6Y8 
613-548-6630 705-743-6811 

Public Health Laboratory Public Health Laboratory 
London Psychiatric Hospital 160 McDougall St. 

850 Highbury Ave. Box 220 

Box 5704, Terminal “‘A”’ Sault Ste. Marie P6A 5L6 
London N6A 4L6 705-254-7132 


519-455-9310 


Public Health Laboratory 
750 Memorial Ave. 

Box 600 

Orillia L3V 6K5 
705-325-7449 


Public Health Laboratory 
346 Moodie Dr. 

Box 6301, Station ‘‘J”’ 
Ottawa K2A 1S8 
613-828-2442 


Public Health Laboratory 
1300 Paris Cres. 

Sudbury P3E 3A3 
705-522-2640 

(Timmins Satellite) 


Public Health Laboratory 
336 South Syndicate Ave. 
Box 1100, Station “‘F” 
Thunder Bay P7C 4X9 
807-622-6449 
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Public Health Laboratory Public Health Laboratory 
67 Wilson Ave. 3400 Huron Church Rd. 
Timmins P4N 2S5 Box 1616 

705-264-9571 Windsor N9A 682 


519-969-4341 
Public Health Laboratory 


Central Laboratory Laboratory Licensing and 
81 Resources Rd. Inspection Service 
Box 9000, Terminal “‘A”’ 81A Resources Rd. 
Etobicoke M9P 3T1 Etobicoke M9P 3T1 
416-235-5952 416-235-6054 
Mailing Address: 
P. O. Box 9000, Terminal ’A’ 
Toronto MSW 1R5 
AGENCIES 


For background information on ministerial agencies, boards and commissions, see the 
entry under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). Some 
agencies of the Ministry of Health are listed below. Contact the communications and infor- 
mation branch for unlisted agencies. 


ADDICTION RESEARCH FOUNDATION one HEALTH 67 
33 Russell St. 

Toronto MSS 2S1 

416-595-6000 

Fax 416-595-5017 


The Addiction Research Foundation (ARF) conducts specialized research and treatment, 
educational, clinical, preventive and community development programs. Research results 
are published in books and journal articles. Pamphlets, videos and other educational prod- 
ucts are available. The Foundation’s library (595-6144), which is open to the public, has an 
extensive collection of research reports, books and audio-visual material. Treatment for 
alcoholics and other drug abusers is available through the Clinical Research and Treatment 
Institute (595-6128), a research and teaching hospital. 


The Foundation’s Drug and Alcohol Information Line includes a series of factual, scientific 
telephone messages on alcohol and drug-related topics. This province-wide, toll-free ser- 
vice also offers information on community resources and treatment programs throughout 
Ontario. Available in English and French, with some tapes available in Italian, Portugese, 
Spanish, Cantonese, Greek, the service operates from 9:00 a.m. to 9:00 p.m. daily (1-800- 
387-2916 or 595-6111 in Toronto). 


The Foundation has a communications office with responsibility for internal and external _ 
communications (595-6067) and a French language services office (595-6067). 


Area offices of the Addiction Research Foundation, listed below, assist communities in 
the development of preventive and treatment services. 
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Barrie Area Office 
100 Bell Farm Rd. 
Barrie L4M 4Y6 
705-726-4976 


Burlington Area Office 

3425 Harvester Rd., Ste. 211 
Burlington L7N 3N1 
416-632-2436/38 


Kitchener Area Office 
639 King St. W. 
Kitchener N2G 1C7 — 
519-579-1310 


Waterloo Region Assessment/ 
Referral Centre 

637 King St. W. 

Kitchener N2G 1C7 
519-579-3350 


Mississauga Area Office 

1270 Central Parkway W., Ste. 302 
Mississauga LSC 4P4 

416-270-1431 


Sudbury Area Office 
144 Pine St., Ste. 203 
Sudbury P3C 1X3 
705-675-1195 


North Bay Area Office 
288 Worthington St. W. 
North Bay P1B 3B4 
705-472-3850 


Sault Ste. Marie Area Office 
464 Albert St. E., Walrus II 
Sault Ste. Marie P6A 2J8 
705-256-2226 


Timmins Area Office 
Pine Plaza 

119 Pine St. S., 3rd Fir. 
Timmins P4N 2K3 
705-267-6419 


Thunder Bay Area Office 

68 North Algoma St., Ste. 102 
Thunder Bay P7A 4Z3 
807-344-5080 


Kenora Area Office 
101 Chipman St. 
Kenora P9N 1V7 
807-468-6372 


Chatham Area Office 
575 Queen St. 
Chatham N7M 2J7 
519-354-1000 


Sarnia Area Office 

The Petrosar Bldg., Ste. 106E 
265 North Front St. 

Sarnia N7T 7X1 

519-337-9611 


London Area Office 
414 Dufferin Ave. 
London N6B 1Z6 
519-433-3171 


Windsor Area Office 
2090 Wyandotte St. E. 
Windsor N8Y 1E6 
519-253-1146 


Owen Sound Area Office 
County Bldg. 

595 9th Ave. E. 

Owen Sound N4K 3E3 
519-371-1861 


St. Catharines Area Office 
63 Church St., Ste. 410 
St. Catharines L2R 3C4 
416-685-1361 


Hamilton Area Office 

20 Hughson St. S., Ste. 508 
Hamilton L8N 2A1 
416-525-1250 


Simcoe Area Office 

191 Queensway W., Ste. 1 
Simcoe N3Y 2M8 
519-426-7260 


Kingston Area Office 
309 Alfred St. 
Kingston K7L 3S4 
613-546-4266 
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Belleville Area Office Ottawa/Carleton Area Office 
248 Bridge St. E. 383 Parkdale Ave., Ste. 304 
Belleville K8N 1P1 | Ottawa K1Y 4R4 
613-962-9482 613-722-1075 
_ Whitby Area Office Cornwall Area Office 
_ Whitby Mall, Lang Tower West 132 Second St. E., Ste. 406 
1615 Dundas St. E., 2nd Fir. . Cornwall K6H 1Y4 
— Whitby LIN 2L1 613-937-4035/36 
~ 416-576-6277 
Pembroke Area Office 
Peterborough Area Office _ TT Mary St., Ste. 201 
223 Aylmer St. N., Ste. 7 Pembroke K8A 5V4 
Peterborough K9J 3K3 613-735-1023 
705-748-9830 
Perth Area Office 
45 Drummond St. 
Perth K7H 2J9 


613-267-1152 


ONTARIO CANCER TREATMENT HEALTH 68 
AND RESEARCH FOUNDATION 

7 Overlea Blvd., 2nd Fir. 

Toronto M4H 1A8 

416-423-4240 

Fax 416-423-2017 


The Ontario Cancer Treatment and Research Foundation supports programs of diagnosis, 
treatment and research in cancer. The Ontario Cancer Institute (incorporating the Prin- 


cess Margret Hospital) is affiliated with the Foundation. The Foundation operates eight 


regional cancer centres (associated with hospitals) and 32 consultative and follow-up clin- 
ics. Seven lodges accommodate out-of-town ambulatory patients receiving treatment. The 
Division of Epidemiology and Statistics generates and reports information regarding the 
occurrence of cancer-in Ontario (Ontario Cancer Registry), performs epidemiologic 


_ research and interprets epidemiologic evidence for use in cancer education and control 


programs. The Foundation also funds breast screening program, diagnostic tests, rehabili- 
tation programs, including speech therapy, and prosthetic devices, transportation of 
patients travelling over 40 kilometers, and chemotherapeutic drugs for needy Ontario 


_ patients. Support is offered to medical, paramedical and scientific personnel for under- 
graduate and postgraduate study in oncology. In addition, the Foundation supports career 


scientists and laboratory and clinical cancer investigation. The Cancer Information Service 
in Hamilton (1-800-263-6750) serves as a resource centre for health professionals, 
researchers and students. 


_ Regional Cancer Centres are listed below: 


_ Hamilton Regional Cancer Centre Kingston Regional Cancer Centre 
_ 711 Concession St. King St. W. 

| Hamilton L8V 1C3 Kingston K7L 2V7 

| 416-387-9495 613-544-2630 


| Fax 416-575-6323 Fax 613-544-9708 
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London Regional Cancer Centre 
790 Commissioners Rd. E. 
London N6A 4L6 

519-685-8600 

Fax 519-685-8614 


Ottawa Regional Cancer Centre 
‘Ottawa Civic Hospital 

190 Melrose Ave. 

Ottawa K1Y 4K7 

613-725-6300 
- Fax 613-725-6385 


Ottawa Regional Cancer Centre 
_ Ottawa General Hospital 

501 Smyth Rd. 

Ottawa K1G 8L6. 
613-737-7700 

Fax 613-737-6745 


HEALING ARTS RADIATION 
PROTECTION COMMISSION 


7 Overlea Blvd., 6th Fir. 
Toronto M4H 1A8 
416-327-7952 


Northeastern Ontario Regional 
Cancer Centre 

41 Ramsey Lake Rd. 

Sudbury P3E 5J1 
705-522-0454 

Fax 705-522-4421 


Thunder Bay Regional Cancer Centre 
290 Munro St. 

Thunder Bay P7A7T1 

807-343-1610 

Fax 807-345-2030 


Toronto Bayview Regional 
Cancer Centre 

2075 Bayview Ave. 
Toronto M4N 3M5 
416-488-5801 

Fax 416-480-6002 


Windsor Regional Cancer Centre 
2220 Kildare Rd. 

Windsor N8W 2X3 

519-253-5253 

Fax 519-971-9922 
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_ The Healing Arts Radiation Protection (HARP) Commission ensures that Ontario resi- 
dents’ exposure to radiation from medical X-ray sources is as low as possible, consistent — 
with the production of high quality diagnostic images. 


Established under the provisions of the HARP Act, the Commission advises the Minister — 
of Health on matters relating to X-ray safety, and approves training courses for all person- 
nel involved in the use of medical X-rays. Six advisory committees representing the disci- — 
plines of chiropractic medicine, dentistry, medical radiology, physics, podiatry and radio- 
logical technology assist the Commission in developing regulations and guidelines to — 
ensure the safe use of X-rays. 


Activities, as well as, information on the creation of the Commission and its advisory com- — 
mittees, are detailed in the Commission’s Annual Report. 


ONTARIO MENTAL HEALTH FOUNDATION HEALTH 70 
365 Bloor St. E., Ste. 1708 x | 
Toronto M4W 3L4 2 
416-920-7721 | , 


The Ontario Mental Health Foundation (OMHF) provides grants and fellowships for 
mental health research. The Foundation supports specific projects, postdoctoral students, — 
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and postgraduate independent research. Application guidelines are available from the 
Foundation. | 


~ CHAPLAINCY SERVICES HEALTH 71 


880 Bay St., 4th Fir. 
Toronto M7A 1E9 


_ 416-326-6858 


Fax 416-326-6867 


The Ministry of Community and Social Services acts as the lead Ministry in coordinating 
all chaplaincy services within the Ontario Government. For information, see the Chapla- 


incy Services entry under the Ministry of Community and Social Services. This office will — 


be moving to the Hepburn Block, 4th Fir., 80 Grosvenor St., towards the end of the year. 


ACTS 


ACTS | HEALTH 72. 


The Ministry of Health is responsible for the Acts listed below. To determine which 


branch administers each Act, see the Key Word Index or contact the Ministry’s legal ser- 
vices Or communications branch. 


Alcoholism and Drug Addiction Research Foundation Act 
Ambulance Act 

Cancer Act » 

Cancer Remedies Act 

Chiropody Act 


Community Psychiatric Hospitals Act 


Dental Technicians Act 

Denture Therapists Act | 

Drugless Practitioners Act 

Fluoridation Act 

Healing Arts Radiation Protection Act 
Health Care Accessibility Act, 1986 

Health Disciplines Act 

Health Facilities Special Orders Act, 1983 
Health Insurance Act 

Health Protection and Promotion Act, 1983 


_ Homes for Special Care Act 


Hypnosis Act 


_Immunization of School Pupils Act, 1982 


Independent Health Facilities Act, 1989 

Laboratory and Specimen Collection Centre Licencing Act 
Mental Health Act ¢ 

Mental Hospitals Act | 

Ministry of Health Act 


_ Municipal Health Services Act 


Nursing Homes Act 


_ Ontario Drug Benefit Act, 1986. 
_ Ontario Mental Health Foundation Act 
_ Ophthalmic Dispensers Act 


Prescription Drug Cost Regulation Act, 1986 
Private Hospitals Act . 


ogists Registration Act 
Hospitals Act | 
ical Technicians Act 
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MINISTRY OF HOUSING 
777 Bay St., 10th Fir. 
Toronto M5G 2E5 


The Ministry of Housing is responsible for the development of programs and policies to 
increase the supply of affordable housing. While encouraging the conservation of existing 
accommodation, the Ministry provides rent-geared-to-income housing for qualified low 
and moderate-income households through Ontario Housing Corporation, and supports 
municipal, private and cooperative non-profit housing. 


The Ministry administers provincial rent control legislation; and helps ensure that all struc- 
tures in Ontario are built safely and efficiently through the administration of the Ontario 
Building and Plumbing Codes. 


COMMUNICATIONS BRANCH HOUSING 1 
777 Bay St., 17th Flr. 

Toronto MSG 2E5 

416-585-7025 

416-585-7041 Customer Assistance 


The Communications Branch provides information and communications services to both 
the Ministry of Housing and the Ministry of Municipal Affairs. 


HOUSING POLICY DIVISION 


HOUSING POLICY DIVISION HOUSING 2 
777 Bay St., 2nd Fir. 

Toronto M5G 2E5 

416-585-6360 


The Housing Policy Division is responsible for all strategic housing policy and program 
development functions in the Ministry. 


STRATEGIC PLANNING AND RESEARCH BRANCH HOUSING 3 
777 Bay St., 10th Fir. 

Toronto MSG 2E5 

416-585-6360 


The Strategic Planning and Research Branch is responsible for market research; coordina- 
tion, policy analysis and advice on housing planning proposals initiated by other ministries 
and levels of government; and the strategic planning process for the Ministry. 


HOUSING POLICY BRANCH HOUSING 4 
777 Bay St., 2nd Fir. 

Toronto MSG 2E5 

416-585-7519 


The Housing Policy Branch is responsible for developing strategic policy recommenda- 
tions, programs and legislation in the areas of community development, market and 
socially-assisted housing supply and rent regulation. 
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HOUSING ADVOCACY BRANCH HOUSING 5 
777 Bay St., 4th Fir. 

Toronto M5G 2E5 

416-585-4239 


The Housing Advocacy Branch is responsible for removing impediments and enhancing 
opportunities for increasing the supply of affordable housing and improving housing 
opportunities for those poorly served by existing programs. 


PARTNERS IN HOUSING PROGRAM HOUSING 6° 
777 Bay St., 4th Fir. 
Toronto MSG 2E5 
416-585-4239 


This program provides financial assistance and other means of support to community and 
government partners to promote or advance work in policy priority areas of affordable 
housing supply, housing development on government land and rent regulation. 


Financial assistance may be provided as project specific grants or operating grants. Pro- 
gram funding is available to not-for-profit Cree nZsuous and agencies who carry out their 
primary activities in Ontario. 


HOUSING OPERATIONS DIVISION 


HOUSING OPERATIONS DIVISION HOUSING 7 
777 Bay St., 10th Flr. 

Toronto M5G 2ES5 

416-585-6152 

Fax 416-585-7617 


The Housing Operations Division is involved in all activities associated with the delivery, 
development, monitoring and standards of programs. Its activities include support for 
Ontario Housing Corporation (OHC) and its local housing authorities which manage 
OHC housing, and support for tenant and technical programs. The division is responsible 
for coordinating all operational activities in the area of regulation of rental housing, 
including the Rental Housing Protection Program and the Rent Registry. 


HOUSING PROGRAMS BRANCH HOUSING 8 
777 Bay St., 2nd Fir. 

Toronto MSG 2E5 

416-585-6458 

Fax 416-585-7610 


The branch develops programs and operational policy initiatives regarding the production, 
management and financing of social and market housing; evaluates and advises on current 
social housing programs and issues for the Ontario Housing Corporation, non-profit and 
cooperative housing and related housing sectors; and coordinates federal-provincial rela- 
tions, sector liaison, homelessness initiatives and the Home Sharing Program for the Hous- 
ing Operations Division. 
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HOUSING PROGRAMS BRANCH HOUSING 9 
HOME SHARING PROGRAM 

777 Bay St., 2nd Fir. 

Toronto MSG 2E5 

- 416-585-6451 


Home sharing is a living arrangement involving two or more unrelated persons who share 
a house or apartment. Each has his or her own private space and shares some common 
areas such as the living room and kitchen. . 


Through its Home Sharing Program, the Ministry funds community agencies to match 
together persons who are seeking and providing accommodation. Their services include a 
housing registry, referral, counselling and follow-up assistance. 


A variety of client groups are served under this program, including seniors, single parents, 
students and newcomers to Canada. 


The Ministry and local municipalities currently fund 17 home sharing agencies located in 
Metropolitan Toronto, the regions of Hamilton-Wentworth, Niagara, Ottawa-Carleton, 
Sudbury, and Waterloo and York, and the cities of Peterborough, London and North Bay. 


TENANT SUPPORT SERVICES BRANCH / HOUSING 10 
777 Bay St., 2nd Fir. 

Toronto M5G 2E5 

416-585-6450 

Fax 416-585-7610 


The Tenant Support Services Branch develops programs and policies designed to improve 
_ the quality of life for tenants residing in rent-geared-to-income housing. Linkages are faci- 
litated with social service, educational and health care providers which may be of interest 
or benefit to tenants. The branch also promotes tenant participation in the decisions which 
affect them, and develops policy in areas such as race relations, tenant rights and responsi- 
bilities, community development, supportive housing, safety and security and anti-drug 
initiatives. 


TECHNICAL SUPPORT SERVICES BRANCH HOUSING 11 
700 Lawrence Ave. W., Ste. 360 

P. O. Box 136 

Toronto M6A 3B4 

416-256-6401 

Fax 416-256-6596 


The Technical Support Services Branch provides architectural, engineering and appraisal 
services to the Ministry of Housing and the Ontario Housing Corporation’s client groups 
through the Regional Housing Programs Offices (see Housing Field Operations). Guide- 
lines, manuals, standards and generic specifications associated with the design, construc- 
tion, conservation and maintenance of housing accommodation in its many forms are 
developed by the branch. It also coordinates construction or conservation projects and 
programs that involve more than one Regional Housing Programs Office. 
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HOUSING FIELD OPERATIONS HOUSING 12 


777 Bay St., 2nd Fir. 
Toronto MSG 2E5 
416-585-6430 

Fax 416-585-7610 


- Housing Field Operations is responsible for six Regional Housing Programs Offices 
(RHPO) supporting the administration of 56 housing authorities involved in the day-to-day 
management of public housing. The offices, which are located in Hamilton, London, 


_Ottawa, Toronto, Sudbury and Thunder Bay, also work with non-profit housing corpora- ~ 


tions, cooperative groups and municipalities in the delivery of social housing programs. 


The province-wide delivery and administration of various housing programs, including: 
Ontario Community Housing Assistance Program; Federal/Provincial and Unilateral Non- 
Profit Housing Programs; Low-Rise Rehabilitation Program (LRRP); convert-to-rent; 
Rent Supplement Program; Ontario Home Renewal Program (OHRP); Municipal Hous- 
ing Statement Program; Ontario Home Renewal Program for Disabled Persons and Fed- 
eral/Provincial Rural Housing Programs. The RHP offices have authority to approve non- 
profit groups’ program loans and budgets, housing authority budgets, and emergency 
repairs to Ontario Housing Corporation (OHC) projects. They may also award tenders 
above financial limits set for housing authorities. 


OHC’s housing authorities administer the provincially owned rental housing dealing with — 


local issues within the framework of management agreements and general policy direc- 
tives. OHC units accommodate families, senior citizens, disabled people, low-income sin- 
gle persons and childless couples. Persons with disabilities must arrange for the provision 
of support services required to carry out essential daily functions. A priority system is used 
to rank applications according to the degree of need. The rent is calculated on a scale that 
is geared to gross household income. Assaulted women applying for permanent subsidized 
housing are eligible for special consideration. 


Regional housing programs offices and local housing authorities are listed below. 


REGIONAL HOUSING PROGRAMS Northern Office 
OFFICES 662 Falconbridge Rd. 
Sudbury P3A 484 
Central Office 705-560-6350 
4950 Yonge St., 4th Flr. Fax 705-560-4262 
Madison Centre If long distance dial 
Willowdale M2N 6K1 1-800-461-1190 
416-225-1211 
Fax 416-225-9717 Northwestern Office 
If long distance dial 540 West Arthur St. 
1-800-668-0208 ; Thunder Bay P7E 5R7 
| 807-475-1465 
Eastern Office Fax 807-475-8972 
1365 Richmond Rd., Ste. 300 If long distance dial 
Ottawa K2B 6R7 1-800-465-5015 


613-820-8305 

Fax 613-820-9013 

If long distance dial 
1-800-267-6108 


: 
. 
: 
. 


Southern Office 
120 King St. W. 
Hamilton L8P 4V2 
416-521-7500 

Fax 416-521-7200 
If long distance dial 
1-800-263-8295 


Southwestern Office 

380 Wellington St., Ste. 1100 
London N6A 5B5 
519-679-7110 

Fax 519-673-5039 

If long distance dial 
1-800-265-4733 


HOUSING AUTHORITIES 


Arnprior 

8 McGonigal St. 
Arnprior K7S 1L3 
613-623-7951 


York Regional 

70 Yonge St. S., Ste. B-3 
Aurora L4G 1M2 > 
416-727-1354 

416-832-1618 (Toronto line) 
If long distance dial | 
1-800-263-2233 


South Simcoe & Barrie 

49 High St., Ste. 404 

Barrie LAN 5J4 

705-728-3894 

If long distance ask Operator 
for Zenith 44120 


Hastings & Prince Edward 
194 Coleman St. 

P. O. Box 682 

Belleville K8N 5B3 
613-968-3465 

If long distance dial 
1-800-267-2804 
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Muskoka District 

175 Manitoba St., Ste. 203 

P. O. Box 2009 

Bracebridge P1L 1S3 
705-645-9261 

If long distance ask Operator 
for Zenith 44120 


Brant & Brantford 

233 Colborne St. 
Colborne Crt., Ste. 201 
Brantford N3T 2H3 
519-759-6100 


Leeds & Brockville 

51 King St. E. 

Brockville K6V 1A8 
613-342-2341 

If long distance ask Operator 
for Zenith 44120 


South Waterloo 

152 Main St. 
Cambridge N1R 6R1 
519-623-2686 


Kent & Chatham 

30 Raleigh St. 

P. O. Box 1296 

Chatham N7M 5R9 
519-354-9592 

If long distance ask Operator 
for Zenith 44120 


Northumberland County 

200 Division St. 

P. O. Box 969 

Cobourg K9A 4W4 
416-372-0151 

If long distance ask Operator 
for Zenith 24430 


Cornwall & Area 
1916 Pitt St., Unit 11 
P. O. Box 1086 
Cornwall K6H 5V2 
613-938-7717 

If long distance dial 
1-800-267-2435 
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East Kenora District 

61 King St. 

Dryden P8N 1B7 
807-223-3087 

If long distance ask Operator 
for Zenith 44120 


Timiskaming District 

P. O. Box 907, 6th Ave. 
Englehart P0J 1H0 
705-544-2334/35 

If long distance ask Operator 
for Zenith 44120 


Essex County 

360 Fairview Ave. W., No. 302 
Box 2005 

Essex N8M_1Y3 

519-776-6464 

If long distance ask Operator 
for Zenith 44120 


Rainy River District 
414 Scott St. 

Fort Frances P9A 3N1 
807-274-7704 

If long distance dial 
1-800-465-2901 


Huron County 

44 East St. 
Goderich N7A 1N3 
519-524-2637 

If long distance dial 
1-800-265-1720 


Wellington & Guelph 

292 Speedvale Ave. W., Unit 7 
Guelph N1H 1C4 

519-824-7822 

If long distance ask Operator 
for Zenith 44120 


Hamilton-Wentworth 

2 King St. W., Jackson Sq. 
P. O. Box 2500, Stn. A 
Hamilton L8N 4E5 
416-521-7399 


Prescott & Russell 

880 James St. 

Hawkesbury K6A 2W8 
613-632-8501 

If long distance ask Operator 
for Zenith 44120 


South Cochrane District 

629 Cedar St. 

P. O. Box 1028 

Iroquois Falls ‘‘A’’ POK 1G0 
705-232-4095 

If long distance ask Operator 
for Zenith 44120 


North Cochrane District 
Model City Mall 
Kapuskasing PSN 2E9 
705-335-6179 | 
If long distance ask Operator 
for Zenith 44120 


West Kenora District 
Bannister Centre 

301 First Ave. S., 2nd Flr. 
Kenora P9N 1W2 
807-468-2825 

If long distance dial 
1-800-465-5308 


Bruce County 

325 Lambton St. 

P. O. Box 1450 
Kincardine N2Z 224 
519-396-3439 

If long distance dial 
1-800-265-3022 


Kingston & Frontenac 

394 King St. E. 

P. O. Box 206 

Kingston K7L 4V8 
613-546-5591 

If long distance ask Operator 
for Zenith 44120 


North Waterloo 

385 Fairway Rd., S. 
Kitchener N2C 1X2 
519-893-6080 


Victoria-Haliburton 


Gateway Plaza, 51/55 Mary St., W. 


Lindsay K9V 5Z6 
705-324-6401 

If long distance ask Operator 
for Zenith 44120 


Manitoulin & Espanola Area 
13 Worthington Ave. 

P. O. Box 638 

Little Current POP 1K0 
705-368-3400 

If long distance ask Operator 
for Zenith 44120 


London & Middlesex 
Royal Trust Building 
137 Dundas St., 4th Flr. 
London N6A 1E9 
519-434-2765 

If long distance dial 
1-800-265-5939 


North Simcoe & Orillia 
478 Bay St. 

P. O. Box 608 
Midland L4R 4L3 
705-526-4225 

If long distance dial 
1-800-461-4315 


Peel Regional 

755 The Queensway E., Ste. 114 
Mississauga L4Y 4C5 
416-279-7792 

If long distance ask Operator 
for Zenith 44120 ; 


Lennox & Addington County 
20 Market Square 

P. O. Box 43 

Napanee K7R 1J4 
613-354-5695 

If long distance dial 
1-800-267-0238 
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East Niagara 

4701 St. Clair Ave. 

P. O. Box 656 

Niagara Falls L2E 6V5 
416-354-1678 

For toll-free number check 

blue pages of telephone directory 


_ Nipissing & Parry Sound Districts 


222 McIntyre St. W., Ste. 500 
P. O. Box 480 

North Bay P1B 8J1 
705-472-2441 

If long distance dial 
1-800-461-9560 


Halton 

700 Dorval Dr., Ste. 220 
Oakville L6K 3V3 
416-849-8383 

If long distance ask Operator 
for Zenith 44120 


Dufferin County 

15 Brenda Blvd., Ste. 9 
Orangeville LOW 3L3 
519-941-8221 


Durham Regional 

Rundle Tower 

50 Centre St. S., 4th Fir. 
Oshawa L1H 3Z7 
416-434-5011 

If long distance ask Operator 
for Zenith 44120 


Ottawa-Carleton Regional 
1545 Carling Ave., 7th Flr. 
Ottawa K1Z 8R3 
613-728-1600 


Grey County & Owen Sound 
1131-2nd Ave. E., Ste. 101 
Owen Sound N4K 2J1 
519-376-5744 

If long distance dial 
1-800-265-3728 
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Renfrew County & Pembroke — 


169 Lake St. 

P. O. Box 636 

Pembroke K8A 5L8 
613-735-0782 

If long distance ask Operator 
for Zenith 44120 


Peterborough 

Time Square 

380 Armour Rd., Ste. 100 
Peterborough K9H 7L7 
705-742-0439 

If long distance ask Operator 
for Zenith 44120 


Grenville & Prescott 

Federal Building 

292 Centre St. 

P. O. Box 1299 

Prescott KOE 1T0 
613-925-5906 

If long distance ask Operator 
- for Zenith 44120 


Renfrew 

191 Plaunt St. S. 
Renfrew K7V 1M7 
613-432-3679 


Sarnia & Lambton 
1000 Finch Dr. 

P. O. Box 2318 
Sarnia N7T 7L7 
519-383-6100 


Algoma District 

464 Albert St. E. 

P. O. Box 445 > 

Sault Ste. Marie P6A 5M1 
705-946-2077 

If long distance ask Operator 
for Zenith 44120 


Haldimand-Norfolk Regional 
100 Colborne St. N. 

Simcoe N3Y 3V1 
519-426-7792 

If long distance dial 
1-800-265-8003 


Lanark County & Smith Falls 
218 Percy St. 

P. O. Box 848 

Smiths Falls K7A 4W7 
613-283-2555 


North Niagara 

CORBLOC 

80 King St., Ste. 205 

St. Catharines L2R 7A7 
416-682-9201 

If long distance ask Operator 
for Zenith 44120 


Elgin & St. Thomas 

34 Churchill Cres. 

St. Thomas N5R 1N9 
519-631-4580 

If long distance ask Operator 
for Zenith 44120 


Perth & Stratford 

413 Hibernia St. 

Stratford NSA 5W2 
519-271-5393 

If long distance ask Operator 
for Zenith 44120 


Sudbury District 

10 Elm St., 4th Fir. 

P. O. Box 430 

Sudbury P3C 5N3 
705-674-8323 

If long distance ask Operator 
for Zenith 44120 


Thunder Bay District 
1111 East Victoria Ave. 
Thunder Bay P7C 1B7 
807-623-4288 

If long distance dial 
1-800-465-6848 


Timmins 

124 Third Ave. 
Timmins P4N 1C5 
705-264-5274 

If long distance dial 
1-800-461-7862 
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Metropolitan Toronto Windsor 
365 Bloor St. E., 8th Flr. 945 McDougall St. 
Toronto M4W 3L4 P. O. Box 1330 
416-969-6000 Windsor N9A 1L9 
; - 519-254-1681 
Central Niagara 
72 East Main St. Oxford County 
P. O. Box 727 65 Springbank Ave., N. 
- Welland L3B 5RS5 | P.O. Box 820 
416-734-4548 Woodstock N4S 8A3 
If long distance ask Operator 519-539-4829 
for Zenith 44120 If long distance dial 
1-800-265-1015 


HOUSING FIELD OPERATIONS HOUSING 13 
NON-PROFIT HOUSING PROGRAMS 
777 Bay St., 2nd Fir. 

Toronto MSG 2E5 

416-585-6430 

Fax 416-585-7610 


HOMES NOW, a major non-profit housing initiative funded solely by the province, is 
designed to allow community-based sponsoring groups to create reasonably-priced hous- 
ing. Eligible sponsors are municipal and private non-profit corporations, non-profit hous- 
ing cooperatives, churches, service clubs and other associations. 


About 70 per cent of the units created are allocated to people who cannot afford suitable 
accommodation. They pay rents based on their incomes (about 25 per cent of gross 
income) rather than on the size or type of units they require. 


FEDERAL-PROVINCIAL NON-PROFIT HOUSING PROGRAM is another source of 
moderate-cost housing for families, senior citizens, childless couples, single persons and 
persons with disabilities. Subsidies are provided by the federal and provincial govern- 
ments. : 


The above programs are administered by this. Ministry’s 1G Housing Programs 
Offices (See Housing Field Operations). 


HOUSING FIELD OPERATIONS HOUSING 14 
ONTARIO HOME RENEWAL PROGRAM 7 

777 Bay St., 2nd Fir. 

Toronto M5G 2E5 

416-585-6430 

Fax 416-585-7610 


Ontario Home Renewal Program (OHRP) helps owner-occupants of residential properties 
to fix up their homes to standards developed locally and agreed to by the Ministry. The 
program is aimed at rehabilitating sub-standard homes, with the emphasis on faulty struc- 
tural and sanitary conditions, as well as the upgrading of plumbing, insulation, heating and 
electrical systems. 


Loans of up to $7,500 are made to eligible owner-occupants who wish to bring their homes 
up to standard. A portion of a loan may be forgiven depending on the recipient’s income. 
The current maximum annual qualifying family income, after allowable deductions is 
$21,000. 
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Detailed information and application forms are available from local municipalities taking 
part in the Ontario Home Renewal Program (OHRP). In areas that are not situated within 
existing municipal boundaries, assistance is provided through the Ministry of Northern 
Development and Mines Field Offices (see Regional and Community oe 
Branch). 


HOUSING FIELD OPERATIONS HOUSING 15 
FEDERAL/PROVINCIAL RURAL HOUSING 

PROGRAM 

777 Bay St., 2nd Fir. 

Toronto M5G 2E5 

416-585-6430 

Fax 416-585-7610 


Assistance is provided for the acquisition and rehabilitation of existing family units or the 
construction of new family units in rural communities with populations of less than 2,500. 


Mortgage payments are geared to household income under this home purchase program 
administered by the federal government. 


Canada Mortgage and Housing Corporation, the federal agency, provides 75 percent and 
Ontario Housing Corporation supplies 25 percent of the funds for this program. 


For further information, please contact the nearest Canada Mortgage and Housing Corpo- 
ration Office for details. 


HOUSING FIELD OPERATIONS HOUSING 16 
RENT SUPPLEMENT PROGRAM 

777 Bay St., 2nd Fir. 

Toronto M5G 2E5 

416-585-6430 

Fax 416-585-7610 


The Ontario Housing Corporation (OHC) and its local housing authorities work closely 
with the private sector in making suitable rental accommodation available for households 
who pay rents according to their incomes. 


Under the Rent Supplement Program, OHC pays landlords the difference between the 
tenants’ geared-to-income rents and the full rental rate negotiated between OHC (or the 
local housing authority) and the landlords. 


Prospective tenants are chosen from the local housing priority list for rent-geared-to-in- 
come housing. The landlord meets with local housing authority staff to discuss applications 
- from prospective tenants. The applicant is then advised of the availability of the unit by the 
local housing authority, and leasing arrangements are made between the landlord and the 
prospective tenant. 


The tenant signs a lease with the landlord who is responsible for the normal landlord/ten- 
ant relationships, such as rent collection, maintenance, repairs and services normally 
offered to all tenants in the building. 
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HOUSING FIELD OPERATIONS HOUSING 17 
CONVERT-TO-RENT PROGRAM 

777 Bay St., 2nd Fir. 

Toronto MSG 2E5 

416-585-6430 

Fax 416-585-7610 


The Convert-to-Rent program is designed to encourage the creation of moderate-cost 
rental apartments in single family homes. Interest-free loans of $7,000 are see for each 
new rental unit produced. 


Additional loans for $5,000 per dwelling are available where the conversion includes modi- 
fications made for disabled persons. The additional loan amount recognizes the extra costs 
associated with required modifications to the property and individual dwelling units. 


Projects will not be eligible for the program if work begins prior to the Convert-to-Rent 
loan commitment. 


The Convert-to-Rent program is administered through the Ministry’s Regional Housing 
Programs offices (see Housing Field Operations). 
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MUNICIPAL HOUSING STATEMENT PROGRAM 

. 777 Bay St., 2nd Fir. 

Toronto MS5G 2E5 

416-585-6430 

Fax 416-585-7610 


The Ministry offers study grants and technical assistance to help municipalities prepare 
and update their housing statements. 


A Municipal Housing Statement (MHS) defines a municipality’s housing requirements and 
policy directions. It consists of two major components: a housing market analysis and the 
basis of a housing strategy. Housing statements also examine issues affecting maintenance 
of housing, such as housing renewal, quality of housing, energy efficiency, and potential 
for intensification of existing building stock. 


When endorsed by a municipal council and approved by the Ministry, a housing statement 
can form the basis of a municipality’s request for federal and provincial assistance with 
housing programs. 


The Municipal Housing Statement Program is administered by this Ministry’s Regional 
Housing Programs Offices (see Housing Field Operations). 
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METRO TORONTO HOUSING AUTHORITY | 

365 Bloor St. E., Ste. 8000 

Toronto M4W 3L4 

416-969-6000 | 

416-789-7901 Maintenance Inquiry Board 


The Metro Toronto Housing Authority administers the Ontario Housing Corporation’s 
- rent-geared-to-income housing in Metropolitan Toronto through six district offices, listed 
~ below. Tenant applications are made to the Housing Registry. Complaints should first be 
directed to on-site project managers. The Maintenance Inquiry Board operates a 24-hour 
_ service for after-hours maintenance problems. 
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District 1 District 4 

2 Berkeley St., Unit 310 2 Sheppard Ave. E., Ste. 1101 
Toronto M5A 2W3 Willowdale M2W 5Y7 
416-366-7851 416-226-2002 

(Central Toronto) (East and Central North York) 
District 2 District 5 

3227 Eglinton Ave. E., Unit 135 3765 Chesswood Dr. 
Scarborough M1J 3M5 Downsview M3J 2P6 
416-261-6176 416-636-6621 

(East Toronto, East York (West North York 

and Scarborough South) and North Etobicoke) 

District 3 District 6 

2131 Lawrence Ave. E. 56 Aberfoyle Cres., 3rd Flr. 
Scarborough M1R 5G4 Toronto M6K 2W4 


416-285-5105 
(North and East Scarborough) 


METRO TORONTO HOUSING AUTHORITY 


416-239-1155 
(York, South Etobicoke 
and West Toronto) 


HOUSING 20 


RACE RELATIONS POLICIES AND PROGRAMS _ 


365 Bloor St. E., Ste. 8000 
Toronto M4W 3L4 
416-969-6143 


The Race Relations Policies and Programs Office specializes in race relations training, 
multicultural programming and mediation for tenants of the housing authority. 
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RENT REVIEW PROGRAMS 
415 Yonge St., 19th Fir. 
Toronto MSB 2E7 
416-324-4970 

Fax 416-326-0917 


HOUSING 21 


Ontario’s Residential Rent Regulation Act (amended) limits the amount and frequency of © 


rent increases in private residential rental accommodation. Through a network of 20 local 
rent review offices, Rent Review Programs resolves rent review applications from land- 
lords and tenants, provides education and information services, and investigates and pros- 
ecutes illegal activities. Local offices (listed below) also provide information and advice on 
all landlord and tenant matters, including the Landlord and Tenant Act. After office 
hours, Monday to Friday 5pm-8pm, Saturday 10am-1pm, call toll-free 1-800-461-6767 (En- 
glish/French/TDD). 

CENTRAL ONTARIO REGION 47 Sheppard Ave. E., Ste. 402 
North York M2N 5X5 
416-250-1261 

If long distance ask operator 


4 Robert Speck Parkway, Ste. 550 
Mississauga L4Z 1S1 


416-270-3280 for Zenith 96000 
If long distance ask operator For North York, and Regional 
for Zenith 96000 Municipality of York, 


For Regional Municipality of Peel excluding the Towns of E. 


Gwillimbury and Georgina 


Sn 
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1200 Markham Rd., Ste. 415. 
Scarborough M1H 3C3 
416-438-3452 

If long distance ask operator 
for Zenith 96000 

For Scarborough 


5233 Dundas St. W., 4th Fir. 
Etobicoke M9B 1A6 
416-236-2681/2291 


56 Wellesley St. W., 8th Fir. 
Toronto M7A 2J9 

416-326-9800 

If long distance ask operator 
for Zenith 96000 

For City of Toronto, East York 


EASTERN ONTARIO REGION 


265 Ontario St., 1st Flr. 

Kingston K7K 2X5 

613-548-6770 

If long distance ask operator 

for Zenith 96000 

For Counties of Frontenac, Lennox & 
Addington, Leeds & Grenville, 
Hastings & Prince Edward 


40 King St. W., Ste. 700 

Oshawa L1H 1A4 

416-723-8135 

If long distance ask operator 

for Zenith 96000 

For Regional Municipality of Durham 


10 Rideau St., 3rd Fir. 

Ottawa KIN 9J1 

613-230-5114 

If long distance ask operator 

for Zenith 96000 

For Regional Municipality of 
Ottawa-Carleton, Counties of 

_ Renfrew, Stormont-Dundas-Glengary, 
_ Prescott & Russell & Lanark 


139 George St. N., 1st Flr. 
Peterborough K9J 3G6 

705-743-9511 

If long distance ask operator 

for Zenith 96000 

For Counties of Peterborough, 
Northumberland, Victoria, Haliburton 


NORTHERN ONTARIO REGION 


189 Wyld St. 

North Bay P1B 1Z7 
705-476-8092 

If long distance ask operator 
for Zenith 96000 

For Districts of Nipissing, 
Parry Sound 


128 Larch St., 6th Fir. 
Sudbury P3E 5J8 
705-675-4394 

If long distance dial 
1-800-461-9909 or ask operator 
for Zenith 96000 

For Regional Municipality of 
Sudbury, Districts of Sudbury, 
Manitoulin, Algoma 


540 W. Arthur St. 

Thunder Bay P7E 5R7 

807-475-1595 

If long distance ask operator 

for Zenith 96000 

For Districts of Thunder Bay, 

Kenora, Rainy River i 


111 Wilson Ave., Ground Fir. 
Timmins P4N 2S8 
705-264-9557 

If long distance ask operator 
for Zenith 96000 

For Districts of 

Cochrane, Timiskaming 


518 Ministry of Housing 


SOUTHWESTERN ONTARIO REGION 


114 Worsley St., 5th Fir. 

Barrie L4M 1M1 

705-737-2111 

If long distance dial 
1-800-461-2882 

For County of Simcoe, Towns of 
East Gwillimbury & Georgina 
in the Regional Municipality 

of York, District 

Municipality of Muskoka 


25 Main Street W., Ste. 620 
Hamilton L8P 1H1 

416-528-8701 

If long distance dial 

1-800-668-9565 

For Regional Municipalities 

of Hamilton-Wentworth, Halton, 
Haldimand-Norfolk, County of Brant 


30 Duke St. W., 4th Fir., Ste. 401 
Kitchener N2H 3W5 

519-579-5790 

If long distance dial 
1-800-265-8926 

For Regional Municipality of 
Waterloo, Counties of Wellington, 
Dufferin 


RENT REVIEW PROGRAMS 


SUCCESSFUL LANDLORD PROGRAM 


415 Yonge St., 19th Fir. 
Toronto MS5B 2E7 
416-326-0920 

Fax 416-326-0917 


240 Wharncliffe Rd. N., Ste. 100 
London N6H 4P2 

519-679-7270 

If long distance dial 
1-800-265-0937/8 

For Counties of Middlesex, 
Oxford, Elgin, Lambton, 

Perth, Huron 


1077 Second Ave. E. 

Owen Sound N4K 2H8 
519-376-3202 

If long distance dial 
1-800-265-3737 

For Counties of Grey, Bruce 


43 Church St., Ste. 505 

St. Catharines L2R 7E1 
416-684-6562 

If long distance dial 
1-800-263-4937 

For Regional Municipality 
of Niagara 


880 Ouellette Ave., Ste. 302 
Windsor N9A 1C7 
519-253-3532 

If long distance dial 
1-800-265-6924 

For Counties of Essex, Kent 


HOUSING 22 


The Ministry of Housing encourages homeowners to become landlords through conversion 
of extra space in their homes into apartments. Studies have indicated that small landlords 
require improved business skills. 


The Successful Landlord Program develops education and information programs to assist 
small landlords in managing their properties more effectively. 


The Successful Landlord, a 5 part television series developed to provide information on 
getting into real estate; record keeping, acquisition and financing; good property manage- 
ment; landlord and the law; renovations and rehabilitation, is periodically broadcasted on 
TVOntario. 


A publication was produced entitled “‘The Successful Landlord Study Manual” which pro- 
vides practical guidance to the day-to-day business of being a small landlord, and is avail- 
able through TVOntario (416-484-2614 or toll-free 1-800-387-8411). 
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RENTAL HOUSING PROTECTION PROGRAM 

777 Bay St., 2nd Fir. 

Toronto MSG 2E5 

416-585-7527 

Fax 416-585-6542 


The Rental Housing Protection Program, administers the Rental Housing Protection Act, 
1989. 


Certain activities which reduce the stock of rental housing in larger centres are restricted 
by the Act. Municipal councils’ approvals are required for proposals to convert, demolish, 
renovate, sever into individual ownership or otherwise change the use of rental housing. 
Tenants may not be evicted for these activities until municipal approval is obtained. Con- 
trols over condominium conversion apply to all rental residential properties in the prov- 
ince. : 


The program provides advice on the Act to municipalities and the general public and 
undertakes enquiries on alleged violations. The Rental Housing Protection Act brochure 
is available to the general public in English, French, Polish, Portuguese and Chinese. 
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ONTARIO’S RENT REGISTRY 

415 Yonge St., 19th Fir. 

Toronto M5B 2E7 

416-326-0923 

Fax 416-326-0930 


As part of the Residential Rent Regulation Act, 1986, a province-wide Rent Registry has 

been established to record the maximum rent for private rental residential units. This pro- 
cess involves annual updating of the rents filed by landlords in accordance with the rent 
review guideline or as a result of rent review orders. 


Landlords were required to register complexes (other than boarding houses) with 7 units 
or more by May 1, 1987. Registration of complexes with 6 units or less will be required at a 
_later date, but may be performed earlier. The rent to be filed is generally the rent charged 
on July 1, 1985. 


The Registry records, in its computer system, the “‘rent filed by landlord” and any recent 
rent review orders. The landlord and tenants are notified, and may apply to local Rent 
Review offices to correct, dispute or certify the legality of the registered rent. 


The Registry ensures compliance with registration requirements, investigates registered 
and current rents, and prosecutes offences. 


Information recorded in the Rent Registry is available from the local Rent Review office 
serving the area where the complex is located. (See listing under Rent Review Programs). 
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RENT REVIEW HEARINGS BOARD 

77 Bloor St. W., 10th Fir. 

Toronto MSS 1M2 

(416-963-1914 

Fax 416-963-1200 


The Rent Review Hearings Board is responsible for appeals under the Residential Rent 
Regulation Act, 1986. Appeals can be made by landlords or tenants who are directly 


Z 
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affected by and disagree with the Minister’s decisions concerning determination of rent, 
disputed rent, rent rebate, standards of rental units, etc. Information, advice, publications, 
brochures and information sheets, videos, annual report and reference material on the 
appeal process for tenants and landlords are available from Resource Centres located at 
the Head Office and in the four regional offices listed below. 


CENTRAL REGION ‘SOUTHWESTERN REGION 
2190B Yonge St., 6th Flr. 150 Dufferin Ave., 2nd Fir. 
Toronto M4S 2B8 London N6A 5N6 
416-322-7811 519-679-7226 

Fax 416-322-7807 Fax 519-679-7128 

If long distance dial If long distance dial 
1-800-387-8936 1-800-265-3459 

EASTERN REGION NORTHERN REGION 

255 Albert St., 4th Fir. 30 Cedar St., 8th Fir. 

Ottawa K1P 6A9 Sudbury P3E 1A4 
613-563-7096 705-688-3015 

Fax 613-239-1459 Fax 705-688-3021 

If long distance dial If long distance dial 
1-800-267-1220 1-800-461-0141 
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RESIDENTIAL RENTAL STANDARDS BOARD 
777 Bay St., 4th Fir. 

Toronto M5G 2E5 

416-585-7405 

Toll-free 1-800-387-4451 

Fax 416-585-6355 


The Residential Rental Standards Board, created under the Residential Rent Regulation 
Act, 1986, ensures that all private rental residential units in the province are maintained at 
an acceptable minimum standard. The Board deals with serious maintenance problems, 
such as structural defects, inadequate heating, fire safety, pest infestation and plumbing 
defects, which have an impact on the health and safety of tenants, or the maintenance of 
buildings. 


The Board’s duties include: reviewing orders from provincial and municipal issuing 
authorities dealing with rental property; adopting minimum standards for health, safety 
and maintenance, as well as, issuing orders under these standards; reporting serious viola- 
tions in all orders and recommending long-term solutions for maintenance issues to the 
Minister; educating and advising landlords and tenants on maintenance issues for rental 
residential properties. 


Additional information including an Outline of the Board, the Standard and a Guide to 
. the Standard, can be obtained by writing or telephoning the Board or contacting local 
Rent Review Programs offices (see Rent Review Programs). 
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BUILDING PROGRAMS 


ONTARIO BUILDINGS BRANCH HOUSING 27 
777 Bay St., 2nd Fir. 

Toronto M5G 2E5 

416-585-6666 


The Ontario Buildings Branch administers the Building Code under the Building Code Act 
and the Plumbing Code. The Building Code consists of building requirements to minimize 
the risk of injury and property damage from structural failure, fire and health hazards. 
Advice is provided to municipalities, builders and the public on building regulations 
enforced by municipalities. 


The branch also manages the Building Action Program, which administers grants to 
municipalities for innovative projects improving areas of building administration, and pro- 
vides training courses for municipal building officials. 


Other areas of responsibility include research of building industry issues and government- 
wide consolidation and streamlining of legislation relating to building. 


CORPORATE RESOURCES MANAGEMENT DIVISION 


CORPORATE RESOURCES MANAGEMENT HOUSING 28 
DIVISION 

777 Bay St., 10th Flr. 

Toronto MSG 2E5 

416-585-6670 


Corporate Resources Management Division supports and advises the ministries of Hous- 
ing and Municipal Affairs in achieving program objectives. This office develops manage- 
ment policies and processes; sets administrative standards, delivers essential resources and 
support services, and provides ongoing advice on a range of management activities and 
issues. 


ADMINISTRATIVE SERVICES BRANCH HOUSING 29 
777 Bay St., 10th Fir. 

Toronto M5G 2ES5 

416-585-6800 


The Administrative Services Branch provides management services, resources planning, 
purchasing, accommodation, support to agencies, and the administration of Freedom of 
Information and Protection of Privacy legislation. 


The Resources Planning Section (585-7042) manages the Ministry’s financial resources 
allocation, estimates and results management processes. 


The Facilities and Services Section (585-7232) serves the Ministry of Housing, the Ministry 
of Municipal Affairs and their agencies in the procurement of goods and services, forms 
and manuals management, printing, duplicating, office accommodation and design, tele- 
phone and mail services as well as assets and fleet management. The section liaises with 
the Ministry of Government Services to coordinate common services. 


The section is also responsible for the library located at 777 Bay St., 2nd Floor. The 
library operates a freedom of information reading room which provides public access to 
publications, statutes, and operational manuals of both ministries , listed in the Freedom 
of Information and Protection of Individual Privacy Directory of General Records. 
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The Corporate and Agency Services (585-6521) provides administrative support and con- 
sultative services to Ministry agencies and boards. Submissions resulting from public 
tenders called on behalf of the Ministry and its agencies are accepted by the section. 


The Agency Appointments office administers the appointment process (including outreach 
activities) for the Ministry’s agencies, boards and commissions. 


AUDIT SERVICES BRANCH HOUSING 30 
777 Bay St., 17th Fir. 

~ Toronto M5G 2E5 

416-585-6550 


The Audit Services Branch is responsible for the internal audit function for the ministries 
of Housing and Municipal Affairs and their agencies. The branch performs financial, EDP 
and management audits to assess the adequacy of controls. 


FINANCIAL SERVICES BRANCH HOUSING 31 
777 Bay St., 3rd Fir. 

Toronto MSG 2E5 

416-585-6577 


The Financial Services Branch provides financial management and accounting services 
related to all Ministry of Housing and Ministry of Municipal Affairs programs. These ser- 
vices include accounts payable, coordination of housing related cost-sharing arrangements 
with the federal government, receipt of revenue, formulation of policies and procedures 
relating to financial control, and preparation of annual estimates and public accounts. 


The branch coordinates housing-related, cost-sharing arrangements with the federal gov- 
ernment, and provides accounting and banking services to 56 local housing authorities 
across the province. 


- Financial liaison with the Provincial Auditor and the Ministry of Treasury and Economics 
is also provided by the branch. 


HUMAN RESOURCES BRANCH HOUSING 32 
777 Bay St., 3rd Fir. 

Toronto M5G 2E5 

416-585-6003 


The Human Resources Branch provides a range of human resources services to the Minis- 
try of Housing and the Ministry of Municipal Affairs, and the local housing authorities, 
with the exception of the Metro Toronto Housing Authority (969-6330) which handles its 
own human resources functions. 


Employment Equity Services to staff are provided by the employee advisory and advocacy 
services within the branch’s Employee Services Section, as well as through outreach 
recruitment in Human Resources Services, and in the planning, targeting and monitoring 
activities of the Workforce Policy and Planning area. This provides an integrated approach 
to planning and achieving employment equity goals and timetables. 


Employee Services provides a range of employee-related services, including training and 
advisory services, information systems support, and pay and benefits services. Human 
Resources Services provides outreach, recruitment, human resources skills training, 
organizational development and design, grievance administration, and health and safety 
advisory services. 
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Workforce Policy and Planning is responsible for strategic human resources planning, pol- 
icy development and analysis; coordination of the preparation of Workforce Impact Plans 
and Strategies for Renewal Plans and Results. Labour Relations provides services in sup- 
~ port of collective agreement negotiations for Ontario Housing Corporation. In addition, 
this section analyzes significant labour relations decisions and trends, contributes to policy 
development and assists in conflict resolution. 


French Language Services provides translation services, reviews program development for 
language service needs, and plans and monitors the delivery of French Language Services 
throughout the province in designated areas. 


The branch continues to serve as the Ministry liaison with the Civil Service Commission, 
Management Board Secretariat, Management Board of Cabinet, Ontario Public Service 
Employees Union (OPSEU) and Canadian Union of Public Employees (CUPE). 


INFORMATION AND TECHNOLOGY SERVICES HOUSING 33 
BRANCH 

777 Bay St., 3rd Flr. 

Toronto MSG 2E5 

416-585-6830 


The Information and Technology Services Branch provides management consulting, 
systems development and information technology-related services to the Ministry of Hous- 
ing and its agencies. End-users receive office automation technical support and education. 
The branch is responsible for the definition, development and documentation of the Minis- 
try’s computerized information systems. It liaises with the Ministry of Government Ser- 
vices’ Computer and Telecommunication Services Division, and represents the Ministry at 
the Ontario Systems Council. For government systems development policy, see Manage- 
ment Board of Cabinet, Information Technology Division. 


LEGAL SERVICES BRANCH HOUSING 34 
777 Bay St., 16th Fir. 

Toronto MSG 2E5 

416-585-6703 


The Legal Services Branch provides legal services to the Ministry of Housing and its agen- 
cies, boards and commissions. These services relate to housing supply and social housing 
programs, building development, rent review, purchase and sale of land, mortgages, Min- 
istry Operations and interpretation of statutes, regulations and proposed legislation. The 
. section serving the Metropolitan Toronto Housing Authority is located at 1320 Yonge St., 
2nd Fir., Toronto M4T 2W4, 928-4938. 


ACTS 


ACTS HOUSING 35 


The Ministry of Housing is responsible for the Acts listed below. To determine which 
branch administers each Act, see the Key Word Index or contact the Ministry’s legal ser- 
vices or communications branch. 


Building Code Act 

Elderly Person’s Housing Aid Act 

Housing Development Act 

Ministry of Municipal Affairs and Housing Act, 1981 
Ontario Housing Corporation Act 
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Ontario Water Resources Act, 

subsections 44(2)(a), (b) and (c) and 

sections 45 to 48 inclusive 

Rental Housing Protection Act, 1986 

Residential Complexes Financing Costs Restraint Act, 1982 
Residential Rent Regulation Act, 1986 (amended) 
Residential Tenancies Act, 1980 

Rural Housing Assistance Act 
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MINISTRY OF INDUSTRY, TRADE AND TECHNOLOGY 
Hearst Block 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 


The mandate of the Ministry of Industry, Trade and Technology is to help Ontario become 
a more productive and internationally competitive economy. The Ministry does this by 
providing leadership in economic policy development, advancing Ontario’s interests with 
governments abroad, acting as an advocate for business within the Ontario Government, 
promoting cooperation for economic development at all levels of government and deliver- 
ing a range of programs which stimulate opportunities for business and trade development. 
The Ministry’s programs provide advice and financial assistance to encourage small busi- 
ness formation, expand domestic and international trade markets for Ontario based com- 
panies, attract foreign investors, support small and large scale industrial investments, sup- 
port technological research and development and technological transfer to industry 
through the Technology Fund and promote and coordinate Ontario’s international inter- _ 
ests and activities. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS BRANCH MITT 1 
Hearst Block, 9th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 

416-325-6666 

416-325-6690 Corp. Creative Services 

416-325-6685 Corp. Public Affairs 

Fax 416-325-6688 


The mandate of this branch is to communicate the Ministry’s role, programs and services 
to the general public, the business community and the media. Corporate Public Affairs is. 
responsible for speeches, news releases, press conferences and media relations. Corporate 
Creative Services is responsible for communications planning, advertising, publications, 
audio/visual presentations and special events. 


LEGAL SERVICES BRANCH MITT 2 
56 Wellesley St. W., 5th Fir. 

Toronto M7A 2E7 

416-326-1000 


The branch staff, who are seconded to this Ministry by the Ministry of the Attorney Gen- 
eral, provide general legal services and counselling. 


ASSISTANT DEPUTY MINISTER—INDUSTRY AND 
TECHNOLOGY DIVISION 


INDUSTRY AND TECHNOLOGY DIVISION MITT 3 
Hearst Block, 8th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 

416-325-6988 


The division assists Ontario businesses to enter, compete successfully, and remain compet- 
itive in international markets. This office also encourages investors to select the province 
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as the site for their investments and to promote regional economic development within 
Ontario. 


The division delivers the Ministry’s programs and services through 13 offices located 
throughout Southern Ontario. General business counselling on product development, 
manufacturing, financing and marketing is provided to secondary manufacturing 
industries, small business entrepreneurs and investors. 

REGIONAL OFFICES IN ONTARIO 73 Mississauga St. E., 2nd Fir. 
Box 488 


Bank of Montreal Tower, Ste. 200 Orillia L3V 6K2 


1 James St. N. 

Hamilton L8R 2K3 
416-521-7783 

Fax 416-521-7398 

If long distance dial 
1-800-263-9293 
1-800-263-8570 (French) 
(Central Ontario West Area) 


1055 Princess St., Ste. 308 
Kingston K7L 5T3 
613-545-4444 

Fax 613-545-4439 

If long distance dial 
1-800-267-7848 

(Eastern Ontario Area) 


30 Duke St. W., Ste. 906 
Kitchener N2H 3W5 
519-744-6391 

Fax 519-744-6204 

If long distance dial 
1-800-265-2428 
(Southwestern Ontario Area) 


195 Dufferin Ave., Ste. 607 
London N6A 1K7 
519-433-8105. 

Fax 519-433-6765 

If long distance dial 
1-800-265-4743 
(Southwestern Ontario Area) 


4 Robert Speck Pkwy., Ste. 1140 
Mississauga L4Z 1S1 
416-279-6515 

Fax 416-279-9160 

If long distance dial 
1-800-668-0412 

(Central Ontario West Area) 


705-325-1363 

Fax 705-325-4484 

If long distance ask Operator 
for Zenith 59130 | 

(Central East Ontario Area) 


Place de Ville, Tower B, Ste. 870 
112 Kent St. 

Ottawa K1P 5P2 

613-566-3703 

Fax 613-563-0436 

If long distance dial 
1-800-267-6592 

(Eastern Ontario Area) 


1137 Second Ave. E. 
Owen Sound N4K 2J1 
519-376-3875 


Fax 519-376-8000 


If long distance ask Operator 
for Zenith 59130 
(Southwestern Ontario Area) 


139 George St. N. 
Peterborough K9J 3G6 
705-742-3459 

Fax 705-742-3272 

If long distance dial 
1-800-461-6429 
(Eastern Ontario Area) 


Polysar Bldg., Ste. 304 
201 Front St. N. 
Sarnia N7T 7T9 
519-332-5030 

Fax 519-332-2836 

If long distance dial 
1-800-265-1449 
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80 King St., Ste. 801 5 Fairview Mall Dr., Ste. 480 


Corbloc Bldg. Willowdale M2J 2Z1 

St. Catharines L2R 7G1 416-491-7680 

416-688-1454 — Fax 416-491-3650 

Fax 416-688-4872 If long distance ask Operator 
If long distance dial for Zenith 59130 
1-800-263-5670 (Central Ontario East Area) 


(Central Ontario West Area) 
250 Windsor Ave., 2nd Fir., Rm. 227 
Windsor N9A 6V9 
519-252-3475 
Fax 519-252-9677 
If long distance dial 
1-800-265-1345 
(Southwestern Ontario Area) 


SMALL BUSINESS ONTARIO MITT 4 
BUSINESS START-UP SERVICES 

Hearst Block, 7th Flr. 

900 Bay Street 

Queen’s Park, Toronto M7A 2E1 

416-325-6532 


Business Start-Up Services offers services and self-help materials to enhance the manage- 
ment skills and planning capabilities of small business in Ontario, with focus on the start- 
up Stage. 


In Toronto area (416-325-6522).and in the rest of Ontario (1-800-567-2345), information 
service will answer basic questions on business start-up and provide referral service to the 
Ministry’s local small business services. Seminars on starting a business, marketing and 
other subjects are presented on a regular basis throughout Ontario. The University Small 
Business Consulting Service provides the business schools of 15 Ontario universities with 
funds permitting senior commerce and MBA students to offer low-cost consulting services 
to small business. 


SMALL BUSINESS ONTARIO MITT 5 
YOUTH START-UP CAPITAL 3 

625 Church St., 1st Fir. ~ 

Toronto M4Y 2E8 

416-326-5822 

Toll-free 1-800-387-0777 Youth Hotline 


Youth Start-Up Capital provide young people with interest free loans to operate their own 
businesses. The two programs are: The Student Venture Program provides students with 
an interest-free loan of up to $3000 to start a summer business;.-and The Youth Venture 
Program provides a loan of up to $7500 interest-free for one year. 
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SMALL BUSINESS ONTARIO MITT 6 
SMALL BUSINESS DEVELOPMENT SECTION 

Hearst Block, 7th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 

416-325-6488 


The Small Business Development Section advises the government on the impact of new 
policies and legislation on small business performance. Staff meet regularly with business 
groups. 


The section administers the Technology Personnel Program, which financially assists com- 
panies hiring new technical staff and Visions, the entrepreneur school visits program. 


The section carries out small business research and develops initiatives to improve the cli- 
mate for small business success and growth in Ontario. 


DOMESTIC INDUSTRY SUPPORT BRANCH MITT 7 
SUPPLIER DEVELOPMENT SECTION 

Hearst Block, 7th Flr. 

900 Bay Street 

Queen’s Park, Toronto M7A 2E1 

416-325-6878 


The Supplier Development Section initiatives encourage manufacturers to optimize their 
Ontario sources of supply through better local access, quality assurance and cost effective- 
ness. 


Private sector supplier development is supported through manufacturing opportunity 
shows, sector specific events in conjunction with industry associations and/or individual 
companies and seminars to assist supplier companies to strengthen their competitive posi- 
tion. 


The section also focuses on public sector market opportunities. The section administers 
the Industrial Development Review process in which major Ontario government procure- 
ment can optimize industrial and technology development benefits. 


DOMESTIC INDUSTRY SUPPORT BRANCH MITT 8 
INDUSTRY DEVELOPMENT SECTION 
Hearst Block, 7th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 
416-325-6895 


The Industry Development Section assists targeted industry sectors, including both 
manufacturing and service industries, to improve their medium to long-term competitive 
position. 


The section works with industry associations, sector organizations and other government 
levels to develop and implement sector strategies and programs related to product/process 
technology development and transfer, market development and sector promotion, human 
resources development and infrastructure development. The section also assists in broad 
industry restructuring programs. 


Programs and activities include seminars, workshops, conferences, demonstration 
projects, non-financial (sector-level consulting and advisory services; program develop- 
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ment and planning assistance) and financial (needs analysis and diagnostic studies; project 
seed funding; feasibility studies; co-ventures) assistance. 


Attention is currently focused on the following sectors: Aviation and Space; Automotive; 
Apparel/Textile/Footwear; Biotechnology; Industrial Equipment and Electronics; Con- 
struction; Design; Engineering; Environmental Products and Services; Food Processing; 
Furniture; Health Care Products and Services; Information Technologies (Hardware, 
Software and Services); Plastics/Chemicals/Materials; Telecommunications; Tool and Die. 


DOMESTIC INDUSTRY SUPPORT BRANCH MITT 9 
INDUSTRY PROMOTION SECTION 

Hearst Block, 7th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 

416-325-6873 


The Industry Promotion Section coordinates information services highlighting the capabili- 
ties of Ontario manufacturing and service industries. It provides this information to the 
Canadian business marketplace through publications, videos and trade shows and to other 
government offices focusing on Ontario’s international market opportunities. 


This office houses the ‘Sourcing Centre”’ which responds to over 5,000 requests annually 
from manufacturers seeking Ontario suppliers of goods and specialized consulting ser- 
vices. In Toronto area (416-325-6871) and in the rest of Ontario (1-800-387-1436). It also 
publishes the ‘Market Place Bulletin” that informs Ontario’s manufacturers about oppor- 
tunities for market expansion, mergers and acquisition, joint ventures and licensing. This 
bulletin, issued ten times per year, reaches approximately 11,000 Ontario companies. 


ONTARIO TECHNOLOGY FUND MITT 10 
56 Wellesley St. W., 15th Fir. 

Queen’s Park, Toronto M7A 2E1 

416-314-8220 

Fax 416-314-8224 


The Ontario Technology Fund stimulates joint ventures in research, development and 
technology application in areas of strategic importance that will enhance the long-term 
competitiveness of Ontario industry. Through extensive contacts with the research com- 
munity in both industry and academic, the office encourages cooperation between indus- 
try, university and government in areas of leading edge technology. The office contributes 
to the government’s development and promotion of the science and technology policies 
and programs. _ 


Programs administered by the Technology Fund are: Industry Research Program; Centres 
of Excellence; Technology Adjustment Research Program; Radarsat; International 
Research and Development Agreements; Technical Personnel Program (325-6489); Uni- 
versity Research Incentive Fund (963-1194) and Centres of Entrepreneurship (963-1194). 
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ASSISTANT DEPUTY MINISTER—TRADE AND 
INTERNATIONAL RELATIONS DIVISION 


TRADE AND INVESTMENT SUPPORT BRANCH MITT 11 
Hearst Block, 5th Flr. 

900 Bay St. 

Queens Park, Toronto M7A 2E1 

416-325-6846 

Fax 416-325-6814 


The role of the branch is to support the trade and investment activities of the international 
branches and act as a conduit between the regional offices and the international offices in 
_ these activities. 


TRADE AND INVESTMENT SUPPORT BRANCH MITT 12 
STRATEGIC ALLIANCES SECTION 

Hearst Block, 5th Flr. 

900 Bay St. 

Queens Park, Toronto M7A 2E1 

416-325-6840 

Fax 416-325-6814 


The Strategic Alliance Section provides specialized counselling and assistance to Ontario 
secondary manufacturers seeking opportunities through joint ventures, licensing arrange- 
ments, technology transfer, mergers and acquisitions in conjunction with the Ministry’s 
Domestic and International Offices. 


It also coordinates activities listed under joint ventures/licensing and mergers and acquisi- 
tions program promoted through the Market Place Bulletin. 


TRADE AND INVESTMENT SUPPORT BRANCH MITT 13 
PLANT LOCATION AND MUNICIPAL 

LIAISON SECTION 

Hearst Block, 5th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 

416-325-6966 

Fax 416-325-6814 


The Plant Location and Municipal Liaison Section offers a confidential consulting and 
locating service to industries considering the establishment of new or expanded 
manufacturing facilities. Consultative services and publications on industrial development 
and promotion are available to municipalities. 


TRADE AND INVESTMENT SUPPORT BRANCH MITT 14 
BUSINESS IMMIGRATION SECTION 

Hearst Block, 5th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 

416-325-6970 

Fax 416-325-6814 


The Business Immigration Section counsels foreign business persons intending to immi- 
grate to Canada, concerning immigration procedures and business prospects in Ontario. 
Assistance is provided with business establishment issues following immigration, especially 
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to introduce business immigrants to business opportunities. The section also reviews pro- 
posals for program eligibility, from Ontario businesses seeking capital through the 
Immigrant Investor Program. 


In addition, the section provides other business immigration related services, such as, 
assistance with transfer of key personnel from other countries to new Ontario operations. 


TRADE AND INVESTMENT SUPPORT BRANCH -MITT 15 
TRADE SECTORS AND POLICY LIAISON SECTION 

Hearst Block, 5th Fir. 

900 Bay St. | 

Queen’s Park, Toronto M7A 2E1 

416-325-6655 

Fax 416-325-6653 


This section directs the development and implementation of international marketing and 
field services delivery programs which will, by expanding international trade, support the 
growth of productive, stable employment in Ontario. 


TRADE AND INVESTMENT SUPPORT BRANCH MITT 16 
SPECIAL PROJECTS SECTION 

Hearst Block, 5th Flr. 

900 Bay St. 

Queen’s Park Toronto M7A 2E1 

416-325-6860 

Fax 416-325-6814 


The Special Projects Section administers the Trade Expansion Fund, which provides 
matching grants for export marketing activities for small and medium-sized Ontario manu- 
facturers to increase exports by developing new markets. 


This office is responsible for the NEBS (New Exporters to Border States) and EURONEX 
(New Exporters to Europe) educational trade mission programs designed to provide new 
exporters with the opportunity to learn about the markets of the U.S. and Europe. 


The section provides support to incoming business delegations and outgoing trade and 
investment delegations, as requested. 


TRADE AND INVESTMENT SUPPORT BRANCH MITT 17 
INVESTMENT MARKETING SECTION 

Hearst Block, 5th Fir. 

900 Bay St. 

Queen’s Park Toronto M7A 2E1 

416-325-6830 

Fax 416-325-6814 


The Investment Marketing Section provides counsel to domestic or international firms 
involved in manufacturing of tradeable services on setting up or expanding business in 
Ontario. It also coordinates the Ministry’s international investment program. 
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THE AMERICAS BRANCH MITT 18 
Hearst Block, 3rd Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 

416-325-6790 

Fax 416-325-6799 


In the USA and Latin America, The Americas Branch directs the development and imple- 
mentation of international marketing and field services delivery programs which will, by 
expanding international trade, support the growth of productive, stable employment in 
Ontario. 


The Americas Branch assists the private sector to expand domestic economic activity 
through exports to the United States and Latin America. The prime directive is to 
strengthen Ontario’s industrial and commercial competitiveness by attracting beneficial 
foreign investment and facilitating strategic partnering, joint venture and licensing oppor- 
tunities. 


The Agent General, Ontario House, New York, is responsible for representational and 
other activities in the United States on behalf of all Ontario Government ministries. This 
office acts as a cultural representative; promotes Ontario tourism; provides the public 
business groups and the media with information on Ontario and through these efforts 
raises Ontario’s cultural profile internationally. 


The following offices report to this branch: 


1100 Circle 75 Pkwy., Ste. 620 14901 Quorum Dr., Ste. 485 
Atlanta, Georgia 30339 Dallas, Texas 75240 
404-956-1981 . 214-386-8071 

Fax 404-955-5699 Fax 214-991-5159 

Prudential Centre, Ste. 4360 333 South Grand Ave., Ste. 620 
800 Boylston St. Los Angeles, California 90071 
Boston, Massachusetts 02199 213-621-2070 

617-266-7172 Fax 213-621-2624 


Fax 617-266-0271 
Ontario House 


221 North LaSalle St., Ste. 2700 800 Third Ave., Ste. 2800 

Chicago, Illinois 60601 New York, New York 10022 

312-782-8688 212-308-1616 

Fax 312-782-5381 Fax 212-888-3186 

EUROPE/MIDDLE EAST/SOUTH ASIA BRANCH MITT 19 
Hearst Block, Sth Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 

416-325-6500 


Fax 416-325-6509 


In Europe, the Middle East and South Asia, this branch directs the development and 
implementation of international marketing and field services delivery programs which will, — 
by expanding international trade, support the growth of productive, stable employment in 
Ontario. 
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The Agent General, Ontario House, London, is responsible for representational and other 
activities in Britain and Ireland on behalf of all Ontario Government ministries. This office 
acts as a cultural representative; promotes Ontario tourism; provides the public, business 
groups and the media with information on Ontario; and develops commercial and agricul- 
tural opportunities in Europe. 


The Agent General, Ontario House, Paris, is responsible for representational and other 
activities in France, Belgium/Luxembourg, the Netherlands, and Spain on behalf of all 
Ontario Government ministries. This office acts as a cultural representative; promotes 
Ontario tourism; provides the public, business groups and the media with information on 
Ontario; and develops agricultural and commercial opportunities. 


_ The following offices report to this branch: 


_Ontario House _ Bockenheimer Landstrasse 51/53 
21 Knightsbridge D-6000 Frankfurt/Main 
London SW1X 7LY England Federal Republic of Germany 
011-44-71-245-1222 za 011-49-69-719199-0 
Fax 011-44-71-259-6661 Fax 011-49-69-719199-28 
Delegation of Ontario Canada Delegation of Ontario Canada 
Ontario House Piazza della Repubblica #12, 2nd Flr. 
109 rue du Faubourg 20124 Milan, Italy 
Saint-Honore 011-39-2-659-2255 
75008 Paris, France : ; Fax 011-39-2-659-2317 
011-33-1-4-563-1634 

_ Fax 011-33-1-4-225-3839 17 Jor Bagh Lodi Rd. 

New Delhi 110, 003, India 


011-91-11-462-4603 
Fax 011-91-11-462-5333 
Telex 081-3162927 


ASIA/PACIFIC BRANCH MITT 20 
Hearst Block, 3th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 

416-325-6785 


In Asia and the Pacific area, this branch directs the development and implementation of 
international marketing and field services delivery programs which will, by expanding 
international trade and attracting foreign investment, support the growth of productive, 
stable employment in Ontario. 


The following offices report to this branch: 


Hong Kong Tokyo 
Hutchison House Ontario House 
_ 10 Harcourt Rd., Rm. 906-908 _ World Trade Centre Bldg., Ste. 1219 
Hong Kong 4-1 Hamamatsu-cho 2-chome 
 011-852-8453388 Minato-ku 
| Fax 011-852-8455166 Tokyo 105, Japan 


_ Telex 802-61871 011-813-3-436-4355 
Fax 011-813-3-436-2735 
Telex 72-27145 
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Seoul Singapore 

Government of Ontario/Canada Office of the Agent of Ontario 
The Embassy of Canada 541 Orchard Rd. 

Kolon Bldg., 10th Fir. Liat Towers, Ste. 10-03 

45 Mugyo-Dong, Jung-ku 0923 Singapore 

C.P. O. Box 6299 © 011-65-732-4567 

Seoul 100-662, Korea : Fax 011-65-737-1622 
011-82-2-753-2605/8 Telex 87-56941 

Fax 011-82-2-753-2613 eye 

Telex K27425 

INTERNATIONAL RELATIONS BRANCH MITT 21 
Mowat Block, Sth Flr. 

900 Bay St. 


Queen’s Park, Toronto M7A 2E1 
416-325-8551 ~ 
Fax 416-325-8550 


The International Relations Branch provides policy advice on the Government of 
Ontario’s international activities and the impact of foreign trends on provincial interest. 
The office identifies and advances Ontario’s interests in the context of relations with 
federal departments responsible for international affairs, foreign countries and their diplo- 
matic representatives in Ontario and subnational foreign jurisdictions and international 
organizations. The office also manages Ontario’s International Disaster Relief Program. 


INTERNATIONAL PLANNING SECRETARIAT MITT 22 
Mowat Block, 4th Fir. : 
900 Bay St. 

Queen’s Park, Toronto M7A 2E1 
416-325-8525 

Fax 416-325-8527 


The International Planning Secretariat provides a corporate focus for the international 
activities of all ministries, working primarily as a resource for the Deputy Ministers’ Com- 
mittee on International Relations. The Secretariat administers the International Activities 
Fund, which offers assistance to Ontario organizations holding functions that advance the 
province’s international objectives. It also manages the approval process for civil servant 
travel out of North America. 


OFFICE OF PROTOCOL MITT 23 
Mowat Block, 6th Flr. : 

900 Bay St. 

~ Queen’s Park, Toronto M7A 2E1 

416-325-8510 


The Office of Protocol provides management, operational and advisory services in orga- 
nizing royal and official visits, ceremonial events, government conferences and hospitality 
functions. The office coordinates official visits to Ontario and organizes briefing sessions 
and industrial familiarization tours for diplomatic and consular representatives in Ontario. 
The office also advises senior government officials and the public regarding rules and 
guidelines of international protocol practices. 
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ASSISTANT DEPUTY MINISTER—NORTHERN ONTARIO 


NORTHERN ONTARIO MITT 24 
500 Bay St., 2nd Fir. 

Sault Ste. Marie P6A 1X4 

705-945-8300 


On a planned basis and in response to regional needs, this division supports the growth 
and competitiveness of the Northern Ontario private sector by: assisting the development 
of entrepreneurship and the growth of small business; encouraging industrial investment; 
and strengthening industry’s international competitiveness thereby enhancing employment 
opportunities and increasing revenue in the province. 


The division also operates a Northern Ontario business network consisting of 6 Business 
Self-Help Offices staffed by business consultants and 39 kiosks located in municipal eco- 
nomic development offices. These offices and kiosks provide basic information on business 
start-ups and management to entrepreneurs. 


Business Self-Help Offices are in the following locations: 


95 Meridian Ave. Civic Square, West Tower 
Haileybury P0J 1K0 ; 200 Brady St. 
705-672-5155 Sudbury P3E 5K3 

Fax 705-672-5466 705-673-9604 

(District of Timiskaming) Fax 705-671-6767 

200 McIntyre St. E. Royal Bank Bldg., Ste. 203 
P. O. Box 360 620 Victoria Ave. E. 
North Bay P1B 8H8 Thunder Bay P7C 1A9 
705-474-0400 Ext. 324 807-622-3120 

Fax 705-474-4493 . Fax 807-623-3962 

500 Bay St., 2nd Fir. 273 Third Ave., Ste. 200 
Sault Ste. Marie P6A 1X4 Timmins P4N 1E2 
705-945-8300 705-264-3400 

Fax 705-942-2823 Fax 705-360-1394 


~ CORPORATE RESOURCES DIVISION 


FINANCE AND ADMINISTRATION BRANCH MITT 25 
_ Hearst Block, 9th Fir. 

_ 900 Bay St. 

_ Queen’s Park, Toronto M7A 2E1 

| 416-325-6421 | 


_ The branch provides financial accounting, support for international offices and general 
_ administrative services to the Ministry. 


Financial management services include: processing of suppliers invoices, transfer pay- 
| ments, revenues, employees’ expenses and charges from other ministries; maintenance of 
| the financial information system; financial analysis and reporting; production of Public 
_ Accounts reports; liaison with the Provincial Auditor. 
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The International Offices Administration Section develops foreign service policies and 
procedures and provides financial and administrative support services to international 
offices and foreign service employees. 


Administrative services include: purchasing and supply management; acquisition and 
design of office accommodation; management of telephone services; assets management; 
duplicating, mail and courier services. The section liaises with the Ministry of Government 
Services to coordinate common services, including supervision of Ministry security. 


HUMAN RESOURCES BRANCH MITT 26 
Hearst Block, 9th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 

416-325-6620 

Fax 325-6715 


The branch is responsible for the establishment of Human Resources policies and proce- 
dures, classification and compensation levels for Ministry employees; staff recruitment; 
staff development; human resources planning; employee counselling; labour relations; and 
the maintenance of personnel, payroll and employee benefit records. Liaison is provided 
between the Ministry, the Human Resources Secretariat, and the Ontario Public Service 
Employees Union (OPSEU). 


The branch is also responsible for the Ministry’s Employment Equity Program. This pro- 
gram plans, develops and coordinates activities to improve the employment status of 
women, visible minorities, disabled persons, native peoples and francophones. 


INFORMATION AND TECHNOLOGY SYSTEMS MITT 27 
BRANCH 

Hearst Block, 3rd Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 

416-325-6568 


The branch supports and assists the Ministry and its Schedule 1 agencies staff by planning, 
implementing and maintaining cost-effective, high quality information and technology 
solutions that align with business strategies, priorities and objectives. It provides public 
access to Ministry information regarding Freedom of Information. 


The Corporate Systems Section (325-6590) coordinates the development of the Ministry’s 
information technology strategic plan; development and maintenance of corporate appli- 
cations/databases and office automation tools; implementation of telecommunication facil- 
ities for local and wide area network; and provides information technology training. 


The Information Centre (325-6624) provides Ministry staff with library services, including 
access to external databases, records and forms management services. The centre coordi- 
nates all requests for information submitted to the Ministry under the Freedom of Infor- 
mation and Protection of Privacy Act. 
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RESOURCES SECRETARIAT MITT 28 
Hearst Block, 9th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 

416-325-6640 


The Resources Secretariat provides operational, program evaluation and budget planning 
services; monitors and reports on budget performance; and liaises with central agencies 
concerning the Ministry’s estimates, in-year financial reporting and resources requests. 


FRENCH LANGUAGE SERVICES | MITT 29 
Hearst Block, 8th Fir. 

— 900 Bay St. 

Queen’s Park, Toronto M7A 2E1 

416-325-6716 

Fax 416-325-8966 


The Office of the Coordinator of French Language Services formulates policy proposals 
and implementation plans to meet Ministry and agency obligations under the French Lan- 
guage Services Act. The office also advises the Minister and Deputy Minister on related 
issues; coordinates activities of Ministry offices in developing services in French; liaises 
with francophone associations and governments; and disseminates information about 
availability of Ministry services in French. ) 


AUDIT SERVICES BRANCH MITT 30 
56 Wellesley St. W., 18th Fir. : 

Queen’s Park, Toronto M7A 2E7 

416-326-1703 


_ The branch, which has a dual responsibility to act in a consultative and audit role, provides 

internal audit services to the Ministry and its agencies. To ensure economy, efficiency and 

effectiveness, the branch reviews and appraises financial management and electronics data. 

processing controls of Minisity'0 of Industry, Trade and Technology operational and pro- 
gram activities. 


_ ASSISTANT DEPUTY MINISTER—POLICY AND DEVELOPMENT 


| POLICY AND DEVELOPMENT DIVISION MITT 31. 
| Hearst Block, 8th Fir. 

900 Bay St. 

| Queen’s Park, Toronto M7A 2E1 

| 416-325-6964 _ 


| This division develops, monitors and evaluates policies related to Ontario’s competitive- 
ness; industrial and technology policies and programs; and trade policies related to 
Ontario’ S position on international and interprovincial negotiations and disputes. 
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INDUSTRIAL AND TECHNOLOGY POLICY MITT 32 
BRANCH 

Hearst Block, 6th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 

416-325-6964 


The branch’s mandate is to develop, monitor and evaluate industrial and technology poli- 
cies and programs within the Ontario Government. Aims include improving the internal 
policy making process; ensuring effective representation of Ontario’s interests within 
intergovernmental forums; and assisting the private sector in improving its competitive- 
ness. 


Industrial and Technology Policy Branch has three sections: Policy Development; Policy 
Coordination; and Economic Analysis. 


TRADE POLICY BRANCH MITT 33 
Hearst Block, 6th Fir. : 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 

416-325-6933 


The branch works to strengthen Ontario’s position in international and interprovincial 
trade by coordinating Ontario’s involvement in international and interprovincial trade 

negotiations and disputes, monitoring and advising on trade policy and market trends in 
_ other countries, providing market intelligence and advice to other ministries on the trade 
policy implications of policy and program proposals. The branch has three sections: Trade 
Relations Policy, Market Development and Trade Policy Coordination. 


SECTORAL POLICY AND SSS LIAISON MITT 34 
BRANCH 

Hearst Block, 6th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 

416-325-6760 


The Sectoral Policy and Cabinet Liaison Branch researches and develops policy advice on 
a broad range of economic development policy issues, including goods and services sector 
strategies, competitiveness, industrial adjustment, regional and community development, 
infrastructure, investment and procurement. The branch also manages the Ministry’s 
involvement in the Cabinet policy development process and provides support services to 
the Ministry’s Sectoral Advisory Committees. 


AGENCIES 


For background information on ministerial agencies, boards and commissions, see the 
entry under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). Some 
agencies of the Ministry of Industry, Trade and Technology are listed below. Contact the 
communications branch for unlisted agencies. 
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ORTECH INTERNATIONAL : MITT 35 
2395 Speakman Dr. 

Mississauga L5K 1B3 

416-822-4111 


ORTECH International is a broadly based technical services enterprise, dedicated to satis- 
fying the needs of private and public sector organizations. ORTECH provides the highest 
quality services in product and process design and development, problem-solving, analy- 
sis, testing and evaluation, with empnasts on environmental, materials and transportation 
technologies. 


As Canadian industry’s leading independent resource for problem eBiing and the devel- 
opment of ideas, ORTECH generates more than 75 percent of its professional service rev- 
enue through industrial contracts. 


All work at ORTECH is done on a fee-for-service basis. There i is, however, no charge for 
initial meetings to establish the scope of work. 


ORTECH is one of the very few broad-scale consulting and applied technologies organiza- 
tions with the inherent flexibility to deliver a vast range of services in almost any combina- 
tion required. Employed against the backdrop of a client’s business imperatives, this 
unique feature permits the skills resident in poo areas to be applied synergistically to 
client needs. 


With headquarters in Mississauga, the independent ORTECH also maintains operations 
_ in Sarnia, Ontario. 


ONTARIO INTERNATIONAL CORPORATION MITT 36 
56 Wellesley St. W., 7th Fir. 
Queen’s Park, Toronto M7A 2E4 

416-314-8200 


The Ontario International Corporation (OIC) assists in the marketing of Ontario profes- 
sional services and capital goods to penetrate export markets and win contracts for specific 
projects. Major client groups include consulting engineers, projects planners and develop- 
ers, contractors, architects, management and specialty consultants, and capital goods man- 
ufacturers. The agency also mobilizes public sector resources to support Ontario busines- 
ses in international projects where public sector involvement may make an important 
contribution to contract success. 


The agency identifies international projects, gathers market information throughout the 
world, maintains contacts with foreign markets, financial and development institutions to 
identify and develop overseas project opportunities. Support programs and services to 
exporters include: the International Projects Fund which provides loans for project studies 
and proposals for qualifying projects, bringing buyers to Ontario for training; business 
development counselling to Ontario firms to develop international project opportunities; 
the Consortia Assistance Program which offsets the costs of developing promotional bro- 
chures and literature for export consortia. 


THE DEVELOPMENT CORPORATIONS MITT 37 
56 Wellesley St. W. 

Toronto M7A 2E7 

416-326-1070 


The Ontario Development Corporation (ODC), Eastern Ontario Development Corporation 
(EODC), and Northern Ontario Development Corporation (NODC) encourage and assist in 
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the development and diversification of Ontario industry by providing: financial assistance 
through bank guarantees, term loans and incentive loans; sites, facilities and services in 
two industrial parks; and technical, business and financial information and advice. 
Tourism operations, secondary manufacturing industries and selected service industries 
may avail themselves of this service. Financial assistance is available for establishing new 
operations, expanding existing ones, purchasing fixed assets of Ontario-based foreign- 
owned companies, buying pollution control and energy-saving equipment, export financ- 
ing, and initial production of new high technology products. Contact the corporations’ 
head office or appropriate field office listed below, for further information. 


ONTARIO DEVELOPMENT 
CORPORATION 


23 Ball’s Dr. 
Bracebridge P1L 1T1 
705-645-1175 

Fax 705-645-5046 

If long distance dial 
1-800-465-9875 


1 James St. N., Ste. 200 
Hamilton L8R 2K3 
416-521-7785 

Fax 416-521-7398 

If long distance dial 
1-800-263-9293 


30 Duke St. W., Ste. 906 
Kitchener N2H 3W5 
519-744-1991 

Fax 519-744-6204 

If long distance dial 
1-800-265-2428 


195 Dufferin Ave., Ste. 607 
- London N6A 1K7 
519-433-2871 

Fax 519-433-6765 

If long distance dial 
1-800-265-4746 


4 Robert Speck Pkwy., Ste. 1140 
Mississauga L4Z 1S1 
416-279-9150 

Fax 416-279-9160 

If long distance dial 
1-800-668-0412 


-5 Fairview Mall Dr., Ste. 480 


Willowdale M2J 2Z1 
416-491-7996 

Fax 416-491-3650 

If long distance dial 
1-800-387-5061 


250 Windsor Ave., Ste. 227 
Windsor N9A 6V9 
519-252-8455 


> Fax 519-252-9677 


If long distance dial 
1-800-252-1345 


EASTERN ONTARIO DEVELOPMENT 
CORPORATION 


1055 Princess St., Ste. 308 
Kingston K7L 5T3 
613-545-4445 

Fax 613-545-4439 

If long distance dial 
1-800-267-7848 


Place de Ville, Tower B, Ste. 850 
112 Kent St. 

Ottawa K1P 5P2 

613-566-3707 

Fax 613-563-2859 

If long distance dial 
1-800-267-6592 


400A Pembroke St. E. 
Pembroke K8A 3K8 
613-735-2306 

Fax 613-735-2873 
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139 George St. N. 
Peterborough K9J 3G6 
705-742-3490 

Fax 705-742-3272 

If long distance dial 
1-800-461-6429 


NORTHERN ONTARIO 
DEVELOPMENT CORPORATION 


227 Second St. S. 
Kenora P9N 1G1 
807-468-3758 

Fax 807-468-2845 


147 McIntyre St. W., 2nd Fir. 
North Bay P1B 2Y5 
705-472-4900 

Fax 705-472-6505 

If long distance dial 
1-800-461-1687 


500 Bay St., 2nd Fir. 
Sault Ste. Marie P6A 1X4 
705-945-8300 

Fax 705-942-2823 

If long distance dial 
1-800-461-2287 


199 Larch St., 4th Fir. 
Sudbury P3E 5P9 
705-675-4333 

Fax 705-674-5179 

If long distance dial 
1-800-461-1196 


435 James St. S. 

P. O. Box 5000 
Thunder Bay P7C 5G6 
807-475-1655 

Fax 807-475-1665 

If long distance dial 
1-800-465-5060 


273 Third Ave., Ste. 200 
Timmins P4N 1E2 
705-264-1323 

Fax 705-264-5927 

If long distance dial 
1-800-461-9848 


INNOVATION ONTARIO CORPORATION MITT 38 


56 Wellesley St. W., 7th Fir. 
Queen’s Park, Toronto M7A 2E7 
416-326-1027 

Toll-free 1-800-463-7875 

Fax 416-326-1109 


Innovation Ontario Corporation (IOC) assists the development of early stage technology- 
based businesses to a point where they can attract sufficient private sector investment to 
ensure growth and profitability. | 


The corporation offers shared risk and equity participation involving a direct purchase of 
either equity or convertible securities. 


Innovation Ontario retains an on-going interest in the operations of the firms in which it 
holds a financial position. 


Financial participation is only considered when a client provides a clear strategy for divest- 
ment. This facilitates the transition to private sector participation while at the same time 
protecting the integrity of public funds. 
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ACTS 


ACTS MITT 39 


The Ministry of Industry, Trade and Technology is responsible for the Acts listed below. 
To determine which branch administers each Act, see the Key Word Index or contact the 
Ministry’s legal services or communications branch. 


Development Corporations Act, (1984) 

IDEA Corporation Act, (1981) 

Massey-Ferguson Limited Act, (1981) 

Ministry of Industry and Trade Act (1982) 

Ontario Regulation 241/84—Ontario International Corporation 
Ontario Regulation 550/86—Innovation Ontario Corporation 
Research Foundation Act, (1944) 

Technology Centres Act, (1982) 


Ministry of Intergovernmental Affairs 543 


MINISTRY OF INTERGOVERNMENTAL AFFAIRS 


Mowat Block, Queen’s Park 
Toronto M7A 1C2 


The Ministry of Intergovernmental Affairs identifies and advances Ontario’s interests with 
the Government of Canada, the governments of other provinces and the territories. The 
Ministry advises the government on the conduct of Ontario’s relations with other govern- 
ments and on major intergovernmental issues, including constitutional matters; provides 
the government with a wide range of information on intergovernmental events and activi- 
ties in Canada; offers a number of services to other ministries including assistance in the 
conduct of their relations with the federal, provincial and territorial governments. 


COMMUNICATIONS BRANCH | MIA 1 
Mowat Block, 6th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 1C2 

416-325-4760 

Fax 416-325-4759 


The Communications Branch provides information services for the Ministry and its client 
groups. It also prepares communications plans and strategies and provides communica- 
tions support to the Minister, Deputy Minister, senior managers and policy area. Other 
responsibilities include liaising with the media; answering public inquiries; coordinating 
advertising activities of the Ministry, producing and distributing news releases, speeches, 
publications and statements; monitoring events in other provinces, and ensuring that 
Ontario’s position on issues of mutual concern reaches other governments in Canada. 


Through contacts with the federal government and Ontario ministries, the branch also 
develops communications planning for members of the Royal family visiting the province. 


FINANCE AND ADMINISTRATION SERVICES MIA 2 
BRANCH : 

Mowat Block, 6th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 1C2 

416-325-4780 


The Finance and Administration Services Branch assists in the execution of the Ministry’s 
mandate, by ensuring that the Ministry operates according to the best management princi- 
ples, objectives and practices available within the Government of Ontario. It manages and 
provides financial, administrative, human resources and information technology services 
in support of Ministry programs. 


The office also provides guidance in preparing base and activity reviews; advice and direc- 
tion on the allocation of financial and human resources within the Ministry; formal liaison 
between the Ministry and Cabinet and/or Cabinet committees; guidance on the impact and 
implementation of government-wide management, human resources and information tech- 
nology policies and programs; advice and assistance in the development and implementa- 
tion of management policies and programs; primary liaison between the Ministry and the 
administrative support services provided by other ministries. 
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OFFICE OF CONSTITUTIONAL AFFAIRS AND MIA 3 
FEDERAL-PROVINCIAL RELATIONS 

Mowat Block, 5th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 1C2 

416-325-4800 

Fax 416-325-4788 


The Office of Constitutional Affairs and Federal-Provincial Relations provides advice to 
the government on broad corporate policy and procedures covering constitutional issues 
and all other aspects of Ontario’s relations with the federal government and other prov- 
inces and territories. The office also offers advice on specific issues and activities with sig- 
nificant federal-provincial and interprovincial components. It coordinates Ontario’s partic- 
ipation in major federal-provincial and interprovincial meetings and conferences such as 
First Ministers’ Conferences and the annual Premiers’ Conference; assists ministries in 
their interprovincial relations; and manages the Ontario-Quebec Commission for Cooper- 
ation (OQCC) and the Ministry’s offices in Ottawa and Quebec City. 


The Ottawa and Quebec offices are integral parts of the government’s activities in federal- 
provincial and constitutional matters. Under the direction of respective Assistant Deputy 
Ministers, senior staff are able to carry out a more immediate, direct and personal 
exchange of information with government officials in these two key areas. In addition, the 
Ottawa office acts as a host office for Government of Ontario Ministers and officials in 
Ottawa for federal-provincial meetings. 


ONTARIO-QUEBEC COMMISSION FOR MIA 4 
COOPERATION 

Mowat Block, 5th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 1C2 

416-325-4802 


The Ontario-Quebec Commission for Cooperation (OQCC) promotes and initiates eco- 
- nomic, cultural and educational exchanges between individuals, schools and organizations 
in Ontario and Quebec to foster understanding and cooperation between residents of the 
two provinces. The OQCC encourages Ontario and Quebec ministries responsible for such 
areas as education and cultural affairs to provide joint program funding and grants. It also 
coordinates exchanges between Ontario and Quebec civil servants to permit sharing of 
views and experiences on common problems of public administration. 


ACTS 
ACTS | MIA 5 


The Ministry of Intergovernmental Affairs administers the Act listed below. 


Ministry of Intergovernmental Affairs Act 
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MINISTRY OF LABOUR 


400 University Ave. 
Toronto M7A 1T7 


In 1882, the Ontario Government established the Bureau of Industry under the Depart- 
ment of Agriculture. In 1900, a Bureau of Labour came into being, and labour affairs were 
transferred from the Department of Agriculture to Public Works. The Bureau was 
replaced in 1916 by the Trades and Labour Branch, still under Public Works. In April 
1919, Bill 169 brought all labour matters under the new Department of Labour. It was 
renamed the Ministry of Labour in 1970, when the Department of Labour Act was 
repealed and replaced by the Ministry of Labour Act. 


The Ministry of Labour’s mission is to advance safe, fair and harmonious workplace prac- 
tices which are essential to the social and economic well-being of the people of Ontario. 
The Ministry works towards this end by promoting sound industrial relations, safe and 
healthy working conditions and equality of treatment and opportunity in employment. 
Programs are concerned with the rights and responsibilities of the individual worker; man- 
agement and labour; and health and safety in the work place. The Ministry is assisted by a 
range of specialized agencies, boards and commissions, including the Workers’ Compensa- 
tion Board, the Ontario Labour Relations Board, the Workers’ Compensation Appeals 
Tribunal, the Public Service Appeal Boards, the Industrial Disease Standards Panel, the 
Pay Equity Commission, and the Workplace Health and Safety Agency. 


DEPUTY MINISTER’S OFFICE 


PAY EQUITY COMMISSION LABOUR 1 
150 Eglinton Ave. E., 5th Flr. 

Toronto M4P 1E8 

416-481-4464 

Toll-free 1-800-387-8813/87 

Fax 416-965-4316 


Pay Equity Hearings Tribunal 

— 150 Eglinton Ave. E., 5th Flr. 
416-481-4276 

Toll-free 1-800-668-3946 

Fax 416-324-6741 


The Pay Equity Commission has been established to assist all parties in achieving pay 
equity in the workplace. The commission comprises the Pay Equity Office, which has a 
mandate to provide information and public education; policy and research; complaint res- 


olution; and the Pay Equity Hearings Tribunal. The Hearings Tribunal hears and deter- __ 


mines all matters and disputes which arise under the Pay Equity Act. Hearings may be 
held at the request of an employer, union, an individual cro. or if the matter is 
referred to the Tribunal by the Pay Equity Office. 


Implementation of the Pay Equity Act is a self-managed process undertaken by employers 
and employees or bargaining agents, with minimal involvement, if any, from the commis- 
sion. 


Se 
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LEGAL SERVICES BRANCH LABOUR 2 
400 University Ave., 16th Fir. 

Toronto M7A 1T7 

416-326-7950 


Fax 416-326-7985 


The Legal Services Branch counsels the Ministry on the interpretation of statutes and reg- 
ulations, and the preparation and review of proposed legislation, regulations and other 
legal documents. The branch also supplies general legal services to the Ministry, such as 
conducting litigation, settling claims, acting at court hearings, and providing the Ministry 
with opinions relating to the Occupational Health and Safety Act, the Employment Stan- 
dards Act, and the Workers’ Compensation Act, among others. The Legal Services 
Branch staff are employees of the Attorney General’s Office. 


COMMUNICATIONS BRANCH . LABOUR 3 
« 400 University Ave., 15th Fir. 

Toronto M7A 1T7 

416-326-7400 


The Communications Branch informs the public, client groups and the media about the 
Ministry’s activities, and provides communications support to the Minister, the Deputy 
Minister, senior managers and program area. Activities include communication, planning, 
media liaison, and production and distribution of information materials. 


The branch also operates an Information Centre on the main floor of the Ministry’s offices 
at 400 University Avenue, Toronto (326-7565 or 1-800-267-9517) which provides general 
information and referrals for Ministry programs. 


COORDINATOR OF FRENCH LANGUAGE LABOUR 4 
SERVICES 

400 University Ave., 14th Flr. 

Toronto M7A 1T7 

416-326-7596 


The French Language Services Coordinator implements, within this Ministry and its agen- 
cies, boards and commissions, the government’s policy on ee French language ser- 
vices to the Franco-Ontarian public. 


POLICY DIVISION 


POLICY DIVISION LABOUR 5 
400 University Ave., 14th Fir. 

Toronto M7A 1T7 

416-326-7625 

Fax 416-326-7599 


The Policy Division, headed by an Assistant Deputy Minister, provides the Minister and 
senior officials with information, analysis and advice to assist in the development, adop- 
tion and implementation of policies, programs and legislation related to the workplace. 
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HEALTH AND SAFETY POLICY BRANCH LABOUR 6 
400 University Ave., 8th Flr. 

Toronto M7A 1T7 

416-326-7850 

Fax 416-326-7889 


The Health and Safety Policy Branch is responsible for conducting research on health and 
safety and for developing policy, legislation and regulations to ensure the health and safety 
of workers. 


The Regulations Development Unit (326-7930) coordinates the development of regula- 
tions for toxic substances, including designated substances regulations and to protect 
workers from safety hazards made under the Occupational Health and Safety Act. 


The Health and Safety Studies Unit (326-7870) conducts occupational health and safety 
research studies, and provides consultation concerning the effects of occupational and 
environmental exposure to chemical or biological agents on human health. 


The Compliance Reporting Unit (326-7864) evaluates the compliance records of compa- 
nies applying for financial aid and licences to cut timber on provincial crown land. 


The Policy and Analysis Unit (326-7856) is responsible for the development of policies and 
procedures. 


WORKPLACE POLICIES AND LABOUR7 
PRACTICES BRANCH 

400 University Ave., 15th Flr. 

Toronto M7A 1T7 

416-326-2625 

Fax 416-327-7383 


The Workplace Policies and Practices Branch conducts and coordinates research and pol- 
icy development in the areas of employment rights and workplace practices including 
workers’ compensation (except occupational health and safety). The branch cooperates 
with Labour Market and Adjustment Policy Branch on several standards under the 
Employment Standards Act; Industrial Relations Division regarding collective bargaining 
matters; and Pay Equity on pay equity issues. 


The branch provides information services and supports analysis in policy initiatives which 
impact upon workplace practices or employment rights (such as employment equity and 
human rights in the workplace). 


The branch also supports the Minister and DeRUY regarding participation in Cabinet 
Committees. 


LABOUR MARKET AND ADJUSTMENT LABOUR 8 
POLICY BRANCH 

400 University Ave., 15th Flr. 

Toronto M7A 1T7 

416-326-2625 

Fax 416-327-7383 


The Labour Market and Adjustment Policy Branch leads policy development and con- 
ducts related research on labour market issues such as labour adjustment program design, 
statutory reform, minimum wage, fair wage and the regulation of hours of work and over- 
time. The branch is also involved in interministerial labour market policy development 
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(e.g. training policy, immigration policy) and provides analysis of policy initiatives of other 
ministries that have implications for the labour market. 


The branch also supports the Minister and Deputy regarding participation in the Cabinet 
Committee on Economic and Labour Policy. 


POLICY COORDINATION AND LABOUR 9 
LIAISON SECRETARIAT 

400 University Ave., 15th Fir. 

Toronto M7A 1T7 

416-326-2625 

Fax 416-327-7383 


The Policy Coordination and Liaison Secretariat provides support to the branches within 
the Policy Division through liaison with other Ministry of Labour divisions in the policy 
development process. The office coordinates information exchanges, consultation func- 
tions, strategic planning and innovation for the division. 


ECONOMICS AND LABOUR MARKET LABOUR 10 
RESEARCH GROUP 

101 Bloor St. W., 6th Fir. 

Toronto M5G 1V7 

416-327-1754 

Fax 416-327-1771 


The Economics and Labour Market Research Group was transferred to the Ministry of 
Labour from the Ministry of Skills Development effective April 1, 1990 and is now a unit 
within the Policy Division. 


The Group undertakes economic and labour market research projects in support of the 
Ministry’s policy development program review and planning initiatives and provides 
labour market information services to the Ministry. 


CORPORATE SERVICES DIVISION 


LIBRARY AND INFORMATION SERVICES LABOUR 11 
400 University Ave., 10th Flr. 

Toronto M7A 1T7 

416-326-7840 

Fax 416-326-7844 


The library collection consists of 70,000 books and reports; 1,200 journal titles; 500 Statis- 
tics Canada reports; and Canadian, American and International standards, annual reports 
and other serials related to the Ministry’s areas of responsibility. These include labour 
relations, women’s issues, pay equity, employment, working conditions, employment for 
the handicapped, occupational health and safety, construction, industrial and mining 
safety and radiation protection. The library also holds the decisions of the Ontario Labour 
Relations Board and the Employment Standards Branch, and a collection of judicial deci- 
sions under the Occupational Health and Safety Act. A large collection of Microforms, 
four in-house automated indexes, on-line access to twelve external computerized database 
systems, interlibrary loan, photocopying services, and two regularly published library bul- 
letins on Labour Relations and Employment (INFOLINK), and Occupational Health and 
Safety are available to library clients. Interlibrary loan provides borrowing services to non- 
Ministry clients. On-line computer searches, including SDI searches and in-depth 
research, are conducted for Ministry of Labour clients only. The library operates the Min- 
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istry reading room which provides public access to Ministry publications, statutes and some 
manuals and internal procedures. 


FINANCIAL AND ADMINISTRATIVE LABOUR 12 
SERVICES BRANCH . 
400 University Ave., 2nd Fir. 
Toronto M7A 1T7 
416-326-7290 

Fax 416-326-7274 


The Financial and Administrative Services Branch provides Ministry programs with 
accounting services, such as financial reporting, accounts payable, payroll, revenue and 
accounts receivable; interpretation and advice on policies and procedures; as well as cen- 
tralized administrative support. 


The branch offers the Ministry’s executive and program managers financial planning and 
analysis services, including coordination of the annual resource allocation and estimates 
process, budget preparation and control, managing-by-results reporting, and implementa- 
tion of government-wide financial management improvement initiatives. The branch also 
provides the Ministry with central purchasing, facilities management, telecommunication 
services, records and forms management and office services. Liaison with other ministries 
_and central government agencies is also provided by the branch. | 


FINANCIAL AND ADMINISTRATIVE LABOUR 13 
SERVICES BRANCH 

ADMINISTRATIVE OPERATIONS 

40 Dundas St. W., 4th Fir. 

Toronto M5G 2C2 

416-326-7079 


The Administrative Operations provides the Ministry with the following services: purchas- 
ing of goods and services, supply management, printing, duplicating, mail and transporta- 
tion, fleet management, records management and assets management. The branch liaises 
with the Ministry of Government Services to coordinate such common services as tele- 
phones, acquisition and design of office accommodation, and purchasing of commonly 
used supplies. 


INTERNAL AUDIT | LABOUR 14 
Atrium on Bay, Tower B 

40 Dundas St. W., 4th Fir. 

Toronto MSG 2C2. 

416-326-7051 


Internal Audit is responsible for the Ministry’s audit functions, which include the review 
and appraisal of management, financial and operational controls. 


HUMAN RESOURCES BRANCH LABOUR 15 
400 University Ave., 2nd Flr. 

Toronto M7A 1T7 

416-326-7200 | 

Fax 416-326-7241 


The Human Resources Branch works mainly in an advisory capacity with line managers 
whose prime task is human resources matters within their units. The branch is responsible 
for the establishment of Ministry human resources policies and procedures, employee clas- 
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sification and compensation levels, staff recruitment, human resource planning, succession 
planning, career and benefits counselling, investigation of employee grievances, occupa- 
tional health and safety and all matters affecting working conditions. Maintaining the Min- 
istry’s personnel, payroll and employee benefit records, and serving as a liaison between 
the Ministry, Management Board and the Ontario Public Service Employees Union 
(OPSEU) are branch responsibilities. 


The branch also administers the Public Service Act, the Crown Employees Collective Bar- 
gaining Act and the Collective Agreement, as they relate to Ministry employees. 


The Ministry’s summer youth employment programs, including Students Training in Indus- 
trial Relations (STIR) and Students in Personnel (SIP), are coordinated by the branch. 


INFORMATION TECHNOLOGY AND SYSTEMS LABOUR 16 
BRANCH a 

400 University Ave., 3rd Flr. 

Toronto M7A 1T7 

416-326-7100 

Fax 416-326-7138 


The branch plans, develops and maintains an information technology environment which 
enables the Ministry to deliver its programs effectively and efficiently. 


The branch mission is fulfilled through: participation and leadership in information tech- 
nology strategy and policy formulation; planning services, information resource manage- 
ment, application development, technical and management support services; development 
and participation in benefits management program which ensures the projected benefits of 
information technology are effectively managed by the Meane 


FREEDOM OF INFORMATION AND LABOUR 17 
PRIVACY PROTECTION OFFICE 

400 University Ave., 7th Fir. 

Toronto M7A 1T7 

416-326-7786 


The Freedom of Information and Privacy Protection Office has two main areas of respon- 
sibility. The first is coordination of responses by the Ministry to requests for information 
that are made under the Freedom of Information and Protection of Privacy Act. The sec- 
ond is ensuring that the Ministry complies with the Act’s restrictions on the collection, use 
and disclosure of personal information. 


Guidance and information is provided to the general public and to Ministry program areas 
through the Freedom of Information Office. The Directory of Records, the Act and 
request forms are available to the public through the Ministry’s Freedom of Information 
Office, the library (400 University Ave., 10th Floor) and the regional offices’ reading 
rooms, listed below. 


151 Ontario Ave. 1055 Princess St., Ste. 105 
Elliott Lake PSA 2T2 Kingston K7L 1H3 

119 King St. W., 8th Fir. 824 King St. W., 4th Flr. 
Hamilton L8N 3Z9 Kitchener N2G 1G1 

808 Robertson St., 2nd Fir. 205 Oxford St. E, 2nd Fir. 


Kenora P9N 1X9 London N6A 5G6 
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2197 Riverside Dr., Ste. 301 435 James St. S., 3rd Flr. 
~ Ottawa K1H 7X3 Thunder Bay P7E 6E3 

205 King St., 1st Flr. 273 Third Ave., Ste. 204 

St. Catharines L2R 3J5 Timmins P4N 1E2 

390 Bay St., 3rd Flr. 500 Ouellette Ave. , ste. 305 
Sault Ste. Marie P6A 1X2 . Windsor N9A 1B3 

199 Larch St., 6th Fir. 

Sudbury P3E 5P9 

TRAINING UNIT | LABOUR 18 
400 University Ave., 9th Flr. 

Toronto M7A 1T7 

416-326-7680 


The Training Unit coordinates training of technical and professional staff; provides train- 
ing in subjects common throughout the division; and produces training material and video- 
tapes. 


OPERATIONS DIVISION 


OPERATIONS DIVISION LABOUR 19 
400 University Ave. — 
Toronto M7A 1T7 


The Ministry of Labour, effective July 1, 1991 reorganized the delivery of its Health and 
Safety, Employment Standards and Employment Adjustment services to enhance client 
access to its programs. A new Occupational Health and Safety Branch, Employment Prac- 
tices Branch and Office of Labour Adjustment assumed responsibility for dealing with. 


_ province-wide issues, pertaining to the Health and Safety, Employment Standards and 


Employment Adjustment programs of the Ministry of Labour. The Occupational and 
Safety Branch, Employment Practices Branch and Office of Labour Adjustment provide 


_ support to the staff delivering day-to-day operations in six autonomous area offices 
_ through the formulation and interpretation of related policies, and the development of 


new programs. 


_ The Information and Administrative Services Unit (326-7744) provides centralized ser- 


vices, including coordination of systems development, maintenance of line branch com-- 
puter systems and files, desk top publishing and printing of documents. The unit is respon- 
sible for the distribution of the Act and Regulations, as well as other printed materials 
related to division programs. 


| EMPLOYMENT PRACTICES BRANCH LABOUR 20 
| CENTRE FOR DISABILITY AND WORK 
_ 400 University Ave., 10th Fir. 


Toronto M7A 1T7 


| 416-326-7810 
| Toll-free 1-800-465-5963 
| Fax 416-326-6287 


The Centre provides employment equity consulting services to employers on initiatives to 
increase employment opportunities for workers with disabilities. Links are facilitated, at 
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both a community and provincial level, between employers, trade unions, health and reha- 
bilitation professionals, persons with disabilities, special interest groups, voluntary pro- 
grams, social agencies, related government programs, educators, architects and insurers. 
The Centre operates an information resource centre (a list of resources is available upon 
request); engages in public education; advises persons with disabilities seeking employ- 
ment or career advancement; and advises government on policy and legislation affecting 
the employment of disabled people. Publications include “Taking Aim: Job Search Strate- 
gies for People with. Disabilities”, “Profile: 34 people with disabilities talk about their 
careers’ and “What It Takes: Planning and Employment Equity Program for People with 
Disabilities”. The first two are available in French and on audio cassette (in French and 
English). 


EMPLOYMENT PRACTICES BRANCH LABOUR 21 
OFFICE OF LABOUR ADJUSTMENT 

400 University Ave., 15th Fir. 

Toronto M7A 1T7 

416-326-7381 

Fax 416-326-7383 


This branch coordinates various ministries’ programs to respond to particular plant clo- 
sures by Ontario industry. The branch provides information and expertise to employers 
and employees and other interested parties regarding the requirements of the Employ- 
ment Standards Act concerning the termination of employment in Ontario. 


It provides an assistance program for employees who have been affected by large plant clo- 
sures or layoffs. It also provides expertise on adjustment issues to governments, employ- 
ers, unions, voluntary organizations, and professionals in the field who assist displaced 
workers. 


The branch participates in the Program for Older Worker Adjustment (POWA), a joint 
federal/provincial program which provides financial assistance to older workers, age 55 to 
64, who lose their jobs because of major permanent layoffs and have no chance of finding 
new employment. 


The TRANSITIONS program assists workers over 45 years of age who are on notice of lay- 
off or have been laid off within the last six months. Approved applicants are credited with 
$5,000 to use over a two year period for institutional or on the job training (Hotline 1-800- 
387-5656). 


The Help Centres program provides up to $100,000 per year to assist independent, com- 
munity-based organizations in the provision of employment and/or vocational counselling 
and training information services for adults 25 years of age and over. 


EMPLOYMENT PRACTICES BRANCH LABOUR 22 
EMPLOYMENT STANDARDS PROGRAM 

40 Dundas ST. W., 4th Fir. 

Tower B 

Toronto MSG 2C2 

416-326-7160 

Fax 416-326-7061 


The program is responsible for the administration and enforcement of the Employment 
Standards Act, Industrial Standards Act, Employment Agencies Act, and the Ontario Gov- 
ernment Fair Wage Schedules. 
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The Employment Standards Act provides for minimum terms and conditions of 
employment, called employment standards. It sets out the maximum number of hours 
which can be worked in the day or week; creates a minimum wage; requires overtime pay 
of at least one and one-half times the employee’s regular rate; and establishes paid public 
holidays and vacations with pay. The Act also requires equal pay for equal work; prohibits 
discrimination on the basis of-sex, age or marital status in employer-provided benefit 
plans; institutes an entitlement to pregnancy leave and parental leave; forbids lie detector 
testing; obligates an employer to provide notice of termination or pay in lieu thereof; in 
certain cases, imposes a separate liability for severance pay; and permits retail store work- 
ers to refuse Sunday work under particular circumstances. For information on employ- 
ment standards, contact the offices listed below. 


Under the Industrial Standards Act, employees and employers may jointly request a 
schedule of working conditions for their particular industry. The schedule must be pre- 
pared and accepted by both groups and approved by the Ministry, in order to become the 
standard for that industry or trade in a designated zone. Any properly defined industry 
may take advantage of the legislation. 


The Fair Wage Schedule on government contracts ensures that employees working on gov- 
ernment projects in the construction, building cleaning and security guard industries 
receive fair labour rates. Contractors are offered a measure of protection from unfair com- 
petition based on labour costs when bidding on government contracts. Such contracts con- 
tain wage and labour conditions which are applicable to the zone where the work is being 
carried out, and which must be adhered to by the contractor(s). 


The Employment Agencies Act provides for the licencing and regulation of employment 
agencies in Ontario, with respect to dealings with job applicants who use their services to 
obtain employment. All agencies engaged in “‘permanent” placement must apply and 
qualify for a licence before undertaking any recruitment activity. For information on any 
_ of the above three programs, call 326-7009 or dial toll-free 1-800-387-2965. 


_ Ontario Government Building The Gore Bldg., 3rd Fir. 
119 King St. W., 8th Flr. 115 Clarence St. 
Hamilton L8N 3Z9 Kingston K7L 5N6 
416-521-7736 613-545-0989 

| Fax 416-521-7264 Fax 613-545-9831 

If long distance dial If long distance dial 
1-800-263-6906 1-800-267-0915 
808 Robertson St. 824 King St. W. 
P. O. Box 231 Kitchener N2G 1G1 
Kenora P9N 3X3 519-744-8106 
807-468-2712 | Fax 519-570-5694 
Fax 705-673-2019 (Sudbury) If long distance dial 
If long distance dial 1-800-265-2469 

_ 1-800-465-1104 

205 Oxford St. E. 
London N6A 5G6 
519-439-3231 

Fax 519-672-0268 


If long distance in 
area code 519 dial 
1-800-265-4707 
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2197 Riverside Dr., Ste. 301 435 James St. S. 
Ottawa K1H 7X3 Thunder Bay P7E 6E3 
613-523-7530 807-475-1691 

Fax 613-731-4300 Fax 807-475-1646 

If long distance in If long distance dial 
area code 613 dial 1-800-465-5016 


1-800-267-1916 
7 273 Third Ave., Ste. 204 
390 Bay St. Timmins P4N 1E2 


Sault Ste. Marie P6A 1X2 705-267-6231 
705-949-3331 Fax 705-264-9196 
Fax 705-949-9796 If long distance dial 
If long distance dial 1-800-461-9847 


1-800-461-7268 
40 Dundas St. W., 4th Flr. 


205 King St. Tower B 
St. Catharines L2R 3J5 _ Toronto M5G 2C2 
416-682-7261 416-326-7160 
Fax 416-685-1172 416-326-7210 (French) 
If long distance dial Fax 416-326-7061 
1-800-263-7260 If long distance dial 
1-800-387-2965 
199 Larch St. 1-800-668-8515 (French) 
Sudbury P3E 5P9 
705-675-4455 500 Ouellette Ave. 
Fax 705-673-2019 Windsor N9A 1B3 
If long distance dial 519-256-8277 
1-800-461-4000 Fax 519-258-1321 
If long distance dial 
1-800-265-5140 
OCCUPATIONAL HEALTH AND SAFETY BRANCH LABOUR 23 
CONSTRUCTION HEALTH AND SAFETY 
PROGRAM 
400 University Ave., 8th Flr. 
Toronto M7A 1T7 


416-326-7770 
Toll-free 1-800-268-8013 
Fax 416-326-7761 


The mandate of the Construction Health and Safety Program is to administer and enforce 
the provisions of the Occupational Health and Safety Act, Revised Statutes of Ontario, 
1980 Chapter 321; Ontario Regulation 213/91 (Construction Projects); the Regulation 
Respecting Asbestos on Construction Projects and in Building and Repair Operations; the 
Regulation Respecting Diving Operations, Ontario Regulation 634/86; and the Regulation 
for Window Cleaning 527/88. The provisions of the Act encompass health and safety issues 
affecting on-site employees and employers in the construction industry, performing work 
underground, using compressed air, on buildings, streets, sewers, watermains, involving 
diving, window cleaning and ship building and repair operations. Program operations 
include periodic inspection of related work sites, investigation of complaints, refusals to 
perform unsafe work, allegations of reprisals, accidents and fatalities. Strategies for 
obtaining compliance with the provisions of the Act and Regulations include: consultation 
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and advice concerning the appropriate remedial measures, contraventions of the legisla- 
tion that could result in critical or fatal injuries to a worker, prosecution initiation or rec- 
ommendation. 


Professional engineering staff provide technical expertise to field inspectors, labour-man- 
agement groups, manufacturers of equipment used in the construction industry and profes- 
sionals such as architects, engineers and diving specialists. 


Each of the six area offices will offer a complete coordinated range of health, safety and 
employment standards services and serve as key centres of operation for six geographic - 
areas of the province. The following is a list of district offices. 


NORTHERN AREA 479 Government Rd. 
7 Dryden P8N 3B3 

Sudbury Area Office ~ 807-223-4898 

199 Larch St., 6th Fir. 

Sudbury P3E 5P9 151 Ontario Ave. 


705-675-4455 

If long distance 

in area code 705 dial 
1-800-461-4000 


District Offices 


435 James St. S. 
Thunder Bay P7E 6E3 
807-475-1691 

_ If long distance 

in area code 807 dial 
1-800-465-5016/17 


390 Bay St., 3rd Flr. 

Sault Ste. Marie P6A 1X2 

705-949-3331 

_ If long distance 

- in area code 705 dial 
1-800-461-7268 


_ 273 Third Ave., Ste. 204 
Timmins P4N 1E2 

| 705-267-6231 

If long distance 


| in area code 705 dial 


1-800-461-9847 


| Satellite Offices 


808 Robertson St., 2nd Fir. 


_ Kenora P9N 3X3 
807-468-2712 

_ If long distance 

in area code 807 dial 
1-800-465-1104 


Elliot Lake PSA 2T2 
705-848-2885 


Kapuskasing Inn, Rm. 24 
80 Riverside Dr. 
Kapuskasing P5N 1B2 

If long distance 

in area code 705 dial 
1-800-461-9847 


6Tweedsmuir Ave., Unit 303 
Kirkland Lake P2N 1H9 
705-567-5292 


1500 Fisher St. 
North Bay P1B 2H3 
705-476-2711 

If long distance 

in area code 705 dial 
1-800-461-1654 


EASTERN AREA 


Ottawa Area Office 

2197 Riverside Dr., Ste. 301 
Ottawa K1H 7X3 
613-738-2809 

If long distance 

in area code 613 dial 
1-800-267-1916 
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District Offices 


115 Clarence St., 3rd Fir. 
Kingston K7L 5N6 
613-545-0989 

If long distance 

in area code 613 dial 
1-800-267-0915 


Parklane Plaza 

815 High St. 
Peterborough K9J 8J9 
705-876-1800 

If long distance dial 
1-800-461-1425 


TORONTO AREA 


Scarborough Area Office 

10 Milner Business Court, Ste. 404 
Scarborough M1B 3C6 
416-609-9467 


CENTRAL AREA 


Mississauga Area Office 

1290 Central Parkway W., Ste. 304 
Mississauga L5C 4R3 
416-279-2049 

If long distance dial 
1-800-668-2966 


_ District Offices 


114 Worsley St., 2nd Fir. 
Barrie L4M 1M1 
705-722-6642 


HAMILTON/NIAGARA AREA 


Hamilton Area Office 
105 Main St. E. 
Hamilton L8N 1G6 
416-521-7879 

If long distance dial 
1-800-263-9296 

in area code 416 dial 
1-800-263-6906 


District Offices 


205 King St., 1st Fir. 
St. Catharines L2R 3J5 
416-682-7261 

If long distance dial 
1-800-263-7260 


WESTERN AREA 


London Area Office 
1020 Hargrieve Rd. 
London N6E 1P7 
519-681-1784 

If long distance dial 
1-800-265-7685 


District Offices 


500 Ouellette St. 
Windsor N9A 1B3 
519-256-8277 

If long distance dial 
1-800-265-5140 


824 King St. W., 4th Fir. 
Kitchener N2G 1G1 
519-744-8101 

If long distance dial 
1-800-265-2468 


Satellite Offices 


700 Christina St. N. 
Sarnia N7V 3C2 
519-336-1200 

If long distance dial 
1-800-265-1416 
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OCCUPATIONAL HEALTH AND SAFETY BRANCH LABOUR 24 
INDUSTRIAL HEALTH AND SAFETY PROGRAM 

400 University Ave., 9th Flr. 

Toronto M7A 1T7 

416-326-7900 

Fax 416-326-7745 


Established under the Occupational Health and Safety Act, the office administers programs 
designed to reduce the incidence of illness and injury among workers in industry and insti- 
tutions including hospitals and schools. (For the construction and mining industries, see 
the Construction Health and Safety Program, and the Mining Health and Safety Program). 


The office encourages employers and employees to assume primary responsibility for 
occupational health and safety programs. Consultation and assistance are provided to rec- 
ognize, evaluate and control potential problems, and establish ongoing safety programs 
and internal responsibility systems. Industrial Health and Safety Officers, operating out of 
_ 17 area and district offices throughout the province, periodically inspect industrial estab- 
lishments and logging sites, and investigate refusals to work under unsafe conditions, 
deaths and serious accidents. Regional engineers in the district offices review plans for new 
buildings and alterations to existing ones in order to check for occupational health and 
safety hazards prior to construction. The head office is responsible for overall program 
implementation. Industrial Health and Safety Officers and Engineers operate out of the 
following district offices: 


114 Worsley St., 5th Fir. 824 King St. W. 
Barrie L4M 1M1 Kitchener N2G 1G1 
705-722-6642 519-744-8101 
Fax 705-726-3101 Fax 519-576-0859 
If long distance dial If long distance 
1-800-461-4383 in area code 416 dial 

1-800-265-2373 
Ontario Government Bldg. in area code 519 dial 
119 King St. W., 8th Fir. 1-800-265-2468/9 
Hamilton L8N 3Z9 
416-521-7736 . 205 Oxford St. E., 2nd Fir. 
Fax 416-521-7264 London N6A 5G6 
If long distance dial 519-439-3231 
1-800-263-6906 Fax 519-672-0268 

If long distance dial 
115 Clarence St. 1-800-265-4707 
Kingston K7L 5N6 | 
613-545-0989 2 Robert Speck Pkwy., 3rd Fir. 
Fax 613-545-9831 Mississauga L4Z 1H8 
If long distance dial 416-273-7800 
1-800-267-0915 Fax 416-279-4548 


If long distance dial 
1-800-268-2966/7 
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33 City Centre Dr., Ste. 121 


Mississauga L4Z 1H8 


416-273-7800 (Engineers) 


_ Fax 416-896-1277 
If long distance dial 
1-800-268-2966/7 


1500 Fisher St., 2nd Fir. 


North Bay P1B 2H3 
705-476-2711 

Fax 705-476-8301 

If long distance dial 
1-800-461-1654 


2197 Riverside Dr. 
Ottawa K1H 7X3 
613-523-7530 

Fax 613-731-4300 
If long distance dial 
1-800-267-1916 


Parklane Plaza 

815 High St., Unit 7 
Peterborough K9J 8J9 
705-876-1800 

Fax 705-742-8364 

If long-distance dial 
1-800-461-1425 


205 King St. W., 1st Fir. 


St. Catherines L2R 3J5 
416-682-7261 

Fax 416-685-1172 

If long distance dial 
1-800-263-7260 


700 Christina St. N. 

Sarnia N7V 3C2 
519-336-1200 

Fax 519-336-8477 

If long distance dial 

1-800-265-1416 


390 Bay St., 3rd Fir. 
Sault Ste. Marie P6A 1X2 
705-949-3331 

Fax 705-949-9796 

If long distance dial 
1-800-461-7268 


2500 Lawrence Ave. E., 2nd Fir. 
Scarborough M1P 2R7 
416-750-3557 

Fax 416-751-4676 

If long distance dial 
1-800-268-6541 


100 Ellesmere Rd., Ste. 211 
Scarborough M1H 3B7 
416-439-6032 

Fax 416-439-6217 


199 Larch St., 6th Fir. 
Sudbury P3E 5P9 
705-675-4455 

Fax 705-673-2019 

If long distance dial 
1-800-461-4000 


435 James St. S., 3rd Fir... 
Postal Station “‘F”’ 
Thunder Bay P7E 6E3 
807-475-1691 

Fax 807-475-7621 

If long distance dial 
1-800-465-5016/17 


Timcor Bldg., Ste. 204 
273 Third Ave. 
Timmins P4N 1E2 
705-267-6231 

Fax 705-264-9196 

If long distance dial 
1-800-461-9847 


500 Ouellette Ave., Rm. 305 
Windsor N9A 1B3 
519-256-8277 

Fax 519-258-1321 

If long distance dial 
1-800-265-5140 


ee. eee. 
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OCCUPATIONAL HEALTH AND SAFETY BRANCH LABOUR 25 
PROFESSIONAL AND SPECIALIZED 

SERVICES PROGRAM 

400 University Ave., 7th Flr. 

Toronto M7A 1T7 | 

416-326-1400 


The program has a multidisciplinary team of occupational health professionals providing 
consultation and guidance to field personnel; toxicological assessment of chemicals; notifi- 
ability of new chemical and biological agents; statistical analyses of occupational health 
data; coordination of training programs; and direction of field research in occupational 
health. 


OCCUPATIONAL HEALTH AND SAFETY BRANCH LABOUR 26 
CHEST CLINIC 

880 Bay St., 2nd Flr. 

Toronto M7A 2C7 

416-326-6340 


The Chest Clinic deals with identification and prevention of respiratory diseases from 
occupational exposure to hazardous industrial dusts. Regular surveillance of workers is. 
handled through four chest clinics throughout the province. 


Elliot Lake Chest Clinic Timmins Chest Clinic 
50 Hillside Dr. N. 54 Wilson Ave. 
P. O. Box 68 Timmins P4N 2S6 


Elliot Lake P5A 1X4 705-264-8571 
705-848-2239 
Toronto Chest Clinic 


Sudbury Chest Clinic . 880 Bay St., 2nd Fir. 
754 Falconbridge Rd. Toronto M7A 2C7 
Sudbury P3A 484 416-326-6340 


705-560-9984 


OCCUPATIONAL HEALTH AND SAFETY BRANCH LABOUR 27 
OCCUPATIONAL HEALTH LABORATORY 

101 Resources Rd. 

Weston M9P 3T1 

416-235-5962 

Fax 416-235-6024 


The Occupational Health Laboratory performs chemical analyses of biological specimens, 
air samples and industrial materials, and assesses the exposure of workers to hazardous 
substances. 


OCCUPATIONAL HEALTH AND SAFETY BRANCH LABOUR 28 
RADIATION PROTECTION SERVICE 

81 Resources Rd. 

Weston M9P 3T1 

416-235-5922 


The Radiation Protection Service conducts tests and provides advice to protect workers 
and the general public from the harmful effects of radiation. This office administers the 
X-ray Safety Regulation 632/86 under the Occupational Health and Safety Act. The 
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laboratory within the service analyzes the radioactivity of materials from mining opera- 


tions, nuclear reactors and users of isotopes. 


OCCUPATIONAL HEALTH AND SAFETY BRAN CH LABOUR 29 
WIRE ROPE TESTING LABORATORY 

Whitney Block, Rm. B441, Basement 

Queen’s Park, Toronto M7A 1W3 

416-326-6360 


By statute, all wire ropes used in mine hoisting installations must be tested by the Wire 
Rope Testing Laboratory before use and at intervals during service. 


OCCUPATIONAL HEALTH AND SAFETY BRANCH LABOUR 30 
MINING HEALTH AND SAFETY PROGRAM 

The Claridge Centre 

144 Pine St., 3rd Flr. 

Sudbury P3C 1X3 

705-675-4118 

Toll-free 1-800-461-6325 

Fax 705-675-4125 


This program administers the Occupational Health and Safety Act and Regulations for 
Mines and Mining Plants. Open pits, quarries, metallurgical operations, sand, clay, shale 
and gravel pits, aggregate plants, peat workings and diamond drilling operations are peri- 


odically inspected to control occupational health and safety hazards in the workplace. The ~ 


branch also carries out air sample testing to ensure a safe working environment; investi- 
gates deaths, serious accidents and refusals to perform unsafe work; and consults with 
labour and management to increase their involvement in identifying and eliminating occu- 
pational health and safety hazards. Pre-development plans of new and changing operations 
are reviewed to check for occupational health and safety hazards before construction. 


The Mining Health and Safety Branch delivers programs through seven field offices, listed 
below. 


FIELD OFFICES 


Algo Centre 

151 Ontario Ave. 
Elliot Lake PSA 2T2 
705-848-2885 

Fax 705-848-8055 


1055 Princess St., Ste. 301 
Kingston K7L 1H3 
613-545-4335 

Fax 613-545-4312 


6 Tweedsmuir Ave., Ste. 303 
Kirkland Lake P2N 1H9 
705-567-5292 

Fax 705-567-5737 


1020 Hargrieve Rd. 
London N6E 1P6 
519-681-1784 

Fax 519-681-2677 
If long distance dial 
1-800-265-7685 


Provincial Bldg. 


199 Larch St., 6th Fir. 


Sudbury P3E 5P9 
705-675-4464 

Fax 705-673-2019 

If long distance dial 
1-800-461-4000 


| 
: 
: 
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435 James St. S., Box 5000 273 Third Ave., Ste. 204 


Thunder Bay P7C 5G6 Timmins P4N 1E2 
807-475-1675/6/7 705-267-6231 

Fax 807-475-0938 Fax 705-264-9196 
If long distance dial . If long distance dial 
1-800-465-6937 1-800-461-9847 


The Mine Rescue Program trains specialists at each underground mine in mine rescue pro- 
cedures, in the event of a mine fire or disaster. The Mine Rescue training officers maintain 
a number of stations (listed below), as well as non-staffed substations equipped with 
breathing apparatus, fire fighting equipment, and other emergency equipment and Ae 
plies to facilitate an immediate response to any mine emergency. 


MINE RESCUE STATIONS : 2 Partridge St. 

P.O. Box 7 
431 Dickenson Rd. Manitouwadge POT 2C0 
P. O. Box 368 807-826-4490 
Balmertown POV 1C0 Fax 807-826-3016 


807-735-2331 
Fax 705-735-2860 


28 Victoria St. 
Delaware NOL 1E0 
519-652-9809 

Fax 519-652-9824 
_If long distance dial 
1-800-265-4707 


50 Hillside Dr. N. 
Elliot Lake PSA 1X4 


P. O. Box 338 
Onaping POM 2R0 
705-966-3844 

Fax 705-966-2501 


Notre Dame Square 

764 Notre Dame Ave., Unit 3 
Sudbury P3A 2T3 
705-566-4344 

Fax 705-675-4116 


705-848-3022 P. O. Box 1096 

Fax 705-848-6226 Timmins P4N 7J3 
705-264-7511 

107 Government Rd. W. Fax 705-264-5772 

Kirkland Lake P2N 2E8 

705-567-4606 


Fax 705-567-3649 


INDUSTRIAL RELATIONS DIVISION 


OFFICE OF MEDIATION LABOUR 31 
400 University Ave., 5th Fir. 

Toronto M7A 1T7 

416-326-7358 

Fax 416-326-7367 


The Office of Mediation’s goals are to foster harmonious labour relations and to minimize 
disruption in the economy arising from strikes and lockouts. The office provides concilia- 
tion and mediation services in order to assist the parties in effecting collective agreements. 
Preventive mediation services are also undertaken during the term of agreement. Parties 
in a labour dispute must use the government’s conciliation services before resorting to 
strikes or lockouts. 
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OFFICE OF ARBITRATION LABOUR 32 
400 University Ave., 16th Fir. 

Toronto M7A 1T7 

416-326-1300 

Fax 416-326-1329 


The Office of Arbitration assists the Minister in carrying out statutory responsibilities for 
constituting boards of arbitration and appointing single arbitrators under the Labour Rela- 
tions Act and the Hospital Labour Disputes Arbitration Act. The office is responsible for 
the receipt and processing of requests from employers and trade unions for the appoint- 
ment of arbitrators and nominees to boards of arbitration. Activities include identifying 
individuals qualified to act under ministerial appointment; providing administrative ser- 
vices to arbitrators; monitoring the progress of arbitration proceedings; and cataloguing 
arbitration awards for public availability. In association with the Labour-Management 
Advisory Committee, which advises the Minister on matters pertaining to arbitration, the 
office maintains a roster of qualified arbitrators. The office also provides labour and man- 
agement with dispute resolution assistance through grievance mediation officers. 


The Office of Arbitration has responsibility for coordinating appeals under the 
Employment Standards Act. 


OFFICE OF COLLECTIVE BARGAINING LABOUR 33 : 


INFORMATION 

400 University Ave., 11th Flr. 
Toronto M7A 1T7 
416-326-1260 


The Office of Collective Bargaining Information provides research and analytical support 
to the government, labour and management. The office compiles and analyses labour rela- 
tions information, and prepares regular reports on such matters as collective bargaining 
trends, wages and benefits. In addition, an extensive and up-to-date collective agreement 
library i is Maintained. 


OFFICE OF THE EMPLOYER ADVISER LABOUR 34 
101 Bloor St. W., Ste. 501 

Toronto MSS 1P7 

416-327-0020 

Toll-free 1-800-387-0774 

Fax 416-327-0726 


The Office of the Employer Adviser (OKA) provides advisory services to employers regis- 
tered with the Ontario Workers’ Compensation Board by responding to telephone inqui- 
ries, assisting in appeal initiation and representing clients at the Workers’ Compensation 
Board and Workers’ Compensation Appeals Tribunal. Through training and education 
programs and a regular publication series, the OEA enables employers to become more 
self-reliant in the management of WCB claims. In addition, the OEA advocates on policy 
matters within government on behalf of employers by communicating their concerns and 
recommendations to the proper administrative authorities. 


The OEA is a branch of the Ministry of Labour and a free service to employers. The OEA 
budget is fully charged back to the WCB. 


The office delivers programs through five field offices, listed below. 


SE Ee er re ee Se eT eR eee 
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25 Main St. W., Ste. 1600 128 Larch St., Ste. 500 
Hamilton L8P 1H1 . 2 Sudbury P3E 5J8 
416-521-7850 705-673-7214 
Fax 416-521-7885 _ Fax 705-673-5212 
If long distance dial If long distance dial 
1-800-263-8564 ; 1-800-461-4734 
30 Duke St. W., Ste. 1005 500 Ouellette Ave., Ste. 600 
Kitchener N2H 3W5 Windsor N9A 1B3 
519-576-0050 519-256-1894 
Fax 519-576-4292 Fax 519-256-9762 
If long distance dial , If long distance dial 
1-800-265-8949 1-800-265-0826 
2197 Riverside Dr., Ste. 302 
Ottawa K1H 7X3 
613-738-2830 
Fax 613-738-2832 
If long distance dial 
1-800-267-9800 — 
OFFICE OF THE WORKER ADVISER LABOUR 35 
_ 123 Edward St., 13th Fir. - 
| Toronto M5G 1E2 


416-965-8570 | 
The Office of the Worker Adviser (OWA) assists and represents injured workers with 


| WCB claims through all stages of the claims process, including appeals before the 
_ Workers’ Compensation Board and Workers’ Compensation Appeals Tribunal. A 
| resource and information service focusing on Workers’ Compensation issues is also avail- 
| able to the public. 


| Worker Adviser service is provided outside Toronto through Regional Offices. To deter- 


mine which Regional Office services a particular community, please contact the nearest 


| office of the Ministry of Labour. 


| AGENCIES 
| For background information on ministerial agencies, boards and commissions, see the 
| entry under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). Some 


| agencies of the Ministry of Labour are listed below. Contact the Communications Branch 
| for unlisted agencies. 


ONTARIO LABOUR RELATIONS BOARD LABOUR 36 
| 400 University Ave., 4th Fir. 
_ Toronto M7A 1V4 
416-326-7500 
| Fax 416-326-7531 


| The Ontario Labour Relations Board is a neutral, quasi-judicial tribunal which adminis- 
| ters the Ontario Labour Relations Act. The Act gives the Board power to deal with specific 
| labour relations matters, including: certification of a trade union, termination of a trade 
| union’s bargaining rights, complaints of unfair labour practices, first contract arbitration, 
| declarations of successorship of employers or trade unions, cease and desist orders and 
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declarations of illegal strikes and lockouts, trusteeship of locals of trade unions, consent to 
prosecute, arbitration of grievances in the construction industry, and trade union jurisdic- 
tional disputes. 


The Board also deals with declarations of illegal strikes and lockouts, cease and desist 
orders and consents to prosecute under the School Boards and Teachers’ Collective Negoti- 
ations Act; employee complaints of being disciplined, penalized or coerced for acting in 
compliance with the Occupational Health and Safety Act, Smoking in the Workplace Act, 
and the Environmental Protection Act; and declarations of successorship under the 
Successor Rights (Crown Transfers) Act. Certain provisions of the Hospital Labour Dis- 
putes Arbitration Act and the Colleges Collective Bargaining Act are administered by the 
Board. 


For the general public, the Board publishes an Annual Report, a booklet entitled “Guide | 
to the Labour Relations Act’’, a monthly report of decisions entitled “Ontario Labour 
Relations Board Reports’’, and three pamphlets: “Rights of Employees, Employers and 
Trade Unions’’, “Certification by the Ontario Labour Relations Board’’, and “Unfair 
Labour Practice Proceedings Before the Ontario Labour Relations Board”’. The Board’s 
library is also open to the public (326-7469). 


PUBLIC SERVICE APPEAL BOARDS LABOUR 37 
180 Dundas St. W., Ste. 2100 

Toronto MSG 1Z8 

416-326-1388 


The Public Service Grievance Board and Public Service Classification Rating Committees 
(326-1388) are tribunals which hear appeals about non-bargaining Ontario Public Service 
employees’ grievances regarding discipline, dismissal, working conditions and job classifi- 
cation. The Crown Employees Grievance Settlement Board (326-1388) hears grievances 
arising in bargaining units represented by the Ontario Public Service Employees Union 
(OPSEU); Ontario Liquor Boards Employees Union (OLBEU); Canadian Union of Public 
Employees (CUPE 1750); Workers’ Compensation Board (CUPE 767); Ontario Housing 
Corporation (Metropolitan Toronto), (CUPE 3096); Ontario Housing Corporation (Pro- 
vincial Division); Amalgamated Transit Union, Local 1587 (ATU); and GO Transit. The 
Ontario Public Service Labour Relations Tribunal (326-1388) hears appeals regarding — 
union representation, unfair labour practices, bad faith bargaining, union dues, inclusions 
and exclusions of employees in bargaining units, and administers the Crown Employees ~ 
Collective Bargaining Act. Ad hoc arbitration boards hear and adjudicate disputes 
between employers and unions. 


INDUSTRIAL DISEASE STANDARDS PANEL LABOUR 38 
69 Yonge St., Ste. 1004 

Toronto MSE 1K3 

416-327-4156 

Fax 416-327-4166 


The Industrial Disease Standards Panel is mandated to: investigate possible industrial dis- 
ease in the province; make findings on probable connections between disease and the 
workplace; develop criteria and eligibility rules for evaluating compensation claims; report 
its findings to the Workers’ Compensation Board. 
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WORKERS’ COMPENSATION BOARD LABOUR 39 
2 Bloor St. E. $ ; 
Toronto M4W 3C3 


The Workers’ Compensation Board (WCB) administers the Workers’ Compensation Act 
and provides the following to workers who sustain work-related injuries or suffer from 
industrial diseases: compensation payments or awards; survivors’ benefits; medical rehabil- 
itation services; and vocational rehabilitation services eo abilities evaluations, 
vocational counselling and job training). 


The Workplace Health and Safety Agency (WHSA), established under Bill 208, assumes 
the responsibilities of the Occupational Health and Safety Education Authority — 
(OHSEA). The WHSA is responsible for developing and delivering educational and train- 
ing programs, promoting public awareness of occupational health and safety, funding 
research, certification of health and safety representatives on joint health and safety com- 
mittees, and the accreditation of employers. The WHSA is funded by the WCB and oper- 
ates independently of it under a joint labour/management board of directors. 


The Chairman and board of directors report to the Lieutenant Governor in Council 
through the Minister of Labour, who answers for the Board in the Legislature. The Board 
maintains a library of research and reference materials (927-4972), as well as videotapes 
and publications (927-3500) at its head office in Toronto. 


Objections to decisions are reviewed within the operating area in which the decision was 
made. If the Decision Review Specialist in the operating area cannot grant the objection, a 
hearing may be requested from the Hearings Branch, Review Services. The Board may 
reconsider any Hearings Branch decision in cases where a hearing has been improperly 
conducted, an obvious error has occurred, or new evidence is introduced. Clients may 
appeal the Hearings Branch’s decision to the independent Workers’ Compensation 
Appeals Tribunal. 


The Board is organized into six divisions: Client Services; Finance and Administration; 
Professional Services; Strategic Policy and Analysis; Information Services; and Invest- 
ments. 


Client Services consists of: 


Eight Integrated Service Units (ISUs) that provide integrated adjudication, vocational 
rehabilitation and medical services in the Toronto and Central Ontario Region. The only 
industry-based ISU is Central Ontario Construction which serves the construction industry 
in the Central Ontario Region from its Toronto office. 


Two Complex Case Units (CCUs) that provide specialized services province-wide. The 
CCU (Diseases) handles all disease claims and fatalities; the CCU (Injuries) handles seri- 
ous injuries and claims of long-duration. CCU (Injuries) also handles Non-Economic Loss 
(NEL) and Future Economic Loss (FEL) benefits, and implements Workers’ Compensa- 
tion Board Appeals Tribunal decisions. 


Six Regional Offices, organized after the Integrated Service Unit model, that are located 
in Hamilton (North and South), Ottawa (East and West) Thunder Bay, Sudbury, Windsor 
and London. 


Toronto Claims Information Centre and six Area Offices that are located in Kingston, 
North Bay, St. Catharines, Kitchener/Waterloo, Sault Ste. Marie, and Timmins. 


; Finance and Administration comprises: Corporate Budget Analysis (927-6966), Account- 
ing (927-3751), Treasury (927-3957), Pensions Administration (927-4321), Internal Audit 
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(927-4804), Administrative Services (927-4493), Auxiliary Services (927-4661), Records 
Management (927-2458), Revenue—Collections and Audit (927-3850), Revenue— 
Employer Services (927-3925) and Revenue—Classifications (927-4169). 


Professional Services comprises: Actuarial Services (927-4097), Hearings (927-4150), 
Human Resources (927-3803), Training and Development (927-3489), Employment 
Equity (927-3747), French Language Services (927-5023), Re-employment (926-8494), Re- 
employment Hearings (927-5096), Legal (927-4356/4443), Clinical and Rehabilitation Ser- 
vices (927-4371), Downsview Rehabilitation Centre (244-1761), and the Farm Safety Asso- 
ciation (519-823-5600). 


Strategic Policy and Analysis comprises: Strategic Policy (927-2457), Operational Policy 
(927-3424), Medical and Occupational Disease Policy (927-3415), Communications (927- 
3500), Research and Evaluation (927-3647), Planning and Analysis (927-3473), Corporate 
Data (927-3467), Consultation (926-8689). 


Information Services comprises: End User Computing (927-6869), Technology Services 
(927-5000), Applications—Benefits and Health Care (927-3447) and Applications— 
Revenue and Administration (927-4171). 


Investments comprises: Real Estate (927-3517), Bonds and Money Market (927-3515), 
Equities (927-5161). 


Programs are delivered through the offices listed below. 


REGIONAL OFFICES Thunder Bay Regional Office 
410 Memorial Ave. 
Hamilton Regional Offices (N. &S.) P. O. Box 7000 
120 King St. W. Thunder Bay P7C 5S2 
Hamilton L8P 4V2 807-343-1710 
416-523-1800 If long distance dial 
If long distance dial 1-800-465-3934 
1-800-263-8488 
Windsor Regional Office 
London Regional Office 235 Eugenie St. W. 
148 Fullarton St. Windsor N8X 2X7 
London N6A 5P3 519-966-0660 
519-663-2331 If long distance dial 
If long distance dial 1-800-265-7380 
1-800-265-4752 
AREA OFFICES 
Ottawa Regional Offices (E. & W.) 
360 Albert St., Ste. 200 Kingston Area Office 
Ottawa KIR 7X7 234 Concession St., Ste. 304 
613-238-7851 Kingston K7K 6W6 
If long distance dial 613-544-9682 
1-800-267-9601 If long distance dial 
1-800-267-9461 
Sudbury Regional Office 
30 Cedar St. 
Sudbury P3E 1A4 


705-675-9301 
If long distance dial 
1-800-461-3350 
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Kitchener/Waterloo Area Office 
151 Frederick St. 

Kitchener N2H 2M2 
519-576-4130 

If long distance dial 
1-800-265-2570 


North Bay Area Office 
128 McIntyre St. W. 
North Bay P1B 2Y6 
705-472-5200 

If long distance dial 
1-800-461-9521 


St. Catharines Area Office — 
161 Carlton St., Ste. 201 

St. Catharines L2R 1R5 
416-687-8622 

If long distance dial 
1-800-263-2484 


_ Sault Ste. Marie Area Office 
| 369 Queen St. E., Ste. 101 
Sault Ste. Marie P6A 1Z4 
705-942-3002 

If long distance dial , 
1-800-461-6005 


Timmins Area Office 
Hollinger Court 

100 Waterloo Rd. 
Timmins P4N 4X5 
705-267-6427 

If long distance dial 
1-800-461-9856 


| INTEGRATED SERVICE UNITS 


| Central Ontario East 

2 Bloor St. E., 11th Fir. 
Toronto M4W 3C3 
416-927-9227 
If long distance dial 
_ 1-800-263-8877 


_ Toronto East 

- 2Bloor St. E., 8th Flr. 
_ Toronto M4W 3C3 

— 416-927-8533 

_ If long distance dial 

_ 1-800-387-0066 


Toronto North 

2 Bloor St. E., 10th Fir. 
Toronto M4W 3C3 
416-927-9270 

If long distance dial 
1-800-387-8607 


Central Ontario Construction 
2 Bloor St. E., 18th Fir. 
Toronto M4W 3C3 
416-927-9538 

If long distance dial 
1-800-387-0080 


Central Ontario West 
2 Bloor St. E., 6th Flr. 
Toronto M4W 3C3 
416-927-1840 

If long distance dial 
1-800-387-0025 


Toronto West 

2 Bloor St. E., 17th Fir. 
Toronto M4W 3C3 
416-927-1090 

If long distance dial 
1-800-387-0062 


Central Ontario South 
2 Bloor St. E., 12th Fir. 
Toronto M4W 3C3 
416-927-9537 

If long distance dial 
1-800-387-0068 


Toronto South 

2 Bloor St. E., 16th Flr. 
Toronto M4W 3C3 
416-927-9539 

If long distance dial 
1-800-387-0064 


Complex Case Unit (Injuries) 
2 Bloor St. E., 14th Flr. 
Toronto M4W 3C3 
416-927-8399 

If long distance dial 
1-800-465-5538 
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Complex Case Unit (Diseases) General Enquiry 

2 Bloor St. E., 14th Fir. 2Bloor St. E., 8th Fir. 
Toronto M4W 3C3 Toronto M4W 3C3 
416-927-3774 416-927-9555 

If long distance dial If Long distance dial 
1-800-465-9646 1-800-387-0750/5595/5540 


1-800-387-0050 TDD 


Claims Information Centre ' 
1382 St. Clair Ave. W. 


Toronto M6E 1C6 
416-965-8864 
WORKERS’ COMPENSATION APPEALS TRIBUNAL LABOUR 40 
505 University Ave., 7th Flr. : 
Toronto M5G 1X4 
416-598-4638 


Fax 416-965-5134 


The Workers’ Compensation Appeals Tribunal (WCAT) is the final level of appeal to 
which workers and employers may bring Workers’ Compensation Board (WCB) matters 
regarding entitlement to benefits, health care and vocational rehabilitation. It also decides 
appeals from WCB decisions on assessments, penalties and transfers of costs, as well as, 
disputes over employer access to workers’ files and workers’ objections to undergoing 
medical examinations requested by employers. In addition, the tribunal decides if a person 
has the right to sue in court instead of making a compensation claim. WCAT is an indepen- 
dent tribunal, separate and apart from WCB. 


ACTS 


ACTS LABOUR 41 


The Ministry of Labour is responsible for the Acts listed below. To determine which 
branch administers each Act, see the Key Word Index or contact the Ministry’s legal ser- 
vices or information/communications branch. 


Blind Workmen’s Compensation Act 

Crown Employees Collective Bargaining Act 
Employment Agencies Act 

Employment Standards Act 

Government Contracts Hours and Wages Act 
Hospital Labour Disputes Arbitration Act 
Industrial Standards Act 

Labour Relations Act 

Ministry of Labour Act 

Occupational Health and Safety Act 

One Day’s Rest in Seven Act 

Pay Equity Act, 1987 

Rights of Labour Act 

Smoking in the Workplace Act, 1989 
Toronto Transit Commission Labour Disputes Settlement Act, 1989 
Workers’ Compensation Act 

Workmen’s Compensation Insurance Act 
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MINISTRY OF MUNICIPAL AFFAIRS 
777 Bay St., 17th Flr. 
Toronto M5G 2E5 


The Ministry of Municipal Affairs is responsible for local government and community 
planning in Ontario. Through operational and technical assistance, the Ministry encour- 
ages renewal activity in municipalities, and sound planning at the community level. Appro- 
priate legislative, institutional, organizational, financial and management. policies for 
municipal governments are also determined by the Ministry. 


DEPUTY MINISTER’S OFFICE 


ONTARIO MUNICIPAL AUDIT BUREAU MUN AFF 1 
5400 Yonge St., Ste. 200 

Willowdale M2N S5R5 

416-223-4222 

Fax 416-233-4142 


The Ontario Municipal Audit Bureau audits provincial-municipal transfer payment pro- 
grams for the ministries of Agriculture and Food, Citizenship, Culture and Communica- 
tions, Community and Social Services, Environment, Health, Housing, Municipal Affairs, 
Northern Development and Mines, Tourism and Recreation, Transportation, and Trea- 
sury and Economics. 


The Bureau ensures that transfer payment recipients comply with relevant agreements and 
legislation, and works closely with the ministries and munionanues to promote account- 
ability and sound financial management practices. 


STRATEGIC PLANNING AND MUN AFF 2 
INTERGOVERNMENTAL 

RELATIONS BRANCH 

777 Bay St., 13th Flr. 

Toronto MSG 2E5 

416-585-6236 


The branch supports the Ministry in the planning, management and coordination of its 
business. This support includes the management of the Ministry’s strategic planning pro- 
cess, coordination of the policy and legislative agenda, and the development of issue man- 
agement and consultation strategies for relationships with municipalities, municipal orga- 
nizations, professional groups and other clients on critical municipal government issues. 


CORPORATE RESOURCES MANAGEMENT MUN AFF 3 
777 Bay St., 10th Fir. ; 

Toronto MSG 2E5 

416-585-6670 


Corporate Resources Management supports and advises the Ministries of Housing and 
Municipal Affairs in achieving program objectives. This office develops management poli- 
cies and processes; sets administrative standards; delivers essential resources and support 
services; and provides ongoing advice on a range of management activities and issues. 
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HUMAN RESOURCES BRANCH MUN AFF 4 
Te Bay St.;or@ Fir, ‘ 

Toronto MSG 2E5 

416-585-6003 


The Human Resources Branch provides a range of human resources services to the Minis- 
try of Housing, the Ministry of Municipal Affairs, and the local housing authorities, with 
the exception of the Metro Toronto Housing Authority (969-6330) which handles its own 
human resources functions. 


Employment Equity Services to staff are provided by the employee advisory and advocacy 
services within the branch’s Employee Services section, as well as through outreach 
recruitment in Human Resources Services, and in the planning, targeting and monitoring 
activities of the Workforce Policy and Planning area. This provides an integrated approach 
to planning and achieving employment equity goals and timetables. 


Employee Services provides a range of employee-related services, including training and 
advisory services, information systems support, and pay and benefits services. Human 
Resources Services provides outreach, recruitment, human resources skills training, 
organizational development and design, grievance administration, and health and safety 
advisory services. 


The branch continues to serve as the Ministry liaison with the Civil Service Commission, 
Management Board Secretariat, Management Board of Cabinet, Ontario Public Service 
Employees Union (OPSEU) and Canadian Union of Public Employees (CUPE). 


FINANCIAL SERVICES BRANCH MUN AFF 5 
777 Bay St., 3rd Fir. 

Toronto MSG 2E5 

416-585-6577 


The Financial Services Branch provides financial management and accounting services 
related to all Ministry of Housing and Ministry of Municipal Affairs programs. These ser- 
vices include accounts payable, receipt of revenue, formulation of policies and procedures 
relating to financial control, and preparation of annual estimates and public accounts. 


Financial liaison with the Provincial Auditor and the Ministry of Treasury and Economics 
is also provided by the branch. 


FACILITIES AND SERVICES MUN AFF 6 
_ 777 Bay St., 3rd Fir. 

Toronto MS5G 2E5 

416-585-7232 


The branch supplies the Ministry of Housing, the Ministry of Municipal Affairs and their 
agencies with administrative services, including supply management, records, forms and 
manuals management, printing, duplicating, office accommodation, design and telephone 
services, mail services, as well as assets and fleet management. Liaison is provided with the 
Ministry of Government Services to coordinate common services. 


The branch is also responsible for the library located at 777 Bay St., 2nd Floor. The library 
operates a Freedom of Information reading room which provides public access to the min- 
istries’ publications, statutes, and operational manuals listed in the Freedom of Informa- 
tion and Protection of Individual Privacy Directory of General Records. 
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AUDIT SERVICES BRANCH MUN AFF 7 
777 Bay St., 17th Fir. 

Toronto MSG 2E5 

416-585-6550 


The Audit Services Branch is responsible for the internal audit function in the Ministries of 
Housing and Municipal Affairs and their agencies. The branch performs financial, EDP 
and management audits to assess the adequacy of controls. 


LEGAL SERVICES BRANCH MUN AFF 8 
777 Bay St., 12th Flr. 

Toronto M5G 2E5 

416-585-6554 

Fax 416-585-6186 


The Legal Services Branch provides legal services for the Ministry of Municipal Affairs, 
associated offices and agencies of the Ministry. It advises on legal matters and documenta- 
tion, including statutes, regulations, and proposed legislation. The branch also performs 
legal functions relating to municipal and planning legislation, and Ministry operations. The 
branch is part of the Ministry of the Attorney General. 


COMMUNICATIONS BRANCH MUN AFF 9 
_777 Bay St., 17th Fir. 

_ Toronto MSG 2E5 

416-585-7025 

416-585-7041 Customer Assistance 


This branch provides communication services and acts as a marketing consultant to both 
the Ministry of Municipal Affairs and the Ministry of Housing. 


MUNICIPAL POLICY DEVELOPMENT DIVISION 


MUNICIPAL PLANNING POLICY BRANCH MUN AFF 10 
777 Bay St., 13th Fir. 

Toronto MSG 2E5 

416-585-6226 

Fax 416-585-7540 


The branch coordinates development of provincial policy on land use planning, and devel- 
ops policy and legislation for the improvement of the planning approvals process. Activi- 
ties include: continuing review, evaluation and monitoring of the Planning Act and related 
legislation; preparation of government policy statements and related guidelines under the 
Planning Act; and development and coordination of Ministry policies concerning commu- 
nity planning. 


PROVINCIAL PROGRAMS AND PLANNING MUN AFF 11 
BRANCH 

777 Bay St., 11th Flr. 

Toronto MSG 2E5 

416-585-7201 

Fax 416-585-6870 


The Provincial Programs and Planning Branch coordinates a strategy for the Ministry’s 
involvement in provincial/regional settlement patterns and development issues. The 
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branch also provides policy direction for existing provincial planning programs, including 
the Parkway Belt. 


MUNICIPAL FINANCE BRANCH MUN AFF 12 
777 Bay St., 13th Fir. ‘ 

Toronto MSG 2E5 

416-585-6311 > 

Fax 416-585-6315 


The Municipal Finance Branch examines and develops policy alternatives for the 
municipal finance framework which contribute to the financial viability and accountability 
of Ontario’s municipalities. The municipal finance framework includes such aspects as 
property tax policies and policies related to other local revenue sources, provincial grants 
(including the unconditional grants program), investment, borrowing and debt policies, 
~ methods of financing infrastructure, pension issues and policies affecting municipal spend- 
ing responsibilities and financial forecasting. 


MUNICIPAL GOVERNMENT STRUCTURE BRANCH MUN AFF 13 
777 Bay St., 11th Fir. 

Toronto MSG 2E5 ~ 

416-585-7260 

Fax 416-585-7638 


The Municipal Government Structure Branch develops policy options and analysis relating 
to the powers, authority, structure, organization and electoral arrangements of 
municipalities. The branch also advises the Minister and the Government of Ontario on 
provincial policies concerning these matters. 


MUNICIPAL OPERATIONS 


. FIELD MANAGEMENT MUN AFF 14 
777 Bay St., 14th Flr. 

Toronto M5G 2E5 

416-585-7251 


The Field Management Branch, through its regional offices, supports local government by 
providing municipalities with services, programs and advice on municipal finance and 
administration, land-use planning, community improvement, boundary negotiation and 
other municipal structure issues. For further information, contact the regional offices 
listed below: | 


150 Main St. 147 Wyndham St. N., 4th Flr. 
Cambridge N1R 6P9 Guelph N1H 4E9 
519-622-1500 519-836-2531 

If long distance dial If long distance dial 
1-800-265-3574/5 1-800-265-7236 

Brant, Waterloo Bruce, Grey, Wellington 
Niagara, Hamilton- 

Wentworth, 


Oxford, Haldimand- 
Norfolk 


j 
g 
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1055 Princess St. 
Kingston K7L 5T3 
613-545-4310 

If long distance dial 
1-800-267-9438 
Frontenac, Lennox 
& Addington, Hastings, 
Prince Edward, 
Peterborough, 
Northumberland, 
Leeds and Grenville 


495 Richmond St., 7th Fir. 
London N6A 5A9 
519-673-1611 

If long distance dial 
1-800-265-1250/4736 

Essex, Kent, Lambton, Elgin, 
Middlesex, Huron, Perth 


| 126 Lakeshore Dr. 
North Bay P1A 2A8 
705-476-4300 

If long distance dial 
1-800-461-9528 

Parry Sound, Nipissing, 
Timiskaming 


200 Memorial Ave., Unit 117 
Orillia L3V 7R3 
705-325-6144 

If long distance dial 
1-800-461-0279 

Simcoe, Haliburton, 
Muskoka, Dufferin 

Victoria 


MUNICIPAL BOUNDARIES BRANCH 


777 Bay St., 11th Flr. 
Toronto M5G 2E5 
416-585-7276 
Fax 416-585-7284 


244 Rideau St., 3rd Fir. 

Ottawa KIN 5Y3 

613-239-1296 

If long distance dial 
1-800-267-0460 

Renfrew, Lanark, Prescott and 
Russell, Stormont, Dundas and 
Glengarry, 

Regional Municipality 

of Ottawa-Carleton 


850 Barrydowne Rd., 3rd Flr. 
Sudbury P3A 3T7 

705-560-0120 

If long distance dial 
1-800-461-1193 

Cochrane, Algoma, Manitoulin, 
Regional Municipality 

of Sudbury, 

District of Sudbury 


435 James St. S., Ist Fir. 
P. O. Box 5000 
Thunder Bay P7C 5G6 
807-475-1621/1651 

If long distance dial 
1-800-465-5061/5027 
Thunder Bay, Kenora, 
Rainy River 


47 Sheppard Ave. E., Ste. 207 
Willowdale M2N 2Z8 
416-250-1251 | 

If long distance dial 
1-800-668-0230 

Metro Toronto, Durham, 
York, Peel, Halton 


MUN AFF 15 


_ The branch assists municipalities in resolving municipal boundary and boundary-related 
disputes within the provisions of the Municipal Boundary Negotiations Act; assisting north- 
ern municipalities to strengthen their local government through applications to annex 
unorganized territory under the Municipal Act and through the development of innovative 
local government structures; conducting local government studies and implementing 
county government reform. The branch publishes a yearly report entitled ““Changes in Sta- 
tus and Boundaries of Ontario Municipalities’, which is available at Publications Ontario, 


880 Bay St., Toronto M7A 1N8. 
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PROGRAM SERVICES BRANCH MUN AFF 16 


777 Bay St., 13th Fir. 
Toronto M5G 2E5 
416-585-6244 

Fax 416-585-7639 


The Program Services Branch provides support to municipal clients and to the rest of the 
Ministry. This branch is responsible for the development and coordination of all 
educational programs for municipal council members and administrators; the preparation 
of guidelines on changes to municipal financial, administrative, and planning legislation; 
and the provision of cartographic and design services. 


COMMUNITY DEVELOPMENT BRANCH MUN AFF 17 
777 Bay St., 13th Fir. 

Toronto M5G 2E5 

416-585-6013 


This branch is responsible for providing leadership and support for development and man- 

agement of programs to support community initiative and self-reliance within a framework 

of defined provincial interests and priorities. The branch’s Program Development Section 

is responsible for: developing programs to facilitate community-based development initia- 

tives; and evaluating and monitoring existing ones to ensure responsiveness to government 
priorities and client needs. 


The branch’s Program Management Section is responsible for managing the Ministry’s 
existing community development programs of PRIDE (Program for Renewal, Improve- 
ment, Development and Economic Revitalization), Community Planning Grants and 
Community Planning Advisory Grants. 


PLANS ADMINISTRATION BRANCHES MUN AFF 18 
777 Bay St., 14th Flr. 

Toronto M5G 2E5 

416-585-6014 


The two Plans Administration Branches (Central and Southwest, and North and East) 
review and approve documents submitted under the Planning Act. These documents 
include official plans, official plan amendments, subdivision and condominium plans, land 
severance applications and road adjustment by-laws (except where the Minister has 
assigned or delegated approval authority). The branches also prepare and administer the 
Minister’s zoning orders; approve part-lot control by-laws, title validations and deeming 
by-laws; comment on municipal zoning by-laws; and monitor the Minister’s authority dele- 
gated to municipalities and planning boards in unorganized territories. Both branches are 
also responsible for the the protection and implementation of provincial interests through 
the planning process. 


CORPORATE MANAGEMENT SERVICES DIVISION 


CORPORATE MANAGEMENT SERVICES DIVISION MUN AFF 19 
777 Bay St., 17th Fir. 

Toronto M5G 2E5 

416-585-6262 


The Corporate Management Services Division provides specific support services to the 
Ministry. These services include: implementing the French Language Services Act and the 
Freedom of Information and Protection of Privacy Act, managing the Ministry’s informa- 
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tion and technology resources, administering the municipal transfer payment programs, 
and overseeing the Ministry’s resource allocation and control processes. 


FRENCH LANGUAGE SERVICES BRANCH MUN AFF 20 
777 Bay St., 17th Fir. 

Toronto M5G 2E5 

416-585-4032 


Within the Ministry, the Director of Language Services arranges implementation of gov- 
ernment policy on providing French language services to the Franco-Ontarian public. The 
branch also liaises with Ontario’s municipalities for the municipal services in French pro- 
grams. Assistance is provided to municipalities planning to offer French language services 
designated under the French Language Services Act, 1986. 


INFORMATION MANAGEMENT BRANCH MUN AFF 21 
777 Bay St., 11th Flr. 

Toronto MSG 2E5 

416-585-7595 

Fax 416-585-7242 


The Information Management Branch is responsible for managing information and tech- 
nology strategies within the Ministry. 


Activities include long-range planning to assist Ministry staff in acquiring information 
technology tools; training and support in the use of these tools; and development of appli- 
cations ensuring maximum benefit from the use of information technology. 


The branch also maintains a large database of information about Ontario municipalities, 
which is made available to other ministries, municipalities and individuals. 


SUBSIDIES MANAGEMENT BRANCH MUN AFF 22 
777 Bay St., 12th Flr. 

Toronto M5G 2E5 

416-585-6012 


The Subsidies Management Branch administers payments for all Ministry of Municipal 
Affairs programs under which grants or loans are made to municipalities, planning boards, 
or individuals. It also makes payments of property tax rebates to private land owners on 
behalf of the Ministry of Natural Resources for its Ontario Managed Forest and Conserva-* 
tion Land Tax Rebate programs. 


Municipalities receive grants under the Unconditional Grants Program; grants in lieu of 
taxes on provincially owned and occupied properties; and community planning grants for 
developing new official plans or zoning by-laws. Grants are also available to encourage 
improvements in communities through the Program for Renewal, Improvement, Develop- 
ment and Economic Revitalization (PRIDE); to assist in establishing employment equity 
programs and to subsidize the salary of an employment equity coordinator; to hire 
students and provide them with training and development under the Education and Train- 
ing Program; to provide municipal services in French; and to administer planning activities 
in planning areas within unorganized territory in Northern Ontario. 


’ The branch administers the Ontario Unconditional Grants Act and the Municipal Tax 
Assistance Act. It also maintains a large database of information about Ontario municipali- 
ties, which is made available to other ministries, municipalities and individuals. 
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RESOURCE PLANNING SECTION MUN AFF 23 
777 Bay St., 17th Flr. 

Toronto MSG 2E5 

416-585-7558 


The Resource Planning Section is responsible for the financial management planning pro- 
cess, resource allocation, results management, annual estimates submissions and the 
multi-year expenditure planning forecasts. The section also oversees the implementation 
of the Freedom of Information and Protection of Privacy Act. 


ACTS 


ACTS MUN AFF 24 


The Ministry of Municipal Affairs is responsible for the Acts listed below. To determine 
which branch administers each Act, see the Key Word Index or contact the Ministry’s legal 
services or communications branch. 


Barrie-Innisfil Annexation Act, 1981 
Barrie-Vespra Annexation Act, 1984 
Brantford-Brant Annexation Act, 1980 
City of Cornwall Annexation Act, 1974 
City of Gloucester Act, 1980 
City of Hamilton Act, 1975 
City of Hazeldean-March Act, 1978 
City of London Act, 1990 
City of Nepean Act, 1978 
City of Ottawa Road Closing & Conveyance Validation Act, 1981 
City of Port Colborne Act, 1974 
City of Sudbury Hydro-Electric Service Act, 1980 
City of Thorold Act, 1975 
City of Thunder Bay Act, 1968-69 
(formerly City of Lakehead Act, 1968-69, c.45) 
City of Timmins-Porcupine Act, 1972 
County of Haliburton Act, 1982 
County of Oxford Act 
County of Simcoe Act, 1990 
Development Charges Act, 1989 
*(Parts I,II and IV) 
District “Municipality of Muskoka Act 
District Municipality of Muskoka Statue Law Amendment Act, 1989 
District of Parry Sound Local Government Act, 1979 
Geographic Township of Hansen Act, 1986 
International Bridges Municipal Payments Act, 1981 
Line Fences Act 
Local Improvement Act 
Ministry of Municipal Affairs and Housing Act, 1981 
Moosonee Development Area Board Act 
Municipal Act » 
Municipal Affairs Act 
Municipal Arbitrations Act 
Municipal Boundary Negotiations Act, 1981 
Municipal Conflict of Interest Act, 1983 
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Municipal Corporations Quieting Orders Act 
Municipal Elderly Residents’ Assistance Act 
Municipal Elections Act 

Municipal Elections Statute Law Amendment Act, 1990 
Municipal Extra-Territorial Tax Act, 1988. 
Municipal Franchises Act 

- Municipal Interest and Discount Rates Act, 1982 
Municipal Payments in Lieu of Taxes Statute Law Amendment Act, 1984 
Municipal Private Acts Repeal Act, 1983 
Municipal Private Acts Repeal Act, 1989 
Municipal and School Tax Credit Assistance Act 
(repealed) except subsection 2(3)(4)(5) and (6) 
Municipal Statute Law Amendment Act, 1989 
Municipal Subsidies Adjustment Repeal Act, 1976 
Municipal Tax Assistance Act 

Municipal Tax Sales Act, 1984 

Municipal Unemployment Relief Act 

Municipal Works Assistance Act 

Municipality of Metropolitan Toronto Act 
Municipality of Shuniah Act, 1936 

Ontario Municipal Employees Retirement System Act 
Ontario Planning and Development Act 

Ontario Unconditional Grants Act 
Ottawa-Carleton Amalgamations and Elections Act, 1973 
Parkway Belt Planning and Development Act 
Planning Act, 1983 

Planning Statute Law Amendment Act, 1983 
Police Village of St. George Act, 1980 

Public Parks Act 

Public Utilities Act 

Public Utilities Corporations Act 

Regional Municipality of Durham Act 

Regional Municipality of Haldimand-Norfolk Act 
Regional Municipality of Halton Act 

Regional Municipality of Hamilton-Wentworth Act 
Regional Municipality of Niagara Act 

Regional Municipality of Ottawa-Carleton Act 
Regional Municipality of Ottawa-Carleton Land Acquisition Act, 1980 
Regional Municipality of Peel Act 

Regional Municipality of Sudbury Act 

Regional Municipality of Waterloo Act 

Regional Municipality of York Act 

Road Access Act 

Sarnia-Lambton Act, 1989 

Shoreline Property Assistance Act 

Snow Roads and Fences Act 

Statute Labour Act 

Tax Sales Confirmation Act, 1974 

Territorial Division Act 

Tom Longboat Act, 1980 

Toronto District Heating Corporation Act, 1980 
Toronto Islands Act, 1980 


a7. 
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_ Town of Wasaga Beach Act, 1973 

Township of North Plantagenet Act, 1976 
Township of South Dumfries Act, 1989 
Wharfs and Harbours Act 


a 
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MINISTER RESPONSIBLE FOR NATIVE AFFAIRS 


MINISTER RESPONSIBLE FOR NATIVE AFFAIRS NAT AFF 1 
Whitney Block, 6th Flr., Rm. 6301 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 


The Minister Responsible for Native Affairs is responsible for: developing corporate 
Native Affairs policy; coordinating special projects across ministries; negotiating corporate 
Native issues, such as aboriginal constitutional matters and self-government agreements; 
researching, negotiating and settling Native land claims; and monitoring development and 
delivery of line Ministry programs affecting Native people. 


The Ontario Native Affairs Secretariat (326-4740) supports the Minister Responsible for 
Native Affairs. The Secretariat acts as an advocate for the resolution of Native Affairs 
issues within the government, negotiates and settles aboriginal land claims and manages 
the Province’s involvement in aboriginal self-government negotiations. The Secretariat is 
composed of five units. : 


The Office of the Secretary determines the strategic policy and operational direction, pro- 
vides communications and legal services and liaises with the Minister, Cabinet Office and 
Human Resources Secretariat. 


The Justice and Social Policy Unit develops corporate aboriginal policy and issues affect- 
ing the government and is responsible for interministerial coordination in the justice and 
social fields; monitors and promotes the utilization of the Province’s 1985 Corporate 
Native Affairs and 1989 Aboriginal Self-Government Policies by ministries; assists minis- 
tries engaged in justice or social negotiation with aboriginal organizations. The unit is also 
responsible for corporate planning and administrative services. 


The Economic and Resources Development Policy Unit develops policy and coordinates 
interministerial involvement in aboriginal economic, natural resources and environmental 
issues. It monitors and promotes the utilization by ministries of the Province’s 1985 Corpo- 
rate Native Affairs and 1989 Aboriginal Self-Government Policies, and assists in environ- 
mental or natural resource negotiations with aboriginal organizations. 


The Community Negotiations Unit conducts and coordinates negotiations of self-govern- 
ment and land claim settlement agreements with aboriginal communities. It advises minis- 
tries on issues in aboriginal communities and conducts research and analysis on land 
claims. ; 


The Federal-Provincial Relations Unit provides liaison and coordinates federal-provincial 
agreements with the Government of Canada, other provincial governments, Indian Com- 
mission of Ontario, provincial and national aboriginal associations. The unit leads negotia- 
tions on aboriginal constitutional matters and develops policy and strategy on federal-pro- 
vincial matters. 
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MINISTRY OF NATURAL RESOURCES 
Whitney Block . 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 


The Ministry of Natural Resources originated in 1972 with the amalgamation of the former 
Departments of Lands and Forests, and Mines and Northern Affairs. In 1985, certain of 
the mining-related responsibilities were transferred back to the reconstituted Ministry of 
Northern Development and Mines. 


The goals of the Ministry of Natural Resources are three-fold: resource development, 
resource conservation and the protection of public safety and resources from natural haz- 
ards. The Ministry’s programs are concerned with the wise management of Ontario’s phys- 
ical and natural resources for economic and social benefit. This includes Crown lands, 
waters, forests, parks, fish, wildlife, fuel and industrial minerals. 


CORPORATE SERVICES DIVISION 


ADMINISTRATIVE MANAGEMENT BRANCH MNR 1 
Whitney Block, Rm. 5528 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 

416-314-2038 


The Administrative Management Branch provides analytical/support services for a wide 
range of administrative matters in order to assist Ministry managers in achieving program 
objectives. The branch is responsible for corporate leadership and training in the areas of 
supply management (purchasing, contracting, warehousing, moveable assets and fleet/in- 
surance), facilities and accommodation. In addition to Ministry-wide corporate services 
(e.g. central supply warehouse, forms design, mail system), the branch provides special- 
ized support services for all Ministry main office programs. Such services include purchas- 
ing, a copy centre, mail room and assets management services. The branch also liaises with 
central agencies and lead ministries regarding administrative and policy matters, and 
works cooperatively with other ministries in coordinating common services, such as tele- 
communications, the acquisition and design of facilities, and the purchase of automobiles. 


COMMUNICATIONS SERVICES BRANCH MNR 2 
Whitney Block, Rm. 5340 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 

416-314-2100 General Inquiries 

416-314-2168 A.V. Film Library 

416-314-2110 Translation Services 


The Communications Services Branch establishes communications policy, and provides 
communications advice and support in English and French to Ministry offices. The branch 
informs the public, interest groups and the media about Ministry activities, answers public 
inquiries, produces and distributes publications, news releases, displays and audio-visual 
materials. 
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ENGINEERING BRANCH MNR 3 
Whitney Block, Rm. 5620 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 

416-314-2393 


The branch administers the Lakes and Rivers Improvement Act which regulates construc- 
tion and operation of dams and diversions. In addition, special engineering, water man- 
agement, shoreline management and hydrologic research studies to control flooding and 
erosion are carried out. Response to flood emergencies is a joint effort by a number of 
entities including the municipality concerned, the Conservation Authorities, the Ministry 
of Natural Resources’ district offices, and the police. To report an emergency arising from 
floods, telephone the municipality in which flooding occurs. In areas outside municipali- 
ties, call the nearest district office of the Ministry of Natural Resources, listed in the blue 
pages of area telephone directories. 


FINANCIAL RESOURCES BRANCH MNR 4 
Whitney Block, Rm. 3340 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 

416-314-1857 


The Financial Resources Branch is responsible for general accounting functions, including 
payroll and accountable advance services, accounts payable, accounts receivable and 
financial liaison with the Provincial Auditor and other government ministries and agen- 
cies. Branch activities include appropriations and expenditure control, development of 
accounting and costing systems, financial and cost analyses, and pre-audit controls and 
procedures. The branch examines non-tax revenue rates and budget allocations control; 
coordinates program planning and yearly reviews; prepares reports for submission to Man- 
agement Board; organizes and participates in program evaluations; assists with economic 
analysis of Ministry programs; and coordinates management information development and 
updates. The branch also prepares claims under federal-provincial agreements; controls 
collateral securities; and collects records and reports on revenue from timber operations, 
sales and leases of Crown land, mining, aggregate, pits and quarries, and provincial parks 
operations, fish and wildlife licences and sundry other cash receipts. 


The branch is responsible for the provision of financial management training and develop- 
ment for staff, and administration of the Ontario Renewable Resources Research Grants 
Program. Financial advisory services are provided to the Ministry’s client groups. For fish 
and wildlife (hunting) licence sales, see this Ministry’s Public Information Centre or con- 
tact the Regional and District Offices listed under the Field Organization entries. 


HUMAN RESOURCES BRANCH MNR 5 
Whitney Block, Rm. 6620 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 

416-314-1770 


The Human Resources Branch works in an advisory capacity with line managers who have 
primary responsibility for personnel matters within their units. It establishes Ministry per- 
sonnel policies, procedures and appropriate classification and compensation levels for 
employees. The branch is also responsible for staff recruitment, safety programs, Workers’ 
Compensation, human resource planning, training and development, employee counsel- 
ling, investigation of employee grievances and conflict of interest cases, employment 
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equity, French language services and all matters affecting working conditions and perfor- 
mance. The branch also serves as a liaison between the Ministry and the Human 
Resources Secretariat, Management Board of Cabinet and the Ontario Public Service 
Employees Union (OPSEU). 


The Ministry’s personnel and employee benefit records are maintained by the branch. For 
seasonal and contract employment call the Ministry’s district offices, listed under the Field 
Organizations entries. For information regarding youth programs (Ontario Rangers, Sum- 
mer Experience and Environmental Youth Corps programs) call 965-1258. For summer 
employment in the Metro Toronto area call 965-7240; for summer employment throughout 
Ontario Call 965-1258; For general employment inquiries call 965-2707. 


INTERNAL AUDIT SERVICES BRANCH MNR 6 
56 Wellesley St. W., 2nd Fir. 

Queen’s Park, Toronto M7A 2B7 

416-314-2240 


This: branch is responsible for the Ministry’s internal audit functions, which include the 
review and appraisal of financial and management control systems. 


INTEGRATED FINANCIAL AND MNR7 
ADMINISTRATIVE SYSTEM PROJECT 

56 Wellesley St. W., 2nd Fir. 

Queen’s Park, Toronto M7A 2B7 

416-314-2242 


The Integrated Financial and Administrative System (IFAS) Project team has the respon- 
sibility for acquiring, modifying, and implementing an IFAS for the Ministry of Natural 
Resources. 


LEGAL SERVICES BRANCH MNR 8 
Whitney Block, Rm. 6420 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 

416-314-2002 

Fax 416-314-2030 


The Legal Services Branch counsels the Ministry on legal matters, including the interpreta- 
tion of statutes and regulations, and the preparation and review of proposed legislation, 
regulations and other legal documents. General legal services such as preparing litigation, 
settling claims, acting at court hearings, are also supplied to the Ministry. The Legal Ser- 
vices Branch is responsible to the Attorney General’s Office. 
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INFORMATION RESOURCES DIVISION 


INFORMATION MANAGEMENT AND MNR 9 
SERVICES BRANCH 

NATURAL RESOURCES INFORMATION CENTRE 
Macdonald Block, Rm. M1-73 

900 Bay St. 

Queen’s Park, Toronto M7A 2C1 

416-314-2000 General Inquiry 

416-314-1665 French Inquiry 

416-314-2001 Aerial Photographs 

416-314-1177 Fisheries Information 

416-314-2225 Fishing Licences 

416-314-1553 Forestry/Land/Waters/Information 
416-314-1666 Map Information © 

416-314-1666 Mineral Information: 

416-314-1717 Provincial Parks Information 

416-314-2225 Wildlife Information 

Fax 416-314-1593 


The Natural Resources Information Centre is a “one stop” inquiry centre for both the 
public and the government. Information and publications are provided on Ontario’s fish, 
wildlife, forestry, mineral resources, lands and waters, and provincial parks. The centre 
sells hunting and fishing licences, topographical Ontario Basic Mapping, aerial photos and 
Forest Resources Inventory maps. Travel counselling is also provided to the public on Pro- 
vincial Parks, hunting, fishing and outdoor recreation opportunities. 


INFORMATION MANAGEMENT AND MNR 10 
SERVICES BRANCH 

NATURAL RESOURCES LIBRARY 

ICI House, 5th Flr. 

90 Sheppard Ave. E. 

_ North York, M2N 3A1 

416-314-1208 


The Natural Resources Library at 90 Sheppard Ave. E. and the Research Library in 
Maple (416-832-7145) hold material related to renewable resources. The libraries serve 
Ministry staff, other libraries and members of the public working on special projects con- - 
cerning resources for which material is not available elsewhere. The public may use mate- 
rial for reference and by appointment only. The Natural Resources Library operates the 
Ministry reading room to provide public access to manuals and internal procedures used by 
the Ministry. ) 


INFORMATION TECHNOLOGY PLANNING AND MNR 11 
DEVELOPMENT BRANCH 

90 Sheppard Ave. E., 5th Flr. 

North York M2N 3A1 

416-314-1445 


The Information Technology Planning and Development Branch plans and develops cor- 
porate systems to support the Ministry in its pursuit of sustainable development. It coordi- 
nates the development of the strategic and annual operating Information and Technology 
plans for the Ministry. The branch establishes and maintains Ministry-wide policy, proce- 
dures, methodology and standards for software development, security and use. It plans, 
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designs, builds, implements and maintains all corporate information systems for the Minis- 
try. The branch evolves and maintains the Ministry’s data architecture, corporate data dic- 
tionary and repository, and designs its corporate databases. 


COMPUTER OPERATIONS AND MNR 12 
TELECOMMUNICATIONS BRANCH ; 

90 Sheppard Ave. E., 5th Fir. 

North York M2N 3A1 

416-314-1401 

Fax 416-314-1496 


The branch coordinates the provision of reliable and secure computer and telecommunica- 
tions services, along with technical and client support, in a cost effective manner. 


LAND AND RESOURCE INFORMATION BRANCH MNR 13 
90 Sheppard Ave. E.,4th Flr. ~ 

North York M2N 3A1 

416-314-1223" 

Fax 416-314-1336 


The Land and Resource Information Branch ensures the availability of positional and 
descriptive information about Ontario’s land mass and provides Sees. in geographic 
information applications and standards development. 


Activities include the establishment and maintenance of a provincial geographic referenc- 
ing system, geodesy, cadastral surveys, cartography, establishment and maintenance of the 
Provincial Digital Topographic Data Base, geographic information, geographic nomencla- 
ture, satellite and airborne remote sensing. Branch programs are described individually 
under the entries that follow. Maps are distributed by the Ministry’s Natural Resource 
Information Centre (314-1666). District offices, listed under this Ministry’s Field Organi- 
zation entries, can also provide information. 


The Air Photo Library (314-1365) safeguards and maintains the Ministry’s original air 
photo imagery flown for the forestry and mapping programs. Photographic contact prints 
and enlargements are produced in the laboratory to meet the demands of the public, gov- 
ernment agencies and MNR mapping projects. Products are sold and distributed through 
the Natural Resource Information Centre (314-2001). 


LAND AND RESOURCE INFORMATION BRANCH MNR 14 
PROVINCIAL MAPPING OFFICE 

90 Sheppard Ave. E., 4th Flr. 

North York M2N 3A1 

416-314-1243 


The Provincial Mapping Office is responsible for supplying its various client groups and 
the public at large with various mapping products and services. This includes the establish- 
ment and maintenance of the Provincial Topographic Data Base, monochrome topo- 
graphic maps, colour thematic maps, plans and:sketches of Crown lands in the province. In 
addition, the section maintains standards which affect the above and supply consultative 
services on their use and implementation. 


Topographic Data Base (314-1215) administers the Ontario Basic Mapping (OBM) program 
which is designed to provide a common base for geographical referenced topographic 
information. Contracts are handled with private industry for medium-scale digital topo- 
graphic mapping, and with municipalities for large-scale urban topographic mapping. 
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The Digital OBM Program develops and maintains a database of digital topographic infor- 
mation for the Province of Ontario, and disseminates this data to users. 


The Crown Parcel Mapping Unit (314-1261) maintains maps and sketches of those parcels 
of Crown land for which the Crown has either licensed surface or subsurface rights or for 
which a boundary from survey descriptions is required such as water lots and provincial 
park boundaries. 


Thematic Mapping (314-1248) prepares the Ministry’s colour thematic maps, including ter- 
ritorial, parks, hunting and fishing maps, colour brochures and graphics, Ontario’s 
electoral district maps, and geological maps for the Ontario Geological Survey. 


LAND AND RESOURCE INFORMATION BRANCH MNR 15 
ONTARIO CENTRE FOR REMOTE SENSING 

90 Sheppard Ave. E., 4th Flr. 

North York M2N 3A1 

416-314-1310 


The Ontario Centre for Remote Sensing (OCRS) conducts applications development 
projects and thematic mapping programs related to such fields as forestry, geology, agri- 
culture and land use planning, through the analysis of airborne and spaceborne remote 
sensing data (e.g., aerial photography, thermography, radar, and satellite multispectral 
imagery). OCRS headquarters maintains a collection of LANDSAT satellite imagery for 
Ontario and a literature library, both of which may be used by the public. Under a com- 
prehensive technology transfer program, the Centre offers information on remote sensing, 
and consultation on remote sensing research or application projects, to government orga- - 
nizations, private companies and universities/colleges. The Centre also subcontracts to 
Ontario companies to conduct remote sensing application projects in Canada and abroad. 
Remote sensing training courses are offered to provide practical experience in the use of a 
range of remote sensing data. Guest lecturers and other forms of assistance in the teaching 
of remote sensing are provided to universities. 


LAND AND RESOURCE INFORMATION BRANCH MNR 16 
OFFICE OF THE SURVEYOR GENERAL 

90 Sheppard Ave. E., 4th Flr. 

North York M2N 3A1 

416-314-1287 


The Office of the Surveyor General administers the Surveys Act, Surveyors Act and 
Ontario Geographic Names Board Act and regulations; manages surveying services; and 
coordinates policy, priorities and development of programs in Crown land titles, geodetic 
services, geographic names and Crown land surveying activities. 


Geodetic Services (314-1269) develops and publishes standards, guidelines and specifica- 
tions for the performance of horizontal, vertical and three-dimensional] surveys by survey- 
ors; collects horizontal and vertical control survey network data for storage in the provin- 
cial horizontal control data bank (COSINE); maintains multipurpose control survey 
adjustment and analysis programs (MANOR, MANOR V); and installs precise calibration 
base lines. 


_ Geographic Names (314-1278) coordinates geographic name investigation, research and 


policy development affecting treatment of geographic nomenclature in Ontario; maintains 
an index of geographical and place names; provides toponymic service and undertakes 
investigations affecting geographical names for the Canadian Permanent Committee on 
-Geographic Names, ministries, agencies, municipalities, the public, etc.; provides adminis- 
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trative support to the Ontario Geographic Names Board; and publishes principles for geo- 
graphic naming. 


Crown Land Surveys (314-1285) examines plans of survey of Crown land and mining land 
for alienation by lease, licence or letters patent; prepares descriptions for patent, lease, 
licence, Order-in-Council and regulations; and interprets and maintains custody of plans 
and field notes of original Crown surveys. Crown survey records located at 90 Sheppard 
Ave. E., 4th Fir., North York may be viewed by the public. The office prepares instruc- 
tions for surveyors to make Crown resurveys under the Surveys Act; arranges public hear- 
ings for confirmation of Crown resurveys; maintains provincial boundaries; and under- 
takes legal surveys for the Ministry. 


LAND AND RESOURCE INFORMATION BRANCH MNR 17 
CROWN LAND REGISTRY 

90 Sheppard Ave. E., 5th Fir. 

North York M2N 3A1 

416-314-1386 


The Crown Land Registry issues Crown leases, land patents (Crown patents) and licences 
of occupation. From the land index system (formerly the Domesday Book), information 
can be provided on land that was formerly Crown land. All of this data is available at the 
main office. For information, contact Ministry regional and district offices or Crown Land 
Registry. 


POLICY DIVISION 


COMPLIANCE POLICY OFFICE MNR 18 
ICI House, 6th Fir. . 

90 Sheppard Ave. E. 

North York M2N 3A1 

416-314-1000 


The Compliance Policy Office provides assistance and advice to field offices on various 
compliance and law enforcement matters. It is responsible for the development of compli- 
ance policy and the development and coordination of all law enforcement training courses. 


CORPORATE POLICY AND PLANNING MNR 19 
SECRETARIAT 

Whitney Block, Rm. 6440 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 

416-314-1913 

Fax 416-314-1948 


The Secretariat provides support to the Assistant Deputy Minister (Policy), Deputy Minis- 
ter and Minister’s office and the Ministry’s executive management and policy teams 
through development and coordination of policy, maintenance of the policy system, the 
strategic planning process, preparation of priority guidelines, assessment of policy propos- 
als from within and outside the Ministry, and liaison with Cabinet Office, Cabinet Com- 
mittees and other ministries. Leadership for land use and integrated resource management 
planning is provided by the development and maintenance of guidelines and processes, 
and the coordination of land use planning at the provincial level. The Secretariat also has 
corporate responsibility for developing policies and procedures for Ministry of Natural 
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- Resource’s participation in municipal planning, under the Planning Act and for meeting 
requirements under the Environmental Assessment Act. 


CORPORATE POLICY AND PLANNING MNR 20 
SECRETARIAT 

Whitney Block, Rm. 6440 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 

416-314-1913 

Fax 416-314-1948 


Management Planning and Analysis initiates studies of the Ministry’s management pro- 
cesses; recommends changes to management organization systems, procedures and prac- 
tices; and coordinates the implementation of projects to enhance organizational and man- 
agement effectiveness. ) 


FISHERIES POLICY BRANCH MNR 21 
ICI House, 5th Flr. 

90 Sheppard Ave. E. 

North York M2N 3A1 

416-314-1130 

Fax 416-314-1140 


The Fisheries Policy Branch coordinates fisheries regulations across the province through 
preparation, interpretation and legislation. The branch supports and guides regional and 
district offices by providing: expertise in biology, sociology, economics, computerized 
_ data, legislation and administration relating to fisheries management; special services such 
as program evaluation, priority setting and policy formulation; and planning, program- 
ming and auditing of provincial fish culture operations to meet the need for resource man- 
agement and recreational fishing. The branch also assigns production targets and distribu- 
tion schedules for provincial fish culture stations, and develops and implements policy 
affecting fish habitat management. 


Regional offices are responsible for coordinating delivery of assigned Ministry programs 
through the Ministry Field Organization. The offices set regional priorities, allocate 
resources in accordance with approved policies and programs, and provide support ser- 
vices and management information to the districts. 


District offices are responsible for delivery of the fisheries program and enforcement of 
legislation. They recommend changes in policies, programs or standards. The district 
offices also provide information on hatcheries and sanctuaries, farm ponds, permits and 
special licences, fishing conditions and regulations, open seasons, fish identification and 
conservation. For a listing of regional and district offices, fish assessment units, fish culture 
centres and Fisheries Research Stations, Year Round Work Centres, see this Ministry’s 
| Field Organization entries. 
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FOREST POLICY BRANCH . MNR 22 
1235 Queen St. E. 

P. O. Box 969 

Sault Ste. Marie P6A 5N5 

705-946-2981 

Fax 705-946-2030 


The Ontario Forest Research Institute (OFRI) formerly the Ontario Tree Improvement 
and Forest Biomass Institute (OTIFBI) and its three satellite stations, listed below, con- 
duct and coordinate forest research to acquire basic and applied knowledge and ensure its 
use in the development of forest policy and forest management practices in the forest eco- 
systems in Ontario. It currently has research programs in forest ecology, genetics, renewal 
and silviculture which are focused on developing new knowledge of forest ecosystems 
structure and function to enhance forest sustainability. Research results are disseminated 
by way of publications, seminars/conferences, committees, input to policy, training, work- 
shops, innovative products and procedures, consulting services, strategic data bases and 
biological materials. 


The laboratories occupy 2,000 sq. metres in the new OFRI building, with an extended 
greenhouse facility and an off-site arboretum of 86 hectares. 


In addition, there are laboratory facilities at the University of Guelph and at the Centre 
for Northern Forest Ecosystem Research (CNFER) operations. 


OFRI OFRI 

c/o University of Guelph Centre for Northern Forest 
Horticultural Science Ecosystem Research (CNFER) 
620 Gordon St. c/o Lakehead University 
Guelph N1G 2W1 955 Oliver Rd. 

519-824-4120 Ext. 8586 - Thunder Bay P7B 5E1 

Fax 519-767-0755 807-343-4000 


Fax 807-343-4001 
OFRI 
Southern Forest Health Project 
10401 Dufferin St. 
Box 7400 
Maple L6A 1S9 
416-832-7271 
Fax 416-832-7179 


LANDS AND WATERS POLICY BRANCH MNR 23 
CONSERVATION AUTHORITIES SECTION 

Whitney Block, Rm. 5620 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 

416-314-1978 


The section encourages the conservation, development and wise utilization of water and 
related land resources by providing policy, procedural guidelines, funding, management 
and planning direction to 38 Conservation Authorities. 


The Conservation Authorities are semiautonomous, corporate bodies established under — 
the Conservation Authorities Act to further the conservation, restoration, development 
“and management of natural resources other than gas, oil, coal and minerals. 
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Through the section, grants are provided to Conservation Authorities to support resource 
management projects, e.g., watershed planning, flood control works such as dams and 
other non-structural measures, erosion control projects, and conservation and recreation 
land management (reforestation, woodlot, fish and wildlife management). 


The section deals with the Conservation Authorities (CAs) through the Ministry of Natu- 
ral Resources regional office in Aurora. This office and the Authorities are listed below. 


Regional Office 
R.R. 2 


50 Bloomington Rd. W. 


Aurora L4G 3G8 
416-841-9385 


Niagara Peninsula CA 


Centre St. 
Allanburg LOS 1A0 
416-227-1013 


Hamilton Region CA 


Box 7099, 838 Mineral Springs Rd. 


Ancaster L9G 3L3 
416-525-2181 


Nottawasaga ree CA 
R.R. 1 

Angus LOM 1B0 
705-424-1479 


Halton Region CA 
2596 Brittania Rd. W. 
P. O. Box 1097, Stn. B 
Burlington L7P 389 
416-336-1158 


Grand River CA 

Box 729, 400 Clyde Rd. 
Cambridge NIR 5W6 
519-621-2761 


Kawartha Region CA 
Box 819 

Fenelon Falls KOM 1N0 
705-887-3112 


Credit Valley CA 
1255 Derry Rd. W. 
Meadowvale LSN 6R4 
416-670-1615 


Lake Simcoe Region CA 
Box 282, 120 Bayview Ave. 
Newmarket L3Y 4X1 
416-895-1281 


Metropolitian Toronto & Region CA 
5 Shoreham Dr. 

Downsview M3N 184 

416-661-6600 


Otonabee Region CA 

Time Square 

380 Armour Rd., Ste. 200 
Peterborough K9H 7L7 
705-745-5791 


Ganaraska Region CA 
Box 328 

Port Hope L1A 3W4 
416-885-8173 


Central Lake Ontario CA 
100 Whiting Ave. 
Oshawa L1H 3T3 
416-579-0411 


Moira River CA 
Box 698 

Belleville K8N 5B3 
613-968-3434 


South Nation River CA 
Box 69 

Berwick KOC 1G0 
613-984-2949 


Cataraqui Region CA 
Box 160 

Glenburnie K0H 1S0 
613-546-4228 
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Mississippi Valley CA 
Box 268 

Lanark K0G 1K0 
613-259-2421 


Rideau Valley CA 
Box 599, Mill St. 
Manotick KOA 2N0 
613-692-3571 


Crowe Valley CA 
Box 416 

Marmora KOK 2M0 
613-472-3137 


Raisin Region CA 
Box 10 

Martintown KOC 1S0 
613-528-4823 


Napanee Region CA 
25 Ontario St. W. 
Napanee K7R 3S6 
613-354-3312 


Prince Edward Region CA 
Box 310 

Picton KOK 2T0 
613-476-7408 


Lower Trent Region CA 
44] Front St. 

Trenton K8V 6C1 
613-394-4829 


Lakehead Region CA 
Box 3476 

1136 Oliver Rd. 
Thunder Bay P7B 5J9 
807-344-5857/8/9/S0 


North Bay—Mattawa CA 
BER. 5;site 12, Camp 5 
233 Birchs Rd. 

North Bay P1B 8Z4 
705-474-5420 


Sault Ste. Marie Region CA 
99 Foster Dr., Civic Centre 
Sault Ste. Marie P6A 5X6 
705-759-5341 


Nickel District CA 
200 Brady St. 
Sudbury P3E 5K3 
705-674-5249 


Mattagami Region CA 
133 Cedar St. S. 
Timmins P4N 2G9 
705-264-5309 


Catfish Creek CA 


bene) 


Aylmer N5H 2R4 
319-773-9037 


Lower Thames Valley CA 
100 Thames St. 

Chatham N7L 2Y8 
519-354-7310 


Essex Region CA 

360 Fairview Ave. W. 
Essex N8M 1Y6 
519-776-5209 


Ausable Bayfield CA 
R.R.3 

Exeter NOM 1S5 
519-235-2610 


Saugeen Valley CA 
R.R.1 

Hanover N4N 3B8 
519-364-1255 


Upper Thames River CA 
R.R.6 

London N6A 4C1 
519-451-2800 


Grey Sauble CA 

R. R. 4, Inglis Falls Rd. 
Owen Sound N4K 5N6 
519-376-3076 


Kettle Creek CA 
R.R.8 

St. Thomas N5P 3T3 
519-631-1270 
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Long Point Region CA Maitland Valley CA 
R.R.3 Box 127 

Simcoe N3Y 4K2 Wroxeter NOG 2X0 
519-428-4623 519-335-3557 


St. Clair Region CA 
205 Mill Pond Cres. 
Strathroy N7G 3P9 
519-245-3710 


LAND AND WATERS POLICY BRANCH MNR 24 
LANDS POLICY SECTION : 

Whitney Block, Rm. 6646 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 

416-314-1955 Public Lands Policy 

416-314-1953 Native Lands Policy 

416-314-1962 Access Roads Policy 


The Lands Policy Section develops policies which govern the management and use of the 
87% of Ontario which is Crown (Public) land. These policies, which are created under the 
authority of the Public Lands Act, and the Beds of Navigable Waters Act, involve such land 
management functions as land disposition (i.e. sale or lease of property), land and 
shoreline development (e.g. control of construction of docks on Crown land, etc.) and con- 
struction and maintenance of infrastructure (e.g. roads, dams, waste disposal sites). 


An additional section responsibility is the development of policy regarding Crown Land 
issues involving Native peoples (e.g. the availability of land for new Indian reserves and 
the co-management of lands and natural resources around existing reserves). 


The section provides policy direction to MNR’s field organization and advises the Minister 
and senior management on Crown Land related matters. 


~LAND AND WATERS POLICY BRANCH MNR 25 
AGGREGATE SECTION 

880 Bay St., 3rd. Fir. 

Queen’s Park, Toronto MSS 1Z8 

416-965-3127 


The Aggregate Resources Program is responsible for the management of Ontario’s 
aggregate resources through the Ministry’s regional and district offices. Under the 
Aggregate Resources Act (ARA), over 2,600 pits and quarries are licenced, and over 200 
temporary wayside permits are issued each year. The sites, located predominantly in 
southern Ontario, extract sand, gravel, shale, stone and other nonmetallic minerals for 
industrial and construction use. In addition, over 2,000 pits located on Crown land, mainly 
in northern Ontario, are administered under the Aggregate Permit provisions of the ARA. 
The Ministry’s district offices administer this Act through public and agency review and 
liaison, for the mutual benefit of all interested parties. 


Management of aggregate resources is carried out through resource planning under the 
Provincial Mineral Aggregate Resources Policy Statement (MARPS), policy formulation 
and development, administration of legislation, rehabilitation studies, and other related 
research. The section provides interpretation and advice on legislation, policy and rehabil- 
itation to industry, other agencies and the public, as well as, support to field staff. 
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Inspectors are designated Ministry personnel assigned to field offices responsible for 
administering and enforcing the ARA and its regulations. Site inspections are routinely 
performed from district offices on all licensed and wayside operations. 


LAND AND WATERS POLICY BRANCH MNR 26 
PETROLEUM RESOURCES SECTION 

880 Bay St., 3rd. Fir. 

Queen’s Park, Toronto MSS 1Z8 

416-963-1882 


The Petroleum Resources Program is responsible for the management of Ontario’s oil, 
natural gas and brine resources. The program receives its authority from the Petroleum 
Resources Act and parts of the Mining Act. 


The program recommends appropriate policies regulations and legislation to regulate the 
development of the following energy resources in Ontario: oil and natural gas exploration 
and production; natural gas storage in subsurface formations; hydrocarbon storage in sub- 
surface formations; and solution mining for salt and chemicals. 


Under the Petroleum Resources Act, over 400 various operating licences are issued annu- 
ally to companies or individuals engaged in geophysical or geochemical exploration, leas- 
ing of oil or natural gas rights, producing oil or natural gas for sale, or operating machines 
for boring, drilling, deepening or plugging wells. Under the same Act, approximately 100 
to 140 permits may be issued annually for the drilling of wells. 


There are presently almost 1100 oil and 630 natural gas producing wells onshore in 
Ontario, producing from over 80 oil pools and over 70 natural gas pools. There are 
approximately 620 natural gas wells producing from nine major pools offshore in Lake 
Erie. 

There are approximately 19 subsurface natural gas storage reefs with a capacity of approxi- 


mately 180 billion cubic feet, and almost 90 subsurface storage caverns with a capacity of 
over 17 million barrels. 


Petroleum Resources inspectors are responsible for administering and enforcing the Petro- 
leum Resources Act and its regulations, and for inspecting production and drilling sites. 


Other operational, geological and engineering services are performed by MNR’s regional 
personnel using the Petroleum Resources Laboratory, computer database and research 
facilities located in London. 


SOUTHERN REGION 


Regional Office 

Petroleum Resources Section 
659 Exeter Rd., 2nd Fir. 
London N6A 4L6 
519-661-2766 
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PROVINCIAL PARKS AND NATURAL MNR 27 
HERITAGE POLICY BRANCH 

ICI House, 6th Flr. 

90 Sheppard Ave. E. 

North York M2N 3A1 

416-314-1096 


The Provincial Parks and Natural Heritage Policy Branch is responsible for the planning 
development and management of provincial parks and recreational areas (canoe routes, 
water access points and trails). It is also responsible for the areas of Natural and Scientific 
Interest (ANSI) program, the objective of which is the protection of areas with significant 
natural values which contribute to natural heritage appreciation and scientific education. 
In addition, it develops and coordinates the Conservation Land Tax Reduction Program, 
which provides property tax rebates to the owners of identified conservation land. Provin- 
cial parks information and films can be obtained from the Ministry’s regional and district 
offices or by writing to this branch. In Toronto, call 314-1717 for parks information and 
963-2992 for park vacancy reports in the summer. Residents outside a district office’s local 
calling area can consult the blue pages of their pueue telephone directory for the toll-free 
number. 


Listed alphabetically below are provincial parks and the corresponding district offices and 
telephone numbers. See this Ministry’s Field Organization entries for the full addresses of 
the regional and district offices. 


Aaron Blue Lake 
807-223-3341 807-223-3341 

(Dryden District) (Dryden District) 
Algonquin Bon Echo 
705-633-5572 613-354-2173 
(Algonquin Park District) (Napanee District) 
Arrowhead Bonnechere 
705-645-8747 . 613-732-3661 
(Bracebridge District) (Pembroke District) 
Awenda Bronte Creek 
705-728-2900 519-658-9356 
(Huronia District) (Cambridge District) 
Balsam Lake Caliper Lake 
705-324-6121 807-274-5337 

(Lindsay District) (Fort Frances District) 
Bass Lake Carillon 

705-728-2900 613-257-5735 
(Huronia District) (Carleton Place District) 
Batchawana Carson Lake 
705-949-1231 613-732-3661 


(Sault Ste. Marie District) (Pembroke District) 
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Charleston Lake 
613-354-2173 
(Napanee District) 


Chutes 
705-869-1330 
(Espanola District) 


Craigleith 
519-376-3860 
(Owen Sound District) 


Darlington 
705-324-6121 
(Lindsay District) 


Devil’s Glen 
705-728-2900 
(Huronia District) 


Driftwood 
613-732-3661 
(Pembroke District) 


Earl Rowe 
705-728-2900 
(Huronia District) 


Emily 
705-324-6121 
(Lindsay District) 


Esker Lakes 
705-642-3222 
(Kirkland Lake District) 


Fairbank 
705-522-7823 
(Sudbury District) 


Ferris 
613-354-2173 
(Napanee District) 


Finlayson Point 
705-569-3622 
(Temagami District) 


Fitzroy 
613-257-5735 
(Carleton Place) 


Frontenac Park 
613-354-2173 
(Napanee District) 


Fushimi Lake 
705-362-4346 
(Hearst District) 


Greenwater 
705-272-4365 
(Cochrane District) 


Grundy Lake 
705-746-4201 
(Parry Sound District) 


Halfway Lake 
705-522-7823 


- (Sudbury District) 


~ Inverhuron 


519-376-3860 
(Owen Sound District) 


Ipperwash 
519-357-3131 
(Wingham District) 


Ivanhoe Lake 
705-864-1710 
(Chapleau District) 


John E. Pearce 
519-773-9241 
(Aylmer District) 


Kakabeka Falls 
807-475-1511 
(Thunder Bay District) 


Kap-Kig-Iwan 
705-642-3222 
(Kirkland Lake District) 


Kettle Lakes 
705-267-7951 
(Timmins District) 


Killarney 
705-522-7823 
(Sudbury District) 


Killbear 
705-746-4201 
(Parry Sound District) 


Klotz Lake 
807-854-1030 
(Geraldton District) 


Lady Evelyn Smoothwater 
705-569-3622 
(Temagami District) 


Lake Nipigon 
807-887-2120 
(Nipigon District) 


Lake of the Woods 


~ 807-274-5337 


(Fort Frances District) 


Lake on the Mountain — 
613-354-2173 
(Napanee District) 


Lake St. Peter 
613-332-3940 
(Bancroft District) 


Lake Superior 
705-856-2396 
_ (Wawa District) 


Long Point 
519-426-7650 
(Simcoe District) 


MacGregor Point 
519-376-3860 
(Owen Sound District) 


MacLeod. 
807-854-1030 
(Geraldton District) 


Mara 
705-728-2900 
(Huronia District) 


Mark S. Burnham 
705-324-6121 
(Lindsay District) 
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Marten River 
705-474-5550 
(North Bay District) 


Mattawa River 
705-474-5550 
(North Bay District) 


McRae Point 
705-728-2900 
(Huronia District) 


Middle Falls 
807-475-1511 
(Thunder Bay District) 


Mikisew 
705-645-8747 
(Bracebridge District) 


Missinaibi Lake 
705-864-1710 
(Chapleau District) 


Mississagi 
705-356-2234 
(Blind River District) 


Murphys Point Park 
613-257-5735 
(Carleton Place) 


_ Nagagamisis 


705-362-4346 
(Hearst District) 


Neys 
807-825-3205 


(Terrace Bay District) 


North Beach 
613-354-2173 


. (Napanee District) 


Oastler Lake 
705-746-4201 


(Parry Sound District) 
Obatanga 


705-856-2396 
(Wawa District) 
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Ojibway 
807-737-1140 
(Sioux Lookout District) 


Ojibway Prairie Nature Reserve 
519-354-7340 
(Chatham District) 


Ouimet Canyon 


- 807-475-1511 


(Thunder Bay District) 


Pakwash 
807-727-2253 
(Red Lake District) 


Pancake Bay 
705-949-1231 | 
(Sault Ste. Marie District) 


Peters Woods Nature Reserve 
705-324-6121 
(Lindsay District) 


Petroglyphs 
613-332-3940 
(Bancroft District) 


The Pinery 
519-357-3131 
(Wingham District) 


Point Farms 
519-357-3131 
(Wingham District) 


Polar Bear 
705-336-2987 
(Moosonee District) 


Port Bruce 
519-773-9241 
(Aylmer District) 


Port Burwell 
519-773-9241 
(Aylmer District) 


Presqu’ile 
613-354-2173 
(Napanee District) 


Quetico 
807-597-6971 
(Atikokan District) 


Rainbow Falls 
807-825-3205 
(Terrace Bay District) 


Rene Brunelle 
705-335-6191 
(Kapuskasing District) 


Restoule 
705-474-5550 
(North Bay District) 


Rideau River 
613-257-5735 
(Carleton Place) 


~ Rock Point 
416-892-2656 
(Niagara District) 


Rondeau 
519-354-7340 
(Chatham District) 


Rushing River 
807-468-9841 
(Kenora District) 


Samuel de Champlain 
705-474-5550: 
(North Bay District) 


Sandbanks 
613-354-2173 
(Napanee District) 


Sandbar Lake 
807-934-2233 
« (Ignace District) 


Sauble Falls 
519-376-3860 
(Owen Sound District) 


Selkirk 
51@-426-7650 
(Simcoe District) 


Serpent Mounds 
705-324-6121 
(Lindsay District) 


Sharbot Lake 
613-257-5735 
(Carleton Place District) 


The Shoals 
705-864-1710 
(Chapieau District) 


Sibbald Point 
416-832-2761 
_ (Maple District) 


Sibley 
807-475-1511 
(Thunder Bay District) 


Silent Lake 
613-332-3940 
(Bancroft District) 


Silver Lake 
613-257-5735 
(Carleton Place) 


Sioux Narrows 
807-468-9841 
(Kenora District) 


Six Mile Lake 
705-728-2900 
- (Huronia District) 


Springwater 
705-728-2900 
(Huronia District) 


Sturgeon Bay 
705-746-4201 
(Parry Sound District) 
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Tidewater 
705-336-2987 
(Moosonee District) 


Trillium Woods Nature Reserve 
519-773-9241 
(Aylmer) 


Turkey Point 
519-426-7650 


(Simcoe District) 


Wakami Lake 
705-864-1710 
(Chapleau District) 


Wasaga Beach 
705-728-2900 
(Huronia District) 


Wheatley 
519-354-7340 
(Chatham District) 


White Lake 
705-856-2396 
(Wawa District) 


Windy Lake 
705-522-7823 
(Sudbury District) 


Winisk River 
807-854-1030 
(Geraldton District) 


Woodland Caribou 
807-727-2253 
(Red Lake District) 
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PROVINCIAL PARKS AND NATURAL MNR 28 
HERITAGE POLICY BRANCH 

PROVINCIAL PARKS COUNCIL 

2450 McDougall St. : 

Windsor N8X 3N6 

519-255-6731 


The Council is a citizen’s advisory committee which advises the Minister of Natural 
Resources on policy, planning, development and management of Ontario provincial parks 
in relation to changing public needs. The Chairman of the Council, Mr. Lloyd Burridge, 
may be contacted at the above address. The Coordinator, who is responsible for the Minis- 
try’s involvement with the Council, is located at the Provincial Parks and Natural Heritage 
Policy Branch, ICI House, 90 Sheppard Ave. E., 6th Fir. North York M2N 3Al1, 314- 
1088. 


PROVINCIAL PARKS AND NATURAL MNR 29 
HERITAGE POLICY BRANCH 

OFFICE OF RECREATIONAL BOATING 

90 Sheppard Ave. E., 6th Fir. 

North York M2N 3A1 

~ 416-314-1089 


The Office of Recreational Boating acts as a source of information for the general public 
on all aspects of recreational boating, from safety courses to boat licensing and regulations. 
The office also serves as a liaison between the government and marina operators, boat and 
boat equipment manufacturers, boating organizations and organizations teaching boating 
safety. 


The Interministry Boating Jurisdiction Committee (IBJC) discusses issues related to 
recreational boating to determine the potential for provincial involvement. 


WILDLIFE POLICY BRANCH MNR 30 
ICI House, 6th Fir. 

90 Sheppard Ave. E. 

North York M2N 3Ai 

416-314-1030 


The Wildlife Policy Branch is responsible for the management of Ontario’s wildlife and 
will strive to ensure adequate protection of healthy ecosystems, rehabilitation of degraded 
ecosystems, and improve cultural, social, and economic benefits. The branch carries out 
strategic planning initiatives and policy and program development with respect to ecosys- 
tem, habitat, and population management. The branch is developing a Wild Life Strategy 
and Implementation Plan for the province which will lead the Wildlife Program into the 
21st century. Sustainable development, partnerships, information and data management, 
and transfer of knowledge are essential components of the Wildlife Program, and wildlife 
is managed in accordance with the Game and Fish Act and the Endangered Species Act. 


The Strategic Planning Unit of the branch is responsible for the development of the Wild 
Life Strategy, coordination of policy development, and environmental scanning. 


The Wildlife Policy and Program Development, Populations Section develops policy and 
programs for management of wildlife species. Staff maintain liaison with other provinces, 
the federal government, and other countries to manage species of national and interna- 
tional significance. 


— o- 
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The Wildlife Policy and Program Development, Habitat, Stewardship, and Captive Wild- 
life Section develops policy and programs for the management of wetland, forest, and agri- 
cultural habitat and the stewardship of private lands to benefit wildlife. Policy develop- 
ment regarding wildlife held in captivity are also the responsibility of this section. 


The Wildlife Policy Interpretation and Transfer Section coordinates regulatory and statu- 
tory recommendations and is responsible for information and data management, commu- 
nications, and education and training, including trapper and hunter education. 


The Wildlife Research Section, located in Maple, is responsible for the development of 
new science, providing scientific advice and interpretation, and providing scientific sup- 
port to policy development. Research efforts focus on wildlife ecology, wildlife health, 
including parasites and disease, population dynamics, animal behaviour, ee (e.g. 
bears), deer and moose. 


The Eastern Habitat Joint Venture Unit (EHJV) of the branch is responsible for EHJV 
program development and development of other wetland management programs. 


Branch publications, which are available from the Natural Resources Information Centre, 
Rm. M1-73, Macdonald Block (965-4251) and district offices, include the Wild Life Strat- 
egy For Ontario, hunter education and reference manuals, hunting and trapping regula- 
tions, wildlife management areas, beaver, deer and moose management, Ontario turtles, 
wolves and coyotes, vegetation management for wildlife, and wildlife posters. 


OPERATIONS DIVISION 


OPERATIONS INTEGRATION BRANCH MNR 31 
ACCESS ROADS SECTION 

Whitney Block, Rm. 6640 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 

416-314-1961 

Fax 416-314-1976 


The section’s activities involve the construction and maintenance of access roads and 
bridges to facilitate management and utilization of the province’s natural resources on 
Crown lands. The section is responsible for coordination of the access roads component of 
various programs, such as the Canada Ontario Forest Resource Development Agreement 
(COFRDA) and Northern Ontario Resources Transportation Committee (NORTC). The 
statute which pertains most to resource access is the Public Lands Act (Part II). For infor- 
mation about a specific road, contact the regional and district offices listed under the Min- 
istry’s Field Organization entries. 


FOREST MANAGEMENT BRANCH MNR 32 
258 Queen St. E. 

P. O. Box 1000 

Sault Ste. Marie P6A 5N5 

705-945-9315 


The Forest Management Branch develops policy, sets field program targets, audits field 
performance and develops standards for forest practice in Ontario. The branch also devel- 
ops silvicultural guidelines; conducts development projects; coordinates the tree improve- 
ment and seed programs, the distribution of nursery stock for Crown and private lands; 
_ and coordinates the environmental assessment initiatives within the forest program and 
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provides forestry technical support to the Timber Class Environmental Assessment hear- 
ings. 

Specialized services are provided to district offices for pest control, nursery soil manage- 
ment, municipal tree cutting by-laws, assessment of silvicultural work, equipment develop- 
ment, Woodlands Improvement Act agreements and special funding programs. 


The branch provides leadership, technical and scientific expertise in the areas of tree seed 
and tree improvement; technology transfer; growth and yield; forest ecology and coordi- 
nates the four regional technology development units. 


Forest Management Branch works with other ministries to develop integrated forest man- 
agement policies. The objective is to contribute to the economy through sound environ- 
mental practices that recognize a wide range of forest uses and values. 


In carrying out branch policy, field offices undertake management activities to ensure the 
maintenance of healthy forests and forest estates. Management activities include forest 
regeneration, protection against fire, insects and disease, and improving tree quality 
growth. The branch also develops new eee and products for the pest management 
program. » 


Programs are available to private landowners to acquire inexpensive tree seedlings; free 
consultation services relating to the planting, tending, protection, improvement and har- 
vesting of forests, and financial assistance to carry out prescribed treatment under the 
Woodlands Improvement Act and the Forestry Act. The Management Forest Tax Rebate 
- Program provides a 75% reduction in property taxes for eligible private forest owners. 
Grants are available to municipalities to acquire lands to be managed under the Agree- 
ment Forest Program. 


Field offices provide education on forestry awareness, field days, demonstrations and 
workshops and participate in community events, such as, speaking to interest groups and 
educational institutions. 


The delivery of Forest Management programs is the responsibility of the district offices. 
Inquiries should be directed to the nearest district office, listed under this Ministry’s Field 
Organization entries. 


FOREST MANAGEMENT BRANCH MNR 33 
FOREST PLANNING SECRETARIAT 

258 Queen St. E. 

P. O. Box 1000 

Sault Ste. Marie P6A 5N5 

705-945-9315 


The Forest Planning Secretariat manages the development and coordination of policy and 
long term planning in order to ensure sustainable development of provincial forest 
resources. The Secretariat manages the development of forest program policies, evaluates 
programs, provides multi-year and annual strategic financial planning and assists with the 
development and maintenance of Ministry strategic directions. 
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FOREST PRODUCTS AND MNR 34 
MARKETING BRANCH 

258 Queen St. E. 

P. O. Box 1000 

Sault Ste. Marie P6A 5N5 

705-945-9315 


The Forest Products and Marketing Branch develops policies and priorities for the alloca- 
tion of Crown timber resources to sustain development in the provincial forestry sector. It 
provides policy advice and support in the areas of forest resource inventory; timber 
licensing and wood allocation; wood measurement and forest management planning, and 
forest industries information in order to achieve timber production objectives which are 
sustainable and compatible with other forest uses. For information, contact the above 
office or any regional or district office listed under the Field Organization entries. 


FIELD ORGANIZATION MNR 35 
Ontario Government Bldg. 

435 James St. S., P. O. Box 5000 

Thunder Bay P7C 5G6 

807-475-1271 

(When in Toronto: Whitney Block, Rm. 6342 

416-965-7783) 

Fax 807-475-1503 


The Ministry of Natural Resources is organized functionally and geographically so that 
operational decision-making is as close as possible to the program delivery level. For 
administrative purposes, Ontario is divided into eight regions and 47 districts. The district 
managers, regional directors and Assistant Deputy Minister of Operations serve the public | 
and local area interests by implementing the Ministry’s Land Management, Outdoor Rec- 
reation and Forest Resources programs (described separately). These programs cover 
minerals management, fish and wildlife, forest management, public lands and waters, pro- 
vincial parks, and fuel and industrial minerals management. 


The main thrust of program delivery is in the Ministry’s district offices, where manage- 
ment and use of natural resources takes place with consideration for local requirements. 
District managers and staff prepare local program strategies (e.g. land use planning), and 
integrate individual resource plans that are consistent with the district strategy. Each dis- 
trict manager is responsible to the appropriate regional director for all activities assigned 
to the district. 


Regional offices are organized into functional units headed by specialists responsible for 
providing advice and support to the districts. In some instances, such as conservation 
authorities, engineering and administrative services, the regional office is also the delivery 
point for Ministry programs. | 


The principal role of the regional director and staff is to direct and coordinate district 
activities by establishing regional priorities and allocating appropriate resources; setting 
program standards, and auditing to ensure that standards are met; developing and over- 
seeing implementation of training programs; and providing specialized advice and support 
services. In addition, the regional director and staff recommend annual work plans to the 
Assistant Deputy Minister of Operations, and identify areas where policy is required or 
needs to be modified. 


Program management, coordination of policy, and delivery of services across Northern 
and Southern Ontario are the responsibility of the Assistant Deputy Minister of Opera- 
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tions. He conveys the opinions of field staff to the Deputy Minister through his member- 
ship on senior management committees. 


Regional offices are listed below, followed by the district offices, year round work centres, 
fisheries assessment units and nurseries reporting to it. Residents outside an office’s local 
calling area are advised to consult the blue pages of their public telephone directory for the 


toll-free telephone number. 


NORTH CENTRAL REGION Nym Lake Base 
Atikokan POT 1C0 

Regional Office 807-597-2734 

Ontario Government Building (Atikokan District) 


P. O. Box 5000 
435 James St. S. 


Ontario Government Building 
P. O. Box 5000 
435 James St. S. 


Macdiarmid Satellite Base 


_ Thunder Bay ‘‘F’’ P7C 5G6 P. O. Box 120 
807-475-1221 Beardmore POT 1G0 
807-885-5521 

District Offices (Nipigon District) 

108 Saturn Ave. Geraldton Fire Centre 

Atikokan POT 1C0 P. O. Box 640 

807-597-6971 Geraldton POT 1M0 
807-854-1600 

Box 640 . 

Geraldton POT 1M0 Manitouwadge 

807-854-1030 Box 309 
Manitouwadge POT 2C0 

Box 970 _ 807-826-3225 

Nipigon POT 2J0 (Terrace Bay District) 

807-887-2120 
Nakina Office 

P. O. Box 280 23 Kingsland 

Terrace Bay POT 2W0 Nakina POT 2H0 

807-825-3205 807-329-5251 
(Geraldton District) 


Shebandowan Headquarters 
P. O. Box 43 


Thunder Bay ‘‘F’’ P7C 5G6 Shebandowan POT 2T0 
807-475-1471 807-926-2182 
(Thunder Bay District) 


Year Round Work Centres 


Armstrong Satellite Base 


Fisheries Research 
Productivity Unit 


P. O. Box 69 P. O. Box 2089 
Armstrong POT 1A0 Spruce River Rd. 
807-583-2364 ; Thunder Bay P7B 5E7 


(Nipigon District) 


807-683-6232 
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Fisheries Research Walleye Unit 
Ontario Government Bldg. 

435 James St. S. 
Thunder Bay P7C 5G6 
807-475-1636 


Centre for Northern Forest 
Ecosystem Research Unit 
c/o Lakehead University 
955 Oliver Rd. | 

Thunder Bay P7B 5E1 
807-343-4000 


Technical Development Unit 
R.R.1 

Thunder Bay P7C 4T9 
807-939-2501 


Regional Fire Centre 
1580 W. Arthur St. 
Thunder Bay P7C 5G6 
807-475-4472 


Thunder Bay District Fire Centre 
P. O. Box 5000 

1580 W. Arthur St. 

Thunder Bay P7C 5G6 
807-475-8440 


Thunder Bay Service Centre 
P. O. Box 5000 

1580 W. Arthur St. 
Thunder Bay P7C 5G6 
807-475-4472 


Upsala Headquarters 
Upsala POT 2Y0 
807-986-2339 
(Thunder Bay District) 


Fisheries Assessment Unit 


Lake Superior 

P. O. Box 5000 
Thunder Bay P7C 5G6 
807-475-1635 


Fish Culture Station 


Dorion 

Dorion POT 1K0 
807-857-2322 
(Thunder Bay Region) 


Nurseries 


Thunder Bay Nursery 
Thunder Bay Forest Station 
R.R.1 

Thunder Bay P7C 4T9 
807-939-2561 


NORTHEASTERN REGION 


Regional Office 

Provincial Government Bldg. 
199 Larch St. 

Sudbury P3E 5P9 
705-675-4120 


District Offices 


62 Queen St., Box 190 
Blind River POR 1B0 
705-356-2234 


Box 1340, 148 Fleming St. 
Espanola POP 1C0 
705-869-1330 


Box 3070, R. R. 3, Hwy. 63 
North Bay P1B 8K7 
705-474-5550 


875 Queen St. E. 
Sault Ste. Marie P6A 5L5 
705-949-1231 


P. O. Box 3500, Station “A” 
Sudbury P3A 482 
705-522-7823 


Box 38, Lakeshore Dr. 
Temagami POH 2H0 
705-569-3622 


Highway 101, Box 1160 
Wawa POS 1K0 
705-856-2396 
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Year Round Work Centres 


Kirkwood Office 

P. O. Box 310 
Thessalon POR 1L0 
705-842-2434 

(Blind River District) 


Cold Storage Warehouse 
P. O. Box 1160, Hwy. 101 
Wawa POS 1K0 
705-856-7041 


F isheries Assessment Unit 


Nipissing 

P. O. Box 3070 
North Bay P1B 8K7 
705-474-5550 
(North Bay District) 


Algoma Fisheries Assessment Unit 
875 Queen St., E 

Sault Ste. Marie P6A 5L5 
705-949-1231 


Fish Culture Stations 


Blue Jay Creek 

Box 1340, 148 Fleming St. 
Espanola POP 1C0 
705-859-3006 


Sandfield 

Box 10, R. R. 3 
Manitoulin Island POP 2C0 
705-859-3370 

(Espanola District) 


North Bay 

R.R.1 

Redbridge POH 2A0 
705-663-2311 
(North Bay District) 


Tarentorus 

R.R.5 

- Sault Ste. Marie P6A 6J8 
705-949-1235 

(Sault Ste. Marie District) 


Co-Operative Unit-Laurentian 
University 

935 Ramsey Lake Rd. 
Sudbury P3E 2C6 
705-675-1151 Ext. 2291 
(Sudbury District) 


Nurseries 


Kirkwood Nursery 
Box 310 | 
Thessalon POR 1L0 
705-842-2345 


NORTHERN REGION 


Regional Office 
Box 3000 

140 Fourth Ave. 
Cochrane POL 1C0 
705-272-4287 


Regional Sub-Office 
60 Wilson Ave. 
Timmins P4N 2S7 
705-360-8200 


District Offices 


P. O. Box 450 
190-192 Cherry St. 
Chapleau POM 1K0 
705-864-1710 


Box 730 
2 Third Ave. 
Cochrane POL 1C0 


705-272-4365 


P. O. Box 129 
Gogama P0M 1W0 
705-894-2000 


Box 670 

631 Front St. 
Hearst POL 1N0 
705-362-4346 


6-8-10 Government Rd. 
Kapuskasing PSN 2W4 
705-335-6191 


> 
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Resident Geologist 

4 Government Rd. E. 
Kirkland Lake P2N 1A2 
705-567-9242 


Box 190 
Moosonee POL 1Y0 
705-336-2987 


Box 129 

Swastika POK 1T0 
705-642-3222 

(Kirkland Lake District) 


896 Riverside Dr. 
Timmins P4N 3W2 
705-267-7951 


Year Round Work Centres 


Elk Lake Sub-Office 
P. O. Box 100 

Elk Lake POK 1J0 
705-678-2241 


Englehart Sub-Office 
P. O. Box 520 

_ Englehart P0J 1H0O 
705-544-2331 


Hornepayne 

P. O. Box 429 
Hornepayne POM 1Z0 
807-868-2303 

(Hearst District) 


Matheson Sub-Office 

P. O. Box 609 
Matheson POK 1N0 
705-273-2546 

(Kirkland Lake District) 


Regional Service Centre 
R.R.2 | 
Timmins P4N 7C3 
705-268-2600 


Fish Culture Station 


Hills Lake 

R.R. 2 

Englehart P0J 1H0 
705-544-2834 

(Kirkland Lake District) 


Nurseries 


Chapleau Nursery 
190 Cherry St. 

P. O. Box 450 
Chapleau POM 1K0 
705-864-1710 


Gogama Nursery 
Gogama POM 1W0 
705-894-2000 


Swastika Nursery 
P. O. Box 129 
Swastika POK 1T0 
705-567-3372 


NORTHWESTERN REGION 


Regional Office 
810 Robertson St. 
Box 5160 

Kenora P9N 3X9 
807-468-2500 


District Offices 


Box 730 
Dryden P8N 2Z4 
807-223-3341 


922 Scott St. 
Fort Frances P9A 1J4 
807-274-5337 


Box 448 
Ignace POT 1T0 
807-934-2233 


Box 5080 
Kenora PON 3X9 
807-468-2501 
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Year Round Work Centres Construction Depot Huntsville 
Box 9000 
Fire Management Centre Huntsville POA 1K0 
P. O. Box 850 705-789-9611 
Dryden P8N 2Z5 
807-937-4402 District Offices 
Pickle Lake Satellite Base Box 500 
Pickle Lake POV 3A0 Bancroft KOL 1C0 
807-928-2470 613-332-3940 
(Sioux Lookout District) (Bancroft District) 
Fort Frances Sub-Office Box 1138 
P. O. Box 7 Bracebridge P1L 1V3 
Rainy River POW 1L0 705-645-8747 
807-852-3801 (Bracebridge District) 
(Fort Frances District) 
General Delivery 
Sioux Lookout Fire Centre Minden KOM 2K0 
Box 309 705-286-1521 
Sioux Lookout POV 2T0 (Minden District) 
807-737-1140 
7 Bay St. 
Fisheries Assessment Unit Parry Sound P2A 1S4 
705-746-4201 7 
Lake of the Woods (Parry Sound District) 
808 Robertson St. 
P. O. Box 5080 Riverside Dr., Box 220 
Kenora PON 3X9 Pembroke K8A 6X4 
807-468-2501 613-732-3661 
(Pembroke District) 
Nursery 
Box 219 
Wabigoon Nursery Whitney K0OJ 2M0 
P. O. Box 90 613-637-2780 
Wabigoon POV 2W0 (Algonquin Park District) 
807-938-6326 
Year Round Work Centres 
ALGONQUIN REGION 
Portage Lake 
Regional Office Site 5, Box 4, R. R. 1 
Box 9000 Britt POG 1A0 
Brendale Square 705-383-2303 
Huntsville POA 1K0 (Parry Sound District) 
705-789-9611 
: Dacre 
Leslie M. Frost Dacre KOJ 1NO 
Natural Resources Centre 613-649-2418 
Dorset POA 1E0 (Pembroke District) 


705-766-2451 


ee - 
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Palmer Rapids 

Palmer Rapids KOJ 2E0 
613-758-2020 
(Pembroke District) 


Parry Sound 

7 Bay St. 

Parry Sound P2A 1S4 
705-746-4201 

(Parry Sound District) 


Algonquin Park Museum 
Box 219 

Whitney K0J 2M0 
705-633-5592 

(Algonquin Park District) 


Fisheries Assessment Units 


Haliburton- Hastings 
Box 500 

Bancroft KOL 1C0 
613-332-3940 


Algonquin 

P. O. Box 219 

Whitney K0J 2M0 
613-637-2780 

(Algonquin Park District) 


Fish Culture Stations 


Pembroke 
Laurentian Dr. 
Petawawa K8H 2Z1 
613-687-5935 
(Pembroke District) 


CENTRAL REGION 
Regional Office 

50 Bloomington Rd. 
Aurora L4G 3G8 
416-727-2400 


District Offices 


Box 2186, Beaverdale Rd. | 


Cambridge N3C 2W1 
519-658-9355 
(Cambridge District) 


Hwy. 20 W., Box 1070 
Fonthill LOS 1E0 
416-892-2656 

(Niagara District) 


Ontario Government Bldg. 
322 Kent St. W. 

Lindsay K9V 4T7 
705-324-6121 

(Lindsay District) 


10401 Dufferin St. 
P. O. Box 7400 
Maple L6A 1S9 
416-832-2761 
(Maple District) 


Midhurst LOL 1X0 
705-728-2900 
(Huronia District) 


Year Round Work Centres 


Earl Rowe Provincial Park 
Box 966 

Alliston LOM 1A0 
705-435-4331 

(Huronia District) 

(Camping & day use 

Seasonal Conservation Officer 
Headquarters year round) 


Bronte Creek Provincial Park 
1219 Burloak Dr., R. R. 2 
Burlington L7R 3X5 
416-335-0023 

(Cambridge District) 

(Day use facilities) 


Ganaraska Forest 
R.R. 1 . 
Campbellcroft LOA 1B0 
416-797-2959 

(Lindsay District) 


Copeland Forest Resource Management 


Unit 

c/o Springwater Provincial Park 
Midhurst LOL 1X0 
705-728-7393 

(Huronia District) 
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Springwater Provincial Park/ 
Wildlife Compound 
Midhurst LOL 1X0 
705-728-7393 

(Huronia District) 

(Day use Facilities) 


Tiny/Wye Marsh 
Wildlife Areas, Box 613 
Midland LAR 4L3 
705-322-2200 

(Huronia District) - 


Bass Lake Provincial Park 

P. O. Box 2178 

Orillia L3V 6S1 

705-326-7054 
-(Huronia District) 

(Camping & day use 

Seasonal Conservation Officer 
Headquarters year round) 


York Regional Forest Headquarters 
R&RY3 

Stouffville L4A 7X4 

416-473-2160 

(Maple District) 


Wasaga Beach Provincial Park 
P. O. Box 183 

Wasaga Beach LOL 2P0 
705-429-2516 

(Huronia District) 

(Day use Facilities) 


Fisheries Assessment Units 


Kawartha 

322 Kent St. W. 
Lindsay K9V 2Z9 
705-324-6121 
(Lindsay District) 


Lake Ontario 
R.R. 4 

Picton KOK 2J0 
613-476-2400 


Lake Simcoe 

Sibbald’s Point Provincial Park 
ReRe2i= 

Sutton West LOE 1R0 
416-722-5512 

(Maple District) 


Fish Culture Station 


Harwood 

Box 79 

Harwood KOK 2N0 
416-342-2860 
(Lindsay District) 


Deer Lake 

R&Ret 
Havelock KOL 1Z0 
705-778-3391 
(Lindsay District) 


Ringwood 

R.R.2 

Stouffville L4A 7X3 
416-640-6204 
(Maple District) 


Nurseries 


Ontario Tree Seed Plant 
P. O. Box 70 

Angus LOM 1B0 
705-424-5311 


Midhurst Nursery 
Midhurst LOL 1X0 
705-728-2900 


Orono Nursery 
P. O. Box 119 
Orono LOB 1M0 
416-983-9147 


EASTERN REGION 


Regional Office 

Provincial Government Bldg. 
Concession Rd. 

Kemptville K0G 1J0 
613-258-8215 
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District Offices 


P. O. Box 605 
Oxford Avenue 
Brockville K6V 5V8 
613-342-8524 
(Brockville District) 


10 Findlay Ave. 
Carleton Place K7C 3Z6 
613-257-5735 

(Carleton Place District) 


113 Amelia St. 
Box 1749 
Cornwall K6H 5V7 
613-933-1774 
(Cornwall District) 


1 Richmond Blvd. 
Napanee K7R 383 
613-354-2173 
(Napanee District) 


23 Spring St. 

P. O. Box 70 
Tweed KOK 3J0 
613-478-2330 
(Tweed District) 


Year Round Work Centres 


Larose Forest Headquarters 
P. O. Box 10 

Bourget KOA 1E0 
613-487-2100 

(Cornwall District) 


Limerick Forest Headquarters 
RxRe2 

Oxford Station KOG 1T0 
613-258-3151 

(Brockville District) 


Glenora Research Station 
R.R. 4 

Picton KOK 2T0 
613-476-2400 

(Napanee District) 


White Lake 

Rak? 

Sharbot Lake KOH 2P0 
613-335-2115 

(Tweed District) 


Tweed Warehouse and Fire Complex 
Hungerford Rd. 

Tweed KOK 3J0 

613-478-2330 

(Tweed District) 


Fish Culture Stations 


R.R. 2 

Codrington KOK 1R0 
613-475-2512 
(Napanee District) 


Nurseries 


G. Howard Ferguson 
R.R. 4 

Kemptville K0G 1J0 
613-258-8355 


SOUTHWESTERN REGION 


Regional Office 
659 Exeter Rd. 
P. O. Box 5463 
London N6A 4L6 
519-661-2800 


District Offices 


353 Talbot St.-W., Box 940 
Aylmer N5H 2S8 
519-773-9241 

(Alymer District) 


1023 Richmond St. W. 
Chatham N7M 5L8 
519-354-7340 
(Chatham District) 


611-9th Ave. E. 

Owen Sound N4K 3E4 
519-376-3860 

(Owen Sound District) 
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548 Queensway W. 
P. O. Box 706 
Simcoe N3Y 4T2 
519-426-7650 
(Simcoe District) 


R.R.5 

Wingham NOG 2W0 
519-357-3131 
(Wingham District) 


Year Round Work Centres 


Hullett Wildlife Management Area 
R.R.4 

Clinton NOM 1L0 

519-482-7011 

(Wingham District) 


Kilworth Division Office 
R.R.3 

London N6A 4B7 
519-472-0820 

- (Aylmer District) 


Petroleum Resources Laboratory 
659 Exeter Rd. 

P. O. Box 5463 

London N6A 4L6 

519-661-2812 


Petrolia Detachment Office 
P. O. Box 1379 

360 Centre St. 

Petrolia NON 1R0 
519-882-0502 

- (Chatham District) 


Lake Erie Assessment 
Sub Station 

Box 429 

Port Dover NOA 1N0 
519-583-0981 

(Simcoe District) 


Fisheries Research Station 
R. R. 2 

Wheatley NOP 2P0 
519-825-4171 

(Chatham District) 


Wheatley Law Enforcement 
R.R.2 

Wheatley NOP 2P0 . 
519-825-7120 


Fish Culture Stations 


Chatsworth 

R. R.2 

Chatsworth NOH 1G0 
519-794-2340 

(Owen Sound District) 


Normandale 
R.R.1 

Vittoria NOE 1W0 
519-426-3142 
(Simcoe District) 


Fisheries Assessment Units 


Lake Huron 

611 Ninth Ave. E. 
Owen Sound N4K 3E4 
519-376-6531 

(Owen Sound District) 


Lake St. Clair 
R.R. 2 

Tilbury NOP 2L0 
519-682-1152 
(Chatham District) 


Lake Erie 

R. R.2 

Wheatley NOP 2P0 
519-825-4623 
(Chatham District) 


Nurseries 


St. Williams Nursery 
R.R.1 

St. Williams NOE 1P0 
519-586-3576 
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AVIATION AND FIRE MANAGEMENT CENTRE MNR 36 
747 Queen St. E., P. O. Box 310 

Sault Ste. Marie P6A 5L8 

705-942-1800 


The Centre coordinates the operation and maintenance of the provincial fleet of aircraft 
for forest fire suppression, resources management, aerial surveys, aerial photography, 
mercy flights, search and rescue missions, and transportation. It also has a flight opera- 
tions office in Malton (P. O. Box 189, Mississauga LAT 3B6, 416-678-1173). Fire manage- 
ment planning is organized by the Centre. In company with the regions, it coordinates pro- 
vincial fire management operations, research and development of forest fire equipment 
and systems, forest fire fighter training, and a provincial fire prevention program. The 
Centre also establishes interprovincial and international agreements; cooperates with 
municipalities, railway and forest industries on forest fire prevention and control. Each 
regional office has an aviation and fire SE Soho program manager working in conjunc- 
tion with the Centre. 


AGENCIES 


For background information. on ministerial agencies, boards and commissions, see the 
entry under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). Some 
agencies of the Ministry of Natural Resources are listed below. Contact the Financial 
Resources Branch for unlisted agencies. Conservation Authorities are listed under the 
Conservation Authorities and Water Management Branch entry. 


ALGONQUIN FORESTRY AUTHORITY MNR 37 
222 Main St. W. 

P. O. Box 1198 

Huntsville POA 1K0O 

705-789-9647 


The Algonquin Forestry Authority is a Crown corporation responsible for maintaining an 
integrated resource management approach within Algonquin Provincial Park. The 
Authority has been assigned the task of ensuring the viability of the local forest industry by 
managing and upgrading the quality of the forest and effectively utilizing its range of prod- 
ucts. Maintaining a forest cover which satisfies the requirements of regeneration, aesthet- 
ics and preservation of diverse vegetation types is also the Authority’s responsibility. It 
preserves and protects the recreational values, fish and wildlife habitat, soil and water 
resources within the park. 


The Authority has an office in Pembroke, listed below. 


Algonquin Forestry Authority 
Manager of Operations 

84-6 Isabella St. 

Pembroke K8A 5S5 
613-735-0173 
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MINING AND LANDS COMMISSIONER .- MNR 38 
Box 330, 24th Fir. 

700 Bay St. 

Toronto M5G 1Z6 

416-314-2320 

Fax 416-314-2327 


The office of the Mining and Lands Commissioner is an independent administrative tribu- 
nal responsible for hearing and deciding appeals under legislation administered by the 
Ministries of Natural Resources and Northern Development and Mines including the 
Mining Act, the Conservation Authorities Act, the Aggregate Resources Act, and others. 


ACTS 
ACTS | ” MNR39 


The Ministry of Natural Resources is responsible for the Acts listed below. To determine 
which branch administers each Act, see the Key Word Index or contact the Ministry’s legal 
services or communications branch. 


Aggregate Resources Act, 1989 

Algonquin Forestry Authority Act 

Algonquin Provincial Park Extension Act, 1960-61 
An Act to Confirm the Title of the Government of Canada to 
Certain Lands and Indian Lands, 1915 

An Act for the Settlement of Certain Questions Between 
the Governments of Canada and Ontario 
Respecting Indian Reserve Lands, 1891 

Arboreal Emblem Act, 1984 

Beach Protection Act 

Beds of Navigable Waters Act 

Boating Restriction Regulations 

Canada Company’s Lands Act, 1922 

Conservation Authorities Act 

Conservation Land Act, 1988 

Crown Timber Act 

Endangered Species Act 

Fish Inspection Act 

Fisheries Act (Canada-Ontario Fishery Regulations) 
Fisheries Industrial Development Act 

Fisheries Loans Act 

Forest Fires Prevention Act 

Forest Tree Pest Control Act 

Forestry Act | 

Freshwater Fish Marketing Act (Ontario) 

Game and Fish Act 

Gananoque Lands Act, 1961-62 

Gas and Oil Leases Act 

Indian Lands Act 1924 

Industrial and Mining Lands Compensation Act 
Lac Seul Conservation Act, 1928 

Lake of the Woods Control Board Act, 1922 
Lakes and Rivers Improvement Act 
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_Manitoba-Ontario Lake St. Joseph Diversion 
Agreement Authorization Act, 1958 
Migratory Birds Convention Act (Canada)—Ontario Regulations 
Mineral Emblem Act 

Ministry of Natural Resources Act 

National Radio Observatory Act, 1962-63 
North Georgian Bay Recreational Reserve Act, 1962-63 
Ontario Geographic Names Board Act 

_ Ontario Harbours Agreement Act, 1962-63 
Ottawa River Water Powers Act, 1943 
Petroleum Resources Act 

Provincial Parks Act 

Public Lands Act 

Seine River Diversion Act, 1952 

Settlers’ Pulpwood Protection Act 

Spruce Pulpwood Exportation Act 

Steep Rock Iron Ore Development Act, 1949 
Surveyors Act on 
Surveys Act 

Trees Act 

Wild Rice Harvesting Act 

Wilderness Areas Act 

Wolf Damage to Livestock Compensation Act 
Woodlands Improvement Act 

Woodmen’s Employment Act 

Woodmen’s Lien for Wages Act 
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MINISTRY OF NORTHERN DEYELORM AND MINES 
159 Cedar St. 
Sudbury P3E 6A5 


The Ministry of Northern Development and Mines was established in November, 1985 
from the former Ministry of Northern Affairs and the Division of Mines and Minerals (ex- 
cept aggregates), which’was transferred from the Ministry of Natural Resources. 


The Ministry’s primary mandate is two-fold: to meet the special needs of Northern 
Ontario by encouraging its economic and social development and coordinating other min- 
istries’ northern policies and programs; and to promote and regulate the development and 
use of the province’s mineral resources. 


The Ministry consists of three divisions: the Corporate Services Division, the Northern 
Development and Transportation Division and the Mines and Minerals Division. 


A network of Northern Development Offices, located in some 28 communities throughout 
Northern Ontario, provides information and assistance to individuals dealing with provin- 
cial government ministries, and works with local people, communities, and other govern- 
ment agencies to identify, develop and initiate a wide variety of local social and economic 
_ development projects. 


Three regional offices of the Mines and Minerals Division administer a network of 15 Resi- 
dent Geologist offices, seven Drill Core Libraries, nine Mining Recorder offices and the 
Temiskaming Testing Laboratory. 


Two Agencies report to the Ministry of Northern Development and Mines: the Northern 
Ontario Heritage Fund Corporation is a $360 million government initiative with a mandate 
to assist small businesses, single-industry communities, new technology and special 
projects; the Ontario Northland Transportation Commission is a development agency 
which operates rail, bus, air and marine service in Northern Ontario. 


CORPORATE SERVICES DIVISION 


MINISTRY RELOCATION PROJECT NDM 1 
10 Wellesley St. E., 9th Fir. | 
Toronto M4Y 1G2 

416-965-1669 


On July 30, 1986, the Premier announced the relocation of the Ministry of Northern 
Development and Mines to Sudbury; subsequently the Ministry Relocation Project was 
established. 


It is responsible for planning and implementing all aspects of the project, including design 
and construction of new facilities, staff information and counselling, and the physical trans- 
fer of staff and offices. 


LEGAL SERVICES NDM 2 
10 Wellesley St. E., 9th Fir. 

Toronto M4Y 1G2 

416-963-3272 


This office provides legal services to the Ministry of Northern Development and Mines, 
and is responsible to the Ministry of the Attorney General. 
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CORPORATE PLANNING SECRETARIAT NDM 3 
159 Cedar St., 7th Flr. 

Sudbury P3E 6A5 

705-670-7042 


The Secretariat provides corporate policy advice to the Minister and Deputy Minister of 
Northern Development and Mines. Responsibilities include coordinating the Ministry’s 
policy development and corporate planning processes; Northern Native issues; designing 
and managing the strategic, program and operational planning processes; and maintaining 
liaison between the Ministry, central agencies and other levels of government. 


HUMAN RESOURCES BRANCH NDM 4 
159 Cedar St., 5th Fir. 

Sudbury P3E 6A5 

705-670-7197 


The Human Resources Branch performs personnel functions for the Ministry in the areas 
of staff relations, classification, pay administration, employee benefits, staffing, occupa- 
tional health and safety, employee counselling, employment equity, youth employment, 
training and development, planning and policy. 


COMMUNICATIONS SERVICES BRANCH NDM 5 
159 Cedar St., 6th Fir. 

Sudbury P3E 6A5 

705-670-7107 


The Communications Services Branch informs the public, client groups and the news 
media about the Ministry’s activities; establishes communications policy for the Ministry; 
advises other branches on communications issues; and provides support to the Minister of 
Northern Development, the Minister of Mines and the Deputy Minister. Activities 
include: media liaison, answering public inquiries, advertising, and producing and distrib- 
uting publications, news releases, audio-visual materials and library service. The branch is 
also responsible for such undertakings as Ontario North Now at Ontario Place, and Minis- 
try participation in the Sportsmen and Ski shows held in Toronto each year. An informa- | 
tion officer is also located in Thunder Bay. 


FINANCIAL SERVICES BRANCH NDM 6 
159 Cedar St., 5th Fir. 

Sudbury P3E 6A5 

705-670-7180 


The branch provides financial planning, control and accounting services to the Ministry. 
This involves developing annual expenditure plans for all Ministry programs and activities, 
followed by in-year monitoring and control of project approvals and expenditures against 
approved budgets. Accounting services include payroll, accounts payable, grants payable, 
accounts receivable and employee expenses control. The branch also provides financial 
advisory services to program administrators and liaises with central agencies, other minis- 
tries and the Provincial Auditor on financial matters. 
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AUDIT SERVICES NDM 7 
159 Cedar St., 4th Flr. 

Sudbury P3E 6A5 

705-670-7297 


Audit Services performs internal audit functions, such as reviewing and appraising the 
Ministry’s financial and management control systems, and ascertaining compliance with 
Ministry and government policies and procedures. 


INFORMATION TECHNOLOGY AND OFFICE NDM 8 
SERVICES BRANCH 


Information Technology Section 
159 Cedar St., 6th Fir. 

Sudbury P3E 6A5 

705-670-7095 


Administrative Services Section 
159 Cedar St., 3rd Fir. 

Sudbury P3E 6A5 

705-670-7340 


Toronto Support Unit 

10 Wellesley St. E., 8th Fir. 
Toronto M4Y 1G2 
416-965-1417 


The Administrative Services Section of the branch is responsible for corporate leadership 
and training in the areas of records management, general services, purchasing services, 
facilities management and various office services. 


The Information Technology Section directs and controls the implementation of informa- 
tion technology throughout the Ministry to ensure effective utilization. 


The Toronto Support Unit provides administrative services to the Minister’s and Deputy 
Minister’s offices in Toronto. 


FRENCH LANGUAGE SERVICES NDM 9 
159 Cedar St., 7th Flr. 

Sudbury P3E 6A5 

705-670-7020 


This office coordinates implementation of the government’s French Language Services 
Act, with the Ministry and its agencies. 


It serves as a link between the francophone community and the Ministry. The office of the 
coordinator also advises the Ministry on ways to meet the needs of the francophone com- 
munity. 


NORTHERN DEVELOPMENT AND TRANSPORTATION DIVISION 
NORTHERN DEVELOPMENT OFFICES NDM 10 


The Northern Development Offices are a network of 28 “‘storefront’’ offices, each staffed 
by a Northern Development Officer and a Client Services Adviser, located in communities 
throughout Northern Ontario. These personnel make regular visits to approximately 40 
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satellite communities, act as contact points for government and attempt to solve problems 
for people removed from service points. In many cases, their task is to function as coordi- 
nators; in others, it is to point the client to the appropriate government contact. Responsi- 
bilities include serving as an official agent for other ministries’ programs and as the central 
reference point for federal, provincial and municipal departments, ministries, or agencies. 
Northern Development Officers and Client Services Advisers are commissioners for tak- 
ing affidavits. 


Northern Development Offices work with both incorporated and unincorporated commu- 
nities in the development and management of Ministry projects. They also assist unincor- 
porated communities (communities with no municipal government under the Municipal 
Act), in establishing Local Services Boards. These boards are legally appointed and unique 
to Northern Ontario. Community members are elected yearly to a three to five person 
board, which can provide basic services such as water supply, fire protection, sewage dis- 
posal, street lighting, garbage collection and recreation. 


The Northern Development Offices administer the Supplementary Northern Assistance 
Program (SNAP) and the Northern Ontario Training Opportunities Program (NORTOP). 


The nearest Northern Development Officer can be reached at the offices listed below and 
from outlying communities through Northern Ontario by dialing the operator and asking 
for Zenith 33160. 3 


NORTHERN DEVELOPMENT Main St. 

OFFICERS P. O. Box 307 

NORTHEASTERN ONTARIO Moosonee POL 1Y0 
705-336-2991 

Highway 17 Corridor (Cree language spoken) 

Blind River Shopping Centre 70 Church St. 

13 Lawton St., Hwy. 17 Parry Sound P2A 1Y9 


-Box 760 
Blind River POR 1B0 


705-746-4296 


705-356-2226 191 Main St. 
. P. O. Box 1930 
31 Birch St. E. Sturgeon Falls POH 2G0 
Chapleau POM 1K0 705-753-2900 
705-864-1515 
Highway 11 Corridor 
126 Ontario Ave. 
Elliot Lake PSA 1Y2 161 Sixth Ave. 
705-848-7133 P. O. Box 668 
Cochrane POL 1C0 
Espanola Mall 705-272-4274 
Hwy. 6S. 
P. O. Box 636 904 George St. 
Espanola POP 1C0 P. O. Box 1688 
705-869-1532 Hearst POL 1N0 


King & Young Sts. 
P. O. Box 128 
Mindemoya POP 1S0 
705-377-5396 


705-362-4358 
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260 Main St. 305 Main St. 
P. O. Box 460 P. O. Box 69 
Iroquois Falls ‘‘A’’ POK 1G0 Geraldton POT 1M0 


705-232-4001 


807-854-0266 


Model City Mall 100 Main St. 
Kapuskasing P5N 2E9 P. O. Box 196 
705-335-6008 - Ignace POT 1T0 


807-934-2260 


32 Prospect Ave. 
P. O. Box 100 12 Main St. S. 
Kirkland Lake P2N 3M6 P. O. Box 5050 
705-567-3291 Kenora P9N 3X9 

: 807-468-2803 
310 Whitewood Ave. 
P. O. Box 68 Peninsula Bldg. 
New Liskeard PO0J 1P0 P. O. Box 280 
705-647-7391 Marathon POT 2E0 


~ 267 Main St. W. 


807-229-1153 


North Bay P1B 2T8 66 Front St. 
705-472-3911 Nipigon POT 2J0 
807-887-3230 
27 Gold St. (Tues/Wed/Thurs only) 
Wawa POS 1K0 
705-856-2354 408 Atwood Ave. 
P. O. Box 430 
NORTHWESTERN ONTARIO Rainy River POW 1L0 
807-852-3287 
123 Marks St. 
P. O. Box 940 242 Howey St. 
Atikokan POT 1C0 FO. Box.950-— 
807-597-2701 Red Lake POV 2M0 


807-727-2870 


34A King St. 
Dryden P8N 1B3 42 King St. 
807-223-5231 P.-O. Box. 147 

Sioux Lookout POV 2T0 
529 Mowat Ave. 807-737-1318 
Fort Frances P9A 1Z1 


807-274-5329 


428 E. Victoria Ave. 
Thunder Bay P7C 1A5 
807-475-1425 


REGIONAL AND COMMUNITY DEVELOPMENT NDM 11 


Regional and Community Development offices are located in Sault Ste. Marie, Sudbury, 
Thunder Bay, Timmins and Kenora (addresses listed below). These offices work with 
northern communities and other government agencies in planning development strategies 
to improve conditions and respond to local and regional needs throughout Northern 
Ontario. The Northeast region operates a regional office in Sault Ste. Marie and area 
offices in Timmins for the Highway 11 corridor and Sudbury for the Highway 17 corridor. 
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The Northwest region operates a regional office in Thunder Bay and an area office in Ken- 
ora. Operationally, there are three main areas of interest: Northern economic develop- 
ment, Northern transportation development and Northern community services develop- 
ment. 


Regional economic development is stimulated through research, strengthening of indus- 
trial activity, promotion of tourism and expansion of agriculture. Funds are also made 
available to encourage resource development. Scientific studies, experimental hydro-elec- 
tric and solar heating projects, and alternative or novel energy recovery programs are 
undertaken. 


Community activities include financial assistance for construction of water mains and sew- 
age systems, and enhancement of tourism infrastructure. Special assistance is provided for 
communities undergoing severe economic dislocation or unusually rapid growth. Through 
the Regional and Community Development offices, the Ministry also implements the 
Northern Community Economic Development Program, offering financial assistance for 
studies and seminars, publication of promotional materials, and professional staff support 
for the investigation of new local economic development opportunities. The program pro- 
vides financial assistance to mid-sized municipalities for the establishment and operation 
of Municipal Economic Development Agencies (MEDA). In addition, the Ministry imple- 
ments the Unincorporated Communities Capital Assistance Program (UCCAP), and the 
Small Communities Improvement Program (SCIP). 


The Northern Roads Program establishes priorities and provides capital funding to the 
Ministry of Transportation for ongoing rehabilitation and selective expansion and 
improvement of the northern highway system. Construction of new roads to facilitate eco- 
nomic development is funded through the Northern Priority Roads Program. The 
Northern Ontario Resources Transportation Committee (NORTC) assists the private sec- 
tor in providing access for resource-based enterprises, and develops Ontario’s winter road 
and trail program to access remote Northern Indian settlements. Capital funding is pro- 
vided to the Ministry of Natural Resources through the Resource Access Roads Program to 
construct forest access roads. The Municipal Roads Program provides funding to munici- 
palities for the construction of local roads. The Remote Airport Program sets priorities and — 
offers full funding to the Ministry of Transportation for capital construction and upgrading 
of airports for Native communities lacking all-weather road access. The Community Air- 
port Program furnishes capital funding to assist Northern communities with the develop- 
ment of municipal airports. Northern rail, ferry and air services are provided by the Minis- 
try of Northern Development and Mines through its agent, the Ontario Northland 
Transportation Commission. 


The Ministry contributes funds for a broad range of social and health services, such as capi- 
tal assistance for medical and dental clinics, and bursaries for medical and dental students, 
physiotherapists and speech pathologists. 


The Ministry of Northern Development and Mines takes a keen interest in improving the 
quality of life and, therefore, promotes the arts and undertakes cultural initiatives through 
the Supplementary Northern Assistance Program. 


Northeastern Regional Office Northeastern Regional Office 

421 Bay St., Ste. 301 Sudbury Area Office 

Sault Ste. Marie P6A 1X3 Highway 17 Corridor 

705-942-0100 159 Cedar St., 2nd Fir. 
Sudbury P3E 6A5 


705-670-7312 
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Northeastern Regional - Northwestern Regional Office 
Timmins Area Office 435 James St. S. 

Highway 11 Corridor _ P. O. Box 5000 

54 Wilson Ave., Thunder Bay P7E 6E3 
Timmins, P4N 2S5 807-475-1585 


705-267-1401 
Northwestern Region 


Kenora Area Office 
12 Main St. S. 
Kenora PON 3X9 
807-468-2800 
POLICY AND PROGRAM NDM 12 
DEVELOPMENT BRANCH 
159 Cedar St., 5th Fir. 
Sudbury P3E 6A5 


705-670-7151 


The branch provides a policy and program development, evaluation and advisory service 
to the Northern Development and Transportation Division. Other activities include: man- 
aging the division’s planning processes; researching and maintaining its information base; 
and providing in-depth analysis and advice on regional and community economic and 
social development opportunities, issues and concerns. 


MINES AND MINERALS DIVISION 


MINERAL DEVELOPMENT AND LANDS BRANCH NDM 13 
159 Cedar St., 4th Flr. 
Sudbury P3E 6A5 

705-670-7250 


This branch develops policy, standards, guidelines, and legislation to maintain an optimum 
level of mineral production in Ontario. Market analysis, transportation studies, processing 
and exploration developments, and national and international trade considerations are 
part of the broad spectrum of research carried out on metallic, non-metallic, industrial and 
mineable fuel minerals. The statistics group conducts an annual census of all mineral oper- 
ations in Ontario, including development, mining, milling and smelting for economic anal- 
ysis and for use by the public. 


MINING LANDS SECTION NDM 14 
159 Cedar St., 4th Fir. 

Sudbury P3E 6A5 

705-670-7264 


The Mining Lands Section is responsible for coordinating the Provincial Mining Lands 
Program, and developing policy and legislation regarding mineral rights on Crown lands. 
Through the Mining Act, this section ensures that mineral rights are acquired and main- 
tained in an orderly and equitable manner, so that the economic and social benefits of min- 
eral production may continue to accrue to Ontario residents. Initial mineral rights are 
acquired through claim staking or the granting of special Exploratory Licences of 
Occupation. Once specified amounts of exploration or development work have been com- 
pleted, leases are granted; following substantial production, applications for patents may 
be submitted. | 
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Nine Mining Divisions, each administered by a Mining Recorder, coordinate field delivery 
of the program.’ The Mining Recorder maintains a register of recorded mining claims, 


assessment work, and information related to mineral rights, and provides a hearings pro- 


cess for disputes regarding mining claims. The Toronto office assesses technical submis- 
sions for credit toward maintaining claims in good standing. 


The Mining Recorders are located at the Mining Division offices listed under the Field 
Organization entry. 


ONTARIO GEOLOGICAL SURVEY NDM 15 
77 Grenville St., 11th Fir. 
Toronto M7A 1W4 
416-965-0190 
- Fax 416-963-3278 


The Ontario Geological Survey provides Geoscience information on provincial geology 
and mineral resources to encourage exploration, provides a basis for land-use planning, 
and aids development of mineral resource policies. Activities include: geological, geophy- 
sical, and geochemical surveys; mineral deposit studies; geochronology studies; develop- 
ment of new exploration techniques; and presentation of classes and lectures on minerals 
and rocks. The Geoscience Laboratories (965-1337) provide identification, chemical analy- 
ses, and assays of mineral, rock and ore samples. The branch administers the Ontario 
Geoscience Research Grants Program (965-1546) to aid applied geoscience research at 
Ontario universities. 


Geoscience Information Services provides research facilities for Ministry staff, the mining 
industry, and the general public. The library (965-1352) contains publications on geology 
mining and mineral resources. Its holdings include: reports of the Ontario Geological Sur- 
vey from 1891, the Geological Survey of Canada from 1845, other provincial geological 
surveys, the U.S. Geological Survey and some U.S. States; reports and maps for Precam- 
brian regions of the world; selected texts on geochemistry, geophysics, engineering geol- 
ogy, mineral economics and related topics. Special indexes, bibliographies and abstracts 
enable users to access the collection. The library subscribes to over 400 journals and news- 
papers, and a large collection of geological and aeromagnetic maps covering Ontario. Pho- 
tocopies are provided at a nominal charge. The Assessment Files Office maintains files 
and computer-based geoscience, mineral deposit and rock chemical databases. The Geos- 
cience Information Office (965-0190) answers general queries from the public, supplies 
brochures and pamphlets on the geology and mineral resources of Ontario, and maintains 
the mailing list of OGS publications. 


MINERAL DEVELOPMENT AND NDM 16 
REHABILITATION BRANCH 

159 Cedar St., 4th Fir. 

Sudbury P3E 6A5 

705-670-7250 

Fax 705-670-7378 


This branch assists organizations and companies in environmentally sound development of 
Ontario’s mineral resources. 


The branch has four specific goals: assuring reasonable access by the industry to mineral 
lands to sustain economic development; ensuring that if the industry expends resources 
they can be assured of the mineral extraction rights; increasing public awareness and sup- 
port of the mining industry; and educating the mining industry in designing and operating 
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environmentally sound closure to ensure that the extraction of minerals does not produce 
any long term negative impact on the environment. 


FIELD ORGANIZATION NDM 17 


Three Regional Offices ensure that mines and minerals services are readily available 
throughout the province. A network of field offices includes Mining Recorders, Resident 
Geologists, Drill Core Libraries, Mining Development Coordinators and Regional Miner- 
als Specialists. 


Field offices provide local consultative services relating to mineral resources to govern- 
ment, industry and the public. Resident Geologist Offices maintain a library and offer 
information on the geology and mineral deposits of their district. Mining Recorders 
administer the regulations of the Mining Act and serve those seeking information about 
the status of mineral lands. There are 16 geological field offices and nine mining recorder 
offices that report to the Ministry of Northern Development and Mines. 


_ Northwestern Regional Office 
12 Main St. S. 

P. O. Box 5050 

Kenora P9N 3X9 
807-468-2800 


808 Robertson St. 

Box 5200 

Kenora P9N 3X9 

807-468-2810 Mining Recorder 
807-468-2813 

(Resident Geologist, Drill Core 
Library) 


Ontario Government Bldg. 

Box 324 

Red Lake POV 2M0 
807-727-3284 Mining Recorder 
807-727-3272 Resident Geologist 


Court House Bldg. 

Box 3000 

Sioux Lookout POV 2T0 
807-737-2034 Mining Recorder 
807-737-2039 Resident Geologist 


435 James St. S. 

Box 5000 

Thunder Bay P7C 5G6 
807-475-1311 Mining Recorder 
807-475-1331 

(Resident Geologist, Drill Core 
Library) 


Northeastern Regional Office 
60 Wilson Ave. 

Timmins P4N 2S7 
705-360-8300 

(Regional Director, Mining 
Recorder, Resident Geologist) 


Box 230 

Presley St. 

Cobalt POJ 1C0 

705-679-8558 Resident Geologist 
705-679-8313 

(Temiskaming Testing Laboratory) 


Box 40 : 

7 Elizabeth Walk 
Elliot Lake P5A 2J6 
705-848-1682 

Fax 705-848-7399 


4 Government Rd. E. 

Kirkland Lake P2N 1A2 
705-567-9242 Mining Recorder 
705-567-5242 Resident Geologist 


Junction Hwy. 66 & 112 
705-642-3222 Drill Core Library 


875 Queen St. E. 

Box 130 

Sault Ste. Marie P6A 5L5 
705-949-1231 

(Mining Recorder, Resident 
Geologist) 
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Church St. 
Sault Ste. Marie P6A 3H3 
705-949-1231 Drill Core Library 


159 Cedar St., 2nd Fir. 
Sudbury P3E 6A5 
2705-670-7327 | 
(Mining Recorder, Resident 
Geologist) 


896 Riverside Dr. 
Timmins P4N 3W2 
705-360-8370 Drill Core Library 


Helen Mine Road 

Box 530 

Wawa POS 1K0 

705-856-4883 Resident Geologist 


Southern Regional Office 

10 Wellesley St. E., 1st Fir. 
Toronto M4Y 1G2 
416-965-3611 

416-965-1322 Mining Recorder 
Fax 416-963-0257 


AGENCIES 


Box 3000, Hwy. 28 

Bancroft KOL 1C0 
613-332-4875 

Fax 613-332-1800 

(Drill Core Library, Regional 
Minerals Specialist) 


Box 190 

Dorset POA 1E0 

705-766-2494 Resident Geologist 
Fax 705-766-9976 


Box 5463 

659 Exeter Rd. 

London N6A 4L6 

519-661-2774 Resident Geologist 
Fax 519-661-2819 


Old Troy Rd. 

Bag Service 43 

Tweed KOK 3J0 

613-478-3161 

Fax 613-478-2873 

(Resident Geologist, Drill Core 
Library) 


For background information on ministerial agencies, boards and commissions, see the 
entry under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). The 
two agencies of the Ministry of Northern Development and Mines are listed below. 


ONTARIO NORTHLAND TRANSPORTATION NDM 18 


COMMISSION 
555 Oak St. E. 

_ North Bay P1B 8L3 
705-472-4500 


The Ministry of Northern Development and Mines provides rail, bus, ferry, air and 
telecommunications services to Northern Ontario through the Ontario Northland Trans- 
portation Commission (ONTC). : 


Land transportation services consist of rail, bus and highway transport. Rail passenger ser- 
vices include the Polar Bear Express between Cochrane and Moosonee, the Northlander 
between North Bay and Cochrane with connector bus service to Timmins and Hearst, and 
a mixed passenger-freight train between Cochrane and Moosonee. Bus services are regu- 
larly scheduled between North Bay, Hearst, Sudbury, Timmins and other locations 
throughout Northeastern Ontario. Bus charter and tour services can also be arranged. 


Rail freight services are provided between North Bay and other points in Northeastern 
Ontario. Highway freight and express services are the responsibility of the Ontario North- 
land Transportation Commission, with eight terminals located at North Bay, New Lisk- 
eard, Kirkland Lake, Iroquois Falls, Timmins, Cochrane, Kapuskasing and Hearst. 
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The Commission operates the provincially owned airline, norOntair, which serves 23 com- 
munities and acts as a feeder for Air Canada and Canadian Airlines International and their 
connector carriers in northeast and northwest Ontario. Air Canada provides reservation 
services for norOntair. 


A passenger, car and truck ferry, the M.S. Chi-Cheemaun, is operated by the Owen Sound 
Transportation Company, a subsidiary of the ONTC, between Tobermory on the Bruce 
Peninsula and South Baymouth on Manitoulin Island from May through October. A sec- 
ond ferry the M.S. Nindawayma was added in 1989 to complement the service. The 
Marine Services Department of the ONTC operates the Chief Commanda, a cruise boat, 
on Lake Nipissing from spring until fall, and manages a freight and passenger service 
between Moosonee and Moose Factory Island during 

the same period. 


The ONTC provides the following telecommunications services in Northeastern Ontario 
including long-distance telephone service, private line voice and data, Datapac, teletype, 
radio and television transmission, mobile radio, data communication equipment sales and 
lease and local exchange telephone service. Through the telecommunications division, the 
ONTC is also the IBM authorized agent for Northeastern Ontario and a value added resel- 
ler of laptop computers and facsimiles. 


A further activity of the Commission is the operation of a goose hunting camp for six 
weeks each fall, east of Moosonee on the Harricanaw River. 


Toronto Passenger Sales Office Owen Sound Transportation Company 
Union Station 1155 1st Ave., W. 

65 Front St. W. Owen Sound N4K 5P5 

Toronto MSJ 1E6 Toll-free 1-800-265-3163 


416-965-4268 
ONTC Telecommunications 


Toronto Freight Marketing Office 555 Oak St. E. 

Union Station North Bay P1B 8L3 

65 Front St. W. 705-472-4500 Ext. 331 

Toronto MSJ 1E6 

416-965-6388 ONTC 
555 Oak St. E. 

Star Transfer Limited North Bay P1B 8E3 

720 Pine St. S. 705-472-4500 

P. O. Box 740 (Rail Passenger Services, 

Timmins P4N 7G6 Bus Services, Marine Services, 

705-264-2221 norOntair, Freight Marketing, 
ONTC Express, Rail Freight, 
Star Transfer) 

NORTHERN ONTARIO HERITAGE FUND NDM 19 

CORPORATION 

444 Queen St. E. 

Sault Ste. Marie P6A 127 

705-942-8004 

Fax 942-7070 


The Northern Ontario Heritage Fund Corporation (NOHFC) has a mandate to: provide 
assistance to single industry communities experiencing or about to experience economic 
disruptions; assist with the development of new technology with emphasis on the resource 
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sector; help small businesses to get started, expand or modernize their operations 
(NORFUND); support special projects that promote long-term growth and diversification 
of Northern Ontario. 


The NOHFC under their Single Industry program in conjunction with Temiskaming 
Development Fund Corporation (TDFC) offers a program for the Temiskaming region 
called TEMFUND. 


Assistance is available in the form of loan guarantees, loans and grants or combination 
thereof. 


Contact the Corporation’s head office, the Sudbury office or any Ministry of Belton 
Development and Mines oe in the appropriate area. 


ACTS 


ACTS | NDM 20 


The Ministry of Northern Development and Mines is responsible for the Acts listed below. 
To determine which branch administers each Act, see the Key Word Index or contact the 
Ministry’s legal services or communications services branch. 


Local Services Boards Act 

Mining Act 

Ministry of Northern Affairs Act 

Northern Ontario Heritage Fund Act, 1988 

Ontario Mineral Exploration Program Act 

Ontario Northland Transportation Commission Act 
Township of Marathon Land Act, 1984 
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MINISTRY OF REVENUE 
33 King St. W. 
Oshawa L1H 8H5 


The Department of Revenue was created in 1968, when the Revenue Division, the Prov- 
ince of Ontario Savings Office and the Deputy Provincial Treasurer, Revenue Office, were 
transferred from the Department of Treasury and Economics. In 1972, with the addition 
of the Assessment Division of the former Department of Municipal Affairs, the Depart- 
ment of Revenue was renamed the Ministry of Revenue. 


The Ministry administers the major taxing statutes of Ontario, such as the Corporations 
Tax Act, the Gasoline Tax Act, the Tobacco Tax Act, the Retail Sales Tax Act, the Land 
Transfer Tax Act and the Employer Health Tax Act. Responsibilities include conducting 
property assessments to provide the tax base for Ontario municipalities; directing the 
Ontario Tax Credit Program, the Guaranteed Annual Income System (GAINS), Ontario 
Property and Sales Tax Grants for Senior Citizens and the Small Business Development 
Corporations Program; and operating the Province of Ontario Savings Office. The Minis- 
try also administers the Employee Share Ownership Plan and the Ontario Home Owner- 
ship Savings Plan. 


DEPUTY MINISTER’S OFFICE 


AUDIT SERVICES BRANCH REVENUE 1 
33 King St. W., 3rd Fir. 

Oshawa L1H 8H5 

416-433-6484 


This branch develops and directs comprehensive internal audit programs which indepen- 
dently and systematically review and evaluate financial, administrative, management and 
information technology systems and controls. 


LEGAL SERVICES BRANCH REVENUE 2 
33 King St. W., 6th Fir. 
Oshawa L1H 8H5 

416-433-5657 


Hearst Block, 4th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 1X7 
416-325-3313 


Legal services provided to the Ministry include the provision of legal opinions, the inter- 
pretation of statutes and regulations and the preparation and review of proposed legisla- _ 
tion, regulations and other legal documents. The branch also handles tax appeals and col- 
lection actions, and prosecutes tax offenders. It is responsible to the Ministry of the 
Attorney General. 


Ministry of Revenue 627 


ASSISTANT DEPUTY MINISTER—TAX REVENUE 
AND GRANTS PROGRAM 


TAX REVENUE AND GRANTS PROGRAM REVENUE 3 
33 King St. W., 6th Flr. 
Oshawa L1H 8H5 
416-433-5614 


This program administers tax collection under the Commercial Concentration Tax Act, 
Corporations Tax Act, Employer Health Tax Act, Fuel Tax Act, Gasoline Tax Act, Land 
Transfer Tax Act, Mining Tax Act, Provincial Land Tax Act, Race Tracks Tax Act, Retail 
Sales Tax Act, Succession Duty Supplementary Provisions Act and the Tobacco Tax Act. 


The program also administers the Employee Share Ownership Plan Act, Ontario Guaran- 
teed Annual Income Act, Ontario Home Ownership Savings Plan Act, Ontario Pensioners 
Property Tax Assistance Act, Ontario Tax Credit System and the Small Business Develop- 
ment Corporations Act. 


MOTOR FUELS AND TOBACCO TAX BRANCH REVENUE 4 
33 King St. W., 3rd Flr. 

P. O. Box 625 

Oshawa L1H 8H9 

416-433-6393 


This branch administers the Gasoline Tax Act (gasoline, propane, aviation fuel), the Fuel 
Tax Act (diesel fuel), the Tobacco Tax Act (cigarettes, tobacco, cigars) and collects tax on 
the sale of fuels and tobacco. Collectors (usually wholesalers or distributors) are appointed 
or registered, and tax refunds are provided, when applicable. 


The branch also administers the Land Transfer Tax Act and the Provincial Land Tax Act. 


Land Transfer Tax, which is a tax on individuals or corporations registering land or an 
interest in land in Ontario, consists of one-half of 1 per cent on the first $55,000, 1 per cent 
on the next 195,000 and 1.5% on the rest. Additional tax of one-half of 1% applies on resi- 
dential property over $400,000. Non-residents of Canada pay 20% tax on restricted land 
(farm land, recreational land, etc.). Land Transfer Tax must be paid to the Land Registrar 
before registering a conveyance. Provincial Land Tax is a tax collected from landowners in 
unorganized territories. For property assessments for this tax, contact the closest regional 
assessment office, listed under the Field Operations Branch. 


The branch administers the program that refunds the land transfer tax paid by the first 
time homebuyers who participate in the Ontario Home Ownership Savings Plan Program 
(OHOSP). First time homebuyers are entitled to a land transfer tax refund on a graduated 
scale tied to the price of the home purchased. 


Commercial Concentration Tax Act taxes commercial properties exceeding 18,600 square 
metres and commercial parking lots within the greater Toronto area. The branch adminis- 
ters the billing and collection aspects of the Act. 


The Motor Fuels and Tobacco Tax Branch also administers four acts, which have been 
repealed, during their phase-out period: the Succession Duty Act, the Gift Tax Act, the 
Land Speculation Tax Act, and the Motor Vehicle Fuel Tax Act. 
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TAX APPEALS BRANCH REVENUE 5 
1600 Champlain Ave., 3rd Fir. 

Whitby LIN 9B2 

416-435-2001 


The branch processes all appeals filed under the following statutes administered by the 
Ministry: the Corporations Tax Act, the Mining Tax Act, the Fuel Tax Act, the Gasoline 
Tax Act, the Land Transfer Tax Act, the Retail Sales Tax Act, the Tobacco Tax Act, the 
Ontario Guaranteed Annual Income Act, the Ontario Pensioners Property Tax Assistance 
Act, the Race Tracks Tax Act, the Ontario Home Ownership Savings Plan, the Employee 
Share Ownership Plan, the Small Business Development Corporations Act, the Employer 
Health Tax Act, and the Commercial Concentration Tax Act. General information and 
forms may be obtained by calling our toll-free number (1-800-263-7965) or contacting the 
local Retail Sales Tax Offices (see Retail Sales Tax Branch entry). 


SPECIAL INVESTIGATIONS BRANCH REVENUE 6 
33 King St. W., 5th Fir. 

Oshawa L1H 8H5 

416-433-6900 


This branch undertakes special audits and investigations involving tax compliance prob- 
lems. It recommends prosecution when there is evidence of tax evasion, and deals with 
voluntary disclosure of tax irregularities. 


EMPLOYER HEALTH TAX BRANCH REVENUE 7 
33 King St. W., 3rd Fir. 

Oshawa L1H 8H5 

416-433-6495 

Fax 416-436-4422 


This branch administers the Employer Health Tax Act. Employers with a permanent estab- 
lishment in Ontario are required to pay an employer health tax, based on the remunera- 
tion paid to their employees. 


All inquiries about the tax should be directed to one of the regional offices listed below. 
All long distance callers may contact the office by using the toll-free English and French © 
lines anywhere in Ontario. Also, facsimile lines are available for each regional office. 


213 King George Rd. Greater Toronto Area West 
Brantford N3R 6S8 1650 Dundas St. E., Ste. 230 
519-754-4849 ' Missisauga L4X 1L4 

Fax 519-758-2239 416-615-9911 

If long distance dial Fax 416-615-5860 
1-800-461-3806 (English) If long distance dial 
1-800-461-1596 (French) 1-800-265-9969 (English) 


1-800-265-0401 (French) 
Greater Toronto Area East 


33 King St. W., 1st Flr. 1800 Bank St. 

Oshawa L1H 8H5 Ottawa K1V 0W3 
416-436-4561 613-739-3803 

Fax 416-436-4474 Fax 613-739-3233 

If long distance dial If long distance dial 
1-800-265-9005 (English) -800-461-4909 (English) 


1-800-265-1193 (French) 1-800-461-0038 (French) 
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Victoriaville Mall 215 Eugenie St. W. 

700 Victoria Ave. E. Windsor N8X 2X7 
Thunder Bay P7C 5P7 519-250-0066 
807-625-5840 Fax 519-972-2950 

Fax 807-625-5848 If long distance dial 

If long distance dial 1-800-465-4021 (English) 
1-800-465-6699 (English) 1-800-465-7027 (French) 
1-800-465-1085 (French) 

RETAIL SALES TAX BRANCH REVENUE 8 
33 King St. W., 3rd Fir. 

P. O. Box 623 

Oshawa L1H 8H7 


416-433-6170 


This branch administers the Retail Sales Tax Act in Ontario. Vendors collect retail sales 
tax from consumers at the time of purchase on most goods, taxable services and prices of 
admission. The branch operates offices throughout Ontario which issue vendor permits 
and provide information on exemptions and other aspects of retail sales tax, including ven- 
dor information for those starting a business. Tax advice is offered in numerous forms: 
answering taxpayers’ specific questions by telephone, letter or in person; publishing sales 
tax guides; and providing bulletins, seminars, lectures, and visits to businesses. Refunds of 
tax are given under various circumstances, such as payment of tax in error by consumers; 
removal of goods from Ontario by tourists within 60 days of purchase; and purchases of 
motor vehicles for the transportation of persons with certain permanent physical disabili- 
ties. The Retail Sales Tax offices have refund application forms available. Audits ensure 
that tax is collected and paid in the correct way. Tax collection under the Race Tracks Tax 
Act is also administered by the branch. 


All inquiries about retail sales tax should be directed to one of the offices listed below. 
Long-distance callers may contact the office in their area by using toll-free lines, which are 
effective only in an office’s area of responsibility. 


119 King St. W. Westminster Centre 

P. O. Box 2112 334 Wellington Rd. S. 

Hamilton L8N 3Z9 London N6C 4P6 

416-521-7504 7 519-433-3901 

Toll-free 1-800-263-9229 Toll-free 1-800-265-1540 

(County of Brant, Regional (Counties of Elgin, Essex, Kent, 

Municipalities of Haldimand- Lambton, Middlesex, Oxford) 

Norfolk, Hamilton-Wentworth, 

Niagara) 2 Robert Speck Pkwy., Ste. 350 
Mississauga L4Z 1H8 

449 Belmont Ave. W..-: 416-273-9490 

Kitchener N2M 1N2 Toll-free 1-800-268-2968 

519-576-8400 - (Regional Municipalities of 

Toll-free 1-800-265-2303 Halton, Peel) 


(Counties of Huron, Perth, 
Wellington, Bruce, Dufferin, Grey, 
Regional Municipality of Waterloo) 
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1500 Fisher St. 

Northgate Plaza 

North Bay P1B 2H3 

705-474-4900 

Toll-Free 1-800-461-1564 
(Districts of Algoma, Cochrane, 
Manitoulin, Nipissing, 

Parry Sound, Sudbury, Timiskaming, 
Regional Municipality of Sudbury) 
Toll-free 1-800-465-5025 

(Districts of Kenora, Rainy River, 
Thunder Bay) 


1600 Champlain Ave., 2nd Flr. 
Whitby L1N 9B2 

416-432-3332 

Toll-free 1-800-668-5810 

(Counties of Haliburton, 

Hastings, Northumberland, 
Peterborough, Prince Edward, 
Simcoe, Victoria, 

District Municipality of 

Muskoka, Regional Municipalities of, 


Durham, York: Township of Georgina, 


Georgina Islands Indian Reserve, 
Town of East Gwillimbury) 


CORPORATIONS TAX BRANCH 
33 King St. W., 4th Fir. 

P. O. Box 622 

Oshawa L1H 8H5 

416-433-6500 


1355 Bank St. 

Ottawa K1H 8K7 
613-523-9760 

Toll-free 1-800-267-9745 
(Regional Municipality of 
Ottawa-Carleton, Counties of 
Lennox-Addington, 
Stormont-Dundas and Glengarry, 
Frontenac, Grenville, Lanark, 
Leeds, Prescott, 

Renfrew, Russell) 


2300 Yonge St. 

Toronto M4P 1H6 
416-487-1361 

Toll-free 1-800-268-8852 
(Regional Municipality of 
Metropolitan Toronto, 
Regional Municipality of York: 
Towns of Aurora, Markham, 
Newmarket, Richmond Hill, Vaughan, 
Whitchurch-Stouffville, 
Township of King) 


REVENUE 9 


This branch administers the Corporations Tax Act which deals with corporations income 
tax (based on taxable income) and capital tax (based on taxable paid-up capital), and con- 
sents to revive or surrender charters or to dissolve a corporation voluntarily. The special 
tax on insurance companies based on taxable insurance premiums is also a branch respon- 
sibility. 

In addition, the Corporations Tax Branch administers the Mining Tax Act. .Mining taxes 


are based on profits generated from producing mines in Ontario in accordance with the 
Act. 


REVENUE SERVICES AND OPERATIONS DIVISION 


REVENUE SERVICES AND OPERATIONS DIVISION REVENUE 10 
33 King St. W., 6th Fir. 
Oshawa L1H 8H5 


416-433-6903 


This division consists of the Freedom of Information Office, Business Investment Plans 
Section, Guaranteed Income and Tax Credit Branch, Taxation Data Centre, Taxpayer 
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Services Branch and Revenue and Operations Research Branch. The division consolidates 
major taxpayer services and data processing functions. : 


The Tax Revenue and Grants Program manages tax credits, grant payments, business > 
investments, and also performs analysis, research and planning on taxation issues and leg- 
islation. 


REVENUE AND OPERATIONS RESEARCH REVENUE 11 
BRANCH 

33 King St. W., 6th Flr. 

Oshawa L1H 8H5 

416-433-5623 


This branch provides the Tax Revenue and Grants Program with staff support, including: 
coordination of the planning, resource allocation and control process; development of 
techniques to increase the efficiency and effectiveness of administrative and delivery 
mechanisms; tax-related research; monitoring of tax revenue; and coordination of changes 
in legislation. 


‘The branch also liaises with the Ministry of Treasury and Economics, as well as, other fed- 
eral and provincial tax authorities. 


GUARANTEED INCOME AND TAX CREDIT REVENUE 12 
BRANCH : 

33 King St. W., 5th Flr. 

P. O. Box 624 

Oshawa L1H 8H8 

Toll-free 1-800-263-7965 (English) 

Toll-free 1-800-668-5821 (French) 

Toll-free 1-800-263-7776 (TDD) 


The branch administers the Guaranteed Annual Income System, Ontario Home Owner- 
ship Savings Plan, Ontario Tax Grants for Seniors, Ontario’s Personal Income Tax, which 
includes Ontario Tax Credits and Ontario Tax Reduction Programs. 


The Guaranteed Annual Income System (GAINS A) assures qualifying Ontario residents, 
65 or over, a set annual income. Senior citizens who receive the Old Age Security pension 
(OAS) and Guaranteed Income Supplement (GIS) will automatically receive GAINS if 
their annual income falls below the guaranteed level. 


Ontario Home Ownership Savings Plan (OHOSP) assists individuals and couples in the pur- 
chase of a first home. Planholders benefit from a return on the funds in a plan, an annual 
tax credit for qualifying contributions and a Land Transfer Tax refund upon the purchase 
of a home. 


Ontario Tax Credits consist of the Property Tax Credit, the Sales Tax Credit, the Political 
Contribution Tax Credit and the Ontario Home Ownership Savings Plan (OHOSP) Tax 
Credit. The first two credits are designed to reduce the burden of property and sales tax 
for people with low to moderate incomes. (People 65 and over are not eligible for these 
credits but can apply for Ontario Tax Grants, described separately). The Ontario Home 
Ownership Savings Plan Tax Credit provides incentive for individuals and couples to save 
toward the purchase of a first home. The above three tax credits are fully refundable. The 
Political Contribution Tax Credit may be claimed by people who made a contribution to a 
registered Ontario political party, a constituency association or a registered candidate in a 
provincial election. To claim this credit, there must be provincial tax payable after deduct- 
ing the Property and Sales Tax Credits. 
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Ontario Tax Reduction eliminates or reduces income tax for low to moderate income resi- 
dents by allowing a supplemental claim for dependent children and disabled dependants. 


Claims for Ontario Tax Credits and Ontario Tax Reduction are made when filing Personal 
Income Tax returns. 


Ontario Tax Grants allow Ontario residents, 65 or older, who pay property tax or rent to 
claim an annual Property Tax Grant of up to $600 per household. Applications for this 
grant are mailed each year to all Old Age Security (OAS) recipients and previously quali- 
fied applicants. Seniors may also receive an annual Sales Tax Grant of $50. Persons turn- 
ing 65 after mid year who qualify for OAS will automatically receive their Sales Tax Grant 
and an application for the Property Tax Grant, towards the year-end. 


TAXATION DATA CENTRE REVENUE 13 
33 King St. W., 7th Flr. 

Oshawa L1H 8H5 

416-433-5858 

Metro Toronto 416-965-8470 

Toll-free 1-800-263-7965 (English) — 

Toll-free 1-800-668-5821 (French) 

Toll-free 1-800-263-7776 (TDD) 

Fax 416-433-4094 


This branch processes revenue received under the taxing statutes; assesses eligibility for 
payment of refunds to the public under the Ontario Incredible Program, Permanently Phy- 
sically Disabled Program, and Alternate Fuel Conversion Program; and processes fuel tax 
rebates to farmers and grant applications for the Ontario Pensioners’ Property Tax Assis- 
tance Program. The branch also provides data processing support for the Tax Revenue 
and ’Grants Program. 


TAXPAYER SERVICES BRANCH REVENUE 14 
33 King St. W., Ist Flr. 

~Oshawa L1H 8H5 

416-433-6127 


This branch provides “‘one-stop” information to taxpayers about Ministry of Revenue pro- 
grams, such as Tax Grants for Seniors, Ontario Tax Credits, Guaranteed Annual Income 
System (GAINS), Employer Health Tax, Corporations Tax, Motor Fuel Tax, Retail Sales 
Tax and Small Business Development Corporations. Information, application assistance, 
forms and publications are offered through the following telephone service, or at seven 
walk-in Revenue Information Centres located throughout the province. These centres also 
accept tax payments. 


The multilingual Information Centre can be reached free of charge from anywhere in 
Ontario: Metro Toronto (965-8470), all other areas (1-800-263-7965), Francophone resi- 
dents can call 1-800-668-5821 for service entirely in French. Northern Ontario residents 
may also contact their nearest Northern Affairs Officer by asking the operator for Zenith 
33160. Deaf or hearing impaired taxpayers may request tax or grant information through 
the use of a special (TDD) toll-free number (1-800-263-7776). 


Interjurisdictional Carriers (Truckers), seeking information on fuel tax while travelling in 
Ontario, may call toll-free from the United States east of the Mississippi River and Eastern 
Canada, including Ontario (1-800-263-7775). Calls from the remainder of the United 
States and Canada will be accepted collect at 416-433-0212. 


The location of these offices are: 
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Barrie Thunder Bay 


109 Ferris Lane Victoriaville Mall, Unit 5 
705-739-1511 700 Victoria Ave. E. - 
. 807-475-1681 

Belleville If long distance dial 
191 Dundas St. E. 1-800-465-5025 
613-962-9108 

Toronto 
Oshawa | Maple Leaf Mills Tower, 10th Flr. 
33 King St. W. 2300 Yonge St. 
If long distance dial 416-487-1361 
1-800-263-7965 

Windsor 
Sudbury 250 Windsor Ave., 5th Flr. 
199 Larch St., 12th Fir. | 519-252-4404 
705-675-4351 
FREEDOM OF INFORMATION AND PROTECTION REVENUE 15 


OF INDIVIDUAL PRIVACY OFFICE 
33 King St. W., 1st Flr. 

Oshawa L1H 8H5 

416-433-6028 


This office is responsible for the implementation and administration of the Freedom of 
Information and Protection of Privacy Act, 1987, ensuring that the Ministry is in compli- 
ance at all times. It coordinates all access to information and privacy related activities on 
behalf of the Ministry. 


BUSINESS INVESTMENT PLANS SECTION REVENUE 16 
33 King St. W., 3rd Fir. 

Oshawa L1H 8H5 

416-433-6461 

Fax 416-436-4496 


The section administers the Small Business Development Corporations Act and the 
Employee Share Ownership Plan Act, 1988. 


The Small Business Development Corporations (SBDC) Program encourages private sector 
investment in small businesses in Ontario, and the provision of business and managerial 
expertise. Individual investors who buy new equity shares in an SBDC receive a grant of 
30% of their investment and corporate investors receive 30% credit against their Ontario 
corporations income tax, if the SBDC has committed to invest only in the north or east. 
Otherwise, the grant or tax credit is 25% of the investment. For more information on the 
SBDC program call collect 416-433-SBDC. 


The Employee Share Ownership Plan (ESOP) Program provides incentives to employees of 
small and medium sized companies to purchase newly issued shares of their employer cor- 
poration. Eligible employees who purchase shares under a registered ESOP receive a 
grant of 15% of the purchase price to a maximum annual grant of $300.00; grants for eligi- 
ble setup costs are also available to corporations and employee groups; corporations 
receive a grant of one-third of eligible setup costs to a maximum of $10,000; employee 
groups can qualify for a grant of one-half of eligible costs to a maximum of $5,000. For 
more information on the ESOP program call collect 416-430-ESOP. 
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ASSISTANT DEPUTY MINISTER-PROPERTY ASSESSMENT PROGRAM - 


PROPERTY ASSESSMENT PROGRAM REVENUE 17 
33 King St. W., 6th Flr. 

Oshawa L1H 8H5 

416-433-5767 


This program administers the Assessment Act under which it is responsible for property 
assessment and municipal enumeration. It assesses property (land and buildings) in 
Ontario and determines a value for each property, which is then used by municipalities 
and school boards to calculate local taxes. It conducts a municipal enumeration every three 
years and compiles municipal voters’ lists and school support lists. 


Under the Provincial Land Tax Act, it assesses property in unorganized territories, and 
under the Commercial Concentration Tax Act, it is responsible for identifying commercial 
properties in the Greater Toronto Area that are liable for the tax. 


ASSESSMENT POLICIES AND PRIORITIES BRANCH REVENUE 18 
33 King St. W., 6th Fir. 

Oshawa L1H 8H5 

416-433-5757 


This branch provides legislation, planning, policy and research support to the Assistant 
Deputy Minister. It also liaises with other ministries, levels of government, municipal and 
school board associations, and the public; provides financial and operational planning sup- 
port to program branches and regional offices; and conducts tax-impact analyses for muni- 
cipalities which have requested reassessment. 


ASSESSMENT SERVICES DIVISION _ 


ASSESSMENT SERVICES DIVISION REVENUE 19 
33 King St. W. 

Oshawa L1H 8H5 

416-433-5773 


The Assessment Services Division consists of the Data Services and Development Branch, 
Field Operations Branch, Special Properties Branch and the Quality Control Section. 


FIELD OPERATIONS BRANCH REVENUE 20 
33 King St. W., 6th Fir. 
Oshawa L1H 8HS5 

416-433-5805 


This branch is responsible for assessing all property (land and buildings) in Ontario, under 
the Assessment Act and the Provincial Land Tax Act. The assessed value is then used by 
municipalities and school boards in calculating local taxes. It also issues Notices of Prop- 
erty Valuation; prepares property assessment rolls; defends assessment appeals; and iden- 
tifies properties in the Greater Toronto Area which are liable for the Commercial Concen- 
tration Tax. 


The branch is also responsible for municipal enumerations, which are done to prepare vot- 
ers’ lists for municipal and school board elections; to direct school taxes; to identify 
English-language and French-language electors for school boards; to prepare lists of 
potential jurors; and to prepare the Ontario population reports. 


me a ee 
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The branch carries out these activities through 31 Regional Assessment Offices, each man- 
aged by a Regional Assessment Commissioner. The offices are responsible for specific 
areas, defined by county, region or district boundaries. There are also ten sub-offices. 


Enquiries regarding property assessment should be directed to the appropriate regional 
office. Enquiries regarding property taxation and other municipal matters should be | 
directed to the clerk or treasurer of the appropriate municipality. Enquiries about school 
support or school issues should be directed to the appropriate school board. 


REGIONAL ASSESSMENT OFFICES 150 Main St., 4th Fir. 
(Zenith numbers are effective only Cambridge N1R 1W3 
in an office’s area of 519-623-5210 
responsibility) Fax 519-623-5536 
. In Kitchener dial 
113 Hastings St. N. 519-653-7356 
P. O. Box 667 If long distance ask operator 
Bancroft KOL 1C0 for Zenith 49090 
613-332-1440 | (Waterloo) 
If long distance call collect 
(Trenton sub-office) P. O. Box 1140 
435 Grand Ave. W. 
109 Ferris Lane Chatham N7M 5L8 
Barrie L4M 2Y1 519-354-5460 
705-728-2270 Fax 519-354-1130 
If long distance dial If long distance dial 
1-800-461-4230 1-800-265-0584 
(Simcoe) (Kent, Lambton) 
Oy Pine ste ees. 1005 William St., Ste. 204 
P. O. Box 150 P. O. Box 290 
Bracebridge PIL 1TS5 Cobourg K9A 4K8 
705-645-5204 416-372-2258 
If long distance If long distance dial 
in area code 705, dial 1-800-263-7905 
1-800-461-4316 (Trenton sub-office) 
(Muskoka) 
132 Second St. E. 
63 Charing Cross Box 219 
Brantford N3R 7K9 Cornwall K6H 5S7 
519-759-6310 2 613-933-7100 
Fax 519-759-1011 Fax 613-933-0597 
If long distance dial If long distance dial 
1-800-265-9990 1-800-267-7194 
(Brant, Haldimand-Norfolk) (Prescott, Russell, Stormont, 
Dundas, Glengarry) 
2479 Parkedale Ave. 
Brockville K6V 3H2 


613-342-8242 

Fax 613-342-9369 

If long distance dial 
1-800-267-0836 

(Lanark, Leeds, Grenville) 
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479 Government Rd., Ste. B-6 
P. O. Box 670 

Dryden P8N 2Z3 

807-223-5351 

If long distance ask operator 
for Zenith 50960 

(Thunder Bay sub-office) 


533 Mowat Ave. 

Fort Frances P9A 1Z1 
807-274-3283 

If long distance ask operator 
for Zenith 50960 

(Thunder Bay sub-office) 


57 Napier St. 

P. O. Box 190 
Goderich N7A 3Z2 
519-524-7326 

If long distance dial 
1-800-265-5192 
(Huron, Perth) 


286 Victoria Rd. N. 
Guelph NIE 5J3 
519-821-7440 

Fax 519-821-6171 

If long distance dial 
1-800-265-8365 
(Dufferin, Wellington) 


119 King St. W., 3rd Flr. 
Box 2112 

Hamilton L8N 3Z9 
416-521-7469 
(Hamilton-Wentworth) 


300 McClellan Ave. 

Kenora P9N 1A8 
807-468-2847 

If long distance ask operator 
for Zenith 50960 

(Thunder Bay sub-office) 


1055 Princess St., Ste. 201 
Ontario Government Bldg. 
Kingston K7L 4Y8 

613-545-4475 

If long distance ask operator 

for Zenith 47360 

(Frontenac, Lennox, Addington) 


6 Tweedsmuir Rd., 3rd Fir. 
Kirkland Lake P2N 1H9 
705-567-9285 

Fax 705-567-7962 

If long distance call collect 
(Timmins sub-office) 


440 Kent St. W. 

P. O. Box 3100 

Lindsay K9V 488 
705-324-1622 

Fax 705-324-6852 

If long distance 

in area code 705, dial 
1-800-461-0314 

in area codes 416, 519, 613, dial 
1-800-461-0317 
(Haliburton, Peterborough, 
Victoria) 


15 Manitowaning Rd. 
Little Current POP 1K0 
705-368-2510 

Fax 705-368-3790 
(Sudbury sub-office) 


4380 Wellington Rd. S. 
Superstore Mall 
Westminster N6E 3A2 
519-681-0050 

If long distance dial 
1-800-265-6030 

(Elgin, Middlesex, Oxford) 


2 Robert Speck Pkwy., 4th Flr. 
Mississauga L4Z 1T3 
416-270-8050 

Fax 416-270-9666 


. If long distance dial 


1-800-387-5909 
(Halton-Peel) 


50 Bloomington Rd. W. 
Aurora L4G 6J8 

416-727-3755 

If long distance 

in area code 416, dial 
1-800-263-3224 

in area codes 519, 613, 705, dial 
1-800-263-3233 

(York) 


1650 Main St. W. 

P. O. Box 167 

North Bay P1B 8H2 
705-474-6150 

Fax 705-474-8335 

If long distance ask operator 
for Zenith 51280 

(Nipissing, Parry Sound) 


2305 St. Laurent Blvd. 
Ottawa K1G 4J8 
613-526-3890 

If long distance ask operator 
for Zenith 45980 
(Ottawa-Carleton) 


900 Tenth St. W., Unit 2 
Owen Sound N4K 6V6 
519-371-1121 

Fax 519-371-5885 

If long distance dial 
1-800-265-3187 

(Bruce, Grey) 


10 Miller St. 

Parry Sound P2A 1S8 
705-746-9302 

Fax 705-746-6362 


If long distance ask operator | 


for Zenith 51280 
(North Bay sub-office) 


24 Pembroke St. W. 
‘Pembroke K8A 5M3 
613-735-0181 

Fax 613-735-1439 

If long distance dial 
1-800-267-1095 
(Renfrew) 


55 George St. N. 
Peterborough K9J 3G2 
705-743-0330 

Fax 705-743-2014 

If long distance 

in area code 705, dial 
1-800-461-1933 


in area codes 416, 519, 613, dial 


1-800-461-1962 
(Lindsay sub-office) 
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805 Christina St. N. 
Sarnia N7V 1X6 
519-336-3991 

Fax 519-354-1130 

If long distance dial 
1-800-265-0584 


- (Chatham sub-office) 


180 Brock St. 

Sault Ste. Marie P6A 3B7_ 
705-949-3941 

Fax 705-949-6472 

If long distance dial 
1-800-461-2207 


(Algoma) 


43 Church St. 

Box 1270 

St. Catharines L2R 7A7 
416-688-0233 

If long distance dial 
1-800-263-5753 
(Niagara) 


199 Larch St., 12th Flr. 
Provincial Tower 
Sudbury P3E 5P9 
705-675-4200 

Fax 705-675-6610 

If long distance dial 
1-800-465-7726 
(Manitoulin, Sudbury) 


55 Doncaster Ave. 
Thornhill L3T 1L7 
416-889-9503 
(North York) 


189 Red River Rd., 3rd Fir. 

Thunder Bay P7B 2G2 

807-343-7200 

Fax 807-343-7210 

If long distance ask operator 

for Zenith 50960 

(Kenora, Rainy River, Thunder Bay) 
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145 Wilson Ave. 

Timmins P4N 8B1 
705-264-9455 

Fax 705-268-7784 

If long distance ask operator 
for Zenith 98395 

(Cochrane, Timiskaming) 


90 Eglinton Ave. E., Ste. 300 
Toronto M4P 3A5 
416-486-6300 

_ Fax 416-324-6729 

(City of Toronto) 


7 Overlea Blvd. 

Toronto M4H 1A8 
416-423-1240 
(Scarborough, East York) 


4 Eva Rd. 
Etobicoke M9C 2A8 
416-621-9400 

Fax 416-965-0927 
(Etobicoke, York) 


SPECIAL PROPERTIES BRANCH 


33 King St. W., 6th Fir. 
Oshawa L1H 8H5 
416-433-5700 


80 Division St. 

P. O. Box 520 

Trenton K8V 5R7 
613-392-2501 

If long distance 

in area code 613, dial 
1-800-267-0538 

in area codes 416, 519, 705, dial 
1-800-267-0542 

(Hastings, Northumberland, 
Prince Edward) 


605 Rossland Rd. E. 
Box 270 

Whitby LIN 5S1 
416-668-9351 

Fax 416-668-0031 

If long distance dial 
1-800-268-2224 
(Durham) 


250 Windsor Ave., 5th Fir. 
Windsor N9A 6V9 
519-254-3771 

If long distance dial 
1-800-265-5841 

(Essex) 


REVENUE 21 


This branch provides valuation expertise and advice to regional assessment offices on prop- 
erties of all types. It also develops assessment valuation procedures and techniques, and 
undertakes the defence of complex assessments under judicial appeal. 


DATA SERVICES AND DEVELOPMENT BRANCH REVENUE 22 


33 King St. W., 6th Fir. 
Oshawa L1H 8H5 
416-433-5680 


This branch is responsible for assessment information management, including the supply of 
computer data services to Regional Assessment Offices, municipalities and school boards. 
New assessment and data processing systems, including OASYS (Ontario Assessment 
System), are also developed by the branch. 
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ASSISTANT DEPUTY MINISTER 
INFORMATION TECHNOLOGY DIVISION 


INFORMATION TECHNOLOGY DIVISION REVENUE 23 
33 King St. W., 5th Fir. 

Oshawa L1H 8H5 

416-433-6797 

Fax 416-433-5333 


This division provides a wide range of information technology services for the Ministry, 
including systems development and maintenance, integrated office systems, end user com- 
puting support, new products and applications research and production data processing 
facilities. 


INFORMATION SYSTEMS DEVELOPMENT REVENUE 24 
BRANCH 

33 King St. W., 5th Flr. 

Oshawa L1H 8H5 

416-433-6797 

Fax 416-436-4449 


This branch is responsible for systems development and maintenance functions, including 
the design, programming, testing and implementation of all major data processing sys- 
tems. The branch is also responsible for introducing “‘best practices in systems develop- 
ment” as the the Ministry re-engineers its systems. 


SYSTEMS AND FACILITIES MANAGEMENT REVENUE 25 
BRANCH 

33 King St. W., 5th Fir. 

Oshawa L1H 8H5 

416-433-6845 

Fax 416-436-4449 


This branch manages the Ministry’s information processing systems, using dual-site com- 
puter installations with separate production and development facilities. 


EMERGING TECHNOLOGIES AND INTEGRATED REVENUE 26 
OFFICE SOLUTIONS SECTION 

33 King St. W., 2nd Flr. 

Oshawa L1H 8HS5 

416-433-6840 

Fax 416-436-4449 


The section is responsible for applied information technology research, integrated office 
technology, end-user information and support, including the Technology Demonstration 
and Training Centre and strategic business and technology planning. 
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BUSINESS AND INFORMATION SYSTEMS REVENUE 27 
INTEGRATION 

33 King St. W., 5th Flr. 

Oshawa L1H 8H5 

416-433-6809 

Fax 416-436-4449 


Business and Information Systems Integration is responsible for supporting the Assistant 
Deputy Minister’s participation in Ministry strategic business/technology planning and 
management. This office plays a vital role in the management of the Ministry’s Enterprise 
Strategic Plan Revenue in Transformation (ESPRIT) re-engineering project. 


FINANCE AND ADMINISTRATION SECTION REVENUE 28 
33 King St. W., 5th Fir. 

Oshawa L1H 8H5 

416-433-6797 

Fax 416-436-4449 


This section coordinates the provision of resources, financial management and administra- 
tive support services to the division. 


ASSISTANT DEPUTY MINISTER 
CORPORATE RESOURCES DIVISION 


CORPORATE RESOURCES DIVISION REVENUE 29 
33 King St. W., 6th Flr. 

Oshawa L1H 8HS5 

416-433-5777 


This division provides the following management and administrative services: financial 
planning, analysis, and control; personnel management; purchasing, accounting, and mail; 
security, accommodation, planning, design and management; communication advisory 
services, and French language services. 


FINANCE AND PRIORITIES PLANNING BRANCH REVENUE 30 
33 King St. W., 6th Fir. 

Oshawa L1H 8H5 

416-433-5667 


The branch is responsible for corporate financial resource management. This involves 
developing and implementing resource management processes and support systems, pre- 
paring expenditure estimates, monitoring operational performance and recommending 
appropriate actions. 


In addition, the branch liaises with central agencies (i.e. Management Board, Treasury) 
and other ministries and provides support and advice to the Deputy Minister and senior 
management on resource management issues. 


ADMINISTRATIVE AND FINANCIAL | REVENUE 31 
SERVICES BRANCH 

33 King St. W., 7th Flr. 

Oshawa L1H 8H5 

416-433-5999 


The branch’s Administration Section (433-5297) provides the Ministry with purchasing, 
storage, mailing and other central services. 
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The Finance Section (433-5915) processes accounts payable, and provides accounting ser- 
vices for all expenditures, including payroll and employee benefits. 


PERSONNEL SERVICES BRANCH REVENUE 32 
33 King St. W., 2nd Fir. 

Oshawa L1H 8H5 

416-433-6092 

Fax 416-433-6588 


This branch is responsible for establishing Ministry personnel policies and procedures; cre- 
ating appropriate classification and compensation levels for employees; recruiting staff; 
counselling employees; coordinating staff training and development; investigating 
employee grievances; and handling all matters affecting work conditions and performance. 
The branch maintains the Ministry’s personnel, payroll and employee benefit records. It 
serves as a liaison between the Ministry and the Human Resources Secretariat, Manage- 
ment Board of Cabinet, and Ontario Public Service Employees Union (OPSEU). The 
branch also plans, develops and coordinates the Employment Equity Program to improve 
the status and ensure equal employment opportunities for women, francophones, persons 
with disabilities, racial minorities, and Native peoples. | 


COMMUNICATIONS SERVICES BRANCH ~ REVENUE 33 
33 King St. W., 6th Fir. 

Oshawa L1H 8H5 

416-433-5780 


Communications Services informs the public, client groups and the media about the Minis- 
try’s activities; establishes communications policy; provides communications support to . 
the Minister and Deputy Minister; and advises branches on communications matters. 
Other activities include desktop publishing services, audio-visual, photographic, graphics 
and exhibit services; advertising agency liaison; and publication production/distribution. 


Communications Services administers a library (433-6135) covering aspects of tax, prop- 
erty assessment, public finance, legislation, and government and business administration. 
The Public Information Centre (Ministry reading room), attached to the library, provides 
public access to all Ministry publications, statutes and regulations, and most manuals and 
internal procedures. 


Communications Services also coordinates the Ministry’s French language and customer 
service programs. 


FACILITIES MANAGEMENT UNIT REVENUE 34 
33 King St. W., 2nd Fir. 

Oshawa L1H 8H5 

416-433-5117 


This unit provides a wide range of specialized facility planning, interior design, telecom- 
munication services, office furnishings, parking administration, security services and con- 
ference room reservations for head office. 


It also handles leasing arrangements and similar accommodation services for all field 
offices. 
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PROVINCE OF ONTARIO SAVINGS OFFICE REVENUE 35 
33 King St. W., 6th Flr. 

Oshawa L1H 8H5 

416-433-5790 

Fax 416-433-6519 


The Province of Ontario Savings Office, established in 1922, under the Agricultural Devel- 
opment Finance Act, provides financial services to the public through 23 branches in 22 
communities in Ontario and three new branches opening soon in Northern Ontario. Ser- 
vices include combined savings/chequing accounts with high interest rates and generous 
chequing privileges, Guaranteed Investment Certificates (GIC’s) and Home Ownership 
_ Plans (OHOSP’s). All deposits are guaranteed, without limit, by the Province of Ontario 
and are loaned to the Treasurer of Ontario. The Savings office does not offer loans to the 
public. 


Other services include travellers cheques free of charges, safety deposit boxes, foreign 
exchange, drafts and money orders and the purchase and sale of securities on behalf of 
customers. Service is available in French in designated areas. 


Savings Offices locations are: 


34-36 Talbot St. W. 
Alymer N5H 1J7 
519-765-1286 

Fax 519-765-1690 


. 171 Colborne St. 


Brantford N3T 6C9 
519-753-4131 
Fax 519-753-7121 


153 Wyndham St. N 
Guelph N1H 4E9 
519-821-2101 

Fax 519-821-2990 


2 King St. W. 
Hamilton L8P 1A1 
416-528-6391 (French) 
Fax 416-528-8103 


The Centre Mall 
1227 Barton St. E. 
Hamilton L8H 2V4 
416-547-6202 

Fax 416-547-4748 


353 Richmond St. 
London N6A 3C2 
519-432-1197 

Fax 519-432-7896 


171 Sparks St. 
Ottawa K1P 5B9 
613-239-1469 (French) 


- Fax 613-566-3893 


825 2nd Ave. E. 

P. O. Box 182 

Owen Sound N4K 5P3 
519-376-6025 

Fax 519-376-1041 


40 Pembroke St. W. 
P. O. Box 216 
Pembroke K8A 6X3 
613-732-7821 

Fax 613-732-3830 


49 Main St. S. 
Seaforth NOK 1W0 
519-527-0210 

Fax 519-527-2512 


106 King St. 
P. O. Box 651 


St. Catharines LZR 6W8 


416-688-4661 
Fax 416-688-0320 


134 Queen St. 

St. Marys NOM 2V0 
519-284-2260 

Fax 519-284-2262 
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159 Cedar St. 
Sudbury P3E 6A5 
705-670-7373 
Fax 705-670-7375 


189 Red River Rd. 
Thunder Bay P7B 1A2 
807-343-7390 

Fax 807-343-7388 


328 Bay St. 
Toronto M5H 2S7 
416-363-7282 

Fax 416-363-0896 


838 Broadview Ave. 
Toronto M4K 2R1 
416-463-1117 

Fax 416-463-7773 


2035 Danforth Ave. 
Toronto M4C 1J8 
416-698-8320 

Fax 416-698-9131 


_ Macdonald Block, Rm. M1-40 
Queen’s Park 

Toronto M7A 2A9 

416-325-8480 

Fax 416-324-4721 


Savings Office Agency locations are: 


c/o J & J General Store 
18-19 King St. - 
Armstrong POT 1A0 
807-583-2494 

Fax 807-583-2094 


c/o Bailey’s Corner Store © 
41 Poupore St. 

P. O. Box 269 

Gogama POM 1W0 
705-894-2168 

Fax 705-894-2571 


112 St. Clair Ave. W. 
Toronto M4V 2Y3 
416-925-3887 

Fax 416-925-3874 


439 University Ave. 
Toronto MSG 1Y8 
416-965-3891 

Fax 416-324-4722 


236 Durham St. 
P.O. Box 308 
Walkerton NOG 2V0 
519-881-3321 

Fax 519-881-3797 


545 Ouellette Ave. 
Windsor N9A 4J3 
519-254-4324 (French) 
Fax 519-254-6270 


396 Dundas St. 
Woodstock N4S 1B7 
519-537-8194 

Fax 519-537-8844 


c/o Pittfield’s General Store 
7 Channel St. 

Killarney POM 2A0 
705-287-2653 

Fax 705-287-2732 


c/o Northern Store 
Pickle Lake POV 3A0 
807-928-2968 

Fax 807-928-2063 


c/o Super Boutique 

P. O. Box 418 
Virginiatown POK 1X0 
705-634-2346 

Fax 705-634-2717 
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ACTS 


ACTS REVENUE 36 


The Ministry of Revenue is responsible for the Acts listed below. To determine which 
branch administers each Act, see the Key Word Index or contact the Ministry’s legal ser- 
vices or communications branch. p 
Agricultural Development Finance Act 

Assessment Act 

City of Toronto 1981 Assessment Complaints Act, 1982 
Commercial Concentration Tax Act 

Corporations Tax Act 

Employee Share Ownership Plan Act, 1988 

Employer Health Tax Act 

Fuel Tax Act, 1981 (in force Sept. 1, 1982) 

Gasoline Tax Act 

Income Tax Act 

Land Transfer Tax Act 

Mining Tax Act 

Ministry of Revenue Act 

Ontario Guaranteed Annual Income Act 

Ontario Home Ownership Savings Plan Act, 1988 
Ontario Pensioners Property Tax Assistance Act 
Provincial Land Tax Act 

Race Tracks Tax Act 

Retail Sales Tax Act 

Small Business Development Corporations Act 
Tobacco Tax Act 
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MINISTRY OF SKILLS DEVELOPMENT 
101 Bloor St. W., 13th Flr. 

Toronto M5S 1P7 

416-967-8300 

Fax 416-967-8458 


The Ministry of Skills Development supports and promotes skills training and upgrading 
programs for employed workers. It administers Ontario’s apprenticeship system, and pro- 
motes non-traditional occupations as viable career choices for women. 


The Ministry also works with labour and business to develop training programs in the 
workplace, offers training consulting and incentives programs to employers, negotiates 
training agreements with the federal government, and supports community based organi- 
zations in the development of labour market needs analysis and special projects. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS AND MARKETING BRANCH SKILLS 1 
101 Bloor St. W., 11th Fir. 

Toronto M5S 1P7 

416-924-8701 

Fax 416-963-1000 


The Communications and Marketing Branch informs the public, stakeholders, client 
groups and the media about the Ministry’s policies and programs and advises the Minister, 
Deputy Minister and senior management on corporate and program communications and 
marketing. Activities include coordination and production of print materials, displays, 
advertising, speeches and news releases; media relations; organizing special events; and 
client liaison consultation. 


General information on Ministry programs and copies of Ministry publications may be 
obtained by calling the Training Hotline: 1-800-387-5656. . 


FINANCE AND ADMINISTRATION DIVISION 


ADMINISTRATIVE SERVICES SKILLS 2 
625 Church St., 2nd Fir. 

Toronto M4Y 2E8 

416-326-5700 4 


Administrative Services provides a range of administrative and support services including 
purchasing, accommodations and office services. 


HUMAN RESOURCES SKILLS 3 
625 Church St., 2nd Flr. 

Toronto M4Y 2E8 

416-326-5700 


Human Resources delivers services to management and staff; provides services in plan- 
ning, training and development, and performance management. It is responsible for the 
employment equity program. The personnel administration services for the Ministry are 
provided by the Human Resources Branch of the Ministry of Treasury and Economics 
(325-8260). 
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FINANCIAL SERVICES SKILLS 4 
625 Church St., 2nd Fir. 

Toronto M4Y 2E8 

416-327-9093 


Financial Services provides financial management services to all units of the Ministry, 
including processing of supplier’s invoices, transfer payments, revenues, budget planning 
services, liaison with central agencies concerning the Ministry’s estimates, and in-year 
financial reporting and resources requests. 


INFORMATION TECHNOLOGY MANAGEMENT SKILLS 5 
625 Church St., 5th Fir. 

Toronto M4Y 2E8 

416-326-5660 


This section provides direction for technology planning, development and implementa- 
tion. It acts as the Freedom of Information Coordinator for the Ministry of Skills Develop- 
ment. 


AUDIT SERVICES SKILLS 6 
625 Church St., 2nd Fir. } 

Toronto M4Y 2E8 f 

416-326-5705 


Audit Services provides comprehensive audit services to all Ministry functions and pro- 
grams. . 


LEGAL SERVICES SKILLS 7 
c/o Ministry of Education 

Legislation Branch 

Mowat Block, 18th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 

416-325-2400 

Fax 416-325-2410 


Legal services for the Ministry of Skills Development are provided by the Ministry of Edu- 
cation, Legislation Branch. 


SKILLS DEVELOPMENT DIVISION 


SKILLS DEVELOPMENT DIVISION SKILLS 8 
101 Bloor St. W., 12th Fir. 

Toronto MSS 1P7 

416-967-8444 

Fax 416-965-7144 


The Skills Development Division provides support to the Deputy Minister and senior man- 
agement in the development and coordination of policies and programs to promote high- 
quality skills training and programs to upgrade employed workers. It administers Ontario’s 
apprenticeship system, including programs to facilitate women’s entry into non-traditional 
occupations. This office develops partnerships on a community and sectoral basis with 
business and labour, to stimulate training activity in the workplace, and to provide consult- 
ing services and financial incentive programs to individual firms. It negotiates training 
agreements with the federal government and supports community based organizations in 
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the development of labour market needs, analysis and special projects. The division also 
liaises with the Ontario Training Corporation, a Schedule II Agency reporting to the Min- 
ister of Skills Development. ) 


PARTNERSHIP AND SERVICES DEVELOPMENT SKILLS 9 
625 Church St., 6th Fir. 

Toronto M4Y 2E8 

416-326-5400 

Fax 416-326-5445 


The Partnership and Services Development Branch develops partnerships and administers 
programs with key ministry stakeholders to stimulate training activity by supporting the 
employment training initiatives of business, industry, labour and individuals. 


The branch coordinates and supports the training consulting service at 52 Ontario Skills 
Development Offices, operated by Colleges of Applied Arts and Technology, which pro- 
vide expert advice, needs assessment, and training plan development and information on 
human resource development, as required by Ontario firms. Instructional costs to firms 
can be offset through incentive funding offered under Ontario Skills to encourage greater 
participation in training to enhance the skill base of Ontario’s labour market. 


The Ontario Training Trust Fund Program (OTTFP) matches 50% of employer/employee 
contributions made to an approved trust fund over a period of three years, to a maximum 
of $100,000. Employers may access training services through the Training Hotline (1-800- 
387-5656). 


The Technologists/Technicians Skills Updating Program supports specialized training that 
updates the skills of Ontario’s technicians and technologists in areas of new and emerging 
technologies. 


The Traineeship Program offers a combination of on-the-job and Agee in-school training 
in non-trades areas to employed trainees. 


Training in the electrical and electronics industry is supported through a labour manage- 
ment training agreement with the Sectoral Skills Council. 


APPRENTICESHIP AND CLIENT SERVICES SKILLS 10 
BRANCH 

625 Church St., 4th Fir. 

Toronto M4Y 2E8 

416-326-5605 

Fax 416-326-5606 


The Apprenticeship and Client Services Branch coordinates long-term, on-the-job appren- 
ticeship training programs designed to assist employers and individuals in achieving their 
skills development goals and contributing to Ontario’s economic growth. 


The branch administers and enforces the Apprenticeship and Tradesmen’s Qualification 
Act and its regulations, which set standards and conditions of training for employment in 
regulated trades. Trade certification is compulsory for the following: construction (e.g., 
electricians, plumbers, refrigeration and air-conditioning mechanics, sheet metal workers, 
steam fitters, etc.); motive power trades (e.g., motor vehicle mechanics, auto body 
repairers) and service trades (e.g., hairstylists). Certification is voluntary for many other 
regulated trades (e.g., carpenters, machinists, tool and die makers, mould-makers). The 
branch is also responsible for a large number of non-regulated employer-specific trades. In 
addition to administering apprenticeship examinations and in-school training purchase 
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arrangements, the branch is responsible for competency assessment, training standards 
development, and materials for apprenticeship and Ontario Modular Training programs. 


The Apprenticeship and Client Services Branch coordinates the Trades Updating Program 
under Ontario’s Training Strategy (326-5605), which provides short-term courses to 
upgrade and/or update the skills of journeypersons. 


The Apprenticeship Tool Fund provides partial subsidies to new apprentices for the pur- 
chase of tools required for training. 


Industrial Training consultants located in 27 field offices throughout Ontario assist poten- 
tial and active trainees, employers and labour representatives with their skills development 
needs, and monitor the effectiveness and efficiency of training programs. Field offices are 


listed below. 
FIELD OFFICES 


Ontario Government Bldg. 
114 Worsley St. 

Barrie L4M 1M1 
705-737-1431 

If long distance, ask operator 
for Zenith 20860 


Bell Tower Plaza 

365 North Front St., 2nd Fir. 
Belleville K8N 5A5 
613-968-5558 

If long distance, ask operator 
for Zenith 20860 


14 Holiday Inn Dr. 

P. O. Box 1750 

Brantford N3T 5V7 
519-756-5197 

If long distance, ask operator 
for Zenith 20860 


Ontario Government Bldg. 
Oxford St., Box 1511 
Brockville K6V S5Y6 
613-342-5481 

If long distance, ask operator 
for Zenith 20860 


59 Adelaide St. S. 
Chatham N7M 4R1 
519-345-9100 Ext. 243 


333 Pitt St., 2nd Fir. 
Cornwall K6J 3R1 
613-938-9702 

If long distance, ask operator 
for Zenith 20860 


Ontario Government Bldg. 
119 King St. W., 7th Fir. 

P. O. Box 2112 

Hamilton L8N 3Z9 
416-521-7764 

If long distance, ask operator 
for Zenith 20860 


227 2nd St. S., 3rd Fir. 
Kenora P9N 1G1 
807-468-2879 

If long distance, ask operator 
for Zenith 20860 


Ontario Government Bldg. 
1055 Princess St., Ste. 306 
Kingston K7L 5T3 
613-545-4338 

If long distance, ask operator 
for Zenith 20860 


217 York St., Ste. 201 
London N6A 1B7 
519-675-7788 

If long distance, ask operator 
for Zenith 20860 


165 Dundas St. W., 4th Fir. 
Mississauga LSB 2N6 
416-897-1551 

If long distance, ask operator 
for Zenith 20860 


Northgate Plaza 

1500 Fisher St., 2nd Fir. 

. North Bay P1B 2H3 
705-495-8515 

If long distance, ask operator 
for Zenith 20860 


Durham College 

J. Building, J201 

P. O. Box 385 

Oshawa L1H 7L7 
416-576-0171 

If long distance, ask operator 
for Zenith 20860 


1355 Bank St., Ste. 703 
Ottawa K1H 8K7 
613-731-7100 

If long distance, ask operator 
for Zenith 20860 


Nor-Towne Plaza 

220 11th St. E., Ste. 108 
Owen Sound N4K 1T9 
519-376-5790 

If long distance, ask operator 
for Zenith 20860 


169 Lake St. 

Pembroke K8A 5L8 
613-735-3911 

If long distance, ask operator 
for Zenith 20860 


306 George St. N. 
Peterborough K9J 3H2 
705-743-4172 

If long distance, ask operator 
for Zenith 20860 


Court House Bldg. 

59 Church St., Rm. 4124 

P. O. Box 1240 

St. Catharines L2R 7A7 
416-684-8543 

If long distance, ask operator 
for Zenith 20860 
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1323 Exmouth St., Ste. 203 
Sarnia N7S 3Y1 
519-542-7705 

If long distance, ask operator 
for Zenith 20860 


421 Bay St. 

Station Tower, 4th Fir. 

Sault Ste. Marie P6A 1X3 
705-945-6815 

If long distance, ask operator 
for Zenith 20860 


450 Notre Dame Ave. 
Sudbury P3C 5K8 
705-688-3030 

If long distance, ask operato 
for Zenith 20860 . 


28 Cumberland St. N., 3rd Fir. 
Thunder Bay P7A 4K9 
807-345-8888 

If long distance, ask operator 
for Zenith 20860 


20 Wilcox St. 

Timmins P4N 3K6 
705-264-2354 3 

If long distance, ask operator 
for Zenith 20860 


625 Church St., 1st Fir. 
Toronto M4Y 2E8 
416-326-5800 

(Central) 


2380A Eglinton Ave. E. 
Kenlinton Plaza, Ste. 233 
Scarborough M1K 5G5 
416-325-8702 

(East) 


421 King St. N. 

Waterloo N2J 4E4 
519-884-5460 

If long distance, ask operator 
for Zenith 20860 
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1427 Ouellette Ave., 2nd Flr. ~ 
Windsor N8X 1K1 
519-973-1441 

If long distance, ask operator | 
for Zenith 20860 


FEDERAL/PROVINCIAL RELATIONS BRANCH SKILLS 11 
101 Bloor St. W., 12th Fir. 

Toronto MS5S 1P7 

416-967-8444 

Fax 416-965-7144 


The Federal/Provincial Relations Branch provides operational support for training pur- 
chase arrangements under the Canada-Ontario Agreement on Training, and policy support 
in areas of training and human resources development involving the federal and other pro- 
vincial governments. In addition, it supports a network of 57 Community Industrial Train- 
ing Committees which assess local employment and training needs and helps implement 
training programs. 


POLICY BRANCH SKILLS 12 
101 Bloor St. W., 12th Fir. 

Toronto MSS 1P7 

416-967-8444 

Fax 416-965-7144 


The Policy Branch identifies issues, undertakes research studies, consultations and evalua- 
tions, develops options necessary to fulfill the Ministry’s mandate, provides policy support 
and service to the Ministry’s program managers and central agencies, and liaises with other 
ministries.and governments on policy-related matters. 


STRATEGIC PLANNING AND SUPPORT GROUP SKILLS 13 
101 Bloor St. W., 12th Fir. 

Toronto M5S 1P7 

416-967-8444 

Fax 416-965-7144 


The Strategic Planning and Support Group provides support in strategic planning, rela- 
tions with the Ontario Training Corporation and French Language Services coordination. 


ACTS 


ACTS SKILLS 14 
The Ministry of Skills Development administers the Act listed below. 


Apprenticeship and Tradesmen’s Qualification Act 
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MINISTRY OF THE SOLICITOR GENERAL 
25 Grosvenor St. 

Toronto M7A 1Y6 

416-965-5212 General Inquiry 


The Ministry of the Solicitor General, created in 1972 by an Act of that name, has respon- 
sibility for public safety and security in Ontario. Activities include supervision of the 
Ontario Provincial Police, the Ontario Civilian Commission on Police Services, the 
Ontario Police Arbitration Commission, the Chief Coroner’s Office, the Centre of Foren- 
sic Sciences, the Office of the Fire Marshal, Forensic Pathology, and Emergency Planning 
Ontario. 


POLICY DEVELOPMENT AND SOL GEN 1 
COORDINATION BRANCH 

25 Grosvenor St., 10th Flr. 

Toronto M7A 1Y6 

416-965-2048 


The Policy Development and Coordination Branch provides leadership in the identifica- 
tion of issues, and the development and coordination of policy, relating to the Ministry’s 
law enforcement and public safety mandates. 


Additionally, the branch is responsible for coordinating and managing new program initia- 
tives relating to community justice issues. These issues include wife assault, sexual assault, 
victim services and the coordination of police training activities related to these areas. 


LEGAL BRANCH SOL GEN 2 
25 Grosvenor St., 1st Flr. © 

Toronto M7A 1Y6 

416-965-3440 


Legal services and advice provided to the Ministry by this branch include: interpretation of 
statutes and regulations; preparation and review of proposed legislation, regulations, con- 
_ tracts and other legal documents; settlement of claims; appearances on behalf of the Min- 
istry in court and before administrative tribunals. | 


RETAIL BUSINESS HOLIDAYS ACT SOL GEN 3 
416-922-5450 


The Retail Business Holidays Act, referred to as the ‘‘store closing law’’, provides for 
common days of rest on which retailing is kept to a minimum and leisure time activity is 
encouraged. The Act is enforced by the police and requires Ontario retail business estab- 
lishments, with certain exemptions, to close each Sunday, New Year’s Day, Good Friday, 
Victoria Day, Canada Day, Labour Day, Thanksgiving Day, Christmas Day and Decem- 
ber 26th. Municipalities may pass bylaws permitting stores to open or requiring them to 
close, despite other provisions of the legislation. For legal problems or authoritative inter- 
pretations of the law, refer to the Act (available for personal shopping at Publications 
Ontario Bookstore, 880 Bay St., Toronto, 326-5320), or consult a lawyer. 
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COMMUNICATIONS BRANCH SOL GEN 4 
25 Grosvenor St., 11th Fir. 

Toronto M7A 1Y6 

416-965-6170 


The Communications Branch supports Ministry programs and policies by providing infor- 
mation to the public and the media in English and in French through Ministry statements, 
press releases, speeches, public service announcements and audio-visual education materi- 
als. The branch also distributes pamphlets and public information on such topics as neigh- 
bourhood watch, victim and witness assistance, crimeproofing and fireproofing. 


Interviews and press conferences are arranged through the branch for the Solicitor Gen- 
eral and senior Ministry officials. The branch functions as an adviser in all areas of commu- 
nications planning and provides communications services for all divisions of the Ministry. 


RACE RELATIONS AND POLICING UNIT SOL GEN 5 
2195 Yonge St., 3rd Fir. 

Toronto, M4S 2B2 

416-963-1570 

Toll-free 1-800-668-0373 

Fax 416-963-1572 


_ The Race Relations and Policing Unit is responsible for the implementation of the Task 
Force on Race Relations and Policing recommendations related to employment equity, 
race relations training and police/community relations. 


The unit coordinates the Ministry’s overall policies and programs on race relations and 
policing. 


ADMINISTRATION DIVISION 


FINANCIAL AND ADMINISTRATIVE SOL GEN 6 
SERVICES BRANCH . 

25 Grosvenor St., 12th Flr. 

Toronto M7A 1Y6 

416-325-9300 


The branch provides the Ministry with financial and administrative services. 


Financial functions include payroll and expense account services, accounts payable, and 
control and recording of Ministry expenditures and revenues. The branch liaises with Man- 
agement Board of Cabinet, the Provincial Auditor and other government ministries and 
agencies; develops the Ministry’s estimates; and performs program analysis and budget 
control functions. A financial consulting service is provided to operational programs of the 
Ministry. 


Administrative functions include purchasing of goods and services, records advisory ser- 
vice, printing and duplicating, mail and transportation services, and assets management. 


HUMAN RESOURCES SERVICES BRANCH SOL GEN 7 
18 King St. E. 5th Fir. 

Toronto MSC 2X1 

416-327-1000 


The Human Resources Branch administers the total personnel function of the Ministry 
with the exception of the recruitment, deployment and promotion of OPP uniformed 
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members, negotiation with the Ontario Provincial Police Association (OPPA), OPP per- 
sonnel records and specialized training with police and other professionals in the Ministry. 
Human Resources Services is responsible for civilian recruitment (327-1010) and classifica- 
tion (327-1020); documentation (327-1037) and staff relations (327-1047); Employee Bene- 
fits (327-1004); attendance and workers’ compensation (327-1006); and Human Resources 
Programs (327-1033). For other functions, contact 327-1000. 


The branch provides services to facilitate and support Ministry divisions in the areas of 
human resources management, staffing, benefits administration, classification and staff 
development. It also ensures the adherence of relevant government personnel policies, 
legislation, and regulations. The branch maintains the Ministry’s personnel and employee 
benefit records, and provides liaison between the Ministry and the Civil Service Commis- 
sion, Management Board Secretariat, Management Board of Cabinet, and Ontario Public 
Service Employees Union (OPSEU). 


ACCOMMODATION SERVICES BRANCH SOL GEN 8 
125 Lakeshore Blvd. E. 
Toronto MSE 1P6 

~ 416-965-3931 


Mailing Address: 
90 Harbour St. 
Toronto M7A 2S1 


The Accommodation Services Branch provides all Ministry agencies with coordinating ser- 
vices for buildings, properties, leasing and parking requirements. 


INTERNAL AUDIT BRANCH SOL GEN 9 
25 Grosvenor St., 1st Flr. 

Toronto M7A 1Y6 

416-965-5020 


The Internal Audit Branch is responsible for the Ministry’s audit functions, which include 
the review and appraisal of financial, management and EDP controls. 


EMPLOYMENT EQUITY PROGRAM SOL GEN 10 
18 King St. E., 5th Fir. 

Toronto MSC 2X1 

416-327-1040 


The Employment Equity Program Office plans, develops, and coordinates programs 
within the Ministry of the Solicitor General to achieve equality in employment for women, 
racial minorities, persons with disabilities, aboriginal peoples and francophones. Consulta- 
tive services are provided to Ministry managers, police forces and fire departments to 
assist them in implementing employment equity programs. Fire fighting and policing bro- 
chures and posters are also available. 


FRENCH LANGUAGE SERVICES SOL GEN 11 
25 Grosvenor St., 11th Flr. 

Toronto M7A 1Y6 

416-963-3694 


This office advises on the provision of French language services within the Ministry’s pro- 
grams and monitors the delivery of services in French. It assists managers with implemen- 
tation of the French Language Services Act; liaises with francophone associations; advises 
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managers on how to meet the needs of the Franco-Ontarian community; coordinates the 
standardization of Ministry terminology in French; and administers a French language 
training program for Ministry employees. 


PUBLIC SAFETY DIVISION 


EMERGENCY PLANNING ONTARIO SOL GEN 12 
27 Carlton St., 5th Fir. 

Toronto MS5B 1L2 

416-965-6708 

Fax 416-340-2298 


This office’s functions include: assisting and encouraging municipalities in the develop- 
ment of emergency plans and exercises; develops and presents workshops/services relating 
to municipal emergency preparedness; administering tasks set forth in the Province of 
Ontario Nuclear Emergency Plan; coordinating the planning for those categories of emer- 
gency assigned to the Solicitor General; and monitoring other provinces’ emergency plans. 
The office also facilitates inter-ministry/agency coordination in emergency planning and 
operations; liaises with and assists federal, provincial, municipal and private sector con- 
tributors meeting emergencies in Ontario; arranges for the loan of films/videotapes from 
the Canadian Emergency Prepared College in Arnprior; organizes attendance at emer- 
gency planning courses/seminars held at the college and processes applications/claims for 
funds made available by the Federal government for emergency planning and prepared- 
ness under the Joint Emergency Preparedness Program (JEPP). 


CENTRE OF FORENSIC SCIENCES SOL GEN 13 
25 Grosvenor St., 2nd Fir. 

Toronto M7A 2G8 

416-965-2561 


The Centre of Forensic Sciences prepares legally admissible evidence for law enforcement 
officers, attorneys, coroners, etc., by scientific examination of physical objects and materi- 
als. The centre also supervises Ontario’s breath testing program, acquires and maintains 
breathalyzers, and trains operators (965-9507). A library offers educational programs and 
materials for persons and agencies using forensic science services. 


OFFICE OF THE FIRE MARSHAL SOL GEN 14 
ADMINISTRATIVE SERVICES 

7 Overlea Blvd., 3rd Fir. 

Toronto M4H 1A8 

416-325-3108 

Fax 416-325-3126 


Administrative Services provides financial, human resources, purchasing and general man- 
agement support services to the Office of the Fire Marshal (OFM). Preparation and moni- 
toring of budgets for ten cost centres within Fire Safety Services is coordinated by this unit. 
It is also responsible for the requisitioning, placement, repair/maintenance and retirement 
of all 230 OFM vehicles, and the management of all related vehicle records. 


Other services include inventory coordination, general stock and stationery supplies and 
equipment requisitioning, as well as the provision of mail distribution, shipping facilities 
and monitoring of staff training and development. 
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OFFICE OF THE FIRE MARSHAL SOL GEN 15 
TECHNICAL, RESEARCH AND CONSULTING SER- 

VICES 

7 Overlea Blvd., 3rd Flr.’ 

Toronto M4H 1A8 

416-325-3200 

Fax 416-325-3213 


Technical, Research and Consulting Services provides technical support in the investiga- 
tion of fires, and research aimed at determining causes of fire. This unit issues licences to 
installers of lightning rods and inspects installations; advises ministries and agencies on, 
and participates in the development of fire legislating standards; assesses results of product 
tests for fire safety; and approves plans for government-funded buildings, including institu- 
tions and hotels. Activities include administering the Fire Code Commission and Ontario 
Fire Code Regulation 67/87, made under the Fire Marshals Act, and advising the public, 
architects, engineers and municipal officials, including fire departments, on fire preven- 
tion. 


The unit is also responsible for monitoring information on the location of licensed users of 
radioactive material in Ontario. 


Technical, Research and Consulting is also responsible for Statistical Services which com- 
piles information from approximately fifteen thousand occurrence reports, comprised of 
fire, vehicle, response and casualty records, received each month from all the fire depart- 
ments in Ontario. The information is keyed and transmitted on a monthly basis to a central 
computer system which provides statistical and investigative information to fire investiga- 
tors, insurance companies, other government agencies, news media, private companies 
and all fire departments in Ontario. The data is also used to compile ‘‘Fire Losses in — 
Ontario”’, published annually. 


OFFICE OF THE FIRE MARSHAL SOL GEN 16 
FIRE INVESTIGATION SERVICES 

7 Overlea Blvd., 3rd Fir. 

Toronto M4H 1A8 

416-325-3130 

Fax 416-325-3126 


Fire Investigation Services investigates the causes of fires involving a death or large loss, a 
possibility of arson, or a gaseous explosion, and assists Crown attorneys and coroners deal- 
ing with these matters. Telephone numbers for fire investigators and the areas they serve 
are listed below. If an investigator is not available, notify senior investigators at the 
Toronto office above during normal business hours. If investigators are required between 
1700 hours on Friday and 0800 hours on Monday or on statutory holidays, requests should 
be directed to the Regional Dispatch Centres listed below: 


District No. 1 Cottam District No. 2 Sarnia 
519-839-4566 519-869-6791 

Weekends & Holidays Weekends & Holidays 
Regional Dispatch Centre Regional Dispatch Centre 
Chatham Fire Department Chatham Fire Department 
519-436-3295 3 519-436-3295 


(County of Essex) (County of Kent and Lambton) 
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District No. 3 London 
519-473-9193 

Weekends & Holidays 
Regional Dispatch Centre 
Chatham Fire Department 
519-436-3295 

(Counties of Elgin, Middlesex 
and Oxford) 


District No. 4 Paris 
519-442-7266 

Weekends & Holidays 

Regional Dispatch Centre 
Hamilton Fire Department 
416-546-3333 

(Brant County, the Regions of 
Haldimand-Norfolk and Halton) 


District No. 5 Hamilton 
416-525-8622 

Weekends & Holidays 
Regional Dispatch Centre 
Hamilton Fire Department 
416-546-3333 

(Regional Municipality of 
Hamilton-Wentworth) 


District No. 6 Caledonia 
416-765-0347 

Weekends & Holidays 
Regional Dispatch Centre 
Hamilton Fire Department 
416-546-3333 

(Region of Niagara west of 
Regional Road #24 and the 
Region of Hamilton-Niagara) 


District No. 7 St. Catharines 
416-546-3333 

Weekends & Holidays 
Regional Dispatch Centre 
Hamilton Fire Department 
416-546-3333 

(Region of Niagara) 


District No. 8 Kitchener 
519-741-0062 

Weekends & Holidays 

Regional Dispatch Centre 

City of Chatham Fire Dept. 
519-436-3295 

(Region of Waterloo, Wellington 
County south of No. 9 Highway) 


District No. 9 Mount Forest 
519-323-4678 

Weekends & Holidays 

Regional Dispatch Centre 

City of Chatham Fire Dept. 
519-436-3295 

(Counties of Huron, Bruce, Grey, 
Dufferin, Perth, Lambton and 
Wellington north of No. 9 Highway) 


District No. 10 Mississauga 
416-822-0464 | 
Weekends & Holidays 
Regional Dispatch Centre 
Hamilton Fire Dept. 
416-546-3333 

(Region of Peel) 


District No. 12 Belleville 
613-969-0381 

Weekends & Holidays 

Regional Dispatch Centre 
Kingston Fire Department 
613-548-4002 

(Counties of Northumberland, 
Hastings, Victoria, Peterborough, 
Prince Edward and Haliburton) 


District No. 13 Kingston 
613-634-0390 

Weekends & Holidays 
Regional Dispatch Centre 
Kingston Fire Department 
613-548-4002 

(Counties of Frontenac, 
Lennox and Addington, 
Leeds and Grenville) 
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District No. 14 Wales Village 
613-534-8566 

Weekends & Holidays 

Regional Dispatch Centre: 

Kingston Fire Department 
613-548-4002 

(Counties of Prescott & Russell, 

and Stormont, Dundas & Glengarry) 


District No. 15 Ottawa 
613-825-0336 

Weekends & Holidays 
Regional Dispatch Centre 
Kingston Fire Department 
613-548-4002 

(City of Ottawa and County 
of Renfrew) 


District No. 16 Sudbury 
705-897-5058 

Weekends & Holidays 
705-675-4550 

Weekdays Sudbury Regional Office 
Regional Dispatch Centre 

Sudbury Fire Department 
705-674-8160 

(Districts of Muskoka, Parry Sound, 
Haliburton and Nipissing, 
Manitoulin, Sudbury, Cochrane 
and Timiskaming) 


District No. 17 Sudbury 
705-969-5630 

Weekends & Holidays 
705-675-4550 

Weekdays Sudbury Regional Office 
Regional Dispatch Centre 
Sudbury Fire Department 
705-674-8160 

(District of Nipissing, Muskoka 
Manitoulin, Sudbury, 

Parry Sound, Cochrane, 

and Timiskaming) 


District No. 18 Sault Ste. Marie 
705-949-1904 

Weekends & Holidays 
Regional Dispatch Centre 

_ Sudbury Fire Department 
705-674-8160 

(District of Algoma) 


District No. 19 Thunder Bay 
807-475-4354 

Weekends & Holidays 
Regional Dispatch Centre 
Sudbury Fire Department 
705-674-8160 

(Districts of Thunder Bay, 
Rainy River and Kenora) 


District No. 20 Metro Toronto 
East of Yonge St. and Region 

of Durham 

08:00 hours to 16:15 hours 
Monday to Friday 

416-965-4861 

Weekends, Holidays and Evenings 
Central. Dispatch 

Toronto Fire Department 
416-363-2138 

(Metropolitan Toronto, West 

of Yonge St. Region of York, West 
of Hwy. 1) 


District No. 21 Metro Toronto 
West of Yonge St. Region of York 
08:00 hours to 16:15 hours 
Monday to Friday 

416-965-4861 

Evenings, Weekends and Holidays 
Central Dispatch 

Toronto Fire Department 
416-363-2138 

(Metropolitan Toronto, East of 
Yonge St. Region of York, East of 
Hwy. 11 and Region of Durham) 


_ District No. 22 Sudbury 


705-969-5554 

Weekends & Holidays 
705-675-4550 

Weekdays Sudbury Regional Office 
Regional Dispatch Centre 


_ Sudbury Fire Department 


705-674-8160 

(Districts of Muskoka, Parry 
Sound, Cochrane, Timiskaming, 
Nipissing, Manitoulin and Sudbury) 
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District No. 23 Ottawa 
613-833-0614 

Weekends & Holidays 
Regional Dispatch Centre 
Kingston Fire Department 
613-548-4002 

(Region of Ottawa-Carleton, 
excluding the City of Ottawa, 
Lanark County) 


OFFICE OF THE FIRE MARSHAL SOL GEN 17 
FIRE SAFETY AND INSPECTION SERVICES 

7 Overlea Blvd., 3rd Fir. 

Toronto M4H 1A8 

416-325-3171 

Fax 416-325-3190 


_ Fire Safety and Inspection Services provides fire safety, inspection and advisory services to 
a variety of facilities, including hotels, homes for special care, motion picture theatres, 
homes for the aged and nursing homes. Not all individual establishments of the types listed 
are serviced by the Office of the Fire Marshal. In addition, an Inspection and Public Edu- 
cation Assist Program is provided for volunteer and small composite fire departments. 
There are 60 regional offices located throughout the province. For information, call the 
head office in Toronto at the above number. 


OFFICE OF THE FIRE MARSHAL SOL GEN 18 
FIRE ADVISORY SERVICES 

7 Overlea Blvd., 3rd Fir. 

Toronto M4H 1A8 

416-325-3153 

Fax 416-325-3162 


Fire Advisory Services assists municipalities in establishing fire departments, conducts fire 
protection surveys, and makes recommendations to municipal councils for improving the 
standards of fire prevention and fire fighting services. The unit prepares fire fighting 
equipment specifications; assists fire departments in developing and improving their fire 
prevention and training programs; and develops and monitors Northern Ontario fire pro- 
tection programs, providing related statistics. 


Fire Advisory Services also administers the Provincial Auto Extrication Grant Program to 
assist municipalities in purchasing equipment for rescuing traffic accidents victims. Train- 
ing in hazardous materials and advice on response incidents are provided to fire depart- 
ment personnel. 


Headquarters Northern Fire Protection Complex 


7 Overlea Blvd. Provincial Government Offices Rd. 
Toronto M4H 1A8 : P. O. Box 2220 

416-325-3153 Sudbury P3A 4S1 

Fax 416-325-3162 705-523-6907 


Fax 416-523-6911 

(Unorganized Communities and 
Sudbury District and 
Manitoulin District) 


Barrie District 

58 Cartwright Dr. 
Barrie L4M 6G3 
705-739-6226 
(County of Simcoe 
District of Muskoka) 


Belleville District 

16 Sherwood Cres. 

Belleville K8P 5G2 

613-967-7730 

(Counties of Hastings, 
Northumberland and Prince Edward) 


Chatham District 

120 Llydican Ave. Extn. 
Chatham N7L 3E6 
519-351-6227 

(Counties of Essex, Kent and 
Lambton) 


Dryden District 
Box 18, Group 3 
Anton Rd., R. R. 2 
Dryden P8N 2Y5 
807-937-2091 
(District of Kenora) 


Fort Francis District 
832 Phair Ave. 

Fort Francis P9A 2M4 
807-274-6886 

(District of S/W Kenora 
and Rainy River) 


Kapuskasing District 
Box 99, Site 4, R. R. 3 
New Liskeard POJ 1P0 
705-647-4935 

(District of Cochrane) 


Kingston District 

996 Ryan Court 

Kingston K7P 2N1 

613-389-7344 

(Counties of Frontenac, Leeds and 
Grenville, Lennox and Addington) 
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London District 
165 Rembrandt Place 
London N6C 5G9 


519-649-7939 


(Counties of Elgin, Huron and 
Middlesex) 


New Liskeard District 
Box 99, Site 4, R. R. 3 
New Liskeard P0OJ 1P0 
705-647-4935 

(District of Timiskaming) 


Simcoe District 

39 Freeman Cres. 

Simcoe N3Y 5K1 

519-426-8112 

(Regions of Haldimand-Norfolk, 
Hamilton-Wentworth, Niagara and 
County of Brant) 


North Bay District 
103 Turner Dr. 

North Bay P1A 4H5 
705-497-0666 
(District of Nipissing) 


Ottawa District 

349 Montgomery St. : 

Vanier K1L 7X1 

613-749-4401 

(Region of Ottawa, Counties of 
Prescott & Russell, and Stormont, 
Dundas & Glengarry) 


Owen Sound District 
R. R. 2 

Kemble NOH 1S0 
519-371-4311 
(Counties of Bruce, 
Dufferin and Grey) 


Parry Sound District 

5 Waubuno Rd. 

Parry Sound P2A 2B3 
705-746-4827 

(District of Parry Sound) 
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Peterborough District Thunder Bay District 
1663 Ramblewood Dr. 3231 Feaver Rd., R. R. 4 
Peterborough K9K 2B1 Thunder Bay P7C 4Z2 
705-741-4693 807-475-9717 
(Region of Durham, Counties of (District of Thunder Bay) 
Haliburton, Peterborough and . 
Victoria) Waterloo District 

617 Pine Island Cres. 
Renfrew District Waterloo N2V 1T3 
863 Kedrosky Dr. 519-885-5988 
Renfrew K7V 4C8 (Region of Waterloo, Counties 
613-432-8674 of Perth, Wellington and Oxford) 


(Counties of Lanark and Renfrew) 
York-Metro District 


Sault Ste. Marie District 47 Barr Cres. 

185 Caddy Ave. Brampton L6Z 3E2 

Sault Ste. Marie P6A 6H7 416-846-8503 

705-945-9120 (Regions of Metropolitan 

(District of Algoma) Toronto, York, Halton and Peel) 

OFFICE OF THE FIRE MARSHAL SOL GEN 19 
PUBLIC INFORMATION 

7 Overlea Blvd., 3rd Flr. 

Toronto M4H 1A8 


416-325-3100 
Fax 416-325-3126 


Public Information provides information services on fire prevention and public safety. 
Articles and information are released to the news media, and municipal fire departments 
are supplied with technical, legal and educational publications for public distribution. The 
unit also publishes fire loss statistics, and makes films and audio-visual materials available 
to community groups, corporations, fire departments and interested members of the pub- 
lic. 


OFFICE OF THE FIRE MARSHAL SOL GEN 20 
ONTARIO FIRE COLLEGE 

Muskoka Rd. 18 

P. O. Box 850 

~ Gravenhurst POC 1G0 i 
705-687-2294 General Inquiry 

705-687-2294 Principal 

705-687-3419 Registrar 

Fax 705-687-7911. 


The Ontario Fire College offers in-residence courses of study in fire protection technology 
to municipal fire department officers. Together with Fire Advisory Services, the College 
conducts regional training for municipal fire fighters in the basic skills of fire prevention 
and fire fighting. Curriculum assistance in the development of fire fighter training pro- 
grams is offered to county mutual fire aid associations. 
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OFFICE OF THE CHIEF CORONER SOL GEN 21 
26 Grenville St., 2nd Flr. 

Toronto M7A 2G9 

416-965-6678 

416-965-6006 After Hours 

Fax 416-324-3766 


Coroners investigate sudden and unexpected deaths; inform the public about prevention of 
similar deaths; order autopsies for medicolegal reasons; conduct inquests; and sign certifi- 
cates for cremation and for shipment of bodies out of Ontario. The office administers the 
Human Tissue Gift Act and the Anatomy Act, concerning donation of bodies or parts of 
bodies for transplants, medical education or scientific research. Adults may give consent 
by signing the donor section of driver licences or a donor card available from the Office of 
the Chief Coroner; orally, during last illness in the presence of at least two witnesses; or in 
writing. The office inspects schools of anatomy in Ontario, and supplies them with donated 
or unclaimed bodies. For information, contact the Office of the Chief Coroner listed | 
above or regional coroners listed below. 


Regional Coroner Regional Coroner 


General Delivery 555 George St. N. 
P. O. Box 10027 Peterborough K9H 3S1 
Bracebridge POB 1C0 705-745-9887 
Fax 705-645-9926 (Central Region) 
(Northeastern) 

Regional Coroner 
Regional Coroner P. O. Box 604 
P. O. Box 3000 Sarnia N7T 7J4 
Dryden P8N 3B3 519-344-1180 
807-223-6956 (Southwestern Region) 
(Northwestern Region) 

: Regional Coroner 

Regional Coroner P. O. Box 580 
1500 Merivale Rd. St. Catharines L2R 6W8 
Nepean K2E 6Z5 416-682-9209 
613-239-1251 (Niagara Region) 
(Eastern Region) 

Regional Coroner 
Regional Coroner 26 Grenville St. 
PO Box 2297 Toronto M7A 2G9 
Orillia L3V 6S2 416-965-6678 


705-326-8400 


(South Georgian Bay Region) 
FORENSIC PATHOLOGY BRANCH 


26 Grenville St. 
Toronto M7A 2G9 
416-965-1554 


(Metro Toronto Region) 


SOL GEN 22 


The Forensic Pathology Branch assists in determining the cause of death in unusual cir- 
cumstances, and in unveiling concealed homicides through autopsies, biological and other 
techniques of forensic science. The branch supervises regional pathologists, who are not 
necessarily employed by the government but are called upon by coroners, when necessary, 
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to perform forensic investigations. Support is provided for pathologists’ and law enforce- 
ment officers’ continuing education in legal medicine and investigation of sudden death. 


POLICING SERVICES DIVISION 


POLICING SERVICES DIVISION SOL GEN 23 


25 Grosvenor St., 9th Flr. 
Toronto M7A 2H3 
416-965-6071 

Fax 416-963-2089 


The Policing Services Division is responsible for promoting policing excellence through 
training, development of professional standards and new programs, and for providing an 
advisory and liaison service to the police community. The adequacy of these programs and 
the quality of municipal police service in Ontario are ensured by conducting audits and 
investigations. Law enforcement is assisted by the maintenance of the Criminal Intelli- 
gence Service of Ontario. 


ONTARIO POLICE COLLEGE SOL GEN 24 
P. O. Box 1190 

Aylmer NSH 2T2 

519-773-5361 

Fax 519-773-5762 


The Ontario Police College is designed to provide a complete training program for 
Ontario police services, from probationary constable through supervisory and manage- 
ment levels. Specialized training courses are offered in all situations where a need is dem- 
onstrated. In addition, the college develops programs to coordinate and complement in- 
service training undertaken at the individual force level. Distribution of annual publica- 
tions (e.g., Calendar of Courses, Police Education Report, etc.) is restricted to those 
police services, agencies, ministries, etc., interested in the training of law enforcement and 
related enforcement personnel. 


POLICE SUPPORT PROGRAMS BRANCH SOL GEN 25 
25 Grosvenor St., 9th Fir. . 

Toronto M7A 2H3 

416-965-6071 

Fax 416-963-2089 


The Police Support Programs Branch serves as the operational arm of the Policing Ser- 
vices Division. Branch advisers carry out regular audits and inspections of all municipal 
forces and selected OPP detachments to ensure operational and administrative adequacy, 
as required by the Police Services Act of Ontario. A wide range of advisory services on all 
police matters is available to governing authorities, their respective police forces and police 
associations. 


STANDARDS AND NEW PROGRAMS BRANCH : SOL GEN 26 
25 Grosvenor St., 9th Fir. 

Toronto M7A 2H3 

416-965-3281 

Fax 416-963-2089 


The branch, through the Information and Liaison Section, provides a variety of support 
services with regard to information, statistics, workload studies and resources assessment 


in municipal police forces. The Program Development Section, within the branch, pro- — 


ae 
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vides support to a range of community-based initiatives such as crime prevention, Reduced 
Impaired Driving Everywhere RIDE, and community policing. 


The Standards Section develops standards of performance, practices and procedures for 
police services in Ontario. 


Race relations and policing initiatives are supported by Regional Consultants and the Cen- 
tral Registrant Inventory Unit. 


Members of racial minority groups (aboriginal, disabled, women) who are interested in a 
policing career can register with the Central Registrant Inventory Unit (325-3468/69, Toll 
free 1-800-565-4051, Fax 325-3470). 


POLICE SUPPORT PROGRAMS BRANCH ; SOL GEN 27 
OPERATION SUPPORT SERVICES SECTION 

25 Grosvenor St., 10th Fir. 

Toronto M7A 2H3 

416-965-3281 

Fax 416-963-2089 


Operations Support Services Section, Police Support Programs Branch, is responsible for 
the application and control of the Canadian Police Information Centre (CPIC) system 
within the Province of Ontario. This role involves auditing Ontario’s police agencies to 
ensure compliance with CPIC and Ontario policy, as well as establishing CPIC policy and 
managing the CPIC network in the province. The section also operates the Suspension 
Control Centre which maintains Driver Licence Suspension Information on CPIC. 


INFORMATION TECHNOLOGY DIVISION 


INFORMATION TECHNOLOGY DIVISION SOL GEN 28 
76 College St., 5th Flr. 

Toronto MSG 1L1 

416-965-5127 


The Information Technology Division is responsible for the promotion, maintenance and 
operation of information technology to increase the efficiency and effectiveness of the 
Ministry and the client group it serves, through proper deployment and utilization of infor- 
mation technology resources. 


ONTARIO PROVINCIAL POLICE 


PROFESSIONAL STANDARDS BRANCH SOL GEN 29 
ONTARIO PROVINCIAL POLICE 

90 Harbour St. 

Toronto M7A 2S1 

416-965-2264 


The Professional Standards Branch assists the Commissioner in administering internal 
employee issues, discipline procedures, and resolution of public complaints (965-0282) 
relating to Ontario Provincial Police employees, auxiliary police members, Ontario Gov- 
ernment Protective Service employees and First Nations constables. The branch also inves- 
tigates Police Services Act offences (965-0282), prepares Police Services Act trials, and 
administers the OPP honours and awards program (965- -4406). 
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MEDIA RELATIONS BRANCH . SOL GEN 30 
ONTARIO PROVINCIAL POLICE 

90 Harbour St. 

Toronto M7A 2S1 

416-965-3900 


Media Relations Branch provides media outlets with a contact point for inquiries and 
information on the Ontario Provincial Police. It issues news releases, arranges news con- 
ferences and liaises between OPP members and the media. The branch also designs pro- 
grams for better communication with the media, advises senior OPP management on 
media issues, and formulates media training sessions for members. The OPP Review mag- 
azine, intended for in-house distribution, is produced by this branch. © 


DEPUTY COMMISSIONER—SERVICES 


POLICY AND PLANNING BRANCH SOL GEN 31 
ONTARIO PROVINCIAL POLICE 

90 Harbour St. 

Toronto M7A 2S1 

416-965-2542 

Fax 416-965-0736 


Policy and Planning Branch supports the goals, objectives and values of the Ontario Pro- 
vincial Police (OPP) by providing a comprehensive, consultative, coordinative, responsive 
and timely research and development capability in the areas of strategic and tactical plan- 
ning, policy and procedures, statistical information services and library information ser- 
vices. 


ADMINISTRATIVE SERVICES DIVISION 


PROGRAM EVALUATION BRANCH SOL GEN 32 
ONTARIO PROVINCIAL POLICE 

90 Harbour St. 

Toronto M7A 2S1 

416-965-4434 


The Program Evaluation Branch conducts comprehensive audits of the programs and 
activities of the Ontario Provincial Police (OPP). This ensures that the aims of senior man- 
agement are being met through effective and efficient utilization of resources. The branch 
also undertakes special studies, assignments and inspections. 


TRAINING BRANCH SOL GEN 33 
PROVINCIAL POLICE ACADEMY 

Queen St. W. & McLaughlin Rd. S. 

P. O. Box 266 

Brampton L6V 2L1 

416-459-4193 

416-965-4818 

416-965-4904 


The Training Branch is responsible for the design and delivery of police training courses 
(not otherwise provided by the Ontario Police College), including recruitment, orienta- 
tion, advanced law enforcement and management, to all levels of the Ontario Provincial 
Police (OPP) Force. The branch also offers a wide range of specialized training courses on 
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tactics, search and rescue, marine, crowd management, scuba, motorcycles, explosives dis- 
posal, and police dogs; gives in-service lectures for field personnel; and coordinates the 
attendance of all members at training courses conducted by other agencies. The Academy 
has a library service for members, and an audio-visual unit which produces a variety of 
programs for the OPP. In addition, the Training Branch ensures that Ontario Government 
priorities such as multiculturalism, employment equity and other programs, are immedi- 
ately reflected in existing training courses and/or seminars. 


STAFF SERVICES BRANCH SOL GEN 34 
ONTARIO PROVINCIAL POLICE 

90 Harbour St. 

Toronto M7A 2S1 

416-965-4468 


The Staff Services Branch administers personnel services to the Ontario Provincial Police 
(OPP). The Uniform Recruitment Section (965-4468) handles uniformed staff recruit- 
ment. The Staff Development Section (965-4468) provides staff development, manage- 
ment training courses, promotional process performance reviews and position description 
maintenance. The Resource Deployment Section (965-8219) coordinates postings and 
transfers within the force, maintains a computerized human resource inventory, and han- 
dles statistics and uniformed staff personnel records. The Staff Relations Section (965- 
4468) offers service to OPP staff and families, counsels employees with problems affecting 
performance, and liaises with the Ontario Provincial Police Association. An Employment 
Equity Section (324-4911), strictly for the OPP, has become part of this branch. 


SUPPORT SERVICES DIVISION 


TRANSPORT AND SUPPLY BRANCH SOL GEN 35 
ONTARIO PROVINCIAL POLICE 

128 Queen’s Quay E. 

Toronto MSE 1T8 

416-965-4477 Transport 

416-965-4485 Supply 

Fax 416-324-4480 Transport 

Fax 416-324-6792 Supply 

Fax 416-965-4102 Vehicle Control 


The Transport and Supply Branch provides and maintains mobile equipment to meet 
Ontario Provincial Police (OPP) transportation needs. A branch garage is located at the 
OPP district headquarters in Thunder Bay (807-344-6831). For addresses of OPP district 
headquarters, see the OPP Field Districts entry. Transport and Supply Branch also stocks 
and distributes uniforms, equipment, and forms used by the Ontario Provincial Police, the 
Ontario Government Protective Service, First Nations policing and auxiliary police. A 
repository is maintained for weapons which have been seized by police forces throughout 
the province, and cleared by the courts for disposal. 
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SYSTEMS SUPPORT BRANCH SOL GEN 36 
ONTARIO PROVINCIAL POLICE 

90 Harbour St. 

Toronto M7A 2S1 

416-965-2638 Administrative Services 

416-314-4350 Telecom. Operations 

416-965-9641 Systems Implementation 

Fax 416-324-3534 Admin. Services 

Fax 416-963-3300 Telecom. Operations 


The Systems Support Branch provides operational support to the Ontario Provincial 
Police (OPP), and other law enforcement agencies, through the maintenance, operation 
and delivery of computing and telecommunications equipment, user programs and related” 
support services. The branch also provides for the Ontario Municipal and Provincial Police 
Automation Cooperative (OMPPAC) implementation, support and training for the OPP. 


The branch’s responsibilities are: receive and distribute information about major occur- 
rences to GHQ Communications Centre and duty NCO office, 24 hours per day; coordi- 
nate the movement of Canadian Police Information Centre (CPIC) terminals and conduct 
the internal audit of CPIC. It houses the Suspension Control Centre, which provides driver 
licence suspension information to police forces within the province. 


RECORDS AND REGISTRATION BRANCH : SOL GEN 37 
RECORDS SECTION 

ONTARIO PROVINCIAL POLICE 

90 Harbour St. - 

Toronto M7A 2S1 

416-965-4456 

Fax 416-963-3455 


The Records Section maintains administrative files, and provides operational support the 
OPP and other government agencies. This section operates a mail distribution centre, an 
administrative records depository and registry, a criminal occurrence inquiry centre and 
registry, a record microfilm centre and a multifaceted printing and duplicating centre. 


RECORDS AND REGISTRATION BRANCH SOL GEN 38 
CHIEF PROVINCIAL FIREARMS OFFICE 

ONTARIO PROVINCIAL POLICE 

125 Lakeshore Blvd. E. 

Toronto MSE 1P6 

416-965-4488 

Fax 416-324-6854 


Mailing Address: 
90 Harbour St. 


_ Toronto M7A 2S1 


The Chief Provincial Firearms Officer, who represents the Solicitor General in all firearms 
matters, administers Canada’s gun control program in Ontario. Responsibilities include 
operating the Firearms Business Permit System (inspection and licensing of all outlets buy- 
ing, selling or manufacturing restricted and non-restricted weapons and ammunition); 
coordinating the Firearms Acquisition Certificate System for the province; and inspecting 
shooting clubs Ranges and Museums that have applied for the Solicitor General’s approval 
pursuant to the Criminal Code (Canada). The office is also responsible for issuing permits 
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to carry restricted weapons in Ontario, as outlined in the Criminal Code (Canada). Fire- 
arms acquisition certificates and permits to transport restricted weapons are issued by 
municipal police forces in municipalities with populations exceeding 15,000. In smaller 
communities, this function is the responsibility of the local Ontario Provincial Police 


(OPP) Detachment, listed under the OPP Field Districts entry. 


Records and Registration Branch 
Chief Provincial Firearms Office 
Ontario Provincial Police 

985 Adelaide St. S. 

London N6E 1W1 

519-685-3713 


Records and Registration Branch 


_ Chief Provincial Firearms Office 


Ontario Provincial Police 
740 Great Northern Road 
Box 399 

Sault Ste. Marie P6A 5M1 
705-942-5151 


(London Unit) 
(Sault Ste. Marie Unit) 

Records and Registration Branch 

Chief Provincial Firearms Office 

Ontario Provincial Police 

937 Teron Rd., P. O. Box 13490 

Kanata K2K 1X6 

613-592-6061 

(Ottawa Unit) 


RECORDS AND REGISTRATION BRANCH SOL GEN 39 
PRIVATE INVESTIGATORS AND SECURITY 

GUARDS SECTION 

ONTARIO PROVINCIAL POLICE 

125 Lakeshore Blvd. E. 

Toronto MSE 1P6 

416-965-5814 

Fax 416-324-6854 


Mailing Address: 
90 Harbour Street 
Toronto M7A 2S1 


This office administers and enforces the provisions of the Private Investigators and Secu- 
rity Guards Act. This section processes the applications for the licensing of persons and . 
agencies that provide the services of private investigators and security guards. It also oper- 
ates Investigative Unit (965-5001) and Registrar’s Office (965-3038) that investigate com- 
plaints, inspections and hearings under the Private Investigators and Security Guards Act. 


DEPUTY COMMISSIONER—FIELD OPERATIONS 
FIELD SUPPORT DIVISION 


FIELD COORDINATION BRANCH SOL GEN 40 
ONTARIO PROVINCIAL POLICE 

90 Harbour St. 

Toronto M7A 2S1 

416-965-4890 


The Field Coordination Branch provides coordination and liaison for the Field Operations 
Division and 16 districts. The branch consists of three sections, Administration Section, 
Emergency Response Section and Operations Section. 
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FIELD COORDINATION BRANCH SOL GEN 41 
ADMINISTRATION SECTION 

ONTARIO PROVINCIAL POLICE 

90 Harbour St., 3rd Fir. 

Toronto M7A 2S1 

416-965-8139 


This section contains three support units, Administration Support Unit (965-4890), 
Research and Analysis Unit (965-8139), and the Special Events Unit (965-4890). 


FIELD COORDINATION BRANCH SOL GEN 42 
EMERGENCY RESPONSE SECTION 

ONTARIO PROVINCIAL POLICE 

90 Harbour St. 

Toronto M7A 2S1 

416-965-4400/4890 


The Emergency Response Section monitors the training and operational aspects of the 
OPP Tactics and Rescue Units, Search and Rescue Units, Crowd Management, Incident 
Commanders, Crisis Negotiators and Emergency Planning. 


FIELD COORDINATION BRANCH SOL GEN 43 
OPERATIONS SECTION 

ONTARIO PROVINCIAL POLICE 

90 Harbour St. : 

Toronto M7A 2S1 

416-965-4474 


The Operations Section contains the Community Policing Services Unit which develops 
and administers crime prevention and safety programs for the Ontario Provincial Police. 
This section also contains the Citizen Support Unit, Auxiliary Police Unit (965-4400/4890), 
Helicopter Maintenance, Helicopter Operations, Explosives Disposal Unit (459-5097), 
Canine Unit (459-5133), Underwater Search and Rescue Unit (459-5025), District/Detach- 
ment Planning (964-4474/4890) and Community Policing Services Unit, Crime Stoppers 
(965-4474/4890). 


TRAFFIC AND MARINE BRANCH SOL GEN 44 
ONTARIO PROVINCIAL POLICE 

90 Harbour St. 

Toronto M7A 2S1 

416-965-5444 

Fax 416-965-1817 


The Traffic and Marine Branch provides traffic resource expertise for the Ontario Provin- 
cial Police (OPP) and other police forces. Investigations of serious motor vehicle collisions 
are monitored to ascertain accident causation and determine means to make highways 
safer. The branch develops, coordinates and maintains effective and efficient traffic 
enforcement programs to reduce traffic collisions and associated losses. 


Branch responsibilities include enforcing the Transportation of Dangerous Goods Enforce- 
ment Program, managing the Waterways Policing Program, and liaising with the Ministry 
of Natural Resources and the Canadian Coast Guard on marine matters within the prov- 
ince. 
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FIRST NATIONS AND CONTRACT POLICING SOL GEN 45 
BRANCH 

ONTARIO PROVINCIAL POLICE 

90 Harbour St. 

Toronto M7A 2S1 

416-965-4308/9 

Fax 416-965-2777 


The First Nations and Contract Policing Branch is responsible for the First Nations Polic- — 
ing Program in Ontario, as well as, municipal policing contracts. Responsibilities include 
the appointment of First Nations constables, at the request of First Nations Councils, to. 
supplement the policing on their particular First Nations Territory. The Ontario Provincial 
Police (OPP) administers the training, salary and equipment of First Nations constables 
through the provisions of a First Nations Policing Agreement. Municipal policing agree- © 
ments are drawn up between various municipalities and the Ministry of the Solicitor Gen- 
eral. District headquarters and detachments are listed in the OPP field districts entry. 


FIELD DISTRICTS SOL GEN 46 
ONTARIO PROVINCIAL POLICE 


Ontario Provincial Police (OPP) field operations are undertaken through 16 districts and 
180 detachments, listed below. The district commander is responsible for OPP activities 
within each district, and heads an internal administration unit. Each district headquarters 
has criminal, traffic, identification, communications and a community services coordina- 
tor. With the exception of the community services coordinator, district headquarters per- 
sonnel primarily offer internal supervision and support for the OPP detachments. 


Detachment personnel provide enforcement and investigative policing services within their 
particular detachment area. In emergencies, the OPP can be contacted through the toll- 
free numbers unique to the area covered by each district, except Northern Ontario where 
operator assisted Zenith 50000 is still in effect. 


DISTRICT HEADQUARTERS No. 7 District Barrie 

20 Rose St. 
No. 5 District Aurora Box 550 
100 Bloomington Rd. W. Barrie L4M 4T7 
Box 2500 705-726-2220 
Aurora L4G 6J8 Fax 705-726-0685 
416-841-5777 If long distance dial 
416-963-1595 1-800-461-4455 (24 hrs.) ~~ 
Fax 416-841-7888 1-800-461-4459 (24 hrs. TDD) 
If long distance dial - 
1-800-263-2277 (24 hrs.) No. 9 District Belleville 
1-800-263-2271 (24 hrs. TDD) 400 North Front St. 

Belleville K8P 3C9 


613-968-5547 

Fax 613-968-2231 

If long distance dial 
1-800-267-7444 (24 hrs.) 
1-800-267-7448 (24 hrs. TDD) 
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No. 3 District Burlington 
1160 North Shore Blvd. E. 
Box 5021 

Burlington L7R 3Y8 
416-681-2591 

Fax 416-333-3760 

If long distance dial 
1-800-263-4242 (24 hrs.) 
1-800-263-4246 (24 hrs. TDD) 


No. 1 District Chatham 

535 Park Ave. E. 

Box 990 

Chatham N7M 5L6 
519-352-7660 

Fax 519-352-8591 

If long distance dial 
1-800-265-9888 (24 hrs.) 
1-800-265-9464 (24 hrs. TDD) 


No. 17 District Kenora 

222 Water St. _ 

Box 1080 

Kenora P9N 3X7 
807-468-3357 

Fax 807-468-4264 

If long distance ask operator 
for Zenith 50000 (24 hrs.) 


No. 2 District London 

823 Exeter Rd. 

London N6E 1W1 
519-681-0851 

Fax 519-685-5653 

If long distance dial 
1-800-265-7191 (24 hrs.) 
1-800-265-7198 (24 hrs. TDD) 


No. 11 District Long Sault 
Mille Roches Rd. 

Box 430 

Long Sauit KOC 1P0 
613-534-2209 

Fax 613-534-8176 

If long distance dial 
1-800-267-2677 (24 hrs.) 
1-800-267-2671 (24 hrs. TDD) 


No. 6 District Mount Forest 
630 Main St. N. 

Box 3250 

Mount Forest NOG 2L0 
519-323-4070 

Fax 519-323-3876 

If long distance dial 
1-800-265-2525 (24 hrs.) 
1-800-265-2529 (24 hrs. TDD) 


No. 12 District North Bay 
Chippewa & Rose St. 

Box 686 

North Bay P1B 8J8 
705-495-3880 

Fax 705-495-3888 

If long distance dial 
1-800-461-6777 (24 hrs.) 
1-800-461-6778 (24 hrs. TDD) 


No. 10 District Perth 
75 Dufferin St. 

Box 160 

Perth K7H 3E3 
613-267-6780 

Fax 613-267-3524 

If long distance dial 


~ 1-800-267-8919 (24 hrs.) 


1-800-267-8917 (24 hrs. TDD) 


No. 8 District Peterborough 
453 Lansdowne St. E. 

Box 477 

Peterborough K9J 6Z6 
705-748-5522 

Fax 705-748-4956 

If long distance dial 
1-800-461-6488 (24 hrs.) 
1-800-461-6487 (24 hrs. TDD) 


No. 14 District Sault Ste. Marie 
740 Great Northern Rd. 
Box 399 


‘Sault Ste. Marie P6A 5M1 


705-945-6836 

Fax 705-945-6842 

If long distance dial 
1-800-668-6777 (24 hrs.) 
1-800-668-6778 (24 hrs. TDD) 


No. 15 District South Porcupine 
Hwy. 101 & Legion Dr. 

Box 700 

South Porcupine PON 1H0 
705-235-3255 

Fax 705-235-2011 

If long distance dial 
1-800-661-6777 (24 hrs.) 


1-800-661-6778 (24 hrs. TDD) ~ 


No. 13 District Sudbury 

Hwy. 69S, McFarlane Lake 
Box 6600 

Sudbury P3A 482 
705-688-3111 

Fax 705-688-3115 

If long distance dial 
1-800-263-6777 (24 hrs.) 
1-800-263-6778 (24 hrs. TDD) 


No. 16 District Thunder Bay 
489 N. Algoma St. 

Box 3080 ; 

Thunder Bay P7B 5G5 
807-344-0891 

Fax 807-343-2978 

If long distance ask operator 
for Zenith 50000 (24 hrs.) 


DETACHMENTS 


Box 965 
Alliston LOM 1A0 
705-435-5531 


Box 640 

Almonte KOA 1A0 
613-256-2222 

Fax 613-256-2222 Ext. 4297 


Malden Twp. Detachment 
Box 23 

Amherstburg N9V 2Z2 
519-736-3483 


Loyalist Plaza 

3 Manitou Cres. W. 
Amherstview K7N 1S3 
613-389-8601 

Fax 613-389-8601 Ext. 3997 
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Box 10 

Apsley KOL 1A0 
705-656-4431 

Fax 705-656-4990 Ext. 3797 


Box 10 

Armstrong POT 1A0 
807-583-2394 

Fax 807-583-2285 


Town Hall, Box 337 
Arnprior K7S 3H6 
613-623-3131 

Fax 613-623-3131 Ext. 4297 


Box 130 
Atikokan POT 1C0 
807-597-2120 


100 Bloomington Rd. W. 
P. O. Box 2500 

Aurora L4G 6J8 
416-841-5777 


Box 281 
Bala POC 1A0 
705-762-3304 


Box 640 

Bancroft KOL 1C0 
613-332-2112 

Fax 613-332-2112 Ext. 3497 


Box 550 
Barrie L4M 4T7 
705-726-6484 


Box 180 
Beardmore POT 1G0 
807-875-2125 


Box 860 
Beaverton LOK 1A0 
705-426-7366 


Box 308 
Belle River NOR 1A0 
519-728-1810 
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Belleway Mall, Compartment 8 


R. R.5 

Belleville K8N 4Z5 
613-968-6495 

Fax 613-968-6495 Ext. 3197 


Box 387 
Blenheim NOP 1A0 
519-676-3300 


- Box 400 
Blind River POR 1B0 
105-356-2244 


Box 510 
Bracebridge P1L 1T8 


~ 705-645-2211 


Box 220 

Bradford L3Z 2A8 
416-775-3326 

Fax 416-775-3326 Ext. 3297 


Box 334 

Brantford N3T 5N3 
519-753-4161 

— Fax 519-753-4161 Ext. 3497 


Box 117 
Brighton KOK 1H0 
613-475-1313 


Still River Detachment 

Box 130 

Britt POG 1A0 
705-383-2231 

Fax 705-383-2231 Ext. 4197 


Box 636 

Brockville K6V 5V8 
613-345-1790 

Fax 613-345-1790 Ext. 3297 


Box 514 

Burk’s Falls POA 1C0 
705-382-2015 

Fax 705-382-2015 Ext. 3297 


Box 5021 
Burlington L7R 3Y8 
416-681-2511 

Fax 416-681-2451 


General Delivery 

Caledon East LON 1E0 
416-584-2241 

416-454-0552 

Fax 416-584-2241 Ext. 3591 


Box 2280 
R.R. 21 
Cambridge N3C 3P8 


. 519-654-0150 


Box 790 

Campbellford KOL 1L0 
705-653-3300 

Fax 705-653-5171 Ext. 3597 


West Carleton Detachment 
Box 98 

Carp KOA 1L0 
613-839-5566 

Fax 613-839-5566 Ext. 4297 


Box 337 

Casselman KOA 1M0 
613-764-5415 

Fax 613-764-5415 Ext. 3897 


Box 148 

Cayuga NOA 1E0 
416-772-3322 

416-529-8708 

Fax 416-772-3322 Ext. 3697 


Box 70 
Pickle Lake POV 3A0 
807-928-2211 


Box 250 
Chapleau POM 1K0 
705-864-1715 


Box 990 
Chatham N7M 5L6 
519-352-1122 


~ Fax 519-352-8591 


Box 329 

Coboconk KOM 1K0 
705-454-3311 

Fax 705-454-2700 Ext. 3897 


~ Box 8 


Cobourg K9A 4K2 
416-372-5421 


Box 820 
Cochrane POL 1C0 
705-272-4391 


Box 340 

Dowling POM 1R9 
705-855-4525 | 
Fax 705-855-4525 Ext. 3197 


Box 550 
Dryden P8N 2Z2 
807-223-2221 


Box 9 
Dutton NOL 1J0 
519-762-2833 


Box 126 
Ear Falls POV 1T0 
807-222-3112 


Third St. 

Elk Lake POJ 1G0 
705-678-2226 

Fax 705-678-2226 Ext. 3397 


Box 189 

Elmvale LOL 1P0 
705-322-2424 

Fax 705-322-2424 Ext. 3997 


Box 353 
Emo POW 1E0 
807-482-2070 


Box 1019 

Englehart POJ 1H0 
705-544-2233 

Fax 705-544-2233 Ext. 3497 


Box 1123 

Espanola POP 1C0 
705-869-1211 

Fax 705-869-1212 Ext. 3297 
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Box 910 

Essex N8M 2Y2 
519-776-5276 

Fax 519-776-5276 Ext. 3197 


245 Main St., N 

Exeter NOM 183 
519-235-1300 

Fax 519-235-1300 Ext. 3797 


Box 160 

Foleyet POM 1T0 
705-899-2456 
Fax 705-899-2366 


Box 130 

Forest NON 1J0 
519-786-2349 

Fax 519-786-2349 Ext. 3797 


Box 130 : 
Gananoque K7G 2T7 
613-382-2195 

Fax 613-382-2195 Ext. 3597 


Box 339 

Geraldton POT 1M0 
807-854-1333 

Fax 807-854-0889 


Box 306 
Glencoe NOL 1M0 
519-287-2620 


Box 6 
Goderich N7A 3Y5 
519-524-8314 


Box 40 

Gogama POM 1W0 
705-894-2345 

Fax 705-894-2391 


Pinery Park Detachment 
Box 460 

Grand Bend NOM 1T0 
519-243-2735 


General Delivery 
Grassy Narrows POX 1B0 
807-925-2221 
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218 Bristol St. 
Guelph N1H 3M4 
519-822-7250 

Fax 519-837-3285 


Box 458 

Haileybury P0J 1K0 
705-672-3323 

Fax 705-672-3323 Ext. 3597 


Box 305 
Hawkesbury K6A 2R9 
613-632-2729 


Box 608 
Hearst POL 1NO 
705-362-4245 


Box 10 
Hornepayne POM 1Z0 
807-868-2315/19 


Box 1056 
Huntsville POA 1K0 
705-789-5551 


Box 158 
Ignace POT 1T0 
807-934-2265 


— Box 338 

Iroquois Falls POK 1E0 
705-232-4087 

Fax 705-232-5486 


Box 10 
Kakabeka Falls POT 1W0 
807-473-9226 


Box 10 

Kaladar KOH 1Z0 
613-336-2244 

Fax 613-336-2244 Ext. 3797 


Shabaqua Detachment 
ReRe2 

Kaministiquia POT 1X0 
807-933-4462 

Fax 807-933-4218 


Kanata Municipal Detachment 
Box 13490 

Kanata K2K 1X6 
613-592-6061 

Fax 613-592-2982 


Box 277 
Kapuskasing P5N 2Y4 
705-335-2238 


Box 160 ae 
Kemptville KO0G 1J0 
613-258-3441 

Fax 613-258-3441 Ext. 3797 


Box 1080 
Kenora P9N 3X7 
807-468-8971 

Fax 807-468-4264 


Hwy. 60, R. R.2 
Killaloe KOJ 2A0 
613-757-2600 

Fax 613-757-2600 Ext. 3697 


St. Charles St., General Delivery 
Killarney POM 2A0 

705-287-2881 

Fax 705-287-2633 


Box 40 
Kincardine N2Z 2Y6 
519-396-3341 


South Frontenac Detachment 
500 O’Connor Dr. 

Box 37, Stn. ““A”’ 

Kingston K7M 6P9 
613-384-2400 

Fax 613-384-2400 Ext. 3297 


Kingston Municipal Detachment 
Box37, Stn. “A” 

500 O’Connor Dr. 

Kingston K7M 6P9 
613-384-4700 

Fax 613-384-4700 Ext. 3297 


Gosfield South Twp. Detachment 
2021 Division Rd. N. 

Kingsville N9Y 2Y9 

519-733-2345 


Box 100 

1390 Government Rd. W. 
Kirkland Lake 

Swastika POK 1T0 
705-567-5355 

Fax 705-567-5355 Ext. 3697 


Box 160 

Lancaster KOC 1N0 
613-347-2449 

Fax 613-347-2449 


21 Angeline St. N. 
Lindsay K9V 5B7 
705-324-6741 — 


Box 70 
Lion’s Head NOH 1W0 
519-793-3332 


Box 160 
Listowel N4W 3H2 
519-291-1414 


Box 490 

Little Current POP 1K0 
705-368-2200 

Fax 705-368-2200 


823 Exeter Rd. 
London N6E 1W1 | 
519-681-0300 


Box 430 

Long Sault KOC 1P0 
613-534-2223 

Fax 613-534-8176 


Box 218 

Longlac POT 2A0 
807-876-2249 
Fax 807-876-4868 


Box 269 | 

Lucan NOM 2J0 
519-227-4423 

Fax 519-227-4423 Ext. 3797 


Box 490 

Madoc KOK 2K0 
613-473-4234 

Fax 613-473-4234 Ext. 3597 
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Manitouwadge POT 2C0 
807-826-4641 
Fax 807-826-3835 


Box 39 

Manitowaning POP 1N0 
705-859-3155 

Fax 705-859-3155 Ext. 3697 


Box 909 
Manotick K4M 1A8 
613-692-2525/2813 


Box 490 

Marathon POT 2E0 
807-229-0220 

Fax 807-229-3106 


Box 433 
Markdale NOC 1H0 
519-986-2211 


Box 602 
Matheson POK 1N0 
705-273-2213 


770 John St. 

Mattawa POH 1V0 
705-744-5503. 

Fax 705-744-5503 Ext. 3797 


Box 430 

Maxville KOC 1T0 
613-527-2124 

Fax 613-527-2124 


Box 1028 
Meaford NOH 1Y0 
519-538-1220 


Box 27. 
Merlin NOP 1W0 
519-689-4254 


Box 250 
Midland L4R 4K8 
705-526-3761 
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L. 13, C4, Cavan Twp. 

R. R. 2, Box 130 
Millbrook LOA 1G0 
705-932-2913 

Fax 705-932-2418 Ext. 3997 


203 Steeles Ave. 

Milton L9T 1Y1 
416-878-2307 

Fax 416-878-2307 Ext. 3197 


Box 1 
Minaki POX 1J0 
807-224-3341 


Box 188 
Mindemoya POP 1S0 
705-377-5386 


Fax 705-377-5386 Ext. 3797 


Box 58 
Minden KOM 2K0 
705-286-1431 


Port Credit Detachment 

49 S. Service Rd. 
Mississauga L5G 2R8 
416-278-6131 

Fax 416-278-6131 Ext. 3297 


Box 278 

Moosonee POL 1Y0 
705-336-2320 

Fax 705-336-2443 


Box 855 

Morrisburg KOC 1X0 
613-543-2949 

Fax 613-543-2949 Ext. 3597 


Box 3250 

Mount Forest NOG 2L0 
519-323-3130 

Fax 519-323-3876 


Box 360 

Nakina POT 2H0 
807-329-5364 
Fax 807-329-5879 


470 Centre St. 

Napanee K7R 1P8 
613-354-3369 

Fax 613-354-3369 Ext. 3397 


’ Box 280 


Newcastle LIB 1C2 
416-987-4060 


Box 358 

Niagara Falls L2E 6T8 
416-356-1311 

Fax 416-356-1311 Ext. 3797 


R.R.1 

Nipigon POT 2J0 
807-887-2637 
Fax 807-887-3694 


Box 96 

Noelville POM 2N0 
705-898-2211 

Fax 705-898-2211 


Box 686 

Hwy. 11 N.,R. R.2 

North Bay P1B 8J8 
705-495-3878 

Fax 705-495-3878 Ext. 3197 


Northeast Patrol Unit 
Box 700 : 
South Porcupine PON 1H0 
705-235-3345 

Fax 705-235-2011 


Northwest Patrol Unit 
Box 128, 4th Ave. 
Sioux Lookout POV 2T0 
807-737-1383 

Fax 807-737-3241 


Box 206 
Orillia L3V 6J3 
705-326-3536 


Ottawa Detachment 
Box 13490 

Kanata K2K 1X6 
613-828-9171 

Fax 613-592-2982 


Box 486 
Owen Sound N4K 5P7 
519-376-3433 


Box 67 

Parkhill NOM 2K0 
519-294-6242 

Fax 519-294-6242 Ext. 3897 


Box 458 

Parry Sound P2A 2X5 
705-746-4225 

Fax 705-746-4225 Ext. 3897 


Box 185 

Pembroke K8A 4M2 
613-735-0188 

Fax 613-735-0188 Ext. 3197 


Box 160 

Perth K7H 3E3 

— 613-267-2626 
Fax 613-267-3524 


Box 477 

Peterborough K9J 6Z6 
705-742-0401 

Fax 705-748-4956 


Box 400 

Petrolia NON 1R0 
519-882-1011 

Fax 519-882-1011 Ext. 3597 


Box 1490 

Picton KOK 2T0 
613-476-2151 

Fax 613-476-2151 Ext. 3697 


Norfolk Detachment 

Box 68 

Port Rowan NOE 1M0 
519-586-3526 

519-875-2980 

Fax 519-586-3526 Ext. 3397 


Box 99 

Powassan POH 1Z0 
705-724-2016 

Fax 705-724-2016 Ext. 3997 
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Box 399 

Prescott KOE 1T0 
613-925-4221 

Fax 613-925-4222 Ext. 3497 


622 Atwood Ave. 
Rainy River POW 1L0 
807-852-3271 


115 Howey St. 

Box 342 

Red Lake POV 2M0 
807-727-2418 


532 Stewart St. N. 

Renfrew K7V 1Y6 
613-432-5811 

Fax 613-432-5811 Ext. 3397 


Box 730 . 
Ridgetown NOP 2C0 
519-674-5496 


Rockcliffe Park Mun. Detachment 
350 Springfield Rd. 

Rockcliffe Park 

Ottawa K1M 0K7 

613-749-9220 

Fax 613-749-9220 Ext. 4397 


Box 520 

Rockland K4K 1K6 
613-446-5124 

Fax 613-446-5124 Ext. 3697 


Box 149 

Rolphton K0J 2H0O 
613-586-2283 

Fax 613-586-2283 Ext. 3897 


Box 173 
St. Thomas N5P 3T7 
519-631-2920 


Box 399 

740 Great Northern Rd. 
Sault Ste. Marie P6A 5M1 
705-945-6833 
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Box 400 

Schreiber POT 2S0 
807-824-2333 

Fax 807-824-3046 


Box 38 

Sebringville NOK 1X0 
519-393-6123 

Fax 519-393-5165 


Box 220 

Sharbot Lake KOH 2P0 
613-279-2195 ; 

Fax 613-279-2195 Ext. 3897 


Hwy. 24, Jct. Hwy. 10 and 29 
Shelburne LON 1S0 
519-925-3838 


Box 738 

Simcoe N3Y 4T2 
519-426-3434 

Fax 519-426-3434 Ext. 3297 


Box 128 

Sioux Lookout POV 2T0 
807-737-2020 

Fax 807-737-3241 


“Box 355 
Sioux Narrows POX 1N0 
807-226-5211 


Box 880 

Smooth Rock Falls POL 2B0 
705-338-2711 

Fax 705-338-2711 Ext. 3997 


Box 130 
Sombra NOP 2H0 
519-892-3404 


Box 700 

South Porcupine PON 1H0 
705-235-3345 

Fax 705-235-2011 


Box 220 

Spanish POP 2A0 
705-844-2424 
Fax 705-844-2424 


Box 970 

Stayner LOM 1S0 
705-428-3134 

Fax 705-428-3134 Ext. 3597 


Box 69 

Strathroy N7G 3J1 
519-245-2323 

Fax 519-245-2323 Ext. 3697 


Box 1000. 

Sturgeon Falls POH 2G0 
705-753-2990 

Fax 705-753-2990 Ext. 4197 


Box 6600 : 

Hwy. 69 S., McFarlane Lake 
Sudbury P3A 482 
705-523-6900 

Fax 705-688-3115 Ext. 2197 


Tecumseh Municipal Detachment 
917 Lesperance Rd. 

Tecumseh N8N 1W9 
519-735-2424 


Box 340 

Temagami POH 2H0 
705-569-3633 

Fax 705-569-3633 Ext. 4297 


Box 160 
Thessalon POR 1L0 
705-842-3243 


Box 3080 

Thunder Bay P7B 5G5 
807-344-8421 

Fax 807-345-5013 


Box 96 

Tillsonburg N4G 4H3 
519-842-3633 

Fax 519-842-3633 Ext. 3397 


Downsview Detachment 
300 Falstaff Ave. 

Toronto M6L 2G1 
416-235-4981 

Fax 416-235-4981 Ext. 3197 


Upsala POT 2Y0 
807-986-2211 
Fax 807-986-2227 


Highway 17 
Vermilion Bay POV 2V0 
807-227-2024 


Box 159 

Virginiatown POK 1X0 
705-634-2151 

Fax 705-634-2151 Ext. 4397 


Box 247 
Walkerton NOG 2V0 — 
519-881-3130 


805 Murray St. 
Wallaceburg N8A 1W5 
519-627-1401 


Box 100 

Warren POH 2N0 
705-967-2913 

Fax 705-967-2036 


Box 140 
Wasaga Beach LOL 2P0 
705-429-3575 


Box 19 
Wawa POS 1K0 
705-856-2233 


Box 99 

Welland L3B 5P2 
416-732-1368 

Fax 416-732-1368 Ext. 3597 
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Box 31 

Westport K0G 1X0 
613-273-2812 

Fax 613-273-2812 Ext. 3997 


Box 81 
Wheatley NOP 2P0 
519-825-4313 


Box 57. 

Whitby LIN 5R7 
416-668-3388 
416-686-4581 
416-725-6581 


Box 249 
White River POM 3G0 
807-822-2112 


Box 131 

Whitney KO0J 2M0 
613-637-2622 

Fax 613-637-2622 Ext. 4197 


Box 460 

Wiarton NOH 2T0 
519-534-1323 

Fax 519-534-1323 Ext. 4397 


Box 423 

Winchester KOC 2K0 
613-774-2603 

Fax 613-774-2603 Ext. 3297 


Box 24 
Wingham NOG 2W0 
519-357-1331 


Box 38 

Woodstock N4S 7W5 
519-539-9811 . 
Fax 519-539-9811 Ext. 3197 
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DEPUTY COMMISSIONER—INVESTIGATIONS 
INVESTIGATION DIVISION 


INTELLIGENCE BRANCH SOL GEN 47 
ONTARIO PROVINCIAL POLICE 

90 Harbour St. 

Toronto M7A 2S1 

416-612-7000 


The Intelligence Branch anticipates, monitors and prevents the criminal activities of an 
‘identifiable person or group of persons involved in organized or sophisticated and profes- 
sional crime. District headquarters and detachments are listed under the OPP field dis- 
tricts entry. ; 


INTELLIGENCE BRANCH SOL GEN 48 
SPECIAL SECURITY SECTION 

ONTARIO PROVINCIAL POLICE 

90 Harbour St. 

Toronto M7A 2S1 

416-612-7000 


This section provides police security for senior government officials and visiting dignitar- 
ies, conducts investigations into matters that may affect the provincial government and, 
upon request, investigates the background of government employees in sensitive positions. 
Expertise on all aspects of property and physical security is offered to Ontario Govern- 
ment ministries. 


ANTI-RACKETS BRANCH SOL GEN 49 
ONTARIO PROVINCIAL POLICE 

2420 Lucknow Dr., Unit 49 

Mississauga LSS 1V2 

416-612-1330 

Fax 416-612-7140 


_ Mailing Address: 
90 Harbour St. 
Toronto M2A 2S1 


The Anti-Rackets Branch offers assistance to all police forces and government agencies in 
Ontario with investigations into white collar crime, including computer crimes, financial 
institutions, general frauds, and forgery. The branch contains Project P (Pornography), 
Auto Theft Section, Gaming Section, Social Gaming Section, and Racing Commission 
Section. District headquarters and detachments are listed under the OPP Field Districts 
entry. . 


CRIMINAL INVESTIGATION BRANCH SOL GEN 50 
ONTARIO PROVINCIAL POLICE 

90 Harbour St. 

Toronto M7A 2S1 

416-965-8105 


The Criminal Investigation Branch is responsible for homicide and major crime investiga- 
tions in the Ontario Provincial Police (OPP) force jurisdiction. The branch also assists the 
force, all police forces in Ontario and other Ontario Government agencies in the investiga- 
tion of serious criminal activities. 
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DRUG ENFORCEMENT BRANCH SOL GEN 51 
ONTARIO PROVINCIAL POLICE 
90 Harbour St. 

Toronto M7A 2S1 

416-965-8114 


The branch provides assistance to Crown attorneys, law enforcement and other govern- 
ment agencies with regards to drug enforcement. 


The Drug Enforcement Branch (965-8114) administers drug enforcement activities for the 
force, and conducts investigations through units deployed throughout the province. Field 
Drug Units are located in: Kingston (613-546-6621); London (519-675-7780); North Bay 
(705-495-3895); Orillia (705-325-7419); Ottawa (613-596-4260); Sault Ste. Marie Cee 942- 
8208); Thunder Bay (807-345-7874) and Windsor (519-973-1477). 


TECHNICAL SUPPORT BRANCH SOL GEN 52 
ONTARIO PROVINCIAL POLICE 
90 Harbour St. 

Toronto M7A 2S1 

416-965-6176 (Administration & General Inquiries) 

416-965-7651 (Equipment Maintenance & Development) 

416-965-6443 (Forensic Identification Services) 

416-965-3548 (Photographic Laboratory, Colour) 

416-965-7922 (Photographic Surveillance) 

416-965-8125 (Physical Surveillance) 

416-965-7652 (Polygraph Services) 

416-324-3599 (Technical Identification Services) 

416-965-8130 (Technical Installation) 

416-965-7742 (Technical Investigation Coordination) 


The Technical Support Branch gives operational support, such as photographic, technical 
and physical surveillance, polygraph examination, forensic identification services, photo- 
graphic laboratory services and technical identification units coordination, to criminal 
investigations conducted by other branches and field units of the Ontario Provincial Police 
(OPP). The same specialized services are available to municipal police forces, other minis- 
tries and enforcement agencies, on request. 


ONTARIO POLICE ARBITRATION COMMISSION 


ONTARIO POLICE ARBITRATION COMMISSION SOL GEN 53 
25 Grosvenor St., 1st Flr. 

Toronto M7A 1Y6 

416-965-3348 

Fax 416-965-4160 


Under the Police Services Act, the Ontario Police Arbitration Commission monitors and . 
evaluates the effectiveness of the police arbitration system, and makes recommendations 
for its improvement. 
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- ONTARIO CIVILIAN COMMISSION ON SOL GEN 54 
POLICE SERVICES : 

25 Grosvenor St., 9th Flr. 

Toronto M7A 2H3 

416-965-6071 

Fax 416-963-2089 


The Ontario Civilian Commission on Police Services has quasi-judicial powers in matters 
dealing with police discipline and misconduct. 


ACTS 


ACTS 3 SOL GEN 55 


The Ministry of the Solicitor General is responsible for the Acts listed below. To deter- 
mine which branch administers each Act, see the Key Word Index or contact the Minis- 
try’s legal services or communications branch. 


Anatomy Act 

Coroners Act 

Egress from Public Buildings Act 

Emergency Plans Act, 1983 

Fire Accidents Act 

Fire Departments Act 

Fire Fighters Exemption Act 

Fire Marshals Act 

Hotel Fire Safety Act 

Lightning Rods Act 

Ministry of the Solicitor General Act 

Ontario Society for the Prevention of Cruelty to Animals Act 
Police Services Act, 1990 

Private Investigators and Security Guards Act 
Public Works Protection Act 

Retail Business Holidays Act 
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MINISTRY OF TOURISM AND RECREATION 
77 Bloor St. W., 7th Fir. 
Toronto M7A 2R9 


The Ministry of Tourism and Recreation formulates policies and delivers programs and 
services to support tourism and recreation development and promotion in Ontario. Activi- 
ties include: conducting promotions and marketing within and outside the province; assist- 
ing tourist and recreation facilities operators; maintaining government-sponsored attrac- 
tions; and providing tourism, recreation, sports and fitness resources to municipalities and 
provincial organizations. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS BRANCH : MTR 1 
77 Bloor St. W., 7th Flr. 

Toronto M7A 2R9 

416-314-7400 

Fax 416-314-7411 


The branch communicates the Ministry’s policies and programs to the general public and 
tourism and recreation clients. The branch advises the Minister, senior management and 
program staff on corporate communications. It is responsible for corporate and recreation 
marketing, media relations and the production of statements, speeches, news releases and 
corporate publications. 


FRENCH LANGUAGE SERVICES MTR 2 
77 Bloor St. W., 7th Flr. 

Toronto M7A 2R9 

416-314-7408 

Fax 416-314-7411 


The French Language Services Coordinator provides guidance and assistance to all levels 
of management relating to the planning and effective delivery of programs, activities and 
services in French, within the Ministry’s guidelines. 


LEGAL SERVICES BRANCH MTR3 
77 Bloor St. W., 2nd Fir. acne 
Toronto M7A 2R9 

416-314-7020 

Fax 416-314-7038 


Legal services for the Ministry of Tourism and Recreation are provided by this branch. It 
advises the Ministry on the interpretation of statutes and regulations and prepares and 
reviews proposed legislation, regulations and other legal documents. General legal ser- 
vices include the drafting of agreements and legal advice on Ministry activities and pro- 
grams. The branch is responsible to the Ministry of the Attorney General. 


684 Ministry of Tourism and Recreation 


* FREEDOM OF INFORMATION AND PRIVACY MTR 4 
OFFICE 

77 Bloor St. W., 7th Fir. 

Toronto M7A 2R9 

416-325-6155/6158 

Fax 416-324-6725 


The Freedom of Information and Privacy Office (FIPP) administers the Freedom of Infor- 
mation and Protection of Privacy Act within the Ministry of Tourism and Recreation and 
Schedule I Agencies. 


Assistance to the public or government employees in locating certain records or processing 
requests is available from either the FIPP Office or the Ministry’s FIPP Reading Room, 
located in the resource centre on the 9th Floor, 77 Bloor St. W., Toronto. 


To identify information and records held by the institution, both locations provide FIPP 
brochures and request forms, the Directory of Records, the Ministry’s FIPP annual report 
to the Commissioner, and administration and operational Ministry manuals. 


CUSTOMER SERVICE AND PLANNING BRANCH MTR5 
77 Bloor St. W., 7th Flr. 

Toronto M7A 2R9 

416-325-6160 (Customer Service and Planning) 

416-325-6156 (Issue Management Coordination Unit) 

416-325-6153 (Policy Coordination Unit) 

Fax 416-324-6725 (Policy Coordination Unit) 


This branch, focusing on customer service is responsible for developing and directing stra- 
tegic planning, policy and issue management coordination, as well as, developing and 
managing evaluation services for ongoing assessment of Ministry programs. 


CORPORATE MANAGEMENT SERVICES DIVISION 


CORPORATE MANAGEMENT SERVICES DIVISION MTR 6 
77 Bloor St. W., 14th Fir. . 

Toronto M7A 2R9 

416-314-7110 

Fax 416-314-7113 


The division provides advice and support to the Ministry and its agencies in the areas of 
planning, human resource management, finance, information technology, relocation unit, 
employment equity, agency relations and administration. 


AUDIT SERVICES BRANCH MTR7 
77 Bloor St. W., 14th Flr. 

Toronto M7A 2R9 

416-314-7216 


The Audit Services Branch carries out independent reviews and appraisals of all Ministry 
activities, and reports to management on the adequacy of internal financial and manage- 
ment controls. 
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FINANCE AND ADMINISTRATION BRANCH MTR 8 
77 Bloor St. W., 14th Fir. 

Toronto M7A 2R9 

416-314-7050 (Financial Management Services) 
Fax 416-314-7079 

416-314-7720 (Corporate Administrative Services) 
Fax 416-314-7722 

416-314-7720 (Corporate Accounting Services) 
Fax 416-314-7722 

416-314-7720 (Purchasing) 

Fax 416-314-7722 

416-314-7720 (Records Management) 

Fax 416-314-7722 


The Finance and Administration Branch performs the functions of financial coordination 
and processing, program analysis and corporate administration for the Ministry’s program 
areas and designated agencies. The branch is responsible for developing and maintaining 
effective financial and administrative policies and procedures to ensure the efficient utili- 
zation of the Ministry’s financial and physical resources. 


HUMAN RESOURCES BRANCH MTR 9 
77 Bloor St. W., 14th Fir. 

Toronto M7A 2R9 

416-314-7607 

416-314-7607 (Employee Services Unit) 

416-314-7607 (Planning and Development) 


The branch provides a consulting service to Ministry management and staff in recruitment, 
job evaluation, compensation, employee relations, benefits administration, youth employ- 
ment program coordination, occupational health and safety, organizational development, 
training and development, human resources planning, and general employee counselling. 
A central payroll service and attendance administration service is also provided to the 
Ministry. In addition, the employment equity program is coordinated by this branch. 


HUMAN RESOURCES BRANCH MTR 10 
EMPLOYMENT EQUITY OFFICE 

77 Bloor St. W., 14th Fir. 

Toronto M7A 2R9 

416-963-3154 

Fax 416-314-7608 - 


The Employment Equity Office develops strategies, coordinates and promotes implemen- 
tation and assists in evaluation of the Ministry’s Employment Equity Program. 


INFORMATION TECHNOLOGY SERVICES MTR 11 
BRANCH 

101 Bloor St. W., 6th Fir. 

Toronto MSS 1P7 

416-324-4598 

Fax 416-963-1460 


The branch is responsible for providing automated information management through com- 
puter systems and services to meet the business requirements of the Ministry. Activities 
and services provided to the Ministry are: information technology planning involving the 
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development and periodic review of plans for the automation of Ministry activities; client 
consultation to identify opportunities where technology will assist client business activities; 
technical support and education to ensure the ongoing and effective use of technology; and 
‘systems development and integrated office systems involving the provision and mainte- 
nance of corporate information systems, particularly automated office systems. 


MINISTRY RELOCATION PROJECT MTR 12 
77 Bloor St. W., 14th Fir. 

Toronto M7A 2R9 

416-314-7209 

Fax 416-314-7213 


The Ministry Relocation Project provides leadership and direction to the Ministry regard- 


ing all aspects of the relocation of its head office from Toronto to Niagara Falls. 
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PROVINCIAL RECREATION PROGRAMS BRANCH MTR 13 
77 Bloor St. W., 8th Flr. 

Toronto M7A 2R9 

416-314-7668 

Fax 416-314-7458 


The branch, through public education programs, promotes participation in sports, fitness 
and recreation activities for individual enjoyment. The Provincial Organization Services 
Section (965-4591) provides administrative and consultative services, as well as, financial 
assistance to provincial organizations. The Leadership Section (965-6546) is responsible 
for leadership development, coaching programs, Fitness Ontario Leadership Program and 
skills development initiatives. The section is also responsible for the Sports Awards 
Programs which recognize the contribution and accomplishments of athletes and citizens in 
amateur sports and recreation and the Carps d’Elite Programs which recognize outstand- 
ing individuals who have contributed significantly to the development of recreation in this 
Province. The High Performance Development Section (965-3720) manages participation/ 
athlete development programs and promotes participation in multi-sport games, such as 
the Ontario Summer and Winter Games for the able-bodied and regional and provincial 
games for the disabled and seniors. The Active Living Programs Section (965-6311) is 
responsible for the development of programs in support of encouraging Ontarians to adopt 
active, healthy lifestyles and the promotion of safe participation in sport, fitness and recre- 
ation activities. 


The Ontario Sports Centre (495-4000), is a private organization which provides administra- 
tive services for provincial sport organizations, the Sports Services Unit (495-4321) and 
provincial recreation associations (495- 4088). The centre is funded by this Ministry. Infor- 
mation on all of the above services is also available from Ministry field offices listed under 
the Tourism and Recreation Operations Division entry. 


CORPORATE PARTNERSHIPS MTR 14 | 


77 Bloor St. W., 8th Fir. 
Toronto M7A 2R9 
416-314-6999 

Fax 416-314-7461 


The office is responsible for liaison with major sporting events held in the province and 


creating partnerships for the successful operation of recreation programs. 


——ae 
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RECREATION POLICY BRANCH | MTR 15 
77 Bloor St. W., 8th Fir. 

Toronto M7A 2R9 

416-314-7192 


Recreation Policy Branch works with other parts of the Recreation Division, the Ministry 
and other ministries in facilitating and furthering the Government’s economic and social 
objectives related to sports, fitness and leisure activities. 


The branch monitors Ministry activity, provides policy advice and develops policies, stra- 
tegies and programs in relation to the province’s recreation sector with regard to provin- 
cially significant recreation issues. 


BIG THUNDER NATIONAL SKI MTR 16 
TRAINING CENTRE : 

428 East Victoria Ave. 

Thunder Bay P7C 1A5 

807-623-1858 

Fax 807-623-6715 


Big Thunder National Ski Training Centre is owned and operated by Thunder Bay Ski 
Jumps Limited, an agency of the Ministry of Tourism and Recreation, and sanctioned by 
the International Ski Federation to hold World Cup Ski Jumping, Cross Country, Alpine 
and Nordic Combined events. The centre’s 120 and 90 metre jumps are built to exact toler- 
ances, and recognized world-wide for their quality and safe design. Junior jumpers train 
and compete on smaller hills (10m to 64m) designed especially for their development and 
safety. The jumps, slopes, 32 kilometres of trails and 1000m luge track (Naturbahn) are 
used as a national and provincial training site for cross country, nordic combined, freestyle 
and alpine skiing, as well as, ski jumping, biathlon and luge. 


ADVISORY COMMITTEE ON SPORT, FITNESS MTR 17 
AND RECREATION SAFETY 

c/o Royal Life Saving Society Canada 

Ontario Branch 

43 Coldwater Blvd. 

Don Mills M3B 1Y3 

416-447-7276 


The Committee advises the Minister on current issues, trends and requirements in the 
development of safety programs and initiatives. 
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TOURISM POLICY BRANCH MTR 18 
77 Bloor St. W., 10th Fir. 

Toronto M7A 2R9 

— 416-314-7325 

Fax 416-314-7341 


The branch develops and enunciates tourism strategies, policies, position papers, and pro- 
grams, provides research and information (965-8630) on tourism related matters, and rep- 
_ resents the Ministry on tourism development issues (965-7846). It monitors both domestic 
and international industry trends and recommends program initiatives and policy. 
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TOURISM MARKETING BRANCH MTR 19 
77 Bloor St. W., 9th Flr. 

Toronto M7A 2R9 

416-314-7560 

Fax 416-314-7563 


The branch promotes tourism, and use of Ontario’s facilities for sales meetings and 
conventions. Tourism marketing, geared to the travelling consumer and the travel trade, is 
conducted in domestic and international markets. Activities include the delivery of tour- 
ism advertising campaigns in Ontario’s priority markets; preparation of tourism publica- 
tions; programs to expand sales of Ontario tours, packages and facilities by travel agents 
and operators; travel counselling; special promotions; and public relations promotions. 
For conventions and sales meetings, call 314-7570; for travel trade information, agents and 
operators can call 314-7570 or toll free 1-800-ONTARIO. 


CUSTOMER SALES AND SERVICE MTR 20 
ONTARIO TRAVEL INFORMATION 

77 Bloor St. W. 

Toronto M7A 2R9 

416-965-4008 (English inquiries) 

If long distance from other area codes 

in Canada and continental U.S.A. 

(except Yukon, N.W.T. and Alaska), dial 

1-800- ONTARIO 


416-965-3448 (French inquiries) 

If long distance from other area codes 

in Canada (except Yukon and N.W.T.), dial 
1-800-268-3736 

Fax 416-963-0729 


Ontario Travel Information offers Ontario travel counselling to the public; supplies infor- 
mation and publications on tourist attractions, accommodations, campgrounds, parks (in- 
cluding hiking trails, canoe outfitters), events, festivals, exhibitions, package tours, hunt- 
ing, fishing, boating and skiing; distributes road and tourist maps; and reports on up-to- 
date ski and winter road conditions, campground vacancies and areas where autumn sce- 
nery can be enjoyed. 


Twenty-four hour seasonally recorded reports are available by calling 963-2992 for alpine 
skiing, spring blossoms, campground vacancies and fall colours, or 963-2911 for cross- 
country skiing. The branch operates twelve travel information centres year-round. Six sea- 
sonal travel centres are open from mid-May to Labour Day. The travel centres are listed 
below. 


OPEN ALL YEAR 903 Brookdale Ave. at 
Seaway International Bridge 
- Hwy. 400 Northbound Cornwall 
south of Barrie / (currency exchange) 
Barrie 
100 Goderich St. 
near Peace Bridge 
Fort Erie 


(currency exchange) 


400 Central Ave. 
Fort Frances 
(currency exchange) 


Hwy. 401 & Hwy. 2 
east of Lancaster 
Lancaster 


5355 Stanley Ave. 
west on Hwy. 420 
from Rainbow Bridge 
Niagara Falls 
(currency exchange) 


1415 Venetian Blvd. 

at foot of Blue Water Bridge 
Sarnia 

(currency exchange) 


QEW Westbound 

at Garden City Skyway 
St. Catharines 
(currency exchange) 


120 Huron St. at 
International Bridge 
Sault Ste. Marie 
(currency exchange) 
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110 Park St. E. 

at Windsor-Detroit tunnel 
and 

1235 Huron Church Rd. 
east of Ambassador Bridge 
Windsor 

(currency exchange) 


OPEN MID-MAY TO LABOUR DAY 


Hwy. 137 at 1000 Islands 
Bridge 

Hill Island 

(currency exchange) 


‘Hwy. 17, west of Kenora 
Kenora 


International Bridge Exit, Hwy. 16 
Pigeon River 


Prescott-Ogdensburg Bridge, Hwy. 16 
Prescott 


International Bridge Exit, Hwy. 11 
Rainy River 


Hwy. 417 
Hawkesbury E. 
(To open Spring 1992) 


ASSISTANT DEPUTY MINISTER—EXPOSITIONS 


AND ATTRACTIONS 


HURONIA HISTORICAL PARKS 


P. O. Box 160 
Midland L4R 4K8 
705-526-7838 

Fax 705-526-9193 


MTR 21 


The Ministry operates and maintains historic attractions at Midland (Sainte-Marie among 
_ the Hurons) and at Penetanguishene (Historic Naval and Military Establishments). A 
- resource centre at Sainte-Marie, open to the public year-round on weekdays, provides 
information about the two historic sites. 


Sainte-Marie among the Hurons_(1639—1649) is a reconstruction of the 17th century head- 
quarters of the French Jesuit mission to the Huron people. The first European community 
_ in Ontario, Sainte-Marie was home to 6 of the 8 North American Jesuit martyrs. From 
_ Victoria Day weekend to Thanksgiving, costumed and uniformed interpreters recreate 
both French and Native lifestyles. Specially designed education programs operate all year 
_ round. There is a full service restaurant, multi-media museum, gift shop and picnic area, 
with access for the handicapped and a wheelchair, if needed. French language service is 
also available. 
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The Historic Naval and Military Establishments represent the period from 1817 to 1856 

when the Royal Navy and the British Army maintained a naval dockyard and military gar- 

rison at this strategic defense station on Georgian Bay. At the site, there are guided tours, 

costumed interpretation, historical dramas, numerous reconstructed buildings, the original 

Officers’ Quarters, several smaller rowing vessels and the replica schooners HMS Bee, 

HMS Tecumseth and Perseverance are part of the Establishments Fleet; gift shop, full ser- 

vice restaurant, free docking and parking, professional summer theatre, wagon rides and 

sail training. The Establishments (P. O. Box 1800, Penetanguishene LOK 1P0) are open to” 
the public from Victoria Day weekend to Labour Day. French language service is avail- 

able. “‘Relations from Sainte-Marie” is a historical magazine published by the Friends of 
Sainte-Marie and Sainte-Marie among the Hurons. 


Huronia Historical Parks is responsible for the administration and operation of Sainte-Ma- 
rie among the Hurons and the Historic Naval and Military Establishments. 


HURONIA HISTORICAL ADVISORY COUNCIL MTR 22 
c/o Huronia Historical Parks 

P. O. Box 160 

Midland L4R 4K8 

705-526-7838 

Fax 705-526-9193 


Established in 1964, the Huronia Historical Advisory Council is a ten-person board com- 
posed of native, francophone and anglophone Ontarians with different backgrounds but a 
common interest in preserving our cultural heritage. The Council advises the Minister of 
Tourism and Recreation on policy matters, specifically concerning Sainte-Marie among 
the Hurons; the Historic Naval and Military Establishments; the cultural heritage of “Old 
Huronia” and the enhancement of established and developing historical sites. 


OLD FORT WILLIAM MTR 23 
Vickers Heights P. O. 

Thunder Bay POT 2Z0 

807-577-8461 

TTY 807-475-4481 

Fax 807-475-8037 


Located in Thunder Bay, Old Fort William is a reconstruction of the original fur trade 
establishment which was operated by the North West Company from 1803 to 1821. The 
company used Fort William as its inland headquarters and transhipment point, enabling 
the Nor’Westers to move furs and trade goods across the continent in one season. Up to © 
1,000 fur traders converged at the fort each summer, to conduct the frenzied business and — 
celebrations of the Rendezvous. 


Today, costumed and uniformed staff bring Old Fort William to life. The fort operates 
seasonally and offers living history programming designed to meet the needs of tourists, 
recreational and educational visitors. Facilities include a resource library, historic restau- 
rant, gift shop and picnic area, with access for disabled persons. 
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OLD FORT WILLIAM ADVISORY COMMITTEE MTR 24 
c/o Old Fort William 
Vickers Heights P. O. 
Thunder Bay POT 2Z0 
807-577-8461 

Fax 807-475-8037 


The Old Fort William Advisory Committee is a ten person board which advises the Minis- 
ter of Tourism and Recreation on general policy concerning the Fort’s capital development 
and program expansion. The Committee also works to build community awareness and 
understanding of Ontario’s fur trade heritage. 


EVENTS MANAGEMENT SECRETARIAT MTR 25. 
77 Bloor St. W., 8th Flr. 

Toronto M7A 2R9 

416-314-7005 

Fax 416-314-7003 


The Events Management Secretariat was established to better coordinate the management 
of major tourism events and expositions of national and international interest. The Secre- 
tariat coordinates the tourism related values of such events. As well, it manages and coor- 
dinates our provincial participation in out-of-province expositions and major events with 
significant tourism values. Specific responsibilities include Ontario’s presence at Expo’ 92 
in Seville, Spain. 


TOURISM AND RECREATION OPERATIONS DIVISION 


TOURISM AND RECREATION . MTR 26 
OPERATIONS DIVISION / 
77 Bloor St. W., 7th Fir. 
_ Toronto M7A 2R9 

416-314-7270 
Fax 416-314-7284 


_The Tourism and Recreation Operations Division provides development and consulting 
services to tourism and recreation clients to stimulate productivity, employment and 
recreational opportunities in the Province of Ontario. : 


The division promotes the tourism industry by offering management and development 
consulting services to tourist operators and investors; delivering government financial 
assistance programs; advising and assisting municipalitiés to develop tourism strategies and 
programs; administering the Ontario Travel Association Program; and issuing licences to 
tourist accommodation establishments not licenced by the Liquor Licence Board. 


The division provides professional consulting services to regional and community recre- 
ation clients to facilitate development of fiscal and organizational areas, leadership, and 
programs and facilities. It ensures access to information about Ministry recreation, sports 
and fitness programs, and channels Ministry resources to municipalities, community orga- 
nizations and interest groups in Ontario. 


The division also delivers lottery-funded recreation grant programs. 


For further information, contact the nearest Ministry field office listed below. 
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SOUTHERN REGION 


Tourism and Recreation Regional Office 


700 Bay St., 8th Flr. 
Toronto MSG 1Z6 
416-965-0283 
416-965-9940 

Fax 416-324-3449 
collect calls accepted 


Tourism and Recreation Office 
34 Simcoe St., Ste. 302 

Barrie L4N 6T4 

705-737-3301 

Fax 705-737-5030 

If long distance dial 
1-800-461-4499 


Tourism and Recreation Office 
119 King St. W., 8th Fir. 

Box 2112 

Hamilton L8N 4T9 
416-521-7245 

Fax 416-521-7621 

If long distance ask 

operator for Zenith 81610 


Tourism and Recreation Office 
15 Church St., 4th Fir. 

St. Catharines L2R 3B5 
416-684-2345 

Fax 416-684-9855 
If long distance dial 
1-800-263-2441 


Tourism and Recreation 
District Office 

255 Dufferin Ave., Ste. 601 
London N6A 5K6 
519-679-7156 

519-679-7077 

If long distance dial 
1-800-265-4730 


Recreation Office 
427-10th St., 2nd Flr. 
Hanover N4N 1P8 
519-364-1626 

Fax 519-364-2500 

If long distance dial 
1-800-265-5520 


Tourism and Recreation Office 
Corporation Square, 4th Flr. 
30 Duke St. W. 

Kitchener N2H 3W5 
519-578-3600 

Fax 519-578-1632 

If long distance dial 
1-800-265-6361 


Tourism Office 

1137 Second Ave. E., Ste. 107 
Nor-Towne Plaza 

Owen Sound N4K 2J1 


519-376-3875 


Fax 519-376-8000 
collect calls accepted 


Tourism and Recreation Office 
250 Windsor Ave., 6th Flr. 
Windsor N9A 6V9 
519-256-4919 

Fax 519-973-1414 

If long distance dial 
1-800-265-1330 ~ 


EASTERN ONTARIO 


Tourism and Recreation Office 
10 Rideau St., 4th Fir. 

Ottawa KIN 9J1 

613-787-4000 

Fax 613-787-4020 

If long distance dial 
1-800-267-9340 

1-800-267-8889 


Tourism and Recreation Office 
2211 Parkedale Ave. 
Brockville K6V 6B2 
613-342-5522 

Fax 613-342-3436 

If long distance dial 
1-800-267-8138 


Tourism and Recreation Office 
1055 Princess St., Ste. 304 
Kingston K7L 5T3 
613-545-4350 

Fax 613-545-0790 

If long distance dial 
1-800-267-0225 


Tourism and Recreation Office 
305 Stewart St. 

Peterborough K9J 3N2 
705-748-3711 

Fax 705-748-4306 

If long distance dial 
1-800-461-7629 


NORTHEAST ONTARIO 


Tourism and Recreation Regional Office 


Ontario Government Bldg., 4th Flr. 
199 Larch St. 

Sudbury P3E 5P9 

705-688-3041 

Fax 705-688-3043 

If long distance dial 

1-800-461-4004 


Tourism and Recreation Office 
42 King William St. 

Huntsville POA 1K0 
705-789-4448 

Fax 705-789-9533 

If long distance ask 

operator for Zenith 25930 


Tourism and Recreation Office 
147 McIntyre St. W., 2nd Fir. 
North Bay P1B 2Y5 
705-474-3821 

Fax 705-474-4946 

If long distance dial 
1-800-461-9563 


Tourism and Recreation Office 
_ 22 Wilcox St., 2nd Flr. 

| Timmins P4N 3K6_ 

_ 705-267-7117 

Fax 705-268-3394 

If long distance ask 

operator for Zenith 81610 
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NORTHWEST ONTARIO 


Tourism and Recreation 
Regional and District Office 
West Arthur Place, Ste. 302 


1265 East Arthur St. 


Thunder Bay P7E 6E7 
807-623-5592 

Fax 807-623-4412 

If long distance dial 
1-800-465-6861 


Tourism and Recreation Office 
Ontario Government Bldg. 
479 Government Rd. 

P. O. Box 3000 

Dryden P8N 3B3 

807-223-2271 

Fax 807-223-6942 — 

If long distance dial 
1-800-465-7208 


Tourism and Recreation Office 
616 Mowat Ave. 

P. O. Box 815 

Fort Frances P9A 1Z3 
807-274-3259 

Fax 807-274-2792 

If long distance dial 
1-800-465-7791 


Tourism and Recreation Office 
344 Second St. S., Ste. 201 

P. O. Box 5140. ~ 

Kenora P9N 1G5 
807-468-2450 

Fax 807-468-2457 

If long distance 

in area code 807 diai 
1-800-465-1108 


Recreation and Tourism Office 
499 Queen St., 2nd Fir. 

Sault Ste. Marie P6A 1Z9 
705-942-3751 

Fax 705-942-1817 

If long distance dial 
1-800-461-2409 
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AGENCIES 


For background information on ministerial agencies, boards and commissions, see the 
entry under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). Agen- 
cies of the Ministry of Tourism and Recreation are listed below. 


METRO TORONTO CONVENTION CENTRE MTR 27 
CORPORATION 

255 Front St. W. 

Toronto MSV 2W6 

416-585-8000 

Telex 06-217889 

Fax 416-585-8224 


The Metro Toronto Convention Centre Corporation is a Schedule II agency of the Minis- 
try of Tourism and Recreation. Since opening in October 1984, the Centre has earned a 
reputation as a world-class facility hosting more than two million visitors a year. 


Consisting of a 200,000 sq. ft. column-free exhibit hall, 28,000 sq. ft. ballroom, 1,350 seat 
theatre, 40 meeting rooms, professional food preparation facilities and a 1,200 space park- 
ing garage, the Centre accommodates small meetings for under 100 people to conventions 
of 15,000 and consumer shows attracting more than 200,000 people. The Convention Cen- 
tre’s consistent and outstanding quality in food and service is unsurpassed in North Amer- 
ica. 


NIAGARA PARKS COMMISSION MTR 28 
Administration Bldg., Oak Hall | 

7400 Portage Rd. S. 

Box 150 

Niagara Falls L2E 6T2 

416-356-2241 

Toll-free 1-800-263-2558 

(Ontario, Quebec, 

Eastern U.S.A.) 

Fax 416-354-6041 


The Niagara Parks Commission operates a park system consisting of 1254 hectares along 
the Niagara River from Lake Erie to Lake Ontario. Within this park are recreation areas, 
scenic attractions, a campground, a marina, restaurants, gift shops, historic sites, golf 
courses and a horticultural school. The commission administers the Niagara Parks Act. 


ONTARIO LOTTERY ‘CORPORATION MTR 29 
24 Second Line W. 

Sault Ste. Marie P6C 2H9 

705-946-6400 

705-946-6624 (French) 

705-946-6403 (Human Resources) 

705-946-6766 (Freedom of Information) 

416-324-6540 (Toronto, Consumer Enquiries) 

416-961-6262 (Toronto, French) 

Fax 705-946-6600 


Operating under the Ontario Lottery Corporation Act, the Ontario Lottery Corporation 
manages Wintario Extra, Instant, Pick-3, Provincial, Lottario, Lotto 6/49 and Encore. In 
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addition, the Corporation manages occasional, limited-run lottery games. Lists of winning 
numbers for one year are posted at retail outlets. Recorded messages of current winning 
numbers are available at 870-9170 (Wintario Extra), 870-9161 (Provincial), 870-9135 
(Pick-3) and 870-9134 (Lotto 6/49 and Encore). Proceeds from all games are turned over 
to the Government of Ontario. Fact sheets on all games and annual reports are available 
to the public. 


~ ONTARIO PLACE CORPORATION MTR 30 
' .955 Lakeshore Blvd. W. 

Toronto M6K 3B9 

416-965-5206 

Fax 416-598-0031 


Ontario Place Corporation operates a 96-acre cultural, entertainment and recreation com- 
plex on three man-made islands on Lake Ontario in Toronto. The complex includes 
exhibition pavilions; the Forum, a 7,250 seat outdoor amphitheatre; theatres; the giant 
screen IMAX theatre—Cinesphere; live entertainment; the Waterfall Showplace; restau- 
rants; snack bars; boutiques; a marina; pedal boats; bumper boats; sight boat shuttle; the 
Wilderness Adventure Ride; the Canadian destroyer HMCS Haida; mini-golf; picnic 
areas; a theme pavilion “Ontario North Now’; and Children’s Village with a water play 
area and play apparatus, including a 370 ft. four-flumed Waterslide. Ontario Place 
arranges banquets and receptions year round, and operates a winter film festival. The 
complex is open daily from mid-May to Labour Day (10:00am to 1:00am from Monday 
through Saturday; 10:00am to 11:00pm on Sunday). Parking is available on the site. Dur- 
ing the operating season, it is accessible from downtown by special bus. 


| OTTAWA CONGRESS CENTRE | MTR 31 
55 Colonel By Drive 

| Ottawa, K1N 9J2 

| 613-787-5707 

_ Fax 613-563-7646 


The Ottawa Congress Centre, a Schedule II Agency of the Ministry of Tourism and Recre- 
_ ation, forms part of the Rideau Centre shopping complex located in Ottawa’s most popu- 
lar tourist area. | 


| The Centre’s main Congress Hall, a free-span space with a 26 foot ceiling, accommodates 
+ up to 5,000 delegates in plenary session and 3,500 dining. The lower Capital Hall level can 
| be arranged into several break-off rooms for groups of 50 or more. In all meeting rooms 
_ and the reception area, three different types of simultaneous translation systems provide 
| service for bilingual, multilingual and top security conferences. Meeting rooms are also 


}) equipped for video projection and multi-image slide presentations. Permanent projection 


+ booths may be used for front projections directly on to permanently mounted screens. 


| In addition to conventions and meetings, the Ottawa Congress Centre accommodates 
| major trade shows, consumer shows, banquets and*entertainment events. The Centre has 
_ a full range of catering facilities and services. 
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ST. LAWRENCE PARKS COMMISSION. AOR MTR 32 
R.R.1 

Morrisburg KOC 1X0 

613-543-3704 

Fax 613-543-2847 

810-537-2200 from within Queen’s Park 

613-542-7388 Fort Henry 

Fax 613-542-3054 Fort Henry 


The St. Lawrence Parks Commission operates and maintains 12 day use parks and 
campgrounds, a marina, a golf course, parkways (Long Sault Parkway, Thousand Islands 
Parkway) and historic sites from Glenngarry Park near the Ontario-Quebec border to 
Adolphustown Park, 51 km west of Kingston. Historic sites include Fort Henry at King- 
ston, and Upper Canada Village, 11 km east of Morrisburg. Skating and horse drawn sleigh 
rides are offered at Upper Canada Village. The Commission also maintains a migratory 
bird sanctuary, the Queen Elizabeth Gardens, paved air strip, nature trails, Pioneer and 
Loyalist Memorials, and winter recreation facilities for cross country skiing, ice fishing, 
snowmobiling, tobogganing and snowshoeing. The summer operating season for most 
attraction facilities is mid-May to mid-October. Off-season programs are operated at both 
Upper Canada Village and Fort Henry. Adult workshops and educational programs for 
school groups are also available. The St. Lawrence Parks Commission’s facilities are avail- 
able for private, public, corporate and convention functions. 


THE TRILLIUM FOUNDATION MTR 33 
23 Bedford Rd., 3rd Fir. 

Toronto MSR 2J9 

416-961-0194 

Toll-free 1-800-263-2887 

Fax 416-961-0194 


The Trillium Foundation was founded in 1982 as an innovative approach to providing vol- 
untary social service organizations with access to lottery revenues. Run by a voluntary 
Board of Directors apart from the government, the Foundation receives $17 million a year 
from the proceeds of lottery games operated by the Ontario Lottery Corporation. 


The Foundation offers time-limited grants for specific projects, or unfunded portions of 
ongoing programs, to eligible organizations providing direct social services on a province- 
wide basis, and to local social service organizations. 


ST. CLAIR PARKWAY COMMISSION MTR 34 
P. O. Box 700 

242 St. Clair Parkway 

Corunna NON 1G0 

519-862-2291 

519-862-2294 


The St. Clair Parkway Commission administers the St. Clair Parkway Commission Act and 
maintains a series of parks along the St. Clair River and Lake St. Clair, from Sarnia to 
Chatham, aimed at scenically improving the waterfront and providing as much public 
assess as possible. There are 16 day use parks, 3 campgrounds (Marine Park, Mitchell’s 
Bay Campground 519-354-8423; Cathcart Park Campgrounds 519-892-3342; Lambton 
Cundick Campgrounds 519-892-3968); 2 marinas (Sarnia Bay Marina 519-332-0533; 
Marine Park Marina, Mitchell’s Bay 519-354-8423); 3 restaurants; a golf course (St. Clair 
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Parkway Golf Course, Mooretown 519-867-2810) and a Seaway Observation operated by - 
the Commission. 


ACTS 
ACTS MTR 35 


The Minister of Tourism and Recreation is responsible for the Acts listed below. To deter- 
mine which branch administers each Act, see the Key Word Index or contact the Minis- 
try’s communications or legal services branch. 


- Community Recreation Centres Act 
Historical Parks Act 

Metropolitan Toronto Convention Centre Corporation Act 
Ministry of Tourism and Recreation Act, 1982 
Niagara Parks Act 

Ontario Lottery Corporation Act 

Ontario Place Corporation Act 

Ottawa Congress Centre Act 

Parks Assistance Act 

St. Clair Parkway Commission Act 

St. Lawrence Parks Commission Act 

Tourism Act 
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MINISTRY OF TRANSPORTATION 
1201 Wilson Ave. 
Downsview M3M 1J8 


The Ministry of Transportation is responsible for the establishment of an integrated trans- 
portation system that incorporates all modes of transportation that fosters safe and effi- 
cient movement of both people and goods. 


The Ministry develops an integrated safe and responsive transportation plan for the Prov- 
ince of Ontario; enhances and protects the environment; contributes to the development 
of all regions by providing access and improved local decision making; stimulates the econ- 
omy and creates jobs; ensures value for money; and maximizes safety. 


The Ministry of Transportation plans, designs, builds and maintains Ontario’s highway 
system and provides subsidies and technical assistance to municipalities for road construc- 
tion and maintenance. The Ministry is also responsible for driver licensing and all aspects 
of motor vehicle licensing and safety. 


The Ministry provides transit subsidies for both capital and operating expenditures. to 
municipalities across the province; promotes and provides funding for transportation for 
disabled persons; plays an advocacy role representing Ontario business and industries in 
areas normally covered by federal jurisdiction or regulations, such as the marine, air, rail 
and road industries; and supports the development of new transportation technologies. 


The Ministry funds and operates 50 municipal and 25 remote airports, in Northern Ontario 
where air travel is often the only mode available to inaccessible areas of the province. The 
Ministry is also responsible for the maintenance and operation of ferry services at key 
points in the Great Lakes system. 


CUSTOMER SERVICES AND COMMUNICATIONS DIVISION 


COMMUNICATIONS BRANCH MTO 1 
1201 Wilson Ave., West Tower 

Downsview M3M 1J8 

416-235-2771 


The Communication Branch establishes communications policy for the Ministry, advises 
other areas of the Ministry on communications issues and provides communications sup- 
port to the Minister and Deputy Minister. Informing the public, client groups and the 
media about the Ministry’s activities; liaising with the media; answering public inquiries; 
and producing and distributing audio-visual materials are branch responsibilities. Persons 
with hearing disabilities who have access to the teletype (TDD) network device can call 
235-4902. 


The branch also originates and coordinates programs and projects stressing safety in the 
operation of cars and commercial vehicles, motorcycles, mopeds, bicycles, snowmobiles 
and school buses. Activities include developing and distributing school safety materials and 
seat belt information; providing safety films and road bulletins; and operating a telephone 
reporting service on the condition of roads and highways in Ontario (English 235-1110 and 
French 235-3941). For local road information, contact the Ministry’s regional or district 
offices listed under the Operations Division entry. 
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INTERNAL AUDIT BRANCH MTO 2 
1201 Wilson Ave., 7th Flr. West Tower . 
Downsview M3M 1J8 

416-235-4330 


The Internal Audit Branch performs audit functions for this Ministry, including compre- 
hensive review and appraisal of accounting, financial and operational controls. The branch 
also audits the Ministry’s electronic data processing systems. In addition to the audits, 
investigations are carried out on suspected fraud or wrongdoing. 


LEGAL SERVICES BRANCH ) MTO 3 
1201 Wilson Ave., East Bldg. 

Downsview M3M 1J8 

416-235-4404 

Fax 416-235-4924 | 


This branch provides the Ministry with legal services, including advice on driver and 
vehicle licencing matters (235-4408). The branch provides advice to the Ministry on the 
interpretation of statutes and regulations and assists in the preparation and review of pro- 
posed legislation, regulations and other legal documents. It also coordinates Ministry pros- 
ecutions and litigation, participates in the settlement of claims and appears before adminis- 
trative tribunals. The branch is staffed by the Ministry of the Attorney General. One 
member of the branch is located at the Ministry’s Eastern Region at Kingston (613-545- 
4720). 


The Claims Section of the Legal Services Branch (235-4408) deals with insurance claims 
against the government for injuries and property damage arising from accidents on provin- 
cial highways or involving government vehicles. It also deals with claims by the Crown for 
damage to highway property or government vehicles operated by all ministries and agen- 
cies except the OPP. | 


FREEDOM OF INFORMATION AND 3 MTO 4 
PROTECTION OF PRIVACY OFFICE 

1201 Wilson Ave., 6th Fir., West Tower 

Downsview M3M 1J8 

416-235-4334 

Fax 416-235-4548 


The Freedom of Information and Protection of Privacy Office responds to requests for 
information made by the public under the Freedom of Information Act; monitors imple- 
mentation of government’s policy on the protection of individual privacy (personal infor- 
mation) within the Ministry; and provides information to the public through the FOI 
reading room located in the Ministry library at 1201 Wilson Avenue. 


QUALITY AND STANDARDS DIVISION 


TRANSPORTATION OPERATIONS BRANCH MTO 5 
1201 Wilson Ave., Central Bldg., Rm. 233 

Downsview M3M 1J8 

416-235-3810 


This branch is responsible, in the area of highway operations, for the development of poli- 
cies, procedures and systems; conformity of program delivery processes; maintenance 
planning and budgeting; assessment of operational efficiency; and identification of needs 
for change and improvement. Professional expertise and program delivery support in 
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maintenance methods/technology and electrical, traffic management and equipment engi- 
neering are also provided. 


TRANSPORTATION OPERATIONS BRANCH ; MTO 6 
TRANSPORTATION CORRIDOR MANAGEMENT 

OFFICE 

1201 Wilson Ave., West Bldg., 2nd Fir. 

Downsview M3M Wy 8 

416-235-3826 


The Transportation Corridor Management Office coordinates the review of development 
proposals (e.g. plans of subdivisions, official plans and zoning by-laws) which may affect 
provincial transportation proposals (e.g. provincial highways, future transit routes, etc.). 
The office develops policies and procedures for the transportation corridor program on 
access policies, right-of-way protection, and permits for advertising signs, utilities, 
entrances and buildings. Advice is given to other government agencies, municipalities, 
developers and the public. Program administration is shared by district and regional offices 
(see this Ministry’s Operations Division entry). . 


TRANSPORTATION OPERATIONS BRANCH MTO 7 
EQUIPMENT ENGINEERING OFFICE 

1201 Wilson Ave., Central Bldg., Rm. 307 

Downsview M3M 1J8 

416-235-3669 

Fax 416-235-4851 


The Equipment Engineering Office develops specifications, policies and procedures for 
the purchase, repair, maintenance and operation of the Ministry’s vehicles and equipment. 
The office evaluates tenders and trains Ministry garage staff, resolves technical equipment 
related problems, develops and produces special purpose highway maintenance equipment 
not available on the market. The office also develops specifications for the purchase of 
equipment by Ontario municipalities. 


TRANSPORTATION OPERATIONS BRANCH MTO 8 
EQUIPMENT ENGINEERING OFFICE 

GOVERNMENT GARAGE 

900 Bay St. 

Toronto M7A 2A2 

416-965-2148 

Fax 416-324-4927 


The Government Garage provides a complete chauffeuring and garage service to all gov- 
ernment ministries. 


TRANSPORTATION OPERATIONS BRANCH MTO 9 
TRAFFIC MANAGEMENT AND ENGINEERING 

OFFICE 

1201 Wilson Ave., Central Bldg., Rm. 236 

Downsview M3M 1J8 

416-235-3784 

Fax 416-235-4904 


The Traffic Management and Engineering Office develops and implements policies, stan- 
dards and procedures for traffic control devices (traffic signs and signals), illumination, 
speed limits, electrical design, electrical maintenance, etc., on provincial highways. The 
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office also maintains an accident information file for the provincial highway system; devel- 
ops traffic control techniques and devices; assists in municipal studies and improvements; 
and implements Freeway Traffic Management Systems on Hwy. 401, QO.E.W., and the 
Ottawa Queensway. Operational activities of the above functions are carried out by the 
regional offices (see this Ministry’s Operations, Regional entry). 


ENGINEERING CLAIMS OFFICE MTO 10 
1201 Wilson Ave., 6th Fir., West Tower 
Downsview M3M 1J8 


416-235-5264 


The Engineering Claims Office advises senior Ministry officials about the resolution of dis- 
putes arising on tendered capital and maintenance contracts between the Ministry and con- 
tracting parties. : 


Activities include the verification of claim principles, analysis of the claimed costs and neg- 
Otiating settlements with claimant. 


PROPERTY OFFICE MTO 11 
1201 Wilson Ave., Central Bldg., Rm. 124 

Downsview M3M 1J8 

416-235-4245 


The Property Office is responsible for provincial policies and procedures in the areas of 
property appraisal, acquisition, land management, sales and leasing. The office ensures 
monitoring processes are carried out to obtain good quality and uniform standards of per- 
formance; reviews selected regional land appraisals; coordinates technical training pro- 
grams; administers overall property-related budgets; and prepares all arbitration cases 
proceeding before the Ontario Municipal Board. For information, contact the Property 
Section of the Engineering and Right-of-Way offices at regional offices listed under Oper- 
ations, Regional. 


TRANSPORTATION STANDARDS BRANCH MTO 12 
1201 Wilson Ave., East Bldg. | 
Downsview M3M 1J8 

416-235-4972 


The Transportation Standards Branch develops policies, design procedures and systems; 
and offers advice for the infrastructure of the King’s Highway System. The branch also 
monitors the implementation and effectiveness of the processes and technologies used, 
and identifies needed improvements in consultation with the Ministry’s regional offices 
and with industry. 


ENGINEERING MATERIALS OFFICE MTO 13 
1201 Wilson Ave., Central Bldg., Rm. 313 

Downsview M3M 1J8 

416-235-3733 


Through the Bituminous (235-3715), Concrete (235-3705), Chemicals (235-3726), and 
Soils and Aggregates (235-3735) Sections, the Engineering Materials Office provides qual- 
ity standards, policies and guidelines for materials and analysis services in the 
construction, maintenance and operation of highways. Laboratory testing, technical evalu- 
ation and approval services are available for materials to be used in the design, construc- 
tion, maintenance and operation of the transportation system, including highways and 
bridges. 
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The Foundation Design Section (235-3731) conducts field investigations; performs geo- 
technical engineering analysis; and produces foundation designs for the proper construc- 
tion and maintenance of highways and bridges. The Engineering Materials Office pub- 
lishes reports which are distributed within the Ministry and made available to others on 
request. 


ENVIRONMENTAL OFFICE ~ MTO14 
1201 Wilson Ave., West Bldg., 2nd Fir. 

Downsview M3M 1J8 

416-235-3478 

Fax 416-235-4922 


The Environmental Office develops policies, procedures, monitoring and training to 
ensure that the Ministry’s programs are in compliance with environmental legislation, reg- 
ulations and standards. Particular emphasis is placed on project planning under the 
Environmental Assessment Act, waste management under the Environmental Protection 
Act and- water quality issues. Environmental units are located in each of the Ministry’s 
regional offices (see this Ministry’s Operations Division entry). 


SURVEYS AND DESIGN OFFICE MTO 15 
East Bldg., Lower Level | 
1201 Wilson Ave. 

Downsview M3M 1J8 

416-235-4258 


1201 Wilson Ave., West Bldg. 
Downsview M3M 1J8 
416-235-3493 


The Surveys and Design Office provides the Ministry with policies, standards, guidelines, 
and procedures for civil engineering, surveying, and cartographic applications related to 
provincial roads. It is concerned with the development of standards for highway geomet- 
rics, construction, design, drainage, hydrology, remote sensing, pavement, and new prod- 
ucts. 


The office develops and maintains the Ontario Provincial Standards which reflect 
construction and maintenance requirements for highways, watermains, and sewers. 


Responsibilities include developing, monitoring and providing technical expertise on auto- 
mation of highway design processes, determining skid resistance of pavements, and evalu- 
ating the roughness and riding quality of highways. It produces photogrammetric plans, 
cartographic maps, processing of legal documents, and provides control survey data/ser- 
vices. 


The office produces a number of highway design and survey publications and manuals. 


Maps are available to the public through the Ministry’s Supply and Services Branch (235- 
4339). : 


STRUCTURAL OFFICE MTO 16 
1201 Wilson Ave., Atrium Tower, 7th Flr. 

‘Downsview M3M 1J8 

416-235-4959 


The Structural Office designs bridges and retaining walls on highways, and prepares plans 
and contract documents for their construction and rehabilitation. Activities include 
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reviewing proposed designs of municipal bridges and culverts; evaluating the safe load car- 
rying capacity of bridges; and recommending enactment of municipal load limit by-laws. 
The office generates and maintains structural standards, structural manuals and hand- 
books and design aids. 


PROGRAM TECHNOLOGY OFFICE MTO 17 
East Bldg., Lower Level 

1201 Wilson Ave. 

Downsview M3M 1J8 

416-235-4258 


The Program Technology Office is responsible for the long range information technology 
planning for the Provincial Highways Program to produce long range plans, action plans 
and operational plans as well as coordinating the establishment of standards and policy 
guidelines for implementation of new technology within the program. 


Plans, technology standards and an internally produced newsletter on technology imple- 
mentation is available from this office for use within the Provincial Highways Program. 


RESEARCH AND DEVELOPMENT BRANCH MTO 18 
1201 Wilson Ave., Central Bldg., Rm. 331 

Downsview M3M 1J8 

416-235-4744 


The branch conducts research and development to improve the physical and safety attrib- 
utes of highways. Pavement research focuses on design procedures, performance, and 
pavement management systems. Research on bridge structures ensures adequate load-car- 
rying capacity, safety, economy, durability and the development of a bridge design code. 
The branch researches materials, construction and the environment to improve the in-ser- 
vice performance and behavior of materials, as well as, the interaction of the highway . 
facility with the immediate environment and the vehicle. It also monitors and assists with 
the Canadian Strategic Highway Research Program, and with transportation research at 
_ universities. A wide variety of technical publications (235-4703) are available. 


RESEARCH AND DEVELOPMENT BRANCH MTO 19 
PAVEMENT AND ROADWAY RESEARCH OFFICE 

Central Bldg., 3rd Flr., Rm. 331 

1201 Wilson Ave. 

Downsview M3M 1J8 

416-235-4742 


The Pavement and Roadway Research Office carries out research relating to the design, 
maintenance, protection and management of highway pavements. Some projects involve 
commercial vehicle weights, crack sealing, performance evaluation of pavements and 
maintenance techniques, and computer-based performance prediction methods, expert 
systems, and pavement management systems. Other areas include guiderail design se 
evaluation, illumination design and noise control. 
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RESEARCH AND DEVELOPMENT BRANCH MTO 20 
MATERIALS RESEARCH OFFICE 

Central Bldg., 3rd Flr., Rm. 331 

1201 Wilson Ave. 

Downsview M3M 1J8 

416-235-4740 


The Materials Research Office conducts research into the properties and applications of 
materials used in highway construction and maintenance. These include concrete, steel, 
asphalt cements, elastomers, polymers, soils, mineral aggregates, coating, and de-icing 
chemicals. The office also develops technology for the investigation and rehabilitation of 
deteriorated bridges, snow and ice control, vegetation management within the highway 
right-of-way, erosion control, environmental impacts, and pavement marking. 
Publications prepared by the office are available from the editor, Technical Publications 
(416-235-3480). . 


RESEARCH AND DEVELOPMENT BRANCH MTO 21 
HIGHWAY INNOVATIONS AND 

STRATEGIC RESEARCH OFFICE 

Central Bldg., 3rd Fir. 

1201 Wilson Ave. 

Downsview M3M 1J8 

416-235-4743 


The Highway Innovations and Strategic Research Office conducts research into strategic 
and economic program issues, human factors related to the highway program, and devel- 
ops methods to improve the implementation of research findings into Ministry practice; 
also included is the integration of new products and engineering techniques. The office is 
developing a computer database of new product information and research activities, and 
' monitoring the activities of the United States Strategic Highway Research Program 
(SHRP) and the Canadian equivalent (CSHRP). Publications include technical reports 
based on in-house research and funded projects. 


ASSISTANT DEPUTY MINISTER—CORPORATE SERVICES 


FINANCIAL PLANNING AND ADMINISTRATION ~ MTO22 
BRANCH 

1201 Wilson Ave., 6th Flr., West Tower 

Downsview M3M 1J8 

416-235-4224 


_ The Financial Planning and Administration Branch provides the Ministry with financial 
direction, planning, management and accounting services and financial liaison with Man- 
agement Board of Cabinet, the Provincial Auditor, and other Ontario Government minis- 
tries and agencies. The branch is organized into four main function areas: general account- 
ing including payroll, accounts payable and expense account services; financial systems 
development, maintenance, and control; budgetary planning, evaluation, development, 
control and analysis; prequalification of contractors for bidding on government contracts. 
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INFORMATION SYSTEMS BRANCH MTO 23 
1201 Wilson Ave., 2nd Fir., West Tower 

Downsview M3M 1J8 

416-235-3933 General Information 

416-235-4380 Client Support 


The Information Systems Branch is involved in the development and maintenance of Min- 
istry automated applications. Specialists develop and support computer-related manage- 
ment, regulatory and transportation/engineering applications. Data processing standards, 
procedures and policies are evolved and maintained, and end user and technical support 
services for mainframe, micro hardware and software are available. 


Other services include hardware and software acquisition support, distributed data com- 
- munication network support, corporate information technology planning support, product 
evaluation and testing, and data security coordination and administration. 


HUMAN RESOURCES BRANCH MTO 24 
1201 Wilson Ave., Ist Flr., West Tower 

Downsview M3M 1J8 

416-235-3841 


The Human Resources Branch provides consulting services to head office line managers 
and functional leadership to Regional personnel staff in all matters relating to human 
resource management. 


The branch’s functions include establishing human resource management policies and pro- 
cedures; implementing new ‘initiatives; designing, implementing and managing a human 
resource planning process; developing programs to encourage the practice of good health 
and safety habits in the work place; planning, developing and coordinating an Employ- 
ment Equity Program; training and development of management and staff; providing 
input to collective agreement on matters affecting working conditions. 


It also provides administrative service regarding employee benefits and group insurance, 
classification, staffing, staff relations and pay administration. 


HUMAN RESOURCES BRANCH MTO 25 
EMPLOYMENT EQUITY OFFICE 

1201 Wilson Ave., East Bldg. 

Downsview M3M 1J8 

416-235-4739 


The Employment Equity Office provides consultative expertise in the development of a 
broad range of initiatives designed to improve the labour force status of designated groups 
and support their full participation in the workplace. This includes special activities to 
diversify the occupational distribution of racial minorities, native people, women, franco- 
phones and the disabled. 


SUPPLY AND SERVICES BRANCH MTO 26 
1201 Wilson Ave., Central Bldg., Rm. 130 

Downsview M3M 1J8 

416-235-3782 


The Administrative Services Office, under the Supply and Services Branch, has two main 
sections: Office Services (235-4827) provides postal distribution services, and a wide spec- 
trum of facilities and services related to an integrated office environment (accommodation/ 
telecommunication). Graphic Services (235-4365) is a centralized graphics and publica- 
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tions planning, production and distribution facility, which also coordinates the production 
and distribution of Ministry maps and manuals including Ontario road maps (235-4339) 
and deals with information and data resource management issues (235-4344). 


The Ontario Government Fleet and Service Centre Administration Office provides coor- 
dination and direction for the effective management of government fleet (235-4898) and 
disposal services for all government vehicles, as well as, other obsolete items (235- 3774); 
purchases of all vehicles/equipment, petroleum products and tires (235-3765). The Office is 
also responsible for the service centres on Highway 400 and 401, and monitors food ser- 
vices within the Downsview complex (235-3776). 


General Purchasing (235-3748) provides a procurement services for Head Office, as well 
as, major common purchases for the Ministry. ~ 


Tenders Section (235-3746) provides a public tendering service for the Ministry’s engineer- 
- ing and supply contracts. 


Central Stores Section administers a central ears and distribution service for the Min- 
istry (235-3477). 


FRENCH LANGUAGE SERVICES OFFICE MTO 27 


1201 Wilson Ave., 6th Flr., West Tower 
Downsview M3M 1J8 


416-235-4547 


The French Language Services Office coordinates and monitors the implementation plan 
to meet the Ministry’s obligations under the French Language Services Act; advises the 
Deputy Minister on related issues; provides guidance and assistance to all levels of man- 
agement relating to the planning and effective delivery of programs, activities and services 
in French; and serves as a link between the francophone community and the Ministry. The 
office also coordinates translation services within the Ministry. 


POLICY DIVISION 


AVIATION OFFICE MTO 28 
1201 Wilson Ave., 2nd Fir., West Tower 

Downsview M3M 1J8 

416-235-4049 


The Aviation Office develops provincial policies on aviation matters; works with the fed- 
eral government and the aviation industry to improve transportation services and facilities; 
and monitors air services in Ontario to ensure that an adequate level of services is main- 
tained. 


The office gives technical advice and financial assistance to municipalities for the develop- 
ment and maintenance of municipal airports; and plans and programs the construction and 
maintenance of remote airports in Northern Ontario. 


The actual construction and maintenance activities for remote airports are carried out by 
this Ministry’s Remote Northern Transportation Office, Northwestern Region. 
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MARINE OFFICE MTO 29 
1201 Wilson Ave., 2nd Fir., West Tower 

Downsview M3M 1J8 

416-235-4044 

Fax 416-235-4938 


The Marine Office works closely with other ministries, the federal, provincial and state 
governments, and international agencies in cooperation with ports, carriers, shipyards, 
shippers and others within the province, to formulate provincial policy. supporting 
transportation activities on the Great Lakes, the St. Lawrence Seaway and’inland waters, 
to benefit the public in Ontario. 


RAIL OFFICE MTO 30 
1201 Wilson Ave., 2nd Fir., West Tower 

Downsview M3M 1J8 

416-235-4058 


The Rail Office develops provincial policy on rail matters, and maintains close contact 
with railway companies, shippers and regulatory authorities. 


PROVINCIAL TRANSPORTATION SYSTEMS MTO 31 
OFFICE 

1202 Wilson Ave., 2nd Fir., West Tower 

Downsview M3M 1J8 

416-235-4069 


The Provincial Transportation Systems Office offers a Physical Distribution consulting ser- 
vice for small business firms encountering difficulties in getting their products to market. 
Service is provided by professional staff located in Downsview (see above), Thunder Bay, 
Sault Ste. Marie, and Kingston (see below). The office also acts as the primary contact 
with those in the private sector responsible for goods distribution, provides analysis, and 
prepares policy on goods distribution issues. 


The Northern Ontario Freight Rate/Service Information Program (toll-free 1-800-461- 
2280) provides freight rate and service information for domestic and export truck, air and 
small shipments to, from and within Northern Ontario. 


_In addition, the office develops corporate policy positions on multi-modal passenger 
transportation issues and long-range perspectives for public and private transportation, 
particularly intercity. The office is also responsible for the Ministry’s role in support of 
inter-modal passenger terminals, and publishes the ‘‘Ontario Intercity Guide to Public 
Transportation’’ for free distribution. 


Provincial Transportation Provincial Transportation 
Systems Office Systems Office 
421 Bay St., 5th Fir. 355 Counter St. 
Sault Ste. Marie P6A 2A7 Kingston, K7L 5A3 
705-942-7447 613-545-4604 
Provincial Transportation 

_ Systems Office 

- 435 James St. S. 


Thunder Bay P7C 5G6 
_ 807-475-SHIP 
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STRATEGIC POLICY SECRETARIAT MTO 32 
1201 Wilson Ave., Main Flr., East Bldg. 

Downsview M3M J 8 

416-235-4434 


The Strategic Policy Secretariat provides corporate services to the Minister, Deputy Minis- 
ter and Ministry personnel. It assumes responsibility for special corporate-based projects 
and is composed of three offices. 


The Corporate Planning Office coordinates the Ministry’s strategic planning process, pro- 
vides support to the Minister’s and Deputy Minister’s offices and Executive Committees, 
and provides overall liaison with Cabinet Office and other ministries on government policy 
matters. 


The Corporate Policy and Outlooks Office carries out specific corporate policy coordina- 
tion (e.g. sustainable development, natives issues, multi-cultural service) and assists with 
specific policy aspects of individual projects. The office monitors the external environment 
and provides the Ministry’s senior management with information and analysis on social, 
economic, institutional and technological developments and trends. The office coordinates 
the Ministry’ S approval process for non-commissioned and commissions survey of the 
public. 


The External Relations Office coordinates transportation related inter-governmental rela- 
tionships between Ontario and other provinces, neighbouring states and the federal gov- 
ernment. The office hosts foreign delegations to the Ministry, coordinates senior manage- 
ment trips outside Ontario, and the Ministry’s participation at transportation-related 
conferences and associations. The office provides the Ministry’s senior management with 
analysis of information gathered through monitoring activities, new programs and legisla- 
tion of the federal and provincial governments. 


PLANNING DIVISION 


PLANNING DIVISION MTO 33 
1201 Wilson Ave.; 3rd Flr., West Tower 

Downsview M3M 1J8 

416-235-3996 

Fax 416-235-5224 


The Planning Division is responsible for the development of transportation plans, imple- 
mentation strategies and priority setting. Its allocation systems support the municipalities’ 
approved annual expenditures on road, transit and airport transportation programs. These 
areas reflect Ministry policies and directions which ensure balanced, integrated and multi- 
modal provincial, regional and urban transportation networks. 


Transportation research and development works with public sector organizations, univer- 
sities, colleges and the private sector to meet the province’s public transportation needs 
and enhance the performance of the system. At the same time, consumer needs and gov- 
ernment objectives on energy and the environment, and the anticipated future of transpor- 
tation are addressed. 
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MUNICIPAL TRANSPORTATION MTO 34 
POLICY PLANNING BRANCH 

1201 Wilson Ave., 3rd Flr., West Tower 

Downsview M3M 1J8 

416-235-3975 

Fax 416-235-5224 


The branch consists of the Transportation Demand Research Office (235-4079); Municipal 
Transportation Policy Office (235-4093); Toronto Area Coordinating Office (235-3971); 
and Coordinator, Transportation for Disabled and Elderly Persons (235-5206). This 
branch guides municipal transportation towards a balanced system of transit and roads by 
developing position papers on key issues and specific policy options; researches travel 
demand; monitors future trends and travel behavior in the province; coordinates both 
broad and specific mobility initiatives for disabled and elderly persons; implements policy 
directions to coordinate its efforts with other offices, ministries, municipalities and trans- 
portation agencies; and provides a transportation focus within the Ministry for major plan- 
ning initiatives in the greater Toronto area. 


MUNICIPAL ROADS BRANCH MTO 35 
Cochrane Temiskaming Resources Centre 

P. O. Bag 3010, Hwy. 101 

South Porcupine PON 1H0 

705-235-8691 

Fax 705-235-8310 


The Municipal Roads Branch formulates policy for providing financial assistance to 
municipalities and groups in unorganized territories for the construction and maintenance 
of roads and bridges. The office develops systems to assist municipalities in the overall 
programming of capital works, and administers the Public Transportation and Highway 
Improvement Act and the Local Roads Boards Act. Construction and maintenance in unor- 
ganized territories is carried out in various district offices under the direction of Regional 
Municipal Roads Offices. The district offices maintain direct day-to-day contact with the 
municipalities. For a list of the district offices, see this Ministry’s Operations Division 
entry. 


MUNICIPAL ROADS OFFICE MTO 36 
1201 Wilson Ave., 1st Flr., Atrium Tower 

Downsview M3M 1J8 

416-235-5397 


The Municipal Section (Toronto District Office) administers the Ministry’s Municipal 
Roads Subsidy Program, which provides financial assistance and technical guidance to 
municipalities for the construction and maintenance of roads. The district is responsible for 
all municipalities in Metro Toronto and the Regions of Durham, Peel and York. 


The District Municipal Office determines subsidy requirements of municipalities through 
annual update of Road Needs Studies, recommends supplementary and connecting link 
allocations, determines eligibility for subsidy of various types of work, and ensures that 
subsidy funds are spent in compliance with Ministry policies and standards. 


Overall program coordination, financial administration and policy development are pro- 
vided by the Municipal Roads Branch, a unit of the MTO Head Office located in Timmins, 
Ontario. A Regional Municipal Office provides program coordination at each of the dis- 
trict offices listed under the Operations Division entry. 
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The principal act under which this program operates is the Public Transportation and 
Highway Improvement Act, with occasional reference to the Municipal Act and the High- 
way Traffic Act. 


TRANSIT OFFICE MTO 37 
1201 Wilson Ave., 3rd Fir., West Tower 

Downsview M3M 1J8 

416-235-4010 

Fax 416-235-5224 


The Transit Office provides financial (capital and operating) and technical assistance to 
municipalities for transit operations, including specialized services for physically disabled 
persons. Assistance is also made available for construction, acquisition and rehabilitation 
of capital assets and equipment, and for transit planning studies and demonstration 
projects. 


TRANSPORTATION TECHNOLOGY AND MTO 38 
ENERGY BRANCH 

Central Bldg., 3rd Flr., Rm. 333 

1201 Wilson Ave. 

Downsview M3M 1J8 

416-235-5043 


The Transportation Technology and Energy Branch conducts and promotes research, 
development, demonstration and the application of transportation and energy technologies 
and systems to improve the efficiency and effectiveness of Ontario’s transportation sys- 
tems. The branch also supports the transportation industry and fosters economic growth. 


Technical Publications (235-3466) publishes and distributes technical reports, newsletters 
and brochures in support of the branch’s activities. 


TRANSPORTATION TECHNOLOGY AND MTO 39 
ENERGY BRANCH 

TRANSPORTATION INDUSTRY SUPPORT 

1201 Wilson Ave., East Bldg., Rm. 144 

Downsview M3M 1J8 

416-235-3745 


Transportation Industry Support (TIS) provides a focus within the Ministry for transporta- 
tion initiatives related to technological and industrial development in Ontario. This func- 
tion is realized by working with other ministries and levels of government to promote the 
development of business opportunities identified through the Ministry of Transportation’s 
wide-ranging transportation related activities. By providing a point of contact with and for 
industry, TIS facilitates access to advice, expertise, information and staff resources. 


TRANSPORTATION TECHNOLOGY AND MTO 40 © 


ENERGY BRANCH 

VEHICLE TECHNOLOGY OFFICE 
1201 Wilson Ave., Central Bldg. 
Downsview M3M 1J8 

416-235-5019 


This office initiates, conducts and evaluates research, development and demonstration 
activities to improve productivity, safety (including stability and handling), and application 


of technology to bus transit and commercial vehicles. The office conducts research on — 


| 
. 
| 
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motor vehicles, trucks, alternate fuels, and electric propulsion systems, develops and dem- 
onstrates new products for vehicles to improve the mobility of the handicapped. Special 
testing facilities, including an instrumentation laboratory, chassis dynamometer and com- 
mercial vehicle test track, support these activities and other Ministry needs. 


TRANSPORTATION TECHNOLOGY AND MTO 41 
ENERGY BRANCH 

RAIL AND ADVANCED TRANSPORTATION 

SYSTEMS OFFICE 

1201 Wilson Ave., Central Bldg. 

Downsview M3M 1J8 

416-235-3459 


This office conducts and manages research development and demonstration in rail 
transportation technology. The office conducts systems studies with the aim of determin- 
ing the merit of alternative systems, technologies and approaches. These activities are 
often conducted jointly with transit properties, industry, universities and other govern- 
ment and research organizations. The office also provides technical advice to the Ministry 
on rail transportation issues. 


TRANSPORTATION TECHNOLOGY AND | MTO 42. 
ENERGY BRANCH 

TRANSPORTATION CONTROL TECHNOLOGY 

AND SYSTEMS OFFICE 

1201 Wilson Ave., Central Bldg. 

Downsview M3M 1J8 

416-235-3459 


The Transportation Control Technology and Systems Office conducts, promotes and facil- 
itates research, development and demonstration activities in the application of control and 
information system technologies to improve transportation in Ontario. Emphasis is on 
assisting the public and private sectors in improving productivity and the quality of life in 
Ontario as it pertains to transportation. Activities are concentrated in the areas of urban 
transit management; vehicular control systems; Intelligent Vehicle/Highway Systems 
__ (IVHS); driver information systems; automatic vehicle identification; and other advanced 
technology applications such as Wide Area Vehicle Monitoring (WAVM), robotics, fare 
collection, automatic passenger counting, vehicle diagnostics, smart cards, and expert sys- 
tems. 


TRANSPORTATION TECHNOLOGY AND MTO 43 
ENERGY BRANCH 

TRANSPORTATION ENERGY AND 

PRODUCTIVITY OFFICE 

1201 Wilson Ave., Central Bldg. 

Downsview M3M 1J8 

416-235-5037 


_ The Transportation Energy and Productivity Office promotes energy and operational effi- 
ciency and productivity within Ontario’s transportation sector. The office reaches 
Ontario’s trucking industry, industrial and institutional fleets, and provides information to 
_ municipalities, other ministries, and the general driving public. The office provides the fol- 
lowing information: municipal transportation energy conservation; ride-sharing (car and 
van pooling); DriveSave (driver efficiency improvement); TruckSave (truck energy con- 
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servation); alternative transportation fuels (propane, natural gas, methanol, greater use of 
diesels). 


TRANSPORTATION TECHNOLOGY AND MTO 44 
ENERGY BRANCH 

TRAFFIC AND DECISION SYSTEMS OFFICE 

Central Bldg., 3rd Flr., Rm. 333 

1201 Wilson Ave. 

Downsview M3M 1J8 

416-235-3459 


The Traffic and Decision Systems Office is responsible for research and development of 
traffic control and information systems which improve the safety and cost-effectiveness of 
the roadway transportation system. These include traffic management systems for urban 
freeways and street networks, traffic and road/weather information systems, and mobile 
information systems. The emphasis is on the application of new technology and techniques 
such as vehicle navigation and route guidance systems, traffic simulation and animation, 
real-time control and expert systems. Recent activities have focussed on “‘intelligent vehi- 
cle/highway systems”’ and their future impact on the roadway transportation system. 


ASSISTANT DEPUTY MINISTER—SAFETY AND REGULATION 


TRANSPORTATION REGULATION MTO 45 
DEVELOPMENT BRANCH 

1201 Wilson Ave., 2nd Flr., West Bldg. 

Downsview M3M 1J8 

416-235-3585 

Fax 416-235-3633 


The branch promotes safety on Ontario’s highways by assisting in the promotion and coor- 
dination of highway safety activities in the public and private sectors. It develops, monitors 
and evaluates educational, regulatory or policy initiatives designed to influence the qualifi- 
cation, behavior and attitudes of drivers and other road users and the use of safety-related 
vehicle equipment; conducts highway safety research, primarily in the driver behavior 
area; disseminates highway safety information, data and research findings; and publishes 
the Ontario Road Safety Annual Report. The legislation and regulation involves primarily 
the Highway Traffic Act, Motorized Snow Vehicles Act, and Off Road Vehicles Act. 


TRANSPORTATION REGULATION OPERATIONS DIVISION 


END USER SERVICE MTO 46 
3501 Dufferin St., 4th Fir. 

Downsview M3K 1N6 

416-235-4502 


End User Service is an internal systems support office serving the operational units with 
the Safety and Regulation program. The office provides business analysis, technology 
evaluations, and micro based system development. A major responsibility is serving the 
senior management information needs through provision of executive information sys- 
tems, electronic mail and office related facilities. The services are handled out of Toronto 
and the Kingston office located at 355 Counter St., Kingston K7L 1A7 (613-544-2220). 
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COMPLIANCE BRANCH MTO 47 
CARRIER LICENSING OFFICE 

3501 Dufferin St., 3rd Fir. 

Downsview M3K 1N6 

416-235-4493 

Toll-free 1-800-387-7736 


The Carrier Licensing Office administers the Public Vehicles Act, the Truck Transporta- 
tion Act and the Motor Vehicle Transport Act, 1987. The office issues operating licences 
under the Public Vehicles Act (PV), e.g., bus and charter bus operations, and for-hire 
trucking under the Truck Transportation Act (TTA). These operating licenses are neces- 
sary for buses and trucks operating in a for-hire environment beyond municipal bounda- 
ries. The office also administers the issuing of operating licenses for a for-hire bus and 
truck operations under the Motor Vehicle Transport Act (Canada) 1987. This Act covers 
for-hire transportation across the provincial boundaries, including corridor movements 
through the province. 


The issuance of Commercial Vehicle Operator Registration Certificates is also controlled 
by this office. These certificates are issued under the authority of the Highway Traffic Act. 


Applications for a cartage licence to transport goods within the boundaries of a municipal- 
ity should be made to the Clerks Office of that municipality. 


COMPLIANCE BRANCH MTO 48 
CARRIER CONTROL OFFICE 
3501 Dufferin St., 3rd Fir. 
Downsview M3K 1N5 
416-235-4479 


The Carrier Control Office investigates purported contraventions under the Motor Vehi- 
cle Transport (federal), Truck Transportation (provincial), Public Vehicles (provincial) 
and Highway Traffic Acts. It monitors operations of carriers through the Commercial 
Vehicle Operator Record and initiates control and sanction proceedings against offenders 
for the aforementioned Acts. The Enforcement Liaison Section monitors commerical 
vehicle enforcement programs and acts as a focal point for National Safety Code initiatives 
and relations with other jurisdictions. 


COMPLIANCE BRANCH MTO 49 
OPERATIONAL POLICY AND STANDARDS OFFICE 

West Bldg., 2nd Flr., Rm. 212 

1201 Wilson Ave. 

Downsview M3M 1J8 

416-235-3568 


The Operational Policy and Standards Office promotes the uniform delivery of programs 
to the public by providing directives, operating procedures and technical expertise within 
the Compliance Branch. 


The office develops and implements regulations, policies and field training in support of 
the Ministry’s commercial vehicle safety and regulatory enforcement activities. The office 
has policy responsibility for the province-wide network of motor vehicle inspection sta- 
tions, roadside truck inspection stations, the transportation of dangerous goods, the 
National Safety Code and the Commercial Vehicle Safety Alliance. 
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COMPLIANCE BRANCH MTO 50 
VEHICLE STANDARDS OFFICE 

West Bldg., 2nd Fir., Rm. 206 

1201 Wilson Ave. 

Downsview M3M 1J8 

416-235-3587 


The Vehicle Standards Office provides consulting services to the Ministry, other govern- 
ment agencies and the public on vehicle related legislation and regulations, vehicle safety 
standards, vehicle performance and handling characteristics. 


LICENSING AND CONTROL BRANCH MTO 51 
1201 Wilson Ave., East Bldg. 
Downsview M3M 1J8 


The Licencing and Control Branch regulates qualifications and performance, and main- 
tains licensing, registration and conviction records for drivers and vehicles. The branch 
also provides driver and vehicle information to the public, the courts and law enforcement 
agencies. For inquiries concerning vehicle licensing, driver control (suspensions, demerit 
points), and driver licensing (renewals, change of address), call 235-2999; inquiries on the 
Canadian Agreement on Vehicle Registration call 235-4775; inquiries for Oversize/over- 
weight Permits call 235-4811, or contact the nearest regional or district Drivers and Vehi- 
cles Office (see Operations Division, Drivers and Vehicles Office). 


LICENSING AND CONTROL BRANCH MTO 52 
RECIPROCITY AND PRORATE UNIT 

1201 Wilson Ave., East Bldg. — 

Downsview M3M 1J8 

416-235-5252 


The Reciprocity and Prorate Office administers Ontario’s participation in the Canadian 
Agreement on Vehicle Registration (CAVR), which has been implemented by all ten Cana- 
dian provinces (excluding the territories). The objective of the agreement is to provide for 
the smooth and efficient movement of goods across provincial boundaries, allowing 
trucking companies and commercial carriers to apportion their registration fees in each 
participating province. The office provides reciprocity for registration of commercial 
motor vehicles (trucks and buses) in the following ways. Full and free reciprocity is given 
for small trucks, trailers, charter buses and trucks carrying used household goods. Com- 
mercial vehicles not covered by full and free reciprocity may register in member jurisdic- 
tions and have the registration fees prorated, based on the distance travelled in each juris- 
diction. 


OPERATIONS DIVISION 


OPERATIONS DIVISION MTO 53 


Operations Division through five regional and 18 provincial district offices performs pre- 
contract engineering, construction and maintenance activities. The offices also deliver 
functions of the Municipal Roads Program, Safety and Regulation Program and Air Pro- 
gram. These functions are described more fully under the following Operations Division 
entries: Administrative Services, Construction Office, Drivers and Vehicles Office, Engi- 
neering and Right-of-Way Office, Maintenance Office, Municipal Roads Office, Remote — 
Northern Transportation, and Resources Planning and Scheduling. The Drivers and Vehi- 
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cles Office has five regional offices, 12 district offices and a number of driver examination 
centres, which are listed under Operations Division, Drivers and Vehicles Office. 


The 18 provincial highways district offices assist municipal authorities in developing and 
maintaining a system of highways that meets municipal needs and is complementary to the 
provincial highways system. The offices advise on construction and maintenance tech- 
niques, when requested, and authorize payment of Ministry subsidy funds to 
municipalities. In unorganized territories, construction or maintenance of local roads is 
carried out in cooperation with land owners. The offices also provide information on the 
condition of provincial roads and highways. Permits for entrances onto provincial high- 
ways, as well as for advertising signs and buildings/structure adjacent to the highways are 
issued through the district offices. Listed below are the five regional and 18 provincial 
highway district offices. 


CENTRAL REGION Bancroft District 
: P. O. Box 300 
Regional Office | 64 Monck Rd. 
1201 Wilson Ave., Atrium Tower Bancroft KOL 1C0 
Downsview M3M 1J8 613-332-3220 
416-235-2711 If long distance ask Operator 
If long distance dial for Zenith 83580 
1-800-268-0637 (General Information) (General & Road Information) 
1-800-268-1376 (Road Information) 
1-800-268-1387 (Winter Conditions) Kingston District 
P. O. Box 4000 
Burlington District 355 Counter St. 
P. O. Box 5020 Kingston K7L 5A3 
1182 North Shore Blvd. E. 613-544-2220 
Burlington L7R 3Z9 
416-637-5625 Ottawa District 
| 530 Tremblay Rd. 
Toronto District Ottawa K1G 0E4 
1201 Wilson Ave., Atrium Tower 613-745-6841 
Downsview M3M 1J8 
416-235-5385 NORTHERN REGION 
Port Hope District Regional Office 
P. O. Box 150 P. O. Box 3030 
138 Hope St. N. 447 McKeown Ave. 
Port Hope L1A 3W3 North Bay P1B 8L2 
416-885-6381 705-472-7900 
If long distance dial 
EASTERN REGION 1-800-461-9547 (General Information) 
1-800-461-9523 (Road Information) 
Regional Office 
P. O. Box 4000 Cochrane District 
355 Counter St. P. O. Bag 5000 
Kingston K7L 5A3 50 Third Ave. 
613-544-2220 Cochrane POL 1C0 
If long distance dial 705-272-4333 


1-800-267-0295 (General Information) 
1-800-267-0284 (Road Information) 
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Huntsville District 
207 Main St. 
Huntsville POA 1K0 
705-789-2391 


_ New Liskeard District 
P. O. Box 1390 

500 Rockley Rd. 

New Liskeard POJ 1P0 
705-647-6761 


North Bay District 
P. O. Box 3030 

447 McKeown Ave. 
North Bay P1B 8L2 
705-472-7900 


Sudbury District 

P. O. Box 7000, Station “A’”’ 
McFarlane Lake, Hwy. 69S. 
Government Office Rd. 
Sudbury P3A 482 
705-522-9380 


NORTHWESTERN REGION 


Regional Office 

P. O. Box 1177, Station ‘‘F”’ 

615 James St. S. 

Thunder Bay P7C 4X9 

807-473-2000 

If long distance dial 

1-800-465-6941 (General Information) 
1-800-465-6943 (Road Information) 


Kenora District 
P. O. Box 5070 
808 Robertson St. 
Kenora PON 3X9 
807-468-6494 


Sault Ste. Marie District 
P. O. Box 500 

160 McDougall St. 

Sault Ste. Marie P6A 5M6 
705-942-8120 


OPERATIONS DIVISION 
ADMINISTRATIVE SERVICES 


Thunder Bay District 
P. O. Box 1177 

615 James St. S. 
Thunder Bay P7C 4V7 
807-473-2043 


SOUTHWESTERN REGION 


Regional Office 

P. O. Box 5338 

659 Exeter Rd. 

London N6A 5H2 

519-681-1441 

If long distance dial 

1-800-265-6072 (General Information) 
1-800-265-6070 (Road Information) 


Chatham District 
P. O. Box 910 

60 Keil Dr. 
Chatham N7M 5L3 
519-354-1400 


London District 
P. O. Box 5338 
659 Exeter Rd. 
London N6A 5H2 
519-681-1441 


Owen Sound District 
P. O. Box 520 

1450 Seventh Ave. E. 
Owen Sound N4K 5R1 
519-376-7350 


Stratford District 
P. O. Box 8 

581 Huron St. 
Stratford N5A 6S8 
519-271-3550 


MTO 54 


Regional and district offices provide financial, personnel, supply and support services to — 
all program staff operating out of regional/district and field offices. These services include - 
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payroll and related items; processing accounts for payment; maintaining cost records and 
budgets; purchasing goods and/or services and stockkeeping; supply and service tenders; 
communications (telephone, teletype); recruitment, classifications, counselling of staff, 
etc.; newspaper advertising; secretarial support, furniture and office equipment ordering; 
and tecord maintenance. See this Ministry’s Operations Division entry for a list of regional 
and district offices. 


OPERATIONS DIVISION MTO55 
TRANSPORTATION CAPITAL BRANCH 

1201 Wilson Ave., 4th Fir., West Tower 

Downsview M3M 1J8 

416-235-4154 


This branch is responsible for the effective management of all highway capital investment 
resources and for highway system plan coordination. It provides highway system planning, 
priority setting, programming services, scheduling and expenditure control for capital con- 
struction and ancillary investment. 


The Highway Planning Office assesses highway system conditions, deficiencies, short and 
long term capital needs; develops priorities and appropriate capital investment strategies; 
develops and administers the highway system management plan, future network perspec- 
tives, and carries out system planning studies for pone or proposed links in the provin- 
cial highway network. 


The Highway Capital Administration Office’s function is administration and financial 
coordination within the Provincial Highways Program, including establishment of budgets 
and monitoring current year expenditures for each activity of the program. The office also 
prepares and maintains multi-year highway capital construction plans, and is responsible 
for staging award schedules and current year expenditure control of all provincial highway 
improvement initiatives. 


OPERATIONS DIVISION MTO 56 
ESTIMATING OFFICE 

1201 Wilson Ave., 6th Flr., West Tower 

Downsview M3M 1J8 . 

416-235-4287 


The Estimating Office advises senior Ministry officials on the fair price for highway 
construction and maintenance contracts. Activities include giving an economic analysis of 
highway construction and related work; producing annual reports on the costs of highway 
construction, structures and unit prices; and determining contractor bid trend results, 
along with the quantities and unit value of manufactured and raw material incorporated 
into the work. 


OPERATIONS DIVISION MTO 57 
CONSTRUCTION OFFICE 


Through five Regional Construction Offices, the Ministry administers and supervises con- 
tacts for the construction of new highway facilities and for rehabilitation and upgrading of 
the existing highways. These offices are located at the five regional offices listed under this 
Ministry’s Operations Division entry. 
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OPERATIONS DIVISION MTO 58 
ENGINEERING AND RIGHT-OF-WAY OFFICE 


An Engineering and Right-of-Way Office is located at each of the Ministry’s five regional 
offices listed under the Operations Division entry. Each office manages all pre-construc- 
tion engineering activities, environmental assessment, property acquisition and disposal 
required for the Ministry’s highway improvement programs. The Planning and Design Sec- 
tion prepares preliminary designs and assessments of existing and future highway systems; 
produces detailed project and contract designs; coordinates activities to ensure that 
detailed design contract packages conform to the Environmental Assessment Act; and 
ensures compatibility of public and private developments with existing highway facilities 
and future improvements. The Surveys and Plans Section provides all engineering and 
land surveys and aerial photograph interpretation in the region. The Property Section 
acquires, manages, leases and sells the Ministry’s property holdings. The Geotechnical 
Section conducts investigations and evaluations of existing soil conditions; recommends 
embankments and pavement designs; specifies retaining wall and culvert foundation 
capacities; and identifies and tests aggregate sources suitable for use by Ministry contrac- 
tors. The Structural Section undertakes structural and hydrological designs. The Transpor- 
tation Planning Section identifies the need for provincial transportation corridors that will 
be required in the future to support the planned growth in the region. 


OPERATIONS DIVISION MTO 59 
MAINTENANCE OFFICE 


The Highway Maintenance Program for all districts in the region is coordinated, approved 
and monitored through the regional offices (see list under this Ministry’s Operations Divi- 
sion entry). They manage construction and maintenance programs associated with patrol 
yards and buildings. Through their Traffic Section, the offices collect traffic statistics, con- 
duct traffic operations studies, determine road information, sign and traffic signal loca- 
tions, and provide traffic engineering services, upon request from external and internal 
authorities. 


OPERATIONS DIVISION . MTO 60 
REMOTE NORTHERN TRANSPORTATION 

615 South James St. 

P. O: Box-1177 

Thunder Bay P7C 4X9 

807-473-2000 


This office, located in the northwestern regional headquarters, is responsible for the 
construction and ongoing operation of remote airports in Northern Ontario. For informa- 
tion on provincial policy on aviation matters, see this Ministry’s Aviation Office entry. 


OPERATIONS DIVISION MTO 61 
INFORMATION TECHNOLOGY OFFICE 


The Information Technology Office is located in this Ministry’s Central Region (see the 
Operations Division entry). Activities include providing computer services planning, 
implementation, and operational support. The Regional Administrative Services Office 
supports these functions in the other regions. 
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OPERATIONS DIVISION ; MTO 62 
DRIVERS AND VEHICLES OFFICE 


The Drivers and Vehicles Office provides driver examination, vehicle inspection and high- 
way carrier enforcement programs through five regional and 15 district offices in the prov- 
ince. The offices hold driver examination tests for various classifications of drivers of 
motor vehicles, including motorcycles, and for driver education instructors. Driver licences _ 
are issued at 64 full-time centres and 98 travel points. Offices throughout the province con- 
duct demerit system and driver improvement interviews. The vehicle inspection function 
involves inspection of commercial motor vehicles, monitoring of school and non-commer- 
cial bus inspection, issuance of safety standard certificates, and operation of portable and 
permanent inspection lanes. Highway carrier officers inspect commercial motor vehicles 
for compliance with weight and license legislation. Oversize/overweight permits are issued 
in districts on an annual, project and single-trip basis. The following is a list of the five 
regional offices, 15 district offices, and 64 full-time driver examination centres. 


CENTRAL REGION Driver Licensing 
Bus and Truck Operations 

Regional Office Safety Inspection of Vehicles 
416-885-2481 

Atrium Tower 

1201 Wilson Ave. Oshawa Office 

Downsview M3M 1J8 67 Thornton Rd. 

For all areas dial Oshawa LIJ 5Y1 

1-800-268-7590 vehicle inquiry 416-728-7506 

1-800-268-0637 general inquiry 

. Toronto District 

District Offices 773 Warden Ave. 
Scarborough M1L 4C2 

John Rhodes Centre 416-751-4956 

7900 Airport Rd. (Regional Municipality of York & 

Brampton L6T 4N8 Metropolitan Toronto) 

416-793-4340 

(Regional Municipalities of Driver Licensing 


Halton and Peel) 


Driver Licensing 
416-793-4336 


Bus and Truck Operations 
Safety Inspection of Vehicles 
Oversize/Overweight Permits 
416-793-4340 


Port Hope District 

138 Hope St. N. 

P. O. Box 150 

Port Hope L1A 3W3 

416-885-2481 

(Counties of Northumberiand, 
Peterborough, Victoria and 
Regional Municipality of Durham) 


416-751-4952 


Bus & Truck Operations 
Safety Inspection of Vehicles 
416-235-4657 


Vehicle Permits & Licences 
416-325-8666 Queen’s Park 


Oversize/Overweight Permits 
416-235-4657 
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Hamilton District 

370 Kenora Ave. N. 

Stoney Creek L8E 2W2 

416-561-5921 

(County of Brant, the former 

County of Haldimand & the Regional 
Municipalities of 
Hamilton-Wentworth and Niagara) 


Driver Licensing 
416-561-5921 


Bus & Truck Operations 
416-561-5926 


Safety Pespecian of Vehicles 
416-561-5927 


Vehicle Permits & Licences 
416-561-5921 


Oversize/Overweight Permits 
416-561-5926 Hamilton 
416-685-6528 St. Catharines 


EASTERN REGION 
Regional Office 


355 Counter St. 

Kingston K7L 5A3 

613-544-2220 

If long distance dial 
1-800-267-0295 (switchboard) 
1-800-267-0293 (driver & vehicle) 


District Offices 


Kingston District 

355 Counter St. 

Kingston K7L 5A3 

613-544-2220 

(Counties of Lennox and Addington, 
Hastings, Prince Edward, Frontenac, 
Leeds and Grenville, Stormont, 
Dundas and Glengarry) 


Ottawa District 

1570 Walkley Rd. 

Ottawa K1V 6P5 

613-731-3962 

(Counties of Lanark, Renfrew, 
Prescott, Russell and the Regional 
Municipality of Ottawa-Carleton) 


Driver Licensing 
613-731-1762 


Bus & Truck Operations 
Safety Inspection of Vehicles 
Oversize/Overweight Permits 
Vehicle Permits & Licences 
613-731-6451 . 


NORTHERN REGION 


Regional Office 


| 447 McKeown Ave. 


P. O. Box 3030 
North Bay P1B 8L2 
705-472-7900 

If long distance dial 
1-800-461-9548 


District: Offices 


North Bay District 

447 McKeown Ave. 

North Bay P1B 8L2 

705-472-7900 

If Long distance dial 
1-800-461-9548 

(District of Parry Sound, 
Nipissing, the District 
Municipality of Muskoka & the 
Provisional County of Haliburton) 


Timmins District 

83 Algonquin Blvd. W. 
Timmins P4N 2R4 
705-264-5349 


_ (Districts of Timiskaming and 


Cochrane) 


Driver Licensing 
705-264-5349 


Sudbury District 

782 La Salle Blvd. 

Sudbury P3A 4V4 

705-566-0315 

(Sudbury, Manitoulin and 
Eastern part of Algoma District 
and the Regional Municipality 
of Sudbury) 


Bus & Truck Operations 
Safety Inspection of Vehicles 
Oversize/Overweight Permits 
705-566-1414 


Driver Licencing 
705-566-0315 


NORTHWESTERN REGION 
Regional Office 


615 James St. S. 

Box 1177. 

Thunder Bay P7C 4X9 

- 807-473-2122 

If long distance dial 
1-800-465-5032/3 (road information) 
1-800-465-5034 (switchboard) 
1-800-465-5035 (drivers & vehicles) 


District Offices 


Kenora District 

808 Robertson St. 
Box 2250 

Kenora P9N 3X8 
807-468-2774 
(Districts of Kenora 
& Rainy River) 


Driver Licensing 
807-468-2774 


-Oversizel Overweight Permits 
807-468-2781 


Bus & Truck Operations 
807-468-2780 


Safety Inspection of Vehicles 
— 807-468-2780 
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Sault Ste. Marie District 
688 Second Line E. 

Sault Ste. Marie P6B 4K3 
705-945-9393 

(District of Algoma) 


Driver Licensing 

Bus and Truck Operations 
Safety Inspection of Vehicles 
Oversize/Overweight Permits 
705-945-9395 


Thunder Bay District 

615 James St. S. 

Thunder Bay P7C 4X9 
807-473-2122 

(District of Thunder Bay) 


Vehicle Licensing 
Driver Licensing 
807-473-2122 


Oversize/Overweight Permits 
807-473-2040 


Bus & Truck Operations 
Safety Inspection of Vehicles 
807-473-2021 


Dryden Office 

479 Government Rd. 
P. O. Box 3000 
Dryden P8N 3B3 
807-223-3237 


Fort Frances Office 
283 Church St. 

P. O. Box 536 

Fort Frances P9A 1C7 
807-274-6623 


Wawa Office 

25 Government Rd. 
Box 710 

Wawa POS 1K0 
705-856-2394 
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SOUTHWESTERN REGION 
Regional Office 


659 Exeter Rd. 

P. O. Box 5338 
London N6A 5H2 
519-681-1441 

If long distance dial 
1-800-265-6072 


District Offices 


Kitchener District 

524 Belmont Ave. W. 
Kitchener N2M 5E3 
519-744-1120 

‘(Counties of Huron, Perth, 
Wellington, Bruce, Grey, 


Dufferin, Simcoe and the Regional 


Municipality of Waterloo) 


Driver Licensing 
519-744-6340 


Bus & Truck Operations 
519-744-1129 Kitchener 
519-482-5536 Clinton 
519-376-1341 Owen Sound 
705-739-6626 Barrie 


Safety Inspection of Vehicles 
519-744-1120 


Oversize/Overweight Permits 
705-739-6622 Barrie 
519-744-6340 Kitchener 


London District 
659 Exeter Rd. 
London N6A 5H2 
519-681-1441 

If long distance dial 


1-800-265-6073 (suspension info) 


(Counties of Elgin, Oxford, 


Middlesex and the former County 


of Norfolk) 


Bus & Truck Operations 
519-681-1441, Ext. 240 London 
519-268-8240 Putnam 
519-842-5739 Tillsonburg 


Safety Inspection of Vehicles 
Oversize/Overweight Permits 
Vehicle Permits & Licences 
519-681-1441 


Windsor District 

2090 Wyandotte St. E. 
Windsor N8Y 1E6 
519-258-8312 
(Counties of Essex, 
Kent & Lambton) 


Driver Licensing 

Bus & Truck Operations 
519-258-8312 Windsor 
519-723-2227 Windsor 
519-542-7709 Sarnia 


Safety Inspection of FREES 
519-258-8312 


Oversize/Overweight Permits 
519-542-7707/8 Sarnia 
519-258-8312 Windsor 


DRIVER EXAMINATION CENTRES 


800 Yonge St. S. 
Aurora L4G 1M2 
416-773-5019 


64 Monck St., Box 300 
Bancroft KOL 1C0 
613-332-4441 


The Duckworth Plaza 
353 Duckworth St. 
Barrie L4M 3X8 
705-726-9093 


220 Dundas St. E. 
Belleville K8N 1E3 
613-962-8661/2 


John Rhodes Driver 
Examination Centre 
7900 Airport Rd. 
Brampton L6T 4N8 
416-793-4340 


14 Holiday Inn Dr. 
P.O. Box 1554 

Brantford N3T 5V6 

519-756-5735/0290 


2382 Parkdale Ave. 
Brockville K6V 3G8 
613-342-9772/9 


Towers Plaza 

152 Plains Rd. W. 
Burlington L7T 1E9 
416-632-0446 


261 Elgin St. N. 
Box 123 

Cambridge N1R 5S9 
519-623-0550 


Court House 
Cayuga NOA 1E0 
416-772-5302 


62 Keil Dr. S. 
Chatham N7M 3G8 
519-352-6154 


154 Beech St. 
Clinton NOM 1L0 
519-482-7831 


19 Charles St. - 
Cobourg K9A 2T4 
416-372-5777 


50 Third Ave. 

Bag 5000 
Cochrane POL 1C0 
705-272-4333 


120 Tollgate Rd. W. 
Cornwall K6J 5M3 
613-933-8921/2 


479 Government Rd. 


P. O. Box 3000 
Dryden P8N 3B3 
807-223-3237 


Ministry of Transportation 


375 Station Rd. 
Box 240 

Espanola POP 1C0 
705-869-4884 


621 Mowat Ave. 

Box 536 

Fort Frances P9A 3M8 
807-274-6623 


Victoria Grange Plaza 
25 Victoria Rd. N. 
Guelph NIE 5G6 
519-824-2790 


Mountain Plaza, Store U 
673 Upper James St. 
Hamilton L9C 5R9 
416-389-2242/3 


21 Nelson St. 
Hawkesbury K6A 1L4 
613-632-4638 


207 Main St. W. 
Equipment Bldg. 
Huntsville POA 1K0 
705-789-4170 


6 Queen St. 
Kapuskasing P5N 1G7 
705-335-4290 


808 Robertson St. 

Box 2250 

Ontario Government Bldg. 
Kenora P9N 3X8 
807-468-9715/5618 


355 Counter St. 
Kingston K7L 5A3 
613-544-2220 Ext. 347 


6 Tweedsmuir Rd. 
Kirkland Lake P2N 1H9 
705-567-7911 


524 Belmont Ave. W. 
Kitchener N2M 5E3 
519-744-6340/1 
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89 Erie St. N. 
- Leamington N8H 2Z7 
519-326-2581 


Ontario Government Bldg. 
322 Kent St. W., Rm. 133 


Lindsay K9V 2Z9 
705-324-6431 


659 Exeter Rd. 
Box 5338 
London N6A 5H2 


519-681-2501 (recording) 
519-681-2503 (direct line) 


578 King St. 
Midland L4R 4P3 
705-526-9471 


500 Rockley Rd. 

— Box 1209 

New Liskeard POJ 1P0 
705-647-5406 


Stamford Green Plaza 
3483 Portage Rd. N. 
Niagara Falls L2J 2K5 
416-356-0742 


447 McKeown Ave. 
Box 3030 

North Bay P1B 8L2 
705-472-7900 Ext. 329 


177 Cross Ave. 
Oakville L6J 2W7 
416-845-0451 


50 Fourth Ave., Ste. 3 
Orangeville LOW 1G6 
519-941-6861 


1.G.A. Plaza 
404 Laclie St. 
Orillia L3V 4P5 
705-326-9293 


- 67 Thornton Rd. S. 
Oshawa L1J 5Y1 
416-728-7616 


1570 Walkley Rd. 
Ottawa K1V 6P5 
613-731-2744 


1450 Seventh Ave. E. 
Owen Sound N4K 2Z1 
519-376-2342/2343 


513 Eganville Rd. 
Pembroke K8A 4E6 
613-732-7041 


749 Erskine Ave. 
Peterborough K9J 7Y6 
705-745-9066 _ 


740 Stewart St. N. | 
Renfrew K7V 3B9 
613-432-4556 


512 Welland Ave. 


St. Catharines L2M 5V5 


416-685-6527/8 


1362 Lambton Mall Rd., Ste. 4 


Sarnia N7S 5A1 
519-542-7707/8 


370 Lake St. 


Sault Ste. Marie P6B 3L1 


705-254-4365/6 


773 Warden Ave. 
Scarborough MIL 4C2 
416-751-4952 


548 Queensway W. 
Box 244 

imcoe N3Y 4L1 
519-426-6722 


283 Brockville St. 
Smiths Falls K7A 1P5 
613-283-2815 


370 Kenora Ave. N. 


Stoney Creek L8E 2W2 


416-561-5921 


581 Huron St. 
Stratford N5A 5T8 
519-271-0961 
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200 Metcalfe St. E. 
Strathroy N7G 1P8 
519-245-1020 - 


Montrose Mall 
782 LaSalle Blvd. 
Sudbury P3A 1X4 
705-566-0316 


615 James St. S. 
Box L177; Station F ).: 
Thunder Bay P7C 4X9 
807-475-4291 

If long distance dial 
1-800-465-5035 


107 Concession St. 
Tillsonburg N4G 4W4 
519-842-5739 


83 Algonquin Blvd. W. 
Timmins P4N 2R4 
705-264-5349 


Rm. M1-20, Macdonald Block 


Queen’s Park, Toronto M7A 2A2 
416-325-5012 


AGENCIES 


Trent Square 
5 Stewart St. 
Trenton K8V 6H5 
613-392-3346 


220 Ridout St. 
Walkerton NOG 2V0 
519-881-3400 


11B Second Ave. 
Box 497 

Wawa POS 1K0. 
705-856-7086 


A & P Plaza 

325 Thorold St. W. 
Welland L3C 3W4 
416-732-3132 


449 Main St. E. 
Winchester KOC 2K0 
613-774-2206 


2090 Wyandotte St. E. 
Windsor N8Y 1E6 
519-258-8312 


Springbank Shopping Plaza 
212 Springbank Ave. 
Woodstock N4S 7R3 
519-539-2223 


For background information on ministerial agencies, boards and commissions, see the 
entry under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). Some 
agencies of the Ministry of Transportation are listed below. Contact the information 
branch for unlisted agencies. 


ONTARIO HIGHWAY TRANSPORT BOARD MTO 63 
151 Bloor St. W., 10th Fir. 

Toronto MSS 2T5 

416-965-1845 


The Ontario Highway Transport Board, an administrative tribunal, recommends to the 
Minister of Transportation the issuance of and extensions to operating licences for bus for- 
hire services, approval or rejection of transfers of operating licences and share transfers 
under the Public Vehicles Act. Under the Truck Transportation Act, 1988 and the Motor 
Vehicle Transport Act, 1987, the Board determines the need to hold a public interest hear- 
ing and when required holds the hearing. It also maintains a library, available to the public 
for inspection of Board reports and decisions, and publishes its Annual Report. 
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GO TRANSIT ; MTO 64 
1120 Finch Ave. W. 
Downsview M3J 3J8 

416-665-9211 

Fax 416-665-9006 


GO Transit is the Province of Ontario’s inter-regional transit system linking Metropolitan 
Toronto with the surrounding Regions of Durham, York, Peel, Halton, and Hamilton- 
Wentworth. The system started as a single rail line in 1967, and is now an integrated net- 
work of train and bus services running over an 8,000 square kilometre (3,000 square mile) 
area up to 90 kilometres (55 miles) from downtown Toronto. GO (Government of 
Ontario) administers the system using contract operators, CN Rail and CP Rail for GO 
Train service; GO runs its bus service directly. For timetable and fare information, phone 
the local GO Transit number (in Toronto, 665-0022). 


GO operates under the Toronto Area Transit Operating Authority Act, and reports to the 
Legislature through the Minister of Transportation. The office maintains a library, open to 
the public (665-9211), and publishes various timetables, brochures, and an annual report. 


LICENCE SUSPENSION APPEAL BOARD MTO 65 
700 Bay St., 24th Flr. 

Toronto M5G 1Z6 

416-963-1583 


The Board hears appeals from persons whose driver or vehicle licence has been suspended 
under the Highway Traffic Act, Section 30 and Section 18. Appeals are also heard con- 
cerning the refusal, revocation or conditions of motor vehicle inspection station licences 
under the Highway Traffic Act, Section 75(8) (a) and (e) and Section 77 (a) and (c). 


ACTS 
ACTS MTO 66 | 


The Ministry of Transportation is responsible for the Acts listed below. To determine 
which branch administers each Act, see the Key Word Index or contact the Ministry’s legal 
services or information/communications branch. 


Airports Act 

Blue Waters Bridge Act 

Bridges Act — 

Commuter Services Act 

Dangerous Goods Transportation Act, 1981 

Ferries Act 

Highway Traffic Act 

Local Roads Boards Act 

Ministry of Transportation and Communications Act 
Motorized Snow Vehicles Act 

Off-Road Vehicles Act, 1983 

Ontario Highway Transport Board Act 

Ontario Transportation Development Corporation Act 
Public Service Works on Highways Act 

Public Transportation and Highways Improvement Act 
Public Vehicles Act 

Railways Act 
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Statute Labour Act (Part) 

Toll Bridges Act 

Toronto Area Transit Operating Authority Act 

Township of Pelee Act, 1978 

Truck Transportation Act, 1988 

Urban Transportation Development Corporation Ltd. Act 
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MINISTRY OF TREASURY AND ECONOMICS 
Frost Bldg. S. 
Queen’s Park, Toronto M7A 1Y7 


A Treasury department was first established in Ontario in 1867. Over the years, the Trea- 
sury has been a part of various other government departments including Education, Com- 
merce, Development and Federal and Provincial Relations. In 1972, certain sections of the 
Department of Municipal Affairs and the Department of Treasury and Economics were 
combined to form the Ministry of Treasury, Economics and Intergovernmental Affairs. 
The Ministry of Treasury and Economics was established under the Ministry of Treasury 
and Economics Act, 1978. 


Within the Ontario Government, the Ministry of Treasury and Economics recommends 
fiscal, economic and regional policies. It deals with taxation and fiscal policy (including 
development of the Provincial Budget), economic policy and analysis, regional economic 
development, provincial borrowing and accounting, and statistical information. The Minis- 
try also provides analytical and administrative support to the Treasury Board. 


DEPUTY MINISTER’S OFFICE 


OFFICE OF LEGAL SERVICES TREASURY 1 
Frost Bldg. S., 5th Fir. 

Queen’s Park, Toronto M7A 1Y7 

416-325-1455 


Legal services for the Ministry of Treasury and Economics are provided by this branch. It 
counsels the Ministry on the interpretation of statutes and regulations, and the preparation 
and review of proposed legislation, regulations and other legal documents. General legal 
services include settling claims, drafting agreements, offering legal advice on government 
finance and the issuance of Ontario securities. The staff of this office are seconded from 
the Attorney General’s Office. 


BUDGET SECRETARIAT TREASURY 2 
Frost Bldg. S. 5th Flr. 

Queen’s Park, Toronto M7A 1Y7 

416-325-1588 


The Budget Secretariat was established in early 1991 as the Ministry’s central coordinating 
body for projects and activities that cross divisional lines., Activities include: management 
and coordination of all aspects of the Ontario Budget development and production pro- 
cess; monitoring progress/implementation of Ontario Budget initiatives; production of 
other major Ministry documents, such as the autumn Economic Statement and Fiscal Out- 
look; and management of special Ministry projects. 


ADMINISTRATION 


FREEDOM OF INFORMATION OFFICE TREASURY 3 
1075 Bay St., 4th Fir. 

Toronto MSS 2B1 

416-325-8250 

Fax 416-325-8252 


The Executive Director, Administration is the Freedom of Information Coordinator for . 
the Ministry. The Ministry provides the facilities of a public reading room for individuals 
requesting information under the Act. The reading room houses request forms, Directo- 
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ries of General Records and Personal Information held by the Ministry as well as other 
publications and manuals to assist the public while requesting information. The reading 
room is located in the Frost Bldg. N., Main Flr. 


COMMUNICATIONS AND LIBRARY SERVICES TREASURY 4 
BRANCH 

COMMUNICATIONS SECTION 

Frost Bldg. S., 5th Flr., Rm. 519 

Queen’s Park, Toronto M7A 1Y7 

416-325-0333 

Telex 06-217575 

Fax 416-325-0339 


The Communications Section informs the general public, interest groups and the news 
media about Ministry policies, programs and activities. The branch also establishes the 
Ministry’s communications policies and strategies, advises other branches on communica- 
tions issues and methods, and provides communications and media relations support to the 
Treasurer and the Deputy. Activities include liaising with the media, answering public 
inquiries, and producing and distributing news releases, statements and publications. 


COMMUNICATIONS AND LIBRARY SERVICES TREASURY 5 
BRANCH 

LIBRARY SERVICES SECTION 

Frost Bldg. N., Main Flr. 

Queen’s Park, Toronto M7A 1Y8 

416-325-1200 

Fax 416-325-1212 


This area operates a library with reference materials for use by this Ministry, the Ministry 
of Intergovernmental Affairs, Management Board Secretariat, Treasury Board, their 
agencies and, to a lesser extent, other provincial and federal ministries. 


FINANCE AND MANAGEMENT SERVICES TREASURY 6 
BRANCH 

1075 Bay St., 4th Fir. 

Toronto M5S 2B1 

416-325-8330 

Fax 416-325-8357 


The Finance and Management Services Branch provides general financial and accounting 
services to the Ministries of Treasury and Economics, Intergovernmental Affairs and 
Energy, as well as the Ontario Energy Board, Civil Service Commission, Management 
Board Secretariat, Cabinet Office, Office of the Premier, Office of Francophone Affairs, 
Fair Tax Commission and Premier’ s Councils. 


General financial and accounting services include the administration of the following func- 
tions: accounts payable; accountable advances, accounts receivable; revenue; financial 
reporting; appropriation control; information technology; and financial liaison with other 
government ministries and agencies. 


The branch also provides an analysis and planning service to the Ministry of Treasury and 
Economics. This service includes the administration of the process for the allocation and — 
utilization of the Ministry’s resources; act as the Ministry’s liaison with Management 
Board Secretariat, including the coordination of all submissions to the Board, and pro- 
motes good management practices. 


= 
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SUPPLY AND OFFICE SERVICES BRANCH TREASURY 7 
1075 Bay St., 4th Fir. 

Toronto MSS 2B1 

416-325-8300 

Fax 416-325-8252 


The Supply and Office Services Branch provides and coordinates the administration and 
support services for the Ministry and selected services to a group of client ministries 
including Cabinet Office, Office of the Premier, Management Board Secretariat, Pre- 
mier’s Councils, Fair Tax Commission, Office of Francophone Affairs and the Ministries 
of Intergovernmental Affairs, and Energy (including the Ontario Energy Board). It over- 
sees administrative services such as the purchasing of goods and services, parking, records 
and forms management, employee identification cards, assets management, maintenance 
of policy and procedures manual (e.g. Manual of Administration) and in liaison with the 
Ministry of Government Services coordinates services such as telephones, acquisition and 
design of office accommodation and purchase of commonly used supplies. It also provides 
- general services (Frost Bldg. N., 965-4455; Fax 963-3264) such as printing, duplicating, 
mail, messenger and stockroom services. 


INTERNAL AUDIT SERVICES BRANCH TREASURY 8 
1075 Bay St., 4th Flr. 

Toronto MSS 2B1 

416-325-8320 


This branch audits all operations of the Ministry, its agencies and clients to provide man- 
agement with a systematic, independent appraisal of the efficiency, economy and effec- 
tiveness of internal controls and management practices. Clients include the Ministry of 
Intergovernmental Affairs, Ministry of Energy, Management Board Secretariat, Civil Ser- 
vice Commission, Fair Tax Commission, Office of the Premier, Cabinet Office, Premier’s 
Councils, and Office of Francophone Affairs. 


HUMAN RESOURCES BRANCH TREASURY 9 
1075 Bay St., 4th Flr. 
Toronto MSS 2B1 
416-325-8260 
416-325-8237 (TDD) 
Fax 416-325-8299 


This branch performs a variety of human resources management functions for the Minis- 
tries of Treasury and Economics, Skills Development, Energy, Intergovernmental Affairs, 
Premier’s Councils, Cabinet Office, Office of Francophone Affairs and the Fair Tax Com- 
mission. The branch works in an advisory and consultative capacity with line managers 
who are accountable for human resources management. Branch services include recruit- 
ment; organizational design; workforce planning and development; job evaluation and 
classification; compensation; labour relations; employee benefits counselling; occupa- 
tional health and safety; and all matters affecting working conditions. The branch main- 
tains the personnel, payroll and employee benefit records for all clients served. It is also 
the primary liaison between their client and the Management Board Secretariat, and the 
Ontario Public Service Employees Union (OPSEU). 
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OFFICE OF THE TREASURY 


FINANCE OPERATIONS BRANCH TREASURY 10 
BANKING SECTION 

Frost Bldg. N., 2nd Fir. 

Queen’s Park, Toronto M7A 1Y7 

416-325-8087 

Fax 416-325-8118 


This section coordinates general banking arrangements for all ministries and related agen- 
cies. This includes the establishment of banking relationships, monitoring of banking — 
agreements and performance, opening and closing of bank accounts, and advising on the 
use of current banking technologies. Its goal is to enhance the, province’s cash manage- 
ment functions by providing efficient banking systems and management information. 


FINANCE OPERATIONS BRANCH TREASURY 11 
TREASURY OPERATIONS SECTION 

Frost Bldg. N., 2nd Fir. 

Queen’s Park, Toronto M7A 1Y7 

416-325-8074 

Fax 416-325-8118 


This section provides the Office of the Treasury with divisional controllership support by 
recording all transactions related to provincial debt and investments, developing systems, 
policies and procedures, and reviewing internal controls. This office is also responsible for 
the coordination of divisional estimates submission and budgetary controls. 


FINANCE OPERATIONS BRANCH TREASURY 12 
SYSTEMS SUPPORT SECTION 

Frost Bldg. N., 3rd Fir. ; 

Queen’s Park, Toronto M7A 1Y7 

416-325-8146 

Fax 416-325-8118 


1075 Bay St., 4th Fir. 
Toronto MSS 2B1 
416-325-8010 

Fax 416-325-8004 


The Systems Support Section provides systems and analytical support for the management 
of accounting and control of the province’s cash flows, investment portfolio, debt portfolio 
and safekeeping operations and for central accounting, government-wide financial infor- 
mation and payments and deposits. The group also provides office automation support for 
the Office of the Treasury. 


FINANCE OPERATIONS BRANCH TREASURY 13 
CASH SECTION - 
Frost Bldg. N., 2nd Fir. 

Queen’s Park, Toronto M7A 1Y7 
416-325-8105 

Fax 416-325-8118 


This section implements government finance policy by controlling and managing the gov- 
ernment’s cash flows. 


732 Ministry of Treasury and Economics 


FINANCE OPERATIONS BRANCH TREASURY 14 
SECURITIES SECTION 

Frost Bldg. N., Main Flr. 

Queen’s Park, Toronto M7A 1Y7 

416-325-8092 

Toll-Free 1-800-387-1452 

Fax 416-325-0063 


The Securities Section acts as registrar and transfer agent of the provincial public debt 
issues, both domestic and foreign. Responsibilities include ensuring prompt payment of 
interest on the public and non-public debt issues; supplying investors with information on 
transfer requirements; and arranging the complete servicing of debentures from issue to 
maturity. The section also acts as custodian of the province’s investments, and holds in 
safekeeping securities deposited with the province by the public in accordance with provin- 
cial laws and regulations. 


FINANCIAL INFORMATION AND ACCOUNTING TREASURY 15 
POLICY BRANCH 

1075 Bay St., 6th Fir. 

Toronto MSS 2B1 

416-325-8008 

Fax 416-325-8004 


The Financial Information and Accounting Policy Branch manages Ontario’s requirements 
in overall government accounting, control and consolidated public and internal financial 
reporting. The branch maintains records of all Consolidated Revenue Fund transactions, 
and prepares reports for use by the Treasurer before the Legislature, the public and the 
financial community, e.g. Public Accounts. Central financial information systems are oper- 
ated by analyzing and consolidating data on revenues, expenditures, budgets and fore- 
casts. The branch provides all ministries and agencies with direction on financial transac- 
tions to ensure quality and comprehension of accounting and financial management 
policies; coordinates interministry effort on “in-house” systems to ensure compatibility 
with central financial information systems; and provides expertise on all accounting and 
financial matters referred by Management Board and all ministries and agencies. Opera- 
tional liaison with the banking community is also supplied by the branch. The Ontario 
Municipal Improvement Corporation Act is administered by the branch. The branch pro- 
vides advice regarding corporate financial policy, including the financing of Ontario 
Crown corporations, provincial loan guarantees, Crown investments and joint ventures. 


CAPITAL MARKETS RESEARCH AND TREASURY 16 
MARKET RELATIONS BRANCH 

Frost Bldg. N., 3rd Fir. 

Queen’s Park, Toronto M7A 1Y7 

416-325-8161 

Fax 416-325-8140 


This branch conducts financial research and analysis and organizes government interaction 
with investors, the financial community and credit rating agencies. 
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CAPITAL MARKETS BRANCH TREASURY 17 
Frost Bldg. N., 2nd Flr. 

Queen’s Park, Toronto M7A 1Y7 

416-325-8121 

Fax 416-325-8111 


This branch is responsible for managing the province’s short-term investments, long-term 
borrowing program and the currency and interest rate risk management. 


BORROWING STRATEGY SECRETARIAT TREASURY 18 
Frost Bldg. N.,2nd Flr. 

Queen’s Park, Toronto M7A 1Y7 

416-325-8103 

Fax 416-325-8111 


The secretariat is responsible for the development and coordination of policy and strategy 
for the borrowing programs of Ontario and Ontario Hydro. 


OFFICE OF THE BUDGET AND INTERGOVERNMENTAL FINANCE 


INTERGOVERNMENTAL FINANCE POLICY TREASURY 19 
BRANCH 

Frost Bldg. S., 4th Fir. | 

Queen’s Park, Toronto M7A 1Y7 

416-327-0133 

Fax 416-327-0160 


Branch activities focus on financial transfers from the federal government to Ontario. The 
branch monitors, analyzes and negotiates federal-provincial agreements; offers informa- 
tion and advice on trends in fiscal federalism; and provides an integrated approach to 
financial issues involving the two levels of government. Specific responsibilities include 
established programs financing, equalization and review of federal-provincial cost-sharing. 


Be 


The branch also contributes to the formulation of Ontario’s overall income security and 
pension policy. Research, analysis and policy development are coordinated within Trea- 
sury and Economics and, when appropriate, across other ministries. Specific responsibili- 
ties include policies concerning the Canada Pension Plan and GAINS-A and the financing 
of public sector employment pension plans (327-0142/43). 


FISCAL PLANNING POLICY BRANCH TREASURY 20 
Frost Bldg. S., 4th Fir. 
Queen’s Park, Toronto M7A 1Y7 

416-327-0133 

Fax 416-327-0160 


The Fiscal Planning Policy Branch coordinates and prepares the province’s revenue and 
expenditure plan, which is published annually in the Budget and updated quarterly in 
Ontario Finances. The branch also monitors and supplies policy advice on specific grants 
issues and the level and distribution of grants to municipalities and school boards. 
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TAXATION POLICY BRANCH ~ TREASURY 21 
Frost Bldg..S., 5th Flr. : 

Queen’s Park, Toronto M7A 1Y7 

416-327-0230 


The Taxation Policy Branch monitors the federal-provincial tax system in Ontario, ana- 
lyzes alternative tax options, and makes recommendations on the appropriate level and 
mix of taxation in the province. 
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MACROECONOMIC ANALYSIS AND POLICY TREASURY 22 
BRANCH 

Frost Bldg. N., 6th Fir. 

Queen’s Park, Toronto M7A 1Z]1 

416-325-0754 


The Macroeconomic Analysis and Policy Branch provides information, research and pol- 
icy advice regarding issues and trends in provincial economic activity. In particular, the 
group is responsible for the following areas: short and medium-term economic forecasts; 
economic impact of monetary and fiscal policy developments; industrial policy; 
international trade; competition policy; research and development; and small business pol- 
icies. | 


SECTORAL AND COMMUNITY ECONOMIC TREASURY 23 
POLICY BRANCH 

Frost Bldg. N., 4th Fir. 

Queen’s Park, Toronto M7A 1Y9 

416-325-0900 


The Sectoral and Community Economic Policy Branch conducts research, provides policy 
advice on specific sectors and economic policy on regional and community economic 
development. The branch is responsible for the analysis and coordination of the Ministry’s 
Community Economic Transformation Agreements (CETA), a local government develop- 
ment assistance program (965-7078), and negotiations with the federal government on 
cost-shared agreements for economic development. The branch is also the government’s 
liaison with Statistics Canada and provides statistical information for policy development 
to the Ministry of Treasury and Economics and other Ontario government ministries (325- 
0900). 


SOCIAL ECONOMICS AND TREASURY 24 
STRATEGIC ISSUES BRANCH 

Frost Bldg. N., 5th Fir. 

Queen’s Park, Toronto M7A 1Z1 

416-325-0800 


The Social Economics and Strategic Issues Branch conducts research and develops 
economic policy options in the following areas: labour markets (including job creation, lay- 
offs, youth and older worker unemployment, training and human resource development, 
and labour force policy and analysis); compensation and social economics (including wage 
settlements in the private and public sectors, the institutional setting of collective bargain- 
ing, social assistance, pay equity, employment equity, occupational health and safety, edu- 
cation, workers’ compensation, and employment standards); demographics (including the 
production of provincial and county population projections, trend analysis, income distri- 
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bution, housing requirements, and the economic and fiscal implications of changes in pop- 
ulation, households and family structure); environment and the economy; and federal-pro- 
vincial economics. Occasionally, the branch publishes a Demographic Bulletin for public 
distribution (325-0798). 


TREASURY BOARD 


TREASURY BOARD TREASURY 25 
Frost Bldg. N., 4th Flr. 

Queen’s Park, Toronto M7A 1Y7 

416-325-1590 

Fax 416-325-1595 


The Treasury Board, which preceded the Management Board of Cabinet, was first estab- 
lished in 1886 under the Audit Act, and continued from 1954 under the Financial Adminis- 
tration Act. Composed of members of the Executive Council with the Treasurer as Chair, 
the Board acted as a committee of the the Executive Council on all matters relating to 
finance, revenues, estimates, expenditures and financial commitments. 


Amending legislation of 1956 and later years provided that the Board have a Secretary 
with a staff. The Treasury Board Secretariat came to function as a department. 


In December, 1971, the Management Board of Cabinet and its Secretariat were estab- 
lished under the Management Board of Cabinet Act. — 


In August, 1991 the Treasury Board was established under the Treasury Board Act. The 
Board assumes the financial management functions of the Government of Ontario which 
previously fell under the jurisdiction of the Management Board of Cabinet. 


The members of the Board are the Treasurer of Ontario and Minister of Economics, the 
Chair of Management Board and four to eight other members appointed by the Lieuten- 
ant Governor in Council from among the members of the Executive Council. 


The duties of the Board are: assess the adequacy of plans for the implementation of pro- 
grams approved or provided for by the Legislature; direct the preparation and review of 
the forecasts, estimates and analyses of short-term and long-term expenditures and expen- 
diture commitments and other data pertaining to authorized or proposed programs of any 
Ministry; direct and establish policies for the preparation form and content of estimates 
submitted to the Legislature for any Ministry; determine fees or charges for the provision 
of services by any Ministry for the use of a Ministry’s facilities and to require the Ministry 
to take such action as is necessary to implement the determination; review and evaluate 
new and existing programs of any Ministry and determine their priorities; control expendi- 
tures of public money within the amounts appropriated or provided by the Legislature; 
and perform any direction or responsibilities given to the Board by the Executive Council. 


EXPENDITURE MANAGEMENT DIVISION 


EXPENDITURE MANAGEMENT DIVISION TREASURY 26 
Frost Bldg. N., 4th Fir., Rm. 416 

Queen’s Park, Toronto M7A 1Y7 

416-325-1590 

Fax 416-325-1595 


Expenditure Management Division has the responsibility for coordinating the overall 
expenditure planning, estimates and budget process and the in-year expenditure manage- 
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ment strategy of the government, as well as providing technical and analytical support to 
the Treasury Board. : 


the division will be a consolidation of organizational units from the former Management 
Board Secretariat’s Programs and Estimates Division and from the Ministry of Treasury 
and Economics’ Fiscal Planning Policy Branch. : 


New and enhanced functions will include multi-year planning, program review and reallo- 
cation, strategic capital planning and labour market analysis for public sector wage com- 
pensation planning. 


AGENCIES 


For background information on ministerial agencies, boards and commissions, see the 
entry under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). Some 
agencies of the Ministry of Treasury and Economics are listed below. Contact the legal ser- 
vices Or communications branch for unlisted agencies. | 


ONTARIO MUNICIPAL IMPROVEMENT. TREASURY 27 
~ CORPORATION 

Frost Bldg. N., 2nd Fir., Rm. 242 

Queen’s Park, Toronto M7A 1Y7 

416-325-8077 

Fax 416-325-8118 


Established in 1950, the Ontario Municipal Improvement Corporation (OMIC) may pur- 
chase debentures from municipalities and school boards, on a last resort basis, if they are 
unable to sell to advantage elsewhere. OMIC’s lending rate varies periodically with market 
fluctuations, and contemporary rates are available on request. The corporation also makes 
loans to school boards relating to the Capital Grants Program administered by the Minis- 
try of Education. The funds used are Canada Pension Plan (CPP) funds borrowed by the 
corporation directly from the federal government. 


STADIUM CORPORATION OF ONTARIO LIMITED TREASURY 28 
300 Bremner Blvd., Ste. 3000 

Toronto MSV 3B2 

416-341-3663 


The Stadium Corporation of Ontario (StadCo) is a crown corporation. It was formed to 
oversee the development, construction and now the operation of SkyDome. 


This facility was realized through a unique, joint partnership of public and private sectors. 


FAIR TAX COMMISSION TREASURY 29 
1075 Bay St., 6th Fir. 

Toronto MSS 2B1 

416-325-8222 

Fax 416-325-8235 


The Fair Tax Commission was established in early 1991 to provide the Treasurer of 
Ontario with advice on how to design and implement a fair tax system. Through extensive 
research and consultation, the commission will conduct an overall assessment of the fair- 
ness of taxes in Ontario, concluding with a final report to be submitted to the Treasurer in 
1993: 
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ACTS 
ACTS . TREASURY 30 


The Ministry of Treasury and Economics is responsible for the Acts listed below. To deter- 
mine which branch administers each Act, see the Key Word Index or contact the Minis- 
try’s legal services or communications branch. 


Audit Act 

Financial Administration Act 

Ministry of Treasury and Economics Act 

Ontario Economic Council Act 

Ontario Loan Act 

Ontario Municipal Improvement Corporation Act 
Statistics Act 

Supply Act 

Treasury Board Act, 1991 
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MINISTER RESPONSIBLE FOR WOMEN’S ISSUES 


ONTARIO ADVISORY COUNCIL ON WOMEN’S WOMEN 1 
ISSUES . 

880 Bay St., 5th Flr. 

Toronto M7A 1N3 

416-326-1840 


Mandate under revision. 


ONTARIO WOMEN’S DIRECTORATE WOMEN 2 
480 University Ave., Ste. 200 

Toronto M5G 1V2 

416-597-4500 


The aim of the Ontario Women’s Directorate is to help the government of Ontario to 
achieve its commitment to economic, legal and social equality for all women in Ontario, 
and the recognition of diversity among women. 


The Ontario Women’s Directorate, as part of the Ontario government, works with 
women’s groups, community, labour and business organizations, the general public and 
governments. The Directorate’s work includes policy development and review, program 
coordination, consultation and public education. : 


ONTARIO WOMEN’S DIRECTORATE TAS WOMEN 3 
CONSULTATIVE SERVICES BRANCH 

480 University Ave., 2nd Flr. 

Toronto M5G 1V2 

416-597-4500 


The Consultative Services Branch offers a wide range of programs and services to educa- 
tors, unions, community organizations and employers to help them develop effective ways 
of eliminating bias and sex-role stereotyping in education, training and the workplace. 


It develops and delivers workshops, technical guides, audio-visual and print information 
on the subjects of Education Training and Workplace Equity, occupational integration, 
gender and racial bias-free systems and balancing work and family responsibilities. A 
Community Grants Program supports community organizations by funding community 
based projects that will help women achieve economic, legal and social equality. 


ONTARIO WOMEN’S DIRECTORATE WOMEN 4 
PUBLIC EDUCATION AND PROGRAM SERVICES 

(PEPS) BRANCH 

480 University Ave., Ste. 200 

Toronto MSG 1V2 

416-597-4500 


This branch provides a wide range of internal and external communications and 
information services, including speeches, news releases, media relations, publications, dis- 
plays and exhibits on women’s issues. Major public education campaigns involving televi- 
sion and radio commercials and advertisements are developed and coordinated. The 
branch also has a resource centre which is open to the public. 


Ministerial Responsibility for Acts 


_ Ministerial Responsibility for Acts 
_ Abandoned Orchards Act (Agriculture & 


Food) 
Absconding Debtors Act (Attorney 
General) 


_ Absentees Act (Attorney General) 


Accidental Fires Act (Attorney General) 

Accumulations Act (Attorney General) 

Administration of Justice Act (Attorney 
General) 


Age of Majority and Accountability Act 


(Attorney General) 
Aggregate Resources Act, 1989 (Natural 
Resources) 


. Agricultural and Horticultural 


Organizations Act, 1988 (Agriculture & 
Food) 

Agricultural Committees Act (Agriculture 
& Food) 

Agricultural Development Finance Act 
(Revenue) 

Agricultural Rehabilitation and 
Development Act (Ontario) 
(Agriculture & Food) 

Agricultural Representatives Act 
(Agriculture & Food) 

Agricultural Research Institute of Ontario 
Act (Agriculture & Food) 

Agricultural Tile Drainage Installation Act 
(Agriculture & Food) 

Airports Act (Transportation) 

Alcoholism and Drug Addiction Research 
Foundation Act (Health) 

Algonquin Forestry Authority Act 
(Natural Resources) 

Algonquin Provincial Park Extension Act, 
1960-61 (Natural Resources) 

Aliens’ Real Property Act (Attorney 
~ General) 

Ambulance Act (Health) 

Amusement Devices Act, 1986 (Consumer 
& Commercial Relations) 


- An Act to Confirm the Title of the 


Government of Canada to Certain 
Lands and Indian Lands, 1915 (Natural 
Resources) 

An Act Respecting Queen’s College at 
Kingston, 1874, as amended (Colleges 
and Universities) 


_ An Act for the Settlement of Certain 


Questions Between the Governments of 


Canada and Ontario Respecting Indian 
Reserve Lands, 189] (Natural 
Resources) 

Anatomy Act (Solicitor General) 

Anglican Church of Canada Act, 1979 
(Attorney General) 

Animals for Research Act (Agriculture & | 
Food) 

Apportionment Act (Consumer & 
Commercial Relations) 

Apprenticeship and Tradesmen’s 
Qualification Act (Skills Development) 

Arbitrations Act (Attorney General) — 

Arboreal Emblem Act, 1984 (Natural 
Resources) 

Architects Act, 1984 (Attorney General) 

Archives Act (Culture & 
Communications) 

Art Gallery of Ontario Act (Culture & 
Communications) 

Artificial Insemination of Livestock Act 
(Agriculture & Food) 

Arts Council Act (Culture & 
Communications) 

Assessment Act (Revenue) © 

Assessment Review Board Act (Attorney 
General) 

Assignments and Preferences Act 
(Consumer & Commercial Relations) 

Athletics Control Act (Consumer & 
Commercial Relations) 

Audit Act (Treasury & Economics) 

Auto Insurance Rates Control Act, 1989 
(Ministry of Financial Institutions) 

Bail Act (Attorney General) 

Bailiffs Act (Consumer & Commercial 
Relations) 

Barrie-Innisfil Annexation Act, 1981 
(Municipal Affairs) 

Barrie-Vespra Annexation Act, 1984 
(Municipal Affairs) 

Barristers Act (Attorney General) 

Beach Protection Act (Natural Resources) 

Beds of Navigable Waters Act (Natural 
Resources) 

Beef Cattle Marketing Act (Agriculture & 
Food) 

Bees Act (Agriculture & Food) 

Blind Persons’ Rights Act (Attorney 
General) 
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Blind Workmen’s Compensation Act 
(Labour) 

Blue Waters Bridge Act (Transportation) 

Boating Restriction Regulations (Natural 
Resources) 

Boilers and Pressure Vessels Act 
(Consumer & Commercial Relations) 

Boundaries Act (Consumer & Commercial 
Relations) 

Brantford-Brant Annexation Act, 1980 
(Municipal Affairs) 

Bread Sales Act (Consumer & 
Commercial Relations) 

Bridges Act (Transportation) 

Brock University Act, 1964 (Colleges & 
Universities) 

Building Code Act (Housing) 

Bulk Sales Act (Attorney General) 

Bull Owners’ Liability Act (Agriculture & 
Food) 

Business Corporations Act, 1982 
(Consumer & Commercial Relations) 

Business Information Statute Law 
Amendment Act, 1989 (Consumer & 
Commercial Relations) 

Business Names Act, 1990 (Consumer & 
Commercial Relations) 

Business Practices Act (Consumer & 
Commercial Relations) 

Business Records Protection Act 
(Attorney General) 

Canada Company’s Lands Act, 1922 
(Natural Resources) 

Canadian Insurance Exchange Act, 1986 
(Financial Institutions) 

Cancer Act (Health) 

Cancer Remedies Act (Health) 

Carleton University Act, 1952 (Colleges & 
Universities) 

Cemeteries Act (Consumer & Commercial 
Relations) 

Centennial Centre of Science and 
Technology Act (Culture & 
Communications) 

Central Trust Company Act, 1983 
(Financial Institutions) 

Certification of Titles Act (Consumer & 
Commercial Relations) 

Change of Name Act, 1986 (Consumer & 
Commercial Relations) 

Charitable Gifts Act (Attorney General) 


Charitable Institutions Act (Community & 
Social Services) 

Charities Accounting Act (Attorney 
General) 

Child and Family Services Act, 1984 
(Community & Social Services) 

Child Welfare Municipal Payments 
Continuance Act, 1976 (Community & 
Social Services) 

Child Welfare Validation of Adoption 
Orders Act, 1980 (Community & Social 
Services) : 

Children’s Law Reform Act (Attorney 
General) 

Chiropody Act (Health) 

City of Cornwall Annexation Act, 1974 
(Municipal Affairs) 

City of Gloucester Act, 1980 (Municipal 
Affairs) 

City of Hamilton Act, 1975 (Municipal 
Affairs) 

City of Hazeldean-March Act, 1978 
(Municipal Affairs) 

City of London Act, 1990 (Municipal 
Affairs) 

City of Nepean Act, 1978 (Municipal 
Affairs) 

City of Ottawa Road Closing & 
Conveyance Validation Act, 1981 
(Municipal Affairs) 

City of Port Colborne Act, 1974 (Municipal 
Affairs) 

City of Sudbury Hydro-Electric Service 
Act, 1980 (Municipal Affairs) 

City of Thorold Act, 1975 (Municipal 
Affairs) 

City of Thunder Bay Act, 1968-69 
(formerly City of Lakehead Act, 1968- 
69, c. 45) (Municipal Affairs) 

City of Timmins-Porcupine Act, 1972 
(Municipal Affairs) 

City of Toronto 1981 Assessment 
Complaints Act, 1982 (Revenue) 

Collection Agencies Act (Consumer & 
Commercial Relations) 

Colleges Collective Bargaining Act, 
R.S.O. 1980 (Colleges & Universities) 

Commercial Concentration Tax Act, 1989 
(Revenue) 

Commissioners for taking Affidavits Act 
(Attorney General) 
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Commodity Board Members Act 
(Agriculture & Food) © 

Commodity Boards and Marketing 
Agencies Act (Agriculture & Food) 

Commodity Futures Act (Financial 
Institutions) 

Community Psychiatric Hospitals Act 
(Health) 

Community Recreation Centres Act 
(Tourism & Recreation) 

Commuter Services Act (Transportation) 

Compensation for Victims of Crime Act 

_ (Attorney General) 

Compulsory Automobile Insurance Act 
(Financial Institutions) 

Condominium Act (Consumer & 
Commercial Relations) 

Conservation Authorities Act (Natural 

_ Resources) 

Conservation Land Act, 1988 (Natural 
Resources) 

Consolidated Hearings Act, 198] 
(Environment) 

Construction Lien Act, 1983 (Attorney 
General) 

Consumer Protection Act (Consumer & 
Commercial Relations) 

Consumer Protection Bureau Act 
(Consumer & Commercial Relations) 

Consumer Reporting Act (Consumer & 
Commercial Relations) 

Conveyancing and Law of Property Act 
(Attorney General) 

Cooperative Corporations Act (Financial 
Institutions) 

Cooperative Loans Act (Agriculture & 
Food) 

Coroners Act (Solicitor General) 

Corporations Act (Consumer & 
Commercial Relations) 

Corporations Information Act (Consumer 
& Commercial Relations) 

Corporations Tax Act (Revenue) 

Costs of Distress Act (Attorney General) 

. County of Haliburton Act, 1982 (Municipal 
Affairs) 

County of Middlesex Act, 1979 
(Government Services) 

County of Oxford Act (Municipal Affairs) 

County of Simcoe Act, 1990 (Municipal 
Affairs) 


Courts of Justice Act, 1984 (Attorney 
General) 

Credit Unions and Caisses Populaires Act 
(Financial Institutions) 

Creditors’ Relief Act (Attorney General) 

Crop Insurance Act Ontario (Agriculture 
& Food) 

Crown Administration of Estates Act 
(Attorney General) 

Crown Agency Act (Attorney General) 

Crown Attorneys Act (Attorney General) 

Crown Employees Collective Bargaining 
Act (Labour) 

Crown Timber Act (Natural Resources) 

Crown Trust Company Act, 1983 
(Financial Institutions) 

Crown Witnesses Act (Attorney General) 

Dangerous Goods Transportation Act, 
1981 (Transportation) 

Day Nurseries Act (Community & Social 
Services) 

Dead Animal Disposal Act (Agriculture & 
Food) 

Debt Collectors Act (Consumer & 
Commercial Relations) 

Degree Granting Act, 1983 (Colleges & 
Universities) 

Dental Technicians Act (Health) 

Denture Therapists Act (Health) 

Deposits Regulation Act (Financial 
Institutions) 

Development Charges Act, 1989, Part III 
(Education) | 

Development Charges Act, 1989, Part I, 
II, [V (Municipal Affairs) 

Development Corporations Act, 1984 
(Industry, Trade & Technology) 

Developmental Services Act (Community 
& Social Services) 

Discriminatory Business Practices Act 
(Consumer & Commercial Relations) 

Disorderly Houses Act (Attorney 
General) 

District Municipality of Muskoka Act 
(Municipal Affairs) 

District Municipality of Muskoka ee 
Statute Law Amendment Act, 1989 
(Municipal Affairs) 

District of Parry Sound Local Government 
Act, 1979 (Municipal Affairs) 

District Welfare Administration Boards 
Act (Community & Social Services) 
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__ Dog Licensing and Livestock and Poultry 


Protection Act (Agriculture & Food) 

Dog Owner’s Liability Act (Attorney 
General) 

Dower and Miscellaneous Abolition Act 
(Attorney General) 

Drainage Act (Agriculture & Food) 

Drugless Practitioners Act (Health) 

Edible Oil Products Act (Agriculture & 
Food) 

Education Act (Education) 

Egress from Public Buildings Act 
(Solicitor General) 

Elderly Persons Centres Act (Community 

_ & Social Services) 

Elderly Persons’ Housing Aid Act 
(Housing) 

Election Act, 1984 (Office of the 
Assembly) 

Election Finances Act, 1986 (Office of the 
Assembly) 

Elevating Devices Act (Consumer & 
Commercial Relations) 

Emergency Plans Act, 1983 (Solicitor 
General) 

Employee Share Ownership Plan Act, 
1988 (Revenue) 

Employer Health Tax Act (Revenue) 

Employment Agencies Act (Labour) 

Employment Standards Act (Labour) | 

Endangered Species Act (Natural 
Resources) 

Energy Act (Consumer & Commercial 
Relations) 

Energy Efficiency Act (Energy) 

English and Wabigoon River Systems 
Mercury Contamination Settlement 
Agreement Act, 1986 (Attorney 
General) 

Environmental Assessment Act 
(Environment) 

Environmental Protection Act 
(Environment) 

Escheats Act (Attorney General) 

Essex County French-language Secondary 
School Act, 1977 (Education) 

Estates Administration Act (Attorney 
General) 

Evidence Act (Attorney General) 

Execution Act (Attorney General) 

Executive Council Act (Premier’s Office) 

Expropriations Act (Attorney General) 


Extra-Provincial Corporations Act, 1984 
(Consumer & Commercial Relations) 

Factors Act (Consumer & Commercial 
Relations) 

Family Benefits Act (Community & Social 
Services) 

Family Law Act, 1986 (Attorney General) 

Farm Income Stabilization Act 
(Agriculture & Food) 

Farm Practices Protection Act 
(Agriculture & Food) 

Farm Products Containers Act 

- (Agriculture & Food) 

Farm Products Grades and Sales Act 
(Agriculture & Food) 

Farm Products Marketing Act 
(Agriculture & Food) 

Farm Products Payments Act (Agriculture 
& Food) 

Ferries Act (Transportation) 

Financial Administration Act (Treasury & 
Economics) 

Fines and Forfeitures Act (Attorney 
General) 

Fire Accidents Act (Solicitor General) 

Fire Departments Act (Solicitor General) 

Fire Fighters Exemption Act (Solicitor 
General) 

Fire Marshals Act (Solicitor General) 

Fish Inspection Act (Natural Resources) 

Fisheries Act (Canada-Ontario Fishery 
Regulations) (Natural Resources) 

Fisheries Industrial Development Act 
(Natural Resources) 

Fisheries Loans Act (Natural Resources) 

Flag Act (Government Services) 

Floral Emblem Act (Government 
Services) 

Fluoridation Act (Health) 

Foreign Cultural Objects Immunity from 
Seizure Act (Culture & 
Communications) 

Forest Fires Prevention Act (Natural 
Resources) 

Forest Tree Pest Control Act (Natural 
Resources) 

Forestry Act (Natural Resources) 

Fraudulent Conveyances Act (Attorney 
General) 

Fraudulent Debtors Arrest Act (Attorney 
General) 


Freedom of Information and Protection of 
Privacy Act, 1987 (Management Board 
of Cabinet) 

French Language Services Act, 1986 
(Francophone Affairs) 

Freshwater Fish Marketing Act (Ontario) 
(Natural Resources) 

Frustrated Contracts Act (Attorney 
General) 

Fuel Tax Act, 1981 (in force Sept. 1, 1982) 
(Revenue) 

Funeral Directors and Establishments Act, 
1990 (Consumer and Commercial 
Relations) 

Fur Farms Act (Agriculture & Food) 

Game and Fish Act (Natural Resources) 

Gaming Act (Attorney General) 

Gananoque Lands Act, 1961-62 (Natural 
Resources) 

Gas and Oil Leases Act (Natural 
Resources) 

Gasoline Handling Act onaitne? & 
Commercial Relations) 

Gasoline Tax Act (Revenue) 

General Welfare Assistance Act 
(Community & Social Services) 

Geographic Township of Hansen Act, 
1986 (Municipal Affairs) 

George R. Gardiner Museum of Ceramic 
Art Act, 1981 (Culture & 
Communications) 

Government Contracts Hours and Wages 
Act (Labour) 

Grain Corn Marketing Act (Agriculture & 
Food) 

Grain Elevator Storage Act (Agriculture 
& Food) | 

Guarantee Companies Securities Act 
(Financial Institutions) 

Habeas Corpus Act (Attorney General) 

Healing Arts Radiation Protection Act 
(Health) 

Health Care Accessibility Act, 1986 
(Health) 

Health Disciplines Act (Health) 

Health Facilities Special Orders Act, 1983 
(Health) 

Health Insurance Act (Health) 

Health Protection and Promotion Act, 

1983 (Health) 

Highway Traffic Act (Transportation) 
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Historical Parks Act (Tourism & 
Recreation) 

Homemakers and Nurses Services Act 
(Community & Social Services) 

Homes for the Aged and Rest Homes Act 
(Community & Social Services) 

Homes for Retarded Persons Act 
(Community & Social Services) 

Homes for Special Care Act (Health) 

Hospital Labour Disputes Arbitration Act 
(Labour) 

Hospitals and Charitable Institutions 
Inquiries Act (Attorney General) 

Hotel Fire Safety Act (Solicitor General) 

Hotel Registration of Guests Act 
(Attorney General) 

Housing Development Act (Housing) 

Human Rights Code, 1981 (Citizenship) 

Hunter Damage Compensation Act 
(Agriculture & Food) 

Hypnosis Act (Health) 

IDEA Corporation Act, 1981 (Industry, 
Trade & Technology) | 

Immunization of School Pupils Act, 1982 
(Health) 

Income Tax Act (Revenue) 

Independent Health Facilities Act, 1989 
(Health) | 

Indian Lands Act, 1924 (Natural 
Resources) 

Indian Welfare Services Act (Community 
& Social Services) 

Industrial and Mining Lands 
Compensation Act (Natural Resources) 

Industrial Standards Act (Labour) 

Innkeepers Act (Attorney General) 


Insurance Act (Financial Institutions) 


International Bridges Municipal Payments 
Act, 1981 (Municipal Affairs) ? 

International Commercial Arbitration 
Act, 1988 (Attorney General) 

International Sale of Goods Act, 1988 
(Attorney General) 

Interpretation Act (Attorney General) 

Interprovincial Subpoenas Act (Attorney 
General) 

Intervenor Funding Project Act, 1988 
(Attorney General) 

Investment Contracts Act (Financial 
Institutions) 
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Jewish Family and Child Service of 
Metropolitan Toronto Act (Community 
& Social Services) 

John Graves Simcoe Memorial 
Foundation Act, 1965 (Culture & 
Communications) 

Judicial Review Procedure Act (Attorney 
General) 

Junior Farmers Establishment Act - 
(Agriculture & Food) 

Juries Act (Attorney General) 

Justices of the Peace Act, 1989 (Attorney 
General) 

Laboratory and Specimen Collection 
Centre Licencing Act (Health) 

Labour Relations Act (Labour) 

_Lac Seul Conservation Act, 1928 (Natural 

Resources) 

Lake Superior Board of Education Act, 
1976 (Education) 

Lake of the Woods Control Board Act, 
1922 (Natural Resources) 

Lakehead University Act, 1965 (Colleges 
& Universities) 

Lakes and Rivers Improvement Act 

_ (Natural Resources) 

Land Registration Reform Act, 1984 
(Consumer & Commercial Relations) 

Land Titles Act (Consumer & Commercial 
Relations) 

Land Transfer Tax Act (Revenue) 

Landlord and Tenant Act (Attorney 
General) 

Laurentian University of Sudbury Act, 
1960 (Colleges & Universities) 

Law Society Act (Attorney General) 

Legal Aid Act (Attorney General) 

Legislative Assembly Act (Office of the 
Assembly) 

Legislative Assembly Retirement 
Allowances Act (Office of the 
Assembly) 

Libel and Slander Act (Attorney General) 

Lieutenant Governor Act (Premier’s 
Office) 

Lightning Rods Act (Solicitor General) 

Limitations Act (Attorney General) 

Limited Partnerships Act (Consumer & 
Commercial Relations) 

Line Fences Act (Municipal Affairs) 

Liquor Control Act (Consumer & 
Commercial Relations) 


Liquor Licence Act (Consumer & 
Commercial Relations) 

Livestock Branding Act (Agriculture & 
Food) 

Livestock Community Sales Act 
(Agriculture & Food) 

Livestock and Livestock Products Act 
(Agriculture & Food) 

Livestock Medicines Act (Agriculture & 
Food) 

Loan and Trust Corporations Act, 1987 
(Financial Institutions) 

Local Improvement Act (Municipal 
Affairs) 

Local Roads Boards Act (Transportation) 

Local Services Boards Act (Northern 
Development & Mines) 

Management Board of Cabinet Act 
(Management Board of Cabinet) 

Manitoba-Ontario Lake St. Joseph 
Diversion Agreement Authorization 
Act, 1958 (Natural Resources) 

Marine Insurance Act (Financial 
Institutions) 

Marriage Act (Consumer & Commercial 
Relations) 

Massey-Ferguson Limited Act, 1981 
(Industry, Trade & Technology) 

Master and Servant Act (Attorney 
General) 

McMaster University Act, 1976 (Colleges 
& Universities) 

McMichael Canadian Art Collection Act, 
1989 (Culture & Communications) 

Meat Inspection Act (Ontario) 
(Agriculture & Food) 

Mechanics’ Lien Act (Attorney General) 

Members’ Conflict of Interest Act, 1988 
(Office of the Assembly) 

Mental Health Act (Health) 

Mental Hospitals Act (Health) 

Mental Incompetency Act (Attorney 
General) 

Mercantile Law Amendment Act 
(Attorney General) 

Metropolitan Separate School Board Act, 
1953 (Education) 

Metropolitan Toronto Convention Centre 
Corporation Act (Tourism and 
Recreation) 


Migratory Birds Convention Act (Canada) 
- Ontario Regulations (Natural 
Resources) 

Milk Act (Agriculture & Food) 

Mineral Emblem Act (Natural Resources) 

Mining Act (Northern Development & 
Mines) 

Mining Tax Act (Revenue) 

Ministry of Agriculture and Food Act 
(Agriculture & Food) 

Ministry of.the Attorney General Act 
(Attorney General) 

Ministry of Citizenship and Culture Act 
(Culture & Communications) 

Ministry of Colleges & Universities Act, 
R.S.O. 1980 (Colleges & Universities) 

Ministry of Community and Social 
Services Act (Community & Social 
Services) 

Ministry of Consumer and Commercial 
Relations Act (Consumer & 
Commercial Relations) 

Ministry of Correctional Services Act, as 
amended (Correctional Services) 

Ministry of Energy Act (Energy) 

Ministry of the Environment Act 
(Environment) 

Ministry of Government Services Act, 
R.S.O. 1980 and Amendments 
(Government Services) 

Ministry of.-Health Act (Health) 

Ministry of Industry and Trade Act, 1982 
(Industry, Trade & Technology) 

Ministry of Intergovernmental Affairs Act 
(Intergovernmental Affairs) 

Ministry of Labour Act (Labour) 

Ministry of Municipal Affairs and Housing 
Act, 1981 (Municipal Affairs) 
(Housing) 

Ministry of Natural Resources Act 
(Natural Resources) 

Ministry of Northern Affairs Act 
(Northern Development & Mines) 

Ministry of Revenue Act (Revenue) 

Ministry of the Solicitor General Act 
(Solicitor General) 

Ministry of Tourism & Recreation Act, 
1982 (Tourism & Recreation) 

Ministry of Transportation & 
Communications Act (Transportation) 

Ministry of Treasury & Economics Act 
(Treasury & Economics) 
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Minors’ Protection Act (Attorney 
General) 

Moosonee Development Area Board Act 
(Municipal Affairs) 

Mortgage Brokers Act (Financial 
Institutions) 

Mortgages Act (Attorney General) 

Motor Vehicle Accident Claims Act 
(Financial Institutions) 

Motor Vehicle Dealers Act (Consumer & 
Commercial Relations) 

Motor Vehicle Repair Act, 1988 
(Consumer & Commercial Relations) 

Motorized Snow Vehicles Act 
(Transportation) 

Municipal Act (Municipal Affairs) 

Municipal Affairs Act (Municipal Affairs) 

Municipal and School Board Payments 
Adjustment Act, 1989 (Education) 

Municipal and School Tax Credit 
Assistance Act (repealed), except 
Subsection 2(3) (4) (5) and (6) 
(Municipal Affairs) 

Municipal Arbitrations Act (Municipal — 
Affairs) 

Municipal Boundary Negotiations Act, 
1981 (Municipal Affairs) 

Municipal Conflict of Interest Act, 1983 
(Municipal Affairs) 

Municipal Corporations Quieting Orders 
Act (Municipal Affairs) 

Municipal Elderly Residents’ Assistance 
Act (Municipal Affairs) 

Municipal Elections Act (Municipal 
Affairs) 

Municipal Elections Statute Law 
Amendment Act, 1990 (Municipal 
Affairs) 

Municipal Extra-Territorial Tax Act, 1988 
(Municipal Affairs) 

Municipal Franchises Act (Municipal 
Affairs) 

Municipal Freedom of Information and 
Protection of Privacy Act, 1989 
(Management Board of Cabinet) 

Municipal Health Services Act (Health) 

Municipal Interest and Discount Rates 
Act, 1982 (Municipal Affairs) 

Municipal Payments in Lieu of Taxes 
Statute Law Amendment Act, 1984 
(Municipal Affairs) 
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Municipal Private Acts Repeal Act, 1983 
(Municipal Affairs) 
Municipal Private Acts Repeal Act, 1989 
(Municipal Affairs) 
Municipal Statute Law Amendment Act, 
1989 (Municipal Affairs) 
Municipal Subsidies Adjustment Repeal 
Act, 1976 (Municipal Affairs) 
Municipal Tax Assistance Act PAE 
Affairs) 
Municipal Tax Sales Act, 1984 Gvunieipal 
Affairs) 
Municipal Unemployment Relief Act 
(Municipal Affairs) 
Municipal Works Assistance Act 
(Municipal Affairs) 
Municipality of Metropolitan Toronto Act 
(Municipal Affairs) 
Municipality of Shuniah Act, 1936 
(Municipal Affairs) 
Muskoka & Parry Sound Telephone Co. 
Limited Acquisition Act, 1978 (Culture 
& Communications) 
National Radio Observatory Act, 1962-63 
(Natural Resources) 
Negligence Act (Attorney General) 
Niagara Escarpment Planning and 
Development Act (Environment) 
Niagara Parks Act (Tourism & 
Recreation) 
Non-resident Agricultural Land Interests 
Registration Act (Agriculture & Food) 
North Georgian Bay Recreational Reserve 
Act, 1962-63 (Natural Resources) 
North Pickering Development 
Corporation Act, 1974 (Government 
Services) 
Northern Ontario Heritage Fund Act, 
1988 (Northern Development & Mines) 
Notaries Act (Attorney General) 
Nursing Homes Act (Health) 
Occupational Health and Safety Act 
(Labour) 
Occupiers’ Liability Act (Attorney 
General) 
Official Notices Publication Act 
(Government Services) 
_ Off-Road Vehicles Act, 1983 
(Transportation) 
Oleomargarine Act (Agriculture & Food) 
Ombudsman Act (Office of the Assembly) 
One Day’s Rest in Seven Act (Labour) 


Ontario Agricultural Museum Act 


(Agriculture & Food) 

Ontario College of Art Act, 1968-69 
(Colleges & Universities) 

Ontario Credit Union League Limited 
Act, 1972 (unconsolidated and 
unrepealed) (Financial Institutions) 

Ontario Deposit Insurance Corporation 
Act (Financial Institutions) 

Ontario Drug Benefit Act, 1986 (Health) 

Ontario Economic Council Act (Treasury 
& Economics) 

Ontario Educational Communications 
Authority Act (Culture & 
Communications) 

Ontario Energy Board Act (Energy) 

Ontario Energy Corporation Act (Energy) 

Ontario Farm Implements Act 
(Agriculture & Food) : 

Ontario Food Terminal Act (Agriculture 
& Food) 

Ontario Geographic Names Board Act 
(Natural Resources) ; 

Ontario Guaranteed Annual Income Act 
(Revenue) 

Ontario Harbours Aenea Act, 1962-63 
(Natural Resources) 

Ontario Heritage Act (Culture & 
Communications) 

Ontario Highway Transport Board Act 
(Transportation) 

Ontario Home Ownership Savings Plan 
Act, 1988 (Revenue) 

Ontario Housing Corporation Act 
(Housing) 

Ontario Institute for Studies in Education 
Act (Education) 

Ontario Land Corporation Act 
(Government Services) 

Ontario Law Reform Commission Act 
(Attorney General) 

Ontario Loan Act (Treasury & 
Economics) 

Ontario Lottery Corporation Act 
(Tourism & Recreation) 

Ontario Mental Health Foundation Act 
(Health) 

Ontario Mineral Exploration Program Act 
(Northern Development & Mines) 

Ontario Municipal Board Act (Attorney 
General) 


Ontario Municipal Employees Retirement 
System Act (Municipal Affairs) 

Ontario Municipal Improvement 
Corporation Act (Treasury & 
Economics) 

Ontario New Home Warranties Plan Act 
(Consumer & Commercial Relations) 

Ontario Northland Transportation 
Commission Act (Northern 
Development & Mines) 

Ontario Pensioners Property Tax 
Assistance Act (Revenue) 

Ontario Place Corporation Act (Tourism 
& Recreation) 

Ontario Planning and Development Act 
(Municipal Affairs) 

Ontario Regulation 241/84 - Ontario 
International Corporation (Industry, 
Trade & Technology) 

Ontario Regulation 550/86 - Innovation 
Ontario Corporation (Industry, Trade 
& Technology) 

Ontario School Trustees’ Council Act 
(Education) 

Ontario Society for the Prevention of 
Cruelty to Animals Act (Solicitor 
General) 

Ontario Telephone Development 
Corporation Act (Culture & 
Communications) 

Ontario Transportation Development 
Corporation Act (Transportation) 

Ontario Unconditional Grants Act 
(Municipal Affairs) 

Ontario Waste Management Corporation 
Act, 1981 (Environment) 

Ontario Water Resources Act 
(Environment) 

Ontario Water Resources Act, subsections 
44 (2) (a), (b) and (c) and sections 45 to 
48 inclusive (Housing) 

Ontario Youth Employment Act 
(Education) 

Operating Engineers Act (Consumer & 
Commercial Relations) 

Ophthalmic Dispensers Act (Health) 

Osgoode Hall Law School Scholarships 
Act, 1968-69 (Colleges & Universities) 

Ottawa-Carleton Amalgamations and 
Elections Act, 1973 (Municipal Affairs) 

Ottawa-Carleton French-Language School 
Board Act, 1988 (Education) 
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Ottawa Congress Centre Act (Tourism 
and Recreation) 

Ottawa River Water Powers Act, 1943 
(Natural Resources) 

Paperback and Periodical Distributors Act 
(Consumer & Commercial Relations) 

Parks Assistance Act (Tourism & 
Recreation) 

Parkway Belt Planning and Develouaieat 
Act (Municipal Affairs) 


Partition Act (Attorney General) 


Partnerships Act (Consumer & 
Commercial Relations) 

Partnerships Registration Act (Consumer 
& Commercial Relations) 

Pawnbrokers Act (Attorney General) 

Pay Equity Act, 1987 (Labour) - 

Pension Benefits Act, 1987 (Financial 
Institutions) — 

Perpetuities Act (Attorney General) 

Personal Property Security Act (Consumer 
& Commercial Relations) 

Pesticides Act (Environment) 

Petroleum Products Price Freeze Act, 
1975 (unconsolidated and unrepealed) 
(Consumer & Commercial Relations) 

Petroleum Resources Act (Natural 
Resources) 

Planning Act, 1983 (Municipal Affairs) 

Planning Statute Law Amendment Act, 
1983 (Municipal Affairs) 

Plant Diseases Act (Agriculture & Food) 

Police Services Act, 1990 (Solicitor 
General) 

Police Services Act, 1990 Part VI 
(Attorney General) 

Police Village of St. George Act, 1980 
(Municipal Affairs) 

Policy and Priorities Board of Cabinet Act 
(Premier’s Office) 

Pounds Act (Agriculture & Food) 

Power Corporation Act (Energy) 

Power Corporation Insurance Act 
(Energy) 

Powers of Attorney Act (Attorney 
General) 

Prearranged Funeral Services Act 
(Consumer & Commercial Relations) 

Prepaid Hospital and Medical Services Act 
(Financial Institutions) 

Prepaid Services Act, 1988 (Consumer & 
Commercial Relations) 
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Prescription Drug Cost Regulation Act, 
1986 (Health) 
Private Hospitals Act (Health) 
Private Investigators and Security Guards 
Act (Solicitor General) 
Private Vocational Schools Act, R.S.O. 
1980 (Colleges & Universities) 
Proceedings Against the Crown Act 
(Attorney General) 
Professional Engineers Act, 1984 
(Attorney General) 
Property and Civil Rights Act (Attorney 
General) 
Provincial Auctioneers Act (Agriculture & 
_ Food) 
Provincial Land Tax Act (Revenue) 
Provincial Offences Act (Attorney 
General) 
Provincial Parks Act (Natural Resources) 
Provincial Schools Negotiations Act 
(Education) 
Psychologists Registration Act (Health) 
Public Accountancy Act (Attorney 
General) 
Public Authorities Protection Act 
(Attorney General) 
Public Halls Act (Attorney General) 
Public Hospitals Act (Health) 
Public Inquiries Act (Attorney General) 
Public Institutions Inspection Act 
(Attorney General) 
_ Public Lands Act (Natural Resources) 
Public Libraries Act, 1984 (Culture & 
Communications) 
Public Officers Act (Attorney General) 
Public Parks Act (Municipal Affairs) 
Public Service Act (Management Board of 
Cabinet) 
Public Service Pension Act, 1989 
~ (Management Board of Cabinet) 
Public Service Works on Highways Act 
(Transportation) 
Public Transportation and Highways 
Improvement Act (Transportation) 
Public Trustee Act (Attorney General) 
Public Utilities Act (Municipal Affairs) 
Public Utilities Corporations Act 
(Municipal Affairs) 
Public Vehicles Act (Transportation) 
Public Works Protection Act (Solicitor 
General) 
Race Tracks Tax Act (Revenue) 


Racing Commission Act (Consumer & 
Commercial Relations) 

Radiological Technicians Act (Health) 

Railways Act (Transportation) 

Real Estate and Business Brokers Act 
(Consumer & Commercial Relations) 

Reciprocal Enforcement of Judgments Act 
(Attorney General) 

Reciprocal Enforcement of Judgements 
(U.K.) Act, 1984 (Attorney General) 

Reciprocal Enforcement of Maintenance 
Orders Act, 1982 (Attorney General) 

Regional Municipality of Durham Act 
(Municipal Affairs) 

Regional Municipality of Haldimand- 
Norfolk Act (Municipal Affairs) 

Regional Municipality of Halton Act 
(Municipal Affairs) 

Regional Municipality of Hamilton- 
Wentworth Act (Municipal Affairs) © 

Regional Municipality of Niagara Act 
(Municipal Affairs) 

Regional Municipality of Ottawa- Carleton 
Act (Municipal Affairs) 

Regional Municipality of Ottawa-Carleton 
Land Acquisition Act, 1980 (Municipal 
Affairs) 

Regional Municipality of Peel Act 
(Municipal Affairs) 

Regional Municipality of Sudbury Act 
(Municipal Affairs) 

Regional Municipality of Waterloo Act 
(Municipal Affairs) 

Regional Municipality of York Act 
(Municipal Affairs) 

Registered Insurance Brokers Act 
(Financial Institutions) 

Registry Act (Consumer & Commercial 
Relations) 

Regulations Act (Attorney General) 

Religious Freedom Act (Attorney 
General) 

Religious Organizations’ Lands Act 
(Attorney General) 

Rental Housing Protection Act, 1986 
(Housing) 

Repair and Storage Liens Act, 1989 
(Consumer & Commercial Relations) 

Representation Act (Premier’s Office) 

Research Foundation Act, 1944 (Industry, 
Trade & Technology) — 
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Residential Complex Sales Representation 
Act, 1983 (Consumer & Commercial 
Relations) | 

Residential Complexes Financing Costs 
Restraints Act, 1982 (Housing) 

Residential Rent Regulation Act, 1986 
(amended) (Housing) 

Residential Tenancies Act, 1980 
(Housing) 

Retail Business Holidays Act (Solicitor 
General) 

Retail Sales Tax Act (Revenue) 

Revised Statutes Confirmation Act, 198] 
(Attorney General) 

Riding Horse Establishments Act 
(Agriculture & Food) 

Rights of Labour Act (Labour) 

Road Access Act (Municipal Affairs) 

Royal Botanical Gardens Act, 1941, as 
amended (Culture & Communications) 

Royal Ontario Museum Act (Culture & 
Communications) 

Rural Housing Assistance Act (Housing) 

Rural Hydro-Electic Distribution Act 
(Energy) 

Rural Power District Loans Act (Energy) 

Ryerson Polytechnical Institute Act, 1977 
(Colleges & Universities) 

Sale of Goods Act (Attorney General) 

Sarnia-Lambton Act, 1989 (Municipal 
Affairs) 

School Boards and Teachers Collective 
Negotiations Act (Education) 

School Trust Conveyances Act 
(Education) 

Science North Act (Culture & 
Communications) 

Securities Act (Financial Institutions) 

_ Seed Potatoes Act (Agriculture &-Food) 
Seine River Diversion Act, 1952 (Natural 

~ Resources) 

Settled Estates Act (Attorney General) 

Settlers’ Pulpwood Protection Act 
(Natural Resources) 

Sheep and Wool Marketing Act, 1981 
(Agriculture & Food) 

Sheriffs Act (Attorney General) 

Shoreline Property Assistance Act 
(Municipal Affairs) 

Short Forms of Conveyances Act 
(Attorney General) 


Short Forms of Leases Act (Attorney 
General) 

Short Forms of Mortgages Act (Attorney 
General) 

Small Business Development Corporations 
Act (Revenue) 

Smoking in the Workplace Act, 1989 
(Labour) 

Snow Roads and Fences Act (Municipal 
Affairs) 

Soldiers’ Aid Commission Act 
(Community & Social Services) 

Soldiers’ Aid Commission Amendment 
Act, 1970 (Community & Social 
Services) 

Solicitors Act (Attorney General) 


South African Trust Investments Act, 1988 


(Attorney General) 


Spruce Pulpwood Exportation Act 


(Natural Resources) 

St. Clair Parkway Commission Act 
(Tourism & Recreation) 

St. Lawrence Parks Commission Act 
(Tourism & Recreation) 

Statistics Act (Treasury & Economics) 

Statute of Frauds (Attorney General) 

Statute Labour Act (Municipal Affairs) 

Statute Labour Act (Part) 
(Transportation) 

Statutes Act (Attorney General) 

Statutory Powers Procedure Act 
(Attorney General) 

Steep Rock Iron Ore Development Act, 
1949 (Natural Resources) 

Stock Yards Act (Agriculture & Food) 

Succession Law Reform Act (Attorney 
General) 

Successor Rights (Crown Transfers) Act 
(Management Board of Cabinet) 

Sunnybrook Hospital Act, 1966 (Colleges 
& Universities) 

Superannuation Adjustment Benefits Act 
(Management Board of Cabinet) 

Supply Act (Treasury-& Economics) — 

Support & Custody Orders Enforcement 
Act, 1985 (Attorney General) 

Surrogate Courts Act (Attorney sons 

Surveyors Act (Natural Resources) 

Surveys Act (Natural Resources) 

Tax Sales Confirmation Act, 1974 
(Municipal Affairs) 

Teachers’ Pension Act, 1989 (Education) 
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Teaching Profession Act (Education) 

Technology Centres Act, 1982 (Industry, 
Trade & Technology) 

Telephone Act (Culture & 
Communications) 

Territorial Division Act (Municipal 
Affairs) 

Theatres Act (Consumer & Commercial 
Relations) 

Ticket Speculation Act (Attorney 
General) 

Tile Drainage Act (Agriculture & Food) 

Time Act (Attorney General) 

Tobacco Tax Act (Revenue) 

Toll Bridges Act (Transportation) 

Tom Longboat Act, 1980 (Municipal 
Affairs) 

Topsoil Preservation Act (Agriculture & 
Food) 

Toronto Area Transit Operating 
Authority Act (Transportation) 

Toronto District Heating Corporation 
Act, 1980 (Municipal Affairs) 

Toronto Futures Exchange Act, 1983 
(Financial Institutions) 

Toronto Islands Act, 1980 (Municipal 
Affairs) 

Toronto Stock Exchange Act, 1982 
(Financial Institutions) 

Toronto Transit Commission Labour 
Disputes Settlement Act, 1989 (Labour) 

Tourism Act (Tourism & Recreation) 

Town of Wasaga Beach Act, 1973 
(Municipal Affairs) 

Township of Marathon Land Act, 1984 
(Northern Development & Mines) 

Township of North Plantagenet Act, 1976 
(Municipal Affairs) 

Township of Pelee Act, 1978 
(Transportation) 

Township of South Dumfries Act, 1989 
(Municipal Affairs) 

Transboundary Pollution Reciprocal 
Access Act, 1986 (Attorney General) 

Travel Industry Act (Consumer & 
Commercial Relations) 

Treasury Board Act, 1991 (Treasury & 
Economics) 

Trees Act (Natural Resources) 

Trent University Act, 1962-63 (Colleges & 
Universities) 


Trespass to Property Act (Attorney 
General) 

Truck Transportation Act, 1988 
(Transportation) 

Trustee Act (Attorney General) 

Unconscionable Transactions Relief Act 
(Attorney General) 

University Expropriation Powers Act 
(Attorney General) 

University of Guelph Act, 1964 (Colleges 
& Universities) 

University of Ottawa Act, 1965 (Colleges 
& Universities) 

University of Toronto Act, 1971 (Colleges 
& Universities) 

University of Waterloo Act, 1972 
(Colleges & Universities) 

University of Western Ontario Act, 1982 
(Colleges & Universities) 

University of Windsor Act, 1962-63 
(Colleges & Universities) 

Upholstered and Stuffed Articles Act 
(Consumer & Commercial Relations) 

Urban Transportation Development 
Corporation Ltd. Act (Transportation) 

Variation of Trusts Act (Attorney — 
General) 

Vendors and Purchasers Act (Attorney 
General) 

Veterinarians Act (Agriculture & Food) 

Vital Statistics Act (Consumer & 
Commercial Relations) 

Vocational Rehabilitation Services Act 
(Community & Social Services) 

Wages Act (Attorney General) 

War Veterans Burial Act (Health) 

Warehouse Receipts Act (Attorney 
General) 

Weed Control Act (Agriculture & Food) © 

Wharfs and Harbours Act (Municipal 
Affairs) 

Wild Rice Harvesting Act (Natural 
Resources) . 

Wilderness Areas Act (Natural Resources) 

Wilfred Laurier University Act, 1973 
(Colleges & Universities) 

Wine Content Act (Consumer & 
Commercial Relations) 

Wolf Damage to Livestock Compensation 
Act (Natural Resources) 

Woodlands Improvement Act (Natural 
Resources) 
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Woodmen’s Employment Act (Natural 
Resources) 

Woodmen’s Lien for Wages Act (Natural 
Resources) 

Workers’ Compensation Act (Labour) 

Workmen’s Compensation Insurance Act 
(Labour) 

York University Act, 1965 (Colleges & 
Universities) 

Young Offenders Implementation Act, 
1984 (Community & Social Services) 
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A CENTURY OF CONSERVING AND PROTECTIN 


In 1892, Ontario hired five game wardens to enforce conserva- 
tion laws and protect fish and wildlife populations. Within a year, 
with the help of this hardy band of protectors, poaching had 
been reduced to one-quarter of its previous level. 
One hundred years later, Ontario’s professional Conservation 
Officers remain at the forefront of resource management. They 
continue to uphold the commitment to resource protection and 
to compliance with Ontario’s conservation laws. 
Printed by the Queen’s The Ministry of Government Services and the Ministry of 
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the occasion of their 100th anniversary. 
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